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TOM TAT:

Nghién citu nay thuc hién nhim xac dinh va do ludng cdc nhin t6 dnh huéng d&n chat lugng
bdo cédo tai chinh clia cdc doanh nghiép sin xuAt tai thanh phd Thi Pic. Nghién cttu thuc hién
phan tich 220 mAu khéo sit tai cic doanh nghiép sin xuit tai thinh phd Thii Pitc. Phuong phap
nghién citu k&t hgp dinh tinh va dinh lugng. K§ thuat phan tich bao gdm thdng ké mo ta, ki€m tra
dd tin cAy thang do, phan tich EFA, hdi quy tuyén tinh. C6 6 thanh phan c6 tic dong tich cuc d&n

chatlugng bdo cdo tai chinh tai cic doanh nghiép sin xuit, bao gom: moi trudng phap 1y; hé thong
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kiém sodt ndi bo; quy trinh cong tac k€ todn; trinh d6 nhan vién ké todn; ki€ém todn; cong bd thong

tin. K&t qud nghién cttu ggi y mot sd chinh sach cho cdc nha quan 1y lién quan dén viéc nang cao

chat lugng bdo cdo tai chinh clia doanh nghiép nhim ning cao hiéu qua quanly.

T khéa: bdo cédo tai chinh, chat lugng bdo cdo tai chinh, doanh nghiép sin xuit, thAinh phd

Thu Brc.

1. Dat van dé

Trong nhitng nim qua, nén kinh t€ dang trong
qué trinh toan cAu héa vé kinh t&€ va qudc t& hda thi
trudng, tinh canh tranh ngay cang cao. € d4p tng
dugc cic thay d6i nhim ning cao ning lyc canh
tranh, cic doanh nghiép cAn phai cung cip thong tin
cho cédc doi tugng sit dung mot cdch minh bach va
hiéu qud. Tir d6 cho thdy chat lugng bao cédo tai
chinh déng vai trd thi€t y&u trong quan tri doanh
nghiép, ciing nhu minh bach két qué hoat dong ctia
doanh nghiép cho cdc ddi tugng c6 lién quan. Theo
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chuidn myc k& todn Viét Nam, chit lugng thdng tin
dugc trinh bay & ndi dung “cic yéu cau co ban ddi
v6i k& todn”, bao gdm: trung thurc, khdch quan, diy
dd, kip thoi, dé hiéu, c6 thé so sanh.

Do d6, viéc nghién cttu céc nhan t6 nhim nang
cao chat lugng bdo cédo tai chinh trong cic doanh
nghiép sin xuat tai thanh phd Thi Pic s& 1a mot
van d& cin thiét, m3 ra huéng mdi gitp cic nha
quan Iy va cdc doi tugng sit dung thong tin clia don
vi dua ra cdc quyé&t dinh kinh & ding dén, kip thdi
va hiéu qua.
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2. Co s6 ly thuyét, mo hinh va phuong phap
nghién ciu

2.1. Co'sé ly thuyét va mé hinh dé xudt

Theo Hoi ddong Chuidn muc K& toin Qudc t&
(IASB): bdo céo tai chinh 13 sin phim cia k€ toin
tai chinh, phan 4nh tinh hinh, k&t qua tai chinh clia
doanh nghiép, dip ting yéu ciu sd dong clia ngudi
st dung trong viéc dua ra cic quyét dinh kinh t&, n6
ciing 12 k&t qua quin 1y cla ban gidm ddc doi véi
ngudn lyc duge giao phé cho ho.

Theo IASB va Uy ban Chu&n muc K& todn Tai
chinh (FASB), cic dic di€ém chat lugng cta thong
tin tai chinh hitu ich dugc phan ra thanh cac dac
di€m chat lugng co ban va cic dic diém chat lugng
b6 sung. Trong d6, cdc dic diém chat lugng cd ban
gdm: thich hgp va trinh bay trung thuc. Cédc dic
diém chat lugng bd sung gdm: c6 thé so sanh; c6
thé ki€m chitng; kip thdi va c6 thé hiéu.

- C4c nhan t6 4nh hudng dén chat lugng bao cdo
tai chinh:

(i) Moi truong phdp ly: Khung phdp ly lién
quan d&n k€ toan bao gdm: Luat K& todn, chuin
muc k& todn, ch€ do k& todn va cdc nghi dinh,
thong tu ¢6 li€n quan. Mdi trudng phap 1y cé tic
dong manh mé dén hé thong k€ todn va bdo cdo
tai chinh tai cdc qudc gia. Doupnik and Salter
(1992) da nghién ctu tdc dong cia hé thdng phdp
lut trén sy phat trién clia hé thong k& todn tai cic
qudc gia khic nhau va cho ring su khic biét vé hé
thong phdp ludt clia cdc nudc khdc nhau c6 thé
giai thich sy khédc biét trong su phat trién clia hé
thong k€& todn, tifr d6 4nh hudng dé&n bdo cdo tai
chinh, chdt lugng bdo cdo tai chinh. T d6, gia
thuy€t nghién citu dugc dé xud't nhu sau:

Gid thuyét HI (+): Méi truong phdp ly cé tdc
déng cing chiéu dén chdt luong bdo cdo tai chinh
ciia cdc doanh nghiép sdn xudt tai thanh phd
Thii Diic.

(ii) He théng kiém sodt ndi bo: Theo Afiah va
cong su (2014), ki€m sodt noi bd 12 mot cdng cu
hitu hiéu trong viéc ki€m tra, kiém soat, ngin ngira
va phat hién gian 1an, sai sét; d€ 1ap bao cdo tai
chinh trung thuc, ddm bdo viéc thuc hién céc ché do

phap 1y, tudn thi cdc luat 1€ va quy dinh. Thong qua
viéc thyc hién cdc chiic ning néi trén, ki€m sodt
ndi bd mot mit gop phan ddm bio chit luong thong
tin k& to4n ctia doanh nghiép. Theo Kewo va cong
su (2017), thong tin k& todn dudc kiém dinh bdi mot
hé théng ki€m soét sodt ndi bd hitu hiéu s& nhan
dugc su tin cdy nhi€u hon bdi cdc d6i tuong bén
trong va bén ngoai doanh nghiép. Tir d6, gia thuyét
nghién cttu dugc dé xuit nhu sau:

Gid thuyét H2 (+): Hé thong kiém sodt nji b6 cé
tac dong cing chiéu dén chdt luong bdo cdo tai
chinh ciia cdc doanh nghiép sdn xudt tai thanh phd
Thii Pric.

(iii) Quy trinh céng tdc ké todn: Theo Jonas, G.
J., & Blanchet, J. (2000), bdo cédo tai chinh khong
chi 12 sdn phd&m cudi cling, ddy 1a mot quy trinh
bao gém cdc thanh phan nhu giao dich, su kién,
lya chon chinh sdch k€ todn, 4p dung chinh séch
k& todn, uSc tinh, ddnh gi4 lién quan, cong bd vé
giao dich, sy ki€n, chinh sdch, udc tinh, phdn
dodn, tr d6, chdt lugng bdo cdo tai chinh phu
thudc vao chat lugng clia tirng phan cla quy trinh
nay. Tir d6, gid thuyé&t nghién ctu duge dé xuit
nhu sau:

Gid thuyét H3 (+): Quy trinh céng tdc ké todn cé
tac dong cing chiéu dén chdt luong bdo cdo tai
chinh ciia cdc doanh nghiép sdn xudt tai thanh phd
Thit Diic.

(iv) Trinh do nhéan vién ké todn: K&t qua nghién
cifu clia Alshbiel va Al-Awagleh (2011) tim thay
moi quan hé tich cyc giita trinh d® nhan vién k&
to4n va chit lugng thong tin bdo cdo tai chinh, diéu
nay dugc gidi thich ring nhan vién c6 trinh do,
nhan vién dudc dao tao dé st dung hé thong thong
tin k&€ todn 12 mot van dé quan trong d€ thyc hién
hé thong thdng tin k& todn thanh cdng, tir d6 cung
cAp cdc thdng tin k& todn néi chung va thong tin bio
céo tai chinh néi riéng chat lugng hon. Tir do, gia
thuy&t nghién cttu dugc dé xudt nhu sau:

Gid thuyét H4 (+): Trinh dj nhan vién ké todn cé
tac dong cing chiéu dén chdt luong bdo cdo tai
chinh ciia cdc doanh nghiép sdn xudt tai thanh phd
Thit Piic.
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(v) Céng b6 théng tin: Michelon, G. (2011) dua
trén 1y thuy&t hgp phdp da chitng minh ring danh
ti€ng doanh nghiép dnh hudng dé&n chat lugng
thong tin bdo cdo tai chinh ma doanh nghi€p dé
cung cip. Michelon, G. (2011) xem xét khdi niém
danh ti€ng ctia doanh nghiép thanh 3 khia canh dé
phan tich: cam k&t v4i bén lién quan, hiéu qud @i
chinh, ti€p xic v6i truyén thong. Michelon, G.
(2011) cho ring, doanh nghiép c6 hiéu qud tai
chinh t8t ¢6 nhiéu kh3 ning cong bo thong tin
nhiéu hon nhim truyén dat tinh hgp phdp trong
hoat dong ctia ho cho bén lién quan thong qua bdo
cdo tai chinh hay bdo cdo thudng nién, tor do
khing dinh danh ti€ng ctia ho. Thong qua cdng bd
thong tin, don vi khing dinh uy tin cia minh,
doanh nghi€p c6 uy tin cao hon it 1am sai 1éch bdo
cdo tai chinh ctia ho, bdi vi ho ¢6 thé chiu thiét hai
danh ti€ng tir bdo cdo tai chinh kém chdt lugng ma
ho cung cAp do sy phi séng clia truyén thdng, su
gidm sdt ca cdng chiing danh cho chit lugng
thong tin ma don vi nay cung cip. T do, gia
thuy€t nghién citu dugc dé xud't nhu sau:

Gid thuyét H5 (+):Cong b6 thong tin cé tdc
dong ciung chiéu dén chdt luong bdo cdo tai

chinh ciia cdc doanh nghiép sdn xudt tai thanh phé

Thii Pric.

(vi) Kiém todn: Ly thuyét tin hiéu cho thdy
ring lua chon clia doanh nghiép kiém todn doc
1ap c6 thé coi nhu 1a mot gidy chitng nhan cho
chat lugng thong tin k€ todn trén bdo cdo tai chinh
cta cdc doanh nghiép. Cic doanh nghiép c6 quy
md 16n hon ¢6 nhiéu kha ning lya chon mdt doanh
nghiép ki€m todn 16n hon, bdi vi né 1a mot tin
hiéu tdt cho cdc nha diu tu. Su lua chon ctia doanh
nghiép ki€m todn dudc coi nhur 1a mot tin hiéu clia
gid tri doanh nghiép. Sy hién dién cia Bigd dugc
xem nhu 12 mot chat lugng tin hiéu clia viéc cong
b6 thong tin k€& todn clia doanh nghiép (Datar,
Feltham va Hughes, 1991). Tt d6, gid thuyét
nghién cttu dudc dé xuat nhu sau:

Gid thuyét H6 (+):Kiém todn cé tdc dong ciing
chiéu dén chdt luong bdo cdo tai chinh ciia cdc
doanh nghiép san xudt tai thanh phé Thii Diic.
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2.2. Phuong phdp va dit li¢u nghién citu

Nghién ctu st dung phudng phdp nghién citu
hdn hgp khdm phd, nghién ctu dinh tinh, dinh
lugng. St dung cdc k¥ thuat phén tich: thong ké mo
t4, phan tich kham phd EFA, mo hinh hoi quy.
Thang do ctia cdc bi€n doc 1ap va bién phu thudc
dugc thi€t k& dua theo cdc nghién ctu trudc do,
dugc thi€t k& ddnh gid theo Likert 5.

MAu nghién cttu: P&i tugng khio sit nghién citu
la cdc nhan vién k& todn, cdc nha qudn 1y cla cic
doanh nghiép sin xuat tai thanh phd Thi Dic. S&
bang khio sit phat ra 1a 250, thu vé 230. Sau khi
loc, 1am sach, con 220 bang khdo sat dua vao phan
tich chinh thifc, kich thuéc miu phit hgp v6i cong
thiic quy md mau ctia Tabachnick va Fidell (2007).

Téac gid d& xuAt mo hinh nghién ctu cic nhan t§
dnh hudng d&€n van dung BSC clia cdc doanh
nghiép sin xui't tai thanh phd Thi Pitc, gdm 6 nhan
t6 nhu sau:

Y =XB1 +XoB2 + X383 + XyBy

+X5Ps + XeBs+ &

Trong do:

X, : Moi trudng phép ly;

X,: Hé thong ki€m sodt ndi bo;

X3: Quy trinh cong tdc k€ todn;

X,: Trinh do nhan vién k€ todn;

X5: Cong b6 thong tin;

Xg: Kiém todn;

Y: Chat lugng bdo cdo tai chinh cla cdc doanh
nghiép sdn xuit tai thanh pho Thi Pic;

&:12 hé so nhiéu.

3. K&t qua nghién ciu

Sau khi ki€ém dinh d9 tin cdy clia cdc thang do
clia cdc bi€n ddc lap va bién phu thudc, tic gid
ddnh gid mifc do phit hdp clia mod hinh hdi quy
tuy€n tinh nhu Béng 1.

Béng 1 cho thdy, gi4 tri hé s6 R2= 0,647 > 0,5,
do vay, day 12 mo hinh thich hgp d€ st dung d4nh
gid mdi quan hé giita bi€n phu thudc va cic bién
dodc 1ap. Ngoai ra, gid tri hé s6 R? hiéu chinh 1a
0,632, nghia 12 md hinh hdi quy tuyén tinh di xay
dung phu hop v6i dir liéu 63,2%.

K&t qui hodi quy dugc thé hién tai Bing 2.



KE TOAN - KIEM TOAN

BAng 1. Banh gid miic dé phu hgp cia mé hinh hdi quy tuyé&n tinh da bi€n

M6 hinh HésoR Hé soR?

Hé s& R2 - hiéu chinh Sai s6 chuén clia udc lugng

1 ,7922 647

,632 0,18052

Bdng 2. K&t qud hdi quy

Hé s6 chua chuan héa Hé s6 chun hoa T Sig.
Bién -

B Sai s6 chuan B
Hang s6 1,854 213 8,464 ,000
M6i trudng phap Iy ,052 ,023 ,306 2,821 ,004
Hé théng kiém soat ndi bd ,049 ,025 ,301 1,875 ,001
Quy trinh cdng tac ké toan ,071 ,032 ,226 2,679 ,004
Trinh d6 nhan vién ké toan ,163 ,041 ,305 3,421 ,001
Cong bd thong tin ,066 ,032 182 3,289 ,001
Kiém toan 077 ,021 ,342 4,106 ,000

Cin ctf vao Bang 2, phuong trinh hdi quy tuyé&n
tinh bdi ctia cdc nhan t6 4nh hudng d&€n chat lugng
bdo cdo tdi chinh cda cdc doanh nghiép sdn xuit
tai Thanh phd Thd Pic v6i cdc hé s§ chuin héa
nhu sau:

Y = 0,306X1+0,301X2+ 0,226X3

+0,305X4 + 0,182X5 + 0,342X6.

4. K&t luan va ki€n nghi

4.1. Két lugn

Muc dich cta nghién cttu nay la xdc dinh va do
ludng mitc 4nh hudng clia cdc nhan t tic dong dén
chat lugng bao céo tai chinh ctia cac doanh nghiép
sdn xuat tai thanh phd Thi Pidc. K&t qua nghién
clfu nay da chi ra dugc 6 nhan t& c6 &nh hudng dén
chat lugng bao céo tai chinh ctia cac doanh nghiép
sdn xudt tai thanh phd Thi Pic v6i mic do tic
dong theo thi ty tir cao dén thap nhu sau: nhan t&
ki€m todn anh huéng manh nhat v6i Beta = 0,342;
nhan t6 mdi trudng phap 1y Anh hudng manh thi hai
vdi hé sd Beta = 0,306; nhin td trinh dd nhin vién
k& todan dnh hudng manh thit ba vdi hé s Beta =
0,305; nhan t& ti€p theo hé thdng ki€m soat ndi bd

4nh hudng thit tv v6i hé s6 Beta = 0,301; nhan t&
ti€p theo quy trinh cong tic k& todn dnh hudng thi
nim vdi hé sd Beta = 0,226; cudi cung 1a nhan t0
cong bd thong tin 4nh hudng thap nhit v6i hé so
Beta=0,182.

4.2. Kién nghi

D&i v6i hé thong ki€m sodt ndi bo, cic nha quan
tri cAn diéu hanh hoat dong clia hé thong ki€ém sodt
ndi bd theo hudng phut hgp véi muc ti€u hoat dong
doanh nghiép da dé ra, c6 cac bién phép thich hop
dé gidm sat, diéu chinh hoat dong ctia hé thong
nay. Xay dung cic quy dinh chit ché vé kiém tra
chéo gilta cic cdc bd phan trong doanh nghiép
tranh gian 1an thong tin.

MBbi trudng phip 1y 1a nén tdng cho viéc ghi
chép, 1ap bdo cdo tai chinh cho cac doanh nghiép,
cdc chinh sich thu€ va chuin myc k€& toan chi phoi
tGi viéc 1ap bdo cdo tai chinh ctia cac doanh nghiép,
do d6, tac gid d& xuit cd quan thu€ cin c6 sy diéu
chinh dé cé su hoa hgp giita quy dinh clia thu€ va
chuin muc k€ todn, tao thuan I¢i cho cdc doanh
nghiép trong viéc ldp bdo cdo.
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D6i véi quy trinh cong tic k& todn, cAn hoan
thién hé thong chiing tir k& todn tai don vi, khic
phuc thi€u sét, ton tai ngay trong qué trinh t& chiic
hé thong ching tir k€ todn theo ding quy dinh hién
hanh ctia Nha nuéc. T8 chic st dung chitng tir k&
todn ddm béao ding, da, phtt hgp, 1am co sG cho viéc
hach todn. TS chitc hoan thién ching tir k& todn 1a
khau quan trong, quyét dinh d&n thdng tin k& todn.
Xay dung hé thong chitng tir don gidn, 1o rang, phlt
hdp vdéi quy dinh cta ch€ do k& todn, chi tiéu phan
4nh trong chitng tir phai thé hién dudc yéu ciu quan
1§ ndi b.

D6i v6i kiém todn, tic gid dé xudt ki€m todn
vién phdi tudn thi ding quy trinh kiém todn, cd
ging bdi dudng ki€n thitc chuyén siu va hoc hdi
cidc k§ ning cin thi€t, ¢6 nhu vay chit lugng
thong tin trén bdo cdo tai chinh mdi dugc dam
bdo. Céc doanh nghiép ki€m todn can quan ly vé
thdi gian tham gia ki€m todn tai mot don vi d6i véi
mdt ki€m todn vién, d€ tranh dem lai rdi ro cho ca

TAILIEU THAM KHAO:

doanh nghiép dugc kiém toian va doanh nghiép
ki€m todn.

D3&i vdi cong bd thong tin, tic gid d& xui't cin cu
thé héa cic quy dinh vé yéu ciu cong bd thdng tin
doanh nghiép dé doanh nghiép hi€u rd, dong thdi
thuc hién ding, diy dd, kip thdi nhitng quy dinh vé
cong bo thong tin; Tao ra khung phédp 1y chung,
thong nhit vé viéc cong bo thdng tin hoat dong clia
doanh nghiép.

D6i v6i trinh do nhan vién k& todn, tic gid dé
Xuét cong tdc td chifc tuyén dung phai cong khai,
minh bach, theo ding quy trinh tuyén dung. Bén
canh d6, nhin vién dudc tuyén dung phai c6 di t&
chi't phit hgp véi tirng vi tri du tuyén nhu vé chuyén
mon nghiép vu, phdm chat dao dic nghé nghiép
trung thuc, cAn than, nhiét tinh... nhim han ché rai
ro x4y ra cho doanh nghiép sau ndy. Nhan vién k&
toan cAn khong ngirng tw ning cao trinh dd chuyén
mon thdong qua viéc dao tao, cp nhat ki€n thic
thudng xuyén B
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ABSTRACT:

This study identifies and measures the factors affecting the financial statement quality of
manufacturing enterprises located in Thu Duc City. The study analyzes 220 samples collected
from manufacturing enterprises in Thu Duc City. In the study, qualitative and quantitative
analysis methods, and analytical techniques, including descriptive statistics, scale reliability
testing, exploratory factor analysis, and linear regression, are used. The study finds that there
are six factors positively impacting the financial statement quality of manufacturing enterprises,
including: regulatory environment; internal control system; accounting work process;
competencies of accounting staff; audit; and information disclosure. Based on the study’s
findings, some policies are proposed to help managers of manufacturing enterprises in Thu Duc
City improve the quality of their financial statements in order to improve management
efficiency.

Keywords: financial statements, quality of financial statements, manufacturing enterprises,
Thu Duc City.
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