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TOM TAT:

Nhitng nim gin day, khi nén kinh t€ Viét Nam dang trén da ting trudng va phat trién, vin dé

thuc hién trach nhiém xa hoi (Corporate Social Responsibility - CSR) ngay cang nhan dudc sy

quan tAm manh mé clia cong chiing. Doanh nghiép (DN) va x4 hdi c6 moi quan hé 2 chiéu, mat
thi€t v6i nhau. DN nhdn céc 1¢i ich tir xa hoi, dudc xa hoi tao cac diéu kién can thiét d€ ti€n hanh
céc hoat dong sin xuat-kinh doanh (SX-KD), do d6 can thuc hién cic trdch nhiém d6i v6i xa hoi.
Viéc thu thap va cung cip thong tin lién quan dén mdi quan hé nay di phat sinh khai niém k& todn
trich nhiém xa hoi (TNXH) ctia DN. K& toan TNXH sé& cho phép cdc DN kiém sodt dugc hoat
dong TNXH, dong thdi cho phép DN dinh gid dudc tic dong ctia cong tic TNXH tdi 16i nhuin clia
DN. Bai viét dudi diy dé cAp dén cic noi dung vé TNXH clia DN, hoat dong ké& toan TNXH. Tir
d6, dé xuat mot s6 goi y cho viéc nghién citu va trién khai k& todn TNXH ctia DN & Viét Nam.

Tu khéa: trdch nhiém x4 hoi, k€ todn trich nhiém xa hoi, doanh nghiép.

1. Khai niém vé trach nhiém xa hoi va k&
toan trach nhiém xa hoi

1.1. Trdch nhi¢m xa hdi ciia doanh nghi¢p

Mic du c6 nhiéu t8§ chic, ciac hoc gid dua ra
cdc khdi niém khdc nhau vé TNXH, nhung nhin
chung, TNXH 1a sy cam két clia doanh nghiép
déng gép vao viéc phat trién kinh t&€ bén viing
thong qua cdc hoat ddng ciia minh, nhim nang cao
chat lugng ddi s6ng clia ngudi lao dong va thanh
vién gia dinh ho, cho cdng ddng va toan xa hoi
theo cdch c6 1di nhat cho cd doanh nghiép, ciing
nhu phat tri€n chung ctia xa hoi. Doanh nghiép
khong chi don thuin 12 mot td chic thu 1gi nhuén,
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ma con can phdi tr§ thanh mot phan cla cong
ddng. Doanh nghiép khong chi tim cdch gia ting
1gi ich clia cdc c6 ddong, ma con hudng tdi 1gi ich
clia tit ca nhitng bén c6 lién quan.

TNXH clia doanh nghiép dan tr§ thanh xu
huéng clia phat trié€n kinh t&, dang 13 m&i quan
tdm hang dau cda nhiéu DN trén th& gidi, vi mang
lai nhiéu 1gi ich thi&t thuc cho doanh nghiép, nhu:
gidm chi phi, ting doanh thu, ting gid tri thuong
hiéu, giam ty 1& nhin vién thoi viéc, ting ning
sudt va thém cd hoi ti€p cin nhitng thi trudng
méi... Ngay nay, TNXH ctia doanh nghiép dang
dudc coi trong va din trd thinh mot y&u td quan
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trong nhu nhitng y&u t& truyén thdng khic trong
kinh doanh nhu chi phi, chat lugng va giao hang.
Thyc hién TNXH cta doanh nghiép giip cho
doanh nghiép giit gin va phat trién ban sic vin
héa cdng ty, ndng cao gia tri thuong hiéu va uy tin
cda doanh nghiép, bdo vé quyén 1gi va tao diéu
kién lam viéc thuan Igi cho ngudi lao dong, tir do
gitip doanh nghiép thu hit dugc nhiéu nhan tai
cling nhu ngudn nhan luc c6 chat lugng, thuc hién
kinh t& tudn hoan, gidm thi€u chi phi va quan ly
hiéu qua huéng tdi phat trién bén virng, thuc hanh
kinh doanh ¢6 trach nhiém. Bén canh d6, doi hdi
doanh nghiép s€ xem xét, nghi€n ctu st dung
hiéu qua cdc ngudn lyc, ting cudng 4p dung cdc
chu trinh tudn hoan nhu tuan hoan nudc, tudn hoan
chi' thdi... d€ thu dugc 1gi ich kinh t&, gidm chi phi,
26p phan phat trién bén viing cho doanh nghiép.
Ngoai ra, thyc hién TNXH ctia doanh nghi€p con
giip gidm thi€u cdc hanh dong hdi 16i, tham
nhiing, bdo vé moi trudng, mang lai sy phat trién
&n dinh, bén vitng ctia doanh nghiép.

1.2. Ké'todn trdach nhiém xa hoi

Theo “Sdch xanh” clla Vuong qudc Anh
(1977), k€ todn TNXH la k€& todn bdo cdo vé céc
khodn muc riéng 1é lién quan d&én chong & nhiém,
bién phdp an todn va bio vé sitc khde, phin 16n
dugc thuc hién trén co s phi thé thic. K& todn
TNXH dugc xem 12 cdng cu qudn tri, hd trg viéc
thi€t 1ap cdc muc tiéu xa hoi cia t8 chifc bing
cdch xem xét nhu cdu ctia doanh nghiép va ky
vong cua cdng chiing (Anderson, 1977).

Theo Mathews (1993), k& todn TNXH la viéc
cong bo thong tin tai chinh va thong tin phi i
chinh, thong tin dinh tinh va thdng tin dinh lugng
vé cédc hoat dong clia mot td chifc, c6 4nh hudng
dé&n nhiéu ddi tugng lién quan.

Nhu vay, k€ toan TNXH 1a mot khoa hoc quan
sat, do ludng, tinh toan, ghi chép, phan 4nh, t&
chifc, x¥ 1y va phan tich thong tin vé TNXH cda
doanh nghiép nhu da cam ké&t: cam k&t bdo vé moi
trudng; cam két v6i ngudi lao dong, véi nha cung
cip; cam k€t bdo ddm 1gi ich va an toan v6i ngudi
tiéu dung,... K& toan TNXH ghi nhin ngudn luc

ciia mOt DN tao ra gid tri gia ting khong chi phu
thudc vao von sin xuit, von tai chinh, ma con phu
thudc vao von con ngudi, xa hoi va ty nhién. Diéu
nay c6 nghia, cdc khodn chi trd cho ngudi lao
dong, chi bdo vé& mdi trudng va chi cho cdc chudng
trinh cong ddng c6 thé dugc tai ddu tw vao cic tai
san va taora ctia cdi cho DN.

K& todn TNXH phdn dnh, lugng héa thong tin
vé kinh t&, xa hdi, moi trudng clia DN nhim cung
cap cho cdc nha qudn tri va cdc d6i tugng khéc ¢
lién quan d&€n DN, nhu: ngudi lao dong, nha quin
tri, chd s§ hitu, khdch hang, nha cung cip, nha tai
trd, cong dong, cd quan chinh phi, t chic chinh
tri va hiép hoi thuong mai. K& toin TNXH bao
gdm cd k€& todn tdi chinh va k& todn qudn tri,
trong d6 nhdn manh tdc dong clia cdc thong tin
phi tai chinh d&€n cdc y&u t6 xa hdi, moi trudng va
kinh t€.

2. Céac ndi dung cin phan 4anh cia k& todn
trach nhiém xa hoi

2.1. Cung cdp thong tin phi tai chinh

Thong tin phi tai chinh TNXH Ia thong tin dinh
tinh, mang tinh chat md td nhim thong bdo cho
cdc bén lién quan bén ngoai vé chinh sich TNXH,
muc tiéu, hé thong quin 1y d6i véi TNXH. Chinh
sdch TNXH goém nhitng ndi dung nhu: chinh sich
va chuong trinh chinh thitc da dugce doanh nghiép
thong qua; trong trudng hgp khdong c6 chinh sdch
va chuong trinh nhu vdy, doanh nghiép ciing can
néu ro nhitng cdi ti€n chinh da dugc thuc hién
trong cdc ndm qua; cdc bién phdp, mdc do bao vé
moi trudng, hay trdch nhi€ém véi ngudi lao dong
da dugc thuc hién theo yéu cau phdp luat. Tuy
nhién, thong tin phi tai chinh khong thé cung cip
thong tin chinh xdc, ddy di vé sy tuong tic giita
doanh nghiép va TNXH.

2.2. Cung cdp thong tin tai chinh

Thit nhdt, cung cdp théng tin vé tai san phuc vu
cho hoat dong TNXH.

Doanh nghiép c6 thé ghi nhin cdc tai sin
phuc vu cho hoat dong TNXH Ia tai sdn ngdn han
hodc tai sdn dai han trén Bdng can doi k€ todn.
Cén ctt vao cdc quy dinh trén, doanh nghiép c6
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thé ghi nhin cdc tai sdn phuc vu cho hoat dong
TNXH nhu:

e Tai sin dung vao muc dich x& 1y va ki€m
sodt chat thdi nhim ddm bdo tuin thli cdc quy
dinh moi trudng nhu: hé thong xit Iy nuéc thdi, hé
théng thu bui,...

e Tai sdn dung cho muc dich phong ngtra va
quén ly mdi trudng nhu: thi€t bi, cong nghé than
thién v6i moi trudng.

e Tai sdn dung vao muc dich nghién cdu phdt
trién vé moi trudng, ching han nhu: phong thi
nghiém st dung cho muc dich nghién ctu cc gidi
phdp quin ly t5t hon vin dé moi trudng, gidm
thi€u 6 nhiém moi trudng.

e Tai sin vd hinh nhu gidy phép phat thai,
chirng chi gidm phét thai,...

e Tai sdn phuc vu ngudi lao dong nhu nha in,
nha nghi giita ca, phong thay dod, phong tap thé
thao,...

Thit hai, cung cdp thong tin vé ng phdi trd
TNXH.

Ng phdi trd TNXH la nghia vu hién tai cta
doanh nghiép phai thuc hién d€ thanh todn céc
khodn phdt sinh lién quan d€n TNXH va ddp tng
cdc tiéu chi d€ ghi nhan 13 ng phdi trd. P&i vdi
mdi loai ng phai trd, TNXH cAn md ti ngin gon
vé ban chat (vi du thiét hai mdi trudng, cdc quy
dinh phuc hdi méi trudng, nhitng thay ddi hgp 1y
du ki€n déi véi cac luat hodc cong nghé hién co),
thsi gian, quy dinh thanh todn clia ng phai tra;
cdch ti€p can dugc st dung d€ do ludng cic khoan
nd mdi trudng. Bén canh d6, doanh nghiép cin
cong bd nd tiém tang TNXH véi cdc ndi dung nhur:
md ti ngin gon vé bin chit clia khodn ng tiém
tang; uGc tinh hi€u qua tai chinh cda cdc khodn ng
tiém tang, xdc dinh y&u t& khong chic chin lién
quan d&€n khong ghi nhian nd tiém taing, kh3 ning
bdi thudng ctia doanh nghiép.

Thit ba, cung cdp thong tin vé thu nhdp/uu dai
do6ivdi hoat dong TNXH.

Thu nhip lién quan dén hoat dong TNXH c6
thé phat sinh tir hoat dong ban ph€ liéu, chat thai
hay thu nhap phat sinh tir cic khodn bdi hoan bdo
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hi€m cho cdc khi€u nai lién quan d&€n moi trudng,
ngudi ti€u dung, ngudi lao dong. Doanh nghiép
ciing c6 thé ddnh gid phin I1¢i nhuan ting thém tir
cdc san phdm than thién v6i mdi trudng, ti€t kieém
vat liéu st dung, ning cao hiéu suit lam viéc,...
Trong qud trinh hoat dong, doanh nghiép c6 thé
nhan dugc cdc wu ddi cia Chinh phi lién quan dén
hoat ddng TNXH nhu cdc khodn tai tr¢g hodc wu
dai thu€. Thong tin thu nhap tir hoat dong TNXH
gitp cho cdc d6i tugng st dung thong tin cé thé
ddnh gid dugc TNXH cta doanh nghiép trong
cong tic bdo vé modi trudng, bdo vé ngudi lao
dong va cdc hoat dong xa hdi khéc.

Thit tu, cung cdp thong tin vé chi phi TNXH.

Chi phi TNXH la cdc khodn lam giam Igi ich
kinh t&€ trong ky k€& todn dudc thyc hién nhim
quan ly cdc tdc dong d&€n moi trudng, d€n ngudi
lao dong, dé€n cong ddng.... phuc vu cho yéu ciu
TNXH ctia doanh nghiép. Doanh nghiép cin cong
bd cdc ndi dung vé chi phi TNXH nhu: danh muc
chi phi cho hoat ddng TNXH; chi phi cho ngudi lao
dong; chi phi phat sinh do bi phat tién vi khong
tuan thii cdc quy dinh vé moi trudng hoic bdi
thudng cho bén thit ba do 6 nhiém mdi trudng, ...

2.3. Bdo cdo trach nhiém xd hoi

Bédo cdo TNXH ctia doanh nghiép trinh bay va
cong bd thudng ky nhitng thong tin vé kinh té&,
modi trudng va xa hodi cia doanh nghiép. Cac
thong tin nay c6 thé duge phan 4nh tich hgp trong
bdo cdo tai chinh ctia doanh nghiép, c6 thé dugc
phédn 4nh trong bdo cdo riéng trong hé thdng bdo
cdo thudng nién va dudc phd bi€n trén cédc
phuong tién truyén thong nhu: thu quén 1y, video,
CD Rom, website cia doanh nghiép. Bdo cédo
TNXH cuia doanh nghiép dugc cdc nha nghién
cttu, nha quin 1y, nha tv van,... dugc goi véi tén
khac la viing
(Sustainability Report-SR). Bdo cdo phat trién
bén vitng (BCPTBV) xuat hién 14n diu tién vao
cudinim 1980, v6i tén goi 1a Bdo cdo moi trudng

2 2 2 <R A
Bdo cdo phdat trién bén

trong cdc cong ty trong nganh héa chit clia cdc
nudc cong nghiép phat tri€n, ma hoat dong clia
céc cong ty nay dnh hudng nghiém trong dé€n moi
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trudng sinh thdi va sic khde cong ddng.
(Schaltegger, S.; Bennett, M. & Burritt, R.,2000).

3. Thuc tién van dung k& toan trach nhiém
xa hoi tai Viét Nam

Tai Viét Nam, k&€ toin TNXH cta doanh
nghiép da dugc mot sd cong ty dai ching tri€n
khai thyc hi€én nhu Vingroup, Vinamilk... Tuy
nhién, bén canh mdt s DN budc dau thuc hién tot
k& todn TNXH, vAn con c6 khong it doanh nghiép
cla Viét Nam chua thdy dudc tim quan trong clia
van dé nay.

Vin ban dau tién dé cAp d€n cdc thong tin lién
quan dé€n BCPTBYV la Thong tu s6 155/2015/TT-
BTC ngay 06/10/2015 ctia By Tai chinh vé viéc
huéng din cong bo thong tin trén thi trudng chiing
khodn. Thong tw nay huéng dan cdc DN trinh bay
thong tin chung vé cong ty, trong dé c¢é cdc muc
tiéu phat trién bén virng v& moi trudng, xa hodi va
cong dong. Trong Bdo cdo tic dong dén moi
trudng va xa hoi clia cong ty, cong ty dai ching
phdi bdo cdo cdc ndi dung nhu quin ly ngudn
nguyén li€u, ti€u thu ning lugng, ti€u thu nudc,
tuan thd phdp luit vé bdo vé modi trudng, chinh
séch lién quan dén ngudi lao dong, bdo cdo lién
quan d&n trach nhiém véi cong dong dia phuong,
bdo cdo lién quan d&€n hoat dong thi trudng von
xanh theo huéng din ciia Uy ban Ching khodn
Nha nudc. PAy dudc xem 1 budc khdi diu clia
Viét Nam trong viéc tham gia vao chudi gid tri
toan cau. Sau d6, bd tiéu chuin qudc t& vé lap
B4o cdo phét trién bén vitng GRI phién ban ti€ng
Viét ciing ra ddi va phd bi€n cho cdc DN.

Theo Ha Thi Thiy (2020), trong tdng s6 100
cong ty niém y&t & Viét Nam dugc dua vao nghién
cttu thi ¢6 12 cong ty khong cung cap bat ky thong
tin nao lién quan d&n TNXH cho cdc bén lién
quan, chi c6 14 cong ty trong tdng s6 100 cong ty
cung cAp thong tin khd ddy di véi mic do thong
tin dugc cong bo 1a trén 80% theo yéu ciu, di€n
hinh 1a cdc doanh nghiép: Tap doan Bdo Viét
(BVH), Cong ty c6 phin Dugc Hiu Giang (DHG),
Cong ty ¢ phan Nong nghiép Qudc t&€ Hoang Anh
Gia Lai (HNG), Téng cong ty ¢ phan Khoan va

Dich vu khoan dau khi (PVD), Cong ty TNHH
Nha mdy Bia Viét Nam, Cong ty c& phin
Vicostone, Téng cong ty POSCO E&C, Cong ty ¢d
phin Sita Viét Nam (VNM)...

Thém vao d6, hién nay, cdc cong ty niém yét §
Viét Nam méi chii y&u thé hién TNXH thong qua
céc hoat dong phuc vu cong ddng, nhu: cic hoat
dong tir thién, hd tr¢ ngudi dan dia phuong, cic
quy hoc bdng vugt khé. Trong khi d6, nhitng van
dé lién quan d&€n moi trudng nhu: hé thong xi 1y
chat thdi; sing ki€n ti€t kiém ning lugng; quan 1y
khéi bui, st dung ngudén nudc lai it duge cédc
doanh nghiép quan tam.

Thyc trang trén cho thdy, trong bdi cinh hoi
nhap quoc t&, cic DN Viét Nam van con thu dong
trong viéc ti€p cAn xu hudng bdo cdo toan cau,
nhim minh bach héa thong tin vé hoat dong sin
xuit - kinh doanh, céc thong tin c¢6 lién quan dé
huéng d€n muc tiéu phat trién bén vitng. BE nhan
dudc nhitng phdn hoi tich cuc va sy ting hd tir cong
ddng, 6n dinh 1gi nhuin va ting cudng 1¢i th&
canh tranh trén thi trudng, hoat dong vé BCPTBV
can duge cdc DN d6n nhan va trién khai manh mé
hon. Trén ly thuyét, viéc cong bd thong tin TNXH
12 nghia vy bit budc dugc quy dinh tai Thong tu s6
155/2015/TTBTC, tuy nhién lai khong c6 ché tai
x{t phat &4 manh dé ting cudng hiéu lyc phép ly
cla nghia vu nay. Vi vdy, trén thuc t&, ddy van chi
dudc coi la mdt hoat dong ty nguyén, do dé mic
dd tuan thd chua cao. Ngoai ra, vi Thong tu so
155/2015/TTBTC dugc xay dung dé 4p dung
chung cho tit c& cdc cong ty niém y&t, nén sé& c6
nhitng thong tin khong phu hgp véi linh vuc riéng
ctia ting loai hinh doanh nghiép, tir d6 sé& c6
nhitng thong tin khdng dugc cdc doanh nghi€p
cong bo.

4. Mot so khuyé&n nghi vé xay dung k& toan
trach nhiém xa hoi ctia doanh nghiép ¢ Viét Nam

Thit nhdt, cAn ning cao ¥ thifc clia cdc DN vé
TNXH. Do nén kinh t&€ phat trién ciing vdi qué
trinh toan ciu héa dang dién ra ngdy cang manh
mé, TNXH cta DN ngay cang dugc chd trong.
Céc DN cin dugc khuyé&n khich 4p dung k€& todn
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trach nhiém, hoc hdi 14n nhau dé€ dua ra mot cich
thitc thuc hién k€ todin TNXH mang tinh dong
nht cao. Cac DN cin ty gidc tim hi€u, ning cao
nhin thic vé tAm quan trong ciia TNXH va cong
bd thong tin TNXH. Do d6, cin td chic cac khda
dao tao d€ nhan vién hi€u dudc vai trd cia TNXH
trong su 16n manh ctia doanh nghiép.

- Tdng cudng cdng khai thong tin TNXH thong
qua cdc kénh truc tuyén (website ctia doanh
nghiép,...), giip thong tin dugc cung cAp mot céch
nhanh chéng va kip thoi.

Thit hai, vé phia co quan quan 1y nha nuéc. Bo
Tai chinh xem xét ban hanh cdc vin ban d€ 4p
dung vao cong tic k&€ todn TNXH, nhu: Chuin
muc k& todn phdt trién bén vitng cia Hoi dong
Chudn muc k& todn phat trién bén vitng Hoa Ky,
huéng din k& toan phat trién bén virng clia du 4n
SIGMA ctia Anh, huéng din Bdo cdo cdc chi thi
mdi trudng va Huéng din bdo cdo cdc chi s6 xa
hoi cua Australia,...

- Can thé ché& héa viéc 1ap bdo cdo phat trién
bén vitng trong hé thdng ludt phap Viét Nam, nhu
mot trach nhiém c6 tinh bit bude.

- Cin ban hanh tiéu chuin cong bd thong tin
TNXH phu hgp véi tirng linh vuc hoat dong;

- Quy dinh cdc ché tai xit phat dii manh dé ting
cudng hiéu luc phdp ly clia nghia vu cong bo
thong tin TNXH. Cédc hinh thitc Xt phat nén dugc
chia thanh nhiéu cAp do tuy theo mitc do vi pham
cta doanh nghiép.

Thit ba, vé phia cdc nha dau tu. Cdc nha dau tu

TAILIEU THAM KHAO:

ciing c¢6 thé déng vai trd quan trong trong viéc tdc
dong dén thdi do, y thic va trach nhiém lap bdo
cdo bén virng clia cdc doanh nghiép thong qua
mdt s6 hanh dong sau:

- Cung cp cho cdc cong ty nhitng phan hdi vé
chat lugng va ndi dung bdo cdo;

- T8ng hdp nhitng cin nhic dai han vé mit moi
trudng, xa hodi va qudn 1y vao nhitng quyét dinh
diu twhay khong diu tu.

Thit tu, vé phia cdc cd s& gido duc. Cic trudng
dai hoc kinh t& cin phai dua noi dung TNXH ctia
doanh nghiép, k& todn TNXH, bdo cdio TNXH vao
trong chuong trinh dao tao § cdc bac hoc: dai hoc,
cao hoc va ti€n si. Piéu nay gitip cho chiing ta dao
tao ngudn nhan lyc, tir d6 quan 1y va thuc hién tot
TNXH ctlia doanh nghiép, thic ddy sy phat trién
bén vitng clia cdc doanh nghiép tai Viét Nam.

5.Kétluan

D& doanh nghiép phat trién bén viing, viéc
cung cAp cdc thong tin vé k& todn TNXH cho céc
bén lién quan dugc coi 12 mdt phan quan trong
trong cdc bdo cdo k€ todn clia doanh nghiép hién
nay. Piéu nay s& gilip ning cao hinh 4nh clia cdc
doanh nghiép trudc cong chiing, thiic ddy hiéu qua
viéc tiéu thu sdn phdm, thé hién trach nhiém ciia
doanh nghiép d6i véi xa hoi. Thong qua d6, doanh
nghiép ciing thé hién dudc su quan tAm ddi véi
cong dong, khach hiang va cdc d6i tugng lién quan
khac. Chinh vi vay, k&€ todn TNXH déng mot vai
trd quan trong, gitp cdc doanh nghiép phat trién
bén vitng m
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SOCIAL RESPONSIBILITY ACCOUNTING
AND ITS IMPLEMENTATION
IN VIETNAM

® Ph.D DANG THI BICH NGOC
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ABSTRACT:

Along with the growth of Vietnam’s economy, the corporate social responsibility (CSR) has
received more and more attention from the public. Enterprises and the society have a mutual and
intimate relationship. Enterprises receive benefits from the society while the society creates the
necessary conditions for enterprises to do business activities. As a result, it is necessary for
enterprises to fulfill their social responsibilities. The need for providing information about CSR
has fueled the development of social responsibility accounting. Social responsibility accounting
enables enterprises to control their social responsibility activities and asess the impact of these
activities on their profits. This paper presents the contents of CSR and social responsibility
accounting, and makes some suggestions for the implementation of social responsibility
accounting in enterprises in Vietnam.

Keywords: corporate social responsibility, social responsibility accounting , enterprises.
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