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CAC YEU TO ANH HUGNG
PEN Y PINH SU DUNG HE THONG
HOC TAP TRUC TUYEN (LMS)
CUA HOC VIEN CAO HQOC
TAI THANH PHO HO CHI MINH

@ DAO THI THANH PHUC - NGUYEN VAN THANH TRUGNG

TOM TAT:

Nghién citu nhiim tim hi€u c4c y&u t& anh hudng d&n y dinh st dung hé thdng hoc tap truc
tuyé€n (LMS - Learning management system) clia hoc vién cao hoc tai cic trudng & Thanh ph& HO
Chi Minh. Cin ¢t vao cdc ly thuy&t nén va cic nghién cifu c¢6 lién quan, trén cd s§ tham khao y
ki€n cdc hoc vién cao hoc, tic gid d& xuAt mo hinh nghién cttu va thuc hién khio sit cdc hoc vién
cao hoc, v6i 313 hoc vién dang hoc cao hoc tai cdc truong & Thanh phd H6 Chi Minh. K&t qua
nghién ctiu cho thdy, ¢6 6 y&u t& tic ddng d&n y dinh sit dung LMS ctia hoc vién cao hoc, bao gdm:
Nang luc ban than; Ty nghién ciu; Pong lyc hoc tip; Chuén cha quan; Tai chinh; Tinh hitu ich.
Dua trén két qua nghién cifu, tic gia d& xuit mot s6 ham y quan tri d€ nang cao chat lugng dio tao

cho hoc vién cao hoc.

T khéa: hé thong hoc tap truc tuyén (LMS), ning luc ban than, tw nghién cttu, ddng luc hoc

tap, chudn chli quan, tai chinh, tinh hitu ich.

1.Datvandé

Hién nay, hinh thic day hoc truc tuyén la
phuong thitc hoc tip t8i uu va dat hiéu quéd kha
cao trong viéc ddo tao dudc nhiéu trudng dai hoc
ap dung trién khai . Day hoc tryc tuyén dang 1a xu
huéng clia thdi dai khi ma tit cd cdc trudng dai
hoc déu dang 4p dung béi tinh wu viét va nhiéu 1gi
ich ma né mang lai nhu: linh hoat, ti€t kiém chi
phi, dé ti€p can, ndi dung da dang, toan cau héa,

ddp tng dudc nhu ciu hoc da dang clia tit cd cic
hoc vién (Salas-Pilco va cOng su, 2022). G Viét
Nam hién nay, sau thdi gian tng pho vdéi dai dich
Covid-19, hau hét cdc trudng déu trién khai dao
tao hoc tip truc tuy&én ma trong dé hé thdng quan
1y hoc tap tryc tuyén (LMS) dya trén tding Moodle
12 nén tdng dugc st dung rong rdi. Ngoai nhiém
vu hd trg sip x&p, t& chitc, va quin ly khéa dao
tao, LMS cdn c6 cdc chiic ning m& rong nhim
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huéng din khai thac thong tin va quén ly thdng tin
cd nhin cho gidng vién va ngudi hoc (Despotovié-
Zraki¢ va cong su, 2012).

Viéc nghién cttu hinh thitc hoc tap truc tuyén
12 c¢d s& @€ hé dao tao sau dai hoc tai cic cd s&
gido duc hoach dinh chi&€n lugc, ddm bio cic y&u
t0 gitip nha trudng thay d6i kip thdi, ddp Gng nhu
cAu clia x4 hoi va hoc vién. Ngoai dao tao dai
hoc, nhiéu don vi dao tao di trién khai ddng bd
viéc day va hoc truc tuyén doi véi bac cao hoc.
Do d6, nghién cdu cdc y&u t6 dnh hudng dén y
dinh st dung hé thong hoc tryc tuyén (LMS) clia
hoc vién cao hoc tai cdc trudng dai hoc § Thanh
phd HO Chi Minh, 1am 16 cdc nhin td 4nh hudng
dé&n sy sdn san st dung hé thdng hoc tryc tuyén
ctia hoc vién cao hoc 12 mot van dé mdi can dugc
quan tadm, ddnh gid véi muc dich tim ra cdc
nguyén nhin tic dong vd mot s6 ham y qudn tri
nhim ddp &ng cdc nhu ciu hoc tip clia hoc vién
cao hoc tai Thanh phd H6 Chi Minh.

2. Cd'sé 1y thuyét

Hé thong quén ly hoc tap LMS (Learning
Management Systems) 1a mot hé thong dua trén hé
thong may chd c6 chifc ning quan 1y, van hanh hé
thong tai liu, theo ddi, huéng din, bdo cdo va cung
cAp cdc van dé hoc tap trong hé thong dio tao truc
tuyé&n. Theo nghia tdng quét, hé thdng quan 1y hoc
tap LMS da tao ra mdt khong gian hoan toan mdi
cho phép trao ddi va chia sé thong tin trong sudt
qué trinh dao tao (Veluvali va Surisetti, 2022).

Chuén chii quan dugc dinh nghia 14 nhan thitc
clia nhitng ngudi xung quanh dai dién cho ap luc
ma mot cd nhan cAm nhin tir ngudi khic vé viéc
cho ring c4 nhan d6 nén hay khong nén thyc hién
hanh vi trong mot tinh hudng (Ajzen, 1991). Cic
chuin myc chd quan 4nh hudng dén y dinh st dung
mot hé thong, cho dit ngudi d6 c6 thich 1am viéc d6
hay khong. Chudn muc chi quan c¢6 dnh hudng
dang ké d&n y dinh hanh vi (Taylor & Todd, 1995).
Do d6, nghién cttu dé xuit gia thuy&t H1:

HI: Chudn chii quan cé tdc dong tich cuc dén y
dinh hoc tric tuyén ciia hoc vién cao hoc.

Ning Iuc ban than dé cAp dén sy dinh gid vé
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kha ning trién khai c4c k§ ning trong viéc sit dung
bat k¥ cong cu mdy tinh nao, thanh thao cic k¥
ning nay (Compeau va Higgins, 1995). Va diéu
quan trong 1a cdc cd nhan phai c6 mot trinh do ky
thuat nhat dinh, k¥ ning mdy tinh tru6c khi tham
gia cdc khéa hoc truc tuyén (Chyung, 2007). Do do,
gia thuy&t H2 dugc dé xuat:

H2: Néing luc ban than cé tdc dong tich cuc dén y
dinh hoc tric tuyén ciia hoc vién cao hoc.

Ty nghién cttu dugc coi la mdt qué trinh hoc tap,
trong d6 ngudi hoc chi y&u dya vao k& hoach va
muc tiéu di dé ra tru6c d6. Mot s y kién khéc lai
cho riing viéc tu hoc, ty nghién cttu doi héi sy tu chli
va tu dinh hudng hoc tap ddng k€&, sinh vién hoc
truc tuyé&n phdi c6 trach nhiém 16n trong viéc quin
ly va theo ddi ti&€n trinh hoc tdp clia minh (Moore
va Kearsley, 2005). Hon nita, phuong phap hoc tip
tu dinh huéng da dudc nhiéu nha nghién ctu 4p
dung nhu mot khung 1y thuyét, thuc hanh d€ hiu
dugc sy thanh cong ctia sinh vién trong moi trudng
truc tuyén (Lynch va Dembo, 2004). Gia thuyét H3
dugc dé xuit:

H3: Tu nghién citu cé tdc dong tich cuc dén y
dinh hoc tric tuyén ciia hoc vién cao hoc.

Pong luc hoc tAp dugc x4c dinh 1a mdt yéu to
quan trong d4nh hudng dén viéc hoc tap (Ryan va
Deci, 2000). Bong luc hoc tap dudc coi nhu mot
thudc tinh tAm 1y khuyén khich hoc sinh, sinh vién,
hoc vién tham gia tich cuc viéc hoc. Pong luc la
y&u t6 then chdt trong viéc duy tri sy hai long clia
ngudi hoc trong moi trudng hoc tip truc tuyén
(Bolliger va cong su, 2010). Do do, gia thuyét H4
dugc dé xuit:

H4: Péng liic hoc tdp co tdc dong tich cuc dén y
dinh hoc tryc tuyén ciia hoc vién cao hoc.

Tai chinh ma hoc vién can c6 d€ c6 thé tham gia
cac khéa hoc tryc tuy&n da trd thanh mot y&u té cin
dugc quan tAm. Theo Tello (2004), tién 12 mot yéu
t6 quan trong can trd nhiéu sinh vién khong tham
gia cdc khéa hoc tir xa. Tello (2004) nhadn manh, dé
khuyé&n khich hoc vién tham gia vao viéc hoc truc
tuy€n, tinh hinh tai chinh ctia ho cin dugc cai thién.
Nghién cttu dé xuit gia thuyé&t H5:
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HS5: Tai chinh c6 tdc dong tich cuc dén ¥ dinh hoc
trucc tuyén ciia hoc vién cao hoc.

Tinh hitu ich dugc dinh nghia la mic d0 ma mot
ngudi tin viéc st dung mot hé thong cu thé sé niang
cao hiéu suét 1am viéc ctia ho (Khoa va cong su,
2020). LA mdt phan clia nghién cttu nay, tinh hitu
ich dugc cAm nhén biéu thi nhitng 1gi ich thu dudc
tlr viéc st dung e-learning nhu ti€t kiém thdi gian
va tién bac. Mot s6 tic gid di chi ra moi quan hé
tich cuc gitta su sdn sang sit dung cong nghé va tinh
hitu ich dugc cdm nhan (Altawalbeh, 2023). Gia
thuyé&t H6 dugc dé xuat:

H6: Tinh hitu ich cé tdc dong tich cuc dén Y dinh
hoc tritc tuyén ciia hoc vién cao hoc.

3. M6 hinh nghién citu va phuong phap
nghién citu

3.1. M6 hinh nghién ciiu

Cin ctf vao cdc ly thuy&t nén va céc nghién ctru
c6 lién quan, trén cd s& tham khdo ¥ ki€n cdc hoc
vién cao hoc, nhém tic gid di d& xuidt mo hinh
nghién cttu nhu Hinh 1:

Cdc yéu to dugc quy udc nhu sau:

Chuén chi quan: CCQ

Ning lyc ban thin: NLBT

Tu nghién ctu: TNC

Pong luc hoc tap: DL

Tai chinh: TC

Tinh hitu ich: THI

3.2. Phuong phdp nghién ciiu

Nghién cttu chinh thiic dudc ti€n hanh bing cich
khdo sat truc ti€p cac hoc vién dang hoc cao hoc tai
cdc trudsng & Thanh phd HS Chi Minh thong qua
bang cau hdi dudc khdo sit truc ti€p. Tir do, xdc
dinh mitc do 4nh hudng clia cic yé&u td dén y dinh
st dung hé thong hoc truc tuyén clia hoc vién cao
hoc tai cdc trudng & Thanh phd HS Chi Minh. Qua
trinh nghién ctu st dung céc ky thuét phan tich do
tin cay bing Cronbach’s Alpha, phan tich nhan t6&
kham pha EFA dé dinh gi4 thang do va phan tich
hdi quy dé ki€m dinh mo hinh nghién cifu va cac
gid thuy€&t nghién citu.

Maiu dudgc thu thap theo phuong phdp xédc suit
bing cach 14y mAu ngiu nhién theo hinh thitc phat

Hinh 1: M6 hinh nghién ciu dé xuét

[ Chuan chi quan

( Ning Iuc ban than

[ Tu nghién cliu

( Dong luc hoc tap

(Tai chinh

( Tinh hiu ich

Bdng 1. Mé td mau nghién clu

Dic diém S&lugng | TyL8 (%)

Nam 162 51.8
Gidi tinh

N 151 482

TU21-25 tudi 76 243

Tl 26-30 tudi 72 23.0
Tudi Ti31-35 tudi 61 19.5

Tl 36-40 tudi 51 16.3

> 40 tudi 53 16.9
Trinhtrang | Dakéthon 143 45.7
honnhén | pacthan 170 54.3
Congviéc | Toanthoigian 146 46.6
hién tai Ban thdi gian 167 53.4

Ngubn: Két qud xit 1y dit ligu, 2023

phi€u khdo sat truic ti€p cho hoc vién cao hoc. Téng
s6 350 bang cau hdi dudc phét ra, s6 bang cau hoi
thu vé hgp 1é 313 bang hgp 1&, ddm béo dicu kién
kich thudc mau, thdi gian thu thip miu khodng tir
thang 12/2022 d&n thang 4/2023. Pic diém clia dap
vién dudc mo td & Bang 1. Sau d6, nghién ctu s
dung phan mém SPSS dé phan tich dif liéu thong
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BAng 2. Phén tich dé tin cdy thang do

Cac Bién Tuong quan Cronbach’s | Hé sdtai KMO, Kiém djnh Bartlett,
yéuto quan sat bién tong Alpha nhan t& Eigenvalues, Tong phuong trich
TC1 0,819 0,898
Tai chinh TC2 0,859 0,927 0,927
TC3 0,877 0,946
NLBT1 0,545 0,758
Nang lu
angiie NLBT2 0,678 0,777 0,828
ban than
NLBT3 0,625 0,83
DL1 0,790 0,881
Bong luc
A DL2 0,827 0,912 0,893
hoc tap
DL3 0,860 0,907
TNC1 0,600 0,759 KMO =0,707;
TNG2 0,647 o771 | S19=0000
Tu nahién Eigenvalues =1,421;
cdu g TNC3 0,728 0,855 0,804 Téng phuong sai trich = 78.266%
TNC4 0,646 0,753
TNC5 0,748 0,848
cca 0,762 0,889
Chuan
7u CCQ2 0,768 0,864 0,873
chu quan
CCQ3 0,694 0,832
THI1 0,816 0,892
Tinh THI2 0,757 0,854
- 0,932
hiu ich THI3 0,819 0,899
THI4 0,985 0,987
YD1 0,495 0,709
KMO =0,546;
Y d!nh YD2 0,742 0819 0,880 Sig. = 07000;
st dung YD3 0,471 ’ 0,694 Eigenvalues =2,701; T
6ng phuong sai trich =67,521%
YD4 0,933 0,971

Nguén: Két qud xit Iy dit lieu, 2023
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ké. TAt cd céc bi€n quan sit dugc do bing thang do
Likert v6i 5 mitc do (1. Hoan toan khong dong y; 2.
Khong ddng y; 3. Binh thudng; 4. Pong y; 5. Hoan
toan dong ¥).

4. K&t qua nghién cifu

Theo Bang 2, tit cd cdc thang do déu dat do tin
ciy khi hé s6 Cronbach’s Alpha téng déu 16n hon
0,7 va céc hé sd tuong quan bién tdng déu 16n hon
0,3. Pong thdi, cac thang do déu dat dugc gid tri
phan biét khi phan tich nhan t6 kham pha.

dén y dinh st dung hé thong hoc tip truc tuyén
(LMS) ctia hoc vién cao hoc & c4c trugng tai TP. Ho
Chi Minh, cting v6i mdc dd quan trong cia ching
s& 12 cd s§ dé cdc nha hoach dinh, cdc can bd quan
ly tai cdc trudng dai hoc dé ra cédc chinh sich phat
trién chudng trinh hoc tap truc tuyén.

Thit nhdt, ning Ivc bdn than 12 y&u td tdc dong
manh nhit dé€n y dinh st dung hé thdng hoc truc
tuyé&n (LMS) clia hoc vién cao hoc. P&i véi yéu to
nay, cdc nha quan ly gido duc tai cdc trudng dai

Bdng 3. K&t qud héi quy tuyén tinh boi

HésoB Hé s6 Beta chudn héa Giatr sig. VIF
(Hang s6) 0,283 0,055
TC 0,083 0,165 0,000 1,077
NLBT 0,286 0,420 0,000 1,218
DL 0,139 0,234 0,000 1,238
TNC 0,187 0,264 0,000 1,140
ccQ 0,105 0,177 0,000 1,139
THI 0,054 0,106 0,003 1,063
R hiéu chinh = 0,624, Durbin-Watson = 1,415, sig.F Test=0,000

K&t qua phan tich hdi quy tai Bang 3 cho thay,
céc y&u to 4nh hudng dén ¥ dinh stt dung hé thdng
hoc tryc tuy€n (LMS) clia hoc vién cao hoc & cic
trudng tai Thanh phd H6 Chi Minh gbm 6 y&u t&
duge mo ta theo phudng trinh hdi quy chuin héa:

YD =0,420*NLBT + 0,264*TNC

+0,234DL+0,1775CCQ
+0,165*TC + 0,106*THI

5. K&t luan va ham § quan tri

5.1. Kétlugn

Nghién citu da tong két cic ly thuyét va cic
nghién citu vé y dinh st dung, duwa ra md hinh
nghién cifu bao gdm 6 y&u t8: chuin chd quan,
nang lyc ban thin, ty nghién cttu, dong lyc hoc tp,
tai chinh, tinh hitu ich.

5.2. Ham y qudn tri

Thit nhdt, viéc xac dinh céc y€u t6 dnh hudng

Nguodn: Két qud xit ¥ dit ligu, 2023

hoc c6 thé dao tao cho hoc vién vé cic k¥ ning st
dung mdy tinh d€ thao tic trén hé thong LMS cia
trudng. Vi 1& d6, cdc trudng dai hoc c¢é thé 4p
dung mdt s mon hoc 1y thuyét d€ cic hoc vién
cao hoc thit nghiém hoc tip trén nén tdng LMS va
dé xem xét mifc d6 hai 1ong va kha ning dip tng
trude khi trién khai hoc tap tryc tuy€n toan dién.

Thit hai, ty nghién cttu dugc coi 1a yéu td tdc
dong manh dé&n y dinh st dung hé thdng hoc tap
truc tuyén (LMS) clia hoc vién cao hoc. Pdi véi
y&u & nay, ciac nha quan 1y gido duc nén td chic
nhiéu budi dinh hudng cho cic hoc vién biét ro vai
trd quan trong trong viéc nghién cifu § bac cao hoc
dé ho tu dit ra muc tiéu ctia minh va phan dau trong
sudt qua trinh hoc tap. Hon th& nita, nha trudng
cling cin c6 ciac mon hoc vé kj ning mém d€ hoc
vién c6 thé tw chii dong hoc tap.
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Thit ba, dong luc hoc tap 1a y&u td khi quan
trong tic dong d&€n y dinh st dung hé théng hoc tap
truc tuy€n (LMS) clia hoc vién cao hoc.

Thit tu, vé y&u t& chuin chii quan, cdc nha quan
ly gido duc nén truyén thong rong rii cho sinh vién
dai hoc va hoc vién cao hoc vé cdc tién ich clia
LMS dé hoc vién hiéu rd va sin sang st dung LMS

phuc vu hoc tap. Cic gidng vién ding 16p ciing cin
tich cuc huéng din sinh vién va tao nhiéu game hoc
tap trén LMS trong liic gidng bai d€ thu hit hoc
vién va khuy€&n khich hoc vién cao hoc ding LMS
phuc vu hoc tap. Tir cdc gidi phdp trén sé thic diy
céc hoc vién cao hoc ¢6 ¥ dinh di d€n quyét dinh st
dung hé thdng hoc tap truc tuyén LMS ®
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THE LEARNING MANAGEMENT SYSTEM (LMS)
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ABSTRACT:

This study examines the factors influencing the intention of master's students in Ho Chi Minh
City to utilize the Learning Management System (LMS). Based on relevant background theories,
previous studies and opinions from master's students, the study proposes a research model and
surveys 313 master's students from different universities in Ho Chi Minh City. The study finds that
there are six key factors affecting the intention of master's students to use the LMS. These factors
are: self-efficacy, self-directed learning, learning motivation, subjective norm, financial
considerations, and perceived usefulness. Based on the study’s findings, some managerial
implications are presented in order to improve the training quality.

Keywords: the Learning Management System (LMS), self-efficacy, self-directed learning,
learning motivation, subjective norm, finance, perceived usefulness.
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