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CACNHAN TO TAC PONG
PEN PHAT TRIEN THUGNG HIEU
CUA CAC TRUONG PAIHOC VA CAO PANG
TREN PIA BAN THANH PHO HO CHI MINH

® NGO THE KHOA

TOM TAT:

Téc gia van dung phuong phap nghién cu dinh tinh va phuong phdp nghién citu dinh lugng xac
dinh mo hinh nghién citu, thang do, x4c dinh c4c nhn t6 tic dong va ddnh gia mic do tic dong clia
titng nhan t6 d&n phat trién thuong hiéu clia cic trudng dai hoc va cao ding trén dia ban TP. H6
Chi Minh. Nghién ctfu da ti€n hanh khdo sat 121 gidng vién va sinh vién dang hoc tai cdc trudng
dai hoc va cao déng trén dia ban TP. HO Chi Minh. K&t qua nghién cttu da xac dinh dudc 5 nhan t&
tdc dong, mic do tic dong ciia titng nhan t6 va dua ra ham y dé thyc hién tot cho cong tic phat
trién thuong hiéu clia céc trudng dai hoc va cao déng trén dia ban TP. H5 Chi Minh; dong thdi dua
ra k&t luAn va mot s6 dé xuat gidi phap.

Tt khoa: phat trién thuong hiéu, nhan t tic dong, trudng dai hoc va cao ding trén dia ban TP.

Ho Chi Minh.

1.Dat vin dé

Céc trudng dai hoc va cao ddng trén dia ban TP.
Hd Chi Minh c6 vai trd quan trong trong viéc
nghién cttu tng dung va cung cip ngudn nhan luyc
chat lugng cho nén kinh t&€ Viét Nam néi chung va
nén kinh t&€ khu vyc phia Nam néi riéng. Viéc phat
trién thuong hiéu dudc hau hét hoi dong trudng va
ban gidm hiéu nha trudng hét sitc quan tim, dic
biét trong nhitng nim gin day. Ban giam hiéu cia
céc trudng dai hoc va cao dédng ludn nhan thic dugc
tAm quan trong va tinh hitu ich cho chi&n lugc lau
dai phat trién clia cac trudng thong qua viéc phat
trién thuong hiéu, nhu gitip thu hit thém nhiéu sinh
vién dén hoc tip, md rong quy mod va diu tu cic
chuong trinh nghién ctu, tr d6 khong ngiing gia
ting gi4 tri cho xd hdi. Thuc t&, hau hét cc trudng
dai hoc va cao dflng trén dia ban TP. H6 Chi Minh

dd va dang thuc hién phét trién thuong hiéu khic
nhau, nhung d&n nay van chua c6 quy chuin dugc
ap dung phd bién, do nhiéu nguyén nhan khic nhau
tdc dong.

D3 ¢6 mot s§ cong trinh nghién cifu trong nudc
vé xay dung va phat trién thuong hiéu. Tuy nhién,
phin 16n cdc cong trinh déu tap trung nghién ctu
xay dung thuong hi€u tai cic nhém doanh nghiép
va rat it nghién ctfu vé nhém trudng dai hoc va cao
ding, ciing rat it tim hi€u dén cdc nhan td tic dong
va mifc do tdc dong clia tiing nhan t6 d&n viéc phat
trién thuong hiéu cia trudng dai hoc va cao ding
trén dia ban TP. H5 Chi Minh.

Vi vay, dé gitip cho cdc nha hoach dinh ctia cic
trudng dai hoc hay cao déng trén dia ban TP. HO
Chi Minh phat trién thuong hiéu cé hiéu qua, tic
gid thuc hién dé tai nghién cfu nhim tim ki€m
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biang chitng thuc tién. Noi dung bai viét nay, tap
trung vao 3 van dé chinh: xdc dinh cdc nhin t& tic
dong dén phat trién thuong hiéu clia cic trudng dai
hoc va cao ding trén dia ban TP. HS Chi Minh, do
ludng mic do tdc dong tiing nhan t& va cudi cung
dua ra ham y d€ thuc hién t6t cong tic phat trién
thuong hiéu ctia céc trudng dai hoc va cao dfmg
trén dia ban TP. H5 Chi Minh.

2. Co's6 1y luan phat trién thuong hié¢u

Téc gid van dung cdc 1y thuyét lién quan
phat trién thuong hiéu, cdc cong trinh nghién citu
truGc day va cdc quy dinh phdp ludt hi€én hanh
ctia Viét Nam lién quan phdt hanh thuong hiéu,
cu thé nhu'sau:

Céc nha nghién citu trén th€ gi6i da phan tich
cdc noi dung phét trién thuong hiéu va hé thong
héa cdc ndi dung dé thanh nhiing m6 hinh phat
trién thuong hiéu. Pién hinh trong s& d6 13 mot s&
md hinh nhu: M6 hinh xay dung bén sic thuong
hiéu (Brand Identity Planning Model - BIPM) va
md hinh tai sdn thudng hiéu (CBBE) cia David
Aaker (1991 - 1996), M6 hinh cong hudng thucng
hiéu (Brand Resonance Model - Brand Resonance
Pyramid) ctia Kevin L.Keller (2009), M6 hinh xay
dung thuong hi¢u 4D (4D Branding model - The
Brand Code) cua Thomas Gad (2001), M6 hinh
khung phat trién thuong hiéu (The Trinity of brand
Strategy) cua Carol Phillips (2012). Nam 1996,
David Aaker da cong b nghién cttu vé md hinh
Bén sic thuong hiéu. Muc tiéu ctia mo hinh dudc
David Aaker cho ring: Nhim muc dich gitp cic
chuyén gia thuong hiéu va cdc chii doanh nghiép
hi€u rd cdc yé&u t6 khac nhau cta thuong hiéu, tir d6
tao nén su khic biét vé nhan dién thuong hiéu giira
céc thuong hiéu khic nhau, bao gom: 1. Phan tich
chién lugc thuong hiéu; 2. Hé thdng nhan dién
thuong hiéu; 3. Hé thong thuc thi nhan dién thuong
hiéu. Trong mo hinh bdn sic thuong hiéu, David
Aaker ciing tin ring: Mot doanh nghiép ludn c6 gia
tri cot 161 va gid tri md rong. Khi thuong hiéu hoan
thién dugc nhitng gia tri m& rong, khi d6, hé thong
nhin dién thuong hiéu mdi thuc sy hoan chinh va
n tugng trong tAm tri khach hang. Khic véi David
Aaker, Kevin L.Keller (2009) trong cudn sich
Chié&n lugc quén ly thuong hiéu clia minh xem xét
thuong hiéu dudi géc do la tai sdn cta doanh
nghiép (Brand equity). Khi doanh nghiép s& hiru
thuong hi€¢u manh, khich hang s&€ mua nhiéu hon,
ho s€ giGi thi¢u cho ngudi khéc, long trung thanh
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thuong hiéu ting Ién va doanh nghiép sé khong bi
mat khiach hang cho d6i thi canh tranh. Qu4 trinh
xay dung thuong hi€u, do d6, tdp trung vao xay
dung k&t n6i manh mé giita khach hang va thuong
hiéu, tir @6 gidm thiéu cac nguy cd bi ton thudng tir
céc hoat dong canh tranh ctia doi thi. Theo ti€p cin
chién luge thuong hiéu, Carol Phillip (2012) cho
ring, nén tdng dé€ tao dung mdt thuong hiéu toan
dién 12 sy thong nhat 3 y&u td, gdm: 1. Tuyén bd
gi tri (Value Proposition), 2. Ban sic thuong hiéu
(Brand Identity) va 3. DPinh vi thuong hi¢u
(Positioning). Carol Phillips da thé hién su két hop
3 y&u t§ nay trén md hinh The Trinity of brand
Strategy. Xét mdt cich tong thé, Tuyén bd gid tri,
Bén sic thuong hiéu va Dinh vi tao ra mot nén ting
thuong hiéu toan dién cé thé coi 12 mdt ban db cho
viéc phat trién thuong hiéu trong khodng tir 3 dén 5
nim. Mdi yéu t6 dudc nhic lai theo chu k¥, trong
d6, Pinh vi 1a yé&u t6 dudc khuyé&n khich nhic lai
nhiéu nhat, it nhat mdi nim mot 1An. Pinh vi 1a mot
cong cu gitip cho thuong hiéu ti€n vé gin véi Ban
sic thuong hiéu va sy Pinh vi da dang ciing cin
thi€t d€ c6 duge ban sic.

Tai Viét Nam, mot s& nha nghién cttu cling da
néu quan diém va chi ra nhitng hoat dong tic
nghiép cu thé d€ phit trién thuong hiéu. Lé Ping
Ling (2006) da chi ra ring d€ quan Iy mot thuong
hiéu thanh cong, diéu diu tién 1a phai thau hi€u
khich hang va xdy dung dinh vi thuong hi¢u rdo
rang, khac biét. Ti€p dén la xdy dung k& hoach
phét trién thuong hiéu dya vao marketing hdn hop
va phoi hgp trién khai ddng bo, sau d6 ki€m tra
d4nh gi4 d€ ci thién hiéu qua quan ly thuong hiéu.
Theo d6, hoat dong phét trién thuong hiéu dudc
thyc hién thong qua 2 budc l1a: (1) TS chifc trién
khai phét trién thuong hiéu va (2) Theo ddi ddnh
gid thuong hiéu. Nha nghién ctu Lé Xuin Tung
(2005) gidi thiéu mo hinh xay dung va phat trién
cac thuong hiéu Viét Nam ctia minh trén cd sd tip
hgp cac hoat dong: 1. Nghién ctu thi trudng; 2.
Thiét k&€ dinh vi thuong hiéu; 3. Ping ky bdo ho
nhin hiéu; 3. Tao dung thuong hiéu bén vitng; 4.
Quang cdo va cham soc khach hang; 5. Tao dung
phong céch khédc biét ctia thuong hiéu nhim huéng
t6i muc tiéu cac doi tugng tiéu dung chap nhan, gin
b6 va phé bi€n thuong hiéu t6i cong chiing.

Trong d6, mot s6 hoat dong chli dao nhim phat
trién thuong hiéu, nhu: Khong ngitng ning cao chit
lugng san phdm va dich vu chim séc khdch hang;
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Phit trién mang lu6i kénh phan phdi; Ting cudng
quang bé, tuyén truyén ning cao nhin thic vé
thuong hiéu; Nghién cttu phat trién sdn phdm méi
ddp ting nhu cau thi trudng; Gia ting c4c bién phdp
bdo vé thuong hiéu. Dudi géc nhin chién luge, Pao
Thi Minh Thanh & céc cdng sy (2016) da coi phét
trién thuong hiéu nhu mot ndi dung clia qud trinh
quén tri chién lugc thuong hiéu. Theo d6 hoat dong
“phét trién thuong hiéu” sé& cu thé héa cic muc tiéu
chién lugc thuong hiéu phit hgp véi tAm nhin, st
ménh va gid tri cdt16i ma thuong hiéu do theo dudi.
Nguyén Qudc Thinh (2018) ti€p can ndi dung phat
trién thuong hiéu theo quan diém phat trién tai sn
thuong hiéu cua David Aaker.

Theo quan di€m nay, thuc chat phat trién thuong
hiéu 12 phat trién cdc tai sdn/gid tri thuong higu
(brand equity) dit trong moi quan tAm va nhin
thitc, ddnh gid cia khach hang. Theo do, tic gia
nay da dua ra 4 ndi dung phat trién thuong hiéu bao
gdm: (1) Phét trién nhan thifc ctia khach hang va
cong chiing vé thuong hiéu, (2) Phét trién c4c gid tri
cam nhan clia khach hang doi véi thuong hiéu, (3)
Phit trién gid tri tai chinh cta thuong hiéu, (4) Gia
tang khd nidng bao qudt clia thuong hiéu thong qua
md rong va lam mdi thuong hiéu. Tir tdng hop cic
cong trinh nghién cdu lién quan, mot cach khai quat
c6 thé thay hién hay van dé phat trién thuong hiéu
dang dugc nhin nhan dudi 3 goc do sau: (1) Phat
trién thuong hiéu dua trén viéc mdé rong thém
nhitng thuong hiéu khdc trén nén ting clia thuong
hiéu cii. G day dugc hi€u 1a mot thuong hidu gi6i
thiéu mot thuong hiéu khic va thuong hiéu ban diu
trd thanh “thuong hiéu me” va cong khai k&t ndi
hai thuong hi€u nay trong cAm nhén cta thi trudng.
HAu hét cdc doanh nghiép md rong thuong hiéu sé
ti€n hanh hoat dong nay dudi tén tudi va nhan dién
ctia mot thuong hi€u hién ¢6, thudng 1a véi mot tén
thuong hiéu nhanh. (2) Phat trién thuong hiéu dugc
xem 12 viéc 1am k& ti€p sau khi xay dung thuong
hiéu. Xay dung va phat trién thuong higu 1a qua
trinh tao dung mot hinh 4nh vé hang héa hoic dich
vu trong tdm tri, trong nhin thiic cla ngudi ti€u
diing. C6 thé hinh dung qué trinh xay dung thuong
hiéu 12 mdt chudi cdc nghiép vu lién hoan va tic
dong qua lai 1in nhau dva trén nén ting cla cic
chi€n lugc marketing va quin tri doanh nghiép,
thudng bao gdbm c4dc nhém tic nghiép cd ban nhu:
tao ra cic yé&u td thuong hiéu (thi€t k& cdc yéu to
thuong hiéu); quang bé hinh &nh thuong hiéu va cd

dinh hinh 4nh d6 dé&n vdi nhitng nhém khach hang
muc tiéu; 4p dung cdc bién phip @€ duy tri thuong
hiéu; lam méi va phét trién hinh anh thuong hiéu...
(3) Phit trién thuong hiéu 1a viéc lam gia ting gid
tri von c6 clia thuong hiéu.

Theo d6, hoat dong cu thé d€ phat trién thuong
hiéu clia trudng dai hoc va cao ding chii yéu xoay
quanh cdc ndi dung: (1) Nhu cau ctia sinh vién; (2)
Hoach dinh chi€n ludc thuong hiéu; (3) Pinh vi
thuong hiéu; (4) P4y manh truyén thong thuong
hiéu; (5) Nang cao chat lugng ngudn nhén lyc gidng
vién.

2.1. M6 hinh nghién citu dé xudt

Hinh 1: Mé hinh nghién ciiu dé xuét

Nhu c4u clia

sinh vién

Néng cao

Hoach dinh
chién lugc
thuong hiéu

chét lugng
nguén nhan
Iuic giang vién

Phat trién
thuong hiéu

D&y manh
truyén théng
thuong hiéu

Dinhvi
thuong hiéu

Nguén: Tdc gid

Dua vio mo hinh nghién ctu dé xuit trén, tic
gid du ki€n sy tdc dong clia cdc nhan td d&n phat
trién thuong hiéu nhu sau:

- H1: Nhan td nhu ciu clia sinh vién ¢6 tdc dong
cuing chiéu dén phét trién thuong hiéu cda cic
trudng dai hoc va cao ding trén dia ban TP. HS Chi
Minh.

- H2: Nhan td hoach dinh chi&n lugc thuong hiéu
c6 tac dong cuing chiéu dé&n phat trién thuong hig¢u
cla cdc trudng dai hoc va cao dfmg trén dia ban TP.
H6 Chi Minh.

- H3: Nhan t6 dinh vi thuong hiéu c6 tdc dong
cling chiéu d&n phat trién thuong hiéu.

- H4: Nhan t6 ddy manh truyén thong thudng
hiéu c6 tac dong cuing chiéu dé&n phat trién thuong
hiéu cta cdc trudng dai hoc va cao deelng trén dia
ban TP. H6 Chi Minh.
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K&t qud ki€m dinh chdt lugng thang do

STT Thang do S6 bién quan sat | Cronbach's Alpha Kétqua
1 | NhucAu clia sinh vién (NCSV) 5 0.747 Dat chét lugng
2 | Hoach dinh chién lugc thuong hiéu (HDCL) 6 0.788 Dat chét lugng
3 | Binh v thuong hiéu (BVTH) 4 0.730 Dat chét lugng
4 | P&y manh truyén théng thuong hiéu (TTTH) 3 0.817 Dat chat lugng tot
5 | Nang cao chéat lugng ngudn nhan luc giang vién (NLGV) 7 0.812 Dat chét lugng tot
6 | Phéttrién thuong hiéu (PTTH) 6 0.804 Dat chat lugng tot

Nguon: Két quda kiém dinh chdt lugng thang do xudt tit phdan mém SPSS

- H5: Nhan t6 nang cao chit lugng ngudn nhan
lyc gidng vién cé tic dong cuing chiéu d&n phat
trién thuong hiéu clia cdc trudng dai hoc va cao
déng trén dia ban TP. HO Chi Minh.

M5 hinh hdi quy nghién ctfu dé xuit:

Y =p0+p1*NCSV +p2*HDPCL

+PB3*PVTH + p4 * TTTH
+B5 *NLGV +¢

3. Phuong phap nghién ciu

3.1. Nghién citu dinh tinh

Trén cd s tdng quan cic cong trinh nghién cifu
trudc va 1y thuyét, tic gid dé xuat mo hinh nghién
cttu dy ki€n cdc nhan t6 tic dong dén phat trién
thuong hiéu cda cac trudng dai hoc va cao df\ng
trén dia ban TP. H5 Chi Minh. Tir md hinh nghién
ctfu dé xuat nay, nhém tic gid xay dung thang do
nhdp cho c4c bi€n trong md hinh nghién citu va ti€n
hanh tham khao y ki€n cdc chuyén gia va nha gido
duc vé cic nhin t6 tic dong d&n phét trién thuong
hiéu cta céc truong dai hoc va cao dﬁng trén dia
ban TP. Hb Chi Minh, ciing nhu xin y ki€n vé mtc
d6 phit hgp clia cac thang do d€ kiém dinh m hinh
bing phuong phap dinh lugng.

3.2. Nghién citu dinh luong

Céc thang do cho bi€n doc 1ap va bién phu thudc
dudc thiét k& thang do Lirkert 5 mifc do (Likert
R.A., 1932). Xay dung bang ciu hdi khao sat, phat
hanh glri d&€n 168 sinh vién va gidng vién tai cic
trudng dai hoc va cao dﬁng trén dia ban TP. H6 Chi
Minh, thoi gian tr ngay 6/7/2023 dén ngay
14/8/2023, thu vé 168 phi&u trong d6 c6 161 phiéu
dat yéu cau va 7 phi€u khdng hgp 1é.

3.3. Phuiong phdp chon méu, cé méu

Phuong phép chon miu:

Theo Hair va cong su (2006), ddi v6i md hinh
phan tich khdm pha (EFA), ¢cd mau:
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N =kYPi,

k=5/1, Pi: s0 bi€n quan sit trong thang do thit i.

Trong mo6 hinh nghién cttu ¢6 31 bi€n quan sét
(bi€n doc 1ap va phu thudc) nén cd mau tdi thiéu
cAn dat dugc 1a: 31 * 5 =155 < 161 nén miu nghién
cifu dat yéu cau.

4. K&t qua nghién ciu

4.1. Két qua kiém dinh chét lugng thang do

Thuc hién kiém dinh thang do, hé s6 tuong quan
bién tdng (Corrected Item-TSng Correlation) ctia
cdc bi€n quan sét trén déu nhé hon 0.3. Chat lugng
thang do ctia cdc 5 bién doc 1ap va phu thudc dat
chit lugng, chuyén sang budc ti€p theo 1 phan tich
nhan 6 kham pha (EFA).

4.2. Két qua phén tich nhéan t6'khdm phd (EFA)

- Két qud phan tich nhén t6 khdm phd (EFA)

KMO = 0.880, théa man diéu kién: 0.5 < KMO
=0.880 < 1. Nhu vay, phan tich nhan t0 kham pha
12 thich hgp véi dif lieu thuc t€.

- Két qua kiém dinh méi tuong quan gita cdc
bién quan sdt (Bartlett)

Trong hinh cta Bing 1, kiém dinh Bartlett
(Bartletttest) c6 Sig. = 0.000 < 0.05. Nhu vay, cic
bi€n quan st c¢6 tuong quan tuyén tinh trong mdi
nhan & ddc lap.

Bdng 1. Hé s6 KMO va Bartletts Test nhém
bién déc 1ap KMO and Bartlett's Test

H& sGKMO. 880
Chi binh phuadng 4007.218
M0 hinh kiém -
tra Bartlett Bactudo 406
Sig (p - value) 0.000

Nguon: Két qud kiém dinh chdt lugng thang
do xudt tir phdn mém SPSS
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BAng 2. BaAng phuong sai trich cdc nhén t6 déc lap

Nhan Gia tr| Eigenvalues Chi s&'sau khitrich Chi s 'sau khi xoay

S| g |y Ty [Py Teysuma | Prume Ty
1 7.612 | 30.249 30.249 7.612 | 30.249 30.249 2.853 | 15.838 15.838
2 3.009 7.271 37.521 3.009 7.271 37.521 2700 | 11.310 27.148
3 2.680 6.138 43.658 2.680 6.138 43.658 2315 | 10.181 37.329
4 2.769 6.099 49.758 2.769 6.099 49.758 2.243 9.933 47.263
5 2.409 5.205 54.962 2.409 5.205 54.962 2.219 7.700 54.962

Nguodn: Két qud kiém dinh phuong sai tich xudt tit phan mém SPSS

- Két qud kiém dinh phuong sai tich (%
cumulative variance)

Tdng phuong sai trich 1 54,962% > 50% va gi4
tri Eigenvalue = 2,409 >1 cho thdy 5 nhan & doc
1ap méi dugc rit trich tir 25 bi€n quan sit gidi thich
54,962% thay ddi ctia mdi nhan & dugc gidi thich
bdi cdc bién quan sdt clia nhan to.

K&t qua phan tich nhan t8 EFA ciia thang do
Phat trién thuong hiéu clia cdc trudng dai hoc va
cao ding trén dia ban TP. H5 Chi Minh nhu sau:
(Béng 3)

- Két qud kiém dinh tinh thich hop ciia EFA
(Kiém dinh KMO)

- K&t qua kiém dinh méi tuong quan giita cac
bi€n quan st (Bartlett)

Trong Bang 3, kiém dinh Bartlett (Bartletttest)
¢6 Sig. = 0.000 < 0.05. Nhu vay, céc bién quan sit
¢ tuong quan tuyén tinh trong mdi nhan to.

- Két qud kiém dinh phuong sai tich (%
cumulative variance)

Tdng phuong sai trich 1a 53,111% > 50% va gi4
tri Eigenvalue = 2,564 >1 cho thdy nhan t6 méi
dugc rit trich tir 6 bi€n quan sat gidi thich 53,111%
thay d6i ctia mdi nhan & dudc gidi thich bdi cic
bién quan sit ca nhan t6. (Bang 4)

4.3. Két qua phan tich hoi quy tuyén tinh

- Kiém dinh ¥ nghia cdc hé sé hoi quy

Nhin vio Bang 5, tit cd 5 nhin t& doc 1ap déu c6
Sig. <0,05.

Céc bién doc lap (F1, F2, F3, F4, F5) tuong quan
c6 y nghia thong k& vdi Phat trién thuong hiéu
(PTTH) v6i d0 tin cay 95%.

- Kiém dinh mitc dé gidi thich ciia mé hinh

Trong Bang 6, R? diéu chinh (Adjusted R
Square) = 0,778 (Ki€ém dinh F, Sig. = 0,000 < 0,05).

Bdng 3. Hé s& KMO va Bartletts Test bién phu
thuéc KMO and Bartlett's Test

Hé sd KMO. 709
Chi binh phucng 588.738
Mb hinh kiém ~
tra Bartlett Bactydo 6
Sig (p - value) 0.000

Nguédn: Két qud kiém dinh chdt luong thang
do xudt tit phdn mém SPSS

Nhu vay, 77,8% thay ddi ctia Phat trién thuong hiéu
(PTTH) dugc gidi thich bdi 5 bién doc 1ap: F1: Nhu
cAu clia sinh vién (NCSV), F2: Nang cao chat lugng
ngudn nhin lyc gidng vién (NLGV), F3: P4y manh
truyén thong thuong hiéu (TTTH), F4: Dinh vi
thuong hiéu (BVTH), F5: Hoach dinh chién ludc
thuong hi¢u (HDCL). Con lai 22,2% la do cdc nhan
t0 khic gay ra.

- Kiém dinh tinh phi hop ciia md hinh
(ANNOVA)

Kiém dinh F ding d€ ki€m dinh tinh phii hgp
ctia md hinh. C6 Sig.=0.000(< 0.05), nhu vay, cdc
bién doc 1ap c6 tuong quan tuyén tinh v6i bién phu
thuoc. Do d6, md hinh hdi quy tuyé&n tinh phit hgp
véi dit liéu thyc t€. (Bang 7)

- Kiém dinh hién tuong da cong tuyén
(Collinearity Diagnostics)

Qua bu6c phan tich nhan t6 kham phd, cdc nhan
t0 m&i dugc hinh thanh hoan toan ddc 1ap v6i nhau
c6 VIF = 1 < 10; Tolerance = 1 (Bang 5). Nhu vy,
mo hinh khong ¢6 hién tugng da cong tuyén.

- Kiém dinh tu tuong quan

Trong Bang 6, gid tri thdng ké Durbin - Watson
(d)=2,032.1<d=2,032<3
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Bdng 4. BAng phuaong sai trich cho nhdn 16 phu thudc

Nhan Gia tr| Eigenvalues Chi sd sau khi trich
1 Tong | Phuongsaitrich | Tich Iy phuongsaitrich | Tong | Phuongsaitrich | Tich Iy phuong sai trich
1 2.564 53.111 53.111 2.564 53.111 53.111
2 .708 15.694 60.805
3 482 10.061 72.866
4 476 8.312 83.178
5 .389 6.688 91.866
6 245 6.134 100.000
Nguédn: Két qud kiém dinh phwong sai tich ciia bién phu thudc xudt tiv phdn mém SPSS
BAng 5. K&t qud phan tich héi quy da bién
Hé s6 chua Héso Thong ké da
chudnhéa | chudnhéa cdng tuyén
Model — t Sig. - -
B S:l:;: Beta To|l-<l-§::ce I-l\?l Ii0
(Constant) -1.625 | .024 .000 | 1.000
F1 (NCSV) - Nhu cAu cua sinh vién 141 .024 141 5.855 | .000 1.000 1.000
gi r(g';i\;) ~Nangcaochétiong ngudnnhaniue| - 410 | o4 | 390 | 12009 | 000 | 1000 | 1.000
F3 (TTTH) Day manh truyén thong thuong hiéu 47 .024 147 6.139 | .000 1.000 1.000
F4 (BVTH) - Dinh vi thuong hiéu 108 .024 108 4484 | .000 1.000 1.000
F5 (HDCL) - Hoach dinh chién lugc thuong hiéu .156 .024 156 6.486 | .000 1.000 1.000

Nguon: Két qud kiém dinh két qud hoi quy da bién xudt tie phdn mém SPSS

Bdng 6. PAanh gid muc dé gidi thich cia mé hinh

Mode R R? R2 higu chinh Sai s& chuén Mic y nghia (Sig), F thay déi | Durbin-Watson
1 .8852 782 778 0.4713 .000 2.032
Ngudn: Két qué kiém dinh mitc dé gidi thich ciia md hinh xudt tit phdn mém SPSS
BAng 7. Danh gié tinh pht hgp ciia mé hinh
M6 hinh Tong binh phuong df Trung binh binh phuong F Sig.
Hai quy 151.249 5 30.245 109.506 .000°
1 Phan du 15.751 72 222
Téng 167.000 167
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Bdng 8. Kiém dinh phuong sai clia phdn du khdng ddi

trén dia ban TP. HS Chi Minh sé&

ting thém 0.141 diém.

ABSRES

; - — B_F2 (NLGV) = 0.310 =>
Spearman's rho Correlation Coefficient 1.000 ddu duong (+): Quan hé cung
ABSRES Sig. (2-tailed) chiéu vé6i bién phu thudc. Khi
N 168 ning cao chit lugng nhan luc
, — gido vién ting thém 1 di€ém thi

Correlation Coefficient .067 ‘A LR A o
F1 (NCSV)-nhu cdu : V1,¢C ph\at trlep thucng hiéu gua
sinh vién Sig. (2-tailed) 192 cdc trudng dai hoc va cao ding
N 168 trén dia ban TP. H6 Chi Minh sé&

: — ting thém 0.310 diém.

F2 (NLGV) - Nang Correlation Coefficient .020 B_F3 (TTTH) = 0.147 => diu
cao chét lugng nguén | Sig. (2-tailed) 691 duong (+): Quan hé cuing chiéu
nhanlyc gidng vien | 168 véi bi€n phu thudc. Khi diy

manh truyén thdng thuong hiéu

F3(TTTH) - Day Correlation Coefficient .043 ting thém 1 diém thi viec pht
manh truyén théng Sig. (2-tailed) .396 trién thuong hiéu cla cac trudng
thuong hiéu N 168 dai hc_)g va cao ding trén dia ban
Correlation Coefficient -074 gfl)4$ gignlll_l Minh s& ting thém
F4 (BVTH) -Binh v X ;
thuong hiéu Sig. (2-tailed) 146 ) B_F4 (BVTH) = O.1A08 =
N 168 dau\ de(i/gg .(1-): Quan hf; cung
F5 (HDCL) - Hoach | Correlation Coefficient -.004 g?rlﬂeluViV(ti}l] u‘?;f;l lﬁgi g::;ofr u,gnh;
dinh chign lugc Sig. (2-tailed) 939 dai hoc ting thém 1 di€m thi
thuong hiéu N 196 viéc phat trién thuong hiéu clia

Nguén: Kiém dinh phuong sai phan du thay déi xudt tic phdan mém SPSS

Khong c6 hién tudng tuong quan phan du.

- Kiém dinh phuong sai phin du thay doi
(Heteroskedasticity)

Trong Bang 8, qua kiém dinh Spearman, cic
bi€n doc lap: F1, F2, F3, F4, F5 ¢6 Sig (2 -tailed) >
0,05 ddm bao khong c6 hién tugng phuong sai phan
du thay ddi.

K&t qua, phuong trinh hdi quy da bi€n clia mo
hinh nghién cttu dinh lugng nhu sau:

PTTH=-1,625+0,141 * NCSV

+0,310 *NLGV +0,147 * TTTH

+0,108 * DVTH + 0,156 * HDCL.

5.Ban luan vé k&t qua nghién ciu

- H¢ 56 hoi quy chua chudn héa (Unstandardized
Coefficients)

Tir két qua phan tich hdi quy & Bang 5, ta c6:

B_F1 (NCSV) = 0.141 => diu duong (+): Quan
hé cting chiéu véi bién phu thudc. Khi nhu cau ctia
sinh vién ting thém 1 di€ém thi viéc phat trién
thuong hiéu clia cic trudng dai hoc va cao ding

céc trudng dai hoc va cao ding
trén dia ban TP. H6 Chi Minh sé&
ting thém 0.108 diém.

B_F5 (HPCL) = 0.156 => d4u duong (+): Quan
hé cling chiéu véi bi€n phu thudc. Khi hoach dinh
chi&€n lugce thuong hiéu cda trudng dai hoc va cao
déng ting thém 1 di€m thi viéc phat tri€n thuong
hiéu clia cdc trudng dai hoc va cao ding trén dia
ban TP. HS Chi Minh s& ting thém 0.156 diém.

- H¢ 56 hoi quy chudn héa (Beta)

6. K&t luan va dé xua't giai phap

6.1. Két lugn

T4c gid xdc dinh dudc 5 nhan t6 tdc dong dén
viéc phat trién thuong hiéu (PTTH) trong cic
trudng dai hoc va cao dﬁng trén dia ban TP. HS Chi
Minh gdm: Thit nhat: F2 (NLGV) - Nang cao chat
lugng ngudn nhin lyc gidng vién véi midc dd tic
dong chi€m 35,99%; Thit hai: F5 (HPCL) - Hoach
dinh chién lugc thuong hiéu véi mitc do tic dong
chi€m 18,08%; Thit ba: F3 (TTTH) D§y manh
truyén thdng thuong hiéu véi mic do tic dong
chi€m 17,11%; Thi tu: F1 (NCSV) - Nhu ciu cla
sinh vién v6i mitc do tic dong chi€m 16,32%; Thit
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BAng 9. Miic dd tédc déng cla céc bién doc lap

STT Bigh doclap Giécg;t;’éidﬁ Tg’(f,;f)"g Vitri
1 F1 (NCSV) - Nhu cAu cua sinh vién 0.141 16.32% 4
2 F2 (NLGV) - Nang cao chét lugng ngudn nhéan lyc giang vién 0.310 35.99% 1
3 | F3(TTTH) D4y manh truyén thong thuong hiéu 0.147 17.11% 3
4 | F4(DVTH)-Dinhvi thuong hiéu 0.108 12.50% 5
5 F5 (HDCL) - Hoach dinh chién lugc thuong hiéu 0.156 18.08% 2

Téng 0.862 100%

Nguén: Tdc gid tong hop nguodn tiv Bang 7, tinh ty trong va xép hang vi tri theo ty trong

nim: F5 (HPCL) - Hoach dinh chién ludc thuong
hiéu véi mic do tic dong chiém 12,50%.

6.2. Pé xudt gidi phdp

- D6 véi “Nhu cdu ciia sinh vién”:

Céc trudng dai hoc va cao d?mg trén dia ban TP.
Ho6 Chi Minh cin c6 k& hoach kh3o s4t nhu cau sinh
vién va thau hi€u ho, dé nim bit kip thdi diéu
chinh cho phit hgp v6i muc tiéu phat trién thuong
hiéu cla trudng.

- D6i véi “Néng cao chdt lugng ngudn nhan lyc
gidngvién”

Nhan lyc gidng vién c6 vai trd hét siic quan
trong trong viéc xay dung thuong hiéu cla trudng
dai hoc va cao ding trén dia ban TP. H Chi Minh.
Hinh 4nh céc trudng dai hoc nén dua ra sd lugng
Gi4o su, Ph6 Gido sur va hoc vi Tién si d€ quiang ba
vé ning lyc chuyén mon va uy tin trong dao tao,
g6p phan diy manh phat trién thuong hiéu.

- D61 vdi “Pdy manh truyén thong thuong hiéu”

TAILIEU THAM KHAO:

Truyén thong quin ba vé hinh 4nh clia trudng
dai hoc hét siic quan trong gép phin gt thong tin
dé&n nhitng ngudi c6 ¥ dinh tham gia hoc tap va sinh
vién dang hoc tap rat tw hao. Cac trudng dai hoc va
cao ding trén dia ban TP. H6 Chi Minh nén c6
chuong trinh truyén thong rong rai dé quang ba
thuong hiéu gép phan phét trién thuong hiéu clia
trudng.

- B6i véi “Dinh vi thuong hiéu”

Céc truong nén quing ba thuong hiéu cua
trudng trong thé manh dé thdi thic sinh vién lya
chon trudng va han ché& d€ ho chon truging khéc.

- P6i véi “Hoach dinh chién ludc thuong hiéu”

Xéc dinh muc tiéu ngén han, trung han va dai
han clia trudng cin rat rd rang, 14p k&€ hoach va
trién khai dat muc tiéu.

Thuc hién 8t cong tic nay sé& gitp cho hinh &nh
va thuong hiéu clia trudng phét trién theo muc tiéu
déram
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ABSTRACT:

In this study, qualitative and quantitative research methods are used to develop research
models and measurement scales to identify and evaluate the factors affecting the brand
development of universities and colleges in Ho Chi Minh City. 121 lecturers and students studying
at universities and colleges in Ho Chi Minh City were surveyed. The study identifies five factors
and evaluates the impact of each factor on the brand development of universities and colleges in
Ho Chi Minh City. Based on the study’s findings, some solutions are proposed to help universities
and colleges develop their brands.

Keyworrds: brand development, impacting factors, universities and colleges in Ho Chi
Minh City.
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