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TOM TAT:

Y dinh tiéu diing xanh din trd nén quan trong d6i v6i phat trién cac chién lugc tiéu diing bio
v& moi trudng. Tuy nhién, viéc gidi thich ddng cd hinh thanh y dinh tiéu diing xanh ciing 1a khe
hdng 16n trong 1y thuyét. Theo d6, nghién cifu nay xdc dinh vai trd ctia sy hi€u biét v& moi trudng
ddi v6i ¥ dinh tiéu diing xanh. Vi két qua PLS-SEM ciia 338 quan sit cho thdy thai d9, chuidn chi
quan chiu sy chi phdi ctia sy hi€u biét, tir 6 hinh thanh y dinh tiéu diing xanh ctia th€ hé Z.

Tu khéa: y dinh tiéu dung xanh, thé hé Z, moi trudng.

1. Dit van dé

Céc van dé modi trudng hau hét déu xuat phat
tir van dé tiéu dung. Vi nhu cau tiéu ding ting
cao, bit budc ngudn cung phdi khai thac manh hon
phidn ma ty nhién c6 thé tdi tao (Naalchi Kashi,
2020). Viéc nay giy ra sy suy gidm kha ning hoi
phuc sinh thdi cling nhu tao ra cdc tic hai 16n ddi
vdi moi trudng. Vi vay, tiéu diing xanh ndi 1én nhu
mot gidi phap hitu hiéu d6i véi thuc trang nay.

Vi hanh vi tiéu dung ngay cang tré nén phiic
tap, cdc nghién ctu thudng cé xu huéng ti€n lugng
hanh vi ti€u ding xanh néi chung thong qua ¥
dinh. Theo d6, nghién citu nay thyc hién tim hiéu
co ché hinh thanh cda y dinh tiéu ding xanh. Pic
biét, nghién cttu nay tip trung vao thé hé Z. Pay
12 th€ hé c6 nhin thi’c manh mé vé bio vé moi
trudng va c6 xu huéng sit dung san pham xanh cao
hon so vé6i cdc thé hé truGe. Vi vy, diy 1a mot
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phan khic cuc ky mau md. Theo dé, nghién cttu
vé y dinh tiéu dung xanh ctia th& hé Z 1 c4p thiét.

Dua trén 1y thuy€&t hanh dong hgp 1y clia Ajzen
va Fishbein (Fishbein, 1979), mdi quan hé gitta
th4i d9, chudn chii quan va y dinh tiéu diing xanh
s& dugc ki€m dinh. Theo nhiéu quan diém nghién
cttu, TRA 1a mot Iy thuy€t md td phi hdp va hiéu
qud vé hanh vi. Tuy nhién, né gip phdi han ch&
khi khong mo t4 ro rang dugc dong cd hinh thanh
y dinh hanh vi. Do d6, nghién cttu nay tap trung
vao tim hi€u vai trd cta su hi€u biét v& moi
trudng nhim gidi thich mot trong nhitng dong co
d4ng k€ clia tiéu diing xanh.

2. Co's6 Iy thuyét

2.1. Y dinh tiéu diing xanh

Tiéu dung xanh la viéc ngudi ti€u dung mua va
st dung cdc san phadm than thién véi moi trudng
va/hodc cdc san phdm dugc sdn xud't bing cic quy
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trinh va vat liéu sinh hoc/htu cd (Al-Quran va
cong su, 2020). Theo dd, y dinh ti€u dung xanh
dugc dinh nghia 1a kha nidng va su khao khét cia
mot ngudi d€ dua ra cdc hanh vi lién quan d€n kha
ning ho tham gia vao mdt giao dich bao ham
nhitng sdn phdm c6 dic tinh xanh hon nhitng hang
héa thong thudng khac (Mehraj & Qureshi, 2022).

2.2. Kién thiic moi truong

Khdi niém nay dé cip dén kié€n thic vé cdc
khdi niém modi trudng cé lién quan, cdc van dé
mdi trudng va cdc chién luge hanh dong c6 thé
dugc st dung d€ gidi quyét cic van dé moi trudng.
Céc nghién citu ti€t 16 ring ki€n thifc sdu hon vé
cdc van dé moi trudng va cach gidi quyét chiing
sé 1am ting kha ning c4 nhan hianh dong dé€ bio
vé modi trudng (Bresciani va cOng su, 2023).
Nhitng ngudi c6 ki€n thitic sdu rong hon vé céc
van dé moi trudng sé ¢6 xu hudng hanh xit ¢6 1gi
cho moi trudng hon.

2.3. Thuyét Hanh dong hop Iy

Ajzen va Fishbein ban diu dé xui'tly thuyét vé
hanh dong hop 1y (TRA) bao gdm ba ciu triic - ¥
dinh hanh vi, thdi do va chudn muc chi quan.
TRA 1ap ludn ring ¥ dinh hanh vi clia mdt ngudi
phu thudc vao thdi do ctia ho vé hanh vi va céc
chudn myc chii quan. Thdi do bao gdm niém tin
vé hau qua cda viéc thuc hién mdt hanh vi. Chuin
muc chd quan dugc xem 13 sy k&t hgp clia nhitng
ky vong nhén thic dugc tir cdc cd nhan hodc nhém
c6 lién quan cung vdi y dinh tudn thi nhitng ky
vong nay.

2.4. Gid thuyét nghién citu

Mo&i quan hé giita chudn muc chii quan va y
dinh ti€u diing xanh: Cdc nghién cttu tru§c day da
bdo cdo mdi lién hé tich cuc va cé ¥y nghia giita
chuin chd quan va y dinh mua hang. Hon nita,
Sun va Wang (2020) tim thdy tdc dong tich cuc
ctia chuidn chi quan d6i véi y dinh tiéu diing xanh
ctia moét cd nhan. Do d6, nghién ctu dua ra gia
thuyé&t sau:

HI: Chudn muc chii quan cé tdac dong tich cuc
dény dinh tiéu ding xanh.

MG&i quan hé giita thai do va y dinh tiéu dung

xanh: Nhiéu quan di€ém cho riing thdi do6 anh
hudng dén cd y dinh va hanh vi. Mot s6 nghién
cifu da tim thd'y mdi quan hé tich cuc va manh mé
gitta thdi d6 clia ngudi tiéu dung va y dinh ti€u
duing xanh trong cdc boi cdnh vin héa khdc nhau.
Gi4 thuyét dugc phat biéu:

H2: Thdi dé cé tdc dong tich cuc dén y dinh tiéu
dung xanh.

Kién thitc vé mdi trudng va chuin muc chd
quan: Ki€n thiic vé mdi trudng c6 dnh hudng dén
su lwa chon cda ngudi tiéu dung (Mehraj &
Qureshi, 2022), vi ho nhan thitc dugc ring ho ¢
thé dugc ting ho nhiéu hon ddi vdi hanh vi sit dung
cdc san phdm mang tinh bdo vé mdi trudng. Do
dé, nhitng c4 nhan sé hitu von kién thic vé mdi
trudng 16n hon c6 dong co thyc hién ti€u dung
xanh cao hon. Gia thuyét dugc phat biéu:

H3: Kién thitc vé moi truong cé tdac dong dén
chudn mite chii quan.

Kién thitc vé mdi trudng va thdi do: Néu ngudi
tiéu diing c6 ki€n thitc vé cdc van dé moi trudng,
n6 s€ 1a dong cd khuyé&n khich ngudi tiéu dung c6
thai do tich cuc d6i v6i cdc san phdm xanh. Hou &
Sarigollu (2022) cho thdy kié&n thiic vé mdi trudng
c6 mdi lién hé tich cuc vé6i thdi do ddi v6i y dinh
mua va st dung sin phdm xanh. Do d6, nghién
citu dé xuit gia thuyét:

H4: Kién thitc vé moi truong cé tdac dong dén
méi quan hé gifta thdi dé va y dinh tiéu ding xanh

3. Phuong phap nghién ciu

Nghién cttu k€ thira cdc thang do ti cic nghién
cifu tru6e va diéu chinh cho phit hdp véi bdi cdnh
nghién cttu. Cu thé, thdi do tiéu dung k€ thira
thang do ctia Sreen va cong su (2018). Chuén
chi quan k& thira ctia Harjadi va Gunardi (2022),
vdi 6 ciu héi. Kién thiic v& mdi trudng c6 6 ciu
héi tir Mostafa va cong sy (2006). Cudi cliing, ¥
dinh tiéu dung xanh c6 4 ciu hoéi tr Harjadi va
Gunardi (2022).

Duva trén thang do da xay dung, bang ciu hdi
dugc thi€t k&€ vé6i thang do Likert 5 diém cho cic
bi€n quan sit, 1 = Hoan toan khong dong v,
2 = Khong dong ¥, 3 = Trung l1ap, 4 = Pong ¥ va

$6 19 - Thang 9/2023 125



TAP CHi CONG THUGNG

5 = Hoan toan déng y. Nghién citu nay 4p dung
PLS SEM &€ phan tich cdc mdi quan hé. Do d6,
quy md miu phai ddm bdo t5i thi€u 200 quan sit
theo yéu cau clia Hair va cong sy (2014). Dit liéu
sé dudc phin tich theo hai giai doan, ddu tién 13
mo hinh do Iudng nhiim ki€m dinh do phu hgp clia
dit lidu; giai doan thi hai 13 ki€m dinh md hinh
ciu triic nhim ddnh gid cdc m6i quan hé trong md
hinh nghién cttu.

4. K&t qua nghién cifu

4.1. M6 td mdu

Khdo sdt dugc xay dung trén Google form va
gl link trén cdc dién dan mang xa hoi. Khdo st
truc tuy€n ti€t kiém chi phi, thdi gian va khong
doi hdi cdc phuong tién phan phat nhu véi cdc
cch thifc trién khai bang khio sit truyén thong.
Phuong phdp chon mau thuén tién dudc 4p dung.
Dbdi tuong khio sdt 1a ngudi tiéu dung xanh thudc
th& hé Z. Nghién citu sau khi gan loc cdc quan sdt
khong hgp 1€, dir liéu phu hgp v6i phan tich PLS
SEM véi ¢d mau 338 quan sit. Phan tich nhin
kh&u hoc nhu Béng 1.

4.2. Ddnh gia mo hinh do luong

PAau tién, hé s6 Cronbach’s Alpha (CA) va
Composite Reliability (CR) dugc kiém dinh nhim
do ludng do tin cdy cia thang do. Hé s& nay dat
trén 0.7 thi thang do dat dd tin cdy yéu ciu. Ti€p
theo, phuong sai trung binh trich xui't (AVE) phai
16n hon 0,5 @€ chitng minh dir liéu dat dugc 50%
d6 bién thién. Hé so tai ngoai t6i thi€u phai dat
0,7 thi bi€n quan sit méi déng gép hiéu qué cho
khdi niém do ludng. K&t qua thé hién trong Bing
2 cho thdy cédc chi s& déu dat yéu cau.

BAng 1. Thang ké ddc diém mau khdo sat

n=338 Tiéu chf Tansd Tile
18-22 199 58,9 %
Do tudi 23-25 93 27,5%
25-27 46 13,6%
Nam 118 34,9%

Gidi tinh
N 220 65,1%
5-7 triéu dong 139 40,5%
7-10 triéu dong 97 28,7%
Thu nhap -

10-15 triéu dong 65 19,8%
Trén 15 triéu dong 37 10,9%

Nguodn: Két qud nghién citu dinh luong

Ti€p theo, dinh gid do phan biét dugc thuc
hién. Theo tiéu chuén tinh todn mic do phan biét
cta Fornell & Lacker (1981), AVE binh phudng
ngoai cling phéilén hon hé s& tdi chéo trong cling
dong. Piéu nay cho thiy, d6 phin biét clia dit liu
datyéu cau. (Bing 3)

4.3. Ddnh gid mé hinh cdu tric

Kiém dinh gia thuyé&t nghién citu theo k§ thut
PLS SEM dudc trién khai v6i Bootstrapping. Quy
md miu cho k¥ thudt nay 1a 5000. C4c gia thuyét
dugc ting ho véi mic gia tri P < 0.05, k&t qua dat
do tin cdy 95%. (Bang 4)

4.4. Thdo ludn két qud nghién ciiu

PAu tién, chudn chii quan c6 tic dong d&n y
dinh tiéu diing xanh. C6 thé thiy, cudng d6 nhan
thitc ctia c4 nhan mang lai 4nh hudng ri't 16n doi
v6i khd ning thoi thic y dinh mua. Y&u t8 thdi do

BAng 2. Hé s& dé tin cdy, dd hdi tu va hé sé tdi ngodi

CA AVE Hé s tai ngoai tdi thiéu
Chuén chl quan 0.915 0.934 0.703 0.824
Hiéu biét 0.917 0.935 0.706 0.818
Thai do 0.910 0.933 0.736 0.806
Y dinh tiéu dung xanh 0.902 0.931 0.773 0.850
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Bdng 3. Tiéu chi dd phén biét

Chuan chli quan Hiéu biét Thai do Y dinh tiéu diing xanh
Chuan chi quan 0.838
Hiéu biét 0.798 0.840
Thai do 0.832 0.820 0.852
Y dinh tiéu dung xanh 0.786 0.825 0.794 0.879
Nguon: Tdc gid nghién citu
BAng 4. K&t quad ki€m dinh gid thuyét
Gia thuyét Hé s6 dudng dan P values Kétqua

Chuan chii quan — Y dinh tiéu diing xanh 0.669 0.000 Ch&p nhan
Hiéu biét — Chuan chi quan 0.898 0.000 Ché&p nhan
Hiéu biét — Thai do 0.820 0.000 Ch&p nhan
Thai do — Y dinh tiéu dung xanh 0.160 0.000 Chap nhan

ciing c6 tdc dong tich cuc d6i véi y dinh tiéu diing
xanh. Theo d6, 4n tugng clia sdn pham hoic dich
vu xanh phdi ddm bdo lam cho cd nhin cé danh
gid va cdm nhan tich cuc vé nhitng gi ho thdy dudc
trén san pham va dich vu d6. Su hi€u biét c6 tic
dong tich cuc dén Théi do clia ngudi tiéu dung. Vi
th4i d6 1a sy ddnh gia clia c4 nhan d6i v6i chd thé,
su vat hoic hién tugng. Trong khi d6, xét vé bin
chat, viéc tiéu ding cdc sdn pham hoic dich vu
lién quan d&€n bio vé moi trudng déu nhin dugc
su ddnh gia tich cuc. Viéc thau hi€u vé 1gi ich cda
tieu ding xanh s& khi€n cho cdch ngudi ding
ddnh gid vé& hanh vi ndy c6 xu hudng trd nén lac
quan hon.

5.Ké&tluan va ham y quan tri

5.1. Két lugn

Dua trén ly thuyé&t hanh dong hdp Iy TRA cia
Ajzen va Fishbein phat tri€n, nghién cttu nay dudc
thuc hién nhim ki€m dinh vai trd ciia Chudn muc
cht quan va thdi do d&€n hanh vi tiéu ding xanh
cta th€ hé Z. Bén canh d6, nghién cu nay con
xem xét tdc dong clia ki€n thic mdi trudng dén

Nguén: Tdc gid nghién citu

thai do va chuin myc chi quan dé€n y dinh tiéu
diing sdn phdm xanh. Dya theo k&t quéa phin tich
va ki€m dinh md hinh nghién citu, thong sd két
qud clia cdc hé s6 dudng dan déu duong, cic mdi
quan hé déu c6 tdc dong cling chiéu dén y dinh
tiéu diing sdn phdm xanh.

5.2. Ham y quan tri

K&t qud nghién cttu cho thdy ngudi tiéu ding
ddnh gid chuin chii quan tic dong rit quan trong
dén y dinh mua sidn phd&m xanh, do d6 d€ ting
quy&t dinh lya chon cdc nha ti€p thi nén tap trung
vao viéc gia ting cdc chién lugc 4nh hudng cia
nhém tham khdo. P&i v6i cdc nha ti€p thi va
truyén thong, chuong trinh ti€p thi phdi linh hoat
trong viéc 4p dung cdc kénh truyén thdng sao cho
thuy&t phuc ngudi tiéu ding nhat.

C6 thé xem xét viéc thic ddy thdi do ddi véi
tiéu diing xanh thong qua trién khai cdc chi€n dich
truyén thong nhiim ting cudng nhan thitc clia c4
nhan d6i vdi 1¢i ich clia tiéu dung xanh. Piéu c6t
16i 12 phdi khi€n cho ngudi tiéu dung thyc sy nhan
thic duge su y nghia cta tiéu dung xanh, tor d6
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l1am cho ddnh gid va cdm nhan clia ho ddi véi tiéu
diing xanh tr§ nén tich cuc.

Viéc niang cao kién thitc vé thyc pham hitu cd
clia ngudi tiéu diing c6 thé din dén viéc hinh thanh
y dinh mua thuc pham hitu co nhu mot chudn muc
x4 hoi. Kién thitc vé mdi trudng danh cho ngudi

Ghi chu:

tiéu diing thé hé Z c6 thé dudc bd sung thong qua
nhitng hoat dong gidng day va ti€p thu tir thyc tién
cudc song. CAn niang cao truyén thong cic van dé
clia moi trudng hién nay, dic biét 12 nhan manh
nhitng hé qua cda viéc ting trudng kinh t&€ nhung
d4nh d6i moi trudng trong qua khir m

Nghién ciiu nay duoc Truong Dai hoc M& Thanh phé Ho Chi Minh tai tro trong dé tai ma so:
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THE ROLE OF ENVIRONMENTAL KNOWLEDGE
IN THE DEVELOPMENT OF GREEN PURCHASE INTENTIONS
OF GENERATION Z

® PhD. HOANG DINH THAO VY
Faculty of Business Administration,
Ho Chi Minh City Open University

ABSTRACT:

Green purchase intention has played an important role in the development of environmentally
friendly consumption strategies. However, explaining the motivation to form green purchase
intentions is still a big theoretical gap. This study explores the role of environmental knowledge in
the development of green purchase intentions. The study tests 338 observations with the PLS-SEM,
then finds that attitudes and subjective norms are influenced by environmental knowledge, later
forming the green purchase intention of Generation Z.

Keywords: green purchase intention, Generation Z, environment.
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