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TOM TAT:

Bai nghién ctu phan tich thuc trang viéc Iya chon st dung thanh todn dién t& (TTPT) cta
ngudi dan TP. Ha Noi va tim ra 2 yé€u t6 tdc dong manh dé&n Iwa chon TTPT cia ngudi dan, dé 1a
thai d6 va nhan thic hitu ich. Viéc st dung TTPT ngay cang dudc phd bién, nhung nhiéu ngudi
dan vin con e ngai va lo s¢ vi nhiéu nguyén nhin, do dé thay thé& théi quen sit dung tién mit
khong thé nhanh chéng. Bai viét nay nghién cttu van dé Iya chon thanh todn dién ti clia ngudi dan
thanh phd Ha Noi, tir d6 dua ra cdc dinh huéng va gidi phdp nhiim gép phan dua TTDT gan giii doi
v4i ngudi dan hon, ra ting niém tin, ciing nhu t6i wu viéc lwa chon sit dung TTPT khi ti€n hanh

thanh todn clia ngudi dan.

T khéa: thanh to4n dién ti¥, thanh todn truc tuyén, TAM, TPB.

1.Dit van dé

Nén kinh t& ngay cang phdt trién manh, viéc
thanh todn bing tién mit da khong thé ddp tng
duoc nhu ciu thanh todn clia toan bd nén kinh t&.
Vi viy, viéc tng dung mdt hinh thitc thanh todn
mdi thuin tién hon, an toan hon 12 diéu ma bt ct
qudc gia nao cling quan tAm. Theo khdo sit clia
Ngan hang Thé€ gi6i, thanh toin khong diing tién
mit néi chung va TTDT da tr§ thanh phuong thitc
thanh todan phd bi€n tai nhiéu qudc gia phat trién
trén th€ gidi v6i gid tri chi tiéu clia ngudi dan
chi€m t&i hon 90% tdng s6 giao dich hiing ngay
[1]. Theo thong ké ctia Ngan hang Nha nudc Viét
Nam, tinh d&n thang 7/2023, t6ng lugng thé ngin
hang dang luu hanh trén thi trudng Viét Nam [a
hon 140 triéu thé, cao hon dan sd Viét Nam hién
nay, trong d6 trén 103 triéu thé ndi dia va trén
36,7 triéu thé qudc t&€ [2].

Tuy nhién, do théi quen sif dung tién mit con
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phd bi€n va trinh do hi€u bi€t vé linh vuc tai
chinh ctia ngudi dan con han ch€, nén thuc t&
TTPT & Viét Nam mdi § giai doan ddu cda sy
phat trién. Hoat dong TTPT néi chung va TTDT
néi riéng tai Viét Nam hién nay van con gip khd
nhiéu trd ngai, do nhiéu nhan t§ tic dong dén
quyé€t dinh st dung phuong thitc TTPT ctlia ngudi
tiéu dung. P€ didy manh sy phd bi€n ciia TTDT
va théi quen st dung TTPT ctia ngudi dan, viéc
nghién ctfu vé van dé lya chon TTPT cda ngudi
dan thyc sy can thiét.

2. M4 hinh nghién citu dé xuat

K& thira va k&t hgp md hinh TAM (Technology
Acceptance Model) va md hinh TPB (Theory of
Planned Behavior), Taylor va Todd (1995) trong
mot nghién citu vé tic dong cda kinh nghiém qué
khit d6i v6i viéc 4p dung cong nghé da dé xuit mo
hinh k&€t hgp TAM va TPB véi sy tdc dong clia bién
Nhan thitc vé su hitu ich d6i v6i § dinh hanh vi, bén
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canh 3 nhan t6 chinh cia md hinh TPB la Thai do,
Nhan thitc vé dp luc xd hoi va Nhan thic vé sy
ki€m sodt. Trén cd s& TAM va TPB, mo hinh dugc
dé xuét cho dé tai nhu trinh bay tai Hinh 1.

Cic gia thuy€&t nghién ctiu dé xuit:

Gi4 thuyé&t H1: Thdi do 4nh hudng cling chiéu
d&n TTDT.

Gi4 thuy&t H2: Nhan thic dé sit dung 4nh huéng
cuing chiéu dén TTPT.

Gié thuy€t H3: Nhan thic hitu ich dnh hudng
cing chiéu @&n TTPT.

Gia thuy&t H4: Anh huéng xa hoi 4nh hudng
cuing chiéu d&én TTPT.

Gia thuy&t H5: Nhan thitc ki€ém sodt hanh vi anh
hudng cling chiéu dé€n TTPT.

Gié thuy€t H6: Nhan 0 rti ro anh hudng ngugc
chiéu dén TTDT.

3. Phuong phap nghién ctiru

3.1. Phuong phdp thu thdp sé ligu

S6 lidu so cap cla nghién citu dugc thu thap
theo phuong phdp chon miu thuin tién, mot trong
nhitng hinh thic chon mau phi xdc suat. Kich
thuéc miu 4p dung trong nghién ctfu ndy thong
qua cédc cong thitc kinh nghiém cho titng phuong
phép xtt Iy (phan tich nhan t6 kham phd EFA va
phan tich hdi quy da bi€n). Sau khi tinh kich thudc
mau cho tirng phan tich trén, chon kich thuéc miu
nao cang 16n cang t6t. Néu kich thudc miu thda
man cho phan tich EFA thi n6 cling théa man cho
phan tich hdi quy [3]. Kich thuéc miu t5i thiéu
cho nghién cttu nay 1a 125 mau. Cong cu thu thap
s0 licu 1a bang héi khao sét, dit liéu thu thap bing
cdach phéng van tryc ti€p va online ddi tugng
nghién cifu thong qua bang hdi. Van dé Iva chon
st dung thanh todan dién t& cia ngudi din dugc
ddnh gid bing thang do Likert 5 di€m, phan bd tir
1 1a rat khong dong y dén 5 1a rat dong y. Ngudn
dit liéu thu thap t ngudsi dan TP. Ha Noi.

3.2. Phuong phdp phdn tich

Phan tich nhan t6 kham phd EFA: Phan tich
nhan t6 kham phd (EFA) 1a mdt phuong phdp phan
tich dinh lugng ding d€ rit gon mot tip gdm nhiéu
bi€n do ludng phu thudc 14n nhau thanh mot tap
bi€n it hon d€ chiing c6 ¥ nghia hon nhung van chita
dung hiu hét ndi dung thdng tin clia tip bién ban
dau [4]. Sau khi danh gid do tin ciy cda thang do
bing hé s& Cronbach alpha va loai di cdc bi€n s&
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khdng ddm bio do tin cay thi ching ta s& ti€n hanh
phan tich nhan t& d€ xem xét mdi lién hé tic dong
qua lai gifta mot s6 lugng 16n cdc bi€n va gidi thich
cdc bi€n nay dudi dang cic nhan td 4n.

4. K&t qua nghién cifu van dé Iya chon thanh
toan dién tif cia ngudi dan

4.1. Kiém dinh Cronbach’s Alpha

Hé s6 Cronbach’s Alpha dudc st dung dé xac
dinh dd tin cAy ctia thang do va d€ loai bd cic bién
khong phit hop ra khéi thang do. Tiéu chuin dé lya
chon bi&€n quan sdt va thang do 1a hé s6 tuong quan
bi€n tdng cta bi€n quan sit > 0,3 vd hé sO
Cronbach’s Alpha clia thang do > 0,6 [3]. K&t qua
ki€m dinh Cronbach’s Alpha dugc trinh by trong
Béng 1. Tir Bdng 1 ta thiy cdc thang do déu dam
bio yéu ciu vé do tin cay.

4.2. Phan tich nhén to’khdm phd EFA

Sau khi dd tin ciy dat yéu cau va loai bd cdc
bién rdc, ti€n hanh phan tich nhan t6 khdm pha
EFA ta thu dudc két qua: KMO = 0,926 > 0,5 nén
thda man yéu ciu clia phan tich nhan t6 (0,5 <
KMO < 1) (Hoang T. & Chu M.N. 2008) [5]. Hé s&
Sig. = 0,000 < 0,05 cho thdy phan tich nhan t& kham
ph4 c6 ¥ nghia thong ké. Téng phuong sai trich
(Total Variance Explained) 1a 72,652% (> 50%)
cho thdy mo hinh EFA Ia phu hop.

4.3. Phan tich hoi quy tuyén tinh

Cin ctt vao md hinh nghién cttu 1y thuyét, ta c6
phuong trinh hdi quy tuyén tinh boi dién ti cic
nhan t6 4nh hudng d&n Iwa chon sit dung thanh todn
dién t& ctia ngudi dan la:

YDSD =B+ B;*TD + B,*NTDSD

+ B3 *NTHI + B, *AHXH
+Bs*NTKSHYV + Bg*NTRR
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BAng 1. K&t qud ki€m dinh db tin cdy thang do

Yéu to S0 bién quan sét Hé s6 Cronbach’s Alpha Hé s& tuong quan bién téng nhé nhat
Thai do 3 0,909 0,780
Nhan thic d€'sti dung 3 0,922 0,813
Nhan thic hiu ich 5 0,932 0,797
Anh huéng xa hoi 4 0,876 0,711
Nhan thiic kiém soat hanh vi 3 0,825 0,632
Nhan t6 rdi ro 4 0,895 0,751
Y dinh st dung 3 0,898 0,737

Céc bi€n doc 1ap (Xi): TD, NTDSD, NTHI,
AHXH, NTKSHV, NTRR

Bién phu thudc (Y): (YDSD) y dinh st dung
thanh todn dién t& cia nguGi dan

By 12 hé s& hdi quy riéng phank =0, 1,...,6

Tir bang hdi quy, ta riit ra dudce phuong trinh:

YDSD =-0,91 + 0,3*TD + 0,056*NTDSD

+0,495*NTHI + 0,037*AHXH
+ 0,08*NTKSHYV + 0,048 *NTRR

Tir k&t qué nghién ctu trén ta thdy ring nhin
thitc hitu ich c6 tdc dong 16n dén Iva chon sit dung
TTDT ctia ngudi dan. Bén canh d6, thdi do cta
ngudi dan ciing gép phan quan trong tdc dong dén y
dinh st dung.

5. Mot so giai phap va kién nghi

Gi4i phap d6i v6i Nha nudc, can hoan thién
khuon kh& phép ly nhim kich thich ddu tu vao thi
trudng dich vu thanh todn dién ti¥. Khudn khd phéap
ly hoan thién tao moi trudng thuan Igi cho cic &
chiic dau tuw vao dich vu TTPT phat trién.

Nang cip ha tAng thanh todn qudc gia, thi€t 1ap
ha ting thanh todn hién dai, hoat dong hiéu qud
nhim ddp tng nhu cAu thanh todn clia ngudi dan va
doanh nghiép. Ap dung céc cong nghé hién dai
nhim ning cao chat lugng cta hoat dong TTDT,
taing muc do tién 1gi, giam chi phi si dung va rai ro,
ddm béo an toan vé tai sdn va thdng tin clia ngudi
str dung.

Tang cudng cong tic tuyén truyén quing ba dé
khuy&n khich ngudi dan ti€p can va st dung dich vu
TTDT. Céc chinh sich vé st dung thanh todn
khong dung tién mit clia nha nudc nén ddy manh
va ti€p cAn gin giii v6i ngudi din hon.
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Nguén: Nhém tdc gid

Ting cudng cic thé ché, luat phap vé anh ninh
mang nhim gia ting tinh bAo mat, an toan thong tin
trong TTDT. Gidm st cac hé thdng thanh todn ddm
bao hoat ddng an toan va hoat dong hiéu qua, ting
cuong cong tic ddm bao an ninh trong hoat dong
thanh todn va gia ting gidm sit hoat dong cic t&
chtic cung dng dich vu trung gian thanh todn dam
béo hoat dong ding quy dinh.

Xay dung quy trinh va phan dinh trdch nhiém
clia cdc bén lién quan trong viéc quén ly, gidm sét,
van hanh dich vu TTPT. Can c6 sy phdi hdp chit
ché gitta Ngan hang Trung uong vdi cdc by, nganh
lién quan nhu Bd Thong tin va Truyén thong, Bo
Cong an, BO Tai chinh,... va cd ch& phoi hgp giita
doanh nghiép cung cap dich vu TTDT, t§ chic tin
dung va dai ly ciing can dugc quy dinh cu thé.

D6i véi cdc nha cung cip, cdc hinh thic TTDT
nén lién k&t véi nhau nhu vi dién ti lién két véi
ngin hang, san thuong mai... dé gia ting viéc dé
dang va thuin tién trong viéc st dung cho ngudi
dan; md rong tinh ning, da dang héa céc tién ich
nhiim didp ¢ng nhu ciu tdi da clia khach hang nhu:
da dang héa céc loai hinh dich vy, cich thic nap
tién, rit ti€n.

Gia ting dao tao ngudn lyc dich vu huéng din,
hd trg khach hang. Nhanh chéng huéng din va gidi
quyét cdc van dé ma khdch hang gip phai nhim
dem lai sy hai 1ong, thodi mai trong viéc st dung.
Gia ting cdc chuong trinh khuy€n mai, chinh sich
uu dii d€ khach hang cAm thiy thodi mai, thich thud
vGi viéc st dung TTDT.

P4y manh tich hdp cic loai thé nhim gia ting
viéc thun tién trong hoat dong st dung clia ngudi
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Bdng 2. K&t qud phén tich hdi quy da bién

Coefficients?
Vo U'g:’;;;ﬁtz:d Séao'::;:;z‘fsd t o Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) -,091 ,260 -,351 ,726
X1 ,300 077 ,296 3,902 ,000 ,266 3,760
X2 ,056 077 ,059 ,735 464 238 4,194
1 X3 ,495 ,104 ,499 4,756 ,000 ,139 7,190
X4 ,037 ,098 ,036 377 707 ,165 6,076
X5 ,080 ,080 ,051 1,009 ;315 ,589 1,697
X6 ,048 ,047 ,047 1,036 ,302 ,750 1,333
a. Dependent Variable: Y

dan; nghién cttu diéu chinh céc mc phi hgp 1y, nhu
phi m& thé, phi chuyén tién... Cic mtc phi dugc
gidm sé& gia ting viéc st dung clia nhidu ngudi dan,
ddi tugng e ngai vé cic khoan phi khi md thé. Hién
nay, mdt s6 ngan hing da xéa b phi chuyén khoan,
diéu nay da gép phan ddy manh hon viéc lya chon
sttdung TTDT.

Ti€p tuc ing dung manh mé cdng nghé hién dai
vao hoat dong thanh todn, hoat dong TTPT dién ra
dé dang hon nhung mang tinh bdo mit cao hon.
DAu trning cAp co s& ha tAng, thudng xuyén bio tri
nhim gidm thiéu cic 16i k§ thuat, tranh cic su cO
lam 4nh hudng dén khach hang.

Tich cuc phong chdng tdi pham cdng nghé cao
ciing nhu tri€n khai cdc gidi phdp an toan, an ninh
mang trong thanh toén dién tf d€n v6i ngudi dan.

Gia tang tinh bdo mat trong hoat ddng, xay dung
cdc bifc tudng 1i¥a an toan d€ tranh sy dot nhap cla
hacker, thuong xuyén kiém tra phan mém va gii
céc tin nhin khuyén cédo dé€n khich hang nhim
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phong chdng ké gian danh cip thong tin, tai sin clia
khich hang.

D&i véi ngudi dan, cin thay ddi théi quen, nhan
thitc cia ngudi dan trong viéc thanh todn, gia ting
cam gidc thodi mai, an toan cho ngudi dan khi st
dung; ting cudng cic hoat dong marketing, tuyén
truyén, quing b4 dich vu TTPT d&n ngudi dan. Tan
dung sy phat trién cla cidc kénh truyén thong
online, mang xa hoi, ting cudng truyén thong dé
mdi ngudi dan hiéu o wu, nhuge diém cla cic
phuong thic thanh todn dién ti. Thay ddi th6i quen
va nhin thidc cia ngudi din trong viéc nhin nhin
tién mit 12 mot cdng cu dudc wa chudng trong thanh
to4n, dong thdi tu quyét dinh chon Iwa hinh thitc
thanh toan phii hgp nhat; tuyén truyén, van dong
ngudi dan thuc hién giao dich thanh todn dién ti,
gidi thich cho ho thay dugc 1¢i ich khi sif dung, ting
cudng gido duc tai chinh trong cong dong dan cu
nhiim trang bi ki€n thic va cach thifc sit dung giao
dich thanh todn khong sit dung tién mit B
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ABSTRACT:

This study analyzes how people living in Hanoi choose to use e-payment methods. The study
finds that attitudes and awareness about the usefulness of e-payment are two factors that strongly
impact the choice of e-payment method. Although e-payment methods have become increasingly
popular, many people are still afraid of using them. As a result, changing the habit of using cash
cannot be done quickly. This study proposes directions and solutions to encourage more people to
use e-payment methods and help people better choose e-payment methods.

Keywords: electronic payment, online payment, TAM, TPB.
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