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TOM TAT:

Nghién cttu nay thyc hién nhiim x4c dinh cdc nhén t6 va do ludng mic do tic dong ciia chiing

dén viéc 4p dung cong nghé thdng tin trong gidng day mon nghe cho sinh vién nim tht hai
chuyén ngit Trudng Pai hoc Cong Thuong Thanh phd H6 Chi Minh. Nghién citu sit dung phuong
phip nghién cttu hdn hgp gdm nghién citu dinh tinh va dinh luong, thuc hién phin tich miu 142
d6i tugng khao sat, dit liéu thu thip bing bang cAu hdi khio sit, xi¥ ly dit liéu biing phan mém
SPSS. K&t qué nghién citu cho thdy cdc nhan t6 4nh hudng dén 4p dung cong nghé thdng tin trong
gidng day mon nghe cho sinh vién nim thit hai chuyén ngit gom: Ning luc si dung cong nghé

thong tin; Ngudn luc vé cdng nghé thong tin cia nha trudng; Thai do va dong luc clia gidng vién;

Chinh sdch va su quan tAm clia linh dao nha trudng. Cudi cling, nghién cttu dé xuit cdc ham y

nhim ning cao viéc 4p dung cong nghé thdng tin trong gidng day mon nghe cho sinh vién nim
thit hai chuyén ngit Trudng Pai hoc Cong Thuong Thanh phd H6 Chi Minh.
Tu khéa: cong nghé thong tin, gidng day mon nghe, ngoai ngi.

1. Dit van dé

Cong nghé thdong tin (CNTT) da mang lai sy
thay d6i mang tinh cich mang trong gidng day
cdc phuong phap luan. Sy ddi méi khong nim &
viéc gidi thiéu va st dung CNTT ma & vai tro 1a
ngudi déng gép hudng téi hinh thdc day va hoc,
18y ngudi hoc lam trung tAm (Scrimshaw, 2004).
Tru6c thémchuyén d8i s6 nhanh chéng, nén gido
duc Viét Nam ciing cAn c6 nhitng su thay ddi dé
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huéng dén moi trudng dao tao va day hoc 4.0,
mang lai nhiéu hiéu qua trong cong tic gidng day
cho thé hé tuong lai clia dit nudc. Ung dung
CNTT trong day hoc 1a st dung cdc thi€t bi két
ndi vdi internet va tich hdp thém cdc phan mém
dé gidng day. Muc dich nhiim trang bi cho ngudi
hoc nhitng ki&n thitc, k§ ning va cdc phuong thitc
gidi quyét van dé. Hién nay, tng dung CNTT va
truyén thong trong day hoc 1a mot vin dé dudc
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quan tAm hang diu tai nhiéu cd sd dio tao cao
dflng, dai hoc trong qué trinh thuc hi€én muc tiéu
ning cao chit lugng dao tao. P6i véi viéc gidng
day ngoai nglt néi chung va mén nghe ndéi riéng,
viéc tng dung CNTT nang cao chat lugng gidng
day va dat hiéu qué cao hon nhiéu so véi phuong
phdp truyén thong. Do d6, viéc nghién cttu cédc
nhan t6 4nh hudng dé€n viéc d4p dung CNTT trong
gidng day mon nghe cho sinh vién nim thd hai
chuyén ngit d€ nang cao chat lugng gidng day tai
Trudng Pai hoc Cong Thuong 1a can thiét.

2. Co s6 ly thuyét, mo hinh va phuong phap
nghién citu

2.1. Co'sé Iy thuyét va moé hinh dé xudt

Al-Kamel (2018) chi ra 1di ich to 16n cda viéc
ting dung cdc nén ting cong nghé d6 1a ngudi day
c6 thé kém cip sau sat hon d&n titng ngudi hoc mot
cach hiéu qua. Nhg sy trg gidp cta cdc cong cu
CNTT va s6 lugng tai nguyén gido duc ngay cang
ting thém, ngudi day ngon ngit ¢ thé huéng din
mot cdch c4 nhan héa dén tirng ngudi hoc. Thém
vao dé, viéc hoc ti€ng Anh ¢ sy hd trd clia cic
thi€t bi thong minh, mang Internet va céc nén ting
cong nghé ngay cang trd nén phd bién gitp cho
viéc day va hoc ti€ng Anh ngay cang tré nén phong
phd hon.

Orhan va Sahin (2016) cho ring, viéc ng dung
CNTT trong gidng day ti€ng Anh gidp ting cudng
k¥ ning hdp tic trong hoc tap, ciing nhu khang dinh
vai tro trung tdm cla ngudi hoc, ting cudng tinh ty
gidc hoc tp va nang cao kha niang ty hoc cla sinh
vién. Theo Sharndama (2013), mot trong nhiing
tién ich cia CNTT dem lai trong viéc gidng day
ti€ng Anh chinh 1a cic sin phim da phuong tién.
Nhitng sidn phim nay két hop chit viét cling hinh
anh, Am thanh, gidp thu hdt sy chi ¥ clia ngudi hoc,
tdng cudng kha ning ti€p thu.

Viéc tng dung CNTT trong giang dayngoai
ngl néi chung va mon nghe cho sinh vién néi
riéng gidp bai gidng ting thém phan sinh dong.
Céc Am thanh, hinh 4nh, kénh chit.. s6ng dong
gitdp hoc vién c6 hitng thid hon va cdm thay chian
that hon. Phuong phdp va hinh thic day hoc cling

dugc d6i mdi khi€n ngudi hoc d& nhin, dé& nghe,
dé tha'y va dé dang ti€p thu kié€n thifc hon so véi
phuong phdp day hoc truyén thong. Cic k¥ ning
giao ti€p dudc phat trién ddong déu, chat lugng noi
dung bai gidng dugc ting 1én.

Céc nhan t6 4nh hudng dén 4p dung cong nghé
thong tin trong giang day mo nghe:

Ning luc st dung cdng nghé thong tin: Dawes,
(2000) cho ring, mdt rao can quan trong khdc doi
vdi viéc tich hgp CNTT la ndng luc hodc k§ ning
CNTTVva sy tu tin vé CNTT. Y&u td quyét dinh rit
quan trong doi véi mic do tham gia vio CNTT
clia gidng vién 1a mirc do ty tin ctia ho khi st dung
CNTT. Nhitng gidng vién it hodc khong tin tudng
vao viéc sif dung mdy tinh trong cong viéc sé co
ging trdnh st dung ching hoan toan. Pdnh gia
clia Jones (2024) chitng t& ¢6 moi quan hé chit
ché gifta niing luc stt dung CNTT d6i véi viéc tich
hgp linh vyc nay trong gidng day. Nhu vy, ning
lyc st dung CNTT cia gidng vién gom khd ning
stt dung mdy tinh vG6i cdc ing dung co ban; kha
ning st dung cdc phan mém chuyén dung trong
xtr Iy cdng viéc lién quan dén hoat dong day hoc
nhu cidc phan mém hd trg day hoc, phan mém tinh
todn, phan mém thi€t k€. Tir nhitng phan tich trén,
tdc gid dé xui't gid thuyé&t nhu' sau:

Gid thuyét HI: Ndng lyc sit dung céng nghé
thong tin c¢6 dnh hudng cing chiéu dén dp dung
cong nghé thong tin trong gidng day mon nghe.

Ngudn lyc vé cong nghé thdng tin clia nha
trudng: Mumtaz (2000) chi ra viéc thi€u mdy tinh
va phdn mém c6 thé han ch& nghiém trong nhitng
gi gidng vién c6 thé 1am trong 16p hoc vé viéc tich
hdp CNTT. Ti€p cin CNTT la budc di dau tién va
can thiét trong qué trinh hdi nhip, mic du viéc
truy cap don thuan sé& khong tw dong din dén viéc
stt dung CNTT cho viéc day va hoc. Dua theo
Campbell (2006), khodng cdch s6 hda trong gidng
day c6 @é ciap dén khodng cédch trong viéc ti€p
cin hoic st dung clia cdc thi€t bi CNTT. Ngudn
luc vé CNTT ciia nha trudng thé hién 1a co hoi dé
gidng vién ti€p can, st dung cdc thi€t bi cong
nghé thong tin trong gidng day nhu mdy tinh,
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Internet, mdy chi€u, phan mém... tif bin thin c4
nhin gidng vién va gidng vién st dung n6 phuc vu
cho hoat dong day hoc ctia minh; tir nhitng phan
tich trén, tdc gid dé xuat gid thuyé&t nghién citu
nhu sau:

Gid thuyét H2: Nguén lyc vé cong nghé thong
tin ciia nha truong cé dnh hudng cing chiéu
dén dp dung cong nghé théng tin trong gidng day
mon nghe.

Thdi d6 va dong luc cla gidng vién: Zelezny
and Schultz (2000) dinh nghia thdi d nhu 1a hanh
dong thé hién nhitng gi ngudi diing thich va khong
thich. Thai do d6i v6i hanh dong c6 4nh hudng
manh va tich cyc d&én y dinh hanh dong. Théi do
clia gidng vién l1a quan diém, cdch nhin nhin, Gng
XU cla cd nhan gidng vién d6i v6i viéc dng dung
CNTT trong day hoc. Mot ndi dung quan trong la
thai d6 clia gidng vién ddi véi CNTT la sy hiéu
bi€t ctia ho vé viéc né s& mang lai 1¢i ich nhu th&
nao cho cong viéc cua ho va viéc hoc tip cia hoc
sinh (Jones, 2004). Cox (2008) bay té su cAn thi&t
phdi do ludng, trong s cdc yé&u td khic, niém tin
va thdi d6 clia gido vién, hi€u bi&t vé vai tro clia
CNTT trong mén hoc dang dugc giang day. Tu
nhitng phan tich trén, tic gid dé xuat gid thuyét
nghién ctfu nhu sau:

Gid thuyét H3: Thdi dé va dong luc ciia gidng
vién c6 dnh hudng cing chiéu dén dp dung cong
nghé thong tin trong giang day mon nghe.

Chinh sdch va sy quan tim cua lanh dao nha
trudng: Nha trudng dau tu co s§ ha ting vé CNTT
nhu k&t ndi internet cdp quang va cic thi€t bi dé
ing dung CNTT va chuyén d8i s6 phuc vu cong
tdc quin ly, day va hoc nhu: trién khai cdc dng
dung hd sd dién ti gdm s6 di€m dién t, trién khai
cdc ting dung d€ k&t noi, tuong tdc, trao ddi thong
tin gifta gidng vién va sinh vién trén nén ting sd,
cai dit 4p dung cdc phan mém trong hoc tip nhit
la cdc mon hoc ngoai ngit, trang bi phong Lab
hién dai. Trién khai cidc 16p hoc truc tuyén, 16p
hoc thong minh. TS chifc tip huin kj ning s
dung cdc tng dung hd trg gidng day. Su hd trg tr
nha trudng va dong nghiép I su khich 1&, gitp do
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tich cuc d€ gido vién tng dung CNTT trong hoat
dong day hoc. Tir nhitng phan tich trén, tic gia dé
xuat gid thuy€t nghién ctfu nhu sau:

Gid thuyét H4: Chinh sdch va su quan tam
ciia lanh dao nha truong cé dnh hudng cing chiéu
dén dp dung cong nghé thong tin trong gidng day
mon nghe.

2.2. Phuong phdp va dii liéu nghién ctiu

Nghién citu st dung phuong phdp nghién ciu
hdén hgp khdm phd, nghién citu dinh tinh, dinh
lugng. St dung cdc k§ thuat phan tich: thdng ké
md t4, phan tich kham pha EFA, mo hinh hdi quy.
Thang do cia cdc bi€n doc 1ap va bi€n phu thudc
dugc thi€t k& dua theo cdc nghién ctu trude do,
dudc thi€t k&€ ddnh gid theo Likert 5.

boi tugng khdo sdt nghién ciu 1a cdc gidng
vién va Ban Gidm hiéu tai Trudng Pai hoc Cong
Thuong Thanh phd H6 Chi Minh. S6 bang khio
sat phdt ra 1a 150, thu vé 148. Sau khi loc, 1am
sach con 142 bing khdo sit dua vao phan tich
chinh thic, kich thudec mau phi hgp vé6i cong thic
quy md miu ctia Tabachnick va Fidell (2007).

T4c gid dé xuat mo hinh nghién cttu cdc nhan
t0 4nh hudng dén hanh 4p dung cdng nghé thdng
tin trong gidng day mon nghe sinh vién nam thi
hai chuyén ngit, gdm 4 nhan t& nhu sau:

ADCNTT = B+ 3;NLSD + B,NLCN

+B3TDDL + B4CSQT +¢

Trong do:

- ADCNTT: Bién phu thudc (4p dung cdng nghé
thong tin trong gidng day mon nghe cho sinh vién
ndm thd hai chuyén ngl Trudng Pai hoc Cong
Thuong Thanh phd H6 Chi Minh)

- C4c bién doc lap:

+ NLSD: Nang luc st dung cong nghé thong tin

+ NLCN: Ngudn lyc vé cong nghé thong tin clia
nha trudng

+TDDL: Théi do va dong luc cla gidng vién

+ CSQT: Chinh sich va sy quan tAm cda lanh
dao nha trudng

+&: Hé s6 nhiéu.

+ B: Hé s& hdi quy.
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3. K&t qua nghién citu

Sau khi kiém dinh d6 tin cdy cua cdc thang do
clia cdc bi€n doc 1ap va bién phu thudc. Tic gid
ddnh gid mitc do phit hop cia mo hinh hodi quy
tuyén tinh nhu sau (Bang 1)

vién ndm 2 chuyén ngt Trudng Pai hoc Cdng
Thuong Thanh phd H6 Chi Minh. V& két qua
nghién ctfu nay di chi ra dugc 5 nhan t& c¢6 dnh
huéng v6i mic do tic dong theo thi tu tir cao dén
thAp nhu sau: nhan t6 Thdi do va dong luc cla

Bdng 1. Panh gid miic dé phu hgp clia méd hinh hdi qui tuyé&n tinh da bi€n

M6 hinh Hés6R Hé s6 R?

Hé sd'R2 - hiéu chinh Sai s8 chuén clia udc lugng

1 7422 ,653

,621 1,906

Béng 1 cho thay, gi4 tri hé s6 R2=0,653>0,5, do
vy, ddy 1a mo hinh thich hop d€ st dung ddnh gia
mdi quan hé giita bi€n phu thudc va céc bi€n ddc
1ap. Ngoai ra, gid tri hé s6 R2 hiéu chinh la 0,621,
nghia 12 md hinh hdi quy tuyén tinh di xay dung
phu hdp véi dit liéu 62,1%.

K&t qua hdi quy trong Bing 2.

gidng vién dnh hudng manh nhit véi Beta = 0,306;
nhin t6 ning luc st dung CNTT 4nh hudng manh
thi hai v6i hé s6 Beta = 0,254; nhan t6 Chinh sich
va sy quan tAm cta lanh dao nha trudng dnh hudng
manh thtt ba véi hé s6 Beta =0,237; Cudi cling 1a
nhan t6 Ning luc st dung CNTT anh hudng thap
nhat v6i hé s6 Beta=0,187.

BAng 2. K&t qud héi quy

Hésd chuachudnhéa | Héséchudnhéa Théng ké da cong tuyén
M6 Hinh . T Sig.
B Sai s6 chuan Beta Hé so Tolerance | Hésd VIF
(Constant) 1,487 ,198 7,496 ,000
NLSD ,086 ,020 ,254 4,385 ,000 ,906 1,103
1 NLCN ,064 ,019 ,187 3,319 ,001 ,957 1,045
TDDL ,154 ,032 ,306 4,865 ,000 ,767 1,304
csQT ,159 ,048 ,237 3,336 ,001 ,604 1,656

Cin ctf vao Bang 2, phuong trinh hdi quy tuyé&n
tinh boi clia cdc nhan t8 4nh hudng dén viéc 4p
dung CNTT trong gidng day modn nghe cho sinh
vién ndm 2 chuyén nglr Trudng Pai hoc Codng
Thuong Thanh phd H6 Chi Minh véi cic hé s&
chuin héa nhu sau:

ADCNTT =0,254NLSD + 0,187NLCN

+0,306TDDL + 0,237CSQT

4. K&t luan va kién nghi

4.1. Két lugn

Muc dich ctia nghién cu nay la xdc dinh va do
ludng mifc 4nh hudng clia cdc nhin t6 dén viéc 4p
dung CNTT trong gidng day modn nghe cho sinh

4.2. Kién nghi

K&t qua nghién citu nay chi ra ring, viéc dp
dung CNTT trong gidng day mdn nghe cho sinh
vién ndm 2 chuyén ngit Trudng Pai hoc Cong
Thuong Thanh phd H6 Chi Minh chiu 4nh huéng
bdi cdc nhan t6 néu trén. Do dé, nha trudng c6
thé tip trung vio cdc nhin td nay, thyc hién cdc
chi€n ludgc hanh dong nhim cdi thién, tdc dong
dé&n cdc nhin t6 néu trén, d€ tir d6 niang cao viéc
dp dung CNTT trong gidng day mon nghe cho
sinh vién nim 2 chuyén ngt Trudng Pai hoc
Cong Thuong Thanh phd H6 Chi Minh. Mot s6
gidi phdp nhu sau:
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D6i vé6i gidng vién day ngoai ngit: nguyén nhan
clia su han ché& vé ning luc ting dung CNTT trong
day hoc 12 do c4c gidng vién chua dugc trang bi day
dd ki€n thirc va k§ ning vé sit dung cdc phan mém
chuyén dung trong day hoc. Chinh vi vay, ddi véi
ban thin mdi gidng vién cin phai tich cuc hoc hdi,
trao ddi kinh nghiém vé ting dung CNTT trong hoat
dong day hoc. Chii dong, tich cyc trang bi ki€n thitc
va k§ ning st dung cidc phan mém chuyén dung
cho day hoc nhu phin mém hd tr¢ soan bai gidng
dién tlr, soan dé thi tric nghiém, soan gido trinh...,
ddng thdi, cAn phai ty trau ddi va cap nhat khong
ngitng nhitng ki€n thiic méi vé CNTT. Tich cuc
tham gia cdc khéa dio tao, hdi thdo, toa dam vé
ki€n thiic va k§ ning CNTT nhit 1a cdc khoa vé st
dung céc phan mém trong gidng day ngoai ngi.

DP&i v6i nha trudng: Trudng Pai hoc Cong
Thuong thanh ph& H6 Chi Minh 1a mot cd s& dao
tao c6 co s& vat chat, tai nguyén vé CNTT tot, dap
ing dudc phan 16n nhu cAu cho hoat dong day va
hoc trong nha trudng. Tuy nhién, nhan t6 sy hd trg

TAILIEU THAM KHAO:

tir Nha trudng cin phai tiép tuc dugc ting cudng,
nhu cin c6 chinh sdch khuyén khich, dong vién mot
céch tich cuc hon nita ddi véi gido vién trong ing
dung CNTT vao hoat dong gidng day, t6 chic tp
huin, dio tao, hdi thio, toa dam chia sé kién thic,
kinh nghiém... vé st dung phAn mém chuyén dung
trong day hoc, k§ niang xit 1y cdc su ¢d vé mdy tinh,
cai dit chuong trinh... cho gido vién; b tri cdn bo,
chuyén vién, gido vién chuyén trdch hodc ki€ém
nhiém cong tdc hd tr¢ gido vién tng dung CNTT
trong hoat dong day hoc; cung cAp phAn mém ban
quyén hd trg soan bai gidng, soan dé thi tric
nghiém, cdc phAn mém chuyén mon... Bén canh do,
Nha trudng chi trong t8 chiic cic phong trao thi dua
khen thudng vé soan bai gidng dién tir d€ d6i mdi
cich day va hoc, lam phong phid ngudn hoc liéu
dién tit, xay dung chuong trinh, tai liéu bdi dudng
ki€n thitc va k§ ning vé CNTT cho c4dn bd quén 1y
va gido vién trong quén ly gido duc va giang day;
hd trg nghién citu, tng dung cdng nghé tién tién dé
thuc hién E-Learning trong hoat dong day hoc ®
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ABSTRACT:

This study identifies factors and measures their impacts on the application of information
technology in teaching listening skills to second-year students with language majors at Ho Chi
Minh City University of Industry and Trade. In this study, mixed research methods, including
qualitative and quantitative research, were used to analyze a sample of 142 survey subjects. The
study’s data was collected through survey questionnaires, and then the data was processed using
SPSS software. The study’s results show that the factors affecting the application of information
technology in teaching listening skills for second-year students with language majors are
capacity to use information technology, information technology resources of the university,
attitude and motivation of lecturers, and policies and concerns of school leaders. Based on the
study’s findings, some implications are proposed to improve the application of information
technology in teaching listening skills to second-year students with language majors at Ho Chi
Minh City University of Industry and Trade.

Keywords: information technology, teaching listening skills, foreign languages.
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