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SU DUNG HIEU QUA
NGON NGU CO THE TRONG
DAY VA HQOC TIENG ANH

@ NGUYEN THI NGOC LINH

TOM TAT:

Phuong phap gidng day déng vai trd it quan trong trong hoat dong day va hoc ti€ng Anh. S&t
dung ngodn ngif co thé trong gidng day dudc cic nha nghién ctu ngodn ngit danh gia 1a mot phuong
phép rit tich cuc trong viéc cdi thién chat lugng day va hoc ti€ng Anh. Bai viét nay dé cAp mot s

loai ngdn ngit cd thé thudng dugc st dung trong day va hoc hoc ti€ng Anh, nhitng 1gi ich clia viéc

st dung ngdn ngit cd thé trong viéc gidng day ti€ng Anh danh cho hoc sinh nhé tudi va néu ra mot

s6 luu ¥ khi sit dung ngon ngit co thé trong gidng day ti€ng Anh sao cho hiéu qua.
T khéa: ngdn ngit co thé, ngoai ngit, day va hoc Ti€ng Anh.

1. bat van dé

Ngon ngif cd thé 13 mot thuat ngit ding dé€ chi
qué trinh giao ti€p st dung nét mit, ct chi va
chuyén dong cd thé thay vi Am thanh hoic ngdn
ngit bing 15i n6i. Theo Raah (2015), ngdn ngit cd
thé 13 ngdn ngit ban néi ma khong can 13i noi.
Moi bd phan clia cd thé déu c6 thé néi thanh 15i,
nghia 12 ngdn ngit co thé c6 thé mang y nghia
tudng duong véi ngdn ngit bing 131 néi. B6 1a sy
chuyén tdi y nghia ma khong can st dung cic bi€u
tugng bing 131 néi.

Viéc st dung ngon ngif co thé 1a mot phudng
phdp hitu ich trong viéc gidng day ti€ng Anh.
Piéu nay do cd thé ching ta lién tuc gbi cho
nhitng thong diép ma ching ta khong hé hay biét.
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Miller (2005) cho ring ¢6 mot s& 1y do khién
chiing ta giao ti€p phi ngoén ngit: cic thdng diép
phi ngdn ngir c6 xu huéng chan thyc hon, cic tin
hiéu phi ngdn ngit ¢6 thé dién dat cdm xic va la
mot kénh lién lac cin thi€t d€ gidp gti di cdc
thong diép phic tap. Gido vién nén bi€t va st
dung ngdn ngit cd thé trong 16p hoc vi 2 1y do co
ban: thit nhat, &€ trd thanh ngudi ti€p nhan thong
diép ctia hoc sinh tot hon; thi hai, d€ c6 kha ning
glri di nhitng tin hiéu tich cyc gidp cling c6 viéc
hoc ctia hoc sinh dong thdi trd nén c6 k§ ning hon
trong viéc tranh nhitng tin hiéu tiéu cuc cén trd
viéc hoc clia ho. P8i v6i hoc sinh, viéc st dung
ngdn ngit cd thé s& gitip ho ghi nhé t&t nhitng ki€n
thic ti€p thu dugc trén 16p.
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2. Mot sd loai ngdn ngit co thé thuong duge
sit dung trong day va hoc ti€ng Anh

2.1. Biéu cam khuén mdt

Céac nghién citu cho thi'y cdch bi€u cAm ré nhat
vé cdm xtc la thong qua nét mit. Khuodn mit clia
chiing ta déng mot vai tro quan trong trong viéc
thé hién suy nghi, dic biét 1a cdm xtic va thdi do
ctia chiing ta. Thong qua nét mit, con ngudi c6 thé
bdc 16 ndi budn hay niém vui ma khong cin diing
dén 15i n6i va d6 1a ngudn thong tin chinh bén
canh 18i n6i d€ xdc dinh cdm xtic bén trong cia
mdt cd nhan va khi€n ngudi nghe c6 dong luc
ciing nhu sy hitng thd trong sudt cudc trd chuyén.
Do d6, gido vién ti€ng Anh nén tlly vao cdc tinh
hudng khic nhau trong 16p hoc dé thé hién biéu
cam trén khuon mit clia minh gidng nhu mot dién
vién c6 kinh nghiém. Chéng han, khi néi diéu gi
do6 thd vi, nét mat gido vién cé vé vui mirng; khi
néi diéu gi d6 budn, s& thé hién nét mit budn ba;
khi gdp van dé nao d6, sé cau may va khi vin dé
dugc gidi quyét, sé hd hdi. N6i mot cach dé hiéu,
ngudi hoc s& bi thu hit nhiéu bsi nét mit sdng
ddng va hoan hdo cia gido vién.

2.2. Giao tiép bdang mdt

Giao ti€p bing mit 1a mot trong nhitng hinh
thiic giao ti€p phi ngdn ngit quan trong trong 16p
hoc. Anh mit thé hién su quan tim, hi€u biét, ton
trong va ddnh gid cao cda gido vién d6i v6i hoc
sinh. Hon nita, giao ti€p bing mit truyén tai
nhitng suy nghi, cdm xiic vi mong mudn bén trong
clia gido vién, tir d6 c6 thé thi€t 1ap su k&t nSi véi
ngudi hoc. Thong qua d4nh mit clia thiy cd, hoc
sinh cdm thdy minh dugc thay c6 quan tim, dong
vién. Khi gidng day, hdy chic chdn ring ban sé&
quan tdm dén tirng hoc sinh, vi hoc sinh nao ciing
can dudc coi trong, mudn minh dugc thiy co6 quan
taim. Ngoai ra, giao ti€p bing mit c6 thé la
phuong tién tot d€ tim ki€m mot sd phan hoi, vi
gido vién thudng quan sdt hoc sinh, nhim muc
dich tim ki€m cdc tin hiéu d€ xdc dinh xem hoc
sinh ¢6 tap trung vao bai hoc hay khong va dé
quyét dinh xem ho ¢6 nén ti€p tuc bai gidng hay

khong. Do dé, giao ti€p bing mit giita gido vién
va hoc sinh trong 16p hoc rit quan trong.

2.3. Mim cuoi

Mot nu cudi mang lai phdn hdi tich cuc va tic
dong dé&n linh vuc tinh cAm bing cich truyén dat
niém vui, sy tin tudng, su than thién, sy quan tdm,
st phan khich hodc sy ngac nhién. Nu cudi dugc
stt dung thudng xuyén nhit trong gidng day vi né
khong chi ¢6 tic dung xay dung sy tudng tic gitra
thiy va tro, tao khong khi 16p hoc hai hoa, ma con
truyén tdi dugc cdm xic khong thé dién ta bing
15i @€ hoc sinh cdm nhan dugc sy yéu thuong cia
thay co.

Trong day hoc ti€ng Anh, viéc s dung nu
cudi 14 quan trong ddi véi hiu hét cic em hoc
sinh, ddc biét khi bai hoc khé va nham chan hoac
khi von ti€ng Anh cda hoc sinh con han ch& dé
hi€u bai. Nhitng lic nay, nu cudi tu nhién clia gido
vién c6 thé gidm b6t 4p luc hoc cho hoc sinh, ddng
thdi gitip hoc sinh hinh thanh tim th€ lac quan,
hy vong.

2.4. Cit chi

Ctt chi ciing déng mot vai tro thi€t yéu trong
viéc gidng day ti€ng Anh. Viéc gidng day ti€ng
Anh trén 16p phin 16n tap trung vao cdc hoat dong
giao ti€p. N&u hoat dong giao ti€p khd khan, té
nhat s& khi€n hoc sinh sinh ra cdm gidc chdn,
nhung nhitng ctf chi song dong c6 thé 1lam sinh
dong tinh hudéng day hoc, khi€n cdc hoat dong
dién ra sudn sé. Trén thuc t&€, hoc sinh nhd tudi
thich bt chudc va hanh dong, tinh ning nay IAm
cho ¢t chi trd nén hitu ich. Vi du, khi dang day
mot tir hodc cAu méi, gido vién c6 thé sit dung cir
chi, nhu “mé sdch ra; md cia ra". C6 thé lic diu
hoc sinh chwa hi€u nhitng gi gido vién yéu ciu,
nhung c6 thé 1am theo ct chi clia gido vién va din
dan hoc sinh s& hiéu, hoc dugc ngdn ngit. Khi hoc
sinh 1am ding, gido vién nén vd tay khen nggi dé
nudi dudng hirng thi hoc tdp cla hoc sinh. Ngay
ca khi cdc em tra 15i sai, thay cd ciing nén vo vai
dé dong vién “1an sau cd ging nhé!”.

Trudng hdp khi von tir vung ti€ng Anh clia hoc

$6 15 - Thang 6/2023 291



TAP CHi CONG THUGNG

sinh con han ch€ thi viéc gido vién st dung Ti€ng
Anh dé€ gidi thich trd nén kém hiéu qua. Thay vao
d6, gido vién c6 thé sit dung diéu bo, clr chi dé
dién dat nghia clia tr mot cdch ngidn gon, truc
quan va d& hiéu. Vi du, khi gido vién day mot
déng twr, viéc lam mot ¢ chi don gidn cho hoc sinh
s€ chinh xdc hon 1a viéc gido vién giai thich 1dp di
lip lai. N6i mot cach dé hiéu, cit chi sinh dong c6
thé tao ra mot mdi trudng hoc tap tot, gép phan
tich cyc vao viéc nang cao khd niang hoc tap cla
hoc sinh.
2.5. Di chuyén trong 16p hoc

Anderson & Myers (2010) nhan thay 16p hoc 1a
mdi trudng x4 hoi tuong tic, ndi d6 gido vién cin
trdi nghiém gidng day thong qua chuyén dong co
thé clia ho dé thu hiit ngudi hoc vao nhitng gi ho
dang hoc. Thay c6 nén tao su két ndi gan giii tGi
hoc trd bing cidch d&€n gan hoc trd d€ lan tda ning
lugng va yéu thuong dén cdc em, tranh chi ngdi
hoic chi ding yén mot chd trén bing dé truyén
dat ki€n thitc. Khdng nhitng vay, khi di lai nhiéu,
gido vién s€ khong bi nham chan, ué 0ai, giup cho
su truyén dat kié€n thifc tré nén thodi mai va ning
lugng. Theo Nash (2009), su vadn dong cua gido
vién trong 16p c6 thé tao dong luc cho ngudi hoc
va gilt cho ho sy tich cyc trong qud trinh day
va hoc.

Thong thudng, c6 2 loai gido vién: gido vién
chi dong va gido vién thu dong. Gido vién chi
dong 12 ngudi ditng mot cdch phit hop véi yéu cau
va d6i tugng clia bai hoc. Vi du, ditng sé rat quan
trong khi gido vién mudn ca 16p chi y, dé 1am rd
mdt diém trong bai hoc hoic dua ra huéng din bdi
vi bo nio dugc 1ap trinh d€ chd y dén nhitng gi
dang hoat dong, nén hoc sinh s€ bi thu hit bdi sy
di chuyén ctia gido vién. Gido vién thu dong la
gido vién ngdi yén trong sudt budi hoc va ho cé
thé tao ra ciac van dé vé hoc tap. Néi cach khic,
gido vién c6 thé tao cho ngudi hoc bau khong khi
mat hitng thd khi ho ngdi trong ci budi hoc. N&u
ngdi, tot hon 14 gido vién nén ngdi & mot noi ma
t4t cd ngudi hoc déu c6 thé ti€p can d& dang khi
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ho dang gidi thich d€ c6 thé sin sang ti€p nhin
hodc trd 13i cdu hdi ctia hoc sinh. Thinh thodng,
gido vién ciing cAn phai ding va di chuyén, dé
lam méi ndng lugng va dong luc hoc tdp trong 16p.

2.6. Tuthé

Tu thé 1a cdch con ngudi ngdi, di, ding va di
chuyén. Vi tri clia toan bd co thé déng mot vai trd
quan trong trong viéc thé hién ngdn ngit cd thé.
Mot tu thé tao nha c6 thé mang lai trai nghiém thi
gidc tot cho hoc sinh, khi€n hoc sinh c6 tim trang
vui vé va gitp hoc sinh khdi diy hiing thd. Thay
vao d6, n€u mot gido vién xuat hién tru6c hoc
sinh mdt cich xué xoda, khi€m nhi sé& khi€n hoc
sinh chdn thay va mat tap trung.

3. Lgi ich cta viéc st dung ngon ngif cd thé
trong viéc gidng day ti€ng Anh danh cho hoc
sinh nhé tudi

Theo Grazia (2015), ngdn ngit co thé c6 thé
déng mot vai tro quan trong trong 16p hoc ngoai
ngif, bao gdm thiic ddy su phan biét tif virng, ning
cao kha ning hi€u bai va tao ra mot biu khong khi
khi&n cho ngudi hoc tich cuc, td mod va ¢6 dong co
véi bai hoc. Trong qué trinh day va hoc, cin
thudng xuyén c6 sy tudng tic gilta ngudi day va
ngudi hoc. Do vay, ¢t chi, nét mit, cit dong co thé
clia gido vién 1a cong cu thu hiit, thiic ddy hoc sinh
nhé tudi ti€p thu bai hoc mot cach hiéu qui va
nhanh chéng. Duéi day 1a mot s6 1¢i ich cu thé
ctia ngdn ngit co thé trong 16p hoc ti€ng Anh.

3.1. Khoi ddy hiing thii hoc tdp ciia hoc sinh

Giong nhu nhiéu linh vuc khéc, hing thd hoc
tap cao 1a dong lyc chii y&u nhiim kich thich, khoi
day hitng thi hoc tip ti€ng Anh cda hoc sinh.
Ngon ngit co thé 13 mot phuong phap gitp cho
viéc gidng day tr§ nén hap din va thi vi. Chuyén
dong clia tay, mit, ciing nhu nét mit, cho phép
ngudi huéng din thu hit sy chd ¥ clia hoc sinh. Vi
vdy, tru6c khi bit diu ti€t hoc, gido vién nén
chudn bi cho hoc sinh sy hing thi manh mé thong
qua ngdn ngit co thé. Bén canh d6, viéc duy tri
hitng thi trong mot khodng thdi gian hoc dai d6i
vdi cac em nhd tudi 1a khong dé dang. Khi cac em
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khong hiéu nhitng gi gido vién dang néi, cic em
sé& tré nén hoan toan mat két ndi v4i bai hoc va tir
choi ling nghe thiy cd. Sau dé, bau khong khi
trong 16p hoc trAm xudng. N&u gido vién st dung
ngdn ngit co thé clia ho trong nhitng tinh hudng
nay, ho s& ngin moi trudng 16p hoc trd nén cing
thdng va nham chan.

3.2. Ning cao hi¢u qud hoc tdp

Ngon ngit cd thé 12 mdt trong nhitng ngdn ngi
bi€u cdm nhdt trong gidng day ngdn ngit ndi
chung va gidng day ti€ng Anh néi riéng. St dung
ngdn ngit co thé phu hdp, gido vién khong chi
tranh st dung ti€ng me dé d€ giai thich ti€ng Anh,
ma con c6 thé thic ddy su tuong tdc giita gido
vién va hoc sinh, ddng thdi nang cao hiéu qui hoc
tdp. Vi du, khi day cidu “What is this/What are
these?” gido vién c6 thé st dung ngon ngit co thé
va cdc dd vat trong 16p d€ gidi thich va luyén tap.
Vi phuong phap nay, luyén tap di luyén lai sé thu
hiit dudc toan bd su chii ¥ clia hoc sinh, da sd hoc
sinh c6 thé hi€u cdch st dung ciu va phan biét
dang s6 it v6i dang s& nhiéu. Rd rang, khi c6 su
tdp trung chd y cua hoc sinh, y thic thuc hanh
trong cac hoat dong trén I6p dugc ning cao, hing
thd, tinh cdm, y chi ciia hoc sinh dugc kich thich
thi hiéu qua day hoc mdi dugc nang cao.

3.3. Ho trg nhiéu cho cd gido vién va hoc sinh
khi khi von tit vung tiéng Anh ciia hoc sinh con
han ché

Hoc sinh nhd tudi ¢6 von tif virng con han ché.
Céc em thudng chi c6 thé hi€u nghia clia nhitng tir
thong dung va dugc st dung lap di lap lai. Tuy
vao von tlr ti€ng Anh clia hoc sinh va tinh hudng
thuc t€&, viéc gido vién st dung ngdn ngit co thé
diing cach khong chi ¢6 thé tranh st dung nhiéu tir
ngit khic dé gidi thich nhung khong hiéu qua ma
con c6 thé thiic ddy hoat dong giao ti€p giira gido
vién va hoc sinh thuin Igi. Do d6, khi hoc sinh nhd
tudi gip tif méi, st dung ngdn ngi co thé sé hd trg
cdc em hi€u nghia cta tir. Piéu nay mang lai
nhiéu Igi ich cho cid hoc sinh va gido vién
(Gregersen, 2005).

3.4. Cdi thién hi¢u iing cua ngéon ngii Gm
thanh

Trong gidng day ti€ng Anh, gido vién truyén
tdi thong tin chii y&u dya vao ngdn ngit néi, tuy
nhién d6i khi st dung ngdn ngit cd thé ciing 1a
diéu khong thé thi€u khi giao ti€p. Mot mit, ngdn
ngit cd thé c6 thé truyén tai thong tin mot cich
truc ti€p. Ching han, mot 4nh mit khich 1&, mot
nu cudi day 4n ¥ hay mot vé mit khinh thudng sé
tdc dong dén hoc sinh va ho ludn tin vao nhitng gi
ho nhin thd'y. Mit khdc, d6 13 cdach dién gidi ngdn
ngit n6i mdt cich tinh t€ nhat va hoc sinh cé thé
tim thdy thong qua thdi do, cich di€n dat cdm xiic
clia gido vién. Su thay d6i c4dch dién dat ngdn ngit
cd thé clia gido vién c6 4nh hudng nhiéu d&n tim
trang hoc tap ctia hoc sinh nhd. Vi vy, gido vién
nén st dung ngdn ngit co thé phdi hgp véi ngdn
nglr n6i mot cdch hgp ly khi gidng day.

3.5. Khoi goi tri tudng tuong ciia hoc sinh

Ngon ngit cd thé ddy sinh dong va giy hitng
thid ctia gido vién c6 thé tao ra su tudng tugng cho
hoc sinh. Trong 16p, gido vién thuc hién mot so
hanh dong va d€ hoc sinh dodn. Sau d6 yéu ciu
hoc sinh st dung tri tudng tugng ctia minh dé tao
ra mot cudc ddi thoai vé nhitng gi gido vién di
lam. Phuong phdap nay khong chi gidp hoc sinh
nim bét ki€n thic ma con nang cao tri twdng
tugng ctia cdc em. Sau khi hoc sinh trd 13i ciu hoi,
gido vién ding 4nh mit, nét mit dé hoc sinh nhic
lai. Nhu vay, gido vién nén st dung ngdén ngit co
thé mot cach hgp 1y, ddng thsi sit dung cic bién
phap khuyén khich, tich cuc @€ khdi day sy tudng
tugng ctia hoc sinh.

4. Mot s6 lvu § d€ sit dung ngon ngit co thé
trong giang day ti€ng Anh mét cach hi¢u qua

- Ngon ngit cd thé can phai sinh dong, khdi day
tinh td0 mo clia hoc sinh, nhim tao khong khi 16p
hoc vui v&, hai hoa d€ hoc sinh nim bit kié€n thirc
hiéu qua va ghi nhd tot.

- St dung ngdn ngit co thé ding cach va thé
hién khia canh tich cuc. Gido vién nén st dung
thdi do tich cuc thong qua viéc tao ra bau khong
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khi pht hgp va thodi mai vi thai d6 tich cuc tao ra
su hing thd, kich thich va thd vi cho ngudi hoc. St
dung ngodn ngit co thé tich cuc, ching han nhu nu
cudi trong 16p hoc, ¢6 thé c6 vai tro gitip xdy dung
mdiquan hé tt giita gido vién va hoc sinh hon.

- Khong st dung ngdn ngit co thé qud mic.
Mot ti€t hoc 45 phiit trong 16p rat quy gid va ngdn
ngif co thé 13 mot loai phuong tién day hoc bd trg.
Né&u gido vién sit dung ngdn ngit co thé qua nhiéu
s& chi€m phan 16n thdi gian va khong thé hoan
thanh nhiém vu theo k& hoach. Té hon nita, qué
nhiéu ngdn ngit co thé sé& lam phin tdn sy chi y
ctia hoc sinh khéi 16p hoc. Trong c4 budi hoc, hoc
sinh s& chi tip trung vao ngdn ngif co thé clia gido
vién ma khong chid ¥ nhiéu dén kién thic. Vi vay,
gido vién phdi xdc dinh khi ndo cin st dung ngdn
ngif cd thé trong gidng day va dung trong khodng
bao lau 12 phit hop véi tirng doi tudng hoc sinh.

- Hoc sinh nhd tudi thudng bit chuc hanh vi
clia gido vién. N&u gido vién c6 hanh dong vi
thi€u chudn muc, phi gido duc s& d4nh hudng xau
dé&n cdc em. Do vay, gido vién phdi st dung ngdn
ngif co thé tich cuc dé c6 thé phan anh khi chat va
cdch tng X1 cua gido vién, qua d6 tao ra hiéu tng
tich cuc trong gido duc.

TAILIEU THAM KHAO:

- Ngon ngit ¢ thé cda gido vién phdn dnh
cdm xiic ctia ho. Khi gido vién vui hay budn,
cdm thdy hitng thd hay chdn ndn, s¢ hai, tifc gian
hay cing thing thi ngdn ngit cd thé cda ho 1a mot
chi bdo ddng tin cdy hon vé cdm xic ciing nhu
khd niang hodc ndng lyc ctia ho. Chinh vi viy,
gido vién cAn chudn bi trudc ndi dung sé trinh
bay vi ngudi hoc c6 2 tai d€ nghe nodi dung, ddng
thdi ciing ¢6 2 mit d€ nhin ndi dung sé& dugc trinh
bay nhu th€ ndo. Gido vién cin biét cich st
dung céc thong diép ngdn ngit cd thé khdc nhau
dé gidi quy&t cdc tinh hudng khac nhau xui't hién
trong 16p hoc.

5.Kétluan

Tém lai, st dung ngdn ngit co thé trong day va
hoc ti€ng Anh 1a phuong phdp hiéu qua. Gido vién
cAn phai nhan thic dugc nhitng dic di€m tich cuc
ctia ngdn ngit cd thé clia ho d€ tao ra bdi canh tot
nhat gidp rit ngdn sy xa cdch giita gido vién va
hoc sinh, phdn 4nh tryc ti€p dén sy hitng thi cla
ngudi hoc, tao ra moi trudng hoc tip hiéu qua,
nang cao chdt lugng day va hoc. N6i chung, ngdn
ngit co thé€ can dugc phat huy theo nodi dung bai
hoc, tinh hudng 16p hoc va d6i tugng ngudi hoc dé
dat dugc hiéu qua day va hoc ti€ng Anh m
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ABSTRACT:

Teaching methods play a very important role in teaching and learning English. Using body
language in teaching is evaluated by language researchers as a very positive method for
improving the quality of English teaching and learning. This paper presents some body language
methods that are commonly used in teaching and learning English. The paper also points out the
benefits of using body language in teaching English to young students and outlines some notes
on using body language in teaching English.
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TOM TAT:

Bai nghién cifu danh gid thuc trang sy hi€u bi€t vé thyc hanh t6t cd s ban 18 thusc (CSBLT)
ctia nhan vién y t&€ (NVYT) lam viéc tai cic CSBLT trén dia ban TP. Tra Vinh nim 2023, dong
thdi dua ra nhitng gidi phdp phtt hdp g6p phan nang cao ki€n thitc, k§ ning cia NVYT tai cc
CSBLT con thi€u sét, nhiim ddp &ng nhu cAu ngdy cang cao clia x hoi va dat theo chuin GPP
(Good Pharmacy Practices - cdc nguyén tic cd ban vé chuyén mon va dao difc trong thuc hanh
nghé nghiép tai nha thudc). K&t qua nghién cttu ghi nhan trong 119/129 co s& ban thudc trén dia
ban TP. Tra Vinh tham gia trd 15i c6 24,4% la dudgc si phu trach chuyén mon; cic kién thitc vé
nhan sy, co s§ vat chat, trang thi€t bi, nguyén tic chAim diém va xt phat vi pham hanh chinh
déu c6 ti 1&é NVYT trd 15i ding rat cao (trén 80%). Tir d6, c¢6 dudc ddnh gid khich quan thyc
trang hi€u bié€t vé thuc hanh t6t CSBLT ctia NVYT lam viéc tai cic CSBLT trén dia ban TP.

Tra Vinh nam 2023.

Tir khéa: co s§ ban 18 thudc, nhan vién y t&, tiéu chudn GPP, thanh phd Tra Vinh.

1. Diit van dé

Phan 16n ngudi dan Viét Nam c6 théi quen ty
diéu tri khi gip nhitng vin dé siic khde khong
nghiém trong va tim mua thudc & cic CSBLT. Do
d6, cac CSBLT hién nay déng mdt vai trd rit quan
trong trong chim séc siic khde ban diu cho ngudi
dan [4]. Cac CSBLT khong chi dong vai trd cung
cip céc thudc theo don clia bac si va cac thudc
khong ké& don mot cdch phit hgp, ma con cung cip
dich vu dugc c6 chat lugng, ciing nhu hd trg ngudi
dan trong cdng ddng huéng tdi st dung thudc an
toan, hdp ly, hiéu qua va kinh t€ trong viéc phong
va chita bénh. Theo Thong tu s§ 02/2018/TT-BYT
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[1], cic CSBLT dap tng day di cic tiéu chuin vé
o s& vat chat, trang thi€t bi, nhan sy, quy dinh lién
quan dén x{ phat hanh chinh, nguyén tic chim
di€m va phan loai danh gia dat chuin thuc hanh tot
CSBLT. Do d6, viec NVYT c¢6 su hi€u biét vé
CSBLT dat chudn GPP rit quan trong.

Vi viy, bai viét “Panh gid thuc trang sy hiu
biét vé thuc hinh tdt cd sé ban 18 thudc cia NVYT
lam viéc tai cdc cd s ban 18 thudc trén dia ban TP.
Tra Vinh nim 2023” nhiim ting cudng su hiéu biét
vé thuc hanh t8t CSBLT cia NVYT lam viéc tai
cdc cd sG ban 1& thudc trén dia ban TP. Tra Vinh
nim 2023, dong thdi dua ra nhitng gidi phap phu
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hdp, gép phan ning cao ki€n thifc, k§ ning clia
NVYT tai cic CSBLT con thi€u sét dé€ ddp ing nhu
cAungay cang cao ctia x4 hoi.

2. Péi tugng va phudng phap nghién cifu

2.1. Déi tugng nghién ciiu

Dudc si lam viéc tai cic CSBLT dat chuén thuc
hanh tot trén dia ban TP. Tra Vinh.

2.2. Phuong phdp nghién citu

Nghién cttu st dung phuong phip thdng ké
mod ta.

Chon mau:

- Tiéu chuén chon mau: dugc si dang lam viéc
tai cdc CSBLT dat chuidn thuc hanh tot dang hoat
dong trén dia ban TP. Tra Vinh ndm 2023. Tiéu
chun loai trir: cic co s& chuyén ban 18 thudc dong
y, thudc tf dugc liéu; nha thudc bénh vién va céc
CSBLT ti ch6i trd 16 trén phi€u khéo sdt.

- C# mdu: n = 119. Tinh theo s6 co s dat chudn
thuc hanh CSBLT trén dia ban TP. Tra Vinh dén
thang 3/2023 1a 129 cd sd, trong d6 ¢6 loai trir 5 nha
thuc bénh vién, loai trit 5 co s& chuyén ban 18
thudc dong y, thudc tir dudc lidu.

Coéng cu thu thap sé liéu: st dung phi€u khéo
sat. Dya theo nguyén tic, tiéu chudn “Thuc hanh
t6t CSBLT” theo quy dinh ctia BO Y t&€ [1-3] nghién
ctu danh gid theo thang do Likert 5 mic do nhu
sau: 1 = Hoan toan khong dong y; ...; 5 = Hoan toan
dong y.

Cdc chi s6 nghién ciu: dé tai da 1ap 5 nhém
nhan t& gom 42 bi€n quan sét; Sau khi st dung cong
cu Cronbach’s Alpha d€ didm bdo do tin cdy cla
thang do, nghién citu da loai bd 6 bién khong thda
diéu kién, con 36 bi€n quan sit dm bao do tin cay.

Phan tich va xit Iy s&'li¢u nghién cigu: phAn mém
Microsoft Excel 2020 va Statistical Package for
Social Sciences (SPSS) phién bén 26.0.

Dia diém nghién citu: thanh pho Tra Vinh.

Thoi gian thuc hién: tit thang 10/2022 d&n thing
04/2023.

3. K&t qua nghién cifu

3.1. Myt 56 ddc tinh chung ciia doi tuong
nghién ciiu

K&t qud khio sit thong ké trong 119 miu dudc
st dung nghién cu nhu sau:

V& do tudi, tir 20-30 tudi c6 65 ngudi (chi€m

54,6%), tit 30-40 tudi c6 44 ngudi (chi€m 37%), tir
40-50 tudi ¢6 7 ngudi (chiém 5,9%) va trén 50 tudi
¢6 3 ngudii (chi€m 2,5%).

V& gidi tinh, nam gi6i c¢6 24 ngudi (chi€m
20,2%), nit giGi ¢6 95 ngudi (chi€m 79,8%).

V& trinh d6 chuyén mdn hién tai, dudc si trung
cAp c6 2 ngudi (chi€m 1,7%), dudc si cao ding c6
44 ngudi (chi€m 37%), dugc si dai hoc c6 72 ngudi
(chi€ém 60,5%), dugc si sau dai hoc c6 1 ngudi
(chi€m 0,8%).

V& chitc vu, nhan vién ban hang c¢6 90 ngudi
(chi€m 75,6%) va phu trach chuyén mon co s& c6
29 ngudi (chi€m 24,4%).

V& doanh thu clia co s, tir 1-5 triéu dong c6 18
ngudi (chi€m 15,1%), tr 5-10 trieu dong c6 48
ngudi (chi€ém 40,3%), tit 10-20 trieu dong c6 24
ngudi (chi€m 20,2%) va trén 20 trieu ddong c6 29
ngudi (chi€m 24,4%).

Vé dia diém kinh doanh nha thudc, gin bénh
vién c6 8 cd s (chi€m 6,72%), gan trudng hoc ¢6
28 cd s& (chi€m 23,35%), gian chd c6 33 co s&
(chi€m 27,73%), va dia diém khic c6 50 cd s&
(chi€m 42,02%).

Nhu vay, trong 119 CSBLT dugc khédo sit c6 65
d6i tugng trong do tudi tir 20 - 30 tudi (54,6%)
chi€m ty 1& cao nhat. P6i tuong khio sit 1a nit
(79,8%) chi€m ty 1& cao gdp 4 lan so vdi nam
(20,2%). Mot s6 lugng it doi tugng duge khio sat co
trinh d6 12 dugc si sau dai hoc (0,8%), con phin 16n
c6 trinh dd dai hoc (60,5%). Pa s6 ddi tugng khio
sat1a nhan vién ban hang (75,6%), diéu nay cé thé
ly gidi raing dudc si phu trach chuyén mon dudng
nhu khong c6 mit trong sudt thdi gian cd s§ hoat
dong. Pa phan CSBLT c6 doanh thu mdi thing dao
dong tir 5-10 triéu dong (40,3%), khdng qua cao.

3.2. Pdnh gid thuc trang su hiéu biét vé co sé
bdn 16 thuéc dat chudn GPP theo quy dinh do By Y
t& Viet Nam ban hanh ciia nhén vién y t¢ lam vigc
tai cdc co'sé bdn 1é thudc trén dia ban TP. Tra Vinh
ndam 2023 (Bdng 1)

Nhan xét:

- Kién thic vé nhan su: trén 90% NVYT tai cic
CSBLT trd 13i ding nhitng ki€n thic lién quan dén
nhin sy dudc quy dinh trong Thong tu so
02/2018/TT-BYT [1]. Trong d6, “tham gia kiém
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Bdng 1. K&t qud khdo sat su hi€u biét vé CSBLT dat chuéin GPP clia NVYT

. Sédoi | Tile
No6i dung tugng (%)
1. Kién thic vé nhan su
Phai co méat trong toan bd thdi gian hoat dong clia co s6. Trudng hgp ngudi quan ly chuyén mén vang
mat phai Qy quyén bang van ban cho ngudi co Chiing chi hanh nghé dugc phu hop dé chiutrach nhiém | 114 | 95,8%
chuyén mén theo quy dinh.
Ngudi phu trach chuy@&n mén clia nha thudc co bang tét nghiép dai hoc nganh Dugc, phai cd Chiing chi 15 | 96.6%
hanh nghé dudc theo quy dinh hién hanh. o
Cé6 tham gia ki€m soéat chat lugng thudc khi nhap vé va trong qua trinh bao quan tai nha thudc. 16 | 97,5%
Dao tao, hudng dan cac nhan vién tai CSBLT vé chuyén mon cling nhu dao duic hanh nghé dugc. 113 95%
CSBLT la nha thudc, nhan vién truc tiép tham gia ban thudc, giao nhan, bao quan thuéc, quan Iy chét
lugng thudc, pha ché thudc phai co bang cap chuy&n mén tii trung cdp dugc tré 1én va co thai gianthyc | 112 | 94,1%
hanh nghé nghiép phu hgp véi cong viéc dugc giao.
Trang phuc o blu tréng, sach s&, gon gang, co deo bién ghi rd tén, chiic danh. 10 | 924%
Budc dao tao, cap nhat kién thiic chuyén mén va phép luat y t. 12 | 94,1%
C6 thai do hoa nha, lich su khi tiép xtc véi khach hang va gi bi mat théng tin v& ngui bénh. 115 | 96,6%
2. Kién thiic vé co s6 vét chét va trang thiét by
Khu vuc hoat dong clia nha thudc phai tach biét voi cac hoat dong khac. 110 | 92,4%
Dién tich pht hop véi quy mé kinh doanh nhung t6i thiéu la 10m2. 12 | 94,1%
Phai c6 khu vuc dé trung bay, bao quan thudc va khu vuc dé ngudi mua thudc tiép xtc va trao déi théng
s e a P v s 115 | 96,6%
tin vé viéc su dung thudc véi nguoi ban le.
C4 voi nudc hoac bién phap khac dé 1am sach tay cho nhan vién nha thudc va ngusi mua. 113 95%
My pham, thuc phdm chiic nang, dung cu y t& dé khu vuc riéng, khéng anh hudng dén thuéc. Co bién
- P PR . sl 117 98,3%
hiéu khu vuyc “San pham nay khéng phai la thudc”.
Nhiét k&, &m ké phai dugc hiéu chun dinh ky theo quy dinh. 16 | 97,5%
Nhiét do quy dinh khéng qua 300C va do am khong qua 75% cac CSBLT dé& dang kiém soéat dé bao .
2 u " 2 1,7%
quan chat lugng thudc.(S)
Nha thuéc phai trang by it nhat 01 thiét bi theo ddi nhiét do tu ghi véi tan suét ghi pht hgp (thudng 01
N A s N 114 95,8%
ho&c 02 Ian trong 01 gid tuy theo mua).
Nha thudc phai cé thiét by va trién khai ting dung cong nghé théng tin, thuc hién két ndi mang, bao dam 14 | 958%
kiém soat xuét xd, gia ca, nguén géc thudc mua vao, ban ra. e
Khi ra 1é thudc ma khdng con bao bi tiép xuc truc tigp vai thude phai dung dé bao goi kin khi; du cling dé
s e 112 94,1%
bao vé thudc, cd nat kin.
Dai véi trudng hap thudc ban Ié khong dung trong bao bi ngoai clia thudc phai ghi rd: tén thuéc; dang
bao ché&; ndng do, ham lugng thudc; trudng hop khong co don thude di kém phai ghi thém liéu dung,s6 | 115 | 96,6%
|&n dung va cach dung.
3. Kién thiic vé mét s6'vi pham quy dinh xit phat hanh chinh lién quan tai CSBLT
Ngusi chiu trach nhiém chuyén mén clia CSBLT vang mat trong thdi gian hoat dong clia co s duac, 107 | 89 9%
,J7/0

(trt trudng hop Gy quyén khi vang méat theo quy dinh clia phap luat) bi phat tién tu 3-5 triéu déng.
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: Sédoi | Tile
Noi dung tuong (%)
Hanh vi thué, muon ching chi hanh nghé dugc dé hanh nghé dugc by phat tién tir 10-20 triéu déng. 110 | 92,4%

Cho thué, cho mugn hoac cho ngudi khac st dung chiing chi hanh nghé dugc dé hanh nghé dugc bl

0
phat tién ttr 5-10 triéu déng. M| 933%

Khong niém yét gia ban budn, ban 1& bing déng Viét Nam hoac niém yét khdng day du, khong ddng quy
dinh, khong rd rang gay nham lan cho khach hang tai nai giao dich hodc nai ban thudc clia co sé kinh 113 95%
doanh dugc sé bi phat tién tu 1-3 triéu dong.

Khong niém yét cong khai chiing chi hanh nghé dugc déi véi tridng hop phai cd chiing chi hanh nghé

0,
dudc hoac gidy chiing nhan dl diéu kién kinh doanh dudc tai co & sé by phat tién tli 5-10 triéu dong. " 93,3%
Ngui truc ti€p tham gia ban 1& thudc khong ¢ bang cép chuyén mén theo quy dinh clia phap luét sé bl 0
DN N 111 93,3%
phat tién tu 1-3 triéu dong.
4. Kién thiic vé nguyén tic cham diém va phan loai dap ing GPP
Diém cham cho ting tiéu chi phai la diém t6i da, khong cho diém trung gian. 11 | 93,3%
Diém cdng dugc ap dung néu CSBLT thuic hién cao hon quy dinh t6i thi€u. Diém trii néu CSBLT c¢6 thuc 14 | 95.8%
,07/0

hién tiéu chi nhung con c6 nhiéu ton tai.
Déi véi CSBLT dang hoat dong, viéc danh gia, chdm diém dugc tinh trén hoat dong thuc t& tai CSBLT. 12 | 94,1%
CSBLT dap (ing GPP: khéng méc 16 nao thudc diém khong chap nhan va dat 90% trén tdng diém trg én. 109 | 91,6%

CSBLT phai bao cao khéc phuc: CSBLT khong méc 18i nao thudc diém khdng chap nhan va dat ti 80%

0,

dén duGi 90% trén téng diém. "1 93.3%
CSBLT khang dap ting: CSBLT m&c tir 01 16i thudc diém khong chdp nhan trd 1én hoac chi dat dui 80% 17 | 983
trén téng diém. o
5. Kién thic vé quy dinh cua Boan danh gia
Trudng Doan danh gia phai co trinh d dai hoc dugc trd 1én, co kinh nghiém trong cong tac quan Iy dugc 14 | 958%
ti 2 nam tré 1én. o7
Can b tham gia doan danh gia phai cd trinh do dai hoc hoac clt nhan hoc trung cip vé dugc hoacy 15 96.6%
tré 1én. 6%
Thanh vién clia doan danh gia khong ¢ vg hodc chong, con, b hoic me, anh chi em rudt, bd hoac me 109 | 916%
vd, bd hodc me chdng dang lam viéc cho CSBLT dudc danh gia. =70
Toan b can bd tham gia doan danh gia khong tham gia hoat dong tu van trong thai gian 5 nam gan day 109 | 916%

,070

cho CSBLT dugc danh gia.

Bao mat toan bo thong tin lién quan vé dgt danh gia va toan bo thong tin lién quan dén hoat dong ban 1é
thudc clia CSBLT; trui trudng hgp cd su dong ¥ clia CSBLT hoac theo yéu cdu clia co quan nhanudccd | 114 | 95,8%
th&m quyén dé phuc vu cong tac thanh tra, kiém tra, diéu tra.

(S): Pap an sa

soat chit lugng thudc khi nhap vé va trong qud trinh ~ Tuy nhién, vAn con kién thic lién quan dén viéc
bdo qudn tai nha thudc” ¢ s& lugng NVYT trd 16i  bdo quin thudc “nhiét do quy dinh khdng qua

ding ratcao (97,5%). 300C va dd 4m khong qud 75% céac CSBLT dé
- Kién thiic vé co sd vat chat va trang thi€t bi:  dang kiém sodt d€ bdo quan chat lugng thude” c6

phan 16n NVYT tr 15i ding & linh vuc nay rit cao. s6 lugng nhan vién trd 15i ding kh4 thap (1,7%),
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con s6 nay phan dnh sy hi€u bi€t cia NVYT con
han ché, vi tai Viét Nam v6i khi hAu néng 4m, dic
biét Tra Vinh 12 mot tinh 3 mién Nam Viét Nam,
c6 khi hau nhiét déi gié muia v6i nén nhiét do cao,
din dé&n viéc duy tri nhiét do dudi 30°C va do 4m
khong qud 75% dé bio quan thubc sé gip rit
nhiéu kho khin.

- Kién thitc vé mdt s6 vi pham quy dinh xi phat
hanh chinh lién quan tai CSBLT: nhitng kién thifc
cd ban lién quan dén xt phat hanh chinh tai CSBLT
hiu nhu déu duge NVYT tra 15i ding rit cao (trén
89%). Theo Nghi dinh s6 117/2020/ND-CP [3] déi
véi ki€n thifc lién quan dén viéc phu trdch chuyén
mon can cé mit trong toan bo thdi gian hoat ddng
clia c¢d sd, da phin NVYT trd 15i ding rat cao
(89,9%). bay ciing la mot trong nhiing muc ti€u
dugc cong ddng hudng dén, d€ ngudi bénh cb thé
nhan dugc sy tw van kip thdi ddy di nhitng thong tin
lién quan dén thudc nén sy c6 mit clia dudc si phu
trach chuyén mon phai 1a bt buoc. Tuy nhién trong
qud trinh thyc hién khdo sit, s6 luong dudc si
chuyén mon c¢6 mit tai cic CSBLT tham gia tra 15i
khdo sat tuong doi thap (24,4%).

- Kién thiic vé& nguyén tic chAm diém; phan loai
d4p tng GPP va quy dinh vé doan ddnh gia: ty 1é
NVYT tra 18i diing d6i v6i nhitng kién thic vé viéc
dé co s& dat thuc hanh tdt rit cao (trén 90%), cao
hon nhitng ki€n thic chung lién quan dén duy tri
hoat dong ctia CSBLT. Pay phan I6n 1a nhitng ki€n
thiic lién quan dén viéc thim dinh CSBLT dat
chuin thuc hanh t6t ma cd sd can dat dudc.

4. K&t luan va kién nghi

4.1. Két lugn

Phan 16n nhin vién lam viéc tai cic CSBLT
hi€u biét rat tot nhitng ki€n thic lién quan dén thuc

TAILIEU THAM KHAO:

hanh 8t CSBLT, trong d6 ¢6 nhitng nhém nhan t&
nhu ciach chim diém; cach phan loai dip tng GPP
va quy dinh vé doan dénh gid c6 trén 90% NVYT
trd 15i ding. Nhitng nhém nhin t6 nay déu c6 hé so
Cronbach’s Alpha tong > 0,8. P&i véi nhém nhén t&
vé nhin su c¢6 d&€n 97,5% NVYT biét ring phu
trich chuyén mon phai “tham gia ki€m sodt chat
lugng thudce khi nhap vé va trong qué trinh bdo
qudn tai nha thudc” (hé sd Cronbach’s Alpha =
0,944). P6i v6i nhém nhan t6 ki&n thifc vé co s3 vat
chat, bén canh viéc trd 13i ding nhitng ki€n thifc co
ban nhu dién tich quy dinh cta cd sd, kinh doanh
nhitng mit hang khong phéi 1a thudc thi vin con
ki€n thitc NVYT chua hiéu rd, trong d6 chi ¢6 1,7%
NVYT tra 15i ding ddi v6i quy dinh vé bdo quén
thudc, trong khi day 12 mt trong nhitng diém bit
budc phédi dat khi thuc hién t6t CSBLT (hé so
Cronbach’s Alpha = 0,948). Lién quan dén nhiing
vi pham hanh chinh trong linh vuc dugc, ti 1€ NVYT
trd 101 ding rat cao (trén 89% - hé s6 Cronbach’s
Alpha téng > 0,905). Nhin chung, két qud khéo sat
thiy ring phan 16n NVYT dang lam viéc tai cdc
CSBLT trén dia ban tinh TP. Tra Vinh c6 sy hi€u
biét cao vé thyc hanh tot CSBLT.

4.2. Kién nghi

Qua khao sit cho thdy su hiéu biét cia NVYT
Iam viéc tai cic CSBLT trén dia ban TP. Tra Vinh
rit cao, NVYT ndm vitng nhitng ki€n thitc chuyén
mon lién quan d&n thyc hanh t6t CSBLT. Tuy
nhién, bén canh d6, vin con mot vai kién thic lién
quan dén bdo quin thudc c6 ty 1& nhan vién tra 15i
ddng rat thap. Piéu nay doi hdi NVYT clia cic
CSBLT can chli dong cap nhat ki€n thic chuyén
mon d€ dip tng cho nhu ciu chim séc stic khde
clia ngudi dan trén dia ban B

1. B0 Y t& (2018). Théng tu s6° 02/2018/TT-BYT quy dinh vé thuc hanh t6t co s& bdn 1é thudc, ban hanh ngay 22

thdang 01 nam 2018.

2.Bd Y t& (2020). Thong tuw s6 12/2020/TT-BYT Thong tu sita doi, b6 sung mot s6 diéu ciia thong tu s6°02/2018/TT-
BYT quy dinh vé thitc hanh tét co sé bdn 1é thuéc; ban hanh ngay 22 thdang 06 ndm 2020.

3. Chinh phti (2020). Nghi dinh s6" 117/2020/ND-CP quy dinh xit phat vi pham hanh chinh trong linh vuc y té; ban

hanh ngay 28 thang 9 nam 2020.

4. Nguyén Thanh Binh (2020). Dugc cong dong. Ha Noi: NXB Y hoc.
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ABSTRACT:

This study assesses the current understanding of good practice among healthcare workers
working for drug stores in Tra Vinh City in 2023. This study also proposes some solutions to
improve the knowledge and skills of healthcare workers working for drug stores in order to meet
the increasing demands of society and the requirements of Good Pharmacy Practices (GPP). The
study’s results show that, in 119 of the 129 drug stores in Tra Vinh City, 24.4% of correspondents
are pharmacists in charge of expertise. Questions about personnel, facilities, equipment, scoring
principles, and administrative penalties all have a very high correct answer rate from
correspondents (over 80%). This study is expected to provide objective knowledge of the good
practice of drug retailing by healthcare workers in Tra Vinh City.

Keywords: medicine retail, healthcare workers, Good Pharmacy Practices, Tra Vinh city.
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