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Nghién ctru danh gia tic dong clia sy hd trg hoc tap tir tri tué nhan tao tao sinh (GenAl) dén dong luc
hoc tap cua sinh vién dai hoc tai Thanh phé H6 Chi Minh. Duya trén nén tang Thuyét Nhan thirc Xa hoi
(SCT) va Thuyét Tu quyét (SDT), nghién ctru dé xuat mo hinh voi 2 bién trung gian la hiéu qua hoc tap
cam nhén va niém tin vao nang luc hoc tap. Dir liéu dugc thu thap tir 323 sinh vién va phan tich béng
PLS-SEM. Két qua cho th?iy, ho tro tir Al tic dong tich cuc dén hiéu qua hoc tap, niém tin nang lyc va

dong luc hoc tap. Dong thoi, 2 bién trung gian déng vai trd quan trong trong viéc chuyén hoa hd tro tir

Al thanh dong lyc ndi tai cua sinh vién.

Twr khéa: genAl, dong luc hoc tap, sinh vién, nang luc hoc tap, hiéu qua hoc tap.

1. Pit van dé

Su phat trién nhanh chong cua tri tu¢ nhan tao
(Al), dac biét la cac mo hinh Al tao sinh nhu
ChatGPT, dang tao ra nhiing thay d6i mang tinh dot
pha trong giao duc dai hoc (Chan & Hu, 2023). Cac
cong cu nay lam thay ddi cach sinh vién tiép cén tri
thire thong qua kha ndng md phdong hoi thoai, ca
nhan hoa hoc tap, cung cap phan hoi tirc thi va hd trg
cac nhiém vu phuc tap (Dogaru et al., 2025; Zhai &
Nezakatgoo, 2025). Trén thuc té, AI ngiy cang
duoc sir dung nhu mét tro Iy hoc tap trong tim kiém
thong tin, giai thich noi dung va hd tro viét bai
(Alshamy et al., 2025).

Su phat trién nhanh chong cua tri tu¢ nhan tao
(AI), dac biét l1a cac mo hinh tao sinh nhu ChatGPT,
dang tao ra nhimg thay d6i dang ké trong gido duc dai
hoc (Chan & Hu, 2023). Céac cong cu nay giup sinh

vién tiép can tri thirc hiéu qua hon nho kha ning mé
phong hoi thoai, ca nhan héa hoc tip va cung cip
phan hoi tic thi (Dogaru et al., 2025; Zhai &
Nezakatgoo, 2025). Thuc té cho thiy Al ngy cang
duogc st dung nhu mét tro Iy hoc tap trong tim kiém
thong tin va hd trg hoc thuat (Alshamy et al., 2025).

Tuy nhién, bén canh loi ich vé hiéu qua va tiét
kiém thoi gian (Guo et al., 2025), viéc st dung Al
cling 1am déy 1én lo ngai vé su phu thudc, “chuyén
giao nhén thirc” va suy giam nd lyc c4 nhan (Li et
al., 2025), ciing nhu anh huéng dén liém chinh hoc
thuat va sang tao (Daha & Altelwany, 2025). Do do,
viéc lam ro tac dong cua Al dén dong luc hoc tap la
can thiét.

Dya trén nhitng khoang trong da phén tich,
nghién ctru nay duoc thyc hién véi cac muc tiéu cy
thé nhu sau:

$6 8/2026 141



TAP CHi CONG THUONG

RO1: Phan tich tac dong truc tiép cua su hd trg
hoc tap tir Al dén hiéu qua hoc tdp cam nhan va Niém
tin vao nang lyc hoc tap.

RO2: Kiém dinh vai tro trung gian ctia hiéu qua
hoc tap cam nhan trong mbi quan hé gitra hd trg hoc
tap tor Al va dong luc hoc tap.

RO3: Kiém dinh vai tro trung gian cta niém tin
vao nang luc hoc tap trong mdi quan hé giita hd trg
hoc tap tir Al va dong luc hoc tap.

2. Co s& 1y thuyét va mé hinh nghién ctru

2.1. Nén ting Iy thuyét

Nghién ctru nay tich hop Thuyét Nhan thirc Xa
hoi (SCT) va Thuyét Ty quyét (SDT) nham giai
thich co ché hinh thanh dong luc hoc tap cua sinh
vién trong bdi canh c6 sy hd trg cua AL Theo SCT,
niém tin vao nang lyc ban than (self-efficacy) la yéu
t6 then chdt chi phdi nhan thic, hanh vi va sy kién
tri trong hoc tdp (Bandura, 1986, 1997). Béng thoi,
SDT cho théy, dong luc nodi tai dugce thuc déy khi
cac nhu cau vé ty chu, ning lyc va gan két dugc dap
ung (Deci & Ryan, 2000). Trong giao duc hién dai,
Al tao sinh déng vai trd nhu cong cu hd tro sb, gitp
c4 nhan hoa viéc hoc va thuc day tu diéu chinh hoc
tap (Chiu, 2024; Dogaru et al., 2025). Su két hop 2
1y thuyét nay cho phép dénh gia toan dién tac dong
ctia Al dén higu qua hoc tap, niém tin ning lyc va
dong lyc cua sinh vién.

2.2. Hé tro hoc tip tiv AI va hiéu qud hoc tip
cdim nhdn

Su h tro tir cac cong cu Al tao sinh nhu ChatGPT
gitip sinh vién tiép can hudng dan nhanh, thong tin da
chidu va giai quyét hiéu qua cac van dé hoc thuat
(Dogaru et al., 2025; Hmoud et al., 2024). Theo Mo
hinh Chap nhan Céong nghé (TAM), khi AT duoc xem
1a d& str dung va hitu ich giap tiét kiém thoi gian, tom
tat tai liéu va hoan thanh bai tap, tir d6, sinh vién s&
danh gia cao hi€u qua ctua n6 (Alshamy et al., 2025).
Dong thoi, chat lugng dau ra ciia Al ciing gop phan
nang cao nang sut va cai thién nhan thirc vé két qua
hoc tap (Bai & Wang, 2025).

HI: H6 tro hoc tap tir Al tac dong tich cuc dén
hiéu qua hoc tap cam nhdn cua sinh vién.

2.3. Hé tro hoc tip tiv AI va niém tin vao ning
lwe hoc tap

Niém tin vao nang lyc hoc tp phan anh sy ty tin
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cua sinh vién vao kha nang hoan thanh cac muc tiéu
hoc tép (Daha & Altelwany, 2025). Trong bdi canh
ung dung cong nghé, Al dong vai tro nhu mot “gian
gi4o nhan thirc”, cung cap phan hoi, dinh hudng giai
quyét van dé va hd tro vuot qua kho khin hoc tap
(Alghamdi, 2025; Li et al., 2025). Viéc tuong tac voi
Al gitp sinh vién hoan thanh nhiém vy, gidm lo 4u va
tang su tu tin (Bai & Wang, 2025; Huang &
Mizumoto, 2024). Nhitng trai nghi€m tich cuc nay
g6p phan cung cb niém tin vao ning luc hoc tap ctua
sinh vién (Zhai & Nezakatgoo, 2025).

H2: Hé tro hoc tap tir Al tac dong tich cuc dén
niém tin vao nang luc hoc tdp cua sinh vién.

2.4. Higu qud hoc tdp cdm nhén va niém tin vio
nang lyc hoc tip

Trong moi truong hoc tap co trng dung cong nghé,
hiéu qua hoc tip cam nhan 13 yéu té tim Iy quan trong
gitip hinh thanh niém tin vao ning lyc ban than. Theo
Thuyét Nhan thue Xa hoi, “trai nghi€ém lam chu” tu
nhiing thanh cong thyc té 1a nén tang cdt 16i cia sy tu
tin hoc thudt (Bandura, 1997). Khi sinh vién st dung
Al va nhén thy tinh hiru ich trong giai quyét nhiém
vu va nang cao hiéu biét, ho tich [ty dugc cac trai
nghiém tich cuc nay. Co ché phan hdi tirc thi tir Al
g6p phan cung ¢b su tu tin va niém tin vao ning luc
hoc tap (Bai & Wang, 2025; Yilmaz & Karaoglan
Yilmaz, 2023).

H3: Hiéu qua hoc tap cam nhan tdac dong tich cuc
dén niem tin vao nang luc hoc tap cua sinh vién.

2.5. Hiéu qua hoc tdp cam nhdn va dong luc
hoc tip

Khi sinh vién cam nhan dugc su tién bd va hidu
suét cao nho ap dung phuong phép hodc cong cu méi,
dong luc noi tai ctia ho s& dugc kich thich manh mé
(Deci & Ryan, 2000). Cac ndi dung va phan hdi chat
luong tir Al khong chi don thuan gitip sinh vién hoan
thanh bai vé, ma con khoi goi sy to mo, hiing thu, tao
diéu kién dé ho dao sau kham pha tri thirc (Bai &
Wang, 2025; Hmoud et al., 2024). Trong cac mo hinh
chip nhan cong nghé gido duc, cam nhan vé tinh hiru
ich 1a chét xtic tic quan trong nhat dé duy tri dong lyc,
boi ngudi hoc nhan ra cong cu thuc sy mang lai gia tri
gia ting rd rét, thiic day su tham gia vao cac hoat
dong hoc thuat mdt cach ty nguyén (Alshamy et al.,
2025; Ngetal., 2024).
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H4: Hiéu qua hoc tdp cam nhan tac dong tich cuc
dén dong luc hoc tdp cua sinh vién.

2.6. Niém tin vio néng lwe hoc tip va dong lie
hoc tip

Giira niém tin vao nang lyc ban than va dong luc
hoc tép luon tdn tai mot moi quan hé tuong hd khang
khit. Nhitng c4 nhan c6 niém tin nang lyc hoc tap cao
thuong sin sang d6i mat voi thach thire, thiét 1ap cac
muc tiéu cao hon va duy tri sy nd luc khong ngimg
(Daha & Altelwany, 2025). Cac minh chung thuc
nghiém gan day chi ra, trong bdi canh st dung
GenAl sy tu tin cua sinh vién vao kha nang cua chinh
minh (chang han nhu niang lyc viét, ning lyc tu duy
lap trinh) 1a tién dé tryc tiép kich thich dong luc hoc
tap tu quyét (self-determined motivation) va nang cao
su gin két voi bai hoc (Huang & Mizumoto, 2024;
Zhai & Nezakatgoo, 2025). Su tu tin nay dong vai tro
trung gian, chuyén héa cic ngudn luyc hd trg thanh
hanh dong va nd luc thuc té.

HS5: Niém tin vao nang luc hoc tap tac dong tich
cure dén dong luc hoc tdp cua sinh vién.

2.7. M6 hinh nghién civu dé xudt

Téng hop tir co so Iy thuyét (SCT, SDT) va hé
thong gia thuyét dugc xay dung, nghién ctru nay dé
xuit mot mo hinh. Trong do, bién doc 1ap Su hd tro
hoc tap tir Al s€ tac dong dén bién phu thudc Pong
luc hoc tap théng qua 2 bién trung gian chay song
song la: (1) Hiéu qua hoc tip cam nhan va (2) Niém
tin vao nang lyc hoc tap. (Hinh 1)

Hinh 1: Mé hinh nghién cudu

Hiéu qua
hoc tap cam
nhan (PLE)

Hé tro
hoc tap tr
Al (S_Al)

bong luvc
hoc tap
(LM)

Niém tin vao
nang lwc hoc
tap (ASE)

Nguon: Téc gia dé xudt

3. Phwong phap nghién ctru

Nghién ctru sir dung phuong phép dinh lugng voi
thiét ké khao sat cit ngang nham kiém dinh méi quan
hé gitra hd tro hoc tap tr Al, hi¢u qué hoc tap cam
nhén, niém tin vao nang luc hoc tap va dong luc hoc
tap. DPbi tuong khao sat 1a sinh vién dai hoc tai Thanh
phd Hb Chi Minh di ¢6 trai nghiém sir dung cac cong
cu Al tao sinh nhu ChatGPT hoac Gemini. Bang hoi
duoc xay dung tir cac thang do di kiém dinh va diéu
chinh pht hop bdi canh Viét Nam, sir dung thang
Likert 5 mtrc. Cu thé, hd tro hoc tap tur Al gém 4 bién
(Alshamy et al., 2025; Dogaru et al., 2025), hi€u qua
hoc tap cam nhan 4 bién (Bai & Wang, 2025), niém
tin vao ning luc hoc tap 4 bién (Pasupuleti et al.,
2025) va dong luc hoc tap 5 bién (Hmoud et al.,
2024). Dit liéu duoc thu thap bang phuong phap chon
mau thuan tién qua Google Forms, v&i 400 bang khao
sat, sau khi lam sach con 323 quan sat hop 1€, dap ing
yéu ciu ¢& mau theo Hair et al. (2022).

Dir liéu duoc phan tich bing PLS-SEM trén
SmartPLS, pht hop véi mé hinh c¢é bién trung gian
(Hair et al., 2022). Quy trinh gdbm 2 budc: (i) danh gia
mo hinh do luong vadi céac tiéu chi outer loading >
0.708, Cronbach’s Alpha va CR tir 0,70-0,95, AVE >
0.50 va HTMT < 0,85/0,90; (ii) danh gi4 mé hinh ciu
trac théng qua Bootstrapping 5.000 miu dé kiém
dinh hé sb duong dan (p < 0,05), kiém tra da cong
tuyén (VIF < 3,0), vai tro trung gian (CI 95% khong
chura 0) va nang luc gidi thich, du bao qua R?, 2 va Q?,
Q2Predict (Hair et al., 2022).

4. Két qua nghién ctru

4.1 Théng tin mdu khdao sdt

Trudc khi phan tich mé hinh, nghién ctru tién
hanh théng ké mo ta dé khai quat dic diém mau va
hanh vi sir dung cong nghé cua dap vién (Pasupuleti
etal., 2025). Sau khi lam sach dir li¢u, 323 bang khao
sat hop 18 dugc dua vao phan tich. V& giéi tinh, mau
twong dbi can bang v6i 54% nit va 46% nam. V& nim
hoc, sinh vién nam 3 chiém ty 1& cao nhit (34%), tiép
dén 1a nam 2 (29%), trong khi nim 1 va niam 4 lan
luot chiém 20% va 17%, cho thdy nhom giita khoa
hoc c6 mirc 46 tham gia cao.

Xét theo kh6i nganh, mau bao gébm 3 nhom
chinh: Kinh té (37%), X4 hoi nhan vin (34%) va K§
thut (29%), dam bao tinh da dang va giam thiéu
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thién 1éch. Pang chi ¥, tin sut st dung Bang 1. Ddc diém nhén khdu hoc vé hanh vi
Al rét cao, v6i 88% sinh vién cho biét st st dung Al ciia mau khdo sat (N = 323)
dung thuong xuyén; trong do 51% sur Dic diém Phan loai Tansé (n) | Tylé (%)
T e
dun% o mu:i rat‘ nhiéu VE}( 37% UNmug Nam 149 46.0%
“nhiéu”. Diéu nay cho thay Al da tro Gioi tinh
. A 24 A N N 174 54,0%
thanh cong cu phd bién trong hoat dong
hoc tap cta sinh vién. Nam 1 65 20,0%
Dé truc quan hoéa céc s6 li¢u théng ké 5 Nam 2 94 29,0%
rr}é ta, co cAu ciia mau nghién cuu dugc Nam hoc Nam 3 110 34,0%
tong hop trong Bang 1. »
- Nam 4 54 17,0%
4.2. Kiém dinh mé hinh do lwong am® °
i A 0,
PLS-SEM Khél Kinh té 120 37,0/0
Két qua kiém dinh mo hinh do luong nganh hoc X& hoi nhan van 110 34,0%
cho thay, cac thapg do d€zu dat (’i(f) tin cay ’ Ky thuat 093 29,0%
z/a gfla ;r; lcliop l)f_: tf)t.t(;tu ‘Ehe: hte_:) .S;O tai ngoz}l it 39 12.0%
outer loading) cua tat ca cac bién quan sat 3 At sU 5
el oecme - Tansudtstr Py, 119 37,0%
déu 16n hon 0,897, vuot ngudng 0,708, dung Al , ;
chimg té cac bién do luong c6 do tin ciy Rat nhiéu 165 51,0%
cao. D9 tin cay nhét quan noi tai ciing Nguon: Phan tich dit liéu tir SPSS

dugc dam bao khi Cronbach’s Alpha dao

dong tir 0,925 dén 0,958 va dé tin chy téng Bang 2. Két qua danh gia tin cay va héi tu thang do

hop (CR) déu 16n hon 0,947. Gia tri hoi tu Cronbach's CR CR

duoc xac nhan véi AVE cua cac ciu trac alpha (rho_a) (rho_c) e
deu vuot 0,817, cao hon mirc yéu C%‘u ASE 0,939 0,940 0,956 | 0,846
0,50. Bong thoi, gia tri phan biét dat yéu

cau khi cac hé s6 twong quan giira cac bién BLE 0,925 0,926 0,947 0,817
tiém an déu thdp hon ngudng cho phép, LM 0,958 0,959 0,967 0,856
khflng dinh cac cu triic trong mo hinh ¢6 S Al 0,937 0,937 0,955 0,841

su phan biét rd rang. Nhin chung, mé hinh
do luong dat do tin cay va tinh hop 1€, du

diéu kién dé tiép tuc phan tich md hinh  Bang 3. K&t qua dénh gié phan biét thang do (HTMT)
cau trac. (Bang 2, Bang 3)

Nguon: Phan tich di liéu tir SmartPLS 4

4.3. Kibm dinh mé hinh cdu tric s — . 2 0
PLS-SEM ASE
Két qua phan tich mo hinh c4u tric cho BLE 0,803
théyz cac fnéi ?uan }16 trong ;mc”) :hinh déu M 0.535 0.626
dat y nghia thong ké. Cu thé, ho tro hoc
tap tir Al c6 tac dong tich cuc dén hiéu qua S_Al 0,563 0,671 0,368
hoc té}P cam nhan (B = 0,626; p < 0,001) Nguén: Phan tich dir liéu tir SmartPLS 4

va ni€m tin vao nang luc hoc tip (f =

0,528; p < 0,001) . Bong thoi, hiéu qua hoc tdp cam tap (B =0,153; p = 0,020). Ngoai ra, hd tro tir Al con
nhan anh huéng manh dén niém tin vao nang lyc hoc anh huong gian tiép dén dong luc hoc tap (B =0,378;
tap (B = 0,688; p < 0,001) va dong luc hoc tap (B = p<0,001).

0,581; p <0,001). Bén canh d6, niém tin vao ning luc Vé kha ning du béo, cic chi sé Q* ciia ASE
hoc tap ciing ¢6 tac dong tich cuc dén dong luc hoc  (0,476), BLE (0,317) va LM (0,303) déu 16n hon 0,
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cho thiy mé hinh ¢6 nang lyc dy béo tét. Dong thoi,
két qua kiém tra da cong tuyén cho thdy cac gia tri
VIF déu thdp hon ngudng cho phép, khang dinh
khong c6 hién twong da cong tuyén nghiém trong.
Nhin chung, mé hinh c4u trac dat d6 phu hop va co ¥
nghia trong vi¢c giai thich dong luc hoc tap cta sinh
vién. (Bang 4, Hinh 2)

4.4. Kiém dinh vai tro trung gian

Két qua kiém dinh trung gian cho thiy, hi¢u qua
hoc tdp cam nhén va niém tin vao nang lyc hoc tap
doéng vai tro trung gian quan trong trong mo hinh.
Cu thé, duong din gian tiép tir AI dén dong luc

hoc tap thong qua hiéu qua hoc tdp cam nhan co y
nghia théng ké (B = 0,297; p < 0,001), ciing nhu
chudi trung gian 2 buéc Al — BLE — ASE — LM
(B =0,066; p =0,022). Pong thoi, mbi quan hé BLE
— ASE — LM ciing c¢6 y nghia (p = 0,105;
p = 0,020), khang dinh vai trd trung gian cta niém
tin vao nang luc hoc tap.

Nguoc lai, duong dan gian tiép Al — ASE —
LM khéng c6 ¥ nghia thong ké (B = 0,015; p =
0,141), cho théy niém tin vao nang lyc hoc tap
khong déng vai trd trung gian doc 1ap ma chu yéu
hoat dong thong qua hi¢u qua hoc tap cam nhan.

Bang 4. K&t qua hé sé tac déng p va P values

Hésép Trung binh mau g (Ig.f.gécl;én ('ll'osltsa_:_ll:s)gt\:lsi) P values
ASE — LM 0,153 0,155 0,066 2,325 0,020
BLE — ASE 0,688 0,687 0,039 17,425 0,000
BLE — LM 0,475 0,474 0,064 7,410 0,000
S Al— ASE 0,098 0,099 0,043 2,290 0,022
S Al—BLE 0,626 0,626 0,033 18,857 0,000

Hinh 2: Két qué mé hinh céu tric PLS-SEM

Nguon: Phan tich di liéu tir phan mém SmartPLS 4

BLE1 BLE2
o000 0000

0.626 (0.000)

0.098 (0.022)

S Al

0.688 (0.000)

E
0.000

AS
0.000 o.m

ASE / ASE{

BLE3

P

0.000 0.000

BLE4

LM1
0.475 (0.000) A

M2

0000  LM3

0.153 (0.020) M o.ooo\ LM4

LM5

0.000
b e
ASE3 ASE4

Nguon: Tir SmartPLS 4
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Bdng 5. K&t qua kiém dinh tdc ddng gian tiép va khodng tin cdy Bootstrap (95%)

Hés6 B Trung binh mau (M) 2,5% 97,5%
S_Al —BLE — ASE 0,431 0,430 0,363 0,499
BLE — ASE — LM 0,105 0,106 0,015 0,194
S_Al—BLE — LM 0,297 0,297 0,214 0,380
S_Al— ASE — LM 0,015 0,016 0,000 0,039
S_Al - BLE — ASE — LM 0,066 0,066 0,010 0,124

Nhu vay, két qua khang dinh co ché trung gian
chudi 1a chi dao, trong d6 hiéu qua hoc tip cam
nhan dong vai tro nén tang, dan dit sy hinh thanh
niém tin vao nang lyc va tir 46 thuc day dong luc
hoc tap cta sinh vién. (Bang 5)

5. Thao luian

5.1. So sanh két qud véi cdc nghién civu trude

Két qua cho thdy, tit ca gia thuyét déu duoc
chép nhan, khé‘ing dinh vai tro cua GenAl trong qua
trinh hoc tdp cua sinh vién va phu hop véi céc
nghién ctru gan day. Cu thé, hd tro tir Al giup gia
tang hi¢u qua hoc tdp cam nhan, phu hop véi
Alshamy et al. (2025) va Bai va Wang (2025), khi
sinh vién danh gia cao tinh hitu ich va chat lugng
dau ra cia AL DPdng thoi, hiéu qua hoc tip cam
nhan c6 tac dong tich cuc dén niém tin vao nang luc
hoc tap, twong dong véi Yilmaz va Karaoglan
Yilmaz (2023).

Bén canh d6, hd tro tir Al ciing tryc tiép nang cao
su tu tin hoc thuat, phu hop voi Alghamdi (2025).
Cudbi cung, ca hiéu qua hoc tap cam nhén va niém tin
vao nang luc hoc tdp déu déng vai trd quan trong
trong viéc thtc déy dong luc hoc tap, nhét quan voi
Daha va Altelwany (2025), Hmoud et al. (2024) va
Zhai va Nezakatgoo (2025).

5.2. Gidi thich két qud theo Iy thuyét nén

Mbi quan hé giita cac bién trong mé hinh c6 thé
dugc 1y giai thong qua Thuyét Nhan thirc X4 hoi
(SCT) va Thuyét Ty quyét (SDT). Theo SCT, trai
nghiém 1am chu 1a ngudn quan trong hinh thanh niém
tin vao nang luc ban than (Bandura, 1986, 1997).
Trong bdi canh hoc tap, Al déng vai trd nhu “gian
gido nhan thirc”, cung cip huéng dan va phan hoi tirc
thi giup sinh vién giai quyét nhiém vy hiéu qua. Khi
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Nguon: Phan tich di liéu ti SmartPLS 4

cam nhén duoc két qua tich cuc, sinh vién tich lliy cac
trai nghiém thanh cong, tir 46 giam lo 4u va cung cb
niém tin vao nang luc hoc tap.

Theo SDT, dong luc ndi tai duoc thic déy khi
cac nhu cau vé nang lyc, tu chi va gén két duge dap
ung (Deci & Ryan, 2000). Al cho phép ca nhan hoa
viée hoc, ting quyén kiém soat va dic biét 1a cing
¢b cam nhén ning luc thong qua hidu qua hoc tap
va su tu tin. Khi cac nhu cau nay dugc thdéa man,
dong luc hoc tap chuyén tir ap luc bén ngoai sang
dong luc tu quyét (Bai & Wang, 2025; Hmoud et
al., 2024).

Toém lai, Al khong tryc tiép tao ra dong lyc ma
dong vai tro chat xtc tac, thong qua viéc nang cao
hiéu qué hoc tdp va niém tin vao ning luc, tir d6 gitp
sinh vién duy tri dong luc hoc tap bén viing.

6. Ham y quaén tri

Duya trén két qua nghién ciru, mot s6 ham y thuc
tién dugc dé xuat nham tdi vu hoa viée ung dung
GenAl trong gido duc dai hoc. bdi v6i céc truong
dai hoc, can xay dung chinh sach st dung Al ro
rang va tich hop chinh thirc vao chuong trinh dao
tao, dong thoi nang cao ning luc Al cho giang vién
va sinh vién, ciing nhu d6i méi phuong phap danh
gia theo hudng chu trong tu duy va qua trinh hoc
tap (Alshamy et al., 2025; Chan & Hu, 2023;
Alghamdi, 2025).

Déi voi giang vién, can chuyén vai trd sang dinh
huéng va hé tro sinh vién st dung Al hiéu qua,
thong qua thiét ké bai tap tich hop cong nghé, rén
luyén ky nang dat cau Iénh va tu duy si€éu nhan
thirc, tranh tinh trang phu thudc vao Al (Bai &
Wang, 2025; Ng et al., 2024).

Ddi véi sinh vién, can xem Al nhu cong cu hd
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trg hoc tdp, chu dong phat trién tu duy phan bién dé
danh gia thong tin va sit dung Al mot cach hi¢u qua,
qua do6 nang cao nang lyc va duy tri dong luc hoc
tap bén ving (Dogaru et al., 2025; Zhai &
Nezakatgoo, 2025).

7. Két luin va huéng nghién ciru tiép theo

Nghién ctru nhim danh gia tic dong ctia GenAl
dén dong luc hoc tap cua sinh vién thong qua 2 yéu to
trung gian 13 hiéu qua hoc tdp cam nhén va niém tin
vao nang luc hoc tap. Két qua tir 323 mau hop 18 cho
thiy tat ca gia thuyét déu duoc chap nhan: Al giup gia
tang hi€u qua hoc tdp va su tu tin, déng thoi 2 yéu td
nay dong vai tro trung gian chuyén hoa hd tro tir Al
thanh dong lyc hoc tap. V& 1y luan, nghién ctru bd
sung bang chimg cho SCT va SDT trong béi canh sé;

TAILIEU THAM KHAO:

vé thyc tién, cung cép co so cho cac trudng va giang
vién xay dung chinh sach va huéng dan sir dung Al
hi€u qua.

Tuy nhién, nghién ctru con han ché vé phuong
phép chon mau thun tién va dit liéu cit ngang, co thé
anh huong dén kha nang khai quat hoa va suy ludn
nhan qua (Alshamy et al., 2025; Chan & Hu, 2023).
Do d6, cac nghién ctru tiép theo nén mé rong pham vi
mau, thyc hién so sanh lién qudc gia va dp dung thiét
ké doc dé theo doi su thay ddi hanh vi va dong luc hoc
tap theo thoi gian (Guo et al., 2025; Pasupuleti et al.,
2025). Bong thoi, viée két hop dit liéu hanh vi thyc té
va phuong phap thuc nghiém s€ gitip nang cao do
chinh xdc trong danh gia tac dong cua Al (Bai &
Wang, 2025; Zhai & Nezakatgoo, 2025) ®
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ABSTRACT:

This study examines the impact of generative artificial intelligence (GenAl)-supported learning on
university students’ learning motivation in Ho Chi Minh City. Grounded in Social Cognitive Theory
(SCT) and Self-Determination Theory (SDT), the proposed model incorporates perceived learning
effectiveness and academic self-efficacy as mediating variables. Data were collected from 323
students and analyzed using PLS-SEM. The findings reveal that Al support positively influences
perceived learning effectiveness, self-efficacy, and learning motivation. Additionally, both mediators
play a significant role in transforming Al support into intrinsic learning motivation. The study
contributes to the literature by providing empirical evidence on the psychological mechanisms through
which Al enhances student motivation in higher education contexts.

Keywords: generative artificial intelligence, university students, learning capacity, learning
motivation.
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