TAP CHi CONG THUONG

CAC YEU TO ANH HUGNG PEN Y PINH
VA THAI PO MUA SAM TRUC TUYEN
TREN FACEBOOK CUA GIOI TRE
TRONG THOI PAI CHUYEN POI SO

® NGUYEN TH| HUE

TOM TAT:

Muc dich ctia nghién cttu nay nhim tSng hop nhitng yéu t& chinh dnh huéng dén thai do mua
hang trén Facebook ctia gidi tré tai thanh phd Ha Noi, dic biét § trong thdi dai chuyén ddi s8. Theo
d6, nghién citu tap trung vao cdc khach hang th€ hé Z - 1a nhitng khach hang tré c6 hanh vi mua sim
truc tuyén thudng xuyén. K&t qua clia nghién cttu da chi ra c4c thdng tin, gidi tri, twong tac, do tin
ciy va c4 nhan héa 4nh huéng tich cuc d&n thii d mua hang; sy phién nhiéu va tinh xa giao da tdc
dong tiéu cuc dén thai @6 mua hang trén Facebook clia gidi tré trong thdi dai chuyén ddi so.

T khéa: thai o mua hang, mua sim tryc tuy&én, mang xa hoi, tinh xi giao, thong tin, giai tri,
tuong tic, do tin ciy, ca nhan héa, phién nhiu, gi6i tré, quang cdo trén facebook, chuyén ddi sd.

1. Dit van dé

Facebook 12 mang x4 hoi 16n nhit trén toan
th& gidi. Facebook trd thanh cong cu phd bi€n dé
ngudi ding giao ti€p vdi ban be, dong thai diy
ciing 1a thi trudng truc tuyén mau md bén canh
cidc nén tdng thuong mai dién ti nhu website,
hoic wng dung di dong. Do tic dong clia chuyén
ddi s6, cdc cd nhan c6 thé chon Facebook 1am noi
bdn hang, hodc chon Facebook d€ mua sim néu
khong thé mua sim truc ti€p tai cdc cira hang.
Hién nay, cdc khdch hang tré tudi dang c6 hanh vi
tiéu diing truc tuyén manh mé. Facebook 1a mang
x4 hoi v6i s6 lugng ngudi st dung 16n, do dé qua
trinh cAp nhat va thay ddi d€ tuong thich v6i ngudi
dung dién ra lién tuc. Céc dic diém c6 1gi cia
Facebook dugc b sung li€n tuc dé tao ra tinh hitu
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dung cho ngudi st dung nhu tinh thong tin, tinh
giai tri, d0 tin cdy, tinh ¢4 nhan héa. Bén canh do,
tuong tdc xa hoi da dudc nhiéu nha nghién citu
xem 13 y&u t6 din d€n hanh vi mua hang cla
khach hang. Thai do doi v6i hanh vi mua hang
clia khach hang dé bi 4nh hudng bdi cdc hanh vi
clia cong dong mang xa hodi thong qua s lugng
tuong tdc vdi bai vi€t hay sin pham; thé hién khi
khdch hang nhan ndt "Thich", nit "Yéu thich",
hoic chia sé¢ mot bai ding, hoic binh ludn vé mot
bai ding. Tuy nhién, nhitng tic dong nay khong
phdi lic nio ciing tich cyc, ding k€ khi bing
chitng c6 thé bi can thiép bdi cong nghé hoic mai
quan hé, hoiic do sy thi€u y thic clia ngudi mua
sdm khi tuong tdc v6i cdc bai vi€t thong qua viéc
thich hay chia sé mot cach tuy tién dua trén moi
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quan hé hon la céc dic diém that. Tinh xa giao
trong giao ti€p khi ngudi giao ti€p chi y€u thuc
hién cac hanh vi budén chuyén ma khong chi y
dé&n noi dung. Do d6, nghién cttu nay va k& thira
cdc nghién ctu trude d6 ciing b sung mot yéu t&
thich hgp cho moi trudng Facebook, dé 1a tinh xa
giao thong qua giao ti€p 4nh hudng d&n thdi do
ctia ngudi mua hang trén Facebook.

2. Tong quan Iy thuy&t

Thé& hé Z dugc 16n 1én khi dit nuSc dang trai
qua nhitng thay ddi nhanh chéng, bao gdm ca su
biing nd kinh t€&, cling v6i su gia ting cla cong
nghé va Internet. Do d6, viéc mua sim truc tuyén
trd thanh mot théi quen thudng clia nhém tudi nay,
ddng thdi viéc ti€p cin v6i cdc mang xa hoi nhu
Facebook, Zing, Instagram ciing tr§ thanh mot
trong cic hoat ddng khong thé thi€u hiing ngay cia
nhém tudi nay. Cdc trang mang xd hoi néu trén,
dic biét 1a Facebook c6 dnh huéng manh dén thai
dd, cling nhu hanh vi tiéu ding ctia thé hé Z. Mang
xa hoi tr§ thanh mot trong nhitng céng cu hiéu qua
nhat va phd bi€n nh't trén thé gidi hién nay dé ti€p
can v6i khiach hang. Ban chit clia mang x4 hoi 1a
k&tndi va chia sé. TAm ly clia ngudi ding mang x4
hoi 12 mudn thé hién ban than, cdi toi ctia ho va
mang xa hoi tao ra mdt moi trudng 1y tudng d€ thé
hién diéu d6 va hon hét 1a thu hit sy chd y. Bén
canh d6, mang xa hoi cling phat trién vi gidi tri.
Moi ngudi ngay cang tim ki€m sy thud vi trong cudc
song thong qua cdc hoat dong gidi tri vi mang xa
hoi, nhu 12 mot trong nhitng phuong tién gidi tri tot
nhat hién c¢6 d€ mang lai cho moi ngudi su thodi
mai va thu gidn.

Ly thuyé&t hanh vi hgp Iy (TRA) gia dinh ring
hanh vi con ngudi dugc su kiém sodt theo ¥ mudn,
ttic 12 moi ngudi tin ring ho c6 thé thuc hién hanh
vi bat cit khi nao ho sin sang lam nhu vay. Ly
thuy€&t hanh vi hgp ly dudc bd sung bdi mot thanh
phan dudc dit tén 12 ki€m soat hanh vi nhan thifc.
Khdiniém nay th€ hién mic d6 ma moi ngudi tin
ring ho c6 thé thyc hién hanh vi vi ho c6 dl ning
luc. Thai do c6 thé dugc dinh nghia 1 cdm thiy
thuan 1¢i hodc khong thuin 1gi doi véi mot doi
tugng, anh hudng d€n mot ngudi d€ hanh dong

hodc cu xt c6 thé dodn truGc dugc doi vSi sin
ph?fm hodc dich vu. Thdi d0 mua cia ngudi tiéu
diing dudc hi€u va mo td x&p hang tdt hodc xau
dua trén nhin thic, cdm xidc va khuynh huéng
diéu hanh clia mot ngudi vé mot doi tugng hoic y
tudng. Su phét trién clia cong nghé da tao ra nhidu
1gi th€ cho mang x4 hdi, nhu: tinh thdng tin, tinh
gidi tri, d0 tin cdy, tinh tudng tdc, tinh c4 nhan hda
va tinh kich thich cho ngudi dung. Cic nghién ciu
truc day chi ra ring tinh thong tin, tinh gidi tri, do
tin cdy, tinh tuong tdc 4nh hudng tich cuyc dén thdi
dd cua ngudi tiéu ding va su cdu kinh 4nh hudng
tiéu cuc d&€n thdi do clia ngudi tiéu dung. Hon nita,
tinh xa giao thong qua nhén xét hodc ddnh gid
thudng khong dnh hudng dén thdi do clia ngudi
ti€u dung hodc tic dong tiéu cuc.

Tinh thong tin cho thdy kha ning quing cdo
thong bo cho ngudi tiéu diing vé san pham va dich
vu. Tinh thong tin 12 kh4 ning quing cdo cung cAp
thong tin lién quan mdt cdch hiéu qua. Ngudi ta
ciing néi ring hiéu qué clia viéc cung cap thong tin
s€ cho phép ngudi tiéu dung tim ki€m thdng tin ma
khong bi gidi han vé thdi gian va dia diém. Hiéu
(tng ndy rat quan trong doi véi ngudi tiéu dung trén
Internet. Thong tin dugc coi la dong luc c6 gid tri
khi€n ngudi nhan phdn @ng rit tich cuc vé6i cdc
quang cdo. Do d6, nghién ctiu dé xuit gid thuyét:
Miic do giai tri trén Facebook khong chi quyét dinh
dén sy thanh cdng clia quing cdo dugc phan phoi
trén cdc phuong tién truyén thdng, ma né con la
yéu t6 cAn thi€t d€ thanh cong trong bdi cinh
Internet. N6i cdach khéc, gidi tri dudc coi la 1gi ich
clia ngudi tiéu ding vé mitc do thi vi, hai long khi
ho thidy céc quing cdo. Gidi tri nhim muc dich
ning cao sy hao hiing cla nguSdi xem trén
Facebook, thu hiit nhiéu lugt truy cip hon va din
dén th4i do mua hang ctia ngudi tiéu dung rat cao.
Do d6, nghién ctu dé xuat gid thuyét: Sy phién
nhiéu dé cap dén bat ky hiéu tng tiéu cuc ndo cb
thé di ngugc lai nhitng gi ngudi dung coi trong.
Trong ngit cdnh quing cdo, su phién nhidu dugc
dinh nghia 1a viéc gay kho chiu, xic pham, ling
ma, lira doi hoidc 16i kéo ngudi xem qud mitc. VGi
muc dich tranh gianh sy chd y cia ngudi tiéu dung,
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cac chién thuat xAm nhap ctia nha quing céo c6 thé
gdy kho chiu cho khan gid. Mot quang cdo qua
phién nhiéu s& din dén th4i do tiéu cuc cho khich
hang véi thuong hiéu d6. Mot s& khach hang cho
ring, ho s& khong thich mua sdn phdm bdi vi cc
quéng céo qud nhiéu cda doanh nghiép. Do do,
nghién cttu dé xuit gid thuyé&t: P9 tin ciy trong
quang c4o 12 mot tuyén bd dang tin va dé nhan biét
trong tdm tri ngudi nghe. Uy tin clia quang cdo bi
4nh huéng bdi nhiéu y&u t& khic nhau, dic biét 1a
su ddng tin clia quing c4do va danh ti€ng clia ngudi
dua tin. PO tin ciy clia quang cdo dugc cdm nhan la
mot trong nhitng ciu tric diu tién 4nh hudng ddng
ké dén thdi d6 clia ngudi tiéu dung ddi v6i quang
cdo. Do tin ciy c6 tic ddng tich cuc d&n thdi do
mua hang ctia khdch hang tré khi ho mua sim trén
Facebook. C4 nhan héa 1a qua trinh diéu chinh noi
dung quang cdo cho phit hop véi dic diém va sd
thich cia tirng nguoi tiéu dung trén modt trang
thuong mai dién ti cu thé, c6 nghia 13 mdi khach
hang dugc d6i x& duy nhat khi mua sdm trén trang
thuong mai dién tir. C4 nhan héa nhim muc dich
cdi thién trai nghiém clia ngudi diing vé mot dich
vu. Do d6, tinh c4 nhin héa c6 thé ddm bio ring
khéach truy cip vao cédc trang thuong mai dién ti ¢6
thé ti€p xtc vdi cac thong diép quang cdo phit hop;
qua d6, ho s& bi hap din va nhan dudc nhitng 1gi ich
tich cuc tir viéc quang cdo trén trang thuong mai
dién t. Do d6, s& la hdp 1y néu cho ring cd nhan
héa clia quang cdo trén Facebook dugc coi 1a mot
y&u t6 thi€t yéu dnh hudng tich cyc dén thii do cia
ngudi tieu ding doi véi quing cdo trén Facebook.

Ngay nay, hau h&ét moi ngudi tuong tic trong
mot thé gidi 4o, ndi ho c6 thé nhin thiy nhau qua
man hinh mdy tinh hoic giao ti€p bing vin ban.
B&i canh nay da thic ddy nhiéu nghién ctu chuyén
trong tAm sang giao ti€p mdy tinh. Facebook 1a mot
trong nhitng mang xa hdi phd bién nhat. Véi 1,1 ty
ngudi dung trén toan thé gidi, viéc st dung
Facebook 1am phuong tién giao ti€p 1a diéu khdng
thé nghi ngd. Do d6, hanh vi xa giao c¢6 thé anh
huéng dén thai do mua clia ngudi tiéu dung, kha
ning quay lai mua hang s& thap hon truc néu tinh
xa giao clia cdc danh gid qua cao.
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Tuong tic 12 mifc do 4nh hudng va giao ti€p
gilra ngudi ding v4i céc loai quang cdo khac nhau.
Nghién ctu truGc day da chira sy tuong tac trong ba

mon L..n

nhém: "ngudi - ngudi”, "ngudi - tin nhan" va "ngudi
- mdy tinh". P&i v6i quing céo truc tuyén, mang xa
hoi Facebook 13 mdt mdi trudng tiém ning dé
quang cédo, bdi diy 1a moi trudng ma sy tudng tac
gifta con ngudi v6i con ngudi & mifc cao nhat. Do
d6, thai dd mua hang tryc tuyén c6 thé bi Anh hudng
bdi tinh tuong tac giita nhitng ngudi st dung.

3. Phuong phap nghién ciu

Phuong phdp nghién ctu hdn hgp, bao gom
nghién cttu dinh tinh Ia chi y&u va nghién citu dinh
lugng, dugc thuc hién dé dat dugc cic muc tiéu
nghién cttu. Nghién ctu dinh tinh dugc thuc hién
thong qua cdc budi thdo luin nhém tap trung. Noi
dung thdo luan vé cic van dé dang nghién citu dé
thu thap y ki€n clia c4c thanh vién trong nhém, bao
gdm 10 thanh vién c6 kinh nghiém mua hang truc
tuyén trén Facebook. Budi thdo luan nhém tip
trung dugc ti€n hanh duéi sy chi tri clia tac gid véi
dan bai huéng din thdo luan.

4. Noi dung nghién ciu

Nghién cttu nay nhim xdc dinh cdc y&u t6 clia
Facebook 4nh hudng dén thdi do mua hang cia
ngudi tiéu ding, dic biét 1 gidi tré. K&t qua nghién
cttu dinh tinh va khao sit dinh lugng nhiim kiém tra
mo hinh hdi quy tuyén tinh, trong d6, thdi d6 mua
hang bi 4nh hudng bdi c4c y€u to, nhu: Tinh thong
tin, Su phién nhiéu, Sy tin cay, Tinh c4 nhan héa,
Tinh xa giao, Tinh tuong tac, va Tinh gidi tri. Mot
s6 d6ng gép vé 1y luan va thyc tién dudc néu cu thé
nhu sau:

Thit nhdt, Tinh thong tin cia Facebook luon c6
tdc dong tich cuc va ¢ dnh hudng dang ké dén dén
thdi do mua hang. Do d6, viéc cung cAp thong tin
thudng xuyén 13 1gi th&€ chinh clia viéc thu hit
khdch hang tiém ning va nudi dudng cd sé khach
hang ctia doanh nghiép. Su tin tudng ctia ngudi ti€u
diing c6 thé c6 duge bing kinh nghiém ban thin
hoédc do ngudi quen gidi thi€éu. Vi vay, cidc doanh
nghiép ban 1& tryc tuyén cin thudng xuyén giao
ti€p, tao su gan gili va tin tudng ddi v4i san phadm
va thuong hiéu ctia minh.
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Thit hai, Su phién nhiéu da tic dong tiéu cuc
dén thdi do mua sim. Nhiéu quing cdo vé sin
pham ciing khong nhat dinh 12 t5t, diéu d6 gay ra su
phién nhiéu cho khich hang va tic dong tiéu cuc
dén th4i do cla ho. Vi vay, khi tham gia kinh doanh
trén Facebook, doanh nghiép cin luu y dén tinh
cht clia ndi dung; ndi dung can ding trudng hgp va
tang hiéu qua. Do d6, ngudi tiéu dung cang cam
tha'y khé chiu, bitc xidc tru6c ndi dung ma quing
cdo trén mang xa hoi mang lai thi ho s€ khong con
y dinh mua sdn phim dudc quing cdo, lam giam
hiéu qua quang cédo trén Facebook.

Thit ba, Sy tin cdy ciing 12 mot trong nhitng y&u
t0 tdc dong tich cuc dén thai do mua hang. Trong
moi trudng ma san phdm khong thé cham trudc,
hoic qua nhiéu cdc binh luan khong chinh xac, sy
tin cdy trd thanh yé&u t6 quan trong tic dong dén
thdi d6 cia ngudi tiéu dung. Qua dd, doanh nghiép
can tao dung dugc niém tin véi khach hang, uy tin
s€ mang lai Igi ich 1au dai cho doanh nghié€p. Quing
cdo va ban hang trén Facebook la trung thyc vi né
mot phin dén tir nhitng ngudi di bi€t vé thong tin
san phdm/dich vu/thuong hiéu; do d6, ho s& dé
dang tin tudng.

Thit tu, C4 nhan héa c6 tdc dong tich cuc dén
thdi 0 mua sim trén Facebook, c4 nhan hoa sé tao
ra sy Iwa chon hodc chuong trinh cu thé va khac biét
cho tirng tdp khach hang, gitp gidm chi phi nhung
mang lai hi€u qua cao. Viéc hiéu ro tirng phan khic
khdch hang 12 ri't quan trong vi khi ¢6 su tip hdp
clia tiing nhém d6i tugng, doanh nghiép c6 thé dua
ra 101 kéu goi hanh dong chinh x4c va pht hdp hon.
Né&u doanh nghiép nim bit thong tin clia tiing phan
khiic d6i tugng thong qua céc hanh vi truc tuyén, sé
c6 thé cung cAp nhitng d& xuAt phit hgp cho ngudi
tieu ding trong mua hang truc tuyén, qua dé sé
gitip doanh nghiép tinh chinh chi€n Iudc va t6i uu
héa d6i tugng muc tiéu. Pdng thdi, doanh nghiép
¢c6 thé tao ra nhitng trdi nghiém doc ddo, khac biét
gifta mOt c4 nhan va mot thuong hi¢u cu thé.

Thit néim, Su xa giao 4nh hudng tiéu cuc dén thdi
d6 mua hang trén Facebook. Mic dit mdt biic anh
hodc trang thii trén Facebook dudc dang trén trang
clia mot ngudi c6 tinh tuong tic cao, su lan truyén

c6 thé dén v6i hang triéu ngudi dung Facebook
khdc; tuy nhién da phan khich hang ciing khong c6
su tin tudng vao nhitng dang tai nay. Hién tai, cac
ndi dung diang tai trén Facebook cia ngudi diung
hién nay khong con chi géi gon trong nhitng ciu
chuyén doi twv ma ddi khi ho con chia sé nhiéu thi
khéc, c6 th€ 1a mot bai viét, mot ciu chuyén yéu
thich. Trong nhitng nim gan diy, c6 mot s6 bai viét
dugc diang tai trén Facebook dda dnh hudng khong
nhé dén doi song thuc t&€ xa hoi, gdy hoang mang
du luan hodc khi€n ngudi tiéu ding hiéu nham va
c6 nhitng hanh vi mua hang khong ding véi nhu
cAu. Cdc binh luin cu tha, qua loa mang tinh chit
xd giao hoic dé nhan qua tir doanh nghiép dang
khi€n ngudi tiéu ding mat 1ong tin vao cdc ddnh gid
truc tuy€n va xem dé nhu 13 x3 giao, chi€u I¢, thi€u
tinh khach quan.

Thit sdu, Tinh tuong tic nhu chia sé, binh luén,
hoic trao ddi thong tin qua mang xa hoi c6 anh
hudng tich cyc dén thdi do cla ngudi tiéu diing trén
Facebook. K&t qui nghién cttu chiing minh ring
ngudi tiéu dung s€ c6 thdi do mua hang cao hon néu
ho xem quang cdo thong qua mang xa hoi. Tuong
tdc xa hoi dugc thé hién qua viéc ngudi dung c6 thé
st dung nhiéu vin ban, hinh anh, video va lién két
khédc nhau d€ theo ddi va chia sé sdn phaim md&i véi
nhitng ngudi diing khic. Pdng thdi, cic thong diép
mang tinh tuong tic cao dén cdng ddong xi hdi va
cdc c4 nhan c6 anh hudng sé tic dong diang ké dén
thdi do ctia ngudi tiéu dung thong qua cac binh ludn
va chia sé n6i dung quang cdo.

Cudi cung, Tinh gidi tri tdic dong tich cuc dén
th4i do mua hang Facebook mang lai nhiéu gi4 tri
thich thd cho nguGi dung va khach hang. Cac
doanh nghiép cé thé tan dung diéu nay dé€ cé
chién ludc ti€p can khon ngoan hon. Theo d6, néu
mot quang cdo thong qua mang xa hdi mang tinh
gidi tri d€n ngudi tiéu diing nhiéu nha't ¢ thé, thi
thai d6 clia clia ho sé& ting 1&én. C6 thé thdy, yéu
cAu co ban va bit budc d6i v6i cdc chuong trinh va
hoat dong quang cdo la khd ning cung cAp thong
tin va giai tri cho ngudi xem. Chi khi ngudi ti€u
diung cdm nhan dugc hai gid tri nay, ho mdi cé thé
tao ra mot thdi do tich cuc d6i vdi quing cdo. Tinh
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gidi tri cia Facebook dugc do ludng bing nhitng
hoat dong mang lai niém vui, sy thodi mdi cho
ngudi tiéu diing va thé hién & noi dung ma quing
cdo truyén tdi. Trang ban hang cin x4y dung tinh
t&, d€ thé hién su don gidn, d& hiu va doc ddo,
day ciing 1a cdch gitip ngudi dung khong cdm thiy
nham chén khi ti€p nhin thdng tin quing cdo tir
cdc trang mang xa hoi, qua doé s€ tdc dong tich cuc
dén thdi do mua hang clia cdc khdch hang tré
thudc thé hé Z.

Mua sim trén Facebook dang tré thanh mot xu
huéng mdi trong thuong mai tryc tuyén. Khach
hang cdm thiy thuln tién vdi tit cd qué trinh mua
sdm dudc thuc hién trong mot tng dung. Ho quan
tam dé&n san pham thong qua chia sé tir ban bé hoic
quang cdo trén Facebook, sau d6 ti€p tuc qua trinh
mua sim ma khong cin chuyén ddi tng dung, diéu
c6 thé mat thdi gian khi ding nhép, ho thudng gip
su ¢d va trai qua qud trinh dit lai mat khdu. Sy linh
hoat clia dich vu hd trg khich hang 1a mot 1y do
khdc khi€n khich hang thich mua sim trén
Facebook. Ngudi tiéu diing rit quan tim dén quy
trinh va viéc tao ra cic yéu ciu kiém tra tinh trang
don hang, thay ddi thdi gian hoic dia diém giao
hang. Ldi th€ nay gitip ho dé ding mua sim trén
Facebook, vi bd phan hd trg khich hang cda cita
hang ludn sin sang phin hdi ngay lap tic d€ gidi
quyé&t yéu ciu clia ho. Nghién cttu d chi ra mdi
quan hé tiéu cuc giita sy’ phién nhiu, su xi giao; va
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mdi quan hé tich cyc giita thdng tin, do tin cy, cd
nhéin héa, tinh tuong tac, tinh giai tri.

Nghién cttu dugc thuc hién mdt cdch khoa hoc
va day dd nhat c6 thé, tuy nhién, né van cé mot s6
han ch&. Thit nhat, nghién ctftu méi chi thyc hién
nhitng thit nghiém chung vé khéo sit thuc t& clia
giGi tré trén mang xa hoi Facebook, mic du
Facebook 12 mot trang mang xi hoi tuong d6i day
dl v6i nhiéu loai thong tin tir gido duc, y t€. Thit
hai, vé phuong phdp chon mau, do thdi gian va
khung dit liéu, tdc gia chi c6 thé chon miu ngiu
nhién, diéu nay 1am gidm do tin ciy cda nghién
cttu. Thd ba, nghién cdu chi tip trung vao énh
hudng ctia Facebook ddi véi thdi dd mua hang cla
gi6i tré trong qué trinh chuyén d6i ky thuat so.
Céc nghién citu ti€p theo c6 thé khic phuc mot s&
han ché clia nghién cttu nay biing cdch tip trung
vao mot y&u t& dnh hudng ro rang dén tinh cu thé
clia mang xd hoi dé hoic cdc nén ting truyén
thong xa hoi khdc. Bén canh d6, c6 thé xay dung
khung 14y miu diéu tra theo phuong phdp xdc suit
dé tao d6 tin cay nghién citu cao hon. Mot sd bién
nghién citu ¢6 thé dugc ning cao dé tao ra nghién
citu siu rong, dic biét 1a cdc bi€n nghién citu vé
céc yéu td 4nh hudng d&én quyét dinh mua hang
trén mang xa hoi, tdic dong dén y dinh mua, mua
lip lai hodc y&u t6 4nh hudng dén long trung
thanh ctia khach hang thong qua quéng cdo lip lai
trén mang xa hoi M
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ABSTRACT:

This study summarises the major factors affecting the purchasing attitudes of young people in
Hanoi city when they shop on Facebook, especially in the era of digital transformation. This study
focuses on Generation Z consumers who are young and do online shopping frequently. The study
finds that factors of information, entertainment, interactivity, reliability, and personalization
positively influence the purchasing attitudes of young consumers, while distractions and sociability
negatively impact the purchasing attitudes when young consumers shop on Facebook.

Keywords: purchasing attitude, online shopping, social network, sociability, information,
entertainment, interaction, reliability, personalization, distractions, young people, Facebook ads,
digital transformation.
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