TAP CHi CONG THUGNG

CACNHAN TO ANH HUOGNG PEN
Y DPINH MUA SAN PHAM CO BAO Bi XANH
CUA NGUOI TIEU DUNG TAIPIA BAN
THANH PHO HO CHI MINH

® DUGNG THI NGOC LIEN - NGUYEN THI DPANG TRINH

TOM TAT:

Nghién cttu nay nhim muc dich do ludng mic do tdc dong clia cic nhan t6 4nh hudng d&n y dinh
mua san phé’m c6 bao bi xanh - loai bao bi dudc tao ra tir cdc vat liéu bén virng, d& dang phan hiy
va than thién v6i moi trudng. K&t qua phan tich tir 147 mAu kho sit cho thiy c¢6 3 nhin t&, gdm: Su
sdn sang chi trd; Mdi quan tim dé€n moi trudng va Chuin chli quan cé tic dong manh dén y dinh
mua sdn pham c6 bao bi xanh ctia ngudi tiéu diing tai dia ban Thanh phd H6 Chi Minh.

Tu khéa: y dinh mua bao bi xanh, bao bi xanh, bio v& mdi trudng, ngudi ti€u ding.

1. Pit van dé

O nhiém méi trudng bdi rdc thai bao bi khé
phan hiy dang 12 hdi chudng bdo dong cho toan
cau. Theo thong ké ctia Bo Tai nguyén va Moi
trudng, mdi nim, ching ta sit dung hon 30 ty bao
bi nylon truyén thdng. Mdi ngay, mot ho gia dinh
trung binh st dung tir 5 - 7 tdi nylon, da phan
chiing déu dugc st dung mot 1an rdi thdi ra moi
truong trd thanh rac (Thu Phuong, 2020). Rac thai
nylon 12 nguyén nhan chinh din d&én “6 nhiém
tring” tai Viét Nam va 12 mot trong nhitng van dé
cAp bach nhit, gdy 4nh hudng nghiém trong dén
moi trudng, sic khde ngudi dan, hé sinh thdi va su
phat trién bén ving ctia qudc gia (Thuy Chi,
2020). Riéng tai Thanh phd H6 Chi Minh, mdi
ngay c6 khodng 30 tin tii nylon dugc st dung
trong cdc chg, siéu thi, trung tdm thuong mai
(Nguyé&n Vin Hong, 2022).
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Trong bdi cdnh d6, bao bi xanh 12 loai bao bi ¢6
thé tdi ch& va phan hldy nhanh hon, nhung vin
ddm bio cho muc dich bao boc sdn phim, dugc
xem nhu mot gidi phap t6t dé gidm thiéu tic dong
clia rdc thdi va 6 nhiém, 1am ting sy phat trién
bén vitng (Gonzalo Wandosell, Maria C. Parra-
Meroio, Alfredo Alcayde et al, 2021). Hién nay,
trén thi trudng c6 nhiéu sdn pham dudc déng gobi
bing bao bi xanh.

Nhiéu nghién cttu di dudc thuc hién dé xéc
dinh mitc d6 sin sang tiéu diing san phdm c6 bao
bi xanh ciing nhu cdc nhan t6 tic dong 1én y dinh
mua ctia ho. Nhung tdc gid chua tim thdy nghién
cfu nao thyc hién riéng véi Thanh phd H6 Chi
Minh. Do d6, nhém tdc gid quyét dinh thuc hién
nghién cfu “Cdc nhan t§ 4nh hudng 1&én y dinh
mua sdn phim c6 bao bi xanh clia ngudi tiéu dung
tai dia ban Thanh phd H6 Chi Minh”, nhim gép
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phan cdi thién moi trudng séng cho mot thanh phd
16n va dong dan nh't cd nudc.

2. Co's6 1y thuyét va mo hinh nghién citu

Trong qué trinh thyc hi€én nghién cttu nay, tic
gid da dya trén co s§ 1y thuyét: bao bi xanh, ¥ dinh
mua sidn pham, ly thuy&t hanh dong hop 1y (TRA)
(Fishbein va Ajzen, 1975), thuyé’t hanh vi hoach
dinh (TPB) (Ajzen va Fishbein, 1991).

M&b hinh nghién citu dé xuat dudc thira k& tir 2
nghién cttu trudc d6 cua Gyan va Pramod (2016);
My va cdng su (2022). Bén canh d6, tic gid ciing
da phéng van siu 5 chuyén gia d€ hiéu chinh mo
hinh nghién ctu va thang do. K&t qud md hinh
nghién cttu bao gdm 5 bi€n ddc 1ap va 1 bién phu
thudc nhu Hinh 1 va chi ti€t thang do nhu Bang 1.

Hinh 1: Mé hinh nghién ciiu dé xudt

ciing 4nh hudng dén y dinh mua clia ngudi tiéu
duing ciing nhu ngudi tiéu diing s& mua nhiéu hon
néu nhu ho ¢6 thdi dd tich cuc ddi véi cdc sin
ph&m c6 bao bi xanh.

® M&i quan tdm dén moi truong

Trai di't dang phai d6i mit vdi rat nhiéu van dé
vé& moi trudng nhu bi€n ddi khi hau, suy gidm tang
ozon, néng 1én toan ciu,... Do d6, nhitng ngudi c6
mdi quan tAim d€n mdi trudng c¢6 xu hudng thuc
hién nhitng hanh dong it gdy hai dén Trai dat
nhat, nhim gép phan gidm thi€u tic dong cia cic
van nan trén d6i v4i hé sinh thai. Mdi quan tim
modi trudng cla ngudi tiéu dung dugc phdn dnh
thong qua nhitng tdc dong cla ho trong viéc bdo
vé mdi trudng (Kilbourne and Pickett, 2008). Piéu

M6i quan tam vé chinh sach khuyén khich tiéu dung san phdm TTVMT }— H1(+
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Nguoén: Nhém tdc gid dé xudt

® M&i quan tam vé chinh sdach khuyén khich tiéu
diing sdn phdm cé bao bi xanh

D& cai thién moi trudng va bao vé sitc khde cia
ngudi dan, Chinh pht di ban hanh mot s6 dé& 4n,
chinh sach @€ cai thién tinh trang & nhiém do chét
thdi bao bi. Céc chinh sdch khuy&n khich tiéu dung
san phdm c6 bao bi xanh 12 mot y&u td tic dong,
khich 1¢, thiic d4y ngudi dan hing hdi tham gia bio
vé mdi trudng, bit ddu véi viéc thay ddi théi quen
tiéu dung, chuyén sang st dung cic san phim c6
bao bi xanh (Nguyen, Parker, Brennan et al, 2020).

® Thdi dé doivéi san phdm cé bao bi xanh

Thuy€t hanh dong hop ly clia Ajzen va
Fishbein (1991) da chi ra ring thdi do clia ngudi
tieu duing c6 tdc dong tich cwc dé€n y dinh mua va
stt dung ctia ho. Trong viéc mua sim xanh, th4i do

nay dé nhén thdy nhit thong qua hanh vi mua sim
cdc san phdm xanh.

® Chudn chil quan cd nhéan

Thuy&t hanh vi hoach dinh clia Fishbein va
Ajzen (1975), chuén chi quan c4 nhan c6 tic dong
dén y dinh clia ngudi tiéu diing. Chudn chd quan
cd nhan 1a sy phdn 4nh ro rang vé nhitng tiéu
chuin dao ddc clia timg cd nhian (Onwezen,
and Bartels, 2013). Hay néi cach
khdc, diéu nay tic dong 1én hanh vi mua sdn

Antonides,

phd&m c6 bao bi xanh. Nhitng tiéu chuin dao dic
clia ngudi tiéu dung thé hién qua viéc ho dang
lam, dang tdc dong d€n moi trudng sdng.

® Su san sang chi trd

Chi phi ludn 12 mot yé&u t6 tdc dong d&€n y dinh
mua san phim ctia ngudi tiéu diing. Vi chi phi cho
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Bdng 1. Thang do nghién clu

STT Noi dung thang do Ngudn Ma hoa
I | Méi quan tam vé chinh sach khuyén khich tiéu ding san pham cé bao bi xanh
Toi nghi réng chinh phl can c6 chinh sach tuyén truyén khuyén khich
1 Al s ) s e N CSTD1
ngudi tiéu dung su dung san pham c6 bao bi xanh.
5 T?]iécmhc; gé;socs‘inz ::u can co chinh sach h&'trg vé tai chinh cho cac san My v cong su CSTD2
P xann. (2022)
Téi cho rang chinh phi cén ¢ chinh sach, tuyén truyén cho ngudi tiéu
3 | dung vé tinh trang & nhiém mai trudng do tiéu dung thuc pham co bao bi CSTD3
khéng xanh.
Il | Thai do déi véi san pham cé bao bi xanh
1 T?I thtiong mua mét san pham cd bao bi xanh vi né cé thiét ké dep, MG b8 sung THAIDOA
bat mat.
9 N‘eu t6i co mot Iya chon, t6i sé chon cac san pham cu thé ma chung THAIDO2
dung bao bi xanh.
3 Toi sé ’san sa,ng dé mua cac san pham ma dudc thu gom va tai ché vi Gyan va Pramod THAIDO3
muc dich khac. (2016)
4 T6i sé mua :san phafm tucac thuolng rlle,g it d:foc biét néu chung cé su THAIDO4
dung bao bi xanh (it nhya hon, c6 thé tai ché...)
Il | Méi quan tdm dén méi truong
1 T?l thugng rrjua cac: san pham vi théng tin trén bao bi cho ti biét do la M6 b3 sung QUANTAMA
san pham co bao bi xanh.
2 'I:0| Iuon‘co,ganﬁg de mHa C?,C san pham gidy va nhua ma chung dugc QUANTAM2
lam ra tu cac vat liéu tai ché.
3 | Toi dathay d6i thoi quen tiéu duing vi cac | do sinh thai. Gya”(‘z’g f;mOd QUANTAMS3
4 KhIA:[OI pt?a’| ccz mot.luichon g|ua‘2' s‘an Rham‘nhu nhau. Téi s&€ mua san QUANTAM4
pham ma it gay hai dén con ngudi va méi truéng hon.
IV | Chuén chd quan cé nhan
1 | Toi cam thay t6i co nghta vu bao vé méi trudng khi co thé. CHUQUAN1
Toi nén lam nhiing viéc t6i c6 thé dé bao tén cac ngudn tai nguyén
2| thien nhien. Gyan va Pramod CHUQUAN2
(2016)
3 Toi cam giac t6i c6 mét nghia vu manh mé dé su dung cac san pham CHUQUAN3

dugc dong goi than thién véi mai trudng.
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STT Noi dung thang do Ngudn Ma héa
V | Susansang chitra
Toi c6 thé chap nhan viéc chi tra nhiéu tién hon cho cac san pham tiéu
1 . < j » , oA i Al CHITRA1
dung ma ching dugc déng géi theo cach than thién véi méi truong.
Toi cam thay tu hao khi co cac san pham dugc déng goi bang bao bi .
, e g, a2 e o . Gyan va Pramod
2 | xanh d trong nha mac du chung dat do han cac san pham dugc déng CHITRA2
a1 (2016)
goi tién lgi.
3 TcA>,| sé ian s‘ang chi tra nhiéu tién han dé mua nhiling san pham it gay hai CHITRA3
dén mai trudng hon.
VI | Ydinh mua sén pham cé bao bi xanh
1 | Toi s& mua san phdm co bao bi xanh trong tuong lai gan. YDINH1
2 | Toico k& hoach mua san pham cé bao bi xanh mét cach thudng xuyén. Gyan va Pramod YDINH2
Toi ¢6 xu hudng mua san pham cé bao bi xanh vi né than thién véi méi (A
3 . YDINH3
trudng hon.

cdc san phdm xanh thudng 16n hon so véi chi phi
cho cdc sdn pham tién 1gi hién c6 trén thi trudng,
day c6 thé trd thinh mot rao cin trong yé&u trong
viéc thay d6i théi quen tiéu ding cia ngudi dan.
Theo két qua nghién citu clia Gyan va Pramod
(2016), ngudi dan & An P sin sang chi tra cao
hon cho cdc sdn phdm cé bao bi xanh, mién la
ching it gdy hai d€n cho mdi trudng. Nhung liéu
tai Thanh phd H6 Chi Minh thi ngudi din c6 chap
nhan hay khong? Cau hdi trén cling di gép phan
hinh thanh nén gia thuy€tnay.

3. Phuong phap nghién ciu

Phuong phép dinh lugng dugc sit dung dé thuc
hién nghién cttu nay. Tdc gid da khao sat 147
ngudi tiéu dung bing bdng cau hdi. Phuong phap
14y mAu thuén tién, phi x4c sudt. Dit liéu thu thap
sau khi 1am sach dugc duwa vao phén tich bing
phin mém SPSS 20.0 qua cdc buSc: phan tich
thong ké, kiém dinh thang do bing hé s&
Cronbach’s Alpha, phan tich nhin t6 khdm pha
EFA va phan tich hdi quy da bi€n. Trén cd s nay,
nhém tdc gid dd ki€n nghi cdc gidi phdp nhim
ning cao y dinh mua sdn pham c6 bao bi xanh ctia
ngudi tiéu dung tai Thanh phd H6 Chi Minh.

Nguén: Nhém tdc gid dé xudt

4. Phan tich di liéu

K&t qui ki€m dinh d6 tin ciy cta thang do
bing hé s6 Cronbach’s Alpha cho thiy cdc bi€n
do ludng déu dat tiéu chuin vé do tin cdy. Hé s&
Cronbachs Alpha cia 6 nhan 8 thudc khodng
[0.645, 0.810] > 0.6, chitng minh thang do tot. Hé
s6 tuong quan bién tdng clia tat ca 20 bi€n thudc
khodng [0.359, 0.720] > 0.3. Tuy nhién, két qua
cho thdy khi loai 2 bi€n CSTD2 vdi CHUQUAN3
thi d6 tin cdy ctia thang do sé ting lén ddng ké
(y&€u t6 CSTD ting tir 0.645 1&n 0.686 va yé&u to
CHUQUAN tiang tr 0.660 1é€n 0.706), do d6, tic
gid loai 2 bi€n nay.

Ti€p theo, tdc gid da phan tich nhan t6 kham
phé, st dung phép quay Varimax. K&t qud cho
thdy ¢6 3 nhan t& doc l1ap dudc trich, loai thém 3
bi€n lan lugt 13 THAIDO3, THAIDO2, va
QUANTAM4. K&t qua phan tich EFA cho céc
bi€n doc lap c6: Hé s6 KMO 0.709 > 0.5; Sig
0.000 <0.05; 3 nhan t6 dugc trich, véi Eigenvalues
1.451>1.

K&t qua phan tich nhan t6 ciing cho thdy c6
cic bi€n quan sit THAIDO4, THAIDOI,
QUANTAMI1, QUANTAM?2 va QUANTAM3 hoi
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tu thainh nhan t6 mdi. Piém chung clia nhitng bi€n
nay la thé hién su quan tAim clia ngudi tiéu ding
d&€n moi trudng sdng thong qua cdc hanh vi tiu
dung hiing ngay cda ho. Nén tdc gid vin goi tén
nhin t6 méi 1a Mdi quan tim d&€n moi trudng. Céc
bién CSTD3, CHUQUAN2, CSTDI1 va
CHUQUANI ciing hoi tu thanh nhin t6 mdi.
Piém chung & 4 bién nay la thé hién sy tic dong
1én hanh vi clia cd nhan, diéu nay dugc giai thich
trong dinh nghia Chudn chd quan trong thuyé&t
hanh dong hgp ly ctia Fishbein va Ajzen (1975).
Do d6, tic gid dit tén cho nhin td nay la Chuin
chu quan.

Téc gi ciing da kiém dinh lai d9 tin cdy thang
do clia 2 nhin t6 mé6i nay. TAt cd déu dat do tin
cay.

K&t qué phan tich twong quan PEARSON cho
thdy ¢6 mdi quan hé tuyén tinh giita cdc bi€n doc
1ap véi bi€n phu thudc. Giita cdc bi€n doc lap
khong c¢6 mdi quan hé tuyén tinh. Diéu nay phu
hgp dé€ dua vao phan tich hdi quy da bién.

K&t qua phan tich hdi quy, cd 3 nhin td déu dat
¥ nghia vé mit thdng ké& véi midc 5% va cé tic
dong duong dén Y dinh mua sdn phdm c6 bao bi
xanh. Hién tuong da cong tuyén khong xdy ra
(VIF < 2). Hé s6 R2 hiéu chinh 12 0.441.

Phuong trinh hdi quy:

YDINH = 0.464*CHITRA
+0.276*QUANTAM
+0.131*CHUQUAN +¢

Phan tich ANOVA cho cidc nhém: gii tinh; do
tudi; trinh dd hoc van; thu nhap. K&t qua cho thay y
dinh mua sdn phdm c6 bao bi xanh khong cé su khac
biét giita cac ddi tugng trong nhitng nhém nay.

5. Thdo luan két qua

K&t qua nghién cttu nay c6 sy khdc biét so v6i
2 nghién ciu di true dugc k€ thira. K&t qua
nghién cdu clia Gyan va Pramod (2016) cho thdy
ca 4 nhan t& trong mo6 hinh déu ¢6 4nh hudng tich
cyc d&€n y dinh mua sin phdm c6 bao bi xanh.
Nhin t§ M&i quan tim vé chinh sich khuyé&n
khich tiéu diing sdn phdm c6 bao bi xanh ciing da
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dugc chitng minh c6 tic dong thuan chiéu 1én y
dinh mua theo k&t qua nghién cttu ctia My va cong
su (2022). Hon nita, k€t qud nghién citu cla tic
gid c6 sy hinh thanh 2 y€u t6 mdi la M&i quan tim
dé&n moi trudng va Chuin chi quan. Ca 2 yé&u t&
mdi déu dat mic y nghia thdng ké, c6 4nh hudng
tich cu'c d&€n y dinh mua, giéng v6i két qua clia cdc
nghién cttu di trudc. Tuy nhién, k€t qui nghién
cttu cia Gyan va Pramod (2016), nhan t& Chuin
chi quan c6 tdc dong 16n nhit d€n y dinh mua,
trong khi k&t qua nghién cttu ndy nhin t6 tic dong
16n nhdt 1a Sy sdn sang chi trd. Nguyén nhan din
dén su khéc biét trén c6 thé 1a do su khdc biét vé
vin héa cling nhu diéu kién s6ng giita 2 qudc gia
da din d€n su khac nhau vé hanh vi mua sim.

Ngoai ra, k€t qua phan tich ANOVA cho thiy
khdng c6 su khdc biét giita cdc nhém ddi tugng
khédc nhau vé d6 tudi, gi6i tinh, trinh do hoc van
va thu nhap vé y dinh mua sidn phdm cé bao bi
xanh. Piéu nay vé6i két qua nghién citu ctia My va
cong sur (2022) cho thdy y dinh mua sdn phim c6
bao bi xanh c6 xu huéng gia ting d6i véi nhitng
ngudi tiéu dung tré tudi va cé thu nhap khé tot.
Nguyén nhéan cla sy khic biét nay c6 thé dén tir
sy khac nhau vé dic diém xa hoi giita Hué va
Thanh phd H6 Chi Min, hoic do khdc nhau vé tinh
da dang trong qué trinh 14y mau.

6. K&t luin va ham y quan tri

Dya trén mo6 hinh thuy€&t hanh dong hop 1y
(TRA) clia Ajzen & Fishbein (1975), thuy€t hanh
vi hoach dinh (TPB) (Ajzen va Fishbein, 1991) va
cdc nghién ctu di trude cb lién quan, tic gid xay
dung mo hinh nghién cttu chinh thic véi 6 nhan t6
va 20 bi€n quan sit. Thong qua viéc ki€m dinh
thang do va phan tich nhan t§ EFA, md hinh con
lai 3 nhan t6 doc 1ap va 1 nhan t6 phu thudc véi 15
bi€n quan sat. Sau khi phan tich hdi quy da bi€n
con 3 nhin t6 tdc dong 1én ¥ dinh mua sdn phim
¢6 bao bi xanh 1a: Sy sdn sang chi trd (4 = 0,464);
Thdi d6 va moi quan tim d&én modi trudng (A =
0,276); Mdi quan tAm dén chinh sdch tiéu dung va
chuén chii quan (4 = 0,131). Nghién ctu ciing chi



QUAN TRI - QUAN LY

ra khong c6 su khic biét vé su tic dong clia cdc
y&u t& 1én ¥ dinh mua sin pham cé bao bi xanh
gitta cdc doi tugng khdc nhau vé gidi tinh, tudi tic,
trinh do hoc van va thu nhap.

Tu k&t qué trén, tdc gid c6 2 ki€n nghi sau day
dé gia ting y dinh mua sdn phim c6 bao bi xanh:

® Doanh nghiép cin truyén thong manh mé
hon vé viéc doanh nghiép minh st dung bao bi
xanh d€ d6ng géi sdn pham. Viéc nay c6 thé thuc
hién biing chuong trinh quéng cdo dén thi trudng.
Trong d6, quan trong nhat 1a quing cdo ngay trén
chinh bao bi clia sin phdm. Trén bao bi, nén c6
thong diép hodc ddu hiéu nhan dién day 1a bao bi

TAILIEU THAM KHAO:

xanh. Vi trong qud trinh tim ki€m, chon lya sdn
phffm dé mua, thong tin trén bao bi tic dong truc
ti€p va manh mé 1én y dinh mua ctia khach hang.

e Nhi nu6c cin thyc hién cdc chuong trinh
tuyén truyén vé 1di ich clia bao bi xanh va trach
nhiém d6i v6i moi trudng, cling nhu khuyé&n khich
ngudi din st dung sdn pham cé bao bi xanh. Nha
nudc cling cAn ¢ cdc chinh sich, chuong trinh hd
trg truyén thong cho cdc doanh nghiép c6 déng
g6i san pham biing bao bi xanh, d€ cling v6i doanh
nghiép gitp khach hang nhin dién dugc dau la
san pham c6 bao bi xanh d€ ho yén tim cho quyét
dinh mua ctia minh B
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FACTORS AFFECTING THE INTENTION
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ABSTRACT:

This study identifies and measures the impact of factors affecting the intention to buy
products with green packaging. Green packaging is a type of packaging that is created from
sustainable and eco-friendly materials. After analyzing 147 valid survey samples, the study finds
that the factors of willingness to pay, environmental concerns, and personal norms significantly
impact the intention of consumers living in Ho Chi Minh City to buy products with green
packaging.

Keywords: green packaging purchasing intention, green packaging, environmental
protection, consumers
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