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TOM TAT:

Hoat dong quan hé cong chiing (QHCC) giif vai trd quan trong trong viéc hd trg cd s§ gido duc va

dao tao truyén tai thong diép, quing b4 thuong hiéu d&€n cong chiing, xa hdi; dong thdi ti€p nhan

tuong tdc, phan hdi tir cong chiing, xa hoi @€ phat hién, xi 1y nhitng van dé phat sinh, gép phin xay

dung, phat trién uy tin, thuong hiéu clia nha trudng. Trong thdi gian qua, Hoc vién Nong nghiép Viét
Nam da chui trong dﬁy manh hoat ddng QHCC trén tit cd cac phuong dién va da dat dudc mot s6
thanh tyu ddng k€. Tuy nhién, d€ phat huy hon nita hiéu qua hoat dong QHCC, d4p ting dugc nhu
cAu clia x4 hoi, viéc ddnh gia quan 1y hoat ddng QHCC 12 rit can thiét. Do vay, bai nghién citu ddnh

gié thyc trang quan 1y hoat dong QHCC, x4c dinh cdc y&u t6 tac dong, tir d6 c6 nhitng gidi phdp ting
cudng quan 1y hoat ddng QHCC, phat huy cic yé&u t tich cuc, quan trong d& gép phan nang cao vi

th&, uy tin ctia Hoc vién.

Tu khéa: quan 1y hoat dong quan hé cdng chiing, Hoc vién Nong nghiép Viét Nam.

1. Diit van dé

QHCC xuAt hién § Viét Nam tif nhitng nim cudi
clia th€ ky XX va dang trd thanh mot trong nhitng
hoat dong dugc Pang va Nha nudc, cic td chic,
doanh nghiép, c4 nhan quan tim. Trong xu th& hoi
nhap qudc & cling v6i bdi cdnh nén kinh t& tri thic,
chuyén d6i s6 dang dién ra manh mé, QHCC déng
vai trd quan trong trong viéc xay dung, duy tri sy
hi€u biét 1an nhau giita t& chitc, doanh nghiép va
cdng ching. Hién nay, QHCC khong chi dugc céc
doanh nghiép, t& chifc phi chinh phii quan tAim ma
céc cd sd gido duc va dao tao tai Viét Nam ciing
dang chi trong d4y manh nhim gép phan quing ba
hinh 4nh, thanh tyu va ning cao vi thé€ ctia don vi.
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Hoc vién Nong nghiép Viét Nam la mot trong
nhitng trudng dai hoc trong diém qudc gia, di dau
trong ddi mdi va sang tao, din dau ci nudc vé chat
Iugng dao tao, nghién cttu khoa hoc va hoi nhap
quoc t&. V6i vi thé 1a mot trong nhitng co s& dao
tao, nghién cttu hang diu cda cd nudc, ké tir khi
thanh 1ap dén nay, dic biét 1a sau khi thyc hién tu
chii dai hoc theo Quyé&t dinh s& 873/QD-TTg ngay
17 thdng 6 nim 2015 cta Thd tuéng Chinh phu,
Hoc vién ludn st dung QHCC nhu mot cong cu dé
thic ddy cdc hoat dong dio tao, nghién ctu khoa
hoc, hgp tdc qudc t€... va da dat dudc mot s& thanh
tuu nhat dinh. Tuy nhién, hoat dong QHCC chua
dap ting kip thdi yéu ciu phat trién, nhu: viéc ti€p
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can hoat ddong QHCC con cham, ngudn kinh phi
dau tu cho hoat ddng QHCC chua nhiéu, bd phian
nhén sy phu trach hoat d@ng QHCC con han ché& vé
nang lyc, trinh do, nghi€p vu... Chinh vi vay, viéc
nghién cifu quan 1y hoat dong QHCC ctia Hoc vién
Nong nghiép Viét Nam c6 y nghia vO cung quan
trong d€ danh gid dudc thuc trang quin 1y hoat
dong QHCC hién nay, nhan dinh nhitng y&u t& tdc
dong dén quan 1y hoat ddong QHCC, tir d6 ¢ nhitng
gidi phdp ting cudng quan 1y hoat dong QHCC.

2. Phuong phap nghién ctiiu

2.1. Thu thdp so'liéu

Thong tin thi cdp dugc tdng hgp tir cic bdo cdo
hoat dong ctia Hoc vién Nong nghi€p Viét Nam,
bdo cdo cua cdac don vi chdc ning trong Hoc vién,
cac bai phan tich ctia chuyén gia hay thu thap qua
bdo chi, tap chi hodc mang Internet.

Thong tin so cAp dugc thu thiap thong qua diéu
tra bang hdi 145 miu trén dia ban nghién ctu, cu
thé nhu sau: Lanh dao hoc vién ¢6 5 miu, Lanh dao
céc ban chiic ning ¢6 16 miu, Lanh dao c4c khoa
¢6 14 mu, Gidng vién ¢6 20 mau, Can bd phuc vu
¢6 20 mau, Sinh vién c¢6 30 miu, Hoc vién c6 15
mau, Nghién ciu sinh ¢6 5 mau, Cyu sinh vién c6
20 mau.

2.2. Phuong phdp phdn tich

Phuong phdp thdng ké mo ti va so sdnh la cic
phuong phdp dugc st dung trong nghién ctu. S&
litu nghién cfu dugc x& ly bing phan mém
Microsoft Office Excel.

3. K&t qua nghién citu va thao luan

3.1. Thuc trang lap ké hoach hoat dong quan hé
cong chiing ciia Hoc vign Nong nghiép Viét Nam

Hoc vién ludn quan tdm phat trién cdc hoat
dong QHCC nhim phét huy hinh &nh, thuong hiéu,
uy tin va vi th€. Hang nim, trén co s& phan tich va
d4nh gia két qua hoat ddng QHCC cilia nhitng nim
trudc va dua vao tinh hinh thuc t&, 1anh dao Hoc
vién s€ chi dao nhitng ndi dung hoat dong theo tirng
giai doan va cdc don vi chiic ning s& xay dung ké&
hoach, thuc hi€én bdm sit theo dinh huéng do.

Ngudn Iyc dau tu cho hoat dong QHCC dudc xdc
dinh theo cédn cit vao ting ndi dung hoat dong, tir
d6, cdc don vi ti€n hanh 1ap du todn phuong 4n va
trinh phuong 4n ngan sich dé Giam déc Hoc vién
thong qua. PE nang cao hiéu qua hoat dong QHCC,
Trung tam QHCC va HJ trd sinh vién da dudc
thanh 1ap theo Quyét dinh s6 2998/QP-HVN ngay
19 thdng 9 nim 2018 ctia Gidm d6c Hoc vién Nong
nghiép Viét Nam trén co s6 8 chiic lai Trung tim
Tu van viéc 1am va HJ trd sinh vién, T8 Truyén
thong va QHCC. Trung tAm dudc thanh 1ap v6i muc
dich hoat dong trén cic linh vuc truyén thong,
quing bé tuyén sinh, xiic ti€n dio tao, tu van viéc
1am va hd trg sinh vién.

DPdnh gid vé su can thiét hoat dong QHCC, két
qué diéu tra khdo sit cho thiy viéc t& chic thuc
hién hoat ddng QHCC ctia Hoc vién No6ng nghiép
Viét Nam la cAn thiét, v6i diém binh quan chung 12
2,91. Trong d6, ddi tugng cdn bd quan ly; gidng
vién, cdn bd phuc vu ctia Hoc vién ddnh gid rat cao
vai trd, su can thi€t hoat ddng QHCC ctia Hoc vién
v6i PBQ lan lugt 1a 3,23 va 3,10. Tuy nhién, d6i v6i
cuu sinh vién, s6 PBQ thap hon 1a 2,80. Pdi tudng
ngudi hoc dang hoc tdp tai Hoc vién thi ddnh gia
mifc do cin thi€t clia hoat dong 13 binh thudng véi
bBQ =2,50.

Viéc 1ap k& hoach hoat dong QHCC clia Hoc
vién Nong nghiép Viét Nam dudc cdn bd quan 1y;
gidng vién, cdn bd phuc vu; ngudi hoc va cyu sinh
vién ddnh gid § mic thudng xuyén thyc hién, véi
DbBQ chung 1a 2,82. C4c hoat dong QHCC dugc
déanh gia thuc hién thudng xuyén & Hoc vién cu
thé 1a xay dung 16 trinh, ngudn luc thyc hién; dua
ra y tudng hoat dong QHCC; xdc dinh hinh thic,
muc tiéu hoat ddng QHCC chi dao va hoach dinh
nhiém vu trong tdm, ndi dung hoat dong QHCC
ddp ¢ng muc tiéu hoat dong QHCC va nhu ciu
ctia cong ching.

Mic du Hoc vién c¢6 xay dung cic k& hoach
hoat dong QHCC theo cdc nim nhung cdc ké&
hoach méi chi mang tinh chit ngdn han, chua xay
dung dugc k&€ hoach dai han. Nguyén nhan chii
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quan 12 do Trung tim QHCC va HJ trd sinh méi
thanh 14p, cdc cdn bd 1am viéc tai Trung tAm chua
thuc sy duge ddm bdo vé chat lugng, hau hét nhan
su chura dugc dao tao bai bin vé chuyén mon trong
hoat dong QHCC.

3.2. Thuc trang thuc hién hoat dong quan h¢
cong chiing ciia Hoc vi¢gn Nong nghiép Viét Nam

3.2.1. Quan hé céng chiing trong truyén thong

La truong dai hoc trong diém qudc gia - trung
tam dao tao, nghién ctfu da nganh vé ndng nghiép
va phat trién nong thon, véi bé day lich sit hon 67
nim xAy dung va phat trién, chinh vi vy, cic tin
tic, su kién ctia Hoc vién Nong nghiép Viét Nam
ludn dugc céc co quan truyén thdong quan tdm, chi
y. Khong chi vy, Hoc vién con xay dung quan hé
hgp tdc véi hon 70 don vi bdo chi, truyén hinh
Trung uong va dia phuong trén ci nudc nhim diy
manh hoat dong quing bd Hoc vién, quing ba
tuyén sinh nhu VietNamnet, Gido duc Thdi dai,
VnExpress, Bdo dién t&¢ Dan tri, Bdo dién t&
VTC.vn, Bdo Lao dong, Bdo Tién phong, Bdo
Thanh nién, Bdo Tudi tré tha do, Pai Truyén hinh
Viét Nam, Pai Truyén hinh Qudc hoi, Pai Truyén
hinh K§ thuat s VTC,...

Hoc vién di st dung hai loai 4n phdm d€ quing
b4 hinh 4nh Hoc vién. P6 1a 4n pham in bao gém
bang-ron, poster (flyer), standee (panel), bién bang
quéang céo, brochure (t5 rdi)... Cac 4n phim sau khi
thi€t k€ s& dugc in 4n va thi cong, ldp dit tai khu
viic trong Hoc vién d€ tuyén truyén cho su kién,
hoat dong cia Hoc vién. An ph?fm truc tuyén 1a
nhitng hinh 4nh, video, logo, website dugc thi€t k&
nhim truyén thong nhitng sy kién, hoat dong clia
Hoc vién, ngay 1€ 16n cla dat nudc thong qua mang
Internet. V6i xu huéng hién nay, Hoc vién diy
manh viéc st dung cdc 4n phim truc tuyén dé
quang bad cdc hoat dong cia Hoc vién. Cac an
phéfrn truc tuyén Hoc vién thudng st dung nhu
website, logo, video, banner,...

Hoc vién ciing chi trong truyén thong qua
website, mang x4 hoi. Hoc vién da thi€t k€ website
https://vnua.edu.vn/véi giao dién bdt mit, dé st
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dung, xay dung nhitng chuyén muc vdi tin, bai, hinh
anh, video c6 ndi dung phong phi, quang ba hoat
dong ctia Hoc vién va cdc don vi mot cach day d,
hip din. Trung tim QHCC va H} trg sinh vién da
phoi hgp Nha Xuat bdn Hoc vién Nong nghiép Viét
Nam, cdc khoa, ban chic ning, Cong doan, Poan
Thanh nién - HO1 Sinh vién Hoc vién thuc hién viéc
tuyén truyén, quing ba Hoc vién. Fanpage Hoc
vién Nong nghi€p Viét Nam (https://facebook.com/
hocviennongnghiep/) dugc thanh lap ngay 22 thang
02 nam 2016, c6 khoang 113.000 ngudi thich va
123.000 ngudi theo doi, 1a noi gitp ngudi dung co
thé d& dang cap nhit cic thong tin ma Hoc vién
mudn truyén ti hing ngay. Bén canh d6, Hoc vién
cling xay dung kénh Youtube Hoc vién Nong
Viét (https://youtube.com/@
hocviennongnghiep vietnam 1956/) d€ ding tai cdc
doan video, clip do doi ngti Trung tim QHCC va
Hb trd sinh vién bién soan hodc cdc ban tin phat

nghiép Nam

séng trén truyén hinh Trung uong, dia phuong. Tai
khodn Youtube ctia Hoc vién dd thu hdt 5.473
ngudi theo doi, v6i 336 video dugc dang tai, thu hit
1.183.729 lugt xem.

Bén canh dd, sinh vién Hoc vién Nong nghiép
Viét Nam khong chi dugc ti€p nhan chuong trinh
dao tao chat lugng cao, moi trudng hoc tap than
thién, doi ngii c4dn bd tim huyét véi nghé ma con c6
cd hoi ti€p can nhiéu chuong trinh hoc bong hap
din ctia Hoc vién. Hoc bong cho ngudi hoc phd
bi€n & bac dai hoc va mot so it sau dai hoc véi cac
hinh thitc da dang nhw hoc bdng Chao tan sinh vién,
hoc béng Uom mam Tai ning, hoc bdng Sinh vién
toan cau, hoc bdng Khdi nghiép, hoc béng tai trg
clia céc t6 chiic, cd nhan, hoc bong hd trd sinh vién
nghién cttu khoa hoc va khuyé&n khich hoc tap.

3.2.2. Quan hé céng chiing trong tuyén sinh

MOot trong nhitng nhiém vu trong tim hang nim
ctia Hoc vién la xay dung, quang ba hinh anh cta
Hoc vién thdng qua cdng tic quing ba tuyén sinh
(QBTS) va nghién citu chuyén giao khoa hoc cong
nghé (KHCN) vao thuc tién sdn xuat, hdp tic vé
KHCN vé6i céc dia phuong, doanh nghiép. PE cong
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tac QBTS trién khai chuyén nghiép, dat hiéu qua
cao, Hoc vién da thanh 1ap Ban Thudng tryc QBTS
dé truc ti€p chi dao cdc hoat dong QBTS, dong thdi
giao cho Trung tim QHCC va HJ trg sinh vién 1a
don vi chii tri xay dung k& hoach QBTS, don vi dau
moi, phdi hop véi cac don vi chic ning, cédn bd vién
chic, ngudi lao dong thuc hi€én nhiém vu QBTS.
Bén canh cidc hoat dong quing b4 truc ti€p tai
trudng THPT, Trung tdim QHCC va Hd trg sinh
vién con phdi hop véi cac don vi chiic ning td chiic
tra 131, gidi dap thic mic ctia phu huynh, thi sinh, tu
van tuyén sinh truc tuyén,... Hoc vién ludn chi
trong dau tu va huy dong tdi da moi ngudn luc, nhat
la doi ngli cdn b, gidng vién, ngudi lao ddong c6
chuyén mon cao, kinh nghi€ém trong hoat dong tu
van, huéng nghiép, st dung linh hoat, da dang héa
cdc hinh thifc tw van trén nhiéu kénh d€ truyén tai
thong tin d&n phu huynh, thi sinh. Pdng thdi, Hoc
vién con tich cyc tham gia chuong trinh tu van
tuyén sinh - huéng nghiép do Bdo Tudi tré t& chiic.

3.2.3. Quan hé cong chiing trong cdn b, vién
chiic, nguoi lao dong

X4éc dinh 0 hoat dong QHCC trong can bd vién
chifc, ngudi lao dong rit quan trong trong viéc cung
cap thong tin thudng xuyén, nhanh chéng, hiéu qua
nhim thyc hién muc tiéu cta don vi 12 xay dung
mot tip thé doan két, vitng manh, vi vay, Hoc vién
rat chd trong d&€n c4c hoat ddng nay. Nhitng ché do
chinh séch d6i v6i cédn bo vién chitc, ngudi lao ddong
dudc thyc hién t6t ddm bdo cdng bing, dan chi
theo ding quy dinh cia Nha nu6c, nhit 1a ché do
tién luong, BHXH, BHYT, BHLD, khiam stc khoe
dinh ky va cac phic 1gi xa hoi khac... Chi dong
tham gia, ki€n nghi vdi 1anh dao Hoc vién dé ra cic
gidi phdp nhim ddm bio viéc 1am, quyén, Idi ich
hop phép, chinh ddng cho cdn bd, vién chiic, ngudi
lao dong.

Cac hoat dong xay dung “Vian héa Hoc vién
Nong nghiép Viét Nam” dudc thuc hién tot, bit diu
tif nhitng chinh sach dé ngudi lao dong sing tao,
gin b6 véi Hoc vién, thyc hién nhiéu chinh sich dé
ngudi lao dong dugc lam viéc trong mdi trudng

ning dong, sdng tao, chuyén nghi€p, yéu thich,
hitng thd v6i cong viéc hang ngdy va gin bo véi
don vi; thyc hién gidi quyét dit di€m céc y kién,
ki€n nghi lién quan dén ngudi lao dong.

3.2.4. Quan h¢ cong chiing trong nguoi hoc

Hoc vién Nong nghiép Viét Nam giao cho Poan
Thanh nién Hoc vién ti€p tuc 1a don vi trién khai
céc phong trao xung kich trong hoc tip, gidng day,
nghién ctu khoa hoc trong sinh vién. Hang nim,
Hoc vién da t5 chic, phdi hdp t8 chic, tham gia
nhiéu hdi thdo, hdi nghi khoa hoc, cudc thi cAp Hoc
vién nhu: Cudc thi Olympic Ti€ng Anh, Tin hoc,
Cudc thi nha vo dich diém A va nha ting tdc than
ky, Cudc thi khdi nghiép nong nghiép...; t& chiic va
phdi hop t8 chite cac cudce thi kién thite vin hda, xa
hoi, lich st nhim tao diéu kién cho sinh vién c6
ging phan diu trong hoc tip, bdi dudng kién thitc
nhu: Cudc thi Olympic Ti€ng Anh, Olympic Tin
hoc, Tim hiéu lich s& Poan TNCS Hd Chi Minh,
Tim hié€u lich st Hoc vién Nong nghiép Viét Nam...
Dic biét, Hoc vién di t6 chifc chuong trinh “N&i
vong tay 16n” vé6i su tham gia cta gin 200 sinh
vién/1 nim nhim muc dich d€ sinh vién khéa trudc
hd trg sinh vién khda sau nhap hoc, ding ky tin chi,
thd tuc hanh chinh,...

T nim 2020 d&n nay, Hoc vién Nong nghiép
Viét Nam d t6 chite 3 sy kién Ngay hoi viéc lam,
vGi su tham gia ctia hon gin 400 lugt doanh nghiép,
mang lai co hoi viéc 1am cho gan 24.000 sinh vién.
Tai ngay hoi, ngoai sinh vién cudi khéa tim dugc
viéc lam, sinh vién chua ra trudng ciing da nim bit
duge xu huéng tuyén dung trong tuong lai, trang bi
thém ky niing xin viéc, k§ ning phdng van, k§ ning
giao ti€p, ky ning vi€t CV.

3.3. Thuc trang kiém tra viéc thuc hi¢n hoat
dong quan hé cong chiing cia Hoc vién Nong
nghiép Viet Nam

Hoc vién xay dung k& hoach kiém tra, dinh gia
gidm sit hing nim cda cdc don vi thong qua K&
hoach cdng tic thanh tra/gidm sit, nghi quy&t nim
hoc, cho thiy cong tic kiém tra viéc thuc hién hoat
dong QHCC ctia Hoc vién Nong nghiép Viét Nam
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dugc thyc hién & mic “It khi” v6i PBQ chung la
2,36. Cu thé, hoat dong “Phan codng luc lugng
chuyén trich viéc kiém tra, dinh gid hoat dong
truyén thdng tai cac don vi”, “Xay dung k& hoach
ki€ém tra, ddnh gid theo ti€n trinh thdi gian trong
nam hoc”, “Trién khai thuc hién k& hoach kiém tra,
danh gi4 viéc thuc hién hoat dong QHCC” tai cic
don vi dugc danh gid § mic “ft khi” thuc hién, véi
DBQ 1a 2,04. Tiép theo 1a hoat dong “Ban hanh
quy dinh, tiéu chuin, tiéu chi, muc tiéu, ndi dung,
phuong phap kiém tra ddnh gid k& hoach hoat dong
QHCC” va “Gép y, diéu chinh trong qud trinh lap
k& hoach ki€m tra, ddnh gid” dugc danh gid & mic
dd thudng xuyén hon v6i BPBQ 1a 2,57. Hoat dong
dugc danh gid thuong xuyén nhit trong ki€m tra
viéc thuc hién hoat dong QHCC ctia Hoc vién la
“T§ chitc tdng két, bao cdo k&t qua ki€m tra, ddnh
gid” va “Pua ra nhitng gidi phdp pht hgp, rit ra bai
hoc kinh nghiém cho ndm sau” véi PBQ la 2,63.
Nhu vay, Hoc vién Nong nghi€p Viét Nam da
thuc hién cong tic ki€m tra viéc thuc hién hoat
dong QHCC. Hoc vién thuc hién dy dd cic budc
trong quy trinh, ¢6 phan cong luc lugng chuyén
trich viéc ki€m tra, danh gi4, xAy dung hé thong
quy dinh, tiéu chuén, tiéu chi, muc tiéu, ndi dung,
phuong phép ki€m tra danh gid r6 rang, cu thé va
c6 dé xuat nhitng gidi phap phii hdp, rit ra bai hoc
kinh nghiém cho nim sau. Tuy nhién, viéc ki€m tra
nén dugc ti€n hanh mot cdch thudng xuyén, lién
tuc, dién ra song song vdi cic chiic ning quan ly
con lai, ddng nghia véi viéc kiém tra viéc thuc hién
hoat dong QHCC phai dudc két hop ki€m tra qué
trinh va kiém tra k&t qua. Piéu nay sé gitip cho viéc

TAILIEU THAM KHAO:

do ludng va ddnh gid két qua thuc hién dugce chinh
xdc, khiach quan.

5.Kétluan

K&t qua nghién citu da cho thay cdng tdc quin
Iy QHCC ctia Hoc vién Nong nghiép Viét Nam
trong thdi gian qua da dat dudc mot s& thanh qud
nhat dinh, d6 1a: 1) X4y dung, 1ap k& hoach hoat
dong QHCC; 2) Dé?y manh cdc hoat ddng QHCC
tai Hoc vién nhu: QHCC trong truyén thdng,
QHCC trong tuyén sinh, QHCC trong cdn bd, cong
nhan, vién chit, QHCC trong ngudi hoc; 3) Thuc
hién cong tic ki€m tra, ddnh gid cdc hoat dong
QHCC tai Hoc vién. K&t qud trong thdi gian qua
da khing dinh hoat dong QHCC cia Hoc vién
Nong nghi€p Viét Nam déng vai trO quan trong
trong viéc phat trién thuong hiéu, hinh dnh Hoc
vién va dudc xem la hoat dong trong tim tuyén
sinh, dua Hoc vién dén gan vé6i cong chiing, xa
hoi. Hoat dong nay cin dugc Hoc vién quan tim
va ddy manh trong thdi gian téi.

Pé nang cao hiéu qua quan Iy QHCC tai Hoc
vién trong thdi gian t6i, nghién cttu d& xuit mot s6
gidi phdp, nhu: 1) Chuyén moén héa chic ning va
nhiém vu nhan sy Trung tim QHCC va Hd trg sinh
vién; 2) TS chitc bdi dudng, nang cao nghiép vu cho
doi ngii chuyén vién; 3) Kiém tra, danh gid phat
trién da dang cic kénh truyén thong trong viéc &
chuc thyc hién hoat dong QHCC; 4) Nang cao hi¢u
qué kiém tra hoat dng QHCC va d4nh gi4 x€&p loai
ddi ngii chuyén vién; 5) Tang cudng chinh sach,
ch& do ddi ngd phi hgp cho doi ngii chuyén vién
thuc hi€én hoat dong QHCC m
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ABSTRACT:

Public relations activities play an important role in supporting educational and training
institutions to convey messages and popularize brands in society; receiving interaction and
feedback to detect and handle arising problems; and contributing to enriching the reputation and
brand of institutions. The Vietnam National University of Agriculture has carried out public
relations activities in all aspects and has achieved some significant results. However, to further
promote the effectiveness of public relations activities and meet the needs of society, it is
necessary for the Vietnam National University of Agriculture to evaluate its public relations
management. This study is to evaluate the current public relations management of the Vietnam
National University of Agriculture and identify the factors affecting the university's public
relations activities. Based on the study's findings, some solutions are proposed to help the Vietnam
National University of Agriculture improve its public relations activities.

Keywords: public relation management, Vietnam National University of Agriculture.
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