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TOM TAT:

Nghién citu nhim xéc dinh cdc nhan t6 4nh hudng dé€n quyé&t dinh cho vay khdch hang c4 nhan
tai Ngan hing Thuong mai C8 phan PAu tu va Phét trién Viét Nam - Chi nhanh Pong Thap - Phong
giao dich Ly Thudng Kiét (BIDV chi nhdnh Pong Thap, PGD Ly Thudng Kiét), trén cd s& d6 dé
xu&t mot s6 ham § quan tri nhim nang cao hiéu qua hoat dong cho vay khach hang cd nhan tai
Ngan hang. Nghién cifu dugc thuc hién dya trén thong tin clia 150 trén tong s6 680 khach hang con
quan hé tin dung vdi ngan hang dén thdi di€m nghién citu bing phuong phap phan tich hdi quy nhi
phan Binary Logistic. K&t qud nghién cttu cho thdy quyét dinh cho vay clia ngan hang phu thudc
vao 5 nhin t6, gdm: uy tin khach hang, tai sin ddm bio, phuong 4n kinh doanh, tinh hinh tai chinh,
muc dich st dung von va cdc nhan & nay tdc dong thuan chi¢u d&€n quyét dinh cho vay khach hang
cd nhan ctia BIDV chi nhanh Pong Thap PGD Ly Thuong Kiét.

T khéa: khach hang cd nhan, quyét dinh cho vay, cdc nhan t6 4nh hudng, BIDV chi nhanh

DPong Thap PGD Ly Thudng Kiét.

1. Dit van dé

Trong giai doan mé clra hién nay, hé thong ngan
hang thuong mai da c6 tdc dong rdt 16n dén qud
trinh phat trién clia nén kinh t& hang héa. Nha nudc
luon ddng hanh va hd trg nhiim khuyén khich, phat
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trién nén kinh t&, khic phuc hau qua sau khé khin.
Sau dai dich Covid-19, nhu cAu vé von ting cao, vai
trd clia ngudn von trd nén quan trong hon bao git
hét nhim ddp Gng nhu ciu clia ting c4 nhin va
doanh nghiép trong giai doan phuc hdi kinh t&.
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Chinh phd d3 trién khai mot s& chinh sdch nhiim hd
trg hoat dong ngan hang nhu Nghi quy&t s6 11/NQ-
CP vé Chuong trinh phuc hdi va phat trién kinh t& -
xd hoi cta Chinh phi va Nghi quyét so
43/2022/QH15 clia Qudc hoi vé chinh sich tai
khéa, tién t& hd trg chuong trinh, trong d6 c6 chinh
sach hd trg 14i sudt 2%/miam, t8i da 40 nghin ty
ddng, diéu chinh I4i sut cho vay,...

Ngan hang 1a mot td chiic tin dung thuc hién
hoat dong “di vay d€ cho vay” va cho vay la ngudén
thu nhap chii y&u ctia ngan hang. Cau hdi dugc dit
ra 12 cho vay nhu th& ndo la hiéu qud va mang lai
Igi nhudn cho ngdn hang. Viéc nghién ctu nhiing
nhén t6 &nh hudng va mic do 4nh hudng ctia nhitng
nhin t6 ndy nhu th€ nao dén quyét dinh cho vay
khach hang ca nhin cta cdc ngin hang thuong mai
n6i chung va BIDV chi nhdnh Péng Thiap PGD Ly
Thuong Kiét néi riéng 13 rit cAn thi€t, nhim dé
xuit mot s& ham y quan tri &€ ning cao hiéu qua
hoat dong cho vay khach hang cd nhan tai Ngan
hang trong thdi gian t6i.

2. M6 hinh nghién ciu va phuong phap
nghién citu

2.1. M6 hinh nghién citu

Tir viéc tham khdo nhiéu nghién
cttu thuc nghiém trong nudc va ngoai

P(Y=1)
Log = (—

P(Y=0)
Trong do6:

) =By+ P X; +..+ X+ ¢

Bién phu thudc Y 1a bi€n nhi phan c6 gi4 tri:

Y= 0: Ngin hang quyét dinh khong cho
KHCN vay.

Y= 1: Ngan hang quyét dinh cho KHCN vay.

Bi: Hé s6 udc lugng do luding sy thay ddi trong ty
1é ctia kha ning xay ra sy kién véi 1 don vi thay ddi
trong bi€n doc lap .

X;: Cac bi€n doc l1ap.

£:1a saisd.

2.2. Phuong phdp xdc dinh cd méu

Mau nghién citu 1a dit liéu tir 150 hd sd vay clia
KHCN c¢6 quan hé tin dung tai BIDV chi nhanh
Pdng Thép, PGD Ly Thudong Kiét tir thing 1/2022
dén thang 9/2022. Dit lieu dugc 14y tr hé thdng co
s6 dit lieu ndi bo tai BIDV Chi nhdnh Pong Thap,
PGD Ly Thudng Kiét. Mau ngiu nhién dugc chon
theo phuong phap 1dy miu thuén tién.

Nghién ctu st dung phuong phép xdc dinh cd
mau t5i thi€u d6i v6i phan tich hdi quy theo
Tabachnick & Fidell (2007) v6i cong thirc nhu sau:

Hinh 1: Mé hinh nghién ciu dé xudt

nudc trude dé cho thdy c6 kha nhiéu

nhén t6 duge dé xuit 4nh hudng dén [Tr‘lnh D g Vel
quyét dinh cho vay khich hang ci [G"'t' "
nhin (KHCN). Trén cd sG d6, nhém lottin

tdc gid da k& thira va dé xuAt md hinh
nghién ctfu cdc nhin td 4nh huéng d&n

(Tinh trang hén nhan

quyét dinh cho vay KHCN tai BIDV
chi nhanh Péng Thap PGD Ly Thuding

(T‘lnh hinh tai chinh

Quyét dinh
cho vay

Kiét gbm 8 nhan t8, cu thé 13 trinh do

( Muc dich st dung von

khach hang
ca nhan

hoc vn, gi6i tinh, tinh trang hon nhan,

tai chinh, muc dich st dung von,

(PhUOng an kinh doanh

phuong an kinh doanh, tai sdn ddm bao

va uy tin khach hang. (Hinh 1)

[Téi san dam bao

Phuong phdp nghién ctiu:

Phuong trinh Binary Logistic c6

[Uy tin khach hang

dang nhu sau:

Nguén: Nhém tdc gid tong hop, 2022
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N>8m+50

Trong d6: N: 1a ¢& mau; m: 1a s6 bién doc lap

D6i véi nghién ctu nay:

N>8x8+50=114 quan st

P& dim bao tinh dai dién cho tdng thé trong
nghién cttu va ddm bao do tin ciy cla nghién ciu,
nghién cttu sit dung 150 hd sd KHCN c6 sin tai
BIDV chi nhanh Pdng Thip, PGD Ly Thudng Kiét.

3. K&t qua nghién cifu

3.1. Kiém dinh miic do phi hop tong qudt ciia
mo hinh (Kiém dinh Ominibus)

K&t qué ki€ém dinh cho thdy gi4 tri Sig. cia kiém
dinh Ominibus = 0,000, nhu' vdy md hinh t8ng quat
cho thiy c6 sy tuong quan gifta bién phu thudc va
cdc bién doc 1ap v6i mitc y nghia thdng ké cao va
mo hinh dugc chon 1a phit hgp. (Bang 1)

3.2. Kiém dinh miic d¢ gidi thich ciia mé hinh

Gi4 tri hé s6 Nagelkerke R2 = 0,683 c6 nghia 1a
68,3% thay ddi ctia bi€n phu thudc dudc gidi thich
bdi cac bién ddc 1ap, nén mitc dd phi hop clia md
hinh chi mang tinh twong ddi. (Bang 2)

Kiém dinh da cong tuyén: K&t qua nghién ctu
thé€ hién cdc bi€n dua vao md hinh déu c6 hé sd
phong dai phuong sai (VIF) khong vugt qua 10, md

hinh khong c6 hién tugng da cong tuyén (Hoang
Trong va Chu Nguyén Mong Ngoc, 2005).

3.3. Kiém dinh cdc gia thuyét nghién ciiu

K&t qui cla kiém dinh Wald cho thiy trong 8
bi€n dua vao md hinh thi c6 5 bi€n ¢6 dnh hudng
dé&n quyét dinh cho vay khdch hang c4 nhan tai
BIDV Chi nhdnh Péng Thédp, Phong giao dich Ly
Thudng Kiét véi midc ¥ nghia vé mit thong ké cao,
cu thé gdm cic bi€n nhu: Tinh hinh tai chinh, Muc
dich st dung von, Phuong 4n kinh doanh, Tai sdn
ddm bio, Uy tin khiach hang véi gid tri Sig. 1an lugt
12 0,000; 0,023; 0,000; 0,000; 0,000. (Bang 3)

Nhu vay, sau khi thuc hién phan tich hdi quy va
ki€m dinh bing phan mém SPSS c¢6 5 nhan t& dugc
sap x&p theo thit ty mitc d6 4nh huéng gidm dan:
(1) Uy tin khich hang, (2) Tai san dim béo, (3)
Phuong 4n kinh doanh, (4) Tinh hinh tai chinh va
(5) Muc dich st dung von 4nh hudng d&én quyét
dinh cho vay khach hang cd nhin tai BIDV Chi
nhdnh Pong Thép, PGD Ly Thudng Kiét v6i mic §
nghia thdng ké cao. PAy sé& 1 cd s d€ nhém tac gid
dé xuat mot s& ham ¥ qudn tri nhim ning cao hiéu
qua hoat dong tin dung cd nhan tai BIDV Chi
nhinh Pdng Thap, PGD Ly Thuong Kiét .

So véi nghién ctu cla cdc tdc gid Dinh Thi

Bdng 1. K&t qud ki€m dinh miic dé phi hdp téng quat (ki€ém dinh Ominibus)

Hé so Chi-square Béac tu do df Giatr Sig.

Step 103,793 8 0,000
Step 1 Block 103,793 8 0,000

Model 103,793 8 0,000

Nguodn: Két qud xit ¥ dit ligu
BAng 2. K&t qud ki€m dinh miic dé gidi thich clila mé hinh
Step -2 Log likelihood Hé s Cox & Snell R2 Hé s6 Nagelkerke R2
1 93,354 0,499 0,683
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Nguén: Két qud xit 1y dit ligu
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Bdng 3. K&t qud phan tich héi quy Binary Logistic

Hé s6 Sai s6 Kiém dinh Gia tn Hé s6 Hé s6
hoi quy B chuan S.E Wald Sig. Exp(B) VIF

Trinh d6 hoc vén 0,811 0,558 2,113 0,146 2,250 1,048
Gidi tinh 0,865 0,610 2,068 0,150 2,375 1,078
Tinh trang hén nhan 1,403 1,197 1,374 0,241 4,067 1,035
Tinh hinh tai chinh 2,445 0,686 12,702 0,000 11,527 1,038
Muc dich st dung vén 1,899 0,837 5,145 0,023 6,680 1,134
Phuong an kinh doanh 3,229 0,685 22,189 0,000 25,248 1,093
Tai san dam bao 3,644 0,774 22,134 0,000 38,226 1,139
Uy tin khach hang 3,680 0,715 26,502 0,000 39,634 1,164
Hang s -12,107 2,564 22,302 0,000 0,000

Huyen Thanh va Stefanie Kleimeier (2007),
Truong Pong Loc va Nguyén Thi Tuyét (2011),
nghién cifu clia Phan Dinh Khoi va Nguyén Viét
Thanh (2017) cho thdy cac nhan t& 4nh hudng dén
quyét dinh cho vay khach hang c4 nhan tai titng
ngan hang, tirng dia phuong khéo st sé khac nhau
va khong ddng nhat nén viéc st dung mot md hinh
cho tit c4 cdc dia phuong 12 khong hop 1y, cAn ddnh
gi4 k§ md hinh trude khi 4p dung.

4. Ham § quan tri

P& han ch€ rii ro trong quyét dinh cho vay
KHCN, BIDV chi nhinh DPdng Thip, PGD Ly
Thuong Kiét cin quan tAm hon dén uy tin clia
khach hang, tai san ddm bdo, phuong dn kinh
doanh, tinh hinh tai chinh va muc dich st dung von
ctia khach hang.

- Uy tin khdch hang: Ngan hang nén duy tri mdi
quan hé véi doi tugng khach hang c6 lich st giao
dich t6t. P& lam dugc diéu nay, BIDV PGD Ly
Thudng Kiét cAn dua ra chuin myc dinh gid mic
do tin nhiém khéach hang, tranh tinh trang can bd tin

Nguon: Két qua xit Iy dit ligu

dung danh gid chd quan theo quan di€m c4 nhan.
Ngan hiing cin b sung nhitng chinh sach vu dai ddi
vdi d6i tugng khach hang c6 mitc do tin nhiém cao
dé thu hiit khach hang nay ti€p tuc st dung von vay
tai Ngan hang.

- Tai sdn ddm bdo: Ngin hing can md thém cic
16p bdi dudng, cdc chuong trinh toa dim nhim gd
bé nhitng vuéng mic trong qud trinh ki€m tra, ddnh
gi4 tai sin ddm bdo. Bén canh d6, Ngan hang cin
c6 mdi quan hé tt v6i cdc cd quan ban nganh lién
quan d€ nhan dugc sy hd trg trong qué trinh kiém
tra ddnh gi4 tai sin ddm bao gitp gidm thi€u mic
d0 rai ro. Sy da dang phong phi cia tai sin ciing
lam cho Ngan hang gdp khong it khé khdn hon
trong khau dinh gi. Vi th€, @& hoan thién hon cong
tac thAim dinh tai sin ddm bdo, Ngan hang cin ban
hanh cic vin ban huéng din chi dao cu thé hon vé
nhitng ti€u thic dinh gid cho tiing loai tai san.

- Phuong dn kinh doanh: Ngan hang can kiém
tra tinh kha thi clia phuong 4n sdn xudt-kinh doanh
clia khdch hang. Py 1a nhan td quan trong dnh
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huéng d&€n quyét dinh cho vay ctia khach hang, do
khach hang vay von tai ngan hang chd y&u vay von
phuc vu sdn xuAt-kinh doanh va ngudn trd ng l1a
ngudn thu tif phuong 4n sdn xuat-kinh doanh trong
tuong lai hodc tir cic ngudn khic clia khich hang.
Chinh vi th€, tinh kha thi ca phuong 4n sin xuat-
kinh doanh 14 y&u t& quan trong, thé hién kha ning
tai chinh cta khach hang. Thong qua tinh kha thi
phuong 4n sdn xuét clia khach hang, Ngan hang c6
thé loai bd cdc rii ro c6 thé x4y ra trong qué trinh
cho vay. Khi ti€p nhian hd sd vay von clia khich
hang, Ngan hang cin x4c dinh han mtc cho vay t&i
da cling nhu thdi gian vay phu hgp véi ting phuong
4n sdn xuat kinh doanh.

- Tinh hinh tai chinh: Ngan hang cin chd trong
hd sd chitng minh kh3 ning tai chinh clia khich
hang va yé&u cau khdch hang cung cap diy dd hd so

TAILIEU THAM KHAO:

nay. Ngin hang phan tich that k§ luGng tinh hinh
“stic khoe tai chinh” cia khach hang va dua vao
k&t qua tinh todn d€ dua ra quy&t dinh cho vay.

- Muc dich sit dung von: BIDV PGD Ly
Thudng Kiét chd trong xem xét k§ nhin t6 nay,
tich cuc va chi dong hon trong viéc kiém tra,
gidm sat muc dich st dung von vay vi khi khdch
hang st dung von sai muc dich thudng s& khong
tao ra thu nhdp, khd ning trd ng khdach hang cling
kém di, tir d6 s& dnh hudng dé€n chat lugng thu
hdi ng clia Ngan hang. N&u phat hién trudng hgp
khdch hang st dung von sai muc dich da cam két
trong dé nghi vay von, BIDV cidn tim hiéu
nguyén nhin va tim huéng gidi quyét cho phu
hgp @€ khach hang c6 thé thuan tién thuc hién k&
hoach sdn xuét - kinh doanh va BIDV ciing han
ch& dugc khodn ng qui han m
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Khoa K¢& toan - Tai chinh - Ngan hang
Truong Pai hoc Tay Do

FACTORS AFFECTING THE LENDING DECISION
OF THE BIDV DONG THAP BRANCH
- LY THUONG KIET TRANSACTION OFFICE
FOR INDIVIDUAL CUSTOMERS
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'Faculty of Accounting, Finance and Banking
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ABSTRACT:

This study determines the factors affecting the borrowing decisions of individual customers
at the Ly Thuong Kiet Transaction Office of the Joint Stock Commercial Bank for Investment
and Development of Vietnam (BIDV) - Dong Thap Branch. Based on the study’s findings, some
management implications are proposed to improve the efficiency of the branch’s lending
activities for individual customers. This study use the binary logistic regression analysis to
analyze data collected from 150 out of 680 customers who still had credit relations with the
branch. The study finds that the bank’s lending decisions depends on five factors, namely:
customer reputation, collateral, business plan, financial situation, and purpose of capital use.
These factors all positively impact the bank’s lending decisions for individual customers.

Keywords: individual customers, loan decisions, affecting factors, BIDV Dong Thap
Province Branch - Ly Thuong Kiet Transaction Office.
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