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TOM TAT:

Nghién cttu thuc hién x4c dinh 4nh hudng clia cdc nhan t§ d&€n hiéu qua cdng viéc cla gidng
vién Trudng Pai hoc Nha Trang. Phuong phap nghién cttu stt dung dé xay dung va ki€m dinh md
hinh Iy thuy€&t gdm hai budc chinh - nghién cifu dinh tinh va nghién ctu dinh lugng, dong thdi dwa
trén mau khao sit, véi mot mau kich thudc n = 243 d€ ki€m dinh mo hinh thang do va mo hinh 1y
thuyét. Thang do dugc ki€m dinh thdng qua phan tich do tin cdy Cronbach’s Alpha va phén tich
nhan t6 EFA. Mb hinh 1y thuyé&t dugc ki€ém dinh thong qua phan tich hdi quy tuyé&n tinh bdi. K&t
qué nghién citu cho thdy cdc yéu td d4nh hudng hiéu qua cong viéc clia gidng vién gdm: Hai long
cong viéc; Pong co lam viéc; Phong cich lanh dao; Vin héa td chiic. Cudi cling, nghién ctu dé
xuét cdc ham y nhdm nang hiéu qua cong viéc cla gidng vién tai Trudng Pai hoc Nha Trang.

Tu khéa: hiéu quéa cong viéc clia gidng vién, Trudng Pai hoc Nha Trang.

1. Dt van dé

Quan tri t8 chic 1a viéc dat téi muc tiéu bing va
thong qua ngudi khac. Con ngudi 1a ngudn luc chii
y&u, quyé&t dinh sy ton tai va phat trién clia t chic.

HAu hét nhitng nha 1dnh dao doanh nghiép sé&
ddng y ring nhan vién trong cong ty - ngudn nhan
Iyc - 1a mdt trong nhitng ning lyc canh tranh chinh
cia ho. HAu hét cdc nha linh dao déu tin tudng
ring trong nhitng thap ky tdi, ngudn luc quan
trong nhit tao nén 1¢i th€ canh tranh ctia doanh
nghiép chinh 12 ngudn nhan lyc, diéu d6 ciing c6
nghia 12 kh4 ning quén tri hiéu qua ngudn luc nay
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trong t& chifc s& cang trd nén quan trong (Garrett
Walker va J. Randall MacDonald, 2001; dan theo
Lé Hong Lam, 2010)

Nhan luc trong mdi t6 chic ludn duge xem la
ngudn luc dau vao quan trong nhat quyét dinh sy
ton tai va phat trién cla t6 chic d6. Mot t6 chic
s& hitu luc lugng lao dong c6 chat lugng cao véi
day di cdc kién thite, k§ ning va thdi do 1am viéc
tot s& dudc ki€m ching thong quahiéu qui cong
viécclia nhan vién. Tuy nhién, trén thuc t€ c6
khong it cdc t6 chifc c6 bé day truyén thdng, cé
doi ngii lao dong huing hdu nhung hi€u qué cong
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viéc vin khong cao. Piéu nay dit ra yéu cau can
xem xét dé€n cdc y€u t6 tdc dong t6i hiéu qui cong
viéc clia ngudi lao ddng, tir d6 x4y dung co sG 1y
luén cho viéc nghién ctru nang cao hi€u qua cong
viéc chongudi lao dongtrong céc t6 chiic hién nay.

Huéng t6i sy phdt trién, mdi qudc gia trén thé
gigi déu c6 nhitng chi€n lugc riéng clia minh,
song khong mdt qudc gia ndo trong su phat trién
lai khong c6 su diu tu cho gido duc. Hiéu qui

cong viéc clia gidng vién dudc xem 1a y&u t6

quan trong quyét dinh chat lugng gido duc. Do
dé, tim hi€u vé cdc nhan t6 dnh hudng d&n hiéu
qué cong viéc clia gidng vién tai noi lam viéc rat
quan trong cho su thanh cong cia mét trudng dai
hoc. Gidng vién giang day c6 hiéu qua sé gitp co
s& nang cao chit lugng dao tao, gép phin xiy
dung ngudén nhan lyc cé trinh d6 phuc vu dat
nude. Nhiéu nghién citu cho thdy hiéu qud cong
viéc gidng day quyét dinh dé€n k&t qua hoc tap
cla sinh vién va dugc xem 12 y&u t6 quyét dinh
quan trong nhit trong viéc ning cao thanh tich
hoc tip cta sinh vién (Aaronson at al., 2007.,
Rivkin at al, 2005).

2. Co s6 ly thuyét, md hinh va phuong phap
nghién citu

2.1. Co'sé Iy thuyét va moé hinh dé xudt

Qua nghién citu ly thuyét cling nhu thyc tién céc
md hinh nghién ctu li€én quan, nghién ctu nay da
tim thdy nhitng nhan t& c6 quan hé v6i nhau trong
céc 1y thuy&t va mo hinh nghién ctu tiéu bi€u trudc
day dugc thé hién trong Hinh 1. Trén cd s do, tic

Hinh 1: Mé hinh nghién clu dé xudt vé su
a@nh hudng cua cdc nhén t6 dén hiéu qud
céng viéc gidng vién

[ Hai long cong viéc

Bong co lam viéc

Bién kiém soét:
Nhan khau hoc, tham nién,
giditinh, trinh dé...

(
[ Phong cach lanh dao
(

Van héa t6 chtic

Hiéu suét giang vién
(Lecturer performance)

Nguédn: Tdc gid tu dé xudt

gid thiy ring nhitng yéu t6 co ban sau dnh hudng
dé&n hiéu qua cong viéc:

(1) Hai long cong viéc (Sewang, 2011;
Risambessy & ctg, 2012; Sangadji, 2013; Marwan,
2016; Banten, 2018; Win Narasuci & ctg, 2018).

(2) bong co lam viéc (Sewang, 2011;
Risambessy & ctg; Marwan, 2016; Win Narasuci &
ctg, 2018).

(3) Phong céch lanh dao (Zhang & ctg, 2011;
Sewang, 2011; Risambessy & ctg, 2012; Marwan,
2016; Buil & ctg, 2018).

(4) Vin héa t6 chic (Sewang, 2011; Sangadii,
2013; Marwan, 2016).

Mic dii ton tai cdc moi quan hé nhan qua tiém
tang gifta cdc bi€n s& ddc 1ap st dung trong mod
hinh, nhung dé tai gid thuyét cc bi€n s6 doc lap
nhau va sau diy 12 md hinh nghién cttu dé xuat:

Gi4 thuyét:

H1: N&u hai long cong viéc cang cao thi mic do
hiéu qua cong viéc ctia gidng vién cang cao.

H2: Né&u dong cd lam viéc clia gidng cang
cao thi mdc d hiéu qua cong viéc cla giang vién
cang cao.

H3: Né&u phong céch lanh dao cang phu hgp thi
cang lam tidng mic do hiéu qua cong viéc cua
giang vién.

H4: Né&u vin héa t§ chifc cang tot thi cang 1am
tang hiéu qua cong viéc cla giang vién.

2.2. Phuong phdp va dii liéu nghién citu

Nghién ctfu s6 by biing phuong phdp dinh tinh
nhim khim phd, diéu chinh, xdy dung md hinh
nghién cttu vé hiéu qui cong viéc tai Trudng
bai hoc Nha Trang.

Nghién citu chinh thitc dudc thyc hién bing
phuong phdp dinh Iugng, thong qua phuong
phdp 1dy mau thuén tién, phdng van truc ti€p
ngudi lao dong. D@t lieu thu thdp tir thing
6/2023 dén thang 8/2023. Sau d6, dif lieu xi 1y
bing phan mém SPSS.

Thang do dugc dung dé do lung mic hiéu
qué cong viéc 1a thang do Likert 5 diém (cap
do hiéu qua cong viéc ting tir 1 d&n 5, tir hoan
toan khong ddong y d&€n hoan toan dong ¥).
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3. K&t qua va thao luan

Ddnh gid thang do bdang hé sé tin cdy
Cronbach’s Alpha

Céc thang do dudc danh gia thong qua hé s tin
cay Cronbach’s Alpha dé loai cdc bién ric trudc,
cac bi€n c6 hé sd tuong quan bién tdng nhd hon 0,3
s& bi loai va tiéu chuin chon thang do khi n6 c6 do
tin cAy Alpha tir 0,6 trd 1&n thi c6 thé st dung dugc
trong trudng hgp khai niém dang nghién cu la méi
hodc mdi ddi v6i ngudi trd 15i trong bdi cinh
nghién ctu (Nunnally, 1978; Peterson, 1994;
Slater, 1995). K&t qua danh gid do tin cay thang do
Cronbach’s Alpha clia cdc thanh phan do ludng
hiéu qua cong viéc cta giang vién tai Trudng Pai
hoc Nha Trang c6 7 bié€n bi loai. Cc bién con lai
dugc dung dé phan tich EFA.

Phan tich nhan t6’ khdm phd - EFA

Phan tich nhan t6 khdm ph4 12 mot phuong phap
phan tich dinh lugng diing d€ rit gon mdt tip gdm
nhiéu bi€n quan sit phu thudc 1An nhau thanh mot
tap bi€n it hon (goi 1a cdc nhin &) d€ ching c6 ¥
nghia hon nhung vain chita dung hiu hét ndi dung
thong tin cla tp bi€n ban dau (Hair & ctg, 1998).

Céc bié€n c6 trong s6 (Factor loading) nhé hon
0,50 trong EFA s€& ti€p tuc bi loai'. Phuong phdp
trich hé s& st dung 1a principal components? v6i
phép xoay varimax® va diém dirng khi trich cdc
y&u t6 ¢6 eigenvalue = 1. Thang do dugc chap
nhén khi tdng phuong sai trich > 50% (Gerbing &
Anderson, 1988), véi diéu kién 1a chi s6 KMO >
0,5. KMO la mdt chi tiéu diung d€ xem xét sy thich
hgp cia EFA 1a 0,50 < KMO < 1 thi phin tich
nhan t& thich hop.

Theo Hair va cong sy (1998, 111), Factor
loading Ia chi tieu ddm bdo mifc ¥ nghia thi€t thuc
cia EFA (ensuring practical significance). Factor
loading > 0,30 dudc xem la dat mic t5i thiéu,
Factor loading > 0,40 dugc xem 1a quan trong, >
0,50 dugc xem la ¢6 ¥ nghia thyc tién. Hair va cong
su (1998, 111) ciing cho ring: néu chon tiéu chuin
Factor loading > 0,30 thi ¢d miu > 350, néu ¢ miu
khodng 100 thi nén chon Factor loading > 0,50, néu
¢d maiu khodng 50 thi Factor loading phdi >0,75.
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Phan tich nhan t6 khdm phd EFA thang do “Hiéu
qud cong viéc”

K&t qué phan tich EFA cta thang do “Hiéu qua
cong viéc”, EFA trich dugc gom vao mot yé&u t6 tai
Eigenvalue 13 4,342, tong phuong sai trich 62,027
va v6i chi s6 KMO 1a ,866, kiém dinh Bartlett c6
mic y nghia Sig. 1a 0,00 (< 0,05). Vay viéc phan
tich nhan t6 12 phit hgp, thang do van dugc st dung
cho c4c phan ti&p theo.

Phdn tich nhan t6" khdm phd EFA cdc nhédn o6
dnh hudng dén Hiéu qud cong viéc

Sau nhiéu Ian phan tich, k&t qui EFA cudi ciing
trich dugc 4 nhan t6 tai Eigenvalues 1a 1,217 va
phuong sai trich dugc 1a 65,628% véi chi s6 KMO
12 ,925. Nhu vy, viéc phan tich nhan t6 1a thich hgp
va phuong sai trich dat yéu ciu (>50%). C4c bién
quan st déu c6 factor loading 16n nhat tit 0,50 tré
1én va khodng cach giita 2 hé s6 tai nhan t6 (Factor
Loading) clia cling 1 bi€n & 2 nhan t6 khic nhau >
0,3. Su phan tich EFA hoan tat vi da dat do tin cay
vé mit thong ké.

Qua phan tich EFA, két qué cho thi'y khong xuat
hién cdc nhan t6 méi 4nh huéng dén sy Hiéu qua
cong viéc, dong thdi qua dinh gid lai hé s&
Cronbach’s Alpha cho céc thanh phan riit trich déu
ddm bao do tin cAy vé mit thdng ké. Thanh phian
thi€t k&€ ban dau gdm 4 nhin t& dugc gilt nguyén
nhu sau:

(1) Phong cdch 1anh dao;, (2) Pong cd lam viéc;
(3) Hailong cong viéc va (4) Vin héa t8 chiic.

DPanh gid do phit hgp ctia md hinh hdi quy tuyé&n
tinh boi

M5 hinh hdi quy bdi dugc xem c6 dang:

Hieuqua = 0 + f1*Phongcach + f2*Dongco

+ B3*Hailong + f4*Vanhoa

Dé ti€n hanh phan tich hdi quy tuyé&n tinh boi,
céc bi€n dugce dua vao md hinh theo phuong phap
Enter. Tiéu chuin ki€m dinh 13 tiéu chuin dugc
xdy dung vao phuong phip ki€m dinh gid tri
thong ké F va xdc dinh x4c suat tuong ng clia
gid tri thong ké F, ki€ém dinh mdc d6 phu hgp
gitta mau va tong thé thong qua hé s6 xdc dinh
R2. Cong cu chin dodn gitp phat hién sy ton tai
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clia cong tuyén trong dif liéu dudc ddnh gid mic
do cong tuyén lam thodi héa tham sd udc lugng
la: Hé s6 phéng dai phuong sai (Variance
inflation factor - VIF). Quy tic 1a khi VIF vugt
qud 10, d6 1a ddu hiéu cda da cong tuyén (Trong
& Ngoc, 2005, 218).

K&t qua phan tich hdi quy tuyé&n tinh nhu sau:

Hé s6 hoéi quy chuidn héa ciia phuong trinh c6
thé thiy cdc gia tri Beta déu khac 0, dé xdc dinh
dugc mitc d6 quan trong clia cdc yé&u td tham dy
vao Hiéu qua cong viéc, c6 thé chon loc thanh 2
nhém sau:

e Nhitng gid tri Beta khdc 0 ¢6 § nghia thong ké
(kiém dinh 2 phia, p < 0,10), két qui c6 4 yé&u t&
dudc ghinhan.

e Nhiing gia tri Beta khac 0 khdng c6 y nghia
thong ké (ki€m dinh 2 phia, p > 0,10): Khong c6
y&u td nao.

Nhu vay tit cd y&u t6 dudc giit lai trong mo hinh,
sau d6 thi€t 1ap mo hinh hdi quy mdi c6 hé s6 chuin
héa 3 nhu'sau:

Hieuqua = f1*Phongcach + f2Dongco
+ B3Hailong + f4Vanhoa

K&t qua hdi quy dudc tém tit nhursau Bang 1.

Hé s6 x4c dinh hiéu chinh Adjusted R-Square 1a
0,445, nghia 12 md hinh hdi quy tuy&n tinh da xay
dung phii hgp véi tap dit liéu d&én mic 44,5 %. Diéu
nay con cho thAy mdi quan hé giita bi€n phu thudc
va cdc bi€n doc 1ap 1a kha chit ché, cd 4 bién s6
trén gép phan gidi thich 44,5 % su khac biét cia
mitc do Hiéu qué cong viéc dugc quan sit doi véi
cdng viéc tai Trudng Pai hoc Nha Trang.

Ki€m dinh F st dung trong biang phan tich
phuong sai van 1a mot phép ki€m dinh gia thuyét vé
do phit hop clia mo hinh hdi quy tuyén tinh tdng
thé. Theo két qua Bang 1, ta thdy kiém dinh F c6
gid tri 1a 49,548 véi Sig. = .000(a), ching t6 md
hinh hdi quy tuy&n tinh boi 1a phit hop véi tap dit
liéu va c6 thé st dung dugc.

Ta thdy tit ci cdc gid tri VIF déu < 2: Hién
tugng da cong tuyén giita cac bién doc 1ap anh
hudng khdng dang ké d€n mo hinh.

Bdng 1. Bdng Model Summary vé ANOVA

Mé hinh tom tat (b)
Théng ké thay doi
. a | Saiss S He s&
MO R | R |FEMRM o gnude Durbin-
hinh chinh Hés6R Héso6F Bactu | Bactu | H&so'Sig. F
UOng | saukhiddi | saukhiddi | do1 | do2 | saukhidgi | ‘'vatson
1 ,6742 | 454 445 , 74484893 454 49,548 4 238 ,000 1,831
a. Du bdo: (Hdng s6), Vanhoa, Hailong, Dongco, Phongcach
b. Bién phu thudc: Hieuqua
Phuadng sai - ANOVA(b)
Mé hinh Tong binh phuong Bactudo Mean Square Kiém dinh F Sig.
Haoi qui 109,958 4 27,489 49,548 ,000a
1 Phéan du 132,042 238 ,555
T6ng sO 242,000 242

a. Dy bdo: (Hdng s6), Vanhoa, Hailong, Dongco, Phongcach

b. Bién phu thujc: Hieuqua
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BAng 2. Hé s& héi quy chudn héa clia phuong trinh

Coefficients(a)
Hésbdchuachudnhéa | Hésdchuénhoéa Théng ké Collinearity
Mb hinh t Sig.
B Std. Error Beta Tolerance VIF
(Hangsd) | -2,832E-16 ,048 ,000 1,000
Phongcach ,091 ,048 ,091 1,910 ,057 1,000 1,000
1 | Dongco ,507 ,048 ,507 10,596 ,000 1,000 1,000
Hailong ,108 ,048 ,108 2,260 ,025 1,000 1,000
Vanhoa 421 ,048 421 8,784 ,000 1,000 1,000
a. Bién phu thuéc: Hieuqua

Pai lugng théng ké Durbin-Watson (d) = 1,831
gin biing 2 nén cdc phan du trong miu khong c6 ty
tuong quan vGi nhau (Bang 1)

K&t qua cho thay, cdc hé s& B déu khic 0 va Sig.
<0,10, chitng td cdc thanh phan trén déu tham dy
vao Hiéu qua cdng viéc. (Bang 2)

Tir k&t qua trén, phuong trinh thé hién Hiéu
qué cong viéc tai Trudng Pai hoc Nha Trang du
dodn theo tat cd cdc bi€n doc 1ap la:

Hi¢u qud cong viéc

=0,091 “Phong cdch lanh dao”
+ 0,507 “Déng co'lam viéc

+ 0,108 “Hailong cong viéc”

+ 0,421 “Vén héa té chiic

4. Nhirng ki€n nghi doi v6i hoat dong quan ly
nhén sy tai Truong Pai hoc Nha Trang

K&t qud nghién cifu ndy da chira mot s6 ham y
thi€t thuc ddi véi hoat dong quan 1y nhan sy tai
Trudng Pai hoc Nha Trang cu thé nhu sau:

4.1. Nghién cttu va kiém sodt Hiéu qud cong
viéc cua gidng vién théng qua cdc yéu to dnh
hudng dén né la viéc can thuc hién thuong xuyén

Ngay nay, vdi sy thay ddi nhanh chéng ctia xa
hdi va nhu cau cda gidng vién, viéc theo ddi hiéu
qua cong viéc 12 sy can thi€t vi c¢6 thé hiéu qua
cong vi€éc ngay hom nay lai 1a mdc khong hi¢u
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qua trong thdi gian sau. Nha quan tri nhan sy can
c6 quan diém phong ngira “phong bénh hon chira
bénh”, ditng d€ khi hiéu qua cong viéc thap roi
méi tim hi€u nguyén nhin va bién phdp gia ting
hiéu qua cong viéc.

K&t qua nghién citu ndy da cho ching ta biét
dudc cic y&u td tdc dong vao hiéu qui cdng viéc
cla gidng vién va cich do ludng né. Piéu nay
thuc sy hitu ich doi v6i nha quan 1y nhan sy vi ho
c6 thé theo dbi va ki€m sodt hiéu qua cong viéc
clia gidng vién thdong qua di€u chinh cdc yé&u t6
tdc dong vaond.

4.2. Phén tich miic d¢ quan trong clia tiing yéu
t6" tac dong vao higu qud cong viéc cé ¥ nghia
quan trong trong viéc khich 1¢ dong vién giang
vién, c6 thdi dj chinh sdch nhdn su phit hop dé
gia tang hi¢u qud cong viéc ctia ho

Trong giai doan hién tai, Trudng Pai hoc Nha
Trang cAn ning cao hiéu qué cong viéc clia gidng
vién biing cich tic dong diéu chinh vao nhitng yéu
t6 ¢6 trong sd B cao nhu Pong cd lam viéc 1a van dé
quan trong nhat, tic dong 16n nhat d&€n hiéu qua
cong viéc cta giang vién (B =0,507), vugt trdi hon
50 v6i 4nh hudng ctia cdc yéu td khac: Vin héa td
chic (B = 0,421); Hai long cong viéc (f = 0,108);
Phong cach lanh dao (=0,091) m
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I'Ciing c6 tac gia quan tAm d&n tiéu chuidn kh4c biét hé s6 tai nhan t6 16n nhit vdi hé s6 tai nhan t6 bat ky clia cling
mot bi€n quan sat phai trén 0,30 &€ ddm bao gid tri phan biét giita cdc nhin td (Jabnoun & Al-Tamimi, 2003).
2Phuong phép riit trich cdc thanh phan chinh (Trong & Ngoc, 2005).

3 Xoay nguyén géc cdc nhin t& d€ tdi thi€u hoa s6 lugng bi€n c6 hé s6 16n tai cing mdt nhin td, vi vay sé ting
cudng kha niing gidi thich cdc nhan t8 (Trong & Ngoc, 2005).
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A STUDY ON THE FACTORS AFFECTING
THE WORK PERFORMANCE
OF NHA TRANG UNIVERSITY’S LECTURERS

® Senior Lecturer, Master. LE HONG LAM
Faculty of Ecomomics, Nha Trang University

ABSTRACT:

This study determines the factors affecting the work performance of Nha Trang University’s
lecturers. In this study, the qualitative and quantitative research methods are used to develop and
test the proposed theoretical research model, and a survey sample size of n = 243 is used to test the
scale model and the theoretical research model. The Cronbach's alpha analysis and EFA analysis
are used to test the scale while the multiple linear regression analysis is used to test the theoretical
model. The study finds that the factors affecting lecturers' work performance are: job satisfaction;
working motivation; leadership style; and organizational culture. Based on the study’s findings,
some implications are proposed to improve the work performance of Nha Trang University’s
lecturers.
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