TAP CHi CONG THUONG

CAC YEU TO ANH HUGNG PEN

QUYET PINH SU DUNG DICH VU

XE OM CONG NGHE GRABBIKE
CUA NGUOI DAN THANH PHO PA NANG

@ TRUGNG HOANG HOA DUYEN

TOM TAT:

Bai viét nghién citu c4dc yé&u t& 4nh hudng d&én quyét dinh st dung dich vu xe dm cong nghé
GrabBike clia ngudi dan TP. Pa Ndng. K&t qud nghién cttu cho thdy c6 4 yé&u td 4nh hudng dén
quyét dinh stt dung dich vu xe d6m cong nghé GrabBike clia ngudi dan TP. Pa Ning theo mifc do
gidm dan, gdm: Tinh d& dang, Nhan dang thuong hiéu, Chat lugng dich vu va Nhu cAu st dung. Tir
d6, bai viét dé xuit mot s6 gidi phap thi€t thuc nhim hoan thién hon dich vu ctia minh.

Tu khéa: dich vu xe dm, xe dm cdng nghé, GrabBike, thanh phd Pa Ning.

1.Pat van dé

Vi sy phat trién manh mé& nén kinh t& cling
nhu nhu ciu ddi séng clia con ngudi hién nay, dich
vu 12 mot trong nhitng nganh c6 tiém ning phat
trién cao hon so vdi nhitng nganh khic. Pé6 ciing
12 mot xu thé phat trién td't y&u vi con ngudi ludn
ludn thay ddi theo tirng thdi dai. Nhu ciu di lai
ciing 12 mdt nhu ciu thi€t yé&u, cidc phudng tién
giao thong ciing dugc chii trong phat trién d€ ddp
rng nhu cAu clia con ngudi. Viéc st dung cdc cong
nghé dich vu da khong con xa la véi tit cd ngudi
dan TP. Pa Ning néi riéng va ngudi din Viét
Nam néi chung. Bén canh dé, sy phat tri€én manh
mé clia mang Internet va cdc thi€t bi cdng nghé
thong minh da cho ra ddi nhiéu dich vu xe 6m
cong nghé nhu Be, Go Viét, Va To,... va ndi bat
nhat1a dich vu GrabBike.

Do vay, tdc gid chon nghién cttu “Cac y&u t&
4nh hudng d&€n quyét dinh st dung dich vu xe 6m
cong nghé GrabBike clia ngudi dan Thanh phd Pa
Néng” bing viéc x4c dinh cdc y€u t6 tac dong, bién
luan gid thi€t, nghién cttu thuc t€, xit 1y 8 lidu, x4c
dinh rd hon c4c nhan t6 dugc vién din c6 mic do
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tdc dong nhu thé nao dén quyé&t dinh Iya ctia khach
hang, tir 6 gitip Grabbike dua ra cdc gidi phdp thi€t
thuc nhiim hoan thién hon dich vu cia minh.

2. Phuong phap nghién ctiiu

2.1. Phuong phdp bang cdu hoi

Tac gid x4y dung bo ciu hdi cho ddi tugng
nghién cttu va ti€n hanh khio sat thit va tham khéo
¥ ki€n chuyén gia, hi¢u chinh bdng cau hdi va ti€n
hanh khdo sdt trén 350 miu va chinh thitc 300 mau
dugc chon dé ti€n hanh phén tich dit liéu.

2.2. Phuong phdp thu thdp so'liéu (3)

D06i véi dit liéu so cap: nghién citu thuc hién thu
thap so liéu cia BO Giao thong Van tdi; bao cdo
tinh hinh hoat dong dich vu GrabBike trén website
chinh thirc ctia Grab, bdo cdo trén céc tap chi; sdch;
tai liéu internet. P61 v6i s6 lidu thit cAp, s6 lieu so
cAp dudc thu thap qua diéu tra khdo sit ngudi dan
da st dung dich vu GrabBike theo bang hdi da
chuén bi sin.

2.3. Phuong phdp xit Iy 56 ligu

Nghién citu dugc ti€n hanh x& Iy s6 liéu bing
phan mém SPSS 20.0, Excel dwa trén 300 phiéu
diéu tra vdi 24 bi€n quan sat.
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Céc bién nghién citu dugc do ludng chd y&u trén
thang do Likert 5 diém: 1: Hoan toan khong ddng y;
2: Khong ddng y; 3: Khong y ki€n; 4: Pong ¥; 5:
Hoan toan ddng y.

Ngoai ra, bang khdo sit con st dung thém
thang do biéu danh (Nominal) d€ xdc dinh cdc bién
gidi tinh, do tudi, nghé nghiép, thu nhap cia
khach hang.

3. Mb hinh nghién citu dé xuat

Dua vao két qua tif ciac nghién cttu trudc day va
muc tiéu clia bai nghién citu, bai viét d& xuit mo
hinh nghién ctfu gdm 5 y&u t6 nhu trinh bay tai
Hinh 1.

i) Nhan dang thuong hiéu: La tit ca nhitng gi ma
khach hing c6 thé thdy va cAm nhan vé& géc nhin
clia ban than ddi v6i doanh nghiép, bao gdbm: tén
tudi, hinh anh, stic Anh hudng.

ii) Nhu cau: La sy thi€u hut clia con ngudi, tiy
theo trinh d6 nhan thic, mdi trudng sdng, nhitng
dic diém tam sinh 1y, mdi ngudi cé nhitng nhu cau
khac nhau.

iii) Gid ca: La s0 ti€én ma khach hang phéi trd
khi st dung dich vu.

iv) Chat lugng dich vu: La sy trdi nghiém va
ddnh gid nhan thic ctia khiach hang vé cédc khia
canh cu thé cda dich vu dugc cung cip tir doanh
nghiép, t& chiic nhu: tinh bio mat thdng tin ¢4 nhan,
su an toan, do uy tin,...

v) Tinh d& hang: La quy trinh st dung dich vu,
trang bi céc tinh ning clia dich vu mdt cdch dé
dang, tién 1gi cho khach hang.

4. K&t qua nghién citu

4.1. H¢ s6 Cronbach’s Alpha

Céc bi€n quan sit déu dat yéu cAu vé tin cay khi
hé s6 Cronbach’s Alpha déu 16n hon 0.6 va tuong
quan bi€n tdng d&u 16n hon hoic bing 0.3.

Qua qua trinh chay Cronbach’s Alpha, c6 dudc
cdc nhém nhan t& sau gdm 22 bi€n quan sat (18
bi€n quan sat doc 1ap va 04 bi€n phu thudc) dat yéu
cAu vé do tin cAy d€ tham gia vio qué trinh phan
tich tiéfp theo, g6m c6: NDI1, ND2, ND3, ND4,
NC1, NC2, NC3, NC4, GC2, GC3, GC4, CLDV1,
CLDV2, CLDV3, TDDI1, TDD2, TDD3, TDD4,
QD1,QD2,QD3, QD4.

4.2. Kiém dinh KMO va Bartlett

Qua qu4 trinh chay phan tich nhan t6 khim ph4
EFA dé& kiém tra dd hoi tu ctia bi€n va loai cic bién
khong phit hgp, ta c¢6 k&t qua kiém dinh cho ra tri s6
ctia KMO dat 0.894 16n hon 0.5 va Sig ctia Bartletts

Hinh 1: M6 hinh nghién cldu

( Nhan dang thuong hiéu

( Nhu cu st dung

( Giaca

( Chat lugng dich vu

( Tinh dé'dang

Ngudn: Bé xudt ciia tdc gid

BAng 1. K&t qud phéntich hé sé

Cronbach’s Alpha
STT Thang do S6 bié,r,l Crtl)-rIi:Zh’s

quan sat Alpha
1 | Nhan dién thuong hiéu 4 0.855
2 | Nhucaustdung 4 0.857
3 | Giaca 4 0.802
4 | Chéatlugng 4 0.867
5 | Tinhdé€dang 4 0.860

Nguoén: Tinh todn ciia tdc gid

Test 1a 0.000 nhé hon 0.05 cho thdy cac bi€n quan
st hoan toan phlt hgp véi phan tich nhén t6, dit liéu
diing @€ phan tich nhin t& 1 hoan toan thich hgp.

4.3. Ma trdn xoay cdc nhén to, hé so Eigenvalue
va tiéu chudn phuong sai trich

Thuc hién phan tich nhan t6 theo Principal
components vdi phép quay Varimax. K&t qua cho
thay 18 bi€n quan sit dugc chia thinh 5 nhém.

Gi4 tri tong phuong sai trich = 72,520% > 50%:
dat yéu ciu; khi d6 c6 thé néi ring 5 nhan td nay
gidi thich 72,520% bién thién cda dit liéu cta 18
bi€n quan sit tham gia vao EFA.

Gi4 tri hé s6 Eigenvalues clia cic nhan t& déu
cao (>1), nhan t6 thit 5 c6 Eigenvalues thip nhat 1a
1.044> 1. (Bang 3)

K&t qué phan tich clia ma trin xoay nhan t6 cho
thay ti't cd cdc bi€n quan sat déu c6 hé so tai tir 0.5
trg 1én.
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Bdng 2. Bang ki€ém dinh KMO va Bartlett

Bdng 4. Bang kiém dinh KMO va Bartlett

KMO and Bartlett's Test KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Kaiser-Meyer-Olkin Measure of
. 763 , 0.841
Sampling Adequacy Sampling Adequacy
Bartlett's Approx. Chi-Square 2876.22 Bartlett's Approx. Chi-Square 657.749
Test of df 153 Test of df 6

Sphericity Sig. 0.000 Sphericity Sig. 0.000
Nguén: Tinh todn ciia tdc gid Nguén: Tinh todn ciia tdc gid
Nhu vady, sau khi thuc hién phan tich dung véi 4 bi€n quan sdt 1a QDI1, QD2, QD3,

Cronbach’s Alpha va EFA ta thu dugc 18 bié€n
uan sit sé& dudc chia thanh 5 nhém nhin t6.
O day c6 thé thdy sy gop bi€n dugc thé hién
nhu sau:

ND1, ND2, ND3, ND4 va dugc diat tén la Nhan

QD4. (Bang5)

4.5. Phan tich tuong quan bién Persion

K&t quad chay tuong quan bi€n Pearson cho
thay tat cd cdc bién ddc lap (ND, NC, GC, CLDV,
TDD) déu c6 mdi tuong quan ddi véi bi€n phu

dang thuong hiéu (ND). thudc QD va cdc bi€n doc 1ap déu c6 mdi tuong
NC1, NC2, NC3, NC4 va dugc dit ténla Nhu  quan v6i nhau (Gia tri Sig. déu nhé hon 0.05 va hé
cAu st dung (NC) s0 tuong quan déu 16n hon 0). (Bdng 6)
TDDI1, TDD2, TDD3, TDD4 va dugc dit tén la 4.6. Phén tich hoi quy bji tuyén tinh
Tinh dé dang (TDD) 4.6.1. Bang Model Summary

GC2, GC3, GC4 va dugc dattén la Gid ca (GC)

CLDVI, CLDV2, CLDV3 va dugc dat tén la
Chat lugng dich vu (CLDV)

4.4. Phan tich bién phu thujc

K&t qua ki€m dinh cho ra tri s6 KMO =0.841 >
0.5 1a Sig cta Bartletts Test = 0.000 < 0.05 cho
thdy 4 bi€n quan sdt 1a hoan toan phu hgp véi
phan tich nhan t8. (Bdng 4)

D6i v6i k€t qua phan tich nhan t6 khdm
phd cho bi€n phu thudc, tdng phuong sai trich
la 75.881% > 50% va gia tri Eigenvalues cia
nhan t6 =2.995 > 1, do d6 st dung phan tich nhan
t6 12 phl hop; thu dudc nhan t6 Quyét dinh st

K&t qud Bang 7 cho thdy k&t qud R? hiéu chinh
= 0.548, phan dnh mdc d6 dnh hudng cia cic 5
bi&€n doc 1ap 1a 54.8% dé&n bi€n phu thudc, con lai
45.2% 1a do cdc bi€n ngoai mo hinh va sai s6 ngiu
nhién.

K&t qué R? hiéu chinh 1a 54.8% 16n hon 50%
nén chitng t6 mo hinh nay twong ddi tot.

4.6.2. Bdng Anova

Muc dich ctia ki€m dinh F trong bAing ANOVA
chinh 13 d€ ki€m tra xem md hinh hdi quy tuyé&n
tinh nay c6 suy rong va ap dung dugc cho tdng thé
hay khong.

Trong trudng hgp nay, gid tri Sig ca kiém dinh

Bdng 3. Téng phuang sai trich

A Hé so Eigenvalue khdi tao Chi s&'sau khi trich Chi sd'sau khi xoay
N:‘; & Tong % clia % tich Tong % clia % tich Tong % clia % tich
cong phuong sai lay cong phuong sai lay codng phuong sai ldy
1 7.234 40.191 40.191 7.234 40.191 40.191 2.868 15.931 15.931
2 2.051 11.397 51.588 2.051 11.397 51.588 2.854 15.856 31.788
3 1.515 8.415 60.003 1.515 8.415 60.003 2.700 14.999 46.786
4 1.209 6.719 66.722 1.209 6.719 66.722 2438 13.546 60.332
5 1.044 5.798 72.520 1.044 5.798 72.520 2.194 12.187 72.520
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BAng 5. Téng phuong sai trich

Nhan Hé s6 Eigenvalue khéi tao Chi sd sau khi trich
to Tong cdng % clia phuong sai % tich Iy Tong cong % clia phuong sai % tich Iy
1 2.995 74.881 74.881 2.995 74.881 74.881
Nguon: Tinh todn ciia tdc gid
Bdng 6. Hé sé tucng quan
S& bién quan sat: 300 QD ND NC GC CLDV TDD
aD Hé so tuong quan 1 0.556** 0.579* 0.231* 0.541* 0.676**
MUic y nghia 0.000 0.000 0.000 0.000 0.000
\D Hé so tuong quan 0.556** 1 0.470** 0.335** 0.428** 0.502**
Mc y nghia 0.000 0.000 0.000 0.000 0.000
NG Hé so tuong quan 0.579* 0.470** 1 0.192* 0.536** 0.637**
Mtic y nghia 0.000 0.000 0.001 0.000 0.000
e Hé so tuong quan 0.231* 0.335* 0.192* 1 0.269** 0.239**
Mtic y nghia 0.000 0.000 0.001 0.000 0.000
LDV Hé so tuong quan 0.541* 0.428* 0.536** 0.269* 1 0.538**
Mt y nghia 0.000 0.000 0.000 0.000 0.000
0D Hé so tuong quan 0.676* 0.502** 0.637** 0.239* 0.538* 1
MUic y nghia 0.000 0.000 0.000 0.000 0.000
Nguén: Tinh todn ciia tdc gid
Bdng 7. Bdng Model Summary
Mb hinh R R? R2 diéu chinh Sai s& chuén Durbin-watson
1 0.7452 0.556 0.548 0.60174 1.948
Nguén: Tinh todn ciia tdc gid
Bdng 8. Badng Anova
Tong cac binh phuong Bactudo Trung binh binh phuong Giatr F Muc y nghia
Hai quy 133.103 5 26.621 73.519 0.000b
1 | Phandu 106.455 294 0.362
Téng 239.557 299

F 12 0.000 < 0.05 nén mo hinh hdi quy tuyé&n tinh
x4y dung dugc phit hdp vdi tdng thé. (Bang 8)
4.6.3. Bdang Coefficients
K&t qud tai Bang 9 cho thdy c6 4 y€u t6 anh
huéng dén quyét dinh st dung dich vu xe 6m
GrabBike theo mifc d6 gidm din 1a TDD, ND,
CLDV va NC. Con nhan t& GC do c6 Beta =-0.010,

Nguon: Tinh todn ciia tdc gid

khong ddp Gng yéu ciu dé ra hay y&u to gid ca
khong 4nh hudng d&€n quyét dinh st dung dich vu
GrabBike ctia ngudi dan.
Do d6, ta c6 phuong trinh hdi quy chuidn héa
nhu sau:
QD =0.140*NC +0.162*CLDV
+0.231*ND + 0.386*TDD
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Bdng 9. Bdng Coefficients

Model Hé s&'hdi quy chua chuén héa | Hé s& héi quy chun héa t Si. Théng ké da cong tuyén
B Sai s6 chuan Beta Do chapnhan | HésoVIF

Hangs6 | 0.359 0.210 1.714 | 0.088
ND 0.236 0.049 0.231 4810 | 0.000 0.655 1.527
NC 0.142 0.055 0.140 2.600 | 0.010 0.525 1.906
1 GC -0.01 0.046 -0.010 -0.231 | 0.817 0.866 1.154
CLDV 0.160 0.049 0.162 3.284 | 0.001 0.620 1.612
TDD 0.395 0.056 0.386 7.067 | 0.000 0.507 1.973

5. K&t luan va ki€n nghi

K&t qua nghién citu da cho thay trong cdc y&u t&
doc lap, y&u t6 Tinh d€ dang c6 tic ddng manh nhat
dén quyét dinh st dung dich vu GrabBike clia
ngudidan (Beta =0.386). Y&u td tic dong thit hai 1a
Nhan dang thuong hiéu (Beta = 0.231), yé&u td tdc
dong thit ba 1a Chat lugng dich vu (Beta = 0,162) va
y&u t6 cudi cling 13 Nhu cAu st dung (Beta = 0.140).
Con y€&u td Gi4 cd (Beta =-0.010) khong dnh hudng
dén quyét dinh st dung dich vu GrabBike clia
ngudidan.

Tir k&t qua nghién cu, tic gid d& xuidt mot s§
giai phdp dén cong ty chii quin cla GrabBike
nhim hoan thién hon dich vu cia minh nhu sau:

Thit nhdt, cin thay ddi cic giao dién hinh 4nh
clia ting dung phit hgp va giy an tudng dé ti€p cin
vdi nhiéu ngudi dan & moi It tudi khac nhau, diéu
do s€ giip cho GrabBike thém da dang hda cic
phuong tién ti€p can dich vu clia khadch hang.

Thit hai, ngoai ti€p can vdi khiach hang qua
nhiéu phuong tién truyén thong, viéc truyén miéng
ludn rat hiéu qua & Viét Nam thong qua ti€ng néi tir
gia dinh, 15i khuyén tir ban be ludén c6 stic anh
hudng d&€n hanh vi st dung clia khdch hang. Vi vay,
dé GrabBike dudc bi€t d€n nhiéu hon, cAn dua ra
cdc mad gidm gid hap din khi nhdp ma gidi thiéu

TAILIEU THAM KHAO:

Nguon: Tinh todn ciia tdc gid

ngudi dung, nhu vdy moi nguGi s& tich cuc hon
trong viéc gidi thiéu d&€n ngudi than, ban be, dong
nghiép,... Pong thdi cAn ting thém cic dia diém dau
xe clia GrabBike d& ddm béo ring tai x&€ GrabBike
ludn c6 mit & moi tuy€n dudng.

Thit ba, chi trong vao viéc cham séc khiach
hang, tao cho ho mot trdi nghiém t6t va c6 thém
niém tin vé dich vu. Trang bi k§ cang cdc phu kién
di kém nhu mii bdo hiém nén dugc thay méi thudng
xuyén va vé sinh sach s&. C6 thé dé khich hang
chi dong trong viéc trai nghiém dich vu bing cach
cho khach hang c6 thé Iya chon loai xe mudn di (xe
tay ga, xe s0,..) hay c6 thé lya chon gidi tinh ctia tai
x& va nim bit thong tin d€ gitp khich hang c6 su
an tim hon khi di cing. Can quan tAm hon dén viéc
gidi quy&t va bdi thudng thiét hai khi khich hang
gip van dé& do16i cia bén GrabBike.

Thit tu, d€ nang cao tan suat st dung dich vu, dau
tién phdi cai thién chat lugng dich vu nhu di dua ra
§ trén. Pai véi dich vu xe cong nghé, nhu cau si
dung 16n nhat clia ngudi dan s& roi vao trudng hop
thoi ti€t xau. Vi vy, GrabBike can c6 nhitng diém
thuéng cho tai x& vao nhitng ngay thdi ti€t xau dé
ning cao tinh tich cuc lam viéc clia céc tai x&, tir d6
GrabBike s& trd thanh ban ddng hanh clia moi ngudi
3 moi ndi, moi ldc va moi hoan cdnh W
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FACTORS AFFECTING THE DECISION
OF PEOPLE LIVING IN DA NANG CITY TO USE
THE GRABBIKE - MOTORBIKE RIDE-HAILING SERVICE

® TRUONG HOANG HOA DUYEN
Faculty of Business Manaement, Duy Tan University

ABSTRACT:

This study analyzes the factors affecting the decision of people living in Da Nang City to use
the GrabBike - motorbike ride-hailing service. The study finds that there are four factors affecting
the decision of people. These factors, listed in descending order of affecting level, are: ease, brand
recognition, service quality, and user demand. Based on the study’s findings, some practical
solutions are proposed to help the GrabBike improve its service.

Keywords: motorbike taxi service, motorbike ride-hailing service, GrabBike, Da Nang City.
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