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TOM TAT:

Hau hét cdc trudng dai hoc, nhat 1a dai hoc tu thuc dang phai d6i mit véi nhiéu khé khin trong
cong tac tuyén sinh va s6 lugng sinh vién nghi hoc cao. Nghién cifu nay xem xét moi quan hé giita
trich nhiém xa hoi clia trudng dai hoc va 1ong trung thanh sinh vién chua dudge quan tim day dd,
ddc biét 1a vai trd trung gian clia hinh 4nh va danh ti€ng clia trudng dai hoc. Pay 14 van dé thach
thitc ddi v6i cdc nha nghién cttu va quén 1y gido duc. Nghién citu sit dung dit liéu khdo s4t 470 sinh
vién, cyu sinh vién cta Trudng Pai hoc Phan Thi€t va 4p dung md hinh cu tric tuyén tinh trong
phan tich (PLS-SEM). Ké&t qua nghién citu cho thdy trdch nhiém xa hoi tdc dong tich cuc dén long
trung thanh sinh vién, trong khi sy hai 1ong, hinh 4nh va danh ti€ng clia trudng dai hoc 1a céc yéu t&

trung gian.

Tu khéa: PLS-SEM, trach nhiém xa hdi, hai 1ong, hinh dnh thuong hiéu cta trudng dai hoc,
danh ti€ng, 1ong trung thanh ctia sinh vién, Trudng Pai hoc Phan Thiét.

1. Dat van dé

Trach nhiém xd hdi ngay cang tr§ thanh mot
khdi niém quan trong vé cdch duy tri tinh canh
tranh va tinh bén vitng trong bdi cdnh toan ciu
héa. Ngay nay, cac trudng dai hoc dang tham gia
chit ché hon, cu thé hon va tip trung hon bao gid
hét vao sy phat trién clia x4 hoi thong qua cic hoat
dong trach nhiém xa hoi. Gido duc dugc xem la
mot dich vu ma § d6 khach hang 1a sinh vién va
phu huynh. Trong d6, tuyén sinh 13 vdn dé quan
trong clia mdi co s§ dao tao. Lugng sinh vién vao

274 S6 19 - Thdng 9/2023

hoc s& quyé&t dinh quy md, chat lugng dao tao cla
trudng, anh hudng tryc ti€p dén hinh 4nh nha
trudng, d€n ddi song clia cadn bo, gidng vién. Sy gia
ting vé so lugng clia cdc co sd gido duc di din dén
xu huéng tao ra nhitng canh tranh vé s6 lugng sinh
vién trong tuyén sinh giita cic trudng dai hoc. Tinh
trang “khat” thi sinh dién ra v6i hau hé&t cic trudng
dai hoc, cao ding trén ca nudc (Thu Thiy, 2022).
Vi thé, d€ c6 thé ti€p tuc ton tai va phat trién, cc
t6 chiic gido duc can phai c6 nhitng gidi phap ning
cao long trung thanh cda sinh vién (Austin &
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Pervaiz, 2017). Sinh vién trung thanh 12 mdt ngudn
1gi th& canh tranh véi két qud thu dugc 12 nhitng
giao ti€p truyén miéng tich cyc va viéc duy tri sit
dung dich vu tai t6 chirc gido duc. Long trung
thanh clia sinh vién 12 mot y€u 8 quan trong va
then chdt cho cong tdc gilt chan sinh vién hién tai
va thu hit ngudn sinh vién tiém ning, ciing nhu
duy tri mdi lién hé véi sinh vién da hoan thanh
khéa hoc tai trudng. Vi vay, viéc hinh thanh va
nang cao long trung thanh clia sinh vién d6i véi
mot t6 chic gido duc 13 vo cling can thiét. Pay
ciing 12 van dé thich thitc cho cdc nha nghién ciu
va qudn ly trong bdi cdnh Viét Nam hoa nhap thé
gidi, nhat 1 trong linh virc dao tao & cdc trudng dai
hoc. Nghién cttu nay tip trung vao (i) Xac dinh
mdi quan hé giita trdch nhiém x4 hoi trudng dai
hoc va trung thanh sinh vién; (i) X4y dung mod
hinh dinh lugng vé mdi quan hé trén; (iii) Ham y
chinh séch. Trudng Pai hoc Phan Thié€t 1a trudng
dai hoc tu thuc duy nhat tai tinh Binh Thuin dao
tao dai hoc va sau dai hoc, la trung tam dao tao
ngudn nhan lyc véi ton chi "Nhan vin - Hoi nhap -
Phit trién bén virng". Tru s& chinh ciia Trudng
nim trong khudn vién rong gan 12 hecta tai 225
Nguyén Thong, thinh phd Phan Thiét, tinh Binh
Thuan. Truong hién c¢6 09 khoa va Ol trung tim
phiét trién ngudn nhéan lyc. Hién nay, Trudng dang
dao tao 15 chuyén nganh & bac dai hoc, d6 la:
Cong nghé Thong tin, K& todn, Tai chinh - Ngan
hang, Ngon ngit Anh, Quan tri khdach san (Khu
nghi dudng, Resort & Spa), Quan tri dich vu du lich
va 1t hanh, Qudn tri nha hang va dich vu dn udng,
Quén tri Kinh doanh, Logistics va quan ly chudi
cung ting, Truyén thong da phuong tién, Luat, Luat
kinh t&, K§ thuat 6 to, K§ thuat xay dung, K§ thuat
xét nghiém y hoc; va 3 chuyén nganh sau dai hoc:
Quan tri kinh doanh, Luat kinh t& va ngdn ngit
Anh. Hang nim, trudng cé khodang 500 c nhan va
60 thac si ra trudng, cung cAp ngudn nhan lyc cho
tinh Binh Thuén va cdc viing 1an cén.

2. Téng quan Iy thuyé&t

2.1. Ly thuyét nén

LY thuyét vé sy bdt hoa: cho ring mdt ngudi
mong dgi mdt sdn phdm c6 gid tri cao va nhan dudc
mot san pham c6 gid tri thdp s& nhan thiy sy khac
biét va trdi qua su bat hoa (Cardozo, 1965). Nghia

1a, nhitng ky vong khong dugc xdc nhan s€ tao ra
trang th4i bAt hoa hodc khé chiu vé mit tim 1y (Yi,
1990). Theo 1y thuy&t ndy, su ton tai clia su bAt hoa
s& tao ra hodc gidm b6t 4p luc, diéu ndy c6 thé dat
dugc bing cach diéu chinh nhitng khic biét vé nhan
thitc. Hon nita, 1y thuy€t nay cho ring sy hai long
ctia khach hang la k&t qud cla viéc dinh gid su
khdc biét giita mong dgi clia khach hang va chat
lugng dich vu nhan dugc.

Ly thuyét danh tiéng doanh nghi¢p: Danh ti€ng
clia cong ty c6 thé dudce xdc dinh dya trén mot sd
thudc tinh hinh thanh nén nhin thic cia nguti mua
vé viéc mot cong ty dugc biét dén, tot hay xau,
ddng tin cay, uy tin (Levitt, 1965). Danh ti€ng cla
cong ty lién quan dén viéc moi ngudi cim thay thé
nao vé mot cong ty dva trén bat ky thong tin nao
(hoidc thong tin sai léch) ma ho c6 vé hoat dong, noi
lam viéc, k&t qua hoat dong trong qua khit va trién
vong trong tuong lai ctia cong ty (Fombrun, 2000).

LY thuyét vé trach nhiém xa héi: Trach nhiém xa
hdi clia doanh nghiép (CSR) thudng dé cip dén
hanh vi dao dic cia doanh nghiép. Trong quén Iy
kinh doanh, doanh nghiép phai chiu trach nhiém
trudc cac bén li€n quan ndi chung chit khong chi
cic ¢ dong (Kinzey, 2013). V& mit cong dong va
moi trudng, su cong khai, minh bach 13 nén ting
ctia md hinh kinh doanh. Muc tiéu la ddp tng yéu
ciu clia cdc bén lién quan dong thdi thic diy su
bén vitng xi hoi. Trong linh vuc khich san, hai khia
canh clia myc tiéu phat trién bao gdm ning lyc van
hanh va trdch nhiém xa hoi cla khdch san
(Marchiori va cong sy, 2010).

LY thuyét vé long trung thanh ciia khdch hang:
Su hai 1ong d&€n khi ngudi mua hai long va khong
ti€c s6 tién da bd ra. Nhung khdch hang khong
nhat thi€t phai trung thanh. Khdch hang trung
thanh - luén lam hai 1ong ngudi mua, nhung ngudi
mua 14 nhitng ngudi ludén trung thanh vdi sdn
phdm va dich vu clia cong ty (Sysoev & Neiman,
2004). Mic du su hai long ctia khdch hang 1a budc
diu tién trén con dudng gianh dugc 1ong trung
thanh clia ngudi d6 nhung sy hai long vé dich vu
khong phdi l1a 10ng trung thanh cla khdch hang.
Su hai 1ong cia khach hang nén dudc hiéu 1a tip
hdp cdc danh gid c4 nhan vé mot dich vu (c6 thé
tich cuc hodc ti€éu cyc) va trong d6 nhitng danh gia
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nay dudc truyén tai ciing v6i nhan thifc v mong
dgi cta cd nhan. Pdnh gid tich cuc 1am ting stc
manh cta y dinh mua lai, ting khd ning trung
thanh ctia khdch hang (Gerpott, 2001).

Céc Iy thuyét trén ¢6 lién quan dén nghién ctu
ndy, trong d6 diéu quan trong 13 gidi thich ban chat
cla trach nhiém xa hoi trudng dai hoc, sy hai long
clia sinh vién, danh ti€ng nha trudng va 1ong trung
thanh cda sinh vién.

2.2. Moi quan hé giita trach nhiém xa hoi, su
hai long, danh tiéng, hinh danh va long trung thanh

Trdch nhiém xa hoi: Theo Carroll (1991), ¢6 4
khia canh ctia trdch nhiém xa hdi (CSR) c6 mdi lién
hé chit ché v6i nhau va cdc cong ty nén cd ging
dat dugc cé 4 khia canh: phan du vi I¢i nhuan, tudn
tha phédp luat, ¢6 dao dic va duy tri doanh nghiép
nhin vin. Nghién citu vé nganh khich san & Ai
Cap cta Qoura & Khalifa (2013) xdc dinh 4 khia
canh clia trach nhiém x4 hoi, gdm: trach nhiém xa
hoi vé kinh t& (ETRES); trach nhiém xa hoi ddi véi
phdp luat (LRES), trach nhiém xa hoi vé dao ditc
(ETRES) va trach nhiém xa hoi tir thién (PRES).
Dua trén k&t qua nghién cttu thuc nghiém trén, tdc
gid dua ra gid thuy&t cho nghién ctu ndy nhu sau:
cidc bd phian ciu thanh trach nhiém x3 hdi clia
truong dai hoc bao gém trdch nhiém xa hoi cia
cong ty vé mitkinh t&; trach nhiém x4 hoi clia cong
ty hgp phdp; trach nhiém xa hoi cta cdng ty c6 dao
diic va trach nhiém xa hoi ctia cOng ty tir thién.

Nghién cttu vé nganh dich vu van tdi tai Han
Qudc clia Youngran & Vinh V. Thai (2014) cho
thdy trdch nhiém xa hoi clia doanh nghiép c6 tic
dong tich cuc d€n sy hai long va tir d6 tic dong dén
1ong trung thanh ctia khdch hang. Nghién cttu vé
nganh dich vu & Indonesia ctiia NurAfifaha (2015)
cho thay trach nhiém x4 hdi cta doanh nghiép c6
tidc dong tich cuc dén sy hai long, tir d6 tdc dong
dén long trung thanh ctia khdch hang. Nghién cttu
vé nganh khach san  Hoa Ky cho thdy trach nhiém
x4 hdi clia doanh nghiép va danh tiéng ctia doanh
nghiép tdc dong tich cyc dén sy hai long va long
trung thanh cda khach hang (Sung-Bum Kim &
Dae-Young Kim (2017). Nghién cttu vé nganh
khdch san & Malaysia cho thd'y CSR 4nh huéng dén
long trung thanh ctiia khiach hang trong khi hinh
4nh, danh ti€ng va sy hai long 1 nhitng y&u td trung
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gian (Cheng & Lew, 2015). Nghién ctfu vé nganh
khach san & Thdi Lan cho thdy trach nhiém x4 hoi
4nh hudng dén sy hai l1ong va danh ti€ng, tir d6 anh
hudng d&€n Iong trung thanh cda khdch hang
(Puriwat & Triopsakul, 2018). Nghién ctu vé
nganh khach san & Albania cho thdy chat lugng
dich vu, hinh anh, sy tin cdy va sy hai long cta
khdch hang 13 nhitng y&u t6 4nh huéng dén long
trung thanh cta khach hang (Tabaku & Kruja,
2019). Nghién cttu vé nganh dich vu hang héa cao
cAp truc tuyén & Pakistan, CSR c6 thé cii thién
long trung thanh véi thuong hiéu clia khiach hang
va cling ting danh ti€ng clia cdng ty (Lu va cong suf,
2020). Trong nganh gido duc, danh ti€ng thé hién
st ddnh gid cdm tinh vé hiéu qua hoat dong cia
mot trudng dai hoc bdi sinh vién, nhitng ngudi so
sdanh hanh vi cla trudng dai hoc véi ky vong clia ho
va hanh vi cta cdc trudng dai hoc khiac (Cowan &
Guzman, 2018). Danh ti€ng ctia mdt trudng dai hoc
chii y&u dudc xay dung dwa trén cic dich vu hoc
tap, hoat dong nghién citu va chuyén giao ki€n thic
cho cong d6ng (Agarwal, 2014; Azizi & Sassen,
2023). Khi nhan thiic va cac quy dinh ngay cang
ting trong linh vuc trach nhiém xa hoi doi hdi ning
luc va kién thife, cdc trudng dai hoc c6 xu huéng
diéu chinh ndi dung va phudng phip gido duc dé
didm bdo kha ning c6 viéc lam clia sinh vién tot
nghiép (Perez-Encinas & Berbegal-Mirabent,
2023). Nghién ctu cia Sridhgr & Ganesan (2016)
vé céc trudng dai hoc tw & An PO cho thiy trich
nhiém x4 hoi 4nh hudng d&€n danh ti€ng va sy hai
long cta sinh vién. Nghién cttu cia Azizi & Sassen
(2023) cho thay trach nhiém xa hoi tic dong dén
danh ti€ng trudng hoc. Dya trén cdc hoat dong c6
trach nhiém vé6i xa hoi, kha ning tuyén dung cla
sinh vién t6t nghiép va thanh tich hoc tap xuit sic,
c6 thé gitp céc trudng dai hoc ¢6 dude danh ti€ng
tot va cdi thién vi th€ canh tranh clia ho (Agarwal
va cong su, 2014; Vallaeys va cOng su, 2022; Azizi
& Sassen, 2023). Khi s ménh ctia cdc trudng dai
hoc m& rong tir md hinh hoc thuét truyén thong
sang mo hinh kinh doanh, mot loat cac hoat dong
trach nhiém xa hoi chi dong c6 thé tao thanh yé&u
t6 khdc biét gifta cac trudng dai hoc va dap ting nhu
cAu cta sinh vién (Compagnucci & Spigarelli,
2020). Hon nita, danh ti€ng c6 thé b3 sung gid tri
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chi&n lugc quan trong cho mot td chirc va tic dong
dén hiéu qua hoat dong clia t6 chiic (Agarwal va
cong su, 2014; Miller va cdng su, 2020; Wigmore-
Alvarez va cong su, 2020). Dya trén két qud céc
nghién citu thuc nghiém trén, nghién ctu ndy dé
nghi cic gia thuyét sau:

H1: Trach nhiém x4 hoi vé kinh t&€ c6 tdc dong
tich curc d&n syt hai long clia sinh vién;

H2: Trach nhiém xa hoi vé phap 1y c6 tdc dong
tich curc d&n syt hai long clia sinh vién;

H3: Trach nhiém x3 hoi vé dao difc c6 tic dong
tich cuc dén sy hai long cla sinh vién;

H4: Trach nhiém x3 hdi d6i v4i tir thién c6 tic
dong tich cyc dén sy hai long clia sinh vién;

H5: Trach nhiém xa hoi vé kinh t&€ c6 tic dong
tich cuc dén danh ti€ng trudng dai hoc;

H6: Trach nhiém xa hoi vé phap 1y ¢6 tic dong
tich cuc dé€n danh ti€ng danh ti€ng trudng dai hoc;

H7: Trach nhiém x3 hoi vé dao difc c6 tic dong
tich curc d&€n danh ti€ng danh ti€ng truding dai hoc;

HS8: Trach nhiém xa hoi d6i v4i tir thién c6 tic
dong tich cyc dé€n danh tiéng trudng dai hoc;

H9: Hinh anh trudng dai hoc tdc ddng tich cuc
dé&n sy hailong clia sinh vién;

H10: Sy hai Iong c6 tac dong tich cuc dén danh
tié€ng clia trudng dai hoc;

H11: Sy hai 1ong 4nh hudng tich cuc dén long
trung thanh cta sinh vién;

H12: Danh ti€ng clia trudng dai hoc c6 tdc dong
tich cuc dén long trung thanh cla sinh vién.

3. M6 hinh nghién ciu

Téng quan ly thuyé&t va nghién ciu thuc
nghiém 12 cin thi€t d€ nghién cttu thém nhim md
Hinh 1: M6 hinh nghién cdu

[ Tréch nhiém x& hoi ]

Trach nhiém xa hoi vé Kinh t& (ERES)

Trach nhiém x& hoi vé Phap Iy (LRES)

— Y N Y

rong 1y thuyét, cung cAp thém bing chitng thuc
nghiém va cdc ham y qudn Iy lién quan dén trach
nhiém x4 hdi va trung thanh. Cic nghién ciu
trudc ddy néu bat nhirng hi€u bi€t sau sic vé tic
dong clia cdc mdi quan hé trén va do ludng cic
mdi quan hé bing cich st dung cdc md hinh dinh
lugng khdc nhau, doc 1ap nhu phan tich nhan t6
khdm ph4 hoic cdc md hinh hdi quy riéng biét,
nhung khong cung cidp co s diy dd cho mot
khung phan tich toan dién vé trung thanh ctia sinh
vién. Do d6, muc dich cia nghién ctu nay la md
rong cdc phat hién tif cic nghién ctu trude day vé
mdi quan hé giita trach nhiém x4 hoi clia trudng
dai hoc va trung thanh sinh vién va phan tich tich
hop cdc moi quan hé trong mod hinh cau tric tuyén
tinh. Nhém nghi€n cttu lva chon md hinh nghién
cttu cho Trudng Pai hoc Phan Thi€t nhy Hinh 1.

4. Phuong phap nghién ciu

4.1. Do luong

TAt cd cédc thang do duge diéu chinh tir cdc
nghién citu trude d€ phit hdp véi boi canh nghién
cltu tai Viét Nam. Chiing toi thi€t k€ 3 quy trinh
dé ti€n hanh cudc khio sit. Pdu tién, ching tdi
khdo sit bing phuong phdp chuyén gia trao ddi
véi cdc chuyén gia quin 1y gido duc bao gdm 10
ngudi c6 it nhat 5 nim kinh nghiém lam viéc tai
cdc co quan c6 lién quan d&€n nganh gido duc, la
lanh dao cédc sd, cd quan, ban nganh trén dia ban
thanh ph& Phan Thi€t va nhém 20 chuyén gia la
quan 1y trudng dai hoc va cao ding ¢ tinh Binh
Thuén, d4p ng cdc tiéu chudn lya chon ddp vién
¢6 nhiéu kinh nghiém trong linh vuc quén Iy gido
duc. Sau d6, ho dé xudt mot sd diéu chinh d€ ddm

( Trung thanh (LOY) )

Nguén: Dé xudt ciia tdc gid
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bdo bang ciu hdi phu hgp véi nganh Gido duc
Viét Nam. Thit hai, mot cudc khao st thi diém véi
20 ngudi trd 161 dang sinh vién tai Trudng Pai hoc
Phan Thiét véi tu cich 12 sinh vién nhim ki€m tra
lai bdng cdu hdi khdo sdt khong c6 sai s6t va ndi
dung phu hgp. Mau dudc chon dya trén mic dod
sdn sang tham gia nghién cu cla ngudi trd 13i.
Thit ba, khdo st toan bo v6i doi tugng 1a sinh vién
va cyu sinh vién 1a nhitng ngudi da trai nghiém
hoc tap & Trudng Pai hoc Phan Thiét. Tdng s& c6
500 ngudii tra 151 dd dién vao bang cAu hoi.

Thang do Likert nim khodng cdch bit dau tir
“hoan toan khong dong y” d&€n “hoan toan dong
y” dudc st dung dé€ do ludng t't ca bi€n quan sat.
bé do ludng cic thang do “Trach nhiém xi hoi
trusng PH”, 17 bi€n quan sdt da dugc dua vao
bdng cau héi. C4c y&u t6 do ludng dya trén thang
do cda Vallaeys va cong su (2022) va 4 bién quan
sat mdi dugc cdc tdc gia phat trién 1a k&t qua cla
cdc cudc thdo ludn chuyén gia nhu “Nha trudng
ngay cang khing dinh vi th&é”; “Nha trudng khong
dé bat ky cd nhan hoic td chiic nao 1gi dung danh
nghia va cd s& vat chit clia trudng dé ti€n hianh
cdc hoat ddng trdi vSi cdc quy dinh cda phdp
luat”; va “Nha trudng danh mot phan ngin sich
déng gbép cho chuong trinh x6a déi, gidm ngheo,
bdo vé cdy va an toan giao thong”. Thang do
“Hinh 4nh” v6i 5 bi€n quan sat. Thang do nay dua
trén nghién cifu § Czech cia Krdlikovd va cong
st (2020). C6 2 bi€n quan siat mdi dudc cic tic
gia phat trién 1a k&t qua cia cdc cudc thdo ludn
chuyén gia nhu “Nha trudng dugc dianh gid va
cong nhan dat tiéu chudn chat lugng gido duc”;
va “Ty 1& ngudi hoc ra trudng c¢6 viéc lam cao.
Thang do “Su hai long” va “Sy trung thanh cta
sinh vién” dudc thé hién bing 8 bi€n quan sit.
C4c bié€n quan sit cho cdc thang do nay dyva trén
thang do ctia Ahmed (2017) & Bangladesh va
dugc cdc tic gid phat trién dva trén k&t qua thdo
luan cla chuyén gia. Ba bi€n dugc thém vao la
“T6i hailong vdi cd sd vat chat va mdi trudng hoc
tdp, nghién ctu cta trudng”, “To6i hai 1ong vdi
nhitng nd Iyc va cam ké&t cla nha trudng” va
“Né&u hoc & bac cao hon, tdi vin chon Trudng Dai
hoc Phan Thiét d€ hoc tip”. Chi ti€t thang do
trong Phuy luc (Bang 1).
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4.2. Thu thdp va xi ly di ligu

Chiing ti d2 ti€n hanh khdo sit bidng cAu hdi tai
thanh phd Phan Thiét. TAt cd nhitng ngudi trd 15i
dugc xac dinh la sinh vién va cyu sinh vién Trudng
Pai hoc Phan Thiét, v6i 500 bang cau hdi khao sat.
Khdo sét tién hanh tr thang tf thing 5 dén thdng
7/2023. Sau khi thyc hién x 1y dir liéu, da c6 470
quan sit ddm bao phit hop va st dung dé phén tich
dirliéu.

Do md hinh ly thuyét véi mot tap hop cdc quan
hé dan xen, md hinh ciu tric tuyén tinh (Partial
Least Square - Structural Equation Model, PLS-
SEM) dudc st dung dé kiém dinh cic gid thuyét
trén (Anderson & Gerbing, 1988; Kline, 2011).
Phan tich ciu tric tuyé&n tinh dugc thuc hién theo
quy trinh bao gdbm 4 budc: (i) Ki€m dinh tin ciy
thang do (Reliability test of scale); (ii) Phan tich
nhan 6 kham pha (Exploratory Factor Analysis -
EFA); (iii) Phan tich nhin t& khﬁng dinh
(Confirmatory Factor Analysis - CFA) va (iv) Phan
tich ciu tric tuyén tinh (Structural Equation
Modeling - SEM). Phan tich dif liéu dua vio phian
mém SPSS va AMOS phién ban 21.0.

5.Két qua

5.1. Phdn tich do tin cdy

K&t qua thé hién trong Bing 1 cho thiy: Cac
bi€n quan st déu théa min cic diéu kién trong
phén tich do tin ciy cda thang do thong qua hé so
Alpha > 0,6 va tuong quan bién - tdng > 0,3
(Nunnally & Bernstein, 1994).

5.2. Phén tich nhén t6'khdm phd

Ghi chi: 0,5 < KMO < 1; ki€m dinh Bartlett ¢6
muc y nghia nhd hon 0,05; hé s6 tdi nhan td cla
céc bi€n quan sdt (Factor Loading) > 0,3; phudng
sai trich > 50% va Eigenvalue > 1 (Hair va cdng
su, 2000).

K&t qui dugc trinh bay trong Bang 2 cho thay:
cdc yéu t6 clia hai long sinh vién dudc trich thanh 4
y&u t6 tuong ing vdi cac bién do ludng clia mo hinh
ly thuyé&t v6i tdng phuong sai trich 12 65,916% tai
Eigenvalue 1a 1,891; EFA cua su hai 1ong dugc
trich thanh 4 bi€n quan st vdi phuong sai trich 1a
68,895% tai Eigenvalue 1a 2,756. EFA ctia IMA
dugc trich thanh 5 bi€n quan sét véi phuong sai trich
l1a 61,693% tai Eigenvalue 1a 3,085; EFA ctia REP
dugc trich thanh 3 bi€n quan sét véi phuong sai trich
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Bdng 1. Tin cdy thang do vé bién quan sat

l1a 76,576% tai Eigenvalue la 3,085; EFA cia LOY

biloaqi dudc trich thanh 4 bi€n quan s4t v6i phuong sai trich
Thang Bin ' Hé s6 et ludn 1;1’ ZS;?Si tabl\VElgeﬁvalue 1a/2,835. Két qua EFA
do quan st Alpha : 0 ung bang p u'dnig phqap xoay Promax.
5.3. Phan tich nhadn t6 khang dinh
ERES | Khong | 0802 | Chétluongtdt Mb hinh do Iudng phit hop véi dit liéu thuc &
LRES Khéng 0,862 Chat lugng tot phdi ddm bao phu hgp véi 5 thude do: (i) Cmin/df;
ETRES Khong 0,834 Chét luong t6t (i) TLL, (iii) CFL (iv) NFI; (v) RMSEA (Gefen va
PRES | Khong | 0840 | Chatluongtot cong s, 2011). (Hinh2) o -
: . Bang 3 cho thady, m6 hinh do ludng pht hgp véi
IMA Khong | 0,845 | Chatlugng tét dit ity thec £,
SAT | Khong | 0848 | Chétlugng ot 5.4. Phan tich cdiu triic tuyén tinh
LOY Khong 0,863 Chét lugng tot K&t qua dudc trinh bay trong Hinh 3 cho thdy:
REP Khong 0,847 Chét luong t6t md hinh ¢6 gid tri Cmin/df = 1,844; TLI = 0,924;
- 1 CFI=0,930; NFI = 0,860 v RMSEA = 0,048. Nhu
Nguon: Két qud nghién ciu ciiatdc gid — yay mo hinh tich hop phi hdp véi dit lidu thuc €.
Bdng 2. Ma trdn nhan t&
Nhan t6 (Component)
1 2 & 4 5 6 7 8
LRES?2 0,826
LRES5 0,821
LRES3 0,814
LRES1 0,785
LRES4 0,759
PRES4 0,850
PRES3 0,842
PRES1 0,795
PRES2 0,790
ETRES3 0,834
ETRES2 0,823
ETRES4 0,817
ETRES1 0,792
ERES4 0,824
ERES?2 0,803
ERES3 0,782
ERES1 0,752
SAT3 0,867
SAT1 0,863
SAT?2 0,801
SAT4 0,785
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Nhan t6 (Component)
1 2 3 4 5 6 7 8

REP2 0,901

REP3 0,862

REP1 0,862

IMA4 0,819

IMAS 0,798

IMA3 0,784

IMA2 0,764

IMA1 0,760

LOY3 0,863

LOY4 0,849

LOY2 0,839

LOY1 0,817
Kaiser-Meyer-Olkin Measure (Thudc do KMO) 0,843 0,811 0,717 0,835 0,822
Kiém dinh Bartlett (Mic y nghia) 0,000 0,000 0,000 0,000 0,000
Eigenvalues (Gia tr| Eigen) 1,891 2,756 2,297 3,085 2,835
% of Variance (Phuang sai trich, %) 65,916 68,895 76,567 61,693 70,863

Nguodn: Két qud nghién citu ciia tdc gid

Bdng 3. K&t qud gid tri cac thuéc do

T Thudc do Gia tr| tiéu chusn Giam | s qu
mo hinh
1 Chi binh phuadng diéu chinhtheo | y2/d.f.<=5 1460 Tat
béac tu do (Cmin/df) (Bentler & Bonett, 1980; Bagozzi & Jy, 1988) '
) . TLI cang tién vé 1 cang pht hgp; TLI > 0,90 Phu hop; »
2 | Chiso TLI (Tucker-Lewis Index ) TLI > 0,95 pht hop t6t, (Hu & Bentler, 1998) 0,959 Tot
3 Chi s6 thich hgp so sanh CFI CFl cang tién vé 1 cang pht hgp; CFI > 0,90 Phu hgp; 0.963 T8t
(Comparative Fit Index), TLI> 0,95 phu hgp tét. (Hu & Bentler, 1998). ’
NFI cang tién vé 1 cang phu hgp; NFI gan bang 0,90
4 | Chiso NFI(Normal Fit Index) Phu hgp; NFI > 0,95 Phu hgp t6t. 0,893 Phu hgp
(Chin & Todd, 1995; Hu & Bentler, 1998)
5 Chi s6 RMSEA (Root Mean RMSEA < 0,05, m6 hinh phu hgp tot; RMSEA < 0,08, 0.035 T8t
Square Error Approximation). Phu hgp; Cang nho cang tét (Browne & Cudeck, 1993) ’

Nguén: Két qud nghién citu ciia tdc gid

Trong Béng 5, cdc yéu to tic dong dén “Hai
long sinh vién” theo thi tw 4nh hudng tir cao xudng
thap: LRES, PRES, ETRES va ERES. Céc yéu to

K&t qui dugc trinh bay trong Bing 4 cho thay:
cdc gia thuyét déu dudc chap nhan & mic tin ciy
trén 95%.
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Hinh 2: Két qud phdn tich CFA

CMIN/df=1.460; TLI=.959;CFI=.963; NFI=.893;RMSEA=.035
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Ngudn: Két qud nghién citu cia tdc gid

tdc dong d&€n “Danh ti€ng va thuong hi¢u UPT”
theo thd tw Anh hudng: LRES, PRES, ERES, va
ETRES. “Danh ti€ng va thuong hiéu UPT” tac
dong tich cuc dé€n SAT (Bang 5).

5.5. Sit dung Bootstrap kiém dinh tin cdy két
quad PLS-SEM

Phuong phdp phan tich ciu tric tuyén tinh
thudng doi hdi miu 16n, nén tdn kém nhiéu thai
gian va chi phi (Anderson & Gerbing, 1988).
Trong khi nghién cttu han 1am thudng bi gidi
han ¢ miu. P& khic phuc han ch& nay,
Bootstrap 1a phuong phap phit hgp dé thay thé
(Schumacker & Lomax, 2006). Bootstrap la
phuong phdp 14y miu lidp lai c6 thay th€, trong
d6 miu ban dau déng vai trd 1a ddm dong. Véi
dit lieu clia miu ban dau, phuong phip
Bootstrap tao ra mau ngiu nhién tf miu ban
dau (c6 s6 quan sat 16n, thudng chon 1.000 quan
sat). K&t qua udc lugng tr N miu dugc tinh
trung binh va gid tri ndy c6 xu huéng gan dén
udc lugng cha tong thé. Khodng chénh léch
giita gia tri trung binh uSc lugng cdc hé s6 hoi
quy bing Bootstrap va udc lugng md hinh véi
mau ban diu cang nhd cho phép két luin cic
ude lugng md hinh co thé tin cdy dugc. Tri tuyét
doi cdc do chéch ndy cang nhd, cang c6 ¥ nghia
thong ké.

K&t qua Bootstrap v6i phAn mém AMOS
21.0 (Bang 6)

Trong Béng 6 cho thdy sau khi thyc hién
Bootstap, tri tuyét d6i CR nhd so vé6i gid tri
thong ké t < 2, dd chéch 1a rit nhd, tuong quan
c6 ¥ nghia thong ké & do tin cdy 95% (Hair va
cdng su, 2006).

K&t luan: K&t qua hé s6 hdi quy trude khi
Bootstrap dang tin cy v6i miic do tin cdy >95%.

6. Thao luan va ham § chinh sach

Nghién ctu da x4c dinh “Trach nhiém xa
hdi trudng dai hoc” v6i 4 thanh phan: Trich
nhiém x4 hdi vé kinh t&; Trach nhiém xa hoi vé
phip 1y; Trach nhiém x3 hoi vé dao dic; va
Trach nhiém x3 hodi vé nhan vin. K&t qua nay
ciing nhat quan vdi nghién cttu trach nhiém xa
hoi truong dai hoc § Latin America cda
Vallaeys va cong su (2022). Cac thudc do vé
trach nhiém xa hoi 1a ggi y tham khdo quan
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Bdng 4. K&t qud gid thuyét

Gia thuyét Tac dong Estimate SE. CR. P Kétluan
H2 SAT “— LRES 0,450 0,057 7,931 ek Phu hop
H4 SAT «— PRES 0,363 0,053 6,890 ek Phu hop
H3 SAT < | ETRES 0,334 0,051 6,524 ek Phu hop
H1 SAT “«— ERES 0,327 0,051 6,372 i Phu hop
H6 REP <« LRES 0,494 0,062 7,997 i Phu hop
H8 REP <« PRES 0,442 0,059 7,549 i Phu hgp
H7 REP < | ETRES 0,381 0,056 6,775 i Phu hop
H5 REP “— ERES 0,389 0,057 6,831 b Phu hop
H9 SAT “— IMA 0,192 0,044 4,421 ek Phu hop
H11 LOY «— REP 0,214 0,073 2,941 0.003 Phu hop

H10 LOY «— SAT 0,483 0,084 5,759 ek Phu hop

Ghi chi: *** (Sig. = 0,000).

Nguodn: Két qud nghién citu ciia tdc gid

Bdng 5. Miic dé tdc dong

Muic do tac dong dén SAT Hé so hai quy % V) tri

SAT = f(LRES, PRES,ERES,ETRES)
SAT «— LRES 0,450 30,5 1
SAT “— PRES 0,363 24,6 2
SAT <« ETRES 0,334 22,7 3
SAT <« ERES 0,327 22,2 4
Téng 1,474 100

Muic dd tac dong dén REP

REP= f(LRES,PRES,ETRES,ERES)
REP “«— LRES 0,494 29,0 1
REP «— PRES 0,442 25,9 2
REP “— ETRES 0,381 22,3 4
REP «— ERES 0,389 22,8 3
Téng 1,706 100

Muic 46 tac dong dén LOY

LOY = f(REP.SAT)
LOY « REP 0,214 31 2
LOY «— SAT 0,483 69 1
Téng 0,697 100

Nguén: Két qud nghién citu ciia tdc gid
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Bdng 6. K&t qud Bootstrap véi n =1000 quan sét

Regression Weights: (Group number 1 - Default model)

Parameter SE SE-SE Mean Bias SE-Bias CR*
SAT « LRES 0,064 0,001 0,450 0,000 0,002 0,0
SAT « PRES 0,064 0,001 0,365 0,002 0,002 1,0
SAT « ETRES 0,068 0,002 0,337 0,003 0,002 1,5
SAT « ERES 0,070 0,002 0,328 0,001 0,002 0,5
REP « LRES 0,069 0,002 0,498 0,004 0,002 2,0
REP « PRES 0,062 0,001 0,439 -0,003 0,002 -1,5
REP « ETRES 0,068 0,002 0,385 0,004 0,002 2,0
REP « ERES 0,071 0,002 0,390 0,000 0,002 0,0
SAT « IMA 0,049 0,001 0,192 -0,001 0,002 -0,5
LOY « REP 0,088 0,002 0,212 -0,002 0,003 -0,7
LOY « SAT 0,099 0,002 0,490 0,007 0,003 2,3

Ghi chui: CR*
CR = (Bias)/(SE-Bias)

trong cho cdc nghién cttu vé trach nhiém xa hoi
trudng hoc § tinh Binh Thuin va Viét Nam.

K&t qud cho thdy “Hinh dnh va thuong hiéu
trudng PH” tdc dong tich cyc dén “Su hai long
sinh vién”. K&t qua nay cling nhi't quan vdi két
qua nghién cu ¢ Czech cia Krélikovd va cong
su (2020). K&t quad nay rit quan trong cho cdc
trudng PH nén quan tdm dén tao thuong hiéu va
hinh 4nh clia nha trudng doi vé6i sinh vién va cong
ddng dia phuong.

Nghién citu ciing khdng dinh “Trach nhiém xa
hdi” tic dong tich cuc dén “Sy hai long SV” va
“Danh ti€ng trudng PH”. K&t qua nay ciing phi
hdp v6i két qué nghién ctu & Czech cia Kralikova
va cong su (2020); va nghién citu cia Sridhar &
Ganesan (2016) vé cdc trudng dai hoc tur & An Do
ciing cho k&t qua tuong tu. K&t qui nay cho thdy
céc trudng PH can quan tim nhiéu d&n trich nhiém
x4 hoi trong chién lugc phét tri€n nha trudng.

K&t qué nghién cttu cling phét hién “Hai long”
va “Danh ti€ng” tdc dong tich cuc d&n trung thanh
sinh vién. K&t qua nay ciing nhat quin v6i nghién
cttu & Indonesia cta NurAfifaha (2015) va nghién
cttu & chdu My cia Sung-Bum Kim & Dae-Young
Kim (2017). P& phit trién bén viing, trudng dai hoc

Nguén: Keét qud nghién citu ciia tdc gid

cAn phdi quan tAm d&n sy hai long va danh ti€ng,
do la chia khéa cho nganh Gido duc hoat dong
thanh cong.

7. K&t luan va han ché& nghién citu

Nghién cttu hién tai nhim muc dich mg rong
khung 1y thuy€t va cung cAp bing chitng trong cdc
k&t qua thyc nghiém vé trdch nhiém xa hdi, hinh
dnh trudng PH, hai 1ong, danh ti€ng va trung
thanh sinh vién véi bing chitng tir Trudng Pai hoc
Phan Thiét. Cdc phat hién lam ndi bt vai trd
trung gian manh mé clia sy hai long va danh ti€ng
trong mdi twong quan giita trdch nhiém xa hoi va
trung thanh sinh vién. Nghién cu ciing cung cip
mot s& hi€u biét sau sic vé mdi quan hé dan xen
gifta cdc y€u t6 thong qua mo hinh phan tich cau
tric tuyén tinh.

Nghién citu ¢6 mdt s han ch& nhat dinh. Cic
doi tugng khdo sdt chi 18y tir mot trudng dai hoc,
diéu nay han ch& tinh khdi quét cia nghién ctu.
Nghién cttu trong tuong lai nén khdo sit nhiéu
truong dai hoc khiac & Viét Nam va so sdanh dé nang
cao tinh khédi qudt cta cdc phat hién. Hon nita,
nghi€n cttu nay nay chi xem xét quan hé trach
nhiém x3 hoi va trung thanh vi c6 nhitng yéu to
khac nita 4nh hudng dén trung thanh sinh vién ®
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PHULUC Bdng 1. Thang do va cdc bién quan sat
T Bién quan sat Code
I | Trach nhiém xa héi vé kinh t& (Economic Company Social Responsibility) ERES
1 | T6i thay Trudng Dai hoc Phan Thiét (UPT) ngay cang phat trién ERES1
2 | Quy md ngudi hoc dugc mé rong hang nam ERES2
3 | Nhatrudng da dang hda cac nganh nghé, cac hinh thiic dao tao nham dap (ing nhu céu hoc tap clia xa hoi | ERES3
4 | Nhatrudng ngay cang khang dinh vi thé ERES4
Il | Trach nhiém xa héi vé phap ly (legal company social responsibility) LRES
5 | Nhatrudng luén dam bao tinh hgp phap trong cac hoat dong LRES1
Nha trudng hoat déng tuan thd theo quy dinh ctia Bo trudng Bo Giao duc va Dao tao ban hanh LRES?2
7 Nha trtjéng t?éo cﬁéo, cong khai va giai trinh véi cac bén lién quan vé cac hoat dong clia nha trudng theo quy LRES3
dinh cua phap luat
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TAP CHi CONG THUGNG

T Bién quan sat Code
8 | Nhatrudng chiu trach nhiém vé moi hoat dong véi cac bén lién quan LRES4
9 Nh:';l trudgg.AIfhc“)rjg de ,bé't ky céAnhén,hoé}f: té:; chic nao Ioi7dungldant3 nghia va cd s6 vat chét clia LRES5

trudng dé tién hanh cac hoat dong trai véi cac quy dinh cua phap luat
Il | Trach nhiém xa héi vé dao ddc (ethicall company social responsibility) ETRES

10 | Cac hoat dong tu nguyén clia nha trudng vuot ra ngoai trach nhiém phap ly ETRES1
1 N7hé tr~ud[1.g giJan tam t‘éi tirlh bf,‘n viing clia méi trudng, quyén cong dan va cac chudn muc dao diic ETRES?

cua xa hoi Vit Nam va quéc té

12 | Doingl can bd, nhan vién va giang vién thé hién trung thuc, cau tién truéc gop ¥ clia ngudi hoc ETRES3
13 | Nhatrudng khong Igi dung bat ky bién c& nao ma thay déi chat lugng giang day ETRES4
IV | Trach nhiém xa hji vé nhan vén (philanthropic company social responsibility) PRES
14 | Nha trudng ludn thé hién tinh tién phong tré thanh mdt trudng dai hoc tét trong céi nhin clia xa hoi PRES1
15 Nha trLAJ(‘jng tuﬂnggyén tham gia vao cac chuadng trinh dong gép cho phc lgi cdng dong khi thién tai, PRES?

dich bénh xuat hién

16 Nha trudr]g thim gia vao cac hoat dong tinh nguyén gilip d6 ngudi ngheo, tré em mé cdi, cha me PRES3

thuong binh, liét si

17 Nha trudng danh mot phan ngan sach dong gop cho chuaong trinh xda déi, giam nghéo, bdo vé cay va PRESA

an toan giao théng
V | Hinh anh Truéng Pai hoc Phan Thiét (UPT Images) IMA

18 | Nhatrudng co mot hinh anh rat khang trang, thoai mai va than thién véi moéi tridng tu nhién IMA1
19 | Nhatrudng dugc danh gia va cong nhan dat tiéu chuén chét lugng giao duc IMA2

20 | Bang cap nha trudng co gia tri trén toan quéc IMA3

21 | Tylé ngudi hoc ra trudng cd viéc lam cao IMA4

22 | Nhatrudng c6 mot hinh anh khac biét véi cac co sé giao duc khac trong tinh Binh Thuén IMA5
VI | Danh tiéng (UPT Reputation) REP

23 | Nhatrudng la truong dai hoc dAu tién va hién 1a duy nhét tai tinh Binh Thuan REP1

24 | Nhatrudng dugc nhi€u ngudi trong va ngoai tinh Binh Thuan biét dén REP2

25 | Toi cam thay rat tu hao khi hoc tai Trudng Dai hoc Phan Thiét REP3

VIl | Hailong (Satisfaction, SAT) SAT

26 | Toi hailong véi chéat lugng giang day clia déi ngli giang vién tai Trudng SAT1

27 | Toi hailong véi cong tac quan Iy va phuc vu dao tao clia nha trudng SAT2

28 | Toi hailong v6i co s6 vat chat va moi trudng hoc tap, nghién ctiu clia Trudng SAT3

29 | Toi hailong véi nhiing nd luc va cam két clia nha trudng SAT4

VIIl | Trung thanh sinh vién (Student loyalty) LOY

30 | Toisé gidi thiéu nhiing ngudi quen biét hoc tap tai Trudng Dai hoc Phan Thiét LOY1

31 | Né&u hoc & bac cao hon, ti van chon Trudng Dai hoc Phan Thiét dé€ hoc tap LOY2

32 | Néu dugc lya chon lai, t6i van chon Trudng Dai hoc Phan Thiét dé hoc tap LOY3

33 | Saukhit6t nghiép, toi san sang dong gop cho cac hoat ddng clia nha trudng trong kha n&ng clia minh LOY4
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ABSTRACT:

Most universities, especially private universities, are facing many difficulties with enrollment
and the increasing number of students dropping out of school. This study explores the relationship
between university social responsibility and student loyalty, especially the mediating role of
university image and reputation. This study uses data collected from 470 students and alumni of
Phan Thiet University through surveys. The structural equation modeling method (PLS-SEM) is
used in the study’s analysis. The study finds that the university’s social responsibility positively
impacts student loyalty, while student satisfaction, the university image, and the university

reputation are mediating factors.

Keywords: partial least squares (PLS) - SEM, social responsibility, satisfaction, university

image, reputation, student loyalty, Phan Thiet University.
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