TAP CHi CONG THUGNG

SU LO LANG BI MAT THE DIEN

VA VAI TRO PIEU TIET TRONG QUA TRINH
TAO DUNG LONG TIN PEN HANH VI

CHIA SE TRI THUC CUA CAC GIANG VIEN

® NGUYEN QUYNH HOA

TOM TAT:

Trong bdi canh chia sé tri thitc chuyén dich manh hon & thé gidi 4o, thi tinh thé dién (face
concern) ddi vdi vian héa Viét vin rat dugc coi trong va cang c6 xu huéng gia ting. Vé mit tam Iy
hoc, cd nhin s& c6 gang duy tri va ning cao danh ti€ng nay d€ thé hién ban than. Nhung néu long
tin bi y&u t6 lo ling chi phdi vé su that bai hodc cdc ky vong tdi té khi chia sé sai tri thifc, s& 4nh
huéng d&n hanh vi chia sé tri thifc clia cdc gidng vién. Nghién ctfu nay 1am rd va do ludng mifc do
4nh hudng clia bi€n “su lo 1dng bi mat thé dién” va vai tro diéu tiét trong qu4 trinh tao dung long tin
dé&n hanh vi chia sé tri thiic clia cdc gidng vién. K&t qua clia nghién cifu nay cung cAp mot co s§ 1y
thuy&t, cling nhu c4c yé&u t& 4nh hudng t6i su gia ting hanh vi chia sé clia cdc gidng vién trong cdng
ddng khoa hoc, gia ting long tin véi ddng nghiép, véi cac hoc gid trong thdi dai cia mang 4o ngay

cang phat trién.

T khéa: 1ong tin, chia sé tri thiic, si lo ling bi mat thé dién, gidng vién.

1. Dit van dé

Trong thiap ky qua, thudt ngit "xa hoi tri thic"
dang dugc st dung ngay cang thudng xuyén hon,
nén kinh t€ dya trén tri thic 12 nén kinh t€ dya trén
viéc sdn xudt tri thitc, ing dung va sit dung né, nén
kinh t& thong tin 1a nén kinh t€ dya trén thong tin.
Khong nhu viéc van hanh diu ra diu vao ctia mot
t6 chiic thong thuding, viéc chia sé tri thifc trong cic
trudng dai hoc s€ lam gia tang tri thic cling nhu gid
tri clia ca cip dd cd nhan 1An cAp trudng. PE thiic
ddy hanh vi chia sé kién thic, can hi€u nhitng 4nh
hudng va cd ché thiic diy cd nhan déng gép, chia sé
ki€n thidc quy gid clia ho vdi nhitng ngudi khac, dic
biét 1 trén g6c do tAm ly. V& mit 1y luan, trong cic
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trudng dai hoc ngay nay, tri thifc thudng dugc
nghién cttu & hai khia canh: tri thic véi tu ciach
nhitng tri thifc thuc t€ va tri thitc véi tu cach 1a su
sdng tao, nhu mot san phdm clia viéc ban va mua.
V6i khia canh thtt hai cho ring tri thifc trong cic
trudng dai hoc 1a mot san ph?ﬁn dudc tao ra dé€ trao
ddi trong t6 chifc, bing cich chia sé, tri thic chi
thong qua sy trao d6i nay d€ gia ting ci khoi va
chdt lugng. Tir d6 huéng cic nghién cifu d€ c6 thé
gia tdng hanh vi nay, nhan rdng tri thic trong cOng
ddng cdc gidng vién cang trd nén cip bach. Theo
céach ti€p can CBT - cognitive behavioral therapy
(tri liéu nhan thdc vé hanh vi) chi & hanh vi cd
nhén s& bit diu tir Feeling (cAm gidc) - Trust (1ong
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tin)/Thinking (suy nghi) - Action (hanh dong). Viéc
mot c4 nhan c6 quyét dinh chia sé tri thifc ma ho
bi€t va thyc hién hanh vi nay déu phai bit ngudn tir
Long tin va suy nghi clia ban than trong mdi quan
hé véi ddng nghiép. Hiéu dudc quy trinh xay dung
va gia ting long tin va cdc y&u t& 4nh hudng 1a rat
quan trong, bdi moi mdi quan hé déu can d&n sy tin
tudng. Long tin giifa cdc gidng vién con c6 thé gitip
thi€t 1ap mot mang 1uGi lién k&t bén chit va phat
tri€n van héa chia sé tri thic nhu 1a mot dic trung
trong c4c trudng dai hoc tai Viét Nam. Do dé, 10ng
tin 12 mot yéu td quan trong 4nh hudng d&n viéc
chia sé tri thic, bdi vi khi cdc bén dat dén mic do
tin cdy cao, ludng thong tin s& cdi md hon va su chia
sé tri thiic s€ manh m& hon. Mit khac, ding trén
khia canh thuc t&: xu huéng thi€u ving di nhitng
hanh vi chia sé trong mdi trudng dai hoc khi€n tri
thitc ton tai r&i rac dudi dang c4 nhan, hodc trong
mot khoa, diéu nay 1am cho tiém niing clia c4 nhian
khdng dudc phdt huy ma con khi€n cho ban than
mdi gidng vién thu hep khong gian tim ki€m tri
thitc. Song song véi do, su sdn ¢6 cla cdc tri thic,
ciing nhu xu huéng trao d6i tri thifc da din chuyén
sang online/do, diéu nay ciing di kém rit nhiéu
thach thiic vé chuyén ddi clia cdc gidng vién. Khi
tAt cd nhitng gi dudc bi€t vé ddi tugng chia sé tri
thitc chi 12 qua chi€c man hinh dién tk, viéc tin
tudng va c6 thé chia sé tri thiic cia minh cho ngudi
khéc tré nén khé khin. Theo cdc nghién citu vé tim
1y, ban than tim 1y ca nhin cling chiu sy tic dong
clia hai y&u t& khac: khia canh tim 1y thudc vé ban
than (nhan thic, tinh cch..) va yéu t6 tAm ly bi
thay ddi do céc y&u t6 ngoai canh. Zand, (1972) goi
d6 1a Iong tin dinh hudng (tin vao ban than) va long
tin tham khdo (tin vdo ngudi khdc/ yé&u t§ khéc
trong tuong tic). Ngay ca nhitng nghién cttu tam ly
hoc néu ti€p can theo gbc do nay cling méi chi ly
gidi dugc moi quan hé clia y€u t6 tdm 1y cd nhan
nhu 1ong tin tham khao, con 1ong tin ctia ban than -
1ong tin dinh huéng véi hanh vi thi chua ¢6 nhiéu
minh chitng. Bi vi long tin dinh huéng thudng 1a vo
hinh (suy nghi, nhan thitc), do d6 chua c6 nhiéu
nghién citu di vao xem xét. Do d6, c6 thé thiy day
12 mot khodng tréng nghién cttu vé hanh vi chia sé
tri thiic va 10ong tin c4 nhan. Pic biét 1a cic yé&u to
ngoai canh nhu vin héa, nhin thiic va thudc vé cam
xtic ctia ban than con chua dugc dé cap dén nhiéu

trong boi canh tai Viet Nam. N&u nhu c6 thé di sau
vao céic khia canh tdm 1y cd nhan dé€ hiéu dugc vi
sao c4c quyét dinh hanh vi lai tr nén nhanh chéng
hon, diéu nay ciing ddng thdi c6 thé cho phép thay
dugc xu hudng ctia phat trién mdi quan hé giita cac
giang vién tr d6 hinh thanh modt mang ludi tin
tudng. BSi khi c6 su ton tai clia 1ong tin, hai c4 nhan
s& trd nén dé dang hgp tic hon va phét trién moi
quan hé siu sic hon. Khi c6 thé dinh hinh dugc y&u
t6 vd hinh nhu su lo ling bi mat thé dién, cic
nghién ctu ti€p theo c6 thé phat trién va lam rd hon
cdc tinh hudng tao ra su lo ling nay va ki€m soat
chdng, tir d6 gia tdng long tin cling nhu hanh vi chia
sé tri thifc clia cac gidng vién.

2. Ca's6 Iy thuyét va cac gia thuyét nghién ciu

a. Su'lo lang bi mat thé di¢n

Thé dién déng mot vai trd quan trong trong vin
héa A dong va dugc dinh nghia 12 “phim gid, long
tu trong, cAm gidc quan tAm dén xa hoi va kha ning
thuc hi€én nghia vu x3 hoéi tru6c médt ngudi khic”
(Bedford& Hwang, 2003). V§i cic qudc gia chdu A
néi chung va Viét Nam néi riéng, khi nhic dén vin
héa tng xtt va céc dic thl trong cic moi quan hé
trong t6 chifc ludn c6 su khic biét so v6i cac nude
phuong Tay. Tinh “thé dién”c6 thé dugc coi 1 mot
trong nhitng yé&u t6 dic trung nhu vay, tinh “thé
dién” 12 sy ton trong, tu hao va ddnh gid ngdim cla
mot c4 nhan dén tir k&t qué clia thanh tich xa hoi
ma ho sG hitu va thuc hanh n6” (Leung & Chan,
2003). Tinh thé dién ma mot ngudi c6 duge phu
thudc vao nd luc ca nhin ciia ho, ching han nhu sy
cham chi, ning luc, tri thitc ma ho s§ hitu, cé ich
cho xd hoi, sy gidu c6 va danh tiéng.. Mic du
khong c6 mot biéu hién cu thé nhu cdc tiéu chuin
hitu hinh nhung dic diém “quan tAm dén tinh thé
dién c4 nhan” 1a mdt phan ¥ thitc, mot phan vin
héa c4 nhan cia con ngudi Chau A. Ho (1976) chi
ra ring s lugng “tinh thé dién” cia mot ngudi c6
thé lién tuc thay d6i. Trong qué trinh tuong tic xa
hoi, thé dién ctia mot ngudi cé thé dugc nang cao
hodc gidm bét.

Ma't thé dién s& khi&n cdc c4 nhan cAm thiy xau
hd, 1am x6i mon long ty trong cta ho (Goffman,
1955) va lam tSn thuong sy hoa hop giita céc cd
nhan khi ho tuong tac trong xa hoi (Ho, 1991). Do
d6, nhitng c4 nhan boc 16 ndi sg mat thé dién sé
nhay cdm hon véi cdc sy kién cong viéc gin lién
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véi danh ti€ng va hinh 4nh xa hoi clia ho va ho sé&
th€ hién nhiéu hanh vi rit lui hon d€ bao vé thé
dién cua minh (Zane va Yeh, 2002; Miller va
Roloff, 2007), tham chi la s& dirng ngay cac hanh vi
tuong tic (Wu, 2019). Pau tién, vi thé dién c6 lién
quan mat thi€t dé€n dia vi xa hoi va hinh 4nh xa hoi
clia ¢4 nhan (Ho, 1991), nhitng c4 nhan s¢ mat thé
dién s& chi y nhiéu hon d&n 1ong tu trong va danh
ti€ng clia minh. Vi vy, ho kh6 chap nhin viéc that
bai c6 thé giy tdn hai d&€n hinh 4nh xa hoi clia ho.
Hon nira, ndi sg mat th€ dién cé thé khién céc cd
nhan lo 1ing hon sau khi du 4n thdt bai (Zhang,
2011), diéu nay 4nh huéng d&€n d4nh gi4 nhin thitc
clia cd nhan vé su kién that bai. Pic biét véi mdi
ddc tht nghé nghiép, xu huéng gia ting hoic chAim
dit cdc hanh vi tuong tdc sau ndi sg that bai lai c6
céc mitc dd khac nhau. Mot s6 nghién citu cho riing,
v6i cdc hanh vi tuong tic c¢6 thé bi chAm dit vdi doi
tuong 1a cidc doanh nhan (Roseman va Evdokas,
2004), Wasko MM, Faraj, (2005) x4c nhan ndi s¢
nay cé thé dén tir sy lo ling vé ning luc tri thic
hoic ning lyc c4 nhan va khi€n ho gidm giao tiép.
Connelly (2019) dé xuat: s¢ hdi la mot trang thdi c6
kh4 ning thay d6i hanh vi cd4 nhan rit manh mé.
Mait thé dién c6 thé tao nhitng k&t qua vo cling tiéu
cuc v6i nhitng ngudi coi trong nd, khdong nhitng
diéu chinh cdm xiic, sy nhan thiic ma ngay 1ap titc
c6 thé thay ddi hanh vi cia mot ngudi James C. Cox
(2001). Trong nghién citu ctia Chu (2006) vé anh
hudng clia ndi s¢g dé€n hanh vi, ciing chi ra ring su lo
1ing bi mat thé dién (fear of losing face) ¢6 anh
huéng dén hanh vi dusi géc dd nhur modt bién didu
ti&t, khi sy lo ling va sd hii c6 thé thay ddi nhan
thiic clla mot cd nhan. Trong nghién cdu
(Kankanhalli 2005), ndi sg bi mat thé dién 13 mat di
quyén Iy vé tri thitc. Su lo 1ing nay dnh hudng truc
ti€p d&€n nhan thifc clia mot c4 nhan, bdi cdm gidc
quyén lyc” hay vi thé trong mdi quan hé 1 vo hinh.

b. Anh huéng ciia bién: su lo ling bi mdt thé dién
lén cdc méi quan hé giita long tin va hanh vi chia sé
tri thitc

Theo ly thuyét trao d6i xa hdi, khi chi phi nhan
thic theo hudng tiéu cuc 16n sé can trd viéc xay
dung 1ong tin va thuc hién hanh vi. Mdi c4 nhan sé&
c6 cic dong co @€ thay ddi long tin ctia minh, dong
cd d6 c6 thé thude vé cic yéu td tich cuc nhu: tinh
céch vi tha, k¥ vong tich cuc vé ban thin... c6 vai trd
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diéu ti€t duong (tich cuc) trong mdi quan hé clia
1ong tin va hanh vi thuc hién cta cd nhan (Wu,
2009; James C. Cox , 2001) hoic 1a tiéu cuc: lo ldng
dén tinh thé dién... c6 vai tro diéu ti€t Am trong moi
quan hé 1ong tin va hanh vi. Tuong tv, d8i v6i hanh
vi chia sé ki&n thic, c6 thé ton tai 2 loai dong luc -
dong co vi tha va dong co quan tAm d&n ban than.
Khi quan tAm dén 1¢i ich ban than, lo ling vé vin
dé mat stic manh tri thic (tinh doc nha't, tinh chuyén
mon) tr§ nén nghiém trong hon. Phat hién nay cling
dugc xdc nhan bdi Li va Scullion (2006): 1ong tin
“tri thifc 1a sttc manh” hay “tri thitc 1a ndng lyc vuot
trdi” c6 xu huéng khi€n mot ngudi s& quyét dinh
“tich tri¥ tri thic hon 1a chia sé”. Trong nghién citu
clia Chu (2006) vé 4nh hudng clia ndi sg dé€n hanh
vi, ciing chi ra riing su lo 1ing bi mat thé dién (fear
of losing face) c6 4nh hudng d&€n hanh vi dudi goc
do nhu mdt bi€n diéu tiét, khi sy lo 1dng va sg hii c6
thé thay ddi nhan thic cda mot ci nhin. Trong
nghién ctu (ctia Wu, 2009) vé mdi quan hé clia
long tin c4 nhan va hanh vi chia sé tri thitc dudi sy
diéu tiét ctia hai bi€n vi tha va 4nh hudng xa hoi da
cho thdy mdt géc ti€p can khdc véi long tin. Nghién
ctfu nay ciing ggi mé rat nhiéu huéng clia bi€n con
lai d6 1a cdc yéu td thudc vé dong co quan tim dén
ban than (nhu tinh ich ky, su lo ling, tinh thé dién...)
dé&n moi quan hé giita long tin va hanh vi. P&i véi
hanh vi chia sé tri thifc trong mot mdi quan hé tuong
tac, c¢6 thé ton tai hai loai dong lyc - dong cd mang
tinh vi tha va dong cd quan tim dé&n ban than.
Nhitng ngudi cung cap chia sé tri thitc mong dgi 1gi
nhuin tiém ning tir ngudi ti€p nhan kién thic trong
tuong lai. C4c bién thudc vé dong cd quan tim dén
ban than dudc liét ké rat nhiéu trong c4 cic nghién
cttu khoa hoc va nghién cttu tim ly nhu: tinh thé
dién, su lo ling cho ban than, vi th& c4 nhan... Nhu
vay, cdc nghién cttu di xem xét cic yéu to anh
huéng 1én mdi quan hé clia khia canh 1ong tin va
hanh vi c4 nhan. Tuy nhién, c6 bi€n thudng (nhiéu)
dugc dé cap d6 1a: ndi sg (s¢ bi mat thé dién hoic
sd bi mat tinh doc nhat).

3. Gia thuy€&t va mé hinh nghién cifu

Céc nha ly thuyét kinh t&€ hién dai da cho ring
cdc c4 nhan c6 1y tri va nhan thic vé ban than.
Trong d6 nhan thdc quan tAm tGi ban than (self
concern) c6 thé thic ddy hodc gy can trg t6i hanh
vi va 1ong tin cta cd nhan (Hoffman, 1981) Ngoai
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ra, nhu da trinh bay & trén, vin héa c¢6 dnh hudng
dé&n hanh vi ctia mdi c4 nhan rit 16n, trong d6 bao
gdm c4 hoat ddng chia sé tri thifc. Trong bdi cinh
chia sé tri thitc chuyén din manh hon & th€ gidi 4o
thi tinh thé€ dién (face concern) déi v6i vin héa Viét
van rit dugc coi trong va cang c¢6 xu huéng gia
ting. V& mit tim 1y hoc, cd nhin sé& ¢6 ging duy tri
va nang cao danh ti€ng nay d€ thé hién ban than.
N&u sy chia sé tri thifc dugc cong nhian diéu d6
ddng nghia véi thé dién, danh ti€ng dugc ting 1én.
Va ngudc lai, n€u nhu ndi lo ling huéng dén sy tiéu
cuc thi hanh vi s& c6 thé c6 xu huéng gidm. Pugc
lua chon k& thira khodng trong tir cdc nghién citu
ctfu vé bi€n diéu tiét, ki€m soat trong mdi quan hé
clia cdc yé&u t6 dén hanh vi chia sé tri thic tiing
dudc nhic d&n bdi Birgit Renzl (2006) Wu (2009)
M.Wasko (2005); Peter Hwang& W.P.Burges
(1997); nghién cfu nay dé xudt md hinh nghién
cttu: trong dé nghién cttu tip trung vao y dinh va
viéc thuc hién hanh vi chia sé thay vi qua trinh chia
sé tri thitc, v6i bién long tin dugc xay dung va phat
trién tir géc ti€p can ctia Usoro (2007) - khi ma 1ong
tin dudc xem nhu mot cau triic hinh vi va quan hé.
b6 1a mét dang nhan thdc cd nhan, mt trang thai
tam 1y bao gdm ky vong, y dinh chdp nhan, quyét
dinh dit Iong tin cia minh vao ngudi khéc trong
moi quan hé. (Hinh 1)

4. Phuong phap nghién citu va két qua

4.1. Phuong phdp nghién citu

Nghién cttu dudc thuc hién qua phuong phip
dinh tinh va dinh lugng, dudc chia thanh 3 budc: (1)
Thyc hién phdng van cic chuyén gia, xay dung
thang do; (2) Pinh lugng sd bd; (3) dinh lugng chinh
thitc. Quy md mau 1a 250. Thang do dudc k€ thira tir
cdc nghién citu tdng quan va két hop vdi nghién
cttu dinh tinh theo quy trinh nhu mo ta tai Hinh 2.

Ciéc thang do sau khi hoan chinh dugc dua vao
mo hinh dé€ nghién cttu dinh lugng chinh thifc, thong
qua phan tich hdi quy tuyé&n tinh da bi€n qua
phuong phédp binh phuong nhd nhit (OLS). Phuong
phdp lua chon bién Enter, x4c dinh hé s6 R? diéu
chinh 12 cdc phuong phép dugc diing d€ xac dinh do
phit hdp ctia mé hinh. Tru6e khi dung kiém dinh F
dé khing dinh kha ning md rong ctia md hinh, ciing
nhu ki€m dinh t d€ bac bd cic gia thuyét. Vi bién
diéu i€t dudc st dung phuong phap bing ky thuat
Mean centering theo phuong phdp Bootstrapping

Hinh 1: Mé hinh nghién ciu

Bién diéu tiét:
Sulo Iang by mét thé dién
(FLF)

Hanh vi
clia gidng chia sé tri
vién (T) thic clia

giang
( Bién kiém soét: Gié tinh )/ e i)

Hinh 2: Quy trinh phét trién thang do

Dé xuét cac dinh
nghia, thang do,
mo hinh du kién

Téng quan cac
nghién clu va
C0 s6 |y thuyét

Nghién ctu dinh tinh:
Phdng van va xin y
kién chuyén gia

Hoan thién
mé hinh va
thang do

BAng 1. Théng tin méau

Théng tin mau Tan suét Ty1é %
Gidi tinh 250 100,0
N 167 66,8
Nam 83 33,2

Nguébn: Két qud khdo sdt 2021

dé kiém dinh mic do tic dong. Cudi cung la dé
ddm bao 12 ki€m tra sy vi pham clia cic gia thuyét.
(Bang 1)

4.2. Két qua nghién ciiu

K&t qua cho thdy véi nghién citu phan tich
nhan (3

- KMO = 0.821 > 0.5; Sig. (Bartletts Test) =
0.000 (sig. < 0.05) chitng td phan tich nhan t& rat
phit hgp véi dit liéu thuc t€, ching t cac bi€n quan
sdt c6 tuong quan v6i nhau trong téng thé, nén phian
tich nhan t6 1a phu hop.

- Tir k€t qua nghién cifu tic gid nhan thay gia tri
tong phuong sai trich = 71.498% > 50%, chiing t4
71.498% bién thién cda dit lieu duge gidi thich bsi
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nhin t6 mdéi. Phuong sai trich dugc gidi thich la
71.498% tai eigenvalue l1a 2.860> 1.

- Hé so xac dinh hiéu chinh R binh phuong 1a
0.6894 = 68.9%. Gi4 tri thong k& F =74.2625, gi4 tri
sig. =0,000 < 0,05 nén md hinh c6 tOn tai.

- Sau khi ki€m dinh F da dat yéu cau. Tic gid
ti€n hanh phan tich hé s& hdi quy cho bi€n doc
lap, d€ do ludng mic do tic dong 1én bién phu
thudc. K&t qud phan tich hdi quy cho thdy hé s
beta sau chudn héa 1a 0.453. Piéu nay cho thiy c6
dnh hudng giita hai bi€n 1ong tin va hanh vi chia
sé tri thic.

Theo Baron & Kenny (1986),bién diéu tiétla
bi€n lam thay ddi dd manh (strength) va dang
(form) clia mdi quan hé giita bién doc 1ap va bién
phu thudc. P&phan tich bién diéu ti€t “Suy lo 1ing bi
mat thé dién” tic dong 1én mdSi quan hé cha khia
canh ning lyc chuyén mon va hanh vi chia sé tri
thifc tic gid sé st dung mo hinh hdi quy bién diéu
ti€t MMR (Saunders, 1956) ddnh gid bién didu tiét
bing k¥ thuat Bootstrapping va bién dua vao danh
gid dudc xr 1y bing Mean Centering. Yéu t& quyét
dinh mdt bi€n c6 vai tro trung gian hay khong, hay

ton tai moi quan hé gidn ti€p gifta 2 bién hay khong
trong k¥ thuat Bootstrapping 1a k&t qua doan tin cay
bootstrap clia mdi quan hé Indirect effects theo
bang dudi day.

e Total effect of X on Y: Téng tac dong tir X 1én
Y (hé sdc)

e Direct effect of X on Y: Tdc dong truc tiép tir
X1énY (hésoc)

e Indirect effect(s) of X on Y: Tac dong gidn
ti€p tir X 1én Y qua M (tich s& a*b).

Macro PROCESS sé& xuét k&t qud md hinh hdi
quy Vdi su tham gia ctia 3 bién doc lap: X, W, X*W
(tich s6 X*W dugc ky hiéu 1a Int_1. PhanIndirect
effectsInt_1 s& d4nh gid c6 sy tic dong gidn ti€p
hay khong dua vao khodng tin cdy phép bootstrap
cho tich s6 a*b. & bang k&t qua kiém dinh t cla
bi€n Int_1 ¢6 p-value bing 0.0242 < 0.05, nhu vy
ton tai quan hé diéu ti€t trong mo hinh. N6i ciach
khéc, bi€n FLF c6 vai tro diéu tiét su tic dong tir T
1én KS. (Bang 2)

Cu thé két qua cho gid tri dusi BootLLCI
(Lower-Level Confidence Interval - Khodng tin
cdy & mic thdp hon) biang 0.01380 va gid tri trén

Bdng 2. K&t qud dénh gid bién diéu ti&€t FLF 1én mdi quan hé cla T va KS

KS
p R R-sq MSE F df1 df2
.0000
Model .6894 4752 1971 74.2625 3.0000 246.0000
Hé s6 se t p LLCI ULCI
Hang s6 .2024 4670 4335 .6650 -7174 1.1223
T 7760 11441 6.8019 .0000 5513
1.0007
FLF 3428 1234 2.7770 .0059 .0997 .5860
Int_1 -.0739 .0326 -2.2680 .0242 -.1380 -.0970
Product terms key:
Int_1 EXP x FLF
X*W R2-chng F df1 df2 p
0110 5.1437 1.0000 246.0000 .0242
Tac dong gian tiép T 1én KS :
Tac dong BootSE BootLLCI BootULCI
w 0739 0.0326 0.01380
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BootULCI ~ (Upper-Level  Confidence
Interval - Khodng tin ciy cAp cao hon)bing

Hinh 3: Kiém ftra lién hé tuyén tinh va gid dinh
phuong sai cia phdn du khéng déi

0.0970. Khoang tin cdy [0.01380; 0.0970]
khong bao gdbm gid tri 0, nhu vy c6 tic dong
gidn ti€p tr X 1én Y qua M véi midc tic dong
12 0.0739. Nhu vay, két qud cho thdy hé s&
tdc dong didu tiét bing -0.0739 < 0, khi sy lo
ling vé& mat thé dién (FLF) ting s& lam gidm
sy tdc dong tir long tin (T) 1€n hanh vi chia sé
(KS). N6i mot cach cu thé d6 1a néu ndi sg
hai bi mat thé dién gia ting, long tin tif ning
Iuc chuyén mon gidm, sé khi€n cho gidng
vién it chia sé tri thirc hon.

Regression Standardized Residual

Scatterplot
Dependent Variable: KS

Regression Standardized Predicted Value

4.3. Cdc kiém dinh ho tro hoi quy
V& kiém tra cdc gid dinh bao gom: Cac
phan du khdng c6 lién hé tuyén tinh, phuong

Hinh 4: Biéu dé Histogram

sai phan du khong ddi, phan du c6 phan phoi
chuén, khong c6 tuong quan giita cic phan du
va cudi cing la hién tugng da cdng tuyén
gifta cac bi€n doc lap.

Do thi phan tdn (Scatterplot) cho thiy
khodng c6 hién tugng phuong sai clia sai s&
thay ddi (phuong sai khong ddng nhat) va
dang ham tuyén tinh 13 phit hdp. Phan du
chuin héa phian b3 tip trung xung quanh
dudng tung dd 0, do vay gid dinh quan hé

Frequency

Histogram
Dependent Variable: KS

Mean = -8.74E-16

Std. Dev. = 0.990
N=250

4 2 0 2 4 6

Regression Standardized Residual

tuy€n tinh khong bi vi pham. (Hinh 3)

K&t qua bidu dd Histogram dudgc thé hién
trén Hinh 4 cho thdy modt dudng cong x4p xi phan
phdi chuin dit chdng 1én biéu db tin s8, v6i Gid tri
trung binh Mean gin biing 0 va d6 1éch chuin 0.990
(gin bing 1) nhu vy phan phdi phan du xap xi
chufn. Vi vay, gid dinh vé& phan phdi chuin cia
phan dukhdng bi vi pham.

Cudi ciing, v6i cdc bi€n ki€m sodt vé nhian khiu
hoc, theo k&t qud phan tich nghién ctu, ta thiy bién
gidi tinh khdng c6 su khac biét khi thong qua phan
tich phuong sai ANOVA va T-test cho thdy gia tri
sig ctia bi€n nay 16n hon 0.05 do dé khong c6 su
khac biét.

5.Kétluan

Nghién citu ti€p cin van dé chia sé tri thiic dusi
gbéc do danh gid 4nh hudng clia tAm 1y c4 nhan dén
hanh vi, cu thé 1a khia canh clia long tin va y&u t&
tac dong diéu ti€t d&€n qua trinh nay 12 sy lo ling vé
mit thé dién. Dudi géc dd nay cho phép tic gia
danh gi4 dudc sy anh hudng clia 1ong tin dé€n hanh

vi chia sé tri thiic 12 khdng thé pht nhan. Tuy nhién,
viéc mot gidng vién c¢6 quyét dinh tin tudng va
hanh ddng hay khong bi chi phdi tir 4nh huéng clia
vin héa va tim Iy c4 nhadn ma, trong d6 sy lo ling
s& ¢6 tdc dong tiéu cu'c nhu mot rao cdn d€n hanh vi
quyé&t dinh chia sé. Gi4 tri cia nghién citu cho thay
mot xu huéng phét trién hanh vi thong qua céc tic
dong tir nhan thic tAm ly. Vi mot cd nhin, anh
hudng cia t§ chiic (nhu phan thudng, quy ché) va
cong nghé c6 thé thay d6i hinh thitc chia sé, ciing
nhu qué trinh thu nhan tri thic. Nhung quyét dinh
cho di (tri thirc) hoan toan phu thudc vao tam 1y ky
vong clia ¢4 nhan, k€ ca c6 quy ché dp dit cho viéc
chia sé tri thiic thi khi ban thidn cd nhin khong
mudn chia sé do lo ling tiéu cuc ho ciing c6 thé che
gifu, 1am sai 1&ch tri thifc trong qua trinh ndy. Nhu
vy, di€ém déng gép ctia nghién cttu d6 1a 1am 1o
cdc khia canh tAm 1y ctia long tin c6 thé sé 1a rao
can 16n trong viéc mot gidng vién ¢6 chia sé tri thic
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hay khong. Su lo 1dng nay bi 4nh huéng bdi vin héa
thé dién cia ngudi A dong, dic biét 1a v6i ngudi
Viét. Tuy nhién, di€ém han ch& nhu viéc 4p dung
cdch 14y mau thudn tién c6 thé dnh hudng dén tinh
khéi quit héa cia mau. Piém thit hai d6 1a trong
nhitng yéu t& tir nhan thifc tim 1y c4 nhan, nghién
citu m&i Iya chon mot sy lo 1dng bi 4nh hudng 16n

bdi vin héa. Con rit nhiu cic y&u td khic thudc
vé tdm 1y con ngudi cling nhu vin héa chua duge
khai thdc d&n. T d6, nghién ciu ciing gdi md
huéng di cho cdc nghién cttu sau nhu lam rd céc
gidi phap dé 1am gidm cic y&u t& Anh hudng tir cAm
xtic va tim 1y, hay vin h6a d&€n quyét dinh chia sé
tri thic cia mot cd nhin W
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THE LOSING FACE WORRY AND ITS MODERATING
ROLE IN THE PROCESS OF BUILDING TRUST
ON THE KNOWLEDGE-SHARING BEHAVIOR

OF LECTURERS
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Faculty of Human Resources Economics and Management,
National Economics University

ABSTRACT:

In the context of knowledge sharing shifting more strongly to the Internet, face concern in
Vietnamese culture is still highly valued and tends to increase. Psychologically, individuals will
try to maintain and enhance their reputation to express themselves. However, if the trust is
dominated by anxiety about failure or bad expectations when sharing wrong knowledge, it will
affect the knowledge-sharing behavior of lecturers. This study clarifies and measures the
influence of the variable of "losing face worry" and its moderating role in the process of building
trust on the knowledge-sharing behavior of lecturers. This study is expected to provide a
theoretical basis and an understanding of the factors affecting the sharing behavior of lecturers in
the scientific community to increase the trust of lecturers with colleagues and scholars in the
digital age.

Keywords: trust, knowledge sharing, fear of losing face, lecturer.
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