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TOM TAT:

Muc tiéu clia nghién citu 1a x4c dinh cdc yéu t6 tdc dong dén sy hai 1ong clia ngudi hoc ddi véi
hinh thitc dao tao E-learning tai Trudng Pai hoc Van Lang (VLU). Dit liéu khao sat ctia 240 ngudi
tra 15i tir sinh vién khéa 25 d&n khéa 28 tai VLU va phin mém SPSS 22.0 dudc st dung dé€ ki€m
dinh mo hinh. Tir k€t qua nghién cttu, nhém tdc gid da dua ra mot sé khuyé&n nghi, d6 1a: cin c6

dinh huéng dao tao va phat trién trang E-learning, thi€t k& dao tao E-learning va c6 phuong phéap

hoc tip hiéu qué trén trang E-learning.

Tw khéa: nhan thic dé sit dung, nhan thic sy hitu ich, gidng vién huéng din, ndi dung E-
learning, thi€t k&€ khéa hoc, c4 nhan héa E-learning.

1. Dt vandé

Su phat trién manh mé clia cdng nghé thong tin
cling v6i sy bung nd cta Internet di mang lai
nhiéu thay ddi ding k& trong hoat dong va quén ly
& nhiéu linh vuc khdc nhau nhu: y t&, gido duc -
dao tao, qudc phong - an ninh, cdng nghiép,
thuong mai, dich vu. Bén canh hinh thic hoc tap
truyén thong, hinh thiic hoc tip truc tuyén ra ddi
dd mang lai nhiéu 1gi ich cho cd ngudi day va
ngudi hoc. E-learning dé cip dén “... viéc st dung
céc thi€t bi dién ti d€ hoc tip, bao gdm viéc cung
cip noi dung qua cdc phuong tién dién t nhu
Internet, A&m thanh hoic video, truyén hinh vé
tinh, TV tuong tic, CD-ROM,..” (Ozkan va
Koseler, 2009). E-learning 12 mot hinh thic hoc
tap va dao tao tir xa dua trén cdc thi€t bi cong

nghé hién dai va c6 két ndi Internet. Hinh thic
nay dang dugc 4p dung khd phd bi€n & nhidu nuée
phat trién va dang phat trién trén thé gidi nhu My,
Anh, Han Qudc, Trung Qudc, Nhit Bian, An P
(Kentnor, 2015; Harasim, 2006; Innovation
Center Denmark Seoul, 2014). Pic biét trong boi
cidnh phong chong dich bénh viém dudng hd hap
cap SARS-CoV-2 (Covid-19), cdc nudc trén thé
gidiva Viét Nam.

Trudc dnh hudng ctia dai dich Covid-19 bung
phit vio diu nim 2020, cic trudng dai hoc di
phdi tam dirng hinh thitc dao tao truyén thong,
chuyén sang hinh thic dio tao tryc tuyén trong
nhitng khodng thdi gian cao di€m cida dich bénh.
Nhim ngin chiin sy 1ay lan ctia dich bénh thi hinh
thitc hoc tap truc tuyén dugc xem 13 phuong thic
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hitu hiéu va cin thiét dé ngudi hoc c6 thé capnhat
ki€n thifc ma khong cAn phai hoc tip tip trung tai
trudng, trdnh chAm hoic tré chuong trinh dao tao
(B Gido duc va Pao tao, 2020). Pay la mot giai
phép tinh th& d€ sinh vién “tam dirng dén trudng,
khong ding viéc hoc”. Tuy nhién, viéc 4p dung
hinh thitc dio tao truc tuyén trong thdi gian qua
ciing chiu nhiéu thich thifc, c6 nhitng tic dong
nhat dinh d&n sy hai long clia sinh vién. Vi vdy,
viéc tim hi€u cdc nhin t& 4nh hudng dén sy hai
long clia sinh vién vé chat lugng dio tao truc
tuy€n 1a rit can thi€t. VAn dé dit ra 13, bén canh
viéc tri€n khai 4p dung hinh thitc hoc tip truc
tuyé&n can c6 su quan tAim dén phan hdi, cAm nhin
ddnh gid va sy hai long clia ngudi hoc d6i véi hinh
thi'c ndy véi muc tiéu nang cao hon nita chat
lugng dich vu dao tao va khic phuc nhitng han
ché& con ton tai néu cb. O khia canh nay, mot s6
hoc gid cling da ti€n hanh nghién citu cdc nhan t6
nao sé dnh hudng dé€n sy hai 1ong clia ngudi hoc
d6i véi hinh thitc hoc tryc tuy&n. Pién hinh nhu
nghién ctdu clda Chiu va cdng su (2005), Roca va
cong su (2006), Sun va cdng su (2008), Wu va
cong su (2008), Tarhini va cong su (2013), Vi
Thiy Hing va Nguyén Manh Tuan (2013),
Mohammadi (2015), Pham va cong sy (2019). Céc
nghién cttu nay dugc thyc hién hau hét 1a & céc
nuée phét trién nhu Hoa Ky, Han Qudc, Trung
Qudc, Ty Ban Nha,... Cdc ly thuy€t dugc cdc tic
gid van dung d€ gidi thich trong mot s6 nghién
citu di trudc bao gom: 1y thuy&t vé phan biét ky
vong EDT (Expectancy Disconfirmation Theory),
md hinh chip nhan cong nghé TAM (Technology
Acceptance Model) va hé thong thong tin thanh
cong ISS (Information Systems Success). K&t qué
nghién cttu dé tai cung cip thong tin phdn hodi vé
mifc do hai 1ong cla sinh vién ddi v6i hoat dong
gidng day, tir d6 dé xuat mot sd khuy&n nghi gitp
nha trudng ning cao chit lugng gidng day néi
riéng va chit lugng dao tao néi chung tai VLU.
K&t qua ctia nghién cttu nay gidp Trudng Pai hoc
Vin Lang hiéu ré hon vé cdc y&u td dnh hudng
dé&n sy hai 1ong cla ngudi hoc ddi véi hinh thitc
dao tao E-learning. TU d6 c6 thé khing dinh,
E-learning 12 mot xu thé& tit y&u trong sy phat
trién. Chat lugng trong dao tao ludn phai dugce dat
1én hang diu, huéng tdi ngudi hoc, 1am cho ngudi
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hoc ¢6 dugc su thodi mdi, su tin tudng, hoan toan
hai long ddi v6i khéa hoc. KEt qua ciia nghién citu
con gép phan bd sung thém vao hé thdng thang do
va md hinh nghién citu cdc yé&u t6 4nh hudng dén
su hai 1ong ciia ngudi hoc vdi hinh thitc dao tao
E-learning.

2. Co's6 Iy thuyét

2.1. Nhén thiic dé sit dung

Davis (1989) da dinh nghia tinh d& st dung dugc
cdm nhan 1a mifc d6 ma mdt ngudi tin ring viéc st
dung mot hé thong cu thé sé khong can nd luc vé
thé chat va tinh thin. Khi mdt ngudi nhan thiy ring
viéc thuc hién mdt hanh dong 12 dé dang anh ta sé&
phét trién thai do tich cuc ddi v6i né. Mot nhan vién
nén cdm thay ring anh ta s& dé dang tr§ nén thanh
thao bing cdch st dung cdc hé thong hoc truc
tuyé&n. Anh ta nén cin nhic viéc hoc cach sit dung
hé thdng E-learning khong phdi 12 mot qu4 trinh té
nhat. Nhin chung, nhin vién nén tin viéc st dung
hé thdng E-learning 12 d& dang, chi khi d6 ho méi
phat trién y dinh tich cuc st dung hé thong
E-learning (Sun, Tsa, Finger, Chen, & Yeh, 2008).
Cam nhan vé tinh d& sit dung khi st dung hé thong
E-learning c6 tac dong tich cuc dén ¥ dinh sit dung
lién tuc (Lee, 2010; Liaw, Hsieu & Chen, 2007).
Céc nha nghién cifu da tiét 160 ring nhan thic vé
tinh d& st dung c¢6 4nh hudng truc ti€p quan trong
dén y dinh hanh vi st dung hé thong hoc tap dién tir
(Terzis va Economides 2011).

2.2. Nhén thiic tinh hitu ich

Davis (1989) da dinh nghia tinh hitu ich dudc
cam nhan la mifc d® ma mdt ngudi tin ring viéc st
dung mot hé thong cu thé s& niang cao hiéu suat
cong viéc ctia anh 4y/co Ay. Chi khi nhan vién nhin
thiic dugc viéc sit dung hé thong E-learning ning
cao hiéu qué cong viéc, k&t qua cong viéc va hiéu
qua hoc tap, ning luc va ning suat thi ho méi cé ¥
dinh hanh vi tich cuc dé st dung n6 (Chen, 2010).
Nhan thitc vé tinh hitu ich khi st dung hé thong
E-learning c6 tdc dong tich cuc dén § dinh hanh vi
ti€p tuc st dung hé thong (Lee, 2010; Liaw, Hsieu,
& Chen, 2007; Liaw, 2008). Gié6i tinh diéu chinh
mdi quan hé giita tinh hitu ich dugc cAm nhan va y
dinh st dung lién tuc. Trong khi d6, sy hai long ctia
E-learner 12 trung gian cho md&i quan hé giffa tinh
hitu ich dugc cAm nhén va y dinh s dung lién tuc
ctia mot hé thdng E-learning.
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2.3. Gidng vién huéng din

Ciac dic diém cla gidng vién trong nghién ctu
cia Mtebe & Raisam 1a ning luc ban than, thdi do
ddi véi E-learning, kinh nghiém va cdc dong co
khuyé&n khich gidng vién khi st dung hé thong
E-learning. Cic dic di€ém cda ngudi hudng din
dudc tim thdy trong s6 cdc yé&u td chinh déng vai
trd chinh trong viéc thiic ddy sinh vién st dung va
chadp nhan hé thdng hoc tip dién t. Gido vién
huéng din nén lién tuc phat trién ban than d€ dé
dang tuong tdc vGi cdc cong cu cong nghé va su
pham gan ddy thong qua dao tao vé cdch st dung
hiéu qud cdc ngudn cdng nghé trong E-learning
va cdch chudn bi bai hoc E-learning Mtebe &
Raisamo. Nhu viy, yéu t& dic di€m cla ngusi
huéng din c6 thé déng mot vai trd quan trong
trong viéc thic ddy sinh vién sit dung va chip
nhan hé thong E-learning.

2.4. N¢i dung ciia E-learning

Céc nghién ciftu truSc day gidng nhau & chd
chiing déu c6 ging tao ra cich ti€p cin bdi canh
hoc tryc tuy€n noi sinh vién thuc hién cdc nhiém vu
kh4c nhau tiy thudc vao kién thitc ban dau va dic
diém c4 nhan cta ho véi viéc dinh gid 1a dong luc
thic diy. Mot s6 nghién citu da dudc thyc hién dé
ki€m tra cic y&u t& chinh cho phép hiéu qua cta
E-learning. Vi du, Liaw va cong su, (2007) da két
hdp cédc két qud nghién citu khac nhau lién quan
dé&n cac yé&u t6 dnh hudng dé&n hiéu qua hoc truc
tuy&€n. Cac phat hién cho thiy, dic diém va ndi
dung c4 nhan 12 hai thanh phin chinh. Theo Hong
(2002), hiéu qua cta E-learning thdng qua hanh vi
ctia ngudi hoc, tinh céch cia gido vién, cong nghé
va ndi dung. Theo cidc nha nghién ctu, viéc ap
dung cdc cich ti€p cin khic nhau do6i vdi
E-learning s€ ting cudng sy tham gia cia sinh vién.
RO rang, y dinh hanh vi cia ngudi hoc trong viéc st
dung hé thong E-learning c¢6 thé dugc kiém tra
thong qua hai y&u t§ chinh la sy hai long clia sinh
vién va cdm nhan vé tinh hitu ich cda hé thdng
E-learning (Liaw, 2008).

2.5. Thiét k&' khéa hoc

Thi€t k€ khéa hoc 1a mot phin clia vai trd
chinh thiic cia ngudi huéng din. Theo Moore
(1991), cdu tric khéa hoc “Thé hién tinh cing
nhic hoidc linh hoat cla cdc muc tiéu gido duc,
chién ludc gidng day va phuong phdp dinh gid

clia chuong trinh” va md td “mdc d0 ma mot
chuong trinh gido duc cé thé ddp tng hoic dap
tng dugc nhu ciu c4 nhan clia mdi ngudi hoc”.
Thi€t k& khéa hoc lién quan dén viéc lap k€&
hoach va thi€t k€ c4u triic khéa hoc ciing nhu cdc
khia canh vé quy trinh, sy tham gia, tuong tdc va
ddnh gi4 cia khéa hoc. Do dé, thi€t k& va ciu tric
khéa hoc c6 tuong quan chdt ché vdi sy hai long
clia ngudi ding va két qud hoc tip cdm nhin
dudce, dic biét khi tai liéu khéa hoc dude t8 chic
thanh cdc thinh phdn hgp 1y va dé hi€u, ddng thai
thd vi va kich thich mong mudn hoc hdi clia ngudi
hoc truc tuyén.

2.6. Cd nhdn hoa E-learning

Céc nha nghién ctu nhan manh viéc xem xét
trinh d6 kién thic cla ngudi hoc c¢6 thé din dén
viéc thic d?fy hiéu sudt hoc tip dugc c4 nhan héa
(vidu: Chen & Duh, 2008; Henze va cong su, 2004;
Jovanovic va cdng su, 2009). Do d6, kha niang cda
ngudi hoc dnh huéng ding k€ dén viéc cd nhan
héa. Mot hé thdng hoc tryc tuyén duge ca nhan hda
di dugc dé xudt bdi Chen va cong su, (2005) st
dung ly thuy&t phan hdi vat phdm cung cAp mot hé
thong nhu vay dua trén cdc tham s6 do khé duge
quy cho phan hdi clia ngudi hoc va tai liéu khéa hoc
dudc cung cip (Chen va cdng su, 2005). Trong boi
canh gido duc thdng thudng, cd nhan héa dé cap
dén hiéu suat day va hoc ddi hdi cac dic diém cia
titng sinh vién cling vé6i cdc yéu cau, thyc hanh va
tuong tac trong nhiém vu phat trién mot moi trudng
hoc tdp mang tinh xdy dung. Cic quy trinh lién
quan bao gdm hoc tap, k&t hdp va ddnh gid. N6 bit
diu v6i viéc thu thap dir lidu giita cdc sinh vién
(tryc ti€p va gidn ti€p) lién quan d€n nhan khiu hoc
va tuong tac cia ho trong qua trinh hoc tap (Chen &
Chung, 2008).

3. Phuong phap nghién citu

3.1. M6 hinh ly thuyét nghién citu (Hinh 1)

Gi4 thuyé&t H1: Nhan thic dé st dung c6 tic
dong dén sy hai 1ong ngudi st dung vé6i hinh thitc
daotao E-learning tai VLU.

Gi4 thuy&t H2: Nhan thic sy hitu ich c6 tic dong
dé&n sy hai 1ong ngudi st dung véi hinh thite dao tao
E-learning tai VLU.

Gia thuyé&t H3: Gidng vién huéng din cé tic
dong dén sy hai 1ong ngudi st dung vé6i hinh thifc
daotao E-learning tai VLU.

$6 15 - Thdng 6/2023 263



TAP CHi CONG THUGNG

Hinh 1: Mé hinh nghién ciu ly thuyét

2\

C Giang vién huéng dan )\

C No6i dung E-learning ))j

Nguébn: Tdc gia dé xudt

C Nhan thic dé'sit dung

C Nhan thic sy hilu ich

Su hai long
clia ngudi hoc
d6i v6i hinh
thic dao tao

E-learning

C Thiét k&€ khoa hoc

C Céanhan hoa E-learning

Gié thuy&t H4: Noi dung E-learning c6 tdc dong
dén sy hai long clia ngudi st dung véi hinh thitc dao
tao E-learning tai VLU.

Gié thuy€t H5: Nhitng sinh vién cdm nhan thiét
k& khéa hoc trong cdc khéa hoc truc tuyé&n thudn Igi
hon s& bdo cdo miic dd hai 1ong cliia ngudi st dung
v6i hinh thie dao tao E-learning tai VLU.

Gi4 thuyé&t H6: C4 nhan héa E-learning c6 tdc
dong dén sy hai 1ong clia ngudi sit dung véi hinh
thitc dao tao E-learning tai VLU.

3.2. M&u nghién ciiu

V& tiéu chi 18y miu: C4c sinh vién khi tham gia
nghién ctu 1a nhitng sinh vién da trai qua giai doan
chuyén ti€p tir hoc truyén théng sang hoc online
trén hé thong E-learning. P6 1a céc sinh vién tir
khéa 25 dén khéa 28 - vira vao hoc tai VLU,
da dugc trdi nghiém hoc online trén hé thong
E-learning 1an dAu tién.

3.3. Thu thdp dit li¢u

Dit lidu thtt cAp dugc thu thap tir phong cdng tdc
sinh vién, khoa va phong quin ly dao tao tai
Trudng Pai hoc Vin Lang nhu: Quyét dinh thanh
1ap cdc t8 chifc tai cic khoa, Email va danh sich
sach sinh vién khéa 25, khoa 26, khoa 27 va khoa
28. Ngoai ra, tic gid con st dung cdc ngudn dit liéu
tir sach, bdo, tap chi khoa hoc chuyén nganh cé
ngudn goc tin ciy.

Dit liéu sd cip dugc thu thap bing bing ciu hdi
gdm 2 phan: phan mot 1a nhitng cAu héi vé thong
tin c4 nhan cla sinh vién; phin hai gdm nhitng ciu
héi nhim dénh gid nhan thic sy khdc biét giita
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gidng day truyén thdng va gidng day bing hinh
thitc dao tao E-learning ctia sinh vién tai VLU.

3.4. X1t ly va phan tich dit ligu

Phuong phap phan tich: Cac phuong phdp phan
tich dit liéu dugc st dung bao gdbm: Thdng ké mo ta,
ddnh gia dd tin cay thang do biing hé s& Cronbach’s
Alpha, phan tich nhan t6 khim pha (EFA), phan
tich hdi quy tuyén tinh (OLS) aé phuc vu cho viéc
gidi quy&t cac muc tiéu nghién cttu dé ra. PAu tién,
ti€n hanh phén tich dic diém mAu nghién citu thong
qua cdc thong ké md t4, sau d6 thuc hién ddnh gia
dd tin cdy thang do bing hé s6 Cronbach’s Alpha,
gid tri thang do bing phan tich nhan 8 kham ph4
(EFA), dé loai cdc bién c6 trong s& nhé hon 0,5.
Thang do dudc chip nhan khi gid tri hé s6 KMO 16n
hon hodc bing 0,5 va nhd hon hoic bing 1,
Eigenvalue 16n hon 1 va tdng phuong sai trich bing
hodc 16n hon 50%.

4. K&t qua va thio luan

Phan tich thong ké md ta: Ty I& sinh vién céc
khéa hoc chénh 1éch khong ddng ké; trong d6 sinh
vién K25 chi€m ty 1& cao nhat véi 44,3%, con sinh
vién K27 chi€ém ty 1& thAp nhit 16,4%. Vi bang
khdo sit dudc phat ngdu nhién nén di€u thong ké
nay khong c6 4nh hudng dén két qua. Nganh hoc:
K& todn - Kiém todn chi€m 31,8%; Tai chinh -
Ngan hang chi€m 20,9%; Quédn tri kinh doanh
chi€m 20,4%; Quan hé cong chiing chi€m 14,4%;
Ngon ngit Anh chi€m 8,5% va nganh hoc khéc
chi€m 4%. Trong d6 nganh hoc khéc theo khdo sit
gdm: Du lich, X3 hdi nhan vin, Diéu dudng va k¥
thuat xét nghiém y hoc, Piéu duong - K§ thuit y
hoc, Kinh doanh thuong mai, Cong nghé thong tin.

4.1. Kiém dinh dp tin cdy ciia thang do bdang hé
s6 Cronbach’s Alpha

K&t qua kiém dinh cho thdy thang do vé nhan
thitc dé sir dung dudc do ludng qua 6 bién quan sit.
Hé s6 Cronbach’s Alpha cta thang do nhin t§ nay
12 0.833 > 0.6 va tudng quan bi&n tdng clia cic bién
quan sdt tir 0.425 d&€n 0.645 déu 16n hon 0.3. Thang
do nhan thic sy hitu ich dugc do ludng qua 6 bién
quan sit. Hé s6 Cronbach’s Alpha clia thang do
nhan t& nay 14 0.845 > 0.6 va tudng quan bi€n tong
clia cdc bi€n quan sdt tir 0.440 d&n 0.608 déu 16n
hon 0.3. Thang do vé gidng vién huéng din dugc do
ludng qua 6 bién quan sat. Hé s& Cronbach’s Alpha
clia thang do nhan & nay la 0.880 > 0.6 va tuong
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quan bién téng clia cic bi€n quan sat tir 0.597 dén
0.655 déu 16n hon 0.3. Thang do vé ndi dung
E-learning dudc do ludng qua 4 bi€n quan sit. Hé
s0 Cronbach’s Alpha clia thang do nhan t6 nay la
0.730 > 0.6 va tudng quan bién tdng clia cdc bién
quan sat tr 0.419 dén 0.687 déu 16n hon 0.3. Thang
do vé thi€t k& khod hoc dugc do Iudng qua 4 bién
quan sat. Hé s6 Cronbach’s Alpha clia thang do
nhén t6 nay 1a 0.710 > 0.6 va tuong quan bién tdng
clia cdc bién quan sat tir 0.430 dén 0.520 déu 16n
hon 0.3. Thang do vé c4 nhin ngudi hoc
E-Learning dudc do Iudng qua 5 bién quan sit. Hé
s0 Cronbach’s Alpha ctia thang do nhan t6 nay la
0.871 > 0.6 va tudng quan bién tdng clia cdc bién
quan sat tir 0.532 d&n 0.685 déu 16n hon 0.3. Nhu
vay, k&t qui kiém dinh cdc thang do trong md hinh
nghién cfu c6 mdi quan hé giita cac bi€n thanh
phan va thang do 12 phu hop.

4.2. Phén tich nhén t6'khdm phd (EFA)

K&t qué phan tich hé s6 KMO = 0.753 ( > 0.5)
nén dit liéu phit hgp d€ thuc hién phan tich nhin t3;
t6ng phuong sai trich bing 67.617% (> 50%) c6 thé
khéng dinh 67.61% bién thién cta dit liéu dudc gidi
thich bdi 6 nhan t6 c6 27 bién quan sit. K&t qua
ki€ém dinh Bartletts v6i mitc y nghia Sig = 0.000 <
0.03, chitng t6 céc bi€n quan st ¢ tuong quan véi
nhau trén tdng thé.

4.3. Ma tr@n h¢ sé tuong quan

Phan tich hé s tudng quan clia cdc bién d€ xem
xét méi quan hé giita bién phu thudc va cdc bién

doc lap, cling nhu giita cdc bi€n doc 1ap vdi nhau
trude khi ti€n hanh phan tich hdi quy. N&u hé s
tuong quan giita bi€n phu thudc va cdc bién doc lap
16n ching to gilra ching c¢6 quan hé véi nhau va
phan tich hdi quy tuyén tinh c6 thé phit hgp. Tt ca
céc bi€n doc 1ap so v6i bién phu thudc déu c6 gid tri
sig = 0,000 < 0,001, do d6 tat ci cdc bién déu c6 y
nghia thong ké.

4.4. Kiém dinh su phit hop ciia mé hinh

Ta diing hé sd x4c dinh R? (R-Square) dé danh
gid sy phit hgp clia mo6 hinh. Hé s6 xédc dinh R? da
dugc chitng minh 12 ham khong gidm theo bién sd
doc 1ap dudc dua vao mo hinh, tuy nhién diéu nay
ciing da dudc chitng minh ring khong phai phuong
trinh cang c6 nhi€u bién thi s& cang phit hgp hon
v6i dit lieu. Hé s6 R? diéu chinh dugc st dung dé
phdn 4nh sit hon mitc d6 phit hgp ctia mo hinh hoi
quy tuyé&n tinh da bi€n. (Bang 1)

Hé s0 tuong quan R =0.734 vay do chit ché clia
quan hé tuy€n tinh clia cdc bi€n trong md hinh cao.
Gia tri kiém dinh d = 1.884 ctia Durbin-Watson
(trong khodng 1 - 3) nén ta tin tuéng gid thi€t khong
6 tu tuong quan & day. (Bang 2)

Hé s6 R21a 0.539, phan tich ANOVA c6 gid tri
sig = 0.00 < 0.05, chiing t& mo hinh hdi quy nay
hoan toan phit hgp véi tong thé.

5.Kétluan

Mot s& nha nghién citu vé E-learning cho ring
gidng vién huéng din va cdc hoat dong gidng day
la mdt linh vyc nghién ctitu bi bd quén va viéc coi

Bdng 1. K&t qud phén tich R-Square

Hé sd xac dinh R-Square, Anova
M6 hinh R R2 R2? hiéu chinh Sai s8 udc lugng chuén Durbin-Watson
1 7134 ,539 524 ,28651 2,197
BAng 2. K&t qud phén tich ANOVA
ANOVA=
Bién thién Téng binh phuong Df Binh phuong trung binh F Sig

Hai quy 18,585 6 3,098 37,735
S6du 15,925 194 ,082

1 Téng 34,510 200
Hai quy 18,585 6 3,098 37,735
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TAP CHi CONG THUGNG

nhe vai trd cda ngudi gidng vién huéng din
E-learning 12 muc tiéu bi chi trich ngay cang
nhiéu (Arbaugh, 2010). Nghién ctfu nay trinh bay
quan di€m 18y ngudi huéng dan 1am trung tim vé
hoc tip trén E-learning, trong d6 mot s& CSF cla
gido duc truc tuyén dugc coi 1a cdc tham sd 14y
ngudi huéng din lam trung tAm (ngudi gidng vién
huéng din va thi€t k€ khéa hoc) hoic cdc tham s6
c6 thé dugc cai thién nhd ddu vao cla ngudi
huéng din (d6i thoai gitta ngudi huéng din va
sinh vién, sinh vién - d6i thoai cta sinh vién, tu
diéu chinh va dong luc ndi tai). K&t qui cda
nghién cifu ndy c6 y nghia quan trong ddi véi cdc
nha qudn ly va gido duc tai VLU. Pau tién, mot
thong diép ro rang va manh mé ghi t6i cdc nha
quan tri gido duc 12 gidng vién huéng din gift vai

Loicam on:

trd nén ting cla gido duc tryc tuyén tai trudng dai
hoc. Pao tao lai nhitng ngudi huéng din d€ lién
tuc ning cao k¥ ning va ki€n thitc ctia ho d€ ho ¢
thé hoat dong tot hon véi tr cdch 1a ngudi thiét k&
khéa hoc, ngudi diéu hanh cudc thio luin/cong
nghé va ngudi thic ddy la diéu quan trong. Thit
hai, thi€t k&/ciu tric khéa hoc 12 mot nén ting
khéc clia gido duc truc tuyén tai trudng dai hoc.
Ngudi huéng din chiu trach nhiém ddm bdo duy
tri chat luong trong dao tao. Trach nhiém chinh
trong viéc duy tri chat lugng nhu cdng nghé khda
hoc va hd trg ngudi hoc thudc vé& quan tri vién.
Phuong tién cin thiét d€ dat dugc cdc muc tiéu
cta khéa hoc, hd trg sy tham gia cia hoc sinh va
huéng din ngudi hoc trén E-learning trd thanh
nhifng ngudi hoc tich cyc B

Nhém tdc gid tran trong cam on Truong Pai hoc Vin Lang da giiip do va tao diéu kién dé hoan thanh

nghién ciiu nay.
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ABSTRACT:

This study determines the factors affecting the student's satisfaction with Van Lang
University’s E-learning activities. The study’s data is collected from 224 survey respondents
who are Van Lang University’s students from 25 to 28 courses, and the data is analyzed by the
SPSS 22.0 software. Based on the study’s findings, some recommendations are made, including
orientations for training and development of E-learning site, Van Lang University’s E-learning
training design, and effective E-learning methods.

Keywords: perceived ease of use, perceived usefulness, instructors, E-learning content,
course design, E-learning personalization.
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