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TOM TAT:

Nghién cifu ddnh gidtAm quan trong ctia hoat dong marketing online trong phét trién kinh

doanh du lich, I¢i ich clia hoat dong marketing online d6i v6i doanh nghiép va khach hang, gigi

thiéu cdc cdng cu tng dung trong phuong thifc ti€p thi nay. Qua phan tich thuc trang hoat dong

marketing online tai cdc diém dé&n du lich clia dia ban tinh Binh Dudng, nhitng khé khin va han

ch& con ton tai hoat dong nay, bai nghién ctu dé xuit mot s gidi phap vé ddy manh phuong thitc

hoat dong marketing online tai cic di€ém dé&n nhiim thu hit dugc du khach ngay cang nhiéu hon,

d4p tng nhu cau ngay cang cao clia khiach hang trong thdi dai cong nghé s6, hd trg cung cAp thong

tin hitu ich cho chuyén di tham quan du lich mot cach nhanh chéng, tir d6 gép phan vao su phat
trién kinh t&€ du lich, thiic ddy ti&n trinh chuyén dich co cau kinh t&€ dich vu ctia tinh Binh Duong.
T khda: marketing online, di€m dén, du lich 1it hanh, tinh Binh Duong.

1. Pit van dé

Ngay nay, du khdch thudng hay s dung cong
nghé thong tin 1am coéng cu d€ tim ki€m nhitng
thong tin can thi€t, hitu ich nhim hd trg cho
chuyén tham quan va du lich ctia minh va ngudi
thin. Dya vao nhitng thong tin d6, ho sé& quyét
dinh chon di€m dé€n, hay chon cong ty du lich li
hanh, dit tour cho ky nghi sip téi... Vi vy, dé tin
dung kha niang quéng cdo, chiéu thi va dinh vi
thuong hiéu 1au dai, danh 1¢i thé kinh doanh ciing
nhu ting hi€u qua trong cdng viéc, cdc khu du lich
va cdc di€ém tham quan nén diy manh phat trién
céc chién lugc trong hoat ddng marketing online,
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ning cao co hdi khai thac khach hang tiém niing,
thu hut khach du lich.

Marketing online mang lai nhiéu vu di€m va
ciing 13 xu huéng phdt trién trong thdi dai cong
nghé s6 4.0. C4c doanh nghiép st dung cong cu
kinh doanh tryc tuyén ndy nhim vira ti€t kiém
thdi gian va chi phi, vira ki€m sodt dudc thi
trudng ti€u dung thong qua thuong mai dién ta,
thuc hién tot chi€n lugc nay sé& gép phanphat
trién hé thong dif liéu s6, xdy dung cdc ¢ng dung
du lich thong minh trén nén ting by co s§ dit liéu

nganh Du lich.
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2. Co s6 1y ludn vé hoat dong marketing
online trong kinh doanh cta cdc diém dén
dulich

2.1. Mt 56 khdi niém va nghién ciiu lién quan

Kh4i niém vé marketing online: marketing 12
khoa hoc va nghé thuit vé khdam ph4, sing tao va
truyén tdi gid tri dé€ théa man nhu cau cla thi
trudng muc tiéu, tao tuong tic v6i khdch hang
muc tiéu nhim muc dich I¢i nhuin. (Phillip
Kotler, 2007).

Marketing online 14 qué trinh 14p k& hoach vé
san phdm, gid, phan phdi va xic ti€n ddi v6i san
phdm, dich vu va y tudng d€ d4p tng nhu ciu cda
t8 chitc va c4 nhan dyva trén phuong tién dién tl va
Internet. (Phillip Kotler, 2007).

Mot dinh nghia khdc cho ring, Marketing &
trong mdi trudng k&t ndi Internet va sit dung né dé
k&t ndi thi trudng thi goi 12 Marketing truc tuyén.
(Stokes, 2009).

Nhu vay, marketing online 12 phuong thifc ti€p
thi, quéd trinh tim ki€m thi trudng va gitip doanh
nghiép cé diéu kién ddp ng nhu cau ngay cang
cao ctia khdch hang, théa man t8i da mong mudn
ctia khdach hang nhd 4p dung vao chié€n lugc ti€p
thi trén internet thong qua mang xa hodi va céc
cong cu tryc tuyén khéc.

Khéi niém vé di€m dé&n du lich: theo T3 chiic
Du lich Th& giéi - UNWTO dinh nghia vao nim
2005, diém dén du lich 1a viing khong gian dia 1y
ma khdch du lich & lai it nhdt mot dém, bao gdm
cdc san pham du lich, cdc dich vu cung cip, cdc tai
nguyén du lich thu hit khach, cé ranh giéi hanh
chinh @€ quan Iy va c6 sy nhian dién vé hinh dnh
dé xdc dinh kha ning canh tranh trén thi trudng”.
(Chau Anh, 2016).

bi€mdu lichla ndi c6 tai nguyén du lich dugc
dau tu, khai thac phuc vu khéch du lich (Luat Du
lich Viét Nam, 2017). Piéukién cong nhan diém
du lich bao gdm: C6 tai nguyén du lich, c6 ranh
gi6i xdc dinh; C6 két ciu ha ting, dich vu cin
thi€t bdo ddm phuc vu khich du lich; P4pting diéu

kién vé an ninh, trit tu, an toan xa hoi, bdo vé moi
truong theo quy dinh cia phdp luit.

DPiém dé&n c6 thé hiéu don gidn 1a mot vi tri dia
ly ma mot du khdch dang thyc hién hanh trinh dén
d6 gdm céc khu, diém du lich, nhitng d6 thi, ving
qué, mién nii,... Nhitng ndi nay cé thé 1a cic
di€m dén cho mot chuyén di trong ngay, mot ky
nghi ngin hoiic dai ngdy nhiim thda min nhu ciu
theo muc dich chuyé&n di clia ngudi dé.

2.2. Loiich ciia marketing online

DP6i véi doanh nghiép: hoat dong marketing
online trong kinh doanh hd trg doanh nghiép khai
thdc t6i da thong tin ctia thi trudng va doi tdc, gitp
co hoi hgp tdc vdi cidc doanh nghiép trong va
ngodi nudc dé dang, thuin tién hon. Ngoadi ra,
marketing online c6 thé dinh vi thuong hiéu trén
san thuong mai dién tif nhanh nhat va ti€t kiém
chi phi qudng b4 nhat.

Marketing online 1a phuong ti€n trung gian lién
két giita doanh nghiép va ngudi tiéu diung, mdi
quan hé giffta hai bén sé& chit ché, d&€ dang ti€p can
thong tin hon; doanh nghiép thu hit dugc nhiéu
khach hang hon, con khach hang diap tng dugc
nhu cdu tiéu dung ctia ho. Marketing online sé&
thi€t 1ap chi€n lugc kinh doanh véi nhiéu thi
trudng ma khong bi gidn doan bdi thdi gian va
khong gian, khdach hang sé dugc hd tr¢ nhanh
nhat, khong can phai x&p hang, goi dién dit chd
trudc. Ngoai ra, con gidp doanh nghiép diéu hanh
cdc hoat dong kinh doanh tir xa ma khong can
diéu hanh tryc ti€p; k&t qua kinh doanh s& dugc
thong ké khoa hoc va chinh xdc hon, d&€ dang tim
ra nhitng vu, nhugc di€ém ma doanh nghiép dang
mic phdi. Nh& vay, doanh nghiép sé& c¢6 huéng di
hi€u qua hon trén thi trudng.

D6i véi khach hang: marketing online gidp
khdch hang nim bit dugc toan bd thdng tin vé
dich vu, sédn ph?fm cu thé nha't khi ¢6 nhu ciu tim
hiéu st dung. Khach hang dé dang so sdnh gi4 ca,
chd't lugng giita cac kénh cho titng sdn phim va
dua ra quyé&t dinh mua hang nhanh chéng nhd hé
thong ban hang da dang.
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Viéc mua hang theo cdch tryc tuyén gitip
khdch hang ti€t kiém dugc thdi gian, gidm cdc chi
phi khi di chuyén, ddng thdi nhin dugc nhitng
thong tin da dang va b ich dé viéc mua hang tré
nén dé dang hon.

3. Thuc trang hoat dong marketing online
trong kinh doanh du lich tai cdc di€m dén ctia
tinh Binh Duong

Téng hop cic di€m dén du lich, lang nghé tiéu
bi€u: Theo thong ké ctia SG Vin héa, Thé thao va
Du lich tinh Binh Dudng (2023), cic diém dén du
lich, lang nghé tiéu bi€u trong dia ban clia tinh
dugc téng hop theo cdc nodi dung: du lich lang
nghé, 1& hoi truyén thong, dia di€ém tham qua - vui
chai, di tich - danh thing.

V& du lich lang nghé, tiéu bi€u nhu cdc dia
di€m tham quan: nghé son mai truyén thong, nghé
cham khic gd, lang nghé g&m Binh Duong...

Hién nay, Binh Duong c¢6 cdc 1& hoi truyén
thong vdi cac di€m dén duge dua vao khai thic du
lich nhu Mi€u Ba Thién Hau, L& hoi Chua Ba -
Thd Dau Mét, L& hoi Chuia Ong Bén...

Bén canh d6, cic dia diém tham quan, vui chai
dugc nhiéu ngudi dan dia phuong va du khiach
chon d&n nhu Lac Cdnh Pai Nam Vin Hién, Khu
du lich Thiy Chéu, Du lich Bot Champa, Cong
vién nude Binh Duong, Chg dém - Phd di bo Bach
DPing, Thanh phé Méi Binh Duong, Khu du lich

Phuong Nam, Khu du lich Din Ky, San golf Song
Bé, San golf Phi My, Lang tre Phu An,...

Céc di tich, danh thing dudc chon lam diém
dé&n cho cédc hoat dong vé ngudn nhu Pia dao Tam
gidc sit TAy Nam B&n Cdt, Chg Thd Dau Mat,
Nii Cau - Long Hb Dau Tiéng, S& chi huy tién
phuong chi€n dich H6 Chi Minh, Chién khu B,
Chua Hoi Khdanh, Nui Chiau Thdi, Nha tu
Pha Lgi...

Doanh thu dich vu luu trd, in udng, du lich 1t
hanh ctia tinh Binh Duong: Theo s6 liéu ctia Cuc
Thong ké tinh Binh Duong, doanh thu vé du lich It
hanh clia tinh trong cdc nim qua déu ting trudng;
tuy nhién doanh thu nim 2020, 2021 bi sut gidm
do tinh hinh dich bénh Covid-19; ngudi dian han
ch€ di du lich va d&€n cdc ndi cong cong.

Niam 2022, hoat dong thuong mai, dich vu trén
dia ban 6n dinh trd lai sau khi dich bénh Covid-19
dugc ki€m sodt, hang héa lvu thong thong sudt,
doanh thu hoat dong dich vu lvu trd, dn udng, du
lich 1&t hanh nam 2022 dat 25.196,5 ty dong, ting
43,6% so véi cung ky. Trong d6, dich vu luu trd
ting 4,4%; dich vu dn udng ting 44,3%:; dich vu lit
hanh ting gip 2 1an. (Cuc Thong ké tinh Binh
Duong, 2023) (Bang 1)

Theo bdo cdo tinh hinh kinh t€ - x hoi 6 thing
dau nim 2023 ctia Cuc thong ké tinh Binh Duong,
doanh thu hoat dong dich vu luu trd, n udng, du

Bdng 1. Doanh thu dich vu Iuu trd, &dn uéng, du lich It hanh
cla tinh Binh Duong trong 5 ndm gén day

Nam Doanh thu (ty dong) So véi cuing ky (%)

2018 30.296 Tang 20,1 (dich vu luu trd tang 8,9%, dich vu du lich 1T hanh tang 25,5%)
2019 35.318 Tang 16,5 (dich vy luu trd tang 9,5%; dich vu du lich 1T hanh tang 15,1%)
2020 31.957 Giam 2,8 (dich vu luu trt giam 23,53%; dich vu du lich |t hanh giam 59,76 %)
2021 17.757 Giam 26,3

2022 25.196,5 Tang 43,6 (dich vu luu trd tdng 4,4%; dich vu I hanh tang gép 2 Ian)
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lich 1t hanh 6 thing dau nim 2023 u6c dat
14.921,2 ty dong ting 10,7% so véi cung ky.
Trong d6, dich vu luu trd ting 5,7%; dich vu dn
udng ting 10,8%; dich vu 1t hanh ting 25%.

Ung dung cong nghé thong tin dé phat trién du
lich thong minh: Thuc hién Quyét dinh sd
3570/Qb-BVHTTDL ngay 21 thdng 12 ndm 2022
cia B9 trudng B Vin héa, Thé thao va Du lich
phé duyét Bé an “Ung dung cong nghé ciia cong
nghiép 4.0 d€ phat trién du lich thong minh, thic
d4y du lich trd thanh nganh kinh t& mii nhon”,
ngay 11/7/2023, ﬁy ban nhdn dian tinh da ban
hanh K& hoach s§ 3472/KH-UBND trién khai
thuc hién P& 4n Ung dung cong nghé cla cong
nghiép 4.0 phat trién du lich thong minh trén dia
ban tinh Binh Duong.

St dung cong nghiép 4.0 1a cin thi€t d€ phat
tri€n hé sinh thdi du lich thong minh, hién dai va
chat lugng, ngay cang chuyén nghiép; ddp tng
nhu cAu ngdy cang cao clia khdch du lich trong
thdi dai s6, hd trg viéc tra citu, tim ki€m thong tin
du lich; déng thdi k&t ndi hiéu qua giita cd quan
quin 1y nha nu6c vé€ du lich, don vi kinh doanh
dich vu du lich va khdch du lich. Pong thdi, dua
du lich tr§ thanh nganh kinh t€ quan trong,
chuyén dich cd cau nganh dich vu trén dia ban
tinh, thu hiit ngdy cang nhiéu khéich du lich dén
Binh Duong.

4. Nhitng khé khiin, han ché& con ton tai

Céc hé thong khéach san cao cap, khu du lich...
déu da tng dung cong nghé thong tin trong hoat
ddng kinh doanh du lich v6i nhitng thdng tin cu
thé vé thdi di€m, gid ca, cdc sdn phdm - dich vu,
chuong trinh khuy&én mai. Tuy nhién, d6i vé6i
mot s6 di€ém tham quan du lich, viéc #ng dung
cong nghé sd trong hoat dong kinh doanh con rat
thdp, ma nguyén nhin chinh do vin dé vé khi
ning tai chinh va ngudn nhan lyc trong linh vuc
chuyén mon.

Tinh hiéu qua cia marketing online da thic
d4y cdc doanh nghiép chii trong hon véi hinh thic
nay trong hoat dong kinh doanh néi chung va du

lich néi riéng. Tuy nhié€n, hién nay cdc hinh thic
marketing chii y&u trong kinh doanh du lich 1a
Website marketing di€m dén, tdi vu héa cong cu
tim ki€m (SEO) va Email marketing; v& hinh thic
Mobile marketing va Content marketing vin con
han ché.

Viéc van dung marketing online trong chi&€n
luge phat trién du lich ctia nhiéu diém dén chi tam
thdi § mic co badn, van chua tdi vu khai thdc dugc
cdc 1gi th€ clia cong nghé trong van dé canh tranh,
thu hit du khiach ciing nhu trong Gng dung vao
viéc quin 1y, diéu hanh kinh doanh du lich ctia cdc
don vi.

5. Giai phap diy manh hoat dong marketing
online

Qua nhitng nhan dinh, ddc két tir nhitng nghién
ctu lién quan va phén tich thyc trang hoat dong
marketing online & cdc di€ém dé&n du lich tai tinh
Binh Duong, ddng thdi d€ diy manh hon trong
hinh thifc marketing nay, cdc di€ém dén du lich can
chii trong hon nita trong phat trién chién lugc
marketing online nhim thu hdt lugng du khéch
dén véi dia phuong nhiéu hon, gép phin phét trién
on dinh nganh du lich cda tinh, do d6 can thuc
hién déng bo céc gidi phap sau:

Thit nhat, xay dung chié€n lugc marketing mix:
dua cdc san phdm, dich vu mdi 1én trang diu ciia
website, trang mang xa hdi nhim gidi thiéu sin
phdm méi d€n tay khach hang, xay dung hoan
chinh quy trinh gi6i thiéu sdn phdm d&€n khich
hang thong qua internet; mdi diém dé&n, mdi
chuong trinh hay dich vu nén c6 mic gid cu thé
cho tirng d6i tugng, tirng thdi diém; lién k&t nhidu
ngan hang va dp dung thanh todn qua ma QR,
Vnpay,... d€ thuin tién hon cho khich hang; t§
chitc chuong trinh khuy&n mai, tri 4n khach hang
1én mang x4 hoi va website, x4y dung mdi quan
hé véi truyén thong nhim gidi thiéu trang web
diém dén vé6i cong ddng.

Thit hai, xay dung website c6 tinh chuyén
nghiép cao: thi€t k& vi tri dit sdn phdm dich vu dé
nhin, dé dang tim ki€m; thong tin dugc viét ngin
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gon, xic tich; st dung phong chit, mau sic, hinh
dnh va cdc ky hiéu dugc ro nét, an tugng, phu
hdp; gidm bét cdc tin quing cdo xuit hién dau
trang web; phan hdi thong tin v6i khach hang trén
trang web mot cach nhanh nhat.

Thit ba, vé cong cu email marketing: ning
cap chit lugng email, cAp nhit thong tin chinh
xdc, xtc tich, tiéu dé gidi thiéu sdn pham dich vu
ngdn gon; gti ndi dung email phi hdp dén tirng
khach hang.

Thit tu, vé cong cu mang x4 hoi: chi trong hon
trong xay dung bd phdn quan ly ddnh gid cda
khdch hang trén fanpage, dau tu vao ndi dung
ding bai d€ thu hit khach hang hon k€ ca trong
thdi di€m khong c6 chudng trinh khuyén mai; ddy
manh chi&n lugc khdo sét tric tuyén trén mang xa
hoi dé thu thap y ki€n khdch hang vé san phffm,
chit lugng dich vu nhim dip Gng nhu ciu cida
khach hang; lién k&t véi cong cu tim ki€m (SEO)
vira ting thd hang cia cong ty vira dem lai 1gi
nhuin cao. Pau tu thém vé hinh thic Mobile

TAILIEU THAM KHAO:

marketing va Content marketing dé thong tin vé
di€m dén du lich dugc ti€p can vdi khich hang
nhiéu hon.

6. Ké&tluan

Hoat dong marketing online 1a phuong thic
ti€p thi hitu hiéu, gép phan thanh cdng cho cdc
doanh nghiép trén nhiéu linh vuc, trong d6 khong
thé khong nhic d&n kinh doanh du lich. Marketing
online huéng dé€n thi trudng day tiém ning, co hoi
rat 16n dé€ phat tri€n kinh doanh du lich, ti€p cin
dudc nhiéu doi tugng khach hang v6i mot cdch
nhanh chéng nhat. P6i v6i chién luge marketing
trong kinh doanh du lich, cic doanh nghiép, khu
du lich, diém d&n tham quan nén dua vao thuc tién
kinh doanh d€ chon cong cu marketing online phii
hdp nhim mang vé hiéu qui, ddp tng nhu ciu clia
khdch hang, hd trg cung cAp thong tin hitu ich cho
céc chuyén di clia ho, thu hiit du khdch dén véi dia
phuong ngay cang nhiéu hon, diy manh phat trién
kinh doanh du lich, chuyén dich cd ciu kinh t&
dich vu ciia tinh nha =

1. Phillip Kotler (2007). Quan tri Marketing. Nha XuAt bdn Thong k&, Ha Noi.

2. Rob Stokes (2009). eMarketing: The essential guide to online marketing, 2nd edition. USA: Porcupine Press
trading under.

3. Chau Anh (2016). Nhitng quan niém vé diém dé&n du lich. Truy cap tai https://www.vtr.org.vn/nhung-quan-
niem-ve-diem-den-du-lich.html

4.Ngd Thiy Lan (2022). Ung dung digital marketing vao nganh Du lich ctia Thanh phd Viing Tau. Tap chi Céng
Thuong, truy cdp tai https://tapchicongthuong.vn/bai-viet/ung-dung-digital-marketing-vao-nganh-du-lich-cua-
thanh-pho-vung-tau-89336.htm

5. Phan Thi Hai Y&n(2019). Giai phdp diy manh hoat dong marketing truc tuyén trong kinh doanh du lich.
https://www.vtr.org.vn/giai-phap-day-manh-hoat-dong-marketing-truc-tuyen-trong-kinh-doanh-du-lich.html

6. Chinh phd (2018). Quy&t dinh s& 1671/QD-TTg 2018 phé duyét “Pé 4n tdng thé ttng dung cong nghé thong tin
linh vuc du lich giai doan 2018 - 2020, dinh huéng d&n nim 2025,

7. Cuc Thong ké tinh Binh Dudng (2018-2023). Bdo céo tinh hinh kinh t& xa hoi tinh Binh Duong nim 2018-2023.
8. Qudc hoi (2017). Luat s& 09/2017/QH14: Luat Du lich, ban hanh ngay 19 thing 06 nim 2017.

9. Phan Thi Hai Y&n(2019).Giai phdp ¢4y manh hoat dong marketing truic tuyén trong kinh doanh du lich. Tap
chi Du lich, truy cép tai http://www.vtr.org.vn/giai-phap-day-manh-hoat-dong-marketing-truc-tuyen-trong-kinh-
doanh-du-lich.html

326 S6 21 - Thdng 10/2023



KINH DOANH

Ngay nhéan bai: 12/8/2023
Ngay phan bién danh gia va sira chira: 25/8/2023
Ngay chip nhan ding bai: 12/9/2023

Théng tin tdc gia:
ThS. TRAN THI CAM VAN
Trudng Pai hoc Thi DAu Mot

PROMOTING ONLINE MARKETING ACTIVITIES
OF TOURIST DESTINATIONS IN BINH DUONG PROVINCE

® Master. TRAN THI CAM VAN
Thu Dau Mot University

ABSTRACT:

This study evaluates the importance of online marketing activities in tourism business
development, the benefits of online marketing activities for businesses and customers, and
introduces online marketing tools. This study analyzes the current online marketing activities of
tourist destinations in Binh Duong province and points out the difficulties and limitations of these
activities. Based on the study’s findings, some solutions are proposed to promote the online
marketing activities of tourist destinations to attract more tourists, meet the increasing needs of
the digital age, and provide useful information for travelers quickly. This study is expected to
contribute to the development of the tourism industry and the economic restructuring of services
in Binh Duong province.

Keywords: online marketing, destination, travel and tourism, Binh Duong province.
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