TAP CHi CONG THUONG

UNG DUNG MARKETING SO
VAO HOAT PONG MARKETING NOI BO
NHAM TANG MUC PO HANH PHUC TRONG
CONG VIEC TAI DOANH NGHIEP SAN XUAT

® NGUYEN THI THANH BINH - NGUYEN THANH TUN_G - LE HONG PHUC
- HUYNH PHUC HAU - LAM THANH HUY - NGUYEN THANH TUYEN

TOM TAT:

Cac doanh nghiép (DN) ngay nay ludn y thitc ning cao mic d6 hanh phiic clia ngudi lao dong
biing cic don biy tai chinh va phi tai chinh, cling v6i viéc st dung cac cong cu tic dong khic nhau,
trong d6 c¢6 marketing ndi bo. Bai vi€t nghién citu cdc nhan t6 Gng dung marketing so (digital
marketing) vao hoat dong marketing ndi bo (internal marketing), nhiim ning cao tuong tic da
chiéu giita t chiic va nhan vién. K&t qua nghién cttu cho thiy, vdi nhitng vu diém khong bi gisi
han bdi khong gian, thdi gian va cting mdt s6 vu di€m khic, marketing sd sé& hd trg ting su gan két
giita nhan vién vao vin héa td chifc, tir d6 gia ting mic do hanh phic trong cong viéc clia ngudi

nhén vién.

T khéa: marketing ndi bd, ing dung marketing s&, vin héa doanh nghiép, hanh phiic.

1.Pat van dé

Midc d6 hai long hay mic do hanh phic caa
ngudi lao dong vé vin héa DN (sau day goi 1a mitc
do hanh phic ctia ngudi lao dong) 1a mdt nhan &
quan trong tao nén hiéu suit lao dong, tic dong dén
y thifc cong hién clia ngudi lao dong. Cdc DN ngay
nay ludn ¢6 y thiic nang cao mitc @6 hanh phic cia
ngudi lao dong bing cac don bay tai chinh va phi tai
chinh cluing véi viéc st dung cic cong cu tic dong
khéc nhau trong d6 c6 marketing ndi bg. Tuy nhién,
cdc hoat dong marketing noi bo theo céch truyén
thong hién nay van con mot s§ han ché&, chua phat
huy hét stic manh thu hit, gdn két, tao dong luc va
phit trién m&i quan hé ddng nghiép trong t& chic.
Véi su phat trién clia nén tdng k¥ thut s va sy xim
nhdp, tng dung ngay cang sau rong vao linh vuc
quan tri DN, marketing s& cho thiy diy c6 thé Ia
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mot gidi phdp hoan thién t6t cho hoat dong
marketing ndi bd va khic phuc dugce nhitng nhudc
diém ctia phuong thitc marketing noi bo truyén
thong. Thong qua c4ch ti€p can nay, bai viét dit ra
muc tiéu nghién ctu cdc nhan t6 tic dong dé&n tinh
trang hanh phdc ctia ngudi lao dong trong cong viéc,
tir d6 dé xuat st dung marketing s& nhuw mot cong cu
trong hoat dong marketing ndi bod, k&t hgp vdi cac
cong cu khic, nhim nang cao mitc d hai long, hanh
phtc ctia ngudi lao ddng trong DN.

2. Thyc trang vé midc do hanh phic trong
cong viéc tai DN va tidc dong cia hoat dong
marketing ndi bo trong viéc ning cao mic do
hanh phiic trong cong viéc )

Du 4n nghién ciu “KHAO SAT CHI SO HANH
PHUC” cia ngudi lao dong tai mot s6 DN san xut,
cho thd'y c6 mdi quan hé mat thi€t giita hanh phiic



KINH TE

trong cong viéc va hiéu suit lam viéc. La thanh
vién ctia Vién Quaén tri Tri thitc KM, tac gia da
ddng thyc hién chuong trinh nghién citu dv 4n véi
thong tin cu thé:

Thong tin v& mAu khio sit:

- Thoi gian khdo sdt: Tu thang 11/2021 dén
thang 11/2022.

- Bon vi tham gia khdo sit: 7 DN trong céc linh
vuc san xuat.

- Quy mo cong ty: 2 DN dudi 100 nhan su; 5
cong ty c6 s6 lugng tir 200 - 500 nhan su.

- S6 lugng nhan vién tham gia chi€n dich: toan
cong ty.

- S6 lugng mAu thu dugc: 2.547 miu.

- Hinh thitc nghién ctu: khdo st thong ké va
phdéng van chuyén sau.

Thong tin nghién ctu:

- Phan nhém miu khao sit: Lanh dao, quan 1y,
qudn 1y cAp thap, nhan vién.

- Phin khdo sit: kh3o sit thong ké véi bing hdi
gdm 80 ciu, xoay quanh 11 tiéu chi.

Tiéu chi thit nhat: Sy cing thing.

Tiéu chi thit hai: Khd nang tap trung.

Tiéu chi thit ba: Kha ning 1am chi cdm xic.

Tiéu chi thit tu: Cidm xiic vé cong viéc.

Tiéu chi th nAim: C4m xdc vé t3 chic.

Tiéu chi tht sdu: Cdm xdc vé vai trd trong
coOng ty.

Tiéu chi thit biy: Cam xtic vé co hdi phat trién.

Tiéu chi thit tim: CAm xtc vé ddng nghié&p.

Tiéu chi thit chin: Cam xtic vé quan 1.

Tiéu chi thd mudi: CAm xiic vé thu nhap.

Tiéu chi tht mudi mot: Hanh phic trong
cong viéc.

- Phin phéng van chuyén sau:

St dung phuong phdp phéng van chuyén siu,
hdi 215 d4p vién chura hanh phiic vé t§ chic.

Muc dich: xdc dinh nguyén nhan chua thda man
vé& moi trudng 1am viéc.

B4o cédo thong ké clia du 4n 12 co s ddnh gid
thyc trang mdéc d6 hanh phdc trong cong viéc cia
ngudi lao dong, tinh hinh marketing noi bd cla t&
chiic. Tir k&t qua trén, tic gia dua ra mot s& dé xuat,
khuy&n nghi.

2.1. Marketing noi by truyén théng va
marketing ngi bo ving dung marketing s6’

Marketing ndi bd 1a hinh thic thudc marketing
tong thé, hd trg phat trién hoat ddng kinh doanh ctia
t6 chic. P6i tugng chinh 14 nhan vién cong ty vdi

muc tiéu hudng dén sy phat trién vin héa ndi bd
clia DN, nhiim ting sy hai long nhan vién. K&t qui
dat dudc tr chuong trinh marketing ndi bo la ting
hiéu suit lam viéc, ting sy thda man, hanh phic
clia nhan vién va ting chi s6 thuong hiéu ctia DN.

Marketing ndi bd truyén thdng: Ciing giong nhu
marketing truyén thong néi chung, trong marketing
ndi bd truyén thdng chi trong d&n viéc “sin xuat”
thong tin, chi diing marketing d€ lan téa thdng tin.

Marketing ndi b ing dung marketing so: chi
trong d&n viéc khai thic toan bo tiém ning ciia DN
dé mang dén sy trdi nghiém tot nhat cho ngudi
nhén vién, tir 6 gidp thic ddy ting trudng.

Marketing ndi bd dua trén marketing s§ dudc
phét trién trén nén cla marketing ndi bd truyén
thong. Hoat dong nay chd trong nghién cifu nhu cau
clia nhan vién d€ dua ra cic thong diép truyén
thong théa min ho, dat dugc muc tiéu xay dung tS
chifc vitng manh, gia ting hiéu suit lam viéc, xay
dung vin héa DN bén vitng, ting hiéu qui hoat
dong kinh doanh cta t8 chifc.

2.2. Thuc trang vé miic do hanh phiic trong
cong viéc tai don vi DN sdn xudt

K&t qua du 4n cta KMi cho thdy, ¢6 2 nhém
nhain vién it hai long vé& vin héa td chic. Nhém
nhan vién dudi 5 ndm kinh nghiém chua hanh phic
trong cong viéc hon cdc nhém khdc, it hai long vé
t6 chitc. Mit khac, nhém quén 1y cip trung cé mic
do cing thing cao, it hai long vé ddng nghiép va
chua théa min vé thu nhap. (Hinh 1)

Bing phuong phdp khdo sit va phdng van
chuyén sau, nhém dv 4n da tim ra c4c nhan & lam
giam sy hanh phiic trong cong viéc:

- Chura hi€u vé gi4 tri vin héa td chiic

- Chura c6 sy xuyén sudt thong tin trong t& chiic

- Thi€u hoat dong k&t ndi gilta cdc thanh vién
trong t6 chic.

Tir k&t qua trén cho thidy tAm quan trong cia
viéc gin k&t cdc thanh vién trong DN, nhim gia
ting mic do hiéu, tin, yéu tS chic, thic diy hiéu
suat cong viéc va ting uy tin thuong hiéu DN. Pay
cling chinh 1a vai trd cia marketing ndi bd: xay
dung va cling ¢d gid tri vin héa DN.

2.3. Thuc trang marketing ni by tai mot s6 DN
san xudt va tdc dong téi mitc dop hanh phiic ciia
nguoi lao dong

Qua phan tich du én, tic gid/nhdm nghién ciu
danh gid marketing ndi bd tai cic DN tham gia
khdo sit. Dya trén vai trd0 cia marketing ndi bd,
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Bdng 1. So sénh marketing ni bd va marketing s&

TIEU CHI MARKETING TRUYEN THONG MARKETING SO
Tiép can thong tin Nguoi nghe ti€p can thu déng Ngudi nghe ti€p can chl déng
Toc do tiép can Cham hon, cén nhidu thei gian khao sat | T rann chong, o san diflieu phan tich hanh vi

nguoi dung

Ty lé tuong tac

Tuong tac it, mdc d6 tuong tac cham hon

Co sy ho'trg clia internet, ty & tuong tac nhiéu,
nhanh chong hon

Thoi gian thu két qua vé

su déng thuén thong tin Can nhiéu thoi gian

Nhanh chéng

Mic do giao tiép

Mbt chiéu - t6 chlic d&n nhan vién

Da chiéu gitta t chiic va nhan vién va giita cac cap
véinhau

Pham vi ti€p can B1 gi6i han béi dia ly

Khong bi gidi han

Tiép can canhan Mc do c& nhan héa thép

Mic d6 ti€p can ca nhan hoa cao

Mic do thau hiéu
nguadi nghe sat

Can nhiéu thoi gian dé nghién clu khao

Nhanh chéng, hiéu rd tam Iy clia cac thanh vién
trong t6 chiic théng qua cac hoat dong truc tuyén.

Hinh 1: Chi s6 hanh phic trong céng viéc cia mét don vi tham gia du én

“khdo sat chi s hanh phuc frong céng viéc”

CHI SO HANH PHUC TRONG CONG VIEC

TOAN THE
—S{aff =—Team Leader &Chief ]
sif CANG THANG
3 10
HANH PHUC TRONG CONG KHANANG TAP TRUNG
vIEC 8
CAM XUC VE THU SUTL NHAN THUC/LAM
NHAP [ LUONG, .. CHU cAM xUC

CAM xUC VE QUAN LY &

LANH BAO CAM XUC VE CONG VIEC

CAmM xtic vE cONG TY/TE
CHUFC
CAM XUC VE VAI TRO
TRONG CONG TY

cAm x0c vE DENG NGHIEP

CAM XUC VE CO HOI
PHAT TRIEN

CHI SO HANH PHUC TRONG CONG VIEC
QUAN LY VA LANH PAO

Team Leader =====Manager&Chief
SU CANG THANG
3 10
HANH PHUC TRONG CONG KHA NANG TAP TRUNG
VIEC 8
CAM XUC VE THU SYTY NHAN THUC/UAM
NHAP ( LUCNG,... CHU CAM X0C

CAM XUC VE QUAN LY &

LANH BAO CAmM xUC VE CONG VIEC

cAmxuic vE cHNG TY/TO
CHUC
CAM X0C VE vaI TRD
TRONG CONG TY

CAM X0C VE DONG NGHIEP

CAM XUC VE CO HOI
PHAT TRIEN

nhom c6 4 tiéu chi danh gia thyc trang hoat dong
nay tai cdc DN. K&t qua ddnh gia nhu sau:

Tiéu chi thit nhdt - Xay dung va ciing cé vin héa
DN

Trong tong s6 DN tham gia khdo sét, c6 5/7 DN
chi truyén tdi thong diép tai cdc website chinh thifc
clia cong ty hoiic thong qua mot s6 hoat dong tap
thé. C6 2/7 DN chua truyén tdi thong diép 1én
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website, ngudi sang 1ap hodc nha diéu hanh td chic
danh phin 16n thdi gian cho hoat ddng dio tao vin
héa t& chic.

Tiéu chi thit hai - Tao luéng thong tin thong sudt

Céc don vi da tng dung nén tdng k¥ thuit s&
mié&n phi d€ truyén tai ludng thdng tin, tuy nhién,
ludng thong tin con rdi rac vi tng dung nhiéu cong
cu, phan mém x 1y thdng tin. Céc DN c6 s6 lugng
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nhan vién dudi 100 nhan vién, ludng thong tin dugc
cAp nhat nhanh chéng hon, nhung chua ki€m sodt
t6t ludng thong tin tiéu cuc. Cong ty c6 lugng nhan
vién tr 200 - 500 gédp khé khin trong viéc quan tri
ludng thdng tin.

Tiéu chi thit ba - Tuong tdc da chiéu nhim gii
chan nhdn tai, nudi duong tai ndng

Céac DN du6i 100 nhan vién c6 sy tuong tac da
chiéu & mot nhém nhan vién. Pon vi dusi 100 lao
dong c6 su tuong tdc mat thiét gitta mot s6 lao dong
vGi ngudi st dung lao dong, tuy nhién, vi tuong tac
truc ti€p nén c6 tinh trang cuc bo thdng tin & cic
nhin vién than cin v6i cAp quin 1y hon nhan vién
khic. Ludng thong tin ctia DN ¢6 hon 100 lao dong
phin da 1a tuong tic mot chiéu tir cAp lanh dao
xudng nhan vién.

Tiéu chi thit tu - DAy manh dich vu khdch hang

O tiéu chi thd tw, thong qua phdng van cdc nhan
vién chua hanh phiic v6i cong viéc, 6 27 nhan vién
thé hién géc nhin tiéu cuc vé hinh 4anh DN, vé vin
héa cong ty va ca su bat min doi vdi t chiic.

TU phan tich trén cho thdy, cdc DN tng dung
marketing ndi bd theo huéng truyén thong dang
gip khé khin trong viéc truyén tii thong tin dén
cdc thanh vién trong t§ chitc. Cac thong tin truyén
thong chua c6 tinh xuyén sudt, nh't quan. Phan 16n
ndi dung truyén thdng chua cham t6i cdc nhu ciu
thAm kin cia nhian vién. Bén canh d6, viéc ding
céc hinh thifc truyén tin truyén thong din dén thai
gian truyén tin 1au, cuc bd hon so véi tng dung
marketing s0.

3. Mot s6 khuy&n nghi nhim tic dong nang
cao mitc do hanh phiic trong cong viéc

V6i muc tiéu nang cao chi s& hanh phic trong
cong viéc & ngudi lao dong, thong qua két qua phan
tich trén, tic gid dé xudt DN can tng dung
marketing s& song hanh cting hoat dong marketing
ndi bo truc ti€p. Thém vao doé, cidc khuyén nghi
xoay quanh tng dung marketing s giip nang cao
hiéu qua hoat ddong marketing ndi bd. Cu thé:

- Hoan thién chién ludc marketing noi bo theo
huéng marketing so.

- Xay dung kénh truyén thong ndi bo trén nén
tdng marketing s0, 14y cdc nhin t6 tic dong dén
muc d hanh phic cia ngudi lao dong trong cong
viéc, lam muc tiéu truyén thong.

- P4y manh truyén thong lan truyén trén nén
tdng so tdc ddng vao cdc nhan t& dnh hudng t6i mitc
dd hanh phuc trong cong viéc.

3.1. Hoan thi¢n chién luoc marketing noi b
theo huéng marketing s6’

Chi€n lugc marketing ndi bd tng dung
marketing sO trién khai theo 5 budc:

BuSc mot, phan tich tinh hinh hién tai cta t8
chiic va tim hi€u tAm tu ngudi lao dong

Nghién citu phan tich tinh hinh hién tai ctia t§
chiic, tim hi€u nhu cau tiém 4n clia ngudi lao dong.
T nghién cttu tim ra nguyén nhan khé khén trong
ndi bo va cic kénh truyén thong twong tic hiéu qua.

Buéc hai, xdc dinh d6i tugng ti€p can, thé€ manh
DN, muc tiéu va thong diép truyén thong

Pé xay dung chi€n lugc marketing ndi bd cin
xdc dinh muc tiéu DN huéng dén, doi tugng DN
ti€p can, thong diép cdt 161 va thé manh clia DN.

- Muc tiéu marketing ndi bd mang tinh thdng
nhit v6i muc tiéu marketing néi chung.

- Phéan loai (phan khic) trtng nhém nhan vién cu
thé gitip nang cao hiéu qua truyén thong. Céc tiéu
chi c6 thé phan nhom: cip quén ly, vi tri, k§ niing,
th& hé, bo phan.

- Xéc dinh th€ manh clia cong ty, marketing ndi
bd khai thic tot cdc § tudng nay.

- Thong diép cot 16i t& chifc mudn truyén tai can
ngin gon, rd rang, dé hiéu, ddm bio tinh nhat quan
va xuyén sudt.

Budc ba, xAy dung chién lugc tong thé va 1én k&
hoach tirng chi&€n dich

Véi muc tiéu ngudi lao dong nhan biét va ghi
nhé gid tri vin héa DN, dé dat hiéu qua truyén
thong, cong ty cAn cé chién luge tong thé va k&
hoach hanh dong cu thé cho tirng nhém thanh vién
trong t§ chic.

Budc bon, trién khai chién luge marketing noi
bd theo huéng marketing s6, xdy dung hinh dnh
ngudi cé tAm dnh hudng.

P& ddm bdo tinh thdng nhit, thong sudt va lan
tda thong diép cot 16i cia DN, t& chifc can xay
dung hinh 4nh ngudi c6 tAm adnh huéng. Nhém
dnh hudng 13 nhitng ngudi dAn dau gdm cdc nha
quan ly ditng ddu DN hoic nhin vién nong cot.
Nhém nay sé dai dién DN truyén dat thong diép
mot cach gin giii, thuc t& d€n toan nhin vién cong
ty, hay con goi la khdach hang ndi b6 va lan tda
dé&n khich hang ngoai bo. Hoat dong marketing
ndi bo trién khai theo huéng marketing s6 cin
ddm bdo: tinh thng nhit vé nodi dung, tinh xuyén
su6t vé thong tin va tinh lan tda.

Bu6c nim, d4nh gid va do ludng chién lugc.
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Can xdc dinh cdc hiéu suat chinh d€ theo doi
k&t qua, do ludng hiéu qui cda truyén thong ndi
bd gitip t& chifc xdc dinh cdc cii ti€n trong ngin
han va dai han. DN nén ting dung cdc phan mém
phan tich d@ liéu, x& 1y thong tin, gidp cidp nhat
nhanh bié€n ddi nhu cu trong ndi bd DN.

Nhu vay, dé ddy manh hoat dong marketing
ndi bo, cong ty cAn ddm bao tinh xuyén sudt, nhit
quén, 16 rang ctia thong diép cdt 16i truyén thong
vé vin héa DN. C6 5 budc xdy dung chién ludc
marketing ndi bo trén nén ting marketing sd gitp
thong diép truyén tdi c6 tinh dinh huéng dai han
va ti€p can dugc tAm tu siu kin clia tirng nhém
nhan vién cu thé.

3.2. Xay dung kénh truyén thong nji bj trén
nén ting marketing sé, ldy cdc nhén té tic dong
dén miic dp hanh phiic ciia nguvi lao djng trong
cong viéc, lam muc tiéu truyén thong

Nhim diy manh hoat dong truyén thong
ndi bd, DN cin duy tri cdc hoat dong tuong tic da
chiéu trén nén tdng s6 clia DN s& hitu, nhu:
website, blog, trang mang xa hdi ndi bd. Co6 4
loai hinh truyén thong noi bd trén nén ting
marketing so:

Thit nhdt, truyén tdi noi dung ndi b.

Noi dung noi bd nhw mot kénh cung cap thdng
tin va gin két cdc thanh vién trong t& chic. Noi
dung nay cé thé dugc truyén tdi qua hotline,
website, email, facebook, bang thong tin, zalo
nhém noi bd, di€n thoai, va cidc phuong tién khac.
DN can c6 k& hoach xiy dung ndi dung tranh
trung 1dp thong tin. Bén canh dé, chié€n thuat cu
thé gitip gia ting wu thé ti€p can va lan tda thong
tin d&€n noi bd DN.

Thit hai, thiét lap lich gdp mdt, déi thoai, giao
tiép ndi bo thong qua hinh thitc tryc tuyén.

Nén tdng truc tuyén c6 uu di€m nhanh gon,
khong bi gi6i han vé khong gian va thdi gian, gidp
cdc thanh vién trong t§ chitc thodi mdi, cdi mé hon
trong cdc budi ddi thoai toa dam.

Thit ba, béi dudng tai ndng, phdt huy sitc manh
cuia nhdn vién

Cédc hoat dong ndi bo truc tuyén gitip nhan
vién dé dang tham gia hoc tap khong bi gi6i han
bdi khong gian va thdi gian. Viéc 6 chitc hoc tip
trd nén don gidn hon, chd trong vao ndi dung
truyén tdi thay cho cdc hoat ddng chim séc¢ kh4c.
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Thit tu, gia ting cdc budi giao luu két néi truc
tuyén

Thong qua nén ting tryc tuyén ndi bd, DN c6
thé t6 chiic cdc hoat dong giao luu dé thiic dy tinh
than cda cdc thanh vién trong cdng ty. Cic hoat
dong trd choi truc tuyén ting su gdn két c4c thanh
vién trong t6 chifc, ning cao mic do hi€u vin hda
ndi bo cong ty. DN dé dang thu thap dit liéu nghién
cttu nhu cAu ctia cac thanh vién trong tS chic.

3.3. Ddy manh truyén thong lan truyén trén nén
tang so tdc dopng vao cdc nhan to dnh hudng téi
miic do hanh phiic trong cong viéc

Truyén thong lan truyén 12 mot dang truyén
thong ctia marketing s&, DN chi tac dong phan nhd
dén nodi dung trao ddi vé thuong hiéu clia cong ty.
Thong tin lan truyén nay sé thu hit sy chd y clia
nhém doi tugng DN mudn huéng t6i.

Trong ndi bd, truyén thdng lan truyén gitp gia
ting muic d6 hidu gid tri vin héa t6 chic va thic
ddy hoat dong két ndi giita cac thanh vién trong t&
chitc. C6 3 céch thifc truyén thong lan truyén tGng
dung trong hoat dong marketing ndi bo:

Thit nhat, tao ndi dung ddng chia sé

No6i dung ding chia sé thudng thda min céc
mong mudn tiém An ctia ngudi xem, ho sin sang
lan tda thong diép d&€n ngudi khic. Cac thong diép
chia sé can thdu hiu tAim tu thim kin clia ngudi
nhin vién va 10t ta gia tri vin héa DN.

Thit hai, ddu tu thoi gian vao viéc tuong tdc mang
xd hoi

Gia ting hinh 4nh ngudi din dau trén cic nén
tAng mang xa hoi gitp ting tuong tic da chiéu trong
ndi bd. Noi dung tuong tic thudng la chia sé vian
héa, gia tri va thong diép DN mudn huéng t6i nham
tao thién cdm vGi nhan vién. Hinh thic nay gidp
nhan vién dudc bay td quan diém, gép phan xay
dung t6 chiic ngdy mot phat trién. Nhan vién sin
sang lan tda thong diép nay d&én ngudi khéc trong
va ngoaindi bo.

Thit ba, lam cho nhan vién hai long hanh phiic

Hoat dong marketing noi bd cin do ludng ky
vong clia nhan vién va cung cap cdc chuong trinh
vugt trén sy ky vong clia ngudi lao dong. Ngudi lao
dong sé chd dong lan tda thong diép cot 16i clia
cong ty, c6 thai do trung thanh va ty hao 1a mot
phan ctia t6 chitc khi sy ky vong dudc thdéa mén.

Nhu vdy, hoat dong truyén thong lan truyén
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gitip DN tao su tudng tic da chiéu giita t6 chic
véi nhian vién va giita cdc thanh vién trong to
chitc. Dya trén dic tinh tudng tdc khong bi gidi
han bdi khong gian va thgi gian, marketing noi bd
tng dung marketing s& thu hit sy chd y gid tri
vdn héa cia DN, mang lai su tin nhiém ctia nhan
vién vé t3 chifc, cling c6 danh ti€ng ctia don vi
trong cong ddng.

4. Kétluan

Tai Viét Nam hi€n nay, phﬁn 16n chuong trinh
marketing ndi bd mic di da ng dung mot sd nén
tdng truc tuyén, tuy nhién cdch thitc thyc hién vin
12 marketing truyén thong. Bén canh mot s6 tip
doan I6n nhu FPT da chd trong dng dung
marketing s6 vao vidn hanh marketing ndi bo,

TAILIEU THAM KHAO:

phin 16n cic DN nhd va vira vin chua chi trong
hoat dong nay.

Qua phan tich, marketing ndi by Gng dung
marketing s6 ¢6 3 vu diém vuot tri trong hoat dong
x4y dung ndi bdo DN vitng manh. Thiz nhét, DN thau
hi€u nhu cAu tiém &n cta nhan vién thong qua cic
bao cdo dif lieu k§ thuat s6. Thit hai, kénh tuong tic
da chiéu khdng bi gidi han bdi khong gian va thdi
gian. Thit ba, giip ning cao cac trai nghiém ca
nhan héa, ting sy tin yéu clia nhin vién vio t8
chiic. V6i 3 uu di€m ndi bat, chi trong va thda min
ky vong ctia nhin vién, marketing ndi bd Gng dung
marketing s& gép phin xdy dung vin héa ndi bo
DN vitng manh, gia ting mic d6 hanh phic cta
ngudi lao dong va thic ddy hoat dong kinh doanh
cta DN hiéu qua hon m
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ABSTRACT:

Businesses always pay attention to improving the happiness of employees at the workplace
through the use of financial and non-financial leverage and other tools, including internal
marketing. This study explores the factors affecting the application of digital marketing to
internal marketing activities in order to improve multi-dimensional interaction between
organizations and employees. The study finds that thanks to digital marketing’s advantages that
are not limited by space and time, digital marketing would increase employee engagement with
the organizational culture, and thus increase employee happiness at the workplace.

Keywords: internal marketing, digital marketing application, corporate culture, happiness.
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