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TOM TAT:

Bai viét nghién ctiu tdng quan ly thuyét dugc van dung trong nghién cttu vé 4p dung thanh cong
hé théng hoach dinh ngudn lyc (Enterprise Resource Planning - ERP) nhiim tao ra sy’ thanh cong,
gia ting kha niing canh tranh, tao ra gi4 tri gia ting. Nghién cttu 12 su k&t hgp mot cach chit ché va
hdp 1y cdc mod hinh, van dung phi hgp 1y thuyé&t hanh vi k€ todn trong viéc luin gidi muc tiéu

nghién cttu, gép phan bd sung cd s& 1y luan cho viéc 4p dung thanh cong hé thong ERP.
Tt khéa: hé thdng hoach dinh ngudn luc, ngudn nhan luc, ngudn lyc doanh nghiép, hé thdng

hoach dinh, hé thong thong tin.

1.Pat van dé

Trong thdi dai dugc chi phdi bdi thong tin, thong
tin 12 nhan t6 chinh y€u tao ra sy thanh cong, gia
tang khd niang canh tranh, tao ra gid tri gia ting va
cung cap nhitng san phim va dich vu c¢6 ich cho
khdch hang. Hé thdng hoach dinh ngudn Iuc sin
xudt MRP (Manufacturing Resource Planning)
dugc phét trién tir nhitng nim dau thap nién 1970,
dén nhitng nim 1980 MRP dugc phat tri€n 1én
thanh MRP II, d&€n nhitng nim 1990 hé thdng hoach
dinh nguén Iwc ERP (Enterprise Resource
Planning) dudc phat trién tirt MRP II (Akkermans,
Bogerd, Yiicesan, & Van Wassenhove, 2003).
Ngoai quan ly hoat dong, ERP con md rong bao
gdm céc linh viyc chiic ning nhu k& todn, nhan su,
hau cin, bdn hang va ti€p thi (Booth, Matolcsy &

Wieder, 2000). Cic doanh nghiép trién khai ERP
c6 co hoi thi€t k€ lai phuong thitc kinh doanh, ning
cao hiéu qua hoat dong, thic diy su hai long clia
khach hang va chia sé thong tin theo thdi gian thuc
(Danvenport, 1998; Piturro, 1999). Tai Viét Nam,
nhiéu doanh nghiép di nhan thic dugc tAm quan
trong cda viéc ng dung cdng nghé thong tin, dic
biét 12 trién khai &ng dung ERP nhim tao ra sy
thanh cOng, gia ting kha ning canh tranh, tao ra gid
tri gia tdng.

2.CdsG 1y luan

2.1. Pinh nghia h¢ théng hoach dinh nguon lic
doanh nghiép (ERP)

Theo tim hiéu clia tic gid, hién nay, cdc nha
nghién cttu da dinh nghia vé hé thong ERP va md ta
chitc ning cia hé thong ERP nhu sau. Theo
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Davenport (1998), hé thong ERP 14 phAn mém tich
hgp thong tin thong sudt toan doanh nghiép gdm
thong tin tai chinh, k& todn, ngudn nhan luc, cung
ung va khach hang. Markus & Tanis (2000) dinh
nghia hé thdng ERP 1a géi phan mém cho phép tich
hop dir liéu tir cdc giao dich phdt sinh va quy trinh
trinh kinh doanh trong toan t3 chitc. Hay hé thong
ERP 14 phan mém k&t nGi thong tin & nhiéu linh vurc
trong doanh nghiép giip quén ly quy trinh kinh
doanh trong toan cong ty dua trén co sd di liéu
chung va hé thdng bdo cdo dugc chia sé. Hé thdng
ERP h trg hoat dong hiéu qué quy trinh kinh doanh
biang cdch tich hgp cdc nhiém vu kinh doanh lién
quan nhu ban hang, ti€p thi, sdn xuat, hiu cin va
nhén sy (Monk & Wagner, 2009).

2.2. Qud trinh hinh thanh va phdt trién

Su phat trién ctia hé thong ERP theo sit nhitng
bu6c phét trién ngoan muc linh vuc phin ciing
may tinh vad hé thong phin mém. Trong nhitng
nim diu 1960, hau hét cdc td chitc déu thiét k& va
phét trién hé thdng quan 1y hang tdn kho nhim
xdc dinh yéu ciu bd sung, quin ly dit hang ton
kho, tinh hinh st dung cling nhu bdo cdo ton kho
(Fiona & Hooh, 2002; Shehab & cong su, 2004).
Hé thdng quan 1y hang tdn kho dugc xem 1a hinh
thitc so khai clia hé th6ng ERP. D&n nhitng nim
1970, nhu cau quan 1y hang ton kho dugc nang 1én
mdt tAm cao mGi din d&n sy ra dJi hé thdng hoach
dinh nhu cau nguyén vat liéu (MRP - Material
Requirements Planning Systems). Nhitng ndm
1980, vdi sy phat trién manh mé cong nghé thong
tin, theo 16 trinh nay hé thong MRP dugc nang cap
thanh MRP 1II - Hé thong hoach dinh ngudn lyc
sén xudt (Manufacturing Resources Planning
Systems). MRP II tich hgp cdc chitc ning chd y&u
nhu sdn xui't, marketing va tai chinh véi cdc chitc
ndng khdc nhu nhan sy, ky thudt va mua hang vao
hé thong 1ap k& hoach d€ gia ting hiéu qui cho
doanh nghiép sin xuit. Hé thong ERP lin diu
tién xuat hién vao cudi nhitng nim 1980 va diu
nhitng nim 1990, dya trén nén tdng cong nghé
MRP va MRP II, hé thong ERP tich hgp quy trinh
kinh doanh gém s&n xui't, phan phdi, tai khinh, k&
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todn, quan Iy nhan su, quan 1y du d4n, quan 1y hang
tdn kho, dich vu béo tri, van chuyén, cung cap kha
ning ti€p van va tinh nhat quin trong toan doanh
nghiép va diy ciing chinh 12 diém khdc nhau co
béan gitta MRP II va ERP (Fiona & Hooh, 2002).

2.3. Ly thuyét nén

Theo Nguyén DPinh Tho & Nguyén Thi Mai
Trang (2011), 1y thuyé&t nén “mdt tip hop nhitng
kh4i niém, dinh nghia va gi4 thuyé&t trinh bay c6 hé
thong thong qua mdi quan hé giita cdc khai niém,
nhim muc dich gidi thich va du bdo cdc hién tuong
khoa hoc”. Hé thong ERP 14 phin mém tich hgp
thong tin thong sudt toan doanh nghiép gdm thong
tin tai chinh, k& todn, ngudn nhan lyc, cung ng va
khach hang (Davenport, 1998). Ngudc lai, trong
mot s§ tai lieu, hé thong thong tin (HTTT) thudng
dudc xem Ia hé thdng co s dit liéu dugc vi tinh héa.
Theo Strong & cong su (1997), HTTT bao gdm viéc
thu thap, x& 1y, phan phdi va st dung dit liéu theo
quy trinh t& chic. Tir 2 dinh nghia nay cho thiy hé
thong ERP c6 lién quan chit ché HTTT, vi vay, c6
thé van dung cdc ly thuyét hay nghién cttu HTTT
cho nghién cttu hé théng ERP.

Tu bién luan trén nghién cttu nay da tim ki€m
va van dung hdp 1y 1y thuyét nén trong bdi cinh
rng dung hé thng ERP nhu: 1y thuy€t k& toan hanh
vi (BAR) (Hofstedt, 1970); md hinh k&t hgp TAM
(Davis & cong su, 1989) va TPB (Ajzen, 1991), md
hinh thanh cong HTTT (DeLone & McLean, 1992;
DeLone & McLean, 2003), md hinh xdc nhdn ky
vong (ECM) (Bhattacherjee, 2001).

2.3.1. Ly thuyét thanh cong ciia hé thong thong
tin (IS Success Model, 2001)

Ly thuy€t thanh cong cia HTTT dugc cong bd
lan diu tién vao nim 1992 ddnh gid viéc tao ra,
phan phdi va sit dung hiéu qua thong tin thdong qua
cong nghé. Bing viéc tdng hgp 180 nghién ctu
thuc nghiém vé sy thanh cong HTTT, 1y thuyét
thanh cong cta HTTT cho ring c6 6 yéu td do
ludng sy thanh cong clia HTTT: chait lugng hé
thong, chat lugng thong tin, sit dung, su thda man
clia ngudi st dung, tic dong clia cd nhan va tic
dong cua t6 chic (Delone & Mclean, 1992).



KINH TE

Bdng 1. Céc nghién cu vén dung md hinh thanh céng cla hé théng thdng tin D&W IS

claDelone & McLean

STT Nghién ciu Muc tién nghién ctiu Tap chi Loai

Xay dung m6 hinh danh gia su

1| Gable & cong sy, 2003 1y ¢ling mo hinin @anh gia st ICIS 2003 Proceedings
thanh céng cua hé thong ERP
Xay du 6 hinh danh gia sy

a}y ' rlg mo7 " . a? gast .. | Journal of Research and
2 | Lin&cong sy. 2006 thanh cong ctiahe thang ERP KEL 1 o e ininformation | Q1
NG St hop mé hinh D&M IS va The digm | —*" '~

can bang (Kaplan & Norton, 1992) 9
Xay dung m6 hinh danh gia su

3 Chien Shih - Wen & cdng sui (2007) | thanh cong cia HTTT bang cach Computers in Industry Q1
ma réng moé hinh D&W IS
M6 rong mé hinh D&W IS dé danh | Journal of the Association

4 | Gable & cong sy (2008) orongmoninh e , Qf
gia suthanh cong cua HTTT for Information Systems

International Journal of

Xay dung m6 hinh danh gia su

5 Princely Ifinedo & cdng su (2010) ‘y ) Ag o giast Business and Systems Q1
thanh cong hé thong ERP

Research
, Xac dinh cac nhan té anh hudng su | Computers in Human
6 [finedo & cong su (2010 ' y ' . 1
I g su( ) thanh cdng hé théng ERP Behavior Q
7 Dezdar, S. & Ainin (2011) Mb hinh thanh céng hé thong ERP | Making Decision Q1

Sau 10 nim, cling v6i sy phat trién clia cong
nghé thong tin va hoat dong sdn xuat kinh doanh
clia cdc doanh nghiép 14y khdach hang lam trung
tdim, md hinh thanh cong cia HTTT cidp nhat
thém cdc nghién cttu thyc nghiém va bd sung
thém y€&u t6 chat lugng dich vu nhim phdn 4nh
tdm quan trong ctia dich vu va su hd trg trong sy
thanh cong clia hé thong, bd sung yéu td dinh
huéng st dung nhim do ludng thdi do cia ngudi
st dung (DeLone & McLean, 2003; Petter & cdng
su, 2012). (Béng 1)

2.3.2. Ly thuyét hanh vi dugc hoach dinh (TPB)

Ly thuyét hanh vi hgp ly TRA (Theory of
Reasoned Action) 12 1y thuy&t diu tién nghién cttu
vé tam 1y x4 hoi, dugc Ajen va Fishbein xay dung
(Ajzen & Fishbein, 1980; Fishbein & Ajzen,

Nguén: Tdc gid téng hop

1975). Ly thuy&t hanh vi hdp 1y cho riing thdi do
ddi v6i hanh vi va cdc quy chudn xa hoi sé quyét
dinh y dinh thuc hién hanh vi. Ly thuy&t hanh vi
hgp 1y con boc 1o nhitng nhitng han ché nhu chua
phédn dnh dudc sy d4nh hudng clia cdc yé&u td thudc
v€ moi trudng, ngudn lyc sin c6. Nam 1991, 1y
thuy&t hanh vi hgp Iy TRA dudc phit trién thanh
ly thuy€t hanh vi dugc hoach dinh (TPB) bing
viéc b8 sung nhan t& Nhan thifc kiém sodt hanh vi
(Perceived behavioral control) (Ajzen, 1991).
Nghién cifu 4p dung md hinh TPB va TAM d€ gidi
thich, cu thé nhan t& sy sin sang thay d6i c6 4nh
hudng gidn ti€p hanh vi du dinh st dung hé thong
ERP va sy sin sang thay d6i dudc ning cao bdi 2
y&u t&: cam két clia t6 chifc va ning lyc cla cé
nhan nhan thic (Kwahk & Lee, 2008).
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2.3.3. M6 hinh chdp nhdn cong nghé (TAM) két
hop TPB

Nim 1989, Davis va cong sy d phét trién mo
hinh chdp nhin cdng nghé TAM, diy 1a md hinh
dugc thiét k& dic biét d€ du dodn viéc sit dung
HTTT, mo hinh dé cip hai y€u t6 lién quan dén
HTTT la Cdm nhin vé tinh dé& st dung va Cim
nhan tinh dé st dung (Venkatesh & cong su,
2003). Theo dé, Davis da dinh nghia CAm nhin vé
tinh hitu ich 12 mic d® mot ngudi tin ring viéc sit
dung hé thong s& ning cao hiéu sudt cong viéc
ctia ho, con C4m nhan vé tinh dé st dung 1 mic
dd ma mot ngudi tin ring viéc sit dung hé thong
s€& khong mat cong sitc. Nhu dd phan tich mo hinh
TPB phén dnh dugc vai trd clia cdc cd nhan thanh
vién t§ chiic va dnh hudng ctia xa hoi d6i véi y
dinh hanh vi, nhung khong phan dnh thdi d6 cia
ngudi sit dung doi véi y dinh hanh vi. Ngudgc lai,
niém tin thdi d6 trong md hinh TAM c6 thé déng
vai tro 12 tién t& cho thdi do hanh vi § md hinh
TPB. Do d6, néu két hgp md hinh TPB va md hinh
TAM sé gidi thich t6t hon cho y dinh hanh vi st
dung hé thong ERP va tao cd s& cho viéc tich hgp
cdic md hinh chdp nhin cdng nghé thdng tin.
Nhiéu nghién cttu st dung k&t hgp mo hinh TPB
va mo hinh TAM d€ xdc dinh cdc nhan td anh
huéng y dinh hanh vi st dung hé thong ERP
(Venkatesh & cong su, 2003; Amoako & cdng su,
2004; Sun & Zhang, 2006; Kwahk & Lee, 2008,
Cheng, Y.M, 2018)

2.3.4. Ly thuyét tiép tuc HTTT (1S - Continuance
theory)

Ly thuyét ti€p tuc HTTT tap trung vao giai
doan sau khi tri€n khai hé thong ERP, 1y thuyét
cho ring y dinh clia cd nhan ti€p tuc st dung
HTTT phu thudc vao 2 nhan 6 1a: sy hai long cla
nguSi dung HTTT va cdm nhdn tinh httu ich
(Bhattacherjee, 2001). Ly thuyét ti€p tuc HTTT
dugc phat trién dua trén 1y thuyét xdc nhian ky
vong clia Oliver (1980) - mot 1y thuyé&t dugc dp
dung rong rai trong linh vurc nghién citu vé€ hanh vi
dudc trich din véi hon 17.214 bai nghién citu va 1y
thuy€t ti€p tuc HTTT dugc phat trién dya trén mo
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hinh xdc nhan ky vong ciing dudc trich din & hon
6.751 nghién ctu (1). Piéu nay cho thdy ly thuyé&t
ti€p tuc HTTT c6 gid tri trong linh virc nghién citu
hanh vi. Nhiéu nghién cttu vin dung ly thuyé&t ti€p
tuc HTTT @€ du dodn hanh vi ti€p tuc st dung clia
ngudi ding bing b sung mot s6 khdi niém
nghién cttu mdéi (Kim, 2012; Thong, J. Y., Hong, &
Tam, 2006; Lee, Y.,& Kwon, 2011) hoic két hgp
ly thuyét ti€p tuc HTTT véi cdc md hinh khic
(Lee, M.C., 2010; Lin W.S., & Wang, 2012). Mic
du trong moi trudng d4p dung hé thong ERP, ly
thuy&t ti€p tuc HTTT déng vai trd hitu ich d€ gii
thich y dinh clia ngudi dung tiép tuc tuong tdc véi
hé thong ERP nhung con it nghién cttu van dung
ly thuyét nay (Wang & cong su, 2008; Chou &
Chen, 2009; Walther and Eymann, 2012).

2.3.5. Ly thuyét ké'todn hanh vi (BAR)

Nghién cttu k& todn hanh vi that sy phat trién
tor nhitng nam 1960, theo d6 da dua ra khai niém
k& todn hanh vi nhu sy 4p dung cdc 1y thuyét va
phuong phép luin khoa hoc vé hanh vi trong viéc
tim hi€u m&i tudng tic giita thong tin k& todn va
hanh vi con ngudi (Birnberg & Shields, 1989).
Nghién cttu vé& hanh vi k& toan dudc dinh nghia 12
nhitng nghién cttu vé hanh vi clia cdc chuyén gia
k& todn va nhitng ngudi khong phdi k& todn xem
ho bi dnh hudng nhu th€ nao dudi 4nh hudng clia
cic yé&u t6 (Hofstedt & Kinard,1970). Phat trién
nghién citu cia Birnberg & Shields (1989), nghién
cttu ctia Tin, Agustina & Meyliana (2017) da ti€n
hanh phan tich, kiém tra ndi dung va phuong phap
nghién cttu k€ todn hanh vi tir nim 2005-2014 dé
c6 cdi nhin siu rong hon vé dinh huéng phat trién
nghién cttu k& todn hanh vi.

3.Kétluan

Thong qua phan tich co s& 1y thuyét va cédc
nghién ctfu, bai bdo da gidi thiéu cic ly thuyét
nén dudc st dung 1am nén ting cho nghién ctu.
Nghién cttu 1a sy k&t hgp mot cach chit ché va
hop 1y cdc mo hinh, van dung phi hgp 1y thuyét
hanh vi k& todn trong viéc ludn gidi muc tiéu
nghién citu, gép phan bd sung co s3 ly luan cho
viéc 4p dung thanh cdng hé thong ERP ®
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ABSTRACT:

This study provides an overview of research theories that have been successfully applied to
the Enterprise Resource Planning (ERP) system to create success, increase competitiveness,
and create values. In this study, research models and the theory of accounting behavior are used
to explain the study’s research objectives, supplementing the theoretical basis for the successful
application of ERP systems.
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