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TOM TAT:

Bai viét tap trung vao nhitng thay ddi trong hanh vi tiéu diing thyc phim tuoi song trudc va
trong thdi gian bung phat dich Covid-19 1an thit 4 tai Thanh phd H6 Chi Minh (TP. HCM). Vé6i 329
quan sit dudc thu thap qua bang hdi trong khodng thdi gian tif thang 5/2021 dén thang 10/2021,
nghién cttu stt dung phuong phap thong ké mo td dé tim hiéu liéu c6 hay khong su thay d6i trong
hanh vi tiéu ding do dich bénh Covid-19 giy ra. K&t qua cho thay, truc khi buing phat dich Covid-
19 tai TP. HCM, céc kénh mua: siéu thi, cira hang tién 1¢i, chg truyén thdng dugc wu tién Iva chon,
thuong mai dién tif, mang xa hoi it dugc st dung thudng xuyén. Tuy nhién, khi dich Covid-19 x4y

ra, v6i nhitng chinh sach gidn cdch x4 hoi, han ch€'y t& va tam 1y lo sd dich bénh, hanh vi clia ngudi
ti€u dung c6 su thay ddi ro nét. Cu thé, cic kénh truc tuyén dugc vu tién lua chon, ty 1€ gia ting
d4ng k&, trong khi @6, cdc kénh truyén thdng c6 su gidm siit bit ngd.

T khéa: dich bénh Covid-19, hanh vi ngudi tiéu diing, kénh bén 1€, thuc phﬁm tudi song, TP.

Ho6 Chi Minh.

1. Diit van dé

Pai dich Covid-19 4nh hudng dén tit ci cic
khia canh clia cudc song hang ngay, do d6 anh
huéng dén viéc mua thuc ph?fm, tiéu thu thuc
pham, hanh vi 4n u6ng va nhan thic vé an toan
thuc phéfm (Koh, 2020); (Wilder-Smith &
Freedman, 2020). Tai Viét Nam, dya trén két qua
khdo sit clia Nielsen Viét Nam k&t hop cung
Infocus Mekong Mobile Panel cho thiy, ngudi tiéu
diing trong nudc da thay ddi thoi quen song va tiéu
dung cdc mat hang tiéu dung dudi 4nh hudng cla
dai dich. Tir nhitng phan hdi ctia ngudi tiéu ding
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trong cudc khio sit déu cho ring Covid-19 di tic
dong dang ké d&€n hanh vi chung clia ngudi Viét
Nam. Cu thé hon, 47% ngudi diing néi ring ho da
thay ddi théi quen in udng, trong khi 60% trong s&
d6 da diéu chinh lai cdc hoat dong giai tri/vui choi.
Ngoaira, 70% ngudi Viét Nam phai xem xét cic k&
hoach du lich da chuén bi tir trudc va 44% cam thay
thu nhdp cta ho da bi 4nh hudng bdi dich bénh.
Covid-19 khong chi tdc dong dé€n hanh vi chung ctia
ngudi diilng ma con tao nén nhitng thay ddi trong
cdch mua sim va tiéu dung cdc mit hang bén
ngoai. Theo khéo sat, 45% s06 ngudi dugce hdi cho
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bi€t ho dv trit nhiéu thuc phdm tai nha hon trudc.
Bén canh d6, ciac kénh mua sim truyén thong cling
bi &nh hudng 16n khi hon 50% ngudi dan quyét dinh
gidm tAn sudt mua sim tai cic md hinh siéu thi, cira
hang tién I¢i (CH tién 1gi) va chg. Ngoai ra, c6 dén
25% s ngudi duge hdi néi ring ho di diy manh
viéc mua sim tryc tuyén va cit gidm tiéu ding bén
ngoai dé€ ddm bao an toan. Nhiim b3 sung vao linh
vuic nghién ctu hanh vi ngudi tiéu dung khi doi mit
v6i khiing hodng, nghién ctu “Anh huéng ctia dai
dich Covid-19 1&én hanh vi tiéu dung thuc phém tuoi
song: Mot nghién ciu thyc € tai TP. H6 Chi Minh”
g6p phan phan tich va dua ra cic két luan gitip cho
cdc nha hoach dinh chinh sich cling nhu cdc doanh
nghiép ban 1é hiu vé cic tim ly ciing nhu phan
ing cia nguGi ti€u dung khi xay ra dai dich.

2. Cd sé 1y thuyét

2.1. Thuic phdm tuoi song

Thuc phdm tuoi séng thudng dudc dinh nghia 1a
cdc san pham ndng nghiép chinh chua duge xi ly
sau. Thyc phim tuci sdng bao gom: rau, trdi ciy,
thit, thdy sin dugc ngudi tiéu ding mua vé nha va
ché& bién, (Cui, 2011); (Xiang et al., 2014); (Nijssen
& Trijp, 1998).

2.2. Hanh vi nguoi tiéu dung

Hanh vi cia ngudi tiéu dung la cdc hoat dong
tinh than, tinh cdm, thé chAt ma moi ngudi tham gia
khi Iya chon, mua, st dung va loai bd cic san
pham, dich vu @€ théa man nhu cAu va mong muén
(Priest, Carter, & Statt, 2013), (Wilkie, 1994). Trén
thi truong, ngudi tiéu ding trao ddi cdc ngudn luc
khan hi€m ctia ho (bao gdm tién bac, thdi gian va
cong stic) dé 14y cdc mit hang c6 gid tri. Hanh vi
ctia khdch hang 12 mot y&u t6 quan trong trong
nganh cong nghiép ban 1é nhim du dodn hanh dong
clia khdch hang va mua hang trong tuong lai. Picu
quan trong 13 phai hi€u tim Iy mua hang ctia khach
hang trong qua trinh mua hang d€ 1am rd cic hanh
victia ho (Srivastava & Barmola, 2010).

2.3. Lugc khdo cdc nghién ciiu vé anh huéng
ctia dai dich Covid-19 lén su thay doi trong hanh vi
tiéu dung thuc phdm

Anh hudng cta dai dich Covid-19 d6i v6i hanh
vi clia ngudi tiéu diing di bi 4nh hudng bdi nhiéu
y&u t6 khidc nhau, bao gdm s& thich va thai do vé
nhan kh&u hoc xa hdi va hod gia dinh (Borsellino,
Kaliji, & Schimmenti, 2020). Tuy nhi€n, nhiing
thay ddi nay thuong dua vao cac yéu to ¢6 thé vugt

ra ngodi cAp do ca nhan va c6 mdi lién hé chit ché
hon véi cdc quyét dinh va chinh sich & cip dia
phuong, qudc gia va toan ciu (Naja & Hamadeh,
2020). Do d6, két qué cudi cung ctia Covid-19 c6
thé khic nhau giita ciac qudc gia va thim chi giita
cic nhém/tang 16p kinh t€ xa hoi trong cling mot
qudc gia, trong s6 cdc qudc gia khac, trong cic
trudng hop cu thé lién quan dén diéu kién dich té
hoc, mitc do vé phit trién kinh t& - xa hoi va hiéu
qud clia hé thdng y t€ trong nudc (HLPE, 2020).

(Pham, Thi, & Le, 2020) nghién cttu phan tich
vai trd ctia Covid-19 nhu mot bién diéu tiét trong
moi quan hé gifta nhan thic vé 10i ich clia ngudi
tiéu dung va hoat ddong mua sim tryc tuyén clia ho.
K&t qué cho thady Covid-19 déng vai trd diéu tiét
nhan thiic clia ngudi tiéu dung vé cdc tién ich, tir d6
khuy&n khich ngudi mua sim huéng t6i mua sim
truc tuyén. Tuong tu, nghién citu cia (Nguyen,
Armoogum, & Thi, 2021) khdm ph4 cédc yé&u t6 lién
quan dén thay d6i phuong phap mua thuc phim.
K&t qué cho thay, 80% s6 ngudi dugc hdi da tham
gia mua sim bing hinh thic tryc tuyén thudng
xuyén hon so véi tru6e khi bung phat Covid-19. Ly
gidi nguyén nhan sy thay ddi nay, dap vién cho biét
ndi s¢ bénh tit d3 khuyé&n khich tan sudt mua sim
triic tuy€n cao hon ddi vdi thuc phim va y t&€ so véi
cdc san phadm con lai. K&t qua ciing tuong ty ddi v6i
nghién cttu ciia (Nguyen, Nguyen, & Le, 2022).

3. Dit liéu va phuong phap nghién ciu

3.1. Dit ligu

Dit liéu ctia nghién cttu dudc thu thip thdong qua
béng ciu hoi khdo sit ngudi ti€u dung tai TP.HCM
dugc thyc hién tir thdng 5/2021 dén thang 10/2021.
Sau khi lam sach dit li¢u, nghién cttu con lai 329
quan sit va ti€n hanh phan tich, tinh todn trén phan
mém Stata phién ban 17.

3.2. Phuong phdp nghién citu

Phuong phdp nghién ctu dugc st dung la
phuong phép dinh lugng, véi cdc phan tich thdng ké
mo ta nhu gid tri 16n nhat, gid tri nhd nhat, gia tri
trung binh, phian phdi tin suit, ty 1é phan trim...
Ngoai ra, nghién citu sit dung ki€m dinh t-test dé
kiém tra sy khdc biét § cac bién.

4. K&t qua va thio luan

4.1. Pdc diém nhdn khdu hoc ciia ho gia dinh
tham gia khdo sdt

Trong s& 329 ngudi tham gia kh3o sat, ty 1& nit
gi6i chi€m 74.4%, do tudi trung binh cla ngudi
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khéo sat & mic 31.2 tudi, trong d6 ty 1& da k&t hon
chi€m gin 52%, chua k&t hon chi€m 48%. Nghé
nghiép clia nhitng ngudi tham gia khdo sdt da so la
nhin vién vin phong chi€ém gin 50% s6 lugng
phi€u trd 15i, nganh nghé con lai c4dc nganh nghé
khac. Trinh d6 hoc vdn chi yé&u la trinh dd cao
déng, dai hoc va sau dai hoc chi€m gin 83%, hon
13% con lai t6t nghiép trung hoc co 3 va tiéu hoc,
phd thong trung hoc. Quy mo ho gia dinh trong
nghién ciu trung binh c6 t 3 - 4 ngudi, chi€m hon
50%. S6 gia dinh c6 tré em du6i 6 tudi chi€m hon
40% va c6 ngudi gia trén 60 tudi chi€ém gan 30%.
Nhin chung, mdc thu nhap trung binh cho cic ho gia
dinh khdo sdt nim chd y&u & 2 mic thu nhap 1a tir O
- 10 triéu dong/ngudi/thdng va 10 - 20 triu
ddng/ngudi/thang déu chi€m 36.78%. V&i mic thu
nhap cao nhu tir 20 - 40 triéu dong/ngudsi/thang va
trén 40 triéu ddng/ngudi/thdng chi€m ty 1& it hon.

4.2. Nhiing anh huong cua dai dich Covid-19
lén doi song nguoi tiéu dung tai TP.HCM

K&t qud danh gid dai dich Covid-19 4nh huéng
l1én doi song clia ngudi tiéu dung dudc trinh bay
trong Bang 1 dudi day.

B&ng 1. Anh hudng Covid -19 1&n ddi séng
ngudi tiéu dung (n = 329)

Bién Luachon Tansuat | Tylé %
Panh gid Khong nghiém trong 9 2,74
Covid-19 | Binhthudng 10 3,04
anh hyéng Nghiém trong 109 33,13
doi song Ra&t nghiém trong 201 61,09
Giamthu | CO 300 91
nhap Khéng 29 9
Giamchi | Co 316 96,05
tiéu Khoéng 13 3,95
Dutri Co 316 | 9847
thuc phdm | Khong 5 1,53

Nguébn: Tinh todn tir dit ligu khdéio sdt ciia tdc gid

MAu khdo sét cho thdy, dich Covid-19 bung
phdt kéo theo sy gidm sut trong thu nhip cda
ngudi tieu dung. K&t qua khio sit cho thdy, trong
329 d4p vién, 91% cho biét 1a ¢ gidm siit, chi 9%
con lai 1a khéng bi dnh hudng. Thu nhap gidm sit
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kéo theo sy diéu chinh trong viéc thay d6i trong
chi tiéu clia dan ching. Miu nghién cttu cho thiy
96% céc hod gia dinh cho bi€t ho quyé&t dinh thay
ddi trong chi tiéu tiéu dung, chi 4% con lai 1a
khong c6 sy thay ddi. C4c ho gia dinh hiu nhu gia
tang tich trit luong thyc thyc phAm nhim han ché
di lai va du phong néu dich bénh kéo dai. Gin
99% gia dinh déu ti€n hanh du trit luong thuc thuc
phdm. Piéu nay cho thdy, trong thsi gian dién ra
dich bénh véi tim 1y lo 1dng chung cta ngudi dan
1am cho tinh trang tich trit thyc phim ting dé din
dén viéc mua hang ao at, tao khan hi€m gid trén
thi trudng hang héa nén cin sy can thiép kip thdi
tir cdc nha quanly.

4.3. Anh huéng dich bénh Covid lén su thay déi
trong hanh vi nguoi tiéu diung khi mua thuc phdm
tuoi song (TPTS) tai TP.HCM

Pé xem xét 4nh hudng ciia dich Covid-19 dén
quyé&t dinh Iya chon kénh mua TPTS ciing nhu tin
suadt mua TPTS va mifc chi tiéu cho TPTS & cic
kénh, nghién cttu st dung kiém dinh t (t-test) dé
tinh todn sy chénh 1éch vé gi4 tri trung binh gitta
hai thdi di€m nay. K&t qua ki€m dinh t-test dugc
thé hién & Bang 2. K&t qua cho thay, phin 16n sy
khdc nhau vé gid tri trung binh cla cdc tiéu chi &
thdi diém trudc va trong giai doan dich Covid-19
biing phdt 1a c6 y nghia thong ké. Cu thé nhu trinh
bay tai Bang 2.

D6i v6i quyét dinh lya chon kénh mua sim
trong giai doan dién ra dich Covid, ngudi tiéu diing
da gia ting lwa chon kénh mua tryc tuyén nhu
thuong mai dién t& (TMDT) va mang xd hoi dé
thay thé cac kénh truc ti€p nhu siéu thi, chd hay clra
hang tién 1gi. TAt ci cac su thay d6i nay 1a c6 y
nghia thdong ké & mitc 5%.

Diéu nay ciing tuong ty d6i vdi tAn suit mua
TPTS & céc kénh. & day, su gidm sit s6 1an mua
sim & kénh chg truyén thong 1a ddng ké nhat véi
mifc gidm gan 50% so véi thdi diém trudc dich (c6
¥ nghia thong ké 1%). Kénh mang xa hdi c6 su gia
ting kha manh véi mic ting hon 20% gan gap doi
so vGi kénh TMDT.

Riéng doi véi mic chi tiéu cho TPTS & cdc kénh
thi dnh hudng ctia dich Covid chua thuc su rd nét.
C6 sy sut gidm trong mudc chi tiéu & kénh chg
truyén thong va gia ting manh & kénh mang xi hdi
(c6 ¥y nghia thong ké 5%). Tuy nhién, lai c6 su gia
tang chi tiéu § kénh ctra hang tién 1¢i, mic du chua



KINH TE

BAng 2. Pdanh gid &nh hudng clia dich Covid-19 1én hanh vi mua thuc phdm tugci sdng

Anh huéng ctia Covid Trudc Covid (1) Trong Covid (2) Chénh léch (2) - (1) Giatrp
Trong viéc lua chon kénh mua

Siéurthy 0,82 0,74 -0,08 0,0005
CHTiénlgi 0,78 0,69 -0,09 0,0002
Chg truyén thng 0,84 0,57 -0,27 0,0000
TMDT 0,53 0,59 0,05 0,0495
Mang xa hoi 0,55 0,66 0,11 0,0000
V€ tan suat mua d cac kénh

Siéurthy 1,85 1,61 0,25 0,0168
CHTién lgi 2,03 1,62 -0,41 0,0001
Chg truyén thng 3,12 1,58 -1,54 0,0000
TMDT 1,3 1,43 0,13 0,2345
Mang xa hoi 1,33 1,6 0,27 0,0040
Muc chitiéu & cac kénh

Siéu thy 616413 585350 -31064 0,4058
CHTién lgi 297204 313343 16140 0,4878
Chg truyén thng 325198 252073 -73125 0,0137
TMDT 282979 330608 47629 0,1286
Mang xa hoi 266079 325866 59787 0,0399

dd bing chiing dé xdc nhan diéu nay (gid tri p 16n
hon 0.05). Nhu vay, két qua ndy da xdc nhin muc
tiéu nghién cdu riang c6 dnh hudng ctia dich Covid
dé&n quyét dinh lya chon kénh mua, tin suit mua
hay miic chi tiéu cho TPTS.

4.4. Thao ludn

K&t qué cho thdy, dich bénh thuc sy c6 tdc dong
dén cdc quyét dinh trong tiéu ding clia ngudi dan
tai TP.HCM. Nghién cttu cho thdy, 91% s& ngudi
dudc héi cho bi€t mic thu nhap clia ho da gidm,
mot phét hién phit hgp v6i nhiéu nghién ctu trudc
day cho thdy ring thu nhap tir tién luong da gidm
(Arndt, et al., 2020), (Sun, et al, 2020),
(Rudenstine, et al., 2020) trong thdi ky dai dich va
viéc mat thu nhap c6 mot tic dong tiéu cuc dén
hanh vi mua sim ctia nguSi dan. Piéu nay cé thé
giai thich mot phét hién khac ring 96% ngudi dugce
hoi cling da gidm chi tiéu tiéu dung. K&t qud khao

Nguén: Tdc gid tinh todn tir bo dit lieu

satcho thiy, 98,4% cau tra 13i clia cic ddp vién déu
cho riing gia dinh minh c6 gia ting trong tAn suit
tiéu thu thyc phdm. Piéu nay phit hdp vdi tinh hinh
thuc t&€ khi tAm ly hoang mang, lo 1ing cong véi cac
chinh sdch gian cach xa hoi, cich ly va phong tda
clia chinh quyén TP.HCM lam gia ting céc hanh
dong mua hang tich trit vi lo 1dng dich bénh kéo dai.

C6 mot sy phat hién thd vi ciia nghién ctru cho
thay dai dich Covid-19 va cdc han ch& clia chinh
sach vé gidn cich, phong tda ctia chinh quyén
TP.HCM c6 lién quan dnh hudng dén cudc sdng
hang ngay clia con ngudi dd gy ra - it nhat 1a tam
thdi - su thay ddi trong md hinh Iya chon kénh mua
thyc phAm cho mot b phan 16n dian s6. Pay 1a phat
hién thi vi cho thay dai dich Covid-19 c6 kha ning
6 tac dong 16n tuong tw ddi v6i qua trinh chuyén
ddi hanh vi tiéu dung thuc phAm nhu chinh sy kién
cudc song. Khi d6 cau hdi dugc dit ra la: nhitng
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thay ddi dugc quan sit c6 phai 1a mot hién tugng
tam thoi gidi han trong thdi gian gian cidch xa hoi
vao giita nim 2021, hay nhitng thay d6i nay sé kéo
dai va tr§ thanh th6i quen méi?

5.Kétluan

K&t qua, nghién citu cho 2 phat hién cu thé:

Phdt hién thit nhdt: c¢6 mot sy thay ddi trong
phuong thiic mua thuc phim tuci song clia ngudi
tiéu dung tir kénh mua truc ti€p sang kénh ban hang
truc tuyén. Thuc nghiém da x4c nhan ring mot bd
phan 16n nguoi ti€u diung clia nghién ctu da thay
d6i phuong phap mua hang ctia ho doi véi cac kénh
truc tuyén. K&t qud khdo sit cho thdy, khi dich
Covid- 19 bung phét, cic kénh ban 1é tryc ti€p nhu
CHO, CHTL, STHI gidm lwa chon so véi cdc kénh
truc tuyén. Diéu nay cho thiy ngudi tiéu diing cia
cudc khio sat déu hudng tdi mua hang thuc phadm
truc tuy€n khi dich Covid-19 biing phat nhiéu hon
s0 v6i tru6e day, do tAm 1y lo ling vé nhitng han
ch& ctia nha nuéc.

Phdt hién thit hai: Cé nhitng ki€u hanh vi m&i
lién quan dén Covid-19 4nh hudng dén hanh vi mua
clia khach hang. Nghién cttu nay da gidi quyét cac
y€&u t6 mdi lién quan dén cdc han ché ctia Covid-19
dang 4nh huéng d&€n hanh vi mua ctia khich hang.
Thay d6i 18i song va lam viéc da xac nhan ring do
Covid-19 gay ra (ttc la ngay nay, moi ngudi dang
danh nhiéu thdi gian hon § nha, lam viéc, hoc tip

TAILIEU THAM KHA O:

va giao luu truc tuyén) tao didu kién mua hang héa
truc tuyé&n nhiéu hon.

Toém lai, cdc phdt hién trong nghién cttu ciing
cho thdy dai dich Covid-19 va cdc han ché lién
quan 4nh hudng d&€n cudc song hang ngay ciia con
ngudi gdy ra - it nhat 1 tam thdi - sy thay ddi trong
mo hinh Iva chon thuc phﬁfm ctia mot bd phan 16n
dan s6. Do d6, @€ c6 thé canh tranh va ton tai, cic
kénh ban 18 truyén thong cin nim bit dugc tam 1y
clia ngudi tiéu dung trong dai dich, nhiim c6 nhitng
gidi phap chié&n ludc, thich tng linh hoat dé d4p tng
nhu ciu méi ctia khdch hang.

6. Han ché& nghién citu

Nghién ctu chi méi dirng lai & viéc nghién ctru
sy thay ddi trong hanh vi, nhu: thay ddi Iuva chon
kénh mua thyc phdm, chi tiéu cho céc kénh, tan
suAt mua thyc pham & cac kénh ma chua di sdu vao
d4nh gia thay ddi trong hanh vi an uéng, théi quen
sinh hoat nhim néu bat tdc dong dich bénh 1én sy
thay d8i hanh vi trong thdi gian ngin liéu c6 hinh
thanh théi quen cla ngudi ti€u dung.

Nghién cttu nay chua ddnh gid viéc sau thdi
gian hét dich Covid-19, ngudi tiéu ding c6 quay
lai ti€p tuc mua hang cdc kénh truyén thong, hay
sé thay d6i théi quen mua sim thudn tién qua
kénh truc tuyé&n. Vi vay, cdc nghién ctu ti€p theo
c6 thé md rong ra nhitng khodng trong ma dé tai
conhanchém
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ABSTRACT:

This paper explores the changes in fresh food consumption behavior before and during the
4th COVID-19 wave in Ho Chi Minh City. In this study, 329 observations were collected
through questionnaires during the period from May 2021 to October 2021. The study used
descriptive statistical analysis to find out whether or not there are changes in consumption
behavior caused by the COVID-19 pandemic. The results show that, before the COVID-19
pandemic, buying channels, including supermarkets, convenience stores, and traditional
markets, were prioritized, e-commerce, and social networks were rarely used. However, when
the COVID-19 pandemic spread due to social distancing policies and fear of the disease,
consumer behavior changed markedly. Specifically, online channels were prioritized over
traditional channels.

Keywords: COVID-19 pandemic, consumer behavior, retail channel, fresh food, Ho Chi
Minh City.
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