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TOM TAT:

Nghién cifu da nhan dién va do ludng mitc d6 4nh hudng clia cdc y&u t6 4nh hudng dé&n rii ro
tin dung (RRTD) ctia khach hang doanh nghiép (KHDN) tai Ngan hang TMCP PAu tu va Phat
trién Viét Nam - Chi nhanh Tra Vinh (BIDV Tra Vinh). K&t qua mo hinh hdi quy Binary logistic
cho thdy RRTD ctia KHDN vay v&n tai BIDV Tra Vinh bi 4nh huéng bdi cic y&u t6 dugc sip x&p
theo mifc do tir cao dén thap 1an lugt 1a: lich st vay von, ki€m tra gidm sit khodn vay, x&p hang

doanh nghiép, kinh nghiém ctia cdn bd tin dung, ROA, ng phai trd/von chii s& hitu, loai hinh doanh

nghiép. Diéu nay cho thdy BIDV Tra Vinh cin quan tim d&n cic chi tiéu trén d€ danh gid kha

ning trd nd clia cac doanh nghiép vira va nhd. Tuy nhién, cdc chi tiéu thudng c6 mdi lién hé mat

thi€t v6i nhau, nén BIDV Tra Vinh cin xem xét cdc tiéu chi khdc, nhu: du ng tin dung/tdng tai

san, ng xAu/tdng du ng, ty 1& nd qua han, kha ning bu dip rii ro,...
Tu khoa: BIDV Tra Vinh, khidch hang doanh nghiép, rdi ro tin dung.

1.Pat van dé

Nhin thic va quan ly rai ro hoat dong ngan
hang n6i chung va BIDV Tra Vinh néi ri€ng dang
la van dé cap thi€t. BIDV Tra Vinh la mot chi
nhdnh ngdn hang 16n tai tinh Tra Vinh dugc thanh
lap tir nim 1992. Tinh d&€n ngay 31/12/2022, c4c chi
tieu kinh doanh ctia BIDV Tra Vinh déu dat k&
hoach ctia Hoi s& chinh (HSC) giao: Tong tai sin
dat 5.415 ty dong, ting 4% so véi nim 2021; Téng
ngudn von huy dong dat 4.622 ty dong, ting 8,88%;
Téng du ng tin dung dat 5.561 ty dong, ting 8,63%.
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Ngudn von tin dung tip trung vio linh vurc sin xuit,
linh vyc uu tién; cd ciu tin dung chuyén dich theo
huéng bén vitng, du ng ban 1& chi€m ty trong
63,33% va du nd ban budn chi€m ty trong 36,67%.
Ty 1& ng xau kiém sodt & mc 0,32%, gidm 0,59%
so vGi nam 2021, thyc hién trich 1ap du phong rii ro
day di theo quy dinh. Lgi nhuan dat 156 ty dong,
vugt k&€ hoach do HSC giao. Céc sdn ph?fm, dich vu
clia Ngan hang luén ddm bao an toan, hiéu qua, dé
ti€p can, tinh bio mat cao, khdong ngirng cdi tién,
ddi méi quy trinh cho vay theo huéng don gidn hoa
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thd tuc, gidm bSt phién ha cho khich hang vay von
nhung vin ddm bdo an toan vén vay, qua do tao
diéu kién cho doanh nghiép, ngudi dan ti€p cin von
tin dung ngan hang. Tuy nhién, hoat dong tin dung
van tiém 4n nhiéu rdi ro v6i ng nhém 2 1a 100 ty
ddng (trong d6, KHDN 1a 85,6 ty dong), nd x4u la
18 ty dong (trong d6, KHDN 1a 6,3 ty dong). Hoat
dong tin dung da va dang la mot trong nhitng hoat
dong kinh doanh chinh mang lai thu nhap chi y&u
cho BIDV Tra Vinh. Tuy nhién, tin dung la sy ddnh
ddi giita rii ro va 1¢i nhuin trong hoat dong kinh
doanh ctia BIDV Tra Vinh. Quan tri RRTD t6t tic
12 t8i wu hoa sy danh d6i giita RRTD va kha ning
sinh 151 tir hoat dong tin dung cia BIDV Tra Vinh.
Thuc tién hoat dong tin dung ctia BIDV Tra Vinh
trong thdi gian qua cling cho thd'y RRTD trong cho
vay chua dugc kiém soat mot cich hiéu qua. Chinh
vi vy, yéu ciu cAp bach dit ra 1a RRTD phdi dugc
quéan 1y va kiém soét chit ché d€ han ché d€n miic
thap nhat rii ro c6 thé xay ra, gidm thiéu cic thiét
hai phat sinh tr RRTD va ting 1¢i nhudn cho BIDV,
g6p phan ning cao uy tin va tao ra 1i thé ctia BIDV
Tra Vinh trong canh tranh. Vi vy, viéc nhan dién
va phan tich “C4c nhan & 4nh hudng dé&n rii ro tin
dung khach hang doanh nghiép tai Ngan hang
TMCP Pau tu va Phat trién Viét Nam - Chi nhdnh
Tra Vinh” nhiam phan tich cdc nhan t6 4nh hudng
d&n RRTD ctia KHDN tai BIDV Tra Vinh va dé
xuét cdc gidi phdp nhim nang cao chat lugng tin
dung KHDN tai day 12 hét stic can thiét.

2. Cd sé 1y thuyé&t va phuong phap nghién citu

2.1. Co'sd'ly thuyét

2.1.1. Khdi niém riii ro tin dung

Theo Fitch (1997): “RRTD la loai rdi ro xay ra
khi nguGi vay khong thanh todn dugc ng theo thdoa
thuan hgp ddng din dén sai hen trong nghia vu trd
nd. Clung véi rdi ro 1ai sudt, RRTD 1a mot trong
nhitng rdi ro chli y&u trong hoat dong cho vay ctia
nganhang”.

Heffernan (1996) lai cho ring, RRTD Ia loai rti
ro trong d6 mdt tai san hodc modt khodn vay khong
thé thu hdi lai dugc do khong trd ng ding han, hoic
tri hodn viéc hoan trd khoan vay. RRTD ciing ¢6
thé dugc hiéu 12 khi mot nhém khich hang quan
trong tri hodn viéc trd ng dan tdi mdt khoan ton thit

rat16n va do d6 c6 thé din dén tinh trang mat thanh
khoén clia ngan hang (Bessis, 2002). RRTD c6 thé
phat sinh tir nhitng khodn ng qud han ctia khiach
hang vay von va diéu nay c6 thé din d&n viéc mat
khd niang thanh todn, hodc viéc khong sdn sang
thanh todn cho khodn vay khi d&€n han (Allen va
Saunders, 2002).

Jorion (2009) 1ap luan ring, cd ché din dén
RRTD rdi ro xud't phat tir tinh khong chic chin vé
khéd nidng cla ngudGi vay trong viéc thuc hién cdc
nghia vu quy dinh trong hgp ddng tin dung. K&t
qui khong chic chin hinh thanh nén nhitng tn
that do khdch hang vay khong trd dugc ng, hoic
su gidm sit chat lugng tin dung cla khodn vay.
N6i mot cach khdac, RRTD la khd ning ngudi vay
khong thyc hién, hay thyc hién khong day di
nghia vu trd ng. Pay dugc xem nhu 13 t8n that
kinh t€ do bén ddi tic khong thé thuc hién ddy di
nghia vu dugc quy dinh trong hgp dong tin dung
dugc ky két giita cdc bén.

Tai Viét Nam, theo Thong tu s6 11/2021/TT-
NHNN ngay 30/07/2021 gidi thich rd “RRTD trong
hoat ddng ngan hang 12 kha ning x4y ra ton that ddi
v6i ng cla t& chifc tin dung, chi nhdnh ngin hang
nudc ngoai do khach hang khong c6 khd ning trd
ducgc mot ph?in hodc toan bd ng cia minh theo hgp
ddng hoic thda thuin véi t6 chic tin dung, chi
nhdnh ngan hang nu6c ngoai”.

2.1.2. Nguyén nhdn dén dén riii ro tin dung

Theo Ghosh (2012), “c6é nhiéu nguyén nhan
din d&€n RRTD, bao gdm nguyén nhin bén ngoai
va bén trong ngan hang. C4dc nguyén nhin phd
bi€n tir phia NHTM c6 thé ké d&n nhu: quyét dinh
tin dung qué dé dang, qudn tri tin dung kém hiéu
qud, nhitng su kién bat ngd khong ludng trudc
dudc va sy ngoan cd khong trd ng xuat phat tir
phia khdch hang. Céc y€&u t6 bén ngoai bit nguén
tlr su suy y€u clia kinh t&€ vi mo, tinh trang x4u di
ctia cac diéu kién kinh t& va sy phat trién kém ciia
thi trudng bén ngoai. Mdi quan hé nghich chiéu tir
diéu kién kinh t€ vi m6 dnh huéng d&€n ngudi di
vay, khi né 1am suy gidm ngudn thu nhap va ting
kha ning khong trd dugc ng cla ho. Cac yéu td
bén ngoai nhu sy thay ddi clia chinh sdch tai khéa,
cung tién, chinh sdch xuit nhap khiu, chinh sich
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han ché thuong mai hoic sy bi€n ddi ciia thi
trudng tai chinh cling s& 4nh hudng d€n danh muc
tin dung clia ngdn hang”.

Cic y&u td bén ngoai 4nh hudng cé thé din t6i
suy thodi kinh t€&, trong su6t thdi ky khing hodng,
hoat ddong nén kinh t& bi chAm lai, sin lugng va
doanh thu clia doanh nghiép suy gidm, cAu vé hang
héa dich vu thdp hon. Su bi€n dong clia thi trudng
ciing 1am 4nh hudng dén suy gidm gi4 tri danh muc
tin dung clia ngin hang. Ngudc lai, trong thdi ky
biing nd ctia nén kinh t&, s§ lugng sidn phdm dugc
tao ra nhi€u hon, nhu cAu hang héa dich vu cao hon,
doanh nghiép thu dugc nhiéu 1gi nhuan hon. Nhu
vay, ngudi di vay s& dé dang trd nd cho ngan hang
va rdi ro v& ng gidm xudng. Trong thdi ky suy
thodi, RRTD ting 1én va ngugc lai trong thdi ky
biing nd, RRTD gidm di (Ghosh, 2012).

Theo Ghosh (2012), “nhitng y&u t& nodi bod tir
phia ngudi di vay va viéc kinh doanh cta ho la
nhitng y&€u t6 dnh hudng dé€n RRTD clia ngan
hang. Cdc yé&u td nhu rii ro kinh doanh, quan tri
tai chinh, han ché& vé quy trinh ky thuit, kinh
nghiém quén 1y, quan Iy hang ton kho kém 12 mot
trong nhitng y&u t6 phd bi€n lam suy gidm hiéu
qui san xuat va chat lugng sin phim, lam suy
gidm trong thu nhip clia ngudi di vay, ting xdc
sudt v ng. Bén canh dé, su thi€u trung thuc, thdi
d6 phi dao dic ctia ngudi di vay cling 1a mot trong
nhifng nguyén nhan chinh gdy ra RRTD. Nhu vy,
nguyén nhin tir cdc yé&u t6 bén ngoai hoic bén
trong, tf phia ngudi di vay c6 tac dong dé€n RRTD.
Ngoai ra, cdc nguyén nhan nhu hi€u qua cia hé
thdng phap luat, mdi trudng kinh t&, chinh tri 4nh
hudng d&n viéc cip tin dung”.

Céc chi tiéu d€ do ludng RRTD la:

Ty 1& ng xau:

Ty I¢ ng xdu = No xdu/Du ng tin dung

Pay 1a “chi tiéu quan trong d€ do ludng RRTD
ctia NHTM. Ty 1é ng x4u cang cao thi RRTD cang
16n. Nguy cd khach hang khong trd dugc ng cho
ngin hang rat 16n, ngan hang c6 thé mat von, suy
gidm doanh thu va 1¢gi nhuan” (Ghosh, 2012).

2.2. Phuong phdp nghién citu

2.2.1. Phuong phdp thu thp sé liéu thit cap

S6 lieu thit cap dudc thu thap tif cdc bdo cdo tai
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BIDV Tra Vinh trong giai doan 2020 - 2022. Bén
canh do, tdc gia con st dung sd liéu tir cdc bdo cdo
chuyén dé, céc tap chi khoa hoc di dugc cong bd,
cdc baibdo c6 lién quan d&n dé tai trén internet.

2.2.2. Phutong phdp thu thdp s’ liéu so cap

- Phuong phdp xdc dinh ¢ mdu: Theo
Tabachnick & Fidell (1996), kich thu6c miu tdi
thiéu cin dat trong phan tich hdi quy dudc tinh theo
cong thifc: n > 8m + 50, trong d6: n: kich thuéc mau;
m: s& bién doc 1ap duwa vio mo hinh nghién citu.
Trong md hinh dé& xuit c6 9 bién doc 1ap nén kich
thudc mau t6i thi€u 12 122 quan sit. Do d6, kich
thu6c mau dugc chon 1a 140 KHDN, di dai dién dé
thurc hién phan tich thong ké.

- Phuong phdp khdo sdt s6 liéu so cdp: SO liéu
dugc thu thap tai BIDV Tra Vinh. Ho so tin dung
clia KHDN dugc thu thip ngiu nhién tir danh sdch
hd so KHDN c6 hgp dong tin dung va con du ng
dén ngay 31/12/2022. Téng s& 140 hd so dudc chon
dé thu thap céc thong tin cin thi€t cho mo hinh. C4c
thong tin cAn thu thip bao gdm: kha ning tai chinh
doanh nghiép, quy md doanh nghiép, x€p hang
doanh nghiép, lich s tin dung, cin by tin dung
(CBTD) thim dinh,... dudc thu thap tir hd sd vay clia
doanh nghiép. Dit liéu dugc thu thap dé€ kiém dinh
mo hinh nghién citu gdm 140 quan séit dugc chon
loc tir tdng thé tinh d&n thai diém ngay 31/12/2022,
s6 khdch hang con du ng tin dung tai BIDV Tra
Vinh 1a 359 quan sit. Mau dugc chon tir tdng thé
vGi bude nhay 1a 1 tir danh sich KHDN. D liéu c6
dugc tir thong tin trén hd so tin dung cda ting
KHDN, trong d6 nhitng doanh nghiép chua phét
sinh k¥ han trd ng goc va lii dugc loai khdi miu
nghién ctru.

2.2.3. Phuiong phdp phan tich sé'liéu

a. Phuong phdp dinh tinh

Nghién cttu dinh tinh dudc sit dung trong phan
nghién citu so bd, thdng qua phuong phdp phong
van khach hang vay von tai BIDV Tra Vinh, héi y
ki€n chuyén gia: Ban lainh dao BIDV Tra Vinh (nhu
GbB Chi nhdanh, PGP Chi nhanh va cic Trudng, Pho
phong) dé tim ra cic y&u t& 4nh hudng d&n RRTD
ctia KHDN.

Thong tin thu thap tir nghién ctu dinh tinh dudc
tong hdp, thong ké va phan tich nhim xiy dung,
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diéu chinh va b sung cic yé&u t6 anh hudng dén
RRTD ctia KHDN.

Ngudn dit lieu v& RRTD ctia KHDN dé tdng
hdp ly thuy&t phuc vu cho nghién citu dugc 13y tir
nhitng bai bdo dudc cong bd trén cdc tap chi chinh
théng trong nudc va ngoai nudc.

b. Phuong phadp dinh luong

P& tim ra va do ludng mic do tic dong clia titng
y&u t6 dnh hudng d€n RRTD clia KHDN tai BIDV
Tra Vinh, dé tai st dung md hinh hodi quy Binary
logistic nhi phan.

Mo hinh hdi quy Binary logistic ¢c6 dang nhu
sau:

Ln [p/(1-p)] = By + BKNGHIEM

+ BNOPT + B3ROA + B,QUYMO

+ BsXEPHANG + B,LSU + B,KNCBTD

+ BgTSDB + BoKTGS + €

Trong do:

Bién Y 1a bién phu thudc thé hién RRTD cia
KHDN tai BIDV Tra Vinh (nhan gid tri 1 néu c6
RRTD va nhan gi tri 0 néu khong RRTD). Mot hd
sd khach hang bat ky c¢6 thé phan loai vao 1 trong 5
nhém n¢ (phan loai theo Thong tu s& 11/2021/TT-
NHNN ngay 30/7/2021 cia NHNN Viét Nam). bé
tai nghién cu nay st dung mo hinh Binary logistic
nhi phan diing d€ phan tich cdc yéu t& 4nh hudng
d&n RRTD (nhan gi4 tri 1 ¢6 rli ro ddi vdi cdc hd so
nd nhém 2 d€n nhém 5; nhan gid tri 0 ddi v6i cdc hd
sdng nhom 1 khong ¢6 RRTD xay ra).

Cac bién KNGHIEM, NOPT, ROA, QUYMO,
XEPHANG, LSU, KNCBTD, TSPB, KTGS la cac
bi&n ddc 14ap.

2.2.4. Gid thuyét nghién ciiu

H1: Kinh nghiém cta ngudi ditng dau doanh
nghiép tuong quan nghich v6i RRTD.

H2: N¢ phdi trd/von chi s hitu cia doanh
nghi€p tuong quan thudn véi RRTD.

H3: ROA ctia doanh nghiép tudng quan nghich
v6i RRTD.

H4: Né&u doanh nghiép c6 quy md vira thi RRTD
thap hon doanh nghiép c6 quy md nhé va siéu nhd.

H5: Néu doanh nghiép x&p hang tin dung hang
A thi RRTD thdp hon so véi doanh nghiép x&p
hang khéc.

H6: N&u doanh nghiép c¢6 lich sit trd ng tirng bi

chuyén qui han thi RRTD cao hon so véi doanh
nghiép chua titng bi qué han.

H7: N&u doanh nghiép do CBTD c6 kinh
nghiém tir 3 nim trd xudng truc ti€p thAm dinh thi
RRTD cao hon so v4i doanh nghi¢p do CBTD c6
kinh nghiém trén 3 nim.

HS: Néu ty 1¢& gid tri thi sin bdo ddm trén tdng
dung tuong quan nghich v6i RRTD.

H9: Néu doanh nghiép dugc ngian hang ki€m
tra, gidm st tir 2 1An/nam tré xudng thi RRTD cao
hon so v6i doanh nghiép dudc ngan hang kiém tra
gidm st tir 31an tré 1én.

3. Két qua va danh gia

Tac gid da thuc hién céc ki€m dinh da cong
tuyé&n va phuong sai sai sd thay d6i cho thdy khong
c6 hién tugng da cong tuyén va phuong sai sai s0
thay d6i trong mo hinh.

K&t qud udc lugng mod hinh hdi quy Binary
logistic nhu sau: (Bang 1)

K&t qué Bang 1 cho thdy:

- Gi4 tri kiém dinh LR chi2 = 75,56; Prob > chi2
=0,0000 < 0,01, chitng t& m6 hinh c¢6 mic § nghia
ratcao & mic 1%.

- Ty 1& du bdo ding ctia md hinh hdi quy Binary
logistic 1a 78,57%. Diéu d6 ching td md hinh
nghién cttu dudc lva chon phu hgp.

- C6 3 bién c6 y nghia thong ké v6i mic ¥ nghia
1% va 4 bi&n c6 § nghia thdng ké véi mifc ¥ nghia
5%. Trong d6, RRTD ctia KHDN vay von tai BIDV
Tra Vinh bi 4nh huéng bdi cdc yé&u & dugc sip x&p
theo miic do tir cao d&n thap 1an lugt 1a: “lich sit vay
von, ki€m tra gidm sat khodn vay, x&€p hang doanh
nghiép, kinh nghiém ctia CBTD, ROA, ng phai
trd/von chl s& hitu, loai hinh doanh nghiép”. Con
lai bi€n Kinh nghiém ctia ngudi ding diu doanh
nghiép va gid tri thi sdn bdo ddm/tdng du ng khong
c6 ¥ nghia vé mit thong ké trong md hinh nghién
cttu. Trong diéu kién c4c y&u t6 khac khong ddi, su
thay di ciia tirng yé&u td sé tac dong d&€n RRTD cia
KHDN vay von tai BIDV Tra Vinh.

Lich sit vay von (LSU): Hé s6 tuong quan duong
& mic y nghia 1%, nghia la khi doanh nghiép c6
lich st vay von da titng chuyén ng qua han thi
RRTD sé& cao hon so véi cdc doanh nghiép chua
ting bi ng quia han. Theo Phan DPinh Khoi va

$6 5 - Thang 3/2023 357



TAP CHi CONG THUONG

Bdng 1. K&t qud mé hinh héi quy Binary logistic

Bién sd Héso dy/dx Sai sd chuan Giatn P
Hang s& -0,356 0,979 0,716
KNGHIEM -0,052 -0,013 0,045 0,249
NOPT 0,108 0,027 0,056 0,051*
ROA -0,199 -0,049 0,065 0,002
QUYMO -0,107 -0,259 0,509 0,036**
XEPHANG -1,045 -0,254 0,492 0,034*
LSU 1,526 0,361 0,501 0,002***
KNCBTD 0,991 0,242 0,495 0,045*
TSBD 0,245 0,061 0,170 0,150
KTGS 1,369 0,328 0,504 0,007**
S6 quan sat 140
LR chi2 75,56
Prob > chi2 0,0000
Mic do du bao ddng clia mé hinh 78,57%

(Ghi chii: %%, ** lan lugt la mitc ¥ nghia 1%, 5%)

Nguyé&n Viét Thanh (2017), “lich s vay von tic
dong thuan chiéu d&n RRTD, cic khach hang di
tirng bi n¢ qua han c6 nhiéu kha ning tdi dién ng
qua han cho mén vay ti€p theo”. K&t qud nay trung
v6i két qud nghién citu ctia Lé Khuong Ninh va
Lam Thi Bich Ngoc (2012), B Ning Thing va
Nguyén Vin Huin (2019); Phan Dinh Khoi & ctg
(2017). Trong cic diéu kién khic khong ddi, néu
cdc doanh nghiép titng bi chuyén ng qua han c¢é xic
suat xdy ra RRTD cao hon céc doanh nghiép chua
titng bi chuyén ng qua han 1 36,1%.

Kiém tra, gidm sdt khodn vay (KTGS): Hé s&
tuong quan Am & mic y nghia 1%, nghia 1a khi
doanh nghiép dugc ngan hang ki€m tra, gidm sit tir
2 lan/nam tr&d xudéng thi RRTD s& cao hon so véi
cdc doanh nghiép dugc ngan hang ki€m tra, gidm
sat trén 2 lan/nim. K&t qui nay tuong dong véi
nghién ctfu clia Phan Pinh Khoi va Nguyén Viét
Thanh (2017), Truong Pong Loc va Nguyén Thi
Tuyét (2011). Theo Bui Hitu Phudc va Ngd Vin
Toan (2017), khi s6 1an ki€m tra, gidm sat ting thi
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Nguodn: Két qud chay sé'ligu béing phan mém thong ké

RRTD gidm. Trong cic diéu kién khic khong ddi,
néu cic doanh nghiép dugc ngin hang kiém tra,
gidm st tir 2 1an/nam trd xudng c6 xac sudt xay ra
RRTD cao hon cdc doanh nghiép dugc ngan hang
kiém tra, gidm sdt trén 2 1an/nam 12 32,8%.

Xép hang doanh nghiép (XEPHANG): Hé s
tuong quan duong ¢ mic ¥ nghia 5%, nghia 1a khi
doanh nghiép thudc nhém A thi RRTD sé thdp hon
so vdi cac doanh nghiép thudc nhém khac. K&t qua
nay ding v6i ky vong clia tic gid va tuong dong véi
nghién ciu cia Lé Khuong Ninh va Ladm Thi Bich
Ngoc (2012), cédc doanh nghiép x&p hang A c6
RRTD x4y ra thdp hon cic doanh nghiép khac, d6
12 do cdc doanh nghiép dugc x&p hang tin dung cao
(tr hang A trd 1&n) thudng c6 két qua kinh doanh
tot, nén dd kha ning trd ng. Trong cdc diéu kién
khéc khong ddi, néu ciac doanh nghiép x€p hang A
c6 xac sudt xdy ra RRTD thdp hon céc doanh
nghiép dugc x€p hang khdc 1a 25,4%.

Kinh nghiém ciia CBTD (KNCBTD): Hé s6
tuong quan duong & mic y nghia 5%, nghia la khi
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doanh nghiép do CBTD c¢6 kinh nghi€ém lam viéc
tif 3 nim trd xudng truc ti€p thim dinh thi RRTD
s€ cao hon so v6i cdc doanh nghiép do CBTD cé
kinh nghiém lam viéc trén 3 nim tryc ti€p thim
dinh cho vay. K&t qua nay ding vdi ky vong clia
tdc gid va tuong ddong v6i nghién citu ctia Bui Hitu
Phudc va Ngbé Vian Toan (2017), Truong Pong
Loc va Nguyén Thi Tuyét (2011). Theo Lé
Khuong Ninh va Lam Thi Bich Ngoc (2012), “cdc
doanh nghiép dugc thim dinh bdi cic CBTD cé
kinh nghiém lam viéc cang cao thi RRTD cang
thap. Trong cdc diéu kién khdc khong d6i, néu cic
doanh nghiép dudc thim dinh bdi CBTD c6 thaim
nién lam viéc t 3 nam tr§ xuéng cé x4c sudt xay
ra RRTD cao hon cdc doanh nghiép dugc thim
dinh bdi CBTD c¢6 thim nién lam viéc trén 3 nim
1a24,2%".

ROA (Loi nhudn rong trén tong tai san): Hé sd
tuong quan 4m § mic y nghia 1%, nghia 1a khi
doanh nghiép c6 ROA cang 16n thi RRTD cang
thap. K&t qué nay ding v6i ky vong clia tic gid va
tuong ddng vdi nghién citu ciia Pd Ning Thing va
Nguyé&n Vin Huan (2019); Miyamoto (2014). Theo
Lé Khuong Ninh va Lam Thi Bich Ngoc (2012),
“ROA ctia doanh nghiép cang ting thi RRTR cang
gidm”. Trong cic diéu kién khic khong ddi, néu
céc doanh nghiép c6 ROA ting 1% thi xdc sudt xay
ra RRTD giam 4,9%.

No phdi trd/vén chii sé hitu: Hé s6 tuong quan
dudng & mic y nghia 5%, nghia la khi doanh nghiép
¢6 ng phdi trd/von chi s hitu cang ting thi RRTD
cang ting. K&t qua nay ding véi ky vong clia tdc
gid va tuong dong véi nghién ciu cda Lé Khuong
Ninh va Lam Thi Bich Ngoc (2012). Trong cic diéu
kién khic khong ddi, néu cdc doanh nghiép c6 no
phdi trd trén von chd s& hitu ting 1 14n thi x4c suat
xay ra RRTD ctia doanh nghiép ting 2,7%.

Loai hinh doanh nghiép (QUYMO): Hé so tuong
quan Am & miic y nghia 5%, nghia 1a doanh nghiép
c6 quy md vira ¢ mifc @ RRTD thap hon so véi
doanh nghiép c6 quy md nhd va siéu nhd. K&t qua
nay ding véi ky vong clia tic gid va tuong dong vdi
nghién citu cia Lé Khuong Ninh va Lam Thi Bich
Ngoc (2012). Trong cac diéu kién khic khong dai,
néu doanh nghiép quy mo vira c6 xdc sudt xay ra

RRTD thdp hon doanh nghiép ¢6 quy md nhd va
siéu nhd 25,9%.

Tém lai, qua k&€t qud md hinh hodi quy Binary
logistic ta thdy RRTD ctia KHDN vay von tai BIDV
Tra Vinh bi 4nh huéng bdi cdc y&u t& dugc sip x&p
theo mitic do tir cao d&n thap 1an lugt 1a: “lich sit vay
von, kiém tra giam sat khoan vay, x€p hang doanh
nghiép, kinh nghiém ciia CBTD, ROA, ng phai
trd/von chl s& hitu, loai hinh doanh nghiép”. Con
lai bi€n Kinh nghiém cla ngudi ding diu doanh
nghiép va gid tri tai sdn bdo ddm/tdng du ng khong
¢6 ¥ nghia vé mit thong ké trong md hinh nghién
cttu. Trong diéu kién cic y&u t6 khac khong ddi, su
thay d6i clia tiing y&u t6 s& tic dong dé€n RRTD ciia
KHDN vay von tai BIDV Tra Vinh.

4.Ham § quan tri

Thit nhat, ndng luc tai chinh khdch hang: BIDV
Tra Vinh cin mé cdc 16p tip huin va danh gi4,
phan tich kha niing tai chinh cta khach hang, cin
hoan thién cdc chuong trinh chdm di€m khich
hang.

Thit hai, kinh nghiém CBTD: Tang cudng md cac
16p huan luyén va dio tao CBTD, luan chuyén cén
bd giita cdc vi tri cOng tdc nhiim ning cao kha ning
thich &ng va am hiéu d6i vdi titng nghiép vu cia
BIDV, md cic budi toa dam, trao di chia sé kinh
nghiém giita CBTD trong toan chi nhdnh va md
rong ra cac tinh.

Thit tu, kiém tra, gidm sdt vén vay: CBTD cin
ting cudng ki€m tra, gidm sat tinh hinh st dung von
cta khach hang, thu thip chiing tir héa don va cac
tai liéu chitng minh muc dich st dung vén vay clia
khdch hang. Chap hanh va tuin thi ding quy dinh
ki€m tra gidm sat si dung von vay toi thi€u 3
thang/IAn va kiém tra tai sdn bdo ddm 6 thang/1an.
Né&u phat hién khdch hang st dung von sai muc
dich, CBTD cAn béo cdo cap c6 thim quyén x{¥ 1y.

Thit ndm, lich sit tin dung: Khich hang cin trd
nd gdc va lai ding thdi han theo ding quy dinh
trong hop dong tin dung nhiim tranh lich st tin dung
x4u trén CIC. BIDV Tra Vinh cin ting cudng quin
1y du ng cia KHDN, nhic nd goc, 13i, truSe it nhat
10 ngay qua tin nhdn SMS hoic goi dién thoai,
nhiim gidp khdch hiang chudn bi tai chinh d€ hoan
thanh nghia vu trd nd gdc va 14i véingan hang.
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Thit sdu, loai hinh doanh nghiép: BIDV Tra
Vinh cin st dung hiéu qua hé thong thong tin danh
gia khach hang @€ phuc vu cong tic thim dinh va
giam sat sit dung von vay, thu hdi ng va trong hoat
dong x&p hang tin dung ndi bo. Pdnh gia ding va
day dd ning luc tai chinh cling nhu quy md doanh
nghiép. Ting cudng gidm sit chit ché ngudn thu
nhap chinh dé tra ng tir doanh nghiép.

Thit biy, xép hang doanh nghiép: Hoan thién
cong tdc thu thap va xu 1y thong tin cho céng tic
x€&p hang tin dung: Cén bd tin dung phdi ting
cudng viéc khai thac va xit 1y thdng tin tir nhiéu
ngudn; khai thac triét d€ ngudn thong tin do trung
tam CIC cung cAp. Ngan hang can 1ap mot td hoic
phong ban riéng chuyén phu trach vé cong tic thu
thap, nghi€n cttu, phén tich va du bdo thong tin.
Dé thyc hién tot viéc thu thap va luu giif thong tin,
ban nay phdi dudc trang bi day di c4c thiét bi hién
dai. Cdc cdn bo lam viéc tai phong c6 nhi€ém vu
chuyén thu thip c4c thong tin tir nhiéu ngudn khic
nhau, sau d6 thyc hién x 1y va luu giit ching.
Nhirng thong tin ma can bd tin dung thu thip trong
qué trinh thim dinh doanh nghiép ciing s& luu trit

TAILIEU THAM KHAO:

tai diy. Do vdy, thong tin khong nhitng diy dd,
cdp nhat, ma con dudc luu trif mdt cdch khoa hoc,
hop ly, tao diéu kién thuan 1¢i cho cdn bo tin dung
trong viéc tim ki€m. Ngoai ra, ning cao chat
lugng cong tdc t& chic phan tich, x&€p hang tin
dung doanh nghiép vay von: chuyén mon hoéa
theo cdc khau cta quy trinh tin dung; ning cao
khd nidng quin 1y, gidm sat chit ché cong tic phin
tich, danh gid, x€p hang tin dung doanh nghiép
vay von. Hoan thién hé thong chi tiéu phan tich:
x4y dung hé thdng x&€p hang tin dung mdi 4p dung
riéng d6i vdi doanh nghiép c6 quy mo vira va nhd;
diéu chinh ty trong ctia bd chi tiéu 4p dung ddi véi
doanh nghiép pht hgp trong tirng linh vuye.

Thit tdm, ng phdi trd trén vén chii sé hitu:
BIDV Tra Vinh cAn xem xét, ddnh gia ky ty 1& ng
(va mot sd chi s6 tai chinh khidc) d€ quyét dinh c6
cho doanh nghiép vay hay khong. Tuy nhién, viéc
st dung ng ciing c6 wu diém, dé 1a chi phi 1di vay
s& dugc trir vao thu€ thu nhip doanh nghiép,
doanh nghiép phdi cin nhic giita rdi ro vé tai
chinh va uu diém ctia vay ng dé ddm bdo mot ty 1&
hgp Iy nhat m
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ABSTRACT:

This study identifies and measures the impacts of factors affecting the credit risk of corporate
customers at the Joint Stock Commercial Bank for Investment and Development of Vietnam
(BIDV) - Tra Vinh Province Branch. The study’s Binary logistic regression model shows that the
credit risk of BIDV - Tra Vinh Province Branch’s corporate customers is affected by seven
factors. These factors, listed in the descending order of impacting level, are: borrowing history,
loan monitoring, business rating, experience of credit officer, return on assets ratio, liabilities to
equity ratio, and type of business. It implies that it is necessary for BIDV - Tra Vinh Province
Branch to pay attention to these factors to assess the debt repayment ability of small and medium-
sized enterprises. However, as these factors are often closely related to each other, the bank
needs to consider other criteria such as the credit balance to total assets ratio, the non-performing
loan to total outstanding loan ratio, the overdue debt ratio, and the risk compensation ability.

Keywords: BIDV - Tra Vinh Province Branch, corporate customers, credit risk.
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