TAP CHi CONG THUGNG

NANG CAO HIEU QUA GIANG DAY
THU TIN THUONG MAI TIENG TRUNG QUOC

® TRAN QUANG HUY

TOM TAT:

Nhu cAu hoc tip ti€ng Trung Qudc (ti€ng Trung) thuong mai va viéc gidng day mon viét thuong
mai néi chung va thu tin thuong mai néi riéng dang 1a mot trong nhitng ndi dung giang day dugc cic

trudng dai hoc dao tao chuyén nganh ti€ng Trung chi trong dé€n. K§ niang viét ludn 1a k§ ning khé

rén luyén. Hoc vi€t ti€ng Trung thong thudng da kho, viét ti€ng Trung trong thy tin thuong mai lai

cang khé hon. Thong qua bai viét, tac gid trinh bay mot vai quan diém lién quan dén gidng day thu

tin thuong mai ti€ng Trung, gitip cho cic gidng vién c6 thém mot géc nhin mdi d€ nang cao hiéu

qud trong qua trinh gidng day.

Ti khéa: thu tin thuong mai, k§ nidng viét, gidng day, ti€ng Trung.

1. CosG 1y luan

Bai viét dya trén cic quan di€m vé quy tic giao
ti€p va gidng day theo tinh huéng. Nha ngon ngit
hoc - xa hdi hoc ngudi My R. Lakoff nam 1973 da
dua ra 3 quy tic lich sy giao ti€p': Quy tic 1: Khong
ddn ép 4p dit ddi phuong, khong can dy viéc ngudi
khac (dung trong nghi 1& chinh thiic hoidc ngoai
giao). Quy tic 2: P& ngd su lva chon, cho ngudi
nghe dudc Iva chon va quyét dinh (diing trong boi
canh khong nghi 1€ chinh thic). Quy tic 3: Khi€n
cho ddi phuong cdm thdy thodi m4i, khong cdm
thi'y bat ¢t sy 4p dit ndo, cling nhau xay dung mot
moi quan hé binh ding than 4i. (ding trong mdi
quan hé gan giii thin mat). Nam 1983, nha ngdn
ngit hoc ngudi Anh G. N. Leech da dé ra 6 tiéu chi
vé phép lich sy nhu sau?:

(1) Tiéu chi khdn khéo, ding ldc: Gidm thi€u
nhitng bi€u dat giy anh hudng tiéu cuc cho ngudi
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khéc. Ting tdi da nhitng diéu c6 1gi cho ngudi khéc.

(2) Tiéu chi khing kh4i, hao phong: Gidm thiéu
nhitng diéu c6 16i cho minh, ¢ ging nhan phin bat
16i vé phia minh.

(3) Tiéu chi tdn duong: Gidm thi€u t8i da nhitng
15i ché bai, tranh 1am t&n thuong ngudi khic. Ting
t61 da nhitng 15i khen ngudi khéc.

(4) Tiéu chi khiém ton: Gidm thi€u tdi da tin
duong minh. Ting t8i da viéc ché bai minh.

(5) Tiéu chi ddng thuan: Gidm thiéu toi da sy bat
ddng quan di€ém 2 bén, ¢ ging tim thdy sy dong
nhat hai bén.

(6) Tiéu chi dong tinh: Giam thiéu sy ddi lap vé
mit tinh cdm giita minh va ngudi khic. Tang sy
ddng tinh giita hai bén.

Phuong phdp day ngdn ngit theo tinh hudng.
bay la phuong phdp day hoc thong qua céc tinh
hudng thyc tién ti€n hanh cic hoat dong hoc va
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luyén tap theo ngdn ngir dich, qua doé gitp ngudi
hoc tich lily dudc kién thitc va k§ ning cAn dat.
Phuong phdp gidng day ngon ngit theo tinh hudng
gdm c6 cac dic di€ém chinh sau’:

(1) Muc tiéu chinh ctia cia phuong phap nay rén
luyén c4c k¥ ning nghe néi doc viét thong qua tinh
hudng thuc t€. Kién thifc mdi s& dudc gidi thidu va
rén luyén qua tinh hudng.

(2) Coi giang day tir vung lam trong tim. Cac
diém ngit phap sé dugc gidng day theo nguyén tic
tir dé dén kho.

(3) Dya trén nén ting tif vung, ngif phap ctia hoc
sinh ti€n hanh gidng day doc viét.

2. Pic diém cia thu tin thuong mai tiéng
Trung

Viéc nim 16 nhitng dic di€m vé thu tin thuong
mai trong ti€ng Trung s& gitp cho gidng vién duwa ra
chi&n ludc gidng day phu hop, dic biét 1a véi mon
hoc mang tinh dic thii riéng vé thuong mai. Thu tin
thuong mai 1a hinh thic trao ddi thong tin giita c4
nhin v4i ¢4 nhan, gitta cd nhin v6i doanh nghiép
hodc gitra cac doanh nghiép véi nhau xoay quanh
céc van dé lién quan d&n hoat dong giao luu hop tic
thuong mai. Thong thuGng mdt bic thu tin thuong
mai ti€ng Trung c6 két ciu ¢d dinh; c6 hinh thic,
ndi dung va phong céch viét chit ch&, mang tinh
trinh ty cao, rd rang lién mach. Ching han, 13y
“Thu xin 16i” 1am vi du, bd cuc clia bic thu bao
gdbm 4 phan chinh: xung ho, ndi dung chinh, phan
két, thong tin ngudi gtti. Trong phan ndi dung chinh
thudng phai thé hién cdc y chinh sau: (1) Bay td y
xin 181, 14y 1am ti€c vi mot sy’ viéc nao do; (2) Pua
ra dugc nguyén nhan clia van dé; (3) Pua ra phuong
huéng gidi quyét hodc bdi thudng; (4) Cam on doi
phuong thdong cdm; (5) Cudi cling lai 1a bay té ¥ xin
16i va mong dugc d6i phuong thiu hi€u va thong
cam. Trong qué trinh gidng day, gidng vién phai
lam ro dic diém nay mot cich ¢ hé thdng dé sinh
vién c6 thé d& dang nim bit.

Do dudc st dung thudng xuyén dé truyén dat
chinh x4c nhitng ndi dung yéu ciu hay théa thuian
trong hoat dong trao ddi kinh doanh thuong mai nén
mot dic diém nifa ciing dang phai lvu tim 1a ngdén

tt, cAu tric cAu va vin phong dién dat dugc dung
trong thu tin thuong mai ti€ng Trung s& mang phong
cdch clia vin vi€t, thé hién tinh trang trong lich su'.

Vi du tir “# 52> (c6 nghia 1a “3Z %]~ nhan dugc)
tir “EE7E” (co nghia 1a “ A 17 - dé); tir “IRE” (c6
nghia [a “7537H4 K" - biét duoc thong tin); cu tric
“[A ...HC...” (c6 nghia 1a “[K A .. Fr BL...” - boi
vi...cho nén...); cau trac “fH 1.2 BR” (c6 nghia
1a “fEiX...HII5”- nhén dip...).

Do thu tin thuong mai trong ti€ng Trung st dung
tir ngit, cAu triic nglt phdp ding trong vin viét nhiéu,
v6i ham ¥ va cach st dung tuong ddi kho, khac hin
so v4i vin noi dung trong giao ti€p thdong thudng
hiing ngdy ma sinh vién dugc ti€p xic thudng
xuyén, nén diy chinh la rao cén 16n cho sinh vién.
Khi gidng day cho sinh vién lién quan vé phan tir
ngit, gidng vién khong chi don thuin giai thich vé ¥
nghia, ma quan trong hon 1a nén dit trong cum cau
dé 1am 1 cho nhifng dic di€m vé ngit thé va cich
diing thi sinh vién s& cAm tha'y d& hi€u hon.

Vi du: Khi giang vé tir “f #E” (thuong thao)
khong nén chi don thuan giai thich n6 c¢6 nghia la
“FH £ ma nén dat “FHE” trong cum cau “FL... 5.
P& M giai thich, véi ¥ nghia “thuong lugng/ban bac
v6i ai vé van dé gi d6”. Ciing nhu khi giang vé tir
“ZA#” (can ctr, dua theo) khong nén chi don thuan
giai thich n6 c6 nghia 1a “#% /R 5> ma nén dat
“AFE” trong cum cau “AF . SEH /AN, thuong
dugce dung trong van viét, v6i ¥ nghia “dwa theo
nguyén tic/tén chi nao do

3. Vé muc tiéu giang day

Muc tiéu mon hoc Ia y&u td rit quan trong quyét
dinh sy thinh bai clia mon hoc. Muc tiéu bao gdm
muc tiéu chung cia toan mén hoc va muc tiéu cu
thé titng don vi bai hoc. Thyc t&€ trong gidng day,
néu khong xic dinh 16 dugc muc tiéu ma ngudi hoc
cAn dat thi rdt kho Iwa chon ndi dung gidng day, khé
1én dugc k& hoach day hoc va phuong phap day hoc
phii hop, cing khong thé ddnh gid dugc tinh higu
qua clia mot bai gidng hay cd ti€t hoc. Muc tiéu
mon hoc, clia bai gidng cang cu thé chi tiét s& ratco
1gi cho gidng vién sip x&p chon lya nodi dung bai
hoc, k& hoach gidng day va phuong phép day phu
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hop véi tirng d6i tuong ngudi hoc. Tir d6 ciing phuc
vu cho viéc kiém tra, ddnh giad mitc do ti€p thu ctia
sinh vién.

Mon thu tin thuong mai chud trong gidi thi€u cho
sinh vién ki€n thic va phuong phdp viét vin thu
chuyén dung dung trong giao ti€p thuong mai, cic
mAu thu tin ding trong giao ti€p dam phan thuong
mai, tir &6 phat tri€n lugng tir ving, ddng thdi ning
cao ning luc viét clia sinh vién. Dya trén muc tiéu
chung ctia mon hoc, s& c6 nhitng yéu ciu cu thé vé
mit ki€n thitc va ky ning nhu sau:

(1) Ngudi hoc ndm dudc vin phong, tif ngit, miu
cAu thudng diing trong céc ki€u thu tin thuong mai
ti€ng Trung.

(2) Ngudi hoc nim dugc bd cuc, quy cach,
phuong phap viét cdc ki€u thu tin dit trong cdc tinh
hudng cu thé.

(3) Ngudi hoc ¢6 ning luc viét dude cac kiéu thu
tin thuong mai bing ti€ng Trung chuin xdc, 10
rang, phit hop véi quy chudn.

Ty vao tiing ndi dung bai hoc cu thé cling nén
c6 nhitng yéu cAu riéng khic.

Vidu: Khi gidng day bai (3714555 & - Thiét
1ap quan hé kinh doanh) v6i ndi dung chinh cung
ciAp cho sinh vién ki€n thitc @€ vi€t mot bic thu
thi€t 1ap moi quan hé lam #n véi doi tdc. Muc tiéu
bai hoc cu thé s& gdm nhitng diém sau:

a. Sinh vién ndm chic dugc ndi dung, quy cdch
trinh bay cia mot bifc thu thi€t 1dp mdi quan hé
thuong mai.

b. Sinh vién st dung dudc nhitng tir ngit, miu
ciu, nhitng cach biéu dat thudng thdy trong thu
thi€t 1ap mdi quan hé thuong mai.

c. Sinh vién bugc diu viét dugc mot bic thu
hoan chinh véi tir ngit phit hgp viin phong, dién dat
clu ct mach lac troi chdy phtt hgp ndi dung, hinh
thitc va ngit canh; va quan trong la phtt hgp véi van
héa tu tudng ngudi Trung Qudc.

4. Nhirng tré ngai ctia ngudi hoc

P& c6 thé c6 dugc mdt ky ning viét thu trong
hoat dong thuong mai ti€ng Trung tdt thi ngudi hoc
phdi c6 dugc nén tdng k§ niing viét thong thudng
t0t. V6i mon viét ti€ng Trung thong thudng, yéu
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cAu ngudi hoc s& dua trén nén tang ki€n thiic ngdn
ngit sin c6 dé biéu dat bing vin viét nhitng suy
nghi, tu twdng cia minh mot cich trdi chdy va
chuén xdc tir cdu, doan vin rdi dén bai vin. Riéng
véi mon viét thu tin thuong mai, yéu ciu cang tr§
nén khit khe hon khi sinh vién phai van dung ki€n
thitc lién quan dén thuong mai d€ viét mot birc thu
hoan chinh vé mit ndi dung, hinh thic, vin phong,
phlt hgp v6i cdc tinh hudng giao ti€p trong cac hoat
dong thuong mai cu thé.

Cung mdt lic sinh vién phai d6i dién vé6i 3 thach
thic 16n: s am hiéu nhat dinh mot vai kién thic
lién quan dén thuong mai, da s la ngoai thuong;
nén tdng ngdn ngit (k§ ning vi€t) & mic do tuong
doi tot d€ c6 thé st dung chuin xdc tir ngif; nim
dudgc ngit canh, ndi dung, quy cich bic thur can viét.
bé c6 thé viet dugc mot bic thu hoan chinh, sinh
vién can hoi di cid 3 yéu td trén, ci 3 yéu td d6
khong thé tich rdi, c6 su lién quan chit ché véi
nhau. Chinh vi 1& d6, day s€ chinh la cdc trd ngai
16n clia sinh vién khi ti€p can, hoc tip mon thu tin
thuong mai. Gidng vién khi nim rd va ludng trude
dugc cdc trd ngai nay cla sinh vién dé Iwa chon
phuong phéap gidng day phu hgp.

5. Xay dung k& hoach giang day phi1 hgp

Viéc xay dung modt k€& hoach gidng day chi tiét,
k¥ cang s€ gitip cho gidng vién chii ddong hon trong
bai gidng ctia minh, viéc trién khai ki€n thic va cic
hoat dong day va hoc sé& thuin 1gi hon, tir d6 sinh
vién ti€p thu ki€n thifc d& dang hon. K& hoach
chinh 12 mot “kich ban” do ngudi day “vé ra” dé
ngudi day va ngudi hoc d€ hoan thanh c6 hiéu qua.
Mot k& hoach gidng day thudng s& bao gdm cic ndi
dung: X4c dinh noi dung bai hoc, muc tiéu can dat
dugc, phuong phap giang day, cac hoat dong trén
16p cta ngudi day va hoc.

5.1. Xdc dinh noi dung bai hoc

N6i dung chinh cta bai hoc 1a nhitng ndi dung
ki€n thiic va k§ ning ma gidng vién sé truyén day
cho sinh vién. Khi ndi dung bai hoc, gidng vién sé
phai tra 13i cdc cAu héi nhu: Chd dé chinh cta bai
hoc 1a gi? Gidng vién s& truyén tii ndi dung kién
thitc va k§ ndng gi cho sinh vién?
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Vi du: (1) Khi gidng vé bai (& 15 ) vé thu
cadm on, gidng vién cin dinh hinh ra cdc ndi dung
chinh s& gidng day cho sinh vién nhu:

- Thu cdm on trong céc hoat dong thuong mai, y
nghia vi tAm quan trong clia n6 trong cic hoat dong
giao ti€p thuong mai.

- Noi dung, bd cuc, cich thic trinh bay clia mot
btc thu caAm on trong thudng mai.

- Cac tir ngit, mau cau chinh thuong dung: “Z 1
” (thinh tinh); “K ¢ (nhan duogc); “Ul % ”(chan
thanh) ; “¥5 %" (xay dung, thiét lap); “F iz~
(trong luc trdm cong nghin viéc); “UHIJT (cong
thudc v8) ; “[f]... &7~ & (miu cu thé hién cam
on véi d6i phuong); ... HEARZR X/, .. IR
%t (mau cau thé hién cho phép thay mat ai d6 hodc
tap thé nao d6 cam on)”.

(2) Khi gidng vé bai j#i{5, gidng vién can
dinh ra cdc ndi dung chinh s€ gidng day cho sinh
vién nhu:

- Trinh ty cdc budc thuong thao mot giao dich tir
ldc bit dau cho d&n khi két thic gdbm nhitng gi.
Trong d6 1am r6 thu hdi hang 1a gi. Lam r6 cdc dinh
nghia hdi thdng tin hang héa nhu “iH %% ”; “WH4/1 7.

- Noi dung, b cuc, cich thic trinh bay clia mot
biic thu hdi hang trong thuong mai. Luu ¥ mot vai
van dé khi vi€t miu thunay.

- Céc tir ngit, mau cau chinh thuong dung : “AX”
(mudn); “7K 52> (nhan duoc); “ 4%~ (bao gia
thong tin hang hoa); “Ff i (hang mau); “Z£11” (ky
két); “%E3z” (van chuyén); “fL3” (dong goi) ; “38
TR (thoi gian giao hang) ; “IH ... (miu cau
yéu cau ddi phuong bao gia).

C6 mot diéu ddng luu § trong qud trinh xdc
dinh ndi dung gidng day ma gidng vién cin chd y
dén 1a: Trong mdt sd bai hoc, s& xuat hién kién
thic lién quan dé€n thuong mai, xuit nhap khiu
budc sinh vién phai hi€u, ching han nhu: cic kién
thiic vé gid ci (FOB, CIF..), ki€n thifc vé thu tin
dung, ki€n thitc vé khi€u nai bdi thuong... Von di
khong phai dudc dao tao chuyén nganh kinh t&
thuong mai nén diéu nay sé khié€n cho sinh vién
cdm thi'y bd ngd va gip rat nhiéu khé khin khi
tim hi€u bai. Gidng vién cin tim hiéu va gidi thiéu

cho sinh vién nhitng ki€n thitc ndy tiy theo mic
dd nhiéu it dugc dé cap dén trong bai hoc dé€ gidm
b6t kho khidn cho sinh vién.

5.2. Xdc dinh cdc muc tiéu cin dat

Muc tiéu hoc tip chinh l1a nhitng gi ma giang
vién mudn sinh vién hi€u dudc, thuc hién dudc,
van dung dugc sau cac budi hoc hay sau mdt ndi
dung hoc tap. Cic muyc ti€u hoc tdp nay cang chi
ti€t, cang cu thé cang tot. Dya trén ndi dung bai
hoc, gidng vién sé xay dung nhitng muc tiéu lién
quan dén kié€n thic va k§ ning ma sinh vién cin
dat sau khi hoc xong bai hoc. P6i v6i mon thu tin
thuong mai, cdc muyc ti€u thong thudng sé la:

- Ndm dudc ki€n thitc lién quan dén thuong mai
dudc gidi thiéu trong bai hoc.

-Nim chic bd cuc, ndi dung co ban cia céc kiéu
thu tin thuong mai.

- Van dung dudc tir vung, cAu triic, miu ciu
thudng dung trong thu tin thuong mai.

- C6 k¥ ning viét ra dudc nhitng miu thu thuong
mai trong mdt ngit cidnh cu thé véi cic yéu ciu:
ddm bdo vé mit ndi dung hinh thifc; ddm bao tir ngi
st dung chuin xdc; ddm bio tinh lich su, trang
trong trong giao tiép.

Vi du: Cdc muc tiéu chinh khi hoc bai & % lién
quan d&n boi thudng, gidng vién cin thiét 1p cdc
muc ti€u chinh sau:

- Ndm dugc khai niém “Z Il ”, cdc trudng hop
dura ra yéu cau bdi thudng.

- Ndm dugc bo cuc, ndi dung co bén clia thu yéu
cAu bdi thudng nhu: thé hién sy 14y 1am ti€c khi c6
van dé& phat sinh, chi ra dudc nhitng ton thit (c6
minh chiing rd rang), chi ra dugc nguyén nhén c6
sttc thuy&t phuc, chi ra van dé clia d6i phuong, dua
ra phuong 4n gidi quyét.

- Van dung dudc tir vung, ciu tric, miu ciu
trong bai.

- C6 k¥ ning viét ra dugc nhitng thu bdi thudng
trong mot ngit canh cu thé véi cic yéu cau: ddm
bdo vé mit ndi dung hinh thiic; ddm bio tir ngit st
dung chudn xdc; ddm bao tinh lich sy trang trong
trong thur.
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5.3. Cdc hoat dong chinh trén lop

Sau khi da c¢6 ndi dung va cac muc tiéu giang
day cu thé gidng vién s& 1én mot “kich ban” cic
hoat dong day va hoc trén 16p. Viéc diu tién ma
gidng vién phdi thuc hién d6 1a thi€t lap “moi
trudng thuong mai” véi cdc tinh hudng cu thé, dé tir
do6 sinh vién dugc ti€p xtc, ti€p nhan, va thuc hanh
ki€n thic dudc hoc. Do sinh vién thi€u su trdi
nghiém thuc t& trong moi trudng thuong mai that sy
nén viéc gia 1ap ra cac tinh huéng d€ hoc tap rat
quan trong khi day cdc mon tiéng Trung thuong mai
néi chung va thu tin thuong mai néi riéng. Pidu nay
gitdp sinh vién budc dau tap 1am quen va thich nghi
dan véi viéc st dung tif ngit thuong mai, c¢6 1¢i cho
cong viéc sau ndy cia sinh vién. C4c tinh hudng
dua ra cAn phi hgp ndi dung bai hoc, khong qué dé
cling nhu khdng qui khé d€ tranh gy tim ly chan
nan cho sinh vién. Gidng vién sé t§ chic, diéu
khién cdc hoat dong day va hoc d€ gidi quyét cic
tinh huéng d6. Cac budc trién khai cac hoat dong
giang day thudng nhu sau:

a. Dén nhap kién thitc mdi

Giang vién néu van dé, gi6i thiéu mot cach ty
nhién chi dé bai hoc d€ kich thich sy quan tim ctia
sinh vién. Gidng vién thudng néu tinh hudng, dit ra
cac cau héi dé kich thich tur duy cta sinh vién, yéu
ciu sinh vién gidi quyét van d&. Luu ¥, cdc ciu hoi
khdng qué kho, phdi c6 tinh hé thdng, logic ¢6 1gi
cho viéc sinh vién ty hinh thanh kién thifc.

Vi du: Khi hoc bai { Z %) lién quan dé&n bdi
thudng, gidng vién c6 thé dit mot vai ciu hdi mang
tinh tinh huéng nhu sau:

- Trong qu4 trinh thuc thi hgp dong, né€u modt bén
khong thuc thi theo quy dinh ctia hop ddng din dén
gy ra ton thit cho ddi phuong thi bén chiu t&n that
phailam sao?

- Ai 12 ngudi s& viét thu yéu cau bdi thuong? viét
trong trudng hgp nao?

- Noi dung chinh thur yéu cau boi thudng s& gdm
nhitng gi?

Gidng vién c6 thé cho sinh vién cling thdo luin
ddng thdi goi ¥ cdc cau trd 18i cho sinh vién, cudi
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cling s& 1a ngudi hé thong lai ki€n thitc méi cho
sinh vién.

b. Xit Iy bai khéa

C4c bai khéa thong thudng 12 céc bitc thu miu,
thong qua bai khéa s& khdi quit ndi dung, hinh
thic, bo cuc clia cdc bic thu, gidi thich cdc i vung
mAu cAu quan trong xuat hién trong bai. Thong qua
viéc doc, phan tich cdc mAu thu s& gidp sinh vién
hi€u dugc cic dic diém clia mot bic thu tin thuong
mai, di kém dé 1a cic dic diém lién quan dén vin
héa va tr duy clia ngudi Trung Qudc dé tir d6 biét
céch van dung kién thitc tri€n khai mot bic thu mot
céch tron ven ding quy cdch, phlt hgp yéu ciu vé
mitndi dung.

c. Xiely tit vung va mau cau

T vung ludn 1a mét trong nhitng ndi dung giang
day trong tAm clia mon viét néi chung hay viét
thuong mai néi riéng. SO lugng tr vung st dung
trong thuong mai 1a vd cling nhiéu va phong phd,
trong qué trinh gidng day bén canh gidng day vé y
nghia va cich diing clia tir ving, gidng vién cin chi
10 su khédc biét vé c4ch dung ciia tir trong vin viét
va vin néi § cac ngit canh cu thé d€ sinh vién hi€u
va c6 cich st dung phit hgp. Ching han nhu cic
cap tr “FR &> va “H1IE” v6i ¥ nghia “dugc biét” «
FH5” va “327 v6iy nghia “ban” “FEAE7va “N T
v4i y nghia “d€”. Ngoai ra, nhu da néi & phan trén,
tr vung trong thu tin thuong mai mang sic théi y
nghia va cich dung tuong d6i phiic tap, gidng vién
nén dit trong cum ciu d€ lam rd cho nhitng dic
diém nay thi sinh vién s& d& nim bit hon. Trong thu
tin thuong mai st dung rit nhiéu cic miu ciu diing
nhiéu trong vin viét va day chinh 12 mdt trong
nhitng di€m khi&n cho sinh vién cam thiy vat va
khi doc hiéu khi hay thyc hanh viét. Gidng vién cAn
liét ké cdc mAu cau xudt hién, chid trong gidi thich
cho sinh vién nhiéu & y nghia va cich dung cédc
mAu ciu ndy trong nhitng ngif cAnh nhat dinh.

Vidu:

(1) “Xf T 0K A M B thudng dung dé
bi€u dat y cAm on trudc khi nhan sy gitp dd cia
ddi phuong
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(2) “..7& W BT 2 7 thudng dung d€ chi o
nguyén nhan cia mdt vin dé nao dé, thong thudng
l1a nguyén nhan ctia nhitng su viéc khong hay.

(3) “*% H ..f} # 7 thudng dung dé chi ro st
dung phuong thic thanh todn nao.

d. Luyén tdp

Sau khi viéc gidng day vé mit ki€n thic két
thic, gidng vién sé& ti€n hanh cho sinh vién luyén
tap thuc hanh. Viéc bd tri cdc bai tap luyén tap cho
sinh vién s& tuan theo nguyén tic “tir d& dén kh6”,
“tir it d€n nhiéu”, tri€n khai luyén tap tir tir vung
dén cau rdi d€n doan sao cho hoan thanh cic muc
tiéu day hoc dé ra ban dau. Gidng vién trong qud
trinh huéng dan luyén tap cho sinh vién nén chd y:
mdt mit diéu chinh cic doan vin viét sao cho phu
hdp vé ndi dung va hinh thifc, mot mit diéu chinh
nhitng van dé lién quan d&€n k§ ning viét clia sinh
vién (st dung tir, nglt phdp, ldp ghép cic viét cau,
k&t ndi cdc cAu thanh doan...)

Céac ndi dung luyén tap chinh bao gdm luyén tap
vé tir ving, luyén tp vé ciu va viét thu. Thong qua
hé thong bai tip phan biét, gii thich, Iya chon tir
sinh vién s& hi€u hon vé y nghia va pham vi st
dung cédc tir vyng trong trong thu tin thuong mai.
Thong qua cac bai tap dit cau, slra cau, viét lai cau
tif vin néi chuyén thanh vin vi€t sé& gitip cho sinh
vién hi€u dugc cach van dung tir vung dé tao ciu,
hi€u hon dugc vin phong vin viét trong thu tin
thuong mai. Giai doan luyén tap cudi cung I luyén
tap vi€t doan, k&t ndi cac doan dé hoan thanh mot
bic thu hoan chinh.

Giang vién c6 thé chia tirng doan nhd cho sinh
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vién thuc tip viét, r6i sau d6 k&t ndi thinh mot
doan 16n. Gidng vién cin xem xét lai mot cdch
tong thé vé noi dung, hinh thifc, bd cuc cia bitc thu
xem di dat yéu cAu chua, phit hop véi vin héa va
tu tudng suy nghi clia ngudi Trung Qudc chua. Mit
khdc cling cn chd y chinh stta cdc 18i vé st dung
tlr virng, ngit phdp va 18i dién dat khi st dung cdc
mau ciu cho sinh vién. Ldi sai phd bi€n cia sinh
vién chinh 1a thudng st dung nhitng tit ngir trong
vin néi, 4p dung vao ding trong vin viét, dic biét
12 viét thu tin thuong mai. Tt nhitng chinh sita ciia
gidng vién, sinh vién vé tong thé sé nim chic hon
céch thitc b cuc clia bifc thu, ngoai ra tif nhitng 16i
sai dugc gidng vién chi ra, cdc em sé rit dugc
nhiéu kinh nghiém trong dién dat viin viét cho ban
than minh.

6. K&t luan

Thu tin thuong mai trong giao thuong dong vai
trd rat quan trong. Mot bic thu viét tot ¢6 thé thiic
ddy hdp tic giita hai bén, ngudc lai néu khong tot
s& din dén nhiéu van d&, 4nh hudng d&€n quan hé
hop tic hai bén. Do d6 thu tin thuong mai ludn la
ndi dung hoc tAp quan trong khong chi ddi véi
nganh Ti€ng Trung thuong mai ma con ci doi véi
nganh Ngon ngit Trung trong dinh huéng thuong
mai. Trong khudn kh§ cho phép, bai viét dua ra
nhitng quan diém riéng vé viéc gidng day mon Thu
tin thuong mai ti€ng Trung, hi vong s& gitip cho cic
gidng vién day mon hoc nay cé thém mot géc nhin
khdi quit vé mon hoc, gép phian cho cong viéc
giang day thuin Igi hon, qua d6 gitp cho sinh vién
hoc mon hoc nay ¢6 dugc hiéu qua hon B
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ABSTRACT:

The demand for learning Chinese for business is increasing. Many universities specializing
in Chinese are focusing on the teaching of business writing in general and business
correspondence in particular. Writing is always a difficult skill to practice. Learning how to write
Chinese is difficult, but learning how to write Chinese business correspondence is even more
difficult. This paper presents some points of view about teaching Chinese business
correspondence. This paper is expected to help lecturers have a new perspective on how to
improve their teaching of Chinese.
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