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TOM TAT:

Cung v6i su phat trién khdng ngiing ctia hé thdng an sinh xi hoi, chinh sich bdo hiém xa hoi
(BHXH), bao hiém y t&€ (BHYT) da khing dinh vai trd tru cot, gép phan thuc hién muc tiéu din
giau, nu6c manh, xa hoi cong bang, dan chd, vin minh; tao ¢d hoi cho ngudi dude thu hudng, ddm
bdo thanh qué phét trién kinh t&, phong ngira va khic phuc nhitng rdi ro. Hién nay, quan ly hoat
dong BHXH tai tinh An Giang theo huéng ti€p cin cong nghé s& da phat sinh mot sd bt cap trong
st dung phAn mém va t6 chic thuc hién giao dich dién ti, lién thong dit liéu theo linh viic chuyén
mon nghiép vu. Thong qua phuong phéap nghién citu gin két giita 1y luan va thuc tién, bai viét dé
xuét cdc bién phap nhim ning cao hiéu qui quan 1y hoat dong BHXH tai dia phuong trong bdi

canh s6 héa.

Tt khéa: hoat dng bao hiém xa hdi; quan 1y; ti€p cin cong nghé so.

1. Dat van dé

1.1. Bdc diém tinh hinh

An Giang 13 tinh thudc viing dong bing sdng
Cttu Long, c¢6 song Tién va song Hau chdy qua; c6
dudng bién gidi véi chidu dai gan 100 km gidp hai
tinh Kandal va Ta Keo cia nudc Campuchia.
BHXH tinh An Giang 12 hé thdng co quan dudc
thanh 1ap theo Quyét dinh s6 124/ QD/TC-CB ngay
17/8/1995 ctia Téng Gidm doc BHXH Viét Nam.
Tir nim 2002, BHXH tinh ti€p nhan thém nhiém vu
va ngudn nhén lyc tr BHYT. Bién ché& nhin sy cudi
nim 1996 1a 50 ngudi. Ngudn cén bd chl yé&u tir
nganh Lao dong - Thuong binh va Xa hoi va Lién
doan Lao dong tinh. Cd ciu t§ chic gdm 0 phong
nghiép vu va 11 BHXH huyén, thi xi. P&n nay, hé
thong da phat trién 6n dinh thanh 20 don vi truc
thuoc gbm 10 phong nghiép vu va 10 BHXH
huyén, thi, thinh phd véi tdng s& cdng chitc, vién
chiic 1a 227 ngudi. K§ ning ti€p cin thdng tin; qun
ly, st dung, khai thdc c6 hiéu qui cic phAn mém
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nghiép vu di phat trién cd vé s6 lugng va chat
lugng. (Nguyé&n Vin Hing, 2022)

Viéc trién khai ting dung BHXH s6 (VssID) da
gitp ngudi tham gia BHXH, BHYT ttng dung cong
nghé va cdi cach tht tuc hanh chinh. Thong qua
dich vu cong truc tuyé&n, ngudi dung ki€ém tra cic
thong tin c4 nhan da dang ky vdi cd quan BHXH;
tra cttu ma s6 BHXH, BHYT, nha cung cip dich vu
cham séc stic khde.

Tinh “dén thang 5/2023, c6 2.410 ngudi tham
gia BHXH tuy nguyén, 60.194 nguGi tham gia
BHYT ty déng (ting mdi va ddo han)” (Hanh
Chau, 2023). BHXH tinh di thudng xuyén phd bién
quy dinh ctia phdp luat vé trach nhiém tham gia,
déng BHXH, BHYT, bio hiém tha't nghiép clia don
vi, ngudi lao dong (NLBP); hanh vi vi pham phép
luat vé BHXH, BHYT; y nghia, gia tri ca viéc
hudng luong huu hiing thing va dudgc nhian thé
BHYT mién phi trong sudt thdi gian hudng luong
huu. Tuy nhién, bén canh cdc mit dat dugc thi ti€p
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can cdng nghé sd trong qu4 trinh quan 1y hoat dong
BHXH doi hdi cdn bd quén 1y phai nhan thitc dugc
tAm quan trong clia cong nghé s6 d€ xiy dung k&
hoach, chi dao, t8 chitc trién khai va thuc hién mot
cdch dong bd 12 van dé mang tinh cAp thiét.

1.2. Phuong phdp nghién citu

Biing phuong phdp thu thip thdng tin trén cd s&
gin két giita 1y luan va thyc tién, bai viét phan tich
cac chiic ning quén 1y cta hoat ddng BHXH nhu
1ap k& hoach, t8 chifc chi dao, ki€ém tra va danh gia.
Tir d6, tac gia d& xuit cdc bién phap phii hop dé
quédn ly hoat ddng BHXH theo hudng ti€p cin cong
nghé s& & dia phuong phi hgp tinh hinh méi.

2. K&t qua nghién cifu

2.1. Co'sé'ly thuyét

2.1.1. Céng nghé s6

“Cong nghé s6 thong qua thi€t bi dién thoai di
ddng thong minh & mdt trong cic phuong tién
quan trong kich hoat dich vu tai chinh k§ thuatso™
(Yusef Ali  Yusef Yakubi, Basuku and
Indrianawati Usman, 2022). “Su xuat hién mot sd
cong nghé mang tinh dot phd nhu phan mém mdy
tinh, tri tué nhan tao, dit li€u 16n, dién todn ddm
may, chudi khdi, internet van vat thay thé tri tué
con ngudi. J Viét Nam, cong nghé s§ dugc xem la
nhitng cong nghé tién ti€n dugc ng dung vao cdc
giai doan ti€p theo cia viéc chuyén ddi so sau khi
da trdi qua giai doan s6 héa”. (Bui Vin Trinh,
Pham Minh Tri, 2022).

2.1.2. Bdo hiém xd hoi s

BHXH s6 1a mot sdn pham trong hé sinh thai
vé tng dung cong nghé thong tin cia BHXH
nhiim thi€t 14p kénh thong tin giao ti€p, tao diéu
kién d€ ngudi st dung BHXH cé thé ti€p cén
thong tin va thyc hién cac dich vu cong mot cich
don gidn va nhanh chéng. VssID cho phép ngudi
dan tra cttu thong tin vé ma s§ BHXH, co quan
BHXH, co s khdm, chita bénh BHYT. Pong thoi,
gidm sdt nghia vu dong BHXH, BHYT, BHTN
cho NLP ctia ngudi st dung lao ddng (NSDLD)
tai cdc don vi, doanh nghiép.

2.1.3. Qudn Iy hoat dong BHXH

Quan ly hoat dong BHXH la quan ly viéc giai
quy€t cic ch€ dd BHXH; s6 ngudi hudng va mic
huéng binh quan cdc ché do0 BHXH, BHTN; ngudi
huéng va mitc hudng cdc ché€ dd BHXH, BHTN;
diéu chinh mitc hudng luong huu, trg cdp BHXH;
thuc hién xét duyét quyét todn chi BHXH, BHTN;
thyc hién chuyén ddi s6, lién thong dit liéu theo linh

vuc chuyén mon nghiép vu; cip nhat, khai thac, st
dung va chiu trach nhiém vé tinh chinh x4c, kip thdi
cla co s§ dir liéu cong nghé thong tin duge phin
quyén, phan cip; ki€m tra viéc cip cdc gidy tJ lam
cin ctt hudng BHXH tai cic cd s kham bénh, chira
bénh khi ¢6 dau hiéu vi pham; kiém tra viéc thuc
hién c4c ché& dd dm dau, thai sdn d6i v6i cdc don vi
st dung lao dong c6 s6 lugng hd sd dé nghi thanh
to4n ting dot bién.

Trong bdi cdnh ti€p can cong nghé s8, quin 1y
hoat dong BHXH ctia tinh con thé hién & viéc
quan Iy huéng din st dung phan mém va t3 chic
thuc hién giao dich dién t& thuéc pham vi chiic
ning nhiém vu ctia phong d6i véi BHXH huyén
va cdc t6 chic, cd nhan; phdi hdp vdi don vi
nghiép vu lién quan thyc hién cdng tic tuyén
truyén, phd bién cac ché& do, chinh sach, phap luat
thudc linh vyc dugc phan cong; tham gia cong tac
bodi dudng nghiép vu theo chifc ning, nhiém vu
dudc giao; 4p dung hé thong qudn 1y chit lugng
theo tiéu chudn quoc gia.

2.2. Thuc trang qudn ly hoat dong bdo hiém xd
hoi tai tinh An Giang theo huéng tiép cdn cong
nghé so

2.2.1. Thuc trang qudn Iy muc tiéu hoat dong
BHXH

Muc tiéu “phan diu dén nim 2025, tinh An
Giang c6 25,13% luyc lugng lao dong tham gia
BHXH; dat 95% dan s6 tham gia BHYT; thyc hién
6 hiéu qua cac ché& d chinh sich BHXH, BHYT,
BHTN, ting ty & ngudi tham gia BHXH tu nguyén,
BHYT ho gia dinh; quin 1y s& dung an toan va bao
ddm can d6i Quy BHXH, BHYT; Xay dung hé
thong BHXH, BHYT hién dai chuyé&n nghiép, hiéu
qué cao, ddp ting yéu ciu cdng nghiép hda, hién
dai héa va hoi nhap qudc t€. Trong nim 2023, tinh
phan dau dat ty 1& ngudi tham gia BHXH d6i véi
lyc lugng lao dong 1a 19,34%. Nam 2024: 21,94%.
Nim 2025:25,13%”. (M§ Hiing, 2023)

2.2.2. Thuc trang qudn ly ndi dung hoat dong
BHXH

Ban chi dao thuyc hién chinh sich BHXH,
BHYT, BHTN xiy dung k& hoach va trién khai
hoat dong, ban hanh vin ban tuyén truyén vé cic
chinh sich d&n cdc ban nganh, doan thé; Gy ban
nhian dan (UBND) cic xa phudng, thi trin; chi tiéu
phat trién d6i tugng tham gia BHXH, BHYT;
BHXH ty nguyén, BHYT ho gia dinh.

Cdc sG, ban, nganh, doan th&, UBND céc cffp va
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céc don vi ¢6 lién quan thuc hién cdc nhiém vu ddm
bdo hoan thanh hé thdng chi tieu vé chinh sich
BHXH, BHYT, BHTN. “Ban chi dao cédc cip c6
trdch nhiém t chim diém theo B{ tiéu chi”.
(UBND tinh An Giang, 2022).

“Hoi nghi vinh danh - khen thudng cac don vi sit
dung lao dong thuc hién 6t chinh séch, phdp luat
BHXH, BHYT, BHTN tir 3 nam trg 1én; UBND x4,
phudng, thi trin dat do bao pht BHYT tir 98% trd
1én; cdc tip thé va cd nhan c6 thanh tich xut sic
trong cong tic lanh dao, chi dao thyc hién chinh
sich BHXH, BHYT trén dia ban” (Ban Chi dao
thuc hién chinh saich BHXH, BHYT, BHTN, 2023).

2.2.3. Thuc trang qudn Iy phuong phdp hoat
dong BHXH

Truyén thong dai ching 13 phuong phap phd
bié€n dugc sit dung dé can bo, ding vién, nhan dan
hi€u 16 su can thiét, vai tro, 1di ich, y nghia ctia
chinh séch BHXH, BHYT, BHTN dé€ ngudi dan
tich cyc tham gia nhim ddm bdo an sinh x4 hoi lau
dai, bén vitng; khuyén khich va tao dong luc cho
ngudi tham gia BHXH theo ch& do thu hudng. C4n
bd quén ly chd dong, sdng tao trong tin dung cong
nghé s tra ctfu cdc dich vu tién ich clia hoat dong
BHXH; thong qua doanh nghi€p va lanh dao dia
phuong d€ theo doi NLD tham gia BHXH.

Hoi nghi, d6i thoai, tu vAn vé ch& d6 chinh sich
BHXH, BHYT cho cdc nhém ngudi tham gia, tao
di&én dan d€ NSDLP, NLP, ngudi din cé thé trao
d6i va gidi ddp nhitng vuéng mic tryc ti€p hodc
truc tuyén khi tri€n khai thuc hién Luat BHXH,
LuatBHYT.

Cong khai thong tin vé cdc doanh nghiép c6
hanh vi vi pham trén c4dc phudng tién truyén thong;
chuyén hd so dén cic cd quan quan ly nha nuéc dé
Xt 1y vi pham; m& rong mang 1u6i t chite dich vu
thu; bdi dudng huéng din nghiép vu cho nhin vién
t6 chifc dich vu thu; ddo tao k§ ning tuyén truyén
cho nhan vién thu BHXH theo hudng chuyén
nghiép.

Khao sat, xdc dinh lyc lugng lao dong dang lam
viéc & khu vuc phi chinh thifc trén dia ban d€ c6 cic
van dong NLD tham gia BHXH tu nguyén; dang ky
dich vu cong tryc tuyén trong linh vuc BHXH,
BHYT, trién khai rong rii ting dung VssID.

Thuc hién tha tuc hanh chinh trén Céng dich vu
cong cla tinh va mdi trudng dién t tai cac co quan,
don vi, UBND x4 nhim ddp tng yéu cau cai ciach
hanh chinh, ddm bdo cdng khai, minh bach, tao
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diéu kién thuin 1gi cho ngudi tham gia thu hudng
chinh saich BHXH, BHYT.

“Nam 2022, toan tinh c6 3.053 ngudi tham gia
BHXH, BHYT, Lién doan lao dong tinh phdi hop
phét 500 t3 roi tuyén truyén chinh sich cho cong
doan co sG cac doanh nghiép; vin dong thadn nhan
ngudi lao dong cai diat VssID. Ngoai ra, BHXH tinh
con phdi hgp Tinh Poan, S& Gido duc va Pao tao td
chitc cudc thi “Poan vién thanh nién véi VssID-
BHXH s6” cho 15.000 lugt doan vién tra 15i cAu hdi
trurc tuy€n va gin 14.000 ngudi da cai dit tng dung
VssID”. ( Linh Chi, 2023).

2.2.4. Thuc trang qudn Iy kiém tra, ddnh gid hoat
dong BHXH

Chi dao cdc nganh c6ng an, tda 4n nhan déin, thi
hanh 4n dan sy x& 1y nghiém cdc don vi ¢d tinh
khong dong BHXH, BHYT cho NLD. Thanh tra,
ki€m tra viéc chdp hanh quy dinh phap luat vé
BHXH, BHYT tai cic don vi ndg, khong dong
BHXH; thu hdi gid'y phép kinh doanh ddi vdi cc
don vi khong hoat ddng; thuc hién thu tuc pha san,
gidi thé doanh nghiép hoat dong thua 18 kéo dai.
Thanh tra chuyén nganh kiém tra d€ phat hién, x{r
1y kip thai hanh vi vi pham do truc Igi qujy BHXH,
BHYT; phit tri€n s6 lugng ngusi tham gia BHXH,
BHYT bitbudc tai cic don vi st dung lao dong.

“Nam 2022, toan tinh cé 1.343 don vi ng cic
loai bdo hiém, chi€m trén 70% tdng s6 doanh
nghiép, cd s§ san xuit kinh doanh. T6ng s6 tién ng
bao hiém 1én d&n trén 150 ti ddng. Trong d6, don vi
nd nhiéu nhat 12 33 ty déng. 160 don vi ng kéo dai
(3 - 6 thang) v6i s6 tién gan 10 ty dong. 277 don vi
gidi thé, v6i tdng s6 tién 60 ty ddng”. (Luc Tung,
2022).

2.2.5. Thiic trang qudn Ly su phoi hop giita cdc
luc luong hoat dong BHXH

S& Lao dong - Thuong binh va Xa hdi phoi hgp
Lién doan lao dong tinh va cdc don vi lién quan dé
xuat UBND tinh giao chi tiéu phét trién d6i tugng
tham gia BHXH cac dia phuong; quan 1y cac don vi
ngoai qudc doanh, ngoai cdng 1ap thudc nhém tham
gia BHXH, BHYT bit budc; thuc hién cdc bién
phdp budc NSDLD phdi thuc hién ding, ddy du
nghia vu dong BHXH, BHYT cho NLD; thanh lap
doan kiém tra, thanh tra lién nganh xt 1y cdc hanh
vi vi pham vé BHXH, BHYT, BHTN.

Phdi hgp S8 Y t€, S& Tai chinh, S& Gido duc va
Pao tao, Ban Dan tdc tinh va cdc co quan, don vi,
dia phuong dé xuat UBND tinh ban hanh cd ch&
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chinh sdch hd tr¢ mot phan mitc déng BHYT cho
ngudi thudc ho gia dinh ngheo da chiéu khong thi€u
hut BHYT; nguti thudéc hd gia dinh cdn ngheo;
ngudi thudc ho gia dinh [am ndng 1am, ngu nghiép
¢6 muc s6ng trung binh; hoc sinh, sinh vién.

Véi su két hop chit ché clia cac ban, nganh,
“nam 2022, BHXH tinh An Giang da hoan thanh
cdc chi tiéu vé& phdt trién ngudi tham gia BHXH.
Véi 115.905 ngudi tham gia BHXH bit budc, dat
100,03%; 17.800 ngudi tham gia BHXH tu nguyén,
dat 100,02% chi tiéu; 105.523 ngudi tham gia
BHTN, dat 100,1% chi tiéu; 1.732.226 ngudi tham
gia BHYT, dat 100,01% chi tiéu, ty 1& bao phu dat
92,78% dan s6”. (Linh Chi, 2023).

2.3. Bi¢n phdp qudn ly hoat dong BHXH tai
tinh An Giang theo hudng tiép cdn cong nghé so

2.3.1. Boi dudng ndng cao ndng luc vé kj nang so,
phan tich dit lieu, xit Iy s6'liéu va an toan thong tin.

Giai phap nay dugc trién khai nhim ddm bdo
quén ly an toan thdng tin cia nganh BHXH theo mo
hinh tng citu sy c6 an toan thdng tin mang, bdo vé
cdc hé thong thong tin lién quan dén ngudi thu
hudng céc chinh sach vé BHXH, BHYT, BHTN.

2.3.2. Hoan thién chinh sdch BHXH, BHYT,
BHTN phit hop véi thic tién

Chinh sich an sinh x3 hdi uu tién vé ngudn luc
tai chinh dé phat trién quan 1y hé thong BHXH;
ting do bao pht BHXH, BHYT va BHTN. Cung
véi d6, ing dung trang thiét bi cong nghé d€ hoan

TAILIEU THAM KHAO:

thién hé thong van hanh cong khai, minh bach va
kip thdi trong hoat dong hd tr¢g ngudi dan dong -
hudng BHXH.

2.3.3. Cung cdp dich vu céng & miic dj 4 cho
nguoi dan va doanh nghiép

Tich hgp thanh todn dién ti; duy tri hiéu qua
tuong tic gitta cd quan BHXH véi ngudi dan va
doanh nghiép thdng qua hé théng tin nhin da
phuong tién s& cung cap thong tin mot cdch kip thoi,
chinh x4c nhat. Béng thoi, thuc hién lién thong dir
liéu trong quén 1y, chi dao cong tic ti€p nhan hd so
va trd k&t qud gidi quyét thd tuc hanh chinh theo co
ch& “mdt ctta” nhim theo ddi, ki€m tra, x{t 1y ti€n
do ti€p nhan ho so, gidi quyét va trd k&t qua thd tuc
hanh chinh cia BHXH dia phuong qua mang truc

tuyén.
3.Kétluan

Tém lai, bén canh cic mit dat dugc trong hoat
dong BHXH tai tinh An Giang, quan 1y hoat dong
BHXH van con mot s6 ton tai, nhit 1a § boi canh
ti€p can cong nghé sd. Vi vay, cdc bién phdp quin
ly hoat ddng BHXH khoa hoc, ddng bo, phii hgp
nhém ddi tugng d6ng BHXH cin thiét theo nguyén
tdc dong - hudng s& phét huy dugc tinh nhan vin,
bl ddp mot phian thu nhiap cho ngudi lao dong khi
ho gip phéi nhitng rti ro trong cudc song. Khi do,
hé thong 8 chitc BHXH tirng bude duge ddi méi,
nang cao hiéu luc, hiéu qua thuc hién chinh sich va
quéan Iy quy BHXH trong giai doan hién nay B

1. Ban Chi dao thuc hién chinh sich BHXH, BHYT, BHTN (2023). K& hoach hoat djng ciia Ban chi dao thitc hién
chinh sach BHXH, BHYT, BHTN trén dia ban tinh An Giang ndm 2023.

2. Bui Van Trinh, Pham Minh Tri (2022). Ung dung cong nghé so trong hoat dong ngin hang tai Viét Nam: Thuc

trang va gidi phap. Tap chi Ngdn hang.

3.Hanh Chau (2023), An Giang van ddng BHXH toan dan. Truy cap tai: https.://angiang.baohiemxahoi.gov.vn.

4. Nguyé&n Vin Hung (2022). Nhin lai ching dudng 27 nim thanh 1ap nganh BHXH tinh An Giang. Truy cap tai:

https://angiang.baohiemcahoi.gov.vn.

5. My Hing (2023). An Giang phan didu d&n nim 2025 dat ty 1& ngudi tham gia BHXH d6i véi luc lugng lao dong
1a 25,13%. Truy cap tai: http://www.laodongxahoi.net/an-giang-phan-dau-den-2025-dat-ty-le-nguoi-tham-gia-
bhxhluc-luong-lao-dong-la-2513-1326534. html#:~: text=%28L%C4%90XH%29-T%E 1 %BB%89nh%20An%20Gia
1ng%20%C4%91%E1%BA%B7t%20m%E1%BB%AS5c%20ti%C3%AAu%20ph%E 1 % BA%AS5n%20%C4%91 %E1
Y%BA%ASu,b%E 1 %BA%A30%20%C4%91%E 1 % BA %A3m%20c % C3%A2n%20% C4%91 %E1%BB%91i%20Qu
%E1%BB%B9%20BHXH%2C%20Qu%E1%BB%B9%20BHYT.

$6 15 - Thang 6/2023 359



TAP CHi CONG THUONG

6. Linh Chi- D.T (2023). An Giang n lyc ting ty 1& ngudi dan tham gia BHXH, BHYT. Truy cap tai: https://vtv.vn/
xa-hoi/an-giang-no-luc-tang-ty-le-nguoi-dan-tham-gia-bao-hiem-xa-hoi-bao-hiem-y-te-20230216223346426.htm.
7. Luc Tung (2022). An Giang trén 70% don vi, doanh nghiép ng cdc loai bdo hiém. Truy cap tai:
https://laodong.vn/xa-hoi/an-giang-tren-70-don-vi-doanh-nghiep-no-cac-loai-bao-hiem-1132597.ldo.

8. ﬁy ban nhén tinh An Giang (2022). Quyét dinh s6' 1214/ QD-UBND ngay 12/8/2022 ciia UBND tinh An Giang vé
vig¢c kién toan Ban Chi dao thuc hi¢n chinh sach BHXH, BHYT, BHTN trén dia ban tinh An Giang.

9. Yusef Ali Yusef Yakubi, Basuku and Indrianawati Usman, (2022). The Impact of Digital Technology and
Business Regulations on Financial Inclusion and Socio-Economic Development in Low- Income Countries. Sage
Journals. Source: https://doi.org/ 10.1177/21582440221116112.

Ngay nhén bai: 15/4/2023
Ngay phan bién d4anh gia va sia chira: 24/5/2023
Ngay chiap nhan ding bai: 9/6/2023

Thong tin tdc gia:

1. ThS. NGO CHI TAM!

2.PGS.TS.NGUYEN KHA C HUNG>

1 Bao hi€m xa hdi huyén Thoai Son, tinh An Giang
2Vién trudng Vién Tam 1y va Gido duc phap luat

SOCIAL INSURANCE MANAGEMENT IN AN GIANG PROVINCE
IN THE CONTEXT OF DIGITALIZATION

® Master. NGO CHI TAM!
® Assoc.Prof. Ph.D NGUYEN KHAC HUNG?
'Department of Social Insurance, Thoai Son District, An Giang Province
?Director, Institute of Psychology and Legal Education

ABSTRACT:

With the continuous development of the social security system, social insurance and health
insurance policies have affirmed their pivotal role, contributing to the realization of the goals of
a rich people, a strong country, democracy, equality, and civilization, and helping people
receive benefits from the country’s economic development, prevent and overcome risks.
Currently, the application of digital technology to the management of social insurance activities
in An Giang province has revealed many issues relating to the use of software, the organization
of electronic transactions, and the synchronization of data in accordance with operations and
services. This paper proposes some solutions to improve the social insurance management of An
Giang province in the context of digitalization.

Keywords: social insurance activities, management, access to digital technology.

360 $6 15 - Thang 6/2023



