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TOM TAT:

Ving kinh t€ trong diém (viing KTTD) Mién Trung, trong d6 dic biét 1a TP. Pa Ning dudgc
ddnh gid duy tri mifc ting trudng cao trong thdi gian dai, tuy vay quy md kinh t&€ vin con nhé so

v6i quy md tong thé cla Viét Nam. Mt trong nhitng nguyén nhan chinh 13 tinh lién k&t viing

chua cao va hoat dong kém hiéu qud cta chudi cung ng toan ving. TruSc tinh hinh trén, bai

nghién cifu dé xuit mot sd gidi phap nhim nang cao chudi gid tri cung ng thong qua dich vu

logistics mot cdch hiéu qua, nhu: 1) cAn diu tu vdo cd sd ha ting giao thong van tdi, 2) can thic

d4y hiéu qua ctia dich vu logistics, 3) can phat trién cdc trung tAm logistics, 4) can ting cudng sy
hdp tdc va phdi hgp giita cdc doanh nghiép, cd quan chinh phd va hiép hoi nganh, 5) cin dau tu

vao phat trién nhan lyc logistics.

Tw khéa: chudi gid tri, logistics, hiéu qué hoat dong logistics, cic nha cung cAp dich vu

logistics (LSP).

1. Dit van dé

Nén kinh t&€ Viét Nam ngay cang hdoa nhip
theo xu thé tat y&€u cla thdi dai ngay nay 1a toan
cau hod nén kinh t& th€ gi6i. Pé€n dau nim 2022,
Viét Nam da tham gia 17 Hiép dinh FTA vé&i cdc
nuée, khu vuce trén thé gidi. Trong xu thé nay, bat
ky mot qudc gia, mot dia phuong, mdt doanh
nghiép hay nganh nghé nao, khong phan biét 16n
hay nhd, manh hay y&u, mudn ton tai va phat trién
déu phai chdp nhan va tich cuc tham gia vao xu
thé€ mdi nay. Toan ciu héa tuy con nhiéu nhugc

di€m, nhu: 1am cho canh tranh ngay cang gay git,
chua bdo ddm sy cong bing giita nudc giau va
nuc nghéo... nhung ¢6 wu di€m rat 16n 12 1am cho
nén kinh t& th€ gidi phat trién ning dong va viing
chic hon. Toan ciu héa ciing tao diéu kién cho
giao thuong gifta cdc qudc gia, cdc khu vuyc trén
th€ gidi phat tri€én manh mé va duong nhién sé&
din dén bu6c phdt trién mdi cda logistics -
logistics toan cau, khu vuc va tirng qudc gia.

Trong bai viét nay, tic gid st dung chd yéu
phuong phép thdng ké md ta va céc so lieu da dugc
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cic cd quan c6 thAim quyén cong bo dé€ gdi m3 mot
sO0 gidi phdp nang cao hiéu qua chudi cung ng
thong qua dich vu Logistics hi€u qua, trudng hgp tai
viing KTTD mién Trung.

2. Phuong phap nghién citu

Tac gia chli yéu st dung phuong phép thong ké
mo ta d€ phan tich thuc trang, k&t qua va han ch&
thyc trang phat trién logistics § Viét Nam. Dit liéu
dugc thu thap va tdng hgp tir Tdng cuc Thong ké
qua cidc ndm, Bdo cdo Logistics Viét Nam 2021,
Tai lieu Chi s6 Hiéu qué hoat dong logistics (LPI) -
Bo Cong Thuong Viét Nam, Bdo cdo ngdn cla
Hiép hdi Doanh nghiép Logistics Viét Nam (VLA),
Qudc t&€ LPI cia Ngan hang Thé gidi.

3. Thuc trang phidt trién logistics ¢ Viét Nam

3.1. Thuc trang cung ting hang héa ciia nén
kinh té Vit Nam

Theo Téng cuc Thong ké (2022), doanh thu ban
18 hang héa 2 thang dau nim 2022 udc dat 707,4
nghin ty ddng, ting 3,1% so v6i nim 2021, cu thé
trng nhém hang nhu sau: nhém hang luong thyc,
thyc pham udc dat 244,1 nghin ty ddng, chi€m ty
trong I6n nhat trong cdc nhém nganh hang (34,5%)
tdng 9,0% so v4i cing ky ndm trudc; hang may méc
u6c dat 35,6 nghin ty dong, chi€ém 5,0%, gidm
8,1%: dd duing, dung cu, trang thiét bi gia dinh udc
dat 80,9 nghin ty dong, chi€m 11,4%, gidm 9,1%;
vat phdm vin héa, gido duc udc dat 9,4 nghin ty
dSng, chi€ém 1,3%, tdng 12,7%; phuong ti€n di lai
udc dat 38,4 nghin ty dong, chi€m 5,4%, ting 4,3%;
xing diu cdc loai u6c dat 82,9 nghin ty ddng,
chi€m 11,7%, ting 7,2% so vdi cling k¥ nim trudc
chli y&€u do gid xing dau ting cao.

Kim ngach nhap khdu hang héa nim 2021 dat
332,23 ty USD, ting 26,5% so véi nam trudc, trong
d6 vung kinh t€ trong nudc dat 114,03 ty USD, ting
21,8%; Vung c6 von dau tu nudc ngoai dat 218,21
ty USD, tang 29,1%. Trong nam 2021 cé 47 mit
hang nhap khiu dat tri gia trén 1 ty USD, chi€m ty
trong 94,1% tdng kim ngach nhap khiu.

Kim ngach nhap khiu hang héa nim 2021 dat
332,23 ty USD, ting 26,5% so véi nam trudc, trong
d6 vung kinh t€ trong nudc dat 114,03 ty USD, ting
21,8%; Vung c6 von dAu tu nudc ngoai dat 218,21
ty USD, ting 29,1%. Trong nam 2021, c6 47 mit
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hang nhap khiu dat tri gid trén 1 ty USD, chi€m ty
trong 94,1% tong kim ngach nhap khiu.

Béo cdo Xuit nhap khdu Viét Nam nim 2021
vita dugc cdng bd cho thay, kim ngach xuit khiu
cla cd nugc dat 336,31 ty USD, ting 19% so véi
nam 2020. Trong d6, 10 tinh, thanh phd din diu ca
nudc vé kim ngach xuit khiu bao gdm: TP. HS Chi
Minh, Bic Ninh, Binh Duong, Thdi Nguyén, Hai
Phong, Pong Nai, Bic Giang, Ha Noi, Hai Duong,
Phii Tho. N&i bat trong s& nay, dit x€p & vi tri thit 10
(tdng 3 bac so v6i ndm 2020) trong bdng x&p hang
cic dia phuong din diu nhung Phd Tho 1 dia
phuong c6 ty trong cao nhit dat 91,5% so véi nim
2020 vdi gia tri 8,2 ty USD.

3.2. Thuc trang cung ting hang héa ving kinh
té'trong diém mién Trung

Tai viing KTTD mién Trung: Hanh lang kinh t&
bong - Tay (East West Economic Corridor -
EWEC) la chuong trinh phit trién kinh t€ dugc
khdi xu6ng tai Hoi nghi Bo truéng GMS 1an thi 8
vio nim 1998 d€ tao diéu kién phat trién kinh t&
va hdi nhdp cho cic nu6c EWEC. EWEC hinh
thanh dya trén tuy€n dudng bd dai 1.450 km di qua
4 qubc gia nim trong trung tAm bin dido Pong
Duong la: Lao, Myanmar, Thai Lan va Viét Nam.
Pén nay, sau gﬁn 25 ndm hinh thanh, cic dia
phuong trén hanh lang kinh t€ Pong - Ty vin
chua thyc sy dudc cdc qudc gia tp trung, quan tAim
diu tu ding mic dé trd thainh mot hanh lang kinh
t& xuyén bién gi6i thuc su; ha ting giao thong két
ndi ciing nhu ha ting giao thong, cong nghiép,
thuong mai, dich vu con chim phét trién, quy mo
thi trudng sdn xudt, tiéu dung hang héa con nhd,
din dén dich vu logistics trén hanh lang chua that
su phat trién. (Hinh 1)

Chat lugng co s& ha ting Logistics: Tai ving
KTTP mién Trung, cd s6 ha ting logistics bao gdbm
diy di c4c hé thong cang bi€n, hang khong, dudng
sit, duong bd, hé thong cong nghé thong tin. Trong
cic phuong thitc van chuyén, dudng bo dong vai tro
then chdt trong hoat dong van tii hang héa xuat
nhdp cédnh va giita cdc viing trong cd nudc. Pong
vai trd trung tim KTTP mién Trung, cdng Hang
khong Pa Ning bao gdm cing noi dia va quoc t&
dang phat huy vai trd 12 sin bay chién ludc két ndi
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Hinh 1: Chét Iugng cd s& ha tdng logistics ving KTTP mién Trung
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nhiéu cing bién, sin bay,
nhung cdc co s& ha ting nay
chua duge ddu tu hién dai dé
dat cdc tiéu chuin qudc t&, do
d6 1am gidm kha nang khai thac
clia cdc cd s ha tAing. Bén canh
d6, luong hang héa luu thong
qua cdc cd sG nay con kha
khiém t6n, Ilugng hang
container qua 2 cang 16n la Ba
Ning va Binh DPinh chi chi€ém
khodng 3,2%. Piéu nay cho
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Nguon: Tong hop tit cdc cudc khdo sdt doanh nghiép ndm 2021

Hinh 2: Panh gia cta cdc doanh nghiép su dung dich vu

logistics vang KTTD mién Trung

thay, miic 46 cong nghiép hoéa,
sédn xuAt v sin lugng hang hda
xudt nhap khiu ctia viing vuc
mién Trung, dic biét 12 ving
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KTTD mién Trung vin con qué
thap so véi ca nudc.

Chat lugng dich vu va nhan
luc phuc vu logistics: Theo két
qué khdo sit, da so cdc chi tiéu
dugc dinh gid § mitc trung
binh, chi€m khodng 50% s6 cic
doanh nghiép tham gia khdo
sat. Khong c6 doanh nghiép
nao ddnh gid chat lugng dich vu
logistics & mifc rat cao va c6

Chit hroug !
dich wt 15,2% y kién khao sat danh gia
Logeitics

chat luong dich vu cia cic

Nguén: Nguyén Thi Viét Ngoc, (2021).

nhiéu chuyé&n bay dua du khich va nha diu tu qudc
t€ dén Viét Nam. Cdng Hang khong Chu Lai (tinh
Quing Nam) ciing di dugc ning cAp theo huéng
dé&n ndm 2025 trd thanh cdng hang khong qudc t&
va 1a trung tAm trung chuyén, van tai hang héa 16n
nhat c nudc.

C6 t6i 58,7% s6 lugng cdc doanh nghiép dudc
héi dénh gid hé thong dudng bd & mic trung binh.
Thap hon 13 cic y ki€n danh gid vé hé thong dudng
sit, kho bdi va hé thdng sin bay, hang khdng (trén
du6i 53%) va hé thong cang bién. Cong nghé thong
tin 1an lugt 14 49,3% va 45,3% sd lugng cic doanh
nghiép danh gid mic trung binh xut phat tir thuc t€

doanh nghiép logistics muc
thap va rat thap. (Hinh 2)

Diéu nay chitng minh thuc t& chua c6 nhiéu cic
doanh nghiép st dung dich vu logistics trong nhitng
nim qua, do chat lugng dich vu clia cdc doanh
nghiép logistics con han ch&, chua dép tng dugc
yéu cAu clia bén st dung dich vu.

Tai Pa Néng: Thong ké tir Cuc Xuit nhip
khiu - Bo Cong Thuong (2021), trén dia ban TP.
DPa Ning c6 gan 1.500 doanh nghiép hoat dong
kinh doanh dich vu logistics (go6m dich vu van tdi,
dich vu kho bii, giao nhdn, dai ly tau bién, déng
g6i bao bi, ky mi hiéu, thii tuc hdi quan...). V& hé
thong kho bai, Pa Ning c6 2 trung tAm logistics
quy md nhd do doanh nghiép ddu tu va hé thong
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cdc kho bdi thudc cdc cong ty logistics, phan 16n
céc kho c6 trang thi€t bi, may méc chuyén dung
va dugc trang bi phan mém quin ly hién dai.
Thanh phé da hinh thanh trung tAm logistics trong
viing cong nghé cao. Hé thdng co sé ha ting cda
thanh phd dudc quan tim, nang cip v6i mot s6 du
4n 16n nhu: Dy 4n nang cAp cang Tién Sa - Lién
Chiéu giai doan 2 (d3 hoan thanh thdng 7/2018
ning kha ning ti€p nhin tau tir 1.800 TEU 1én
3.5000 TEU); Dy 4n C4ng Lién Chiéu (dd dugc
Thi twéng Chinh phd phé duyét chii truong dau tu
v6i tdng mic dau tu hon 3.400 ty ddng, dang wu
tién trién khai cdc thi tuc chuén bi ddu tu d€ khéi
cong du 4n vao thang 9/2022); Du 4n di dGi Ga ba
Néng, xdy dung Ga Kim Lién (da dugc Chinh pht
phé duyét chi truong).

Hé thong luat phap, chinh sich phat trién
logistics & ving KTTD mién Trung: Moi hoat dong
logistics KTTP mién Trung ciing chiu sy quan 1y
thé ché& phap luit ctia hoat dong logistics Viét Nam
n6i chung. Trong Luat Thuong mai 2005, thuat ng
“logistics” dudc str dung thay thé cho “dich vu giao
nhan” trude kia, cing véi d6 1a sy ra doi clia cdc
nghi dinh, quyét dinh, thong tu lién quan dén linh
vuc nay. Ngay 29/10/2009, Chinh phti ban hanh
Nghi dinh s6 87/2009/ND-CP vé van tii da phuong
thic va sau d6 Nghi dinh s6 89/2011/ND-CP sita
d6i, bd sung mdt s6 diéu muc cta Nghi dinh s&
87/2009/ND-CP.

V& dich vu van ti, Chinh phii va cdc Bo, Ban
nganh lién quan di ban hanh rat nhiéu B Luat,
Luat, Nghi dinh, Quy&t dinh va Thong tu lién quan
dén van tai hang khong, hang hai nodi dia, dudng
sit, dudng bd nhim hd trg va huéng din céc doanh
nghiép thuc hién.

V& van dé quin 1y kho bii, Chinh phi va cic B
da ban hanh Nghi dinh s& 68/2016/ND-CP, Thong
tu s& 84/2017/TT-BTC, Quyé&t dinh s§ 2061/Qb-
BTC; Quyé&t dinh s6 229/QD-BCT; Quyét dinh s
1093/Qb-BCT huéng dan thuc hién.

Vi loai hinh cdng can (ICD) Chinh phi ban
hanh Quyét dinh s§ 2223/QP-TTg. Riéng ving
KTTDMT, cic chinh sich phét trién hoat dong
logistics cling dudc ban hanh nhu: Quyét dinh s6
1874/2004/QD-TTg ctia Thu tuéng Chinh phd, Pa
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Ning ban hanh Quyét dinh s& 1890/QD/UBND,
tinh Thira Thién - Hu€ ban hanh Quyét dinh s6
1542/QD-UBND, tinh Binh Binh ban hanh Quy&t
dinh s6 4317/QD-UBND, tinh Quéng Ngii ban
hanh Quyé&t dinh s6 907/QD-UBND.

3.4. Két qud va danh gid thuc trang phdt trién
logistics viing kinh t& trong diém mién Trung

3.4.1. Két qua

T nhitng phan tich trén cho thiy véi toc do gia
ting cd vé s§ lugng doanh nghiép cling nhu co ciu
dau tu cho doanh nghiép linh vuc logistics nhu da
dé cap & trén nhung thuc t€ hiéu qua cung cip dich
vu chua tuong xting, ddng thdi hoat dong logistics
viing KTTD mién Trung con bit cip, do mot so
nguyén nhin sau:

Thit nhdt, 1anh thd trai rong va dia hinh phtc tap
can trd t6 chiic khong gian phat trién kinh & - xa
hoi cha vung, dic biét 1a k&t ndi giao thong dudng
bd; con thi€u hé thong giao thong lién ving hién
dai, cdc tuy&n dudng cao toc, cic dudng truc ngang
ndi v6i mién nidi va Tay Nguyén. Ha ting kinh t€& -
k§ thuat nhin chung con chua déng bo; quy hoach
k&t ndi cac diu mai logistics hay quy hoach van tai
da phuong thitc con rat han ché.

Thit hai, theo ddnh gid chung, nang luc cia céc
doanh nghiép hoat ddng logistics tai Pa Ndng - noi
dugc xem 1a cd sd hat nhan trong xay dung trung
tAm logistics con y&u, pham vi hoat ddng cdn nhd
hep, dich vu don 1&, chua c6 su két ndi giita cic
hoat dong d€ tao thanh chudi xuyén sudt.

Thit ba, thuc t€ ving KTTD Bic Bd ¢6 Thi dd
Ha Noi 14 hat nhan tao sy phat trién lan tda chung
cho ¢4 vung; ving KTTD phia Nam c¢6 TP. H6 Chi
Minh déng vai trd hat nhan phat trién; nhung viing
KTTP mién Trung chua cé dia ban nio phat trién
that sy manh nhim tao dudc stc lan tda chung,
“tinh viing” khong 14n 4t dugc “tinh dia phuong”,
din dé&n chua khai thac dudc cdc 1di thé ven bién
clia ¢ viing. Mit khéc, su di chuyén lao dong tré,
lao dong c6 dao tao tir mién Trung d€n mién Pong
Nam B0 trong nhitng nim qua van dang ti€p dién l1a
thach thitc d6i vdi sy phat trién clia viing.

Thit tu, xuat phat diém nén kinh t& clia cic dia
phuong thap, quy md kinh t& chua 16n, tich liiy diu
tu' nhd, hiéu qua dau tr chua cao. Viéc thuc hién
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cac du 4n k&t cAu ha tAing cham din d&n tinh trang
nhiéu dy 4n xay dung d& dang va it du 4n di hoat
dong; muc tiéu tong thé chua 16 rang, chua xdc dinh
dudc chién lugc trong tAm; chua 1am rd tinh phu
hdp clia cdc du 4n quy md 16n dugc dé xuat dua
trén cd s& xem xét quy dat han ché& va tinh phit hop
diu tu trong tong thé viing.

Thit ndm, mac du tr lau da x4c dinh khong gian
viing KTTD, nhung co bidn cho d&n nay vin phat
trién theo tu duy kinh t& dia phuong va di xuat hién
nhitng xung dot gitra 1gi ich dia phuong va 1¢i ich
toan viing do sy thi€u lién két trong phat trién. Co
ch& diéu phoi, lién két phat trién ving da dugc ban
hanh (nhu Ban chi dao, Hoi déng viing...), nhung
chwa mang lai nhiéu k&t qua.

Thit sdu, v6i diac thu cta thi trudng dich vu
logistics m&i phat trién trong nhitng nim gin day,
luc lugng lao dong logistics Viét Nam c6 diém
manh la tré trung, ning dong, thich mao hiém va
sdn sang chip nhan thach thic, rdi ro. Van dé ky
luat lao dong, ¥ thiic tudn tha phap luit cling nhu
cudng do lao dong thap cling 1a nhitng han ché& cin
khic phuc trong nhitng nim tdi cia nhan luc
logistics Viét Nam (Vecom, 2022).

Theo tdc gia, hoat dong hgp tic cla cac dia
phuong trong viing chli yéu méi tich cuc & linh vuc
kinh t& theo ki€u “tin thu” nhitng 1gi th& sin co,
ngin han, mang tinh thdi vu, trao d8i thong tin, kinh
nghiém, gitip d& dao tao can bd, chua chuyén manh
sang cdc budc thuc hién theo du 4n, dé 4n cu thé.
Nhiéu n6i dung hgp tic chua dudc thuc hién day du,
nhu viéc lién k&t xAy dung san phadm du lich chung,
dao tao ngudn nhan Iyc. Tinh lién két, tinh ddng bod
vé k&t cAu ha tang giffa cdc tuyén giao thong lién
ving, nhu cdc tuyén vanh dai, cidc tuyén huéng
tam, cdc tuyén ndi cang bién, cadng hang khong va
céc ctra khdu qudc t€ chua cao. Ty 1&é ddm nhan
giita cdc phuong thitc van tdi con chua can doi (van
tdi bing dudng bo 1a chli y€u). Nguyén nhan chi
y&u 12 do thi€u co ché€ ra quyét dinh va diéu phdi
lién két giita cac dia phuong. Viéc t chifc va quan
1y hoat dong logistics con nhiéu chdng chéo, chua
phu hgp. Trong Iinh vuc logistics, hi€én chua c6 co
quan quéan 1y nha nudc chuyén nganh nao ¢ chic
nang quan 1y cac loai hinh giao dich nay. Khong c6

Giy ban ndo chiu trich nhiém quan 1y sy phét trién
clia logistics vdi tu cdch 1a nhac trudng giong nhu &
Singapore, Malaysia va Thai Lan.

3.4.2. Nguyén nhan

Mot la, do 16i thé va tiém ning kinh t& clia TP.
Pa Ning cling nhu ving KTTD mién Trung chua
dugc khai thic nén cd s& ha tAing phuc vu hoat dong
logistics cling nhu sy két ndi giita ha ting thuong
mai, ha tAng giao thdng va ha ting cong nghé thong
tin con chua cao. Theo BO Cong Thuong, chi phi
dich vu con cao do nhiéu nguyén nhan nhu han ché
vé quy mod doanh nghiép va ngudn vdn, khd ning
ting dung cong nghé thong tin, trinh dd ngudn nhian
Iu'c chua d4p ng yéu cAu hoat dong.

Hai la, mot s§ quy dinh con chong chéo, c¢6 thi
tuc hanh chinh, kiém tra chuyén nganh chua phu
hop. Mot s6 chinh sich chua kip thdi stra ddi cho
phit hgp véi ddc tht clia hoat dong logistics trén
thuc té&.

Ba la, cdng tac thong k&, ddnh gid tinh hinh phat
trién logistics con nhiéu khé khin, bat cap. SO liéu
thong ké 12 cd s quan trong d€ thyc hién cic
nghién cttu, ddnh gid chinh x4c thyc trang va dua ra
cic ki€n nghi vé co ché&, chinh sich. Tuy nhién,
hién nay viéc thdng k&, dédnh gid tinh hinh phat
tri€n logistics con nhiéu khé khin, chua c6 su ddng
bd, thdng nhat.

Bon la, bd may quin 1y con han ché vé s6 lugng
va chat lugng. B Cong Thuong chi rd, doi ngii can
bd quin ly nha nuSc vé logistics con han ch& vé
nhan lyc va trinh d6. Nhiéu cdn bd chua dugc dao
tao ding chuyén nganh, hoat dong kiém nhiém nén
gip nhiéu khé khin trong cong tic quan ly. Bién
ch& nha nu6c giao cho quin 1y hiu cAn con han ché,
thi€u din d&€n thudng xuyén qu4 tai, 4nh hudng dén
chat lugng cong viéc dudc giao.

3.4.3. Bdnh gid

Theo tic gia, trong nhitng nim qua, Pang va
Nha nudc va cac cd quan dia phuong tai ving
KTTD mién Trung da nhin thitc 18 vai trd cuc ky
quan trong cua logistics trong giao thudng hang
héa, 1a phuong thifc chinh trong viéc thic diy qua
trinh phét trién kinh t€ khu vic. Tuy nhién, viéc
vudng mic trong qud trinh trién khai cc nghi quyét
lién quan dén logistics chura duge nhuky vong. Bén
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canh do, viéc thay ddi nhan thic trong viéc uu tién
phét tri€n logistics lién viing hon 12 tirng dia phuong
cling 12 mot nguyén nhan lam cho logistics cham
phit trién. PAy ciling 12 mot huéng ti€p cAn mdi cho
céc tac gia s& nghién cttu tiép.

4. Khuyé&n nghi ning cao gia tri chudi cung
ng thong qua dich vu logistics hiéu qua trudong
h¢p Vung kinh t& trong di€ém mién Trung

4.1. Hoan thi¢n hé thong ludt phdp va chinh
sdch vé phdt trién logistics viing kinh t& trong diém
mién Trung

Viéc chuyén ddi s6 d6i vdi doanh nghiép cung
cAp dich vu logistics hién nay 12 mot yéu cau cip
thi€t dé khoi phuc va phat trién nganh Dich vu
logistics trong diéu kién “séng an toan” vdi dai dich
Covid-19. Tuy nhién, ngoai quy&t tam, chli dong va
nd luc cia doanh nghiép 1a chinh rat can sy sy quan
tam, hd trd ctia Nha nuéc.

Tru6c hét 1a viéc hoan thién khudn khd phap ly
cho viéc chuyén d6i s6, nhat1a van dé bdo mat, hdp
tac phong chong pha hoai, van d& quan tri k¥ thuat
s0, thu€ danh vao cong nghé s6 nhiam khuyén khich
phét trién. Bén canh d6, Nha nudc can cé chinh
sach viing khuyé&n khich chuyén d6i sd, hd trg vé
von vay va lai vay uu ddi cho ciac doanh nghiép
chuyén d6i s& va cho cdc cong ty start up vé gidi
phdp cong nghé 8. Trén cd s& d6, doanh nghiép
logistics c6 thé mua gidi phap hoic thué gidi phap
tir cic doanh nghiép cung ciAp phain mém khi chwa
c6 di kha ning tai chinh.

Bén canh d6, cAn ¢6 mdt cd quan chifc ning dé
xau chudi tat cd cdc hoat dong logistics cling nhu
cdc y&u td lién quan dé€n qua trinh cung ing céc yéu
t6 nay d& quan 1y nha nu6c mdt cach hiéu qua. Co
quan nay c6 thé dugc dit theo tén cla ny ban
Logistics Qudc gia, thuc hién cdc nhiém vu lién
quan dén qudn 1y nha nuSc va hoach dinh chinh
sach trong linh vuc nay.

4.2. Phidt trién ngudn cung cdp hang héa ciia
nén kinh t¢

Trong bdi cinh hdi nhip nén kinh t€ hang hda
th€ gidi ngay cang sau rong vai trd cla logistics
ngay cang quan trong va khong thé tich rdi trong
hoat ddng giao thuong. PE phdt trién cung tng
hang héa phai phat trién cdc kénh phan phdi hang
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héa clia nén kinh t& trong ving va lién viing. Vi
th€, can td chifc lién két giita cdc doanh nghiép
trong chudi cung (ng hang héa clia nén kinh t&
trong nhiim thi€t 14p hé thong phan phdi va tiéu thu
san phdm trong nudc trén thi trudng; 1di dung cia
mang lu6i phan phdi quéc t€ d€ dua hang héa trong
viing ra nu6c ngoai nhim md rong sin xuat va phat
trién xuat khiu; ciing nhu phan phdi cdc sdn phim
nhap khiu tif nudc ngoai cho khach hang clia nén
kinh t& qudc dan nhu mot gidi phap cho nhu cau san
xudt v phan phdi sin phim dén tay ngudi tiéu
dung thuan tién va nhanh chéng nhat.

4.3. Phdt trién hé thong dich vu Logistics
Viét Nam

Céc doanh nghiép cung cap dich vu cin phat
tri€n cdc dich vu da dang, cAn ting cudng cic hoat
dong lién doanh, lién k&t véi nude ngodi cung cap
dich vu c6 gia tri gia ting cao, nhu: van chuyén
hang khong (tir ctira dén cita), van chuyén hang hai
(tir ctra d€n cita), quan ly/van chuyén sin phim,
gom hang tai kho, quan 1y don hang; quan ly va
theo ddi cdc cam két ctia nha cung cap, dich vu kho
gid tri gia ting, gom hang tif nhiéu nuéc vé mot
cang trung chuyén, dich vu kiém sodt chit lugng,
dich vu kiém sodt quy trinh sdn xudt ding han,
quan ly dif liéu va cung cap dit liéu diu cudi cho
khach hang, dich vu quét va in ma vach , dich vu
chuyén phat tai liéu, dich vu treo container (hang
may miic), dich vu phan phdi hang héa, dich vu
giam sat, ki€m tra hang héa qua Internet, dich vu
khai thué hai quan, nhap khdu Gy thiac va xuit
khiu, khai bdo hdi quan,... Khuyé&n khich 4p dung
rong rdi quan tri chudi cung tng, quan tri logistics
trong cdc doanh nghiép thudc moi thanh phin,
khuy&n khich viéc thué ngoai logistics, diéu chinh
va bd sung luat, chinh sich nhim tao diéu kién
phét trién hoat dong dich vu logistics trong cic
doanh nghiép.

4.4. Gidi phdp vé co sé ha tdng ving kinh t&
trong diém mién Trung nhdm gidm chi phi
logistics

Chi phi logistics cao xuét phét tir viéc dau tu
chua hgp 1y gitta cac phuong thic van tdi; tinh lién
két giita cdc doanh nghiép cung cap dich vu con
han ché€; thi tuc thong quan hang héa con nhidu bat
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cap, chua c6 su phoi hgp ddng bo giita cic cd quan
lién quan... ciing khié€n logistics trong viing chua thé
phat trién (Nguy&n Thi Viét Ngoc, 2021). Tir d6,
cdc tinh nim trong ving KTTP mién Trung cin
khdo sit va ddnh gid viéc xay dung cdc trung tim
logistics trén toan viing cho phii hgp vdi nhu ciu va
thyc tién hién nay, nhim gép phin gidm chi phi
logistics, @3y manh luu thong hiing hda trong viing
va di cac nuéc.

Vé h¢ thong cdng bién, cAn hinh thAnh m&i lién
két giifa cdc cadng d€ hoat ddng xitng tAm vdi vai tro
viing KTTD mién Trung d€ tin dung 1gi thé co s&
ha tAng clia nhau, tin dung dugc kh4 ning x&p dd
hang hdo, ti€t kiém chi phi van tdi va quin 1y, ddng
thdi cling nang cao dugc vi thé cdc thuong hiéu
cang bi€n mién Trung trong hoat dong logistics
ving va thé gidi.

Vé ha tang hang khong, Nha nuSc va céc tinh,
thanh phd trong ving KTTP mién Trung can ti€p
tuc dau tw, nAng cAp, md rong cic cidng hang khong
quoc t& Pa Ning, Phi Bai, Chu Lai va Phi Cat theo
hudng tu nhan héa, bdo ddm phtt hgp véi quy dinh
phédp luathién hanh.

Vé hé thong duong bo, nang cAp vi md rong cic
tuyén dudng qudc 10, ning cip cidc tuyén giao
thong trén tuy&én hanh lang kinh t&€ Pong - Tay,
nang cip hé thdng cau dudng két ndi véi cic cilia
kh4u Viét - Lao ctia viing, tranh kiéu diu tu, quin

TAILIEU THAM KHAO:

ly & at cdc du 4n BOT riéng 18, thi€u chién ludc,
quy hoach va tam nhin lam chia cit cdc tuyé&n giao
thong huyé&t mach bing cdc tram BOT nhu thdi gian
gin day.

Vé hé thong duong sdt, can nang cip, hién dai
héa tuyé&n dudng sit Bic - Nam khd 1,4 m dic biét
uu tién dau tw hé thong dudng sit ndi cic cdng bién
vdi cdc trung tAm logistics clia viing tao su k&t ndi
trong chudi logistics.

Ngoai ra, mdt nhiém vu hét stic cip bach Ia
viing KTTP mién Trung cin ting cudng ng dung
cdng ngh¢ thong tin vao cdc hoat dong logistics. Cu
thé, trién khai 4p dung cédc gidi phap cong nghé
thong tin logistics trong linh vyc khai thac hai quan
dién ti, truy xudt tric tuyén tinh trang hang hoéa,
quan ly van tdi va kho hang, quin Iy bén bai hay
quén 1y ngudn nhan Iyc doanh nghiép d€ t6i da hoa
nguon lyc clia viing.
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Trong bdi cinh toan ciu hoa, céc cd quan chic
ning cia Trung vong cling nhu cdc dia phuong
trong ving KTTD mién Trung cin xiy dung va
hoan thién khuon khd phap 1y va cic chinh sach dé
phat trién bén vitng va hiéu qua logistics. Pong
thdi, phat huy t6i da 1di thé vé vi tri dia 1y, di¢u kién
tu nhién cia dat nudc, xa hoi héa diu tu cd sé ha
tang logistics, dao tao nhan lyc, huy dong t6i da moi
nguon luc dé phat trién nganh Logistics B
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ABSTRACT:

The Central Key Economic Region, especially Da Nang City, has maintained a high
growth rate for a long time, but its economic scale is still small compared to the overall
Vietnamese economy. One of the main reasons is the low regional connectivity and the
inefficient operation of the entire regional supply chain. This study proposes a number of
solutions to effectively improve the supply chain through logistics services, such as: 1) the
need for investing in transportation infrastructure, 2) the need for enhancing the efficiency of
logistics services, 3) the need for developing logistics centers, 4) the need for strengthening
cooperation and coordination between businesses, government agencies, and industry
associations, 5) the need for investing in logistics human resource development.

Keywods: value chain, logistics, logistics performance, logistics service providers (LSP).
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