TAP CHi CONG THUONG

MARKETING PIA PHUONG
TRONG THUHUT KHACH DU LICH:
NGHIEN CUUBOI CANH TINH BINH PHUGC

® NGUYEN PHAN THU HANG - LE NGUYEN BiNH MINH - LE DiNH NGHI
- DINH THI KIEU CHINH - NGUYEN THI THANH TAM

ABSTRACT:

Tai tinh Binh Phuc, nganh Du lich vin chura phét trién va néu so sanh véi cic dia phuong khic
thi con rit khiém ton, du lich Binh Phudc phat trién chua xing tim, ddu tu chuta bai bin (UBND
tinh Binh Phu6c, 2022). Vi thé, viéc nghién citu ciac van d& 1y luan va ndi dung co ban cia
marketing dia phuong cé ¥ nghia cn thiét, 12 cin ct khoa hoc dé ddnh gid thuc trang dia phuong
trong thu hut khach du lich cho cac dia phudng néi chung va Binh Phuéc néi riéng.

Tu khéa: marketing dia phuong, du lich, thu hiit khach du lich, tinh Binh Phu6c.

1. Dit van dé

Trong thdi dai ngay nay, hoat dong marketing
khong chi dirng lai & pham vi doanh nghiép, mot
nganh nghé hay mdt linh vic hodc sdn phim nao
d6, ma n6 dang dudc phit trién manh mé trong
pham vi mot viing, khu vuc, dia phuong va qudc
gia. Cédc dia phudng ngay nay phai tu thin van dong
nhu mot doanh nghi€p theo dinh huéng thi trudng.
Céc nha lanh dao can bi€t xay dung dia phuong
minh thinh mot sdn phdm hap din, ddng thdi can
bi€t cach quang b cic nét dic thii cia “san phim”
nay mot cach hiéu qua dén céc thi trudng muc tiéu
ctia minh. P& lam t5t duge diéu nay, viéc van dung
marketing dia phuong (MPP) la diéu can thiét. Cic
hoat dong MPP khong chi mang lai 1¢i ich thiét
thuc cho chinh quyén, ma con tao ra nhitng hiéu
ting tot vé hiéu qua diu tu va thi trudng tir bén
ngoai, kich thich nhitng noi Ivc bén trong. N6i ngin
gon 12 MPP s& gép phan 1am thing hoa cic gi4 tri
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ban sic vi mang lai nhitng 1gi ich bén vitng trong
phét trién thuong hiéu va sin phdm dia phuong.
Hién nay, tai nhiéu nuSc trén thé gidi, MPP dang
rat phd bi€n, mang lai nhitng 10i thé canh tranh vugt
trdi va bén vitng hon cho cic dia phuong, qudc gia.
MDP ti€p can tir cic van dé: ning cao ning luc
canh tranh clia dia phuong huéng ra cic doi tuong
kh4ch hang bén ngoai (nha du tu, khach du lich va
khach hang), cho d&én ddi tugng bén trong (ngudi
dan, lanh dao va doanh nghiép). MPP gitip thiu
hi€u nhu cu clia cic nhém khach hang (tén goi
chung cdc nhém dbi tugng quén tri, trén quan di€m
marketing) va hi€u ro ning luc cdt 16i clia dia
phuong minh: tir nguén nhan lyc, d&€n ban sic lich
st viin héa, cho d&n tai nguyén va ti€ém ning sdng
tao cdc san phdm mdi, vi thé va md hinh kinh
doanh mdi,...

D6i véi hoat dong du lich, thong qua cdc hoat
dong MPP, c¢6 thé xdc dinh chinh x4c nhitng
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mong doi hién tai hay tiém niing cda du khdch,
nha diu tu, ngudi din va cdc doanh nghiép clia
dia phuong d6i vdi nganh Du lich. Nhiéu qudc gia
dd van dung ly thuyét vé MPP d€ xiy dung
thuong hiéu, dinh vi hinh dnh dya trén cdc chién
lugc va chuong trinh marketing hiéu qua nhu Thdi
Lan, Singapore, Han Qudc,... Cdc dia phuong cla
Viét Nam nhu Quang Ninh, Pa Ndng, TP. Hb Chi
Minh ciing dang chi y dén cdc hoat dong
marketing nhim qudng b4 hinh dnh, thu hit khach
du lich. Nhu vay, MPP d6ng vai tro quan trong
trong viéc thu hidt khdch du lich dén véi dia
phuong néi riéng, tir d6 phat trién kinh t& - xa hoi
cho dia phuong néi chung bing viéc xdy dung
chié€n lugc MPP phu hdp nhim phdt huy thé&
manh clia riéng dia phuong d6... Vi thé, viéc
nghién ctfu cdc vin dé 1y ludn va ndi dung co ban
ctia MPP c6 y nghia can thiét, né 12 cin ct khoa
hoc 1am cd s d€ ddnh gid thyc trang dia phuong
trong thu hit khdch du lich.

2. Co's6 1y thuyét

2.1. Khdi ni¢m marketing dia phuong

Khdi niém MPP ciing c¢6 nhiéu diém tuong
ddng so v6i marketing mot sidn phim cu thé,
nhung do dia phuong 12 mdt loai “sdn phim dic
biét” nén MPP c6 nhiéu dic trung khic biét. Pia
phuong ban than né la loai hang héa phic tap,
mot dia phuong khong chi don gidn 1a mot khong
gian dia 1y, mot thi trudng v6i mdt cong ddong dian
cu nhat dinh, ma con bao gdm cdc yé&u t& vo hinh
nhu vin hda, xa hoi, lich stt, dan toc, doi khi n6
dudc goi la sdn ph?fm I6n (mega-product) (Florek
va cong su, 2006). MPP (Marketing Places) dugc
dinh nghia 1a “viéc thi€t k€& hinh tugng clia mot
dia phuong d€ théa min nhu ciu clia nhitng thi
trudng muc tiéu. Piéu nay chi thanh cong khi
ngudi din va cdc doanh nghiép sdn 1d0ng hgp tic
véi cong ddng va sy mong chd cla nhitng ngudi
du lich va nha ddu tu” (Kotler va cong sy, 2002).
Theo Vi Tri Diing va Nguyén Pic Hai (2011),
MBP 1a mot qud trinh, trong d6 cdc hoat dong ctia
dia phuong huéng dén viéc ddp ng nhu ciu cla
khach hang muc tiéu, trén ¢ sG ddm bao 1gi ich
x4 hoi va hiéu qua kinh t€, phi hgp véi muc tiéu
da dé ra. Trong dé, thi trudng muc tiéu cia MPP
chinh 13 nhitng khdch hang ma cdc chi thé lam
MBDP huéng dén, bao gdm du khich tham quan du

lich, cudan va ngudi lao dong, cdc nha ddu tuwhién
¢6 va nha diu tu tir noi khéc, thi trudng xuat khau.

2.2. Khdi niém du lich

Du lich 12 sin phdm ctia sy phat trién kinh t& - xa
hoi. Theo d6, nhip song ngay cang sb6i dong, con
ngudi cang cAn su nghi ngoi, thu gidn, nén viéc du
lich tr& thanh nhu cAu cAn thiét cia xa hoi. Theo T
chitc Du lich th€& gi6i (2007), “Du lich 1a cdc hoat
dong clia con ngudi lién quan d&n viéc dich chuyén
tam thdi d&€n mot diém dén nao d6 bén ngoii ndi ho
song, lam viéc thudng xuyén nhim muc dich gidi tri
va cdc muc dich khac”. Theo Luat Du lich Viét
Nam (2017), “Du lich 1a cac hoat dong c6 li€n quan
dén chuyén di clia con ngudi ngoai ndi cu trd
thudng xuyén trong thdi gian khong qua 1 ndm lién
tuc, nhim d4p ng nhu cau tham quan, nghi dudng,
giai tri, tim hi€u, khim pha tai nguyén du lich hoic
k&t hgp v6i muc dich hgp phép khdc”. Nhu vy, du
lich 12 hoat dong x4 hdi clia con ngudi huéng dén
nhu cau huéng thu va phat tri€n, 12 mot bd phan
trong sinh hoat vin héa clia con ngudi, nhim tim
hi€u nhitng gid tri mdi, md mang ki€n thic va gép
phan hoan thién nhin c4ch ban than.

2.3. Khdi ni¢m khdch du lich

Tai Khoan 2 Piéu 3 Luit Du lich (2017) cla
Viét Nam quy dinh vé khai niém kh4ch du lich nhu
sau: “Khéch du lich 1a ngudi di du lich hozc két hgp
di du lich, trir trudng hop di hoc, 1am viéc d€ nhan
thu nhap & noi dé€n”. Theo Khadginicolov dua ra
dinh nghia: “Khéach du lich 1a nguGi hanh trinh ty
nguyén, véi nhitng muc dich hoa binh. Trong cudc
hanh trinh ctia minh, ho di qua nhitng ching dudng
khéic nhau va thay ddi mot hodc nhiéu 1an noi luu
trd ciia minh.” (Nguyén Vin Dinh & Tran Thi Minh
Hoa, 2006). Khéi ni¢m khach du lich dugc 4p dung
cho ¢ khédch du lich quéc t€ va khich du lich trong
nude va dp dung cho cé khach di du lich trong ngay
va di du lich dai ngay c6 nghi qua dém.

2.4. Khdi ni¢gm marketing dia phuong trong
dulich

Kotler va cong sur (2002) cho ring, MPP 1a mot
thuét ngt chi tdp hgp cic chuong trinh hanh dong
hd trg dugc dia phuong thuc hién nhim cdi thién
kha ning canh tranh clia dia phuong va phét trién
kinh t€. Hoat dong marketing tao cho dia phuong
nhitng dic tinh riéng biét, mot hinh 4nh mdi, nhim
hap dan khich hang cta dia phuong, 12 nhitng c4
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nhén hay t6 chifc ma dia phuong hudng cic nd luc
marketing vao dé phuc vu. MDPP tir khia canh
nganh du lich con dudc goi 1a marketing diém dén
du lich. Theo Wang and Pizam (2011), marketing
diém dén 1a toan bd céc qué trinh va hoat dong
nhiim thu hiit khach du lich d&€n véi cdc nha cung
cip dich vu du lich tai diém dé&n d6. Nhu vay, MPP
tir gé¢ dd nganh du lich chinh 14 nim vitng nhu ciu
clia khdch du lich va c6 nhitng chién lugc 1au dai,
phit hop vé6i diéu kién clia dia phuong nhim thda
mén nhu cau ctia khach du lich va thu hit ho dén
v6i dia phuong. Tuy nhién, n€u hoat dong MPP
khdng dugc thuc hién mot cdch phit hop, khong gin
k&t chit ché cdc chi thé cung tham gia thyc hién s&
c6 nhitng 4nh hudng nhit dinh dén hinh 4nh dia
phuong; 1gi ich kinh t€ clia cdc bén tham gia; ling
phi tai nguyén; 6 nhiém moi trudng; va nguy cd du
nhap vin héa khong phit hgp 4nh hudng dén doi
song viin héa clia ngudi dan dia phuong.

3. Cac y&u t6 marketing dia phuong trong thu
huat khach du lich

Theo Kotler, Hamlin, Rein va Haider (2002),
cc yéu t6 MPP thu hiit khach du lich bao gom: (1)
Marketing hinh anh cho dia phuong (Image); (2)
Marketing cic dic trung ndi bat clia dia phuong
(Attraction); (3) Marketing c¢d s& ha ting clia dia
phuong (Infrastructure) va (4) Marketing con ngudi
clia dia phuong (Human). TAt cd cdc yé&u td trén
nhim muc dich tao nén “thuong hiéu” cho dia
phuong. Marketing hinh anh dia phuong: tao nén
hinh tugng 6t dep, doc ddo va riéng biét cla dia
phuong, hoic phat trién mot khiu hiéu thong minh,
ddng tin cay lam hip din khich hang muc tiéu.
Mot hinh tugng dia phuong phai cé gia tri, dugc
thong tin theo nhiéu cdch va thong qua nhiéu kénh
néu mudn ton tai va thanh cong. Mot dia phuong c6
thé rdi vao 1 trong 5 hinh tugng sau: hinh tugng qua
hap dan, hinh tugng tich cuc, hinh tugng mdJ nhat,
hinh tugng trdi ngugc va hinh tugng ti€u cuc. Vi
vay, marketing hinh tugng doi hdi nghién ctu vé
viéc dan cu, du khich, doanh nghiép trong va ngoai
nudc dang cdm nhin nhu th€ nao vé ndi do.
Marketing cdc dic trung ndi bat cia dia phuong
thudng dugc thuc hién thong qua viéc ddu tu vao
cdc diém ndi bat clia dia phuong minh. C4c di€m
ndi bat nay c6 thé do thién nhién vu dii, lich str dé
lai, hay do dia phuong xay dung nén. Nhitng di€m
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ndi bat ctia dia phuong c6 thé bao gdm tii nguyén
thién nhién nhu khi hau, dia hinh, phong canh hay
tai nguy€n van hoa - xa hoi, lich s vin hda, phong
tuc tAp quan hay cic gid tri kinh t& ctia dia phuong...
Marketing cd s& ha tang ctia dia phuong: bao gdm
hé thdng giao thong tién 1gi va hién dai, dudng bd,
san bay, cang bién, mang lu6i thong tin lién lac,
cong vién khoa hoc, ha ting d6 thi, cdc dich vu tién
ich,... Marketing con ngudi ctia dia phuong: sy thin
thién, mén khéch, cung cdch phuc vu, trinh do dan
tri hodc nhitng nhan vat ndi ti€ng, huyén thoai ciia
dia phuong. Nhitng ngudi thudng dugc cic nha
MBPP marketing 13 nhitng nhan vat ndi ti€ng nhu
ngdi sao dién anh, ngodi sao thé thao, cdc nha lanh
dao tam huyét, doanh nhan thanh dat. Sy dinh cu
clia cdc nhan vat ndi ti€ng ndy tai dia phuong 12
minh chiing cho sy uu viét ciia dia phuong d6. Céac
dia phuong ciing thudng quang ba trinh d6 chuyén
nghiép cta cac luc lugng lao dong cia dia phuong
cho khach hang muc tiéu.

4. Tong quan vé du lich tinh Binh Phuéc

4.1. Vitridia ly

Binh Phudc thudc khu vuc Bong Nam B0 - ving
kinh t& trong diém, ning dong va phit trién phia
Nam, c6 vi tri dia 1y chi&n ludc, c6 cic tuyén giao
thong k&t ndi thudn 1gi va giif vai trd quan trong; 1a
clra ngd két ndi, giao luu kinh t&, vin hoa, xa hoi
cia ving Pdng Nam B0 vG6i Tdy Nguyén va
Campuchia - Lao - Thdi Lan (Thanh Tra, 2022).
Véi vi tri dia ly, dic di€ém vé tu nhién, khi hiu, thd
nhudng, truyén thong lich s, vin héa cla dia
phuong da tao nén ngudn tai nguyén du lich tuong
ddi da dang, phong phii cho tinh.

Tinh Binh Phudc c¢é dién tich tu nhién
6.873,56km?. Binh Phudc la noi k&t noi giita Tay
Nguyén v6i TP. H6 Chi Minh va cic tinh mién
Pong Nam Bo. Phia Bic gidp tinh Pik Nong, phia
Nam gidp tinh Binh Duong, phia Pong gidp tinh
Lam Dong va tinh Pong Nai, phia TAy gidp tinh
Tay Ninh, phia TAy Bic ti€p gidp vdi Campuchia.
Tinh c6 tuyén bién gidi gidp Campuchia dai
258,939 km, ¢6 1 cira khiu quoc t€ (Hoa Lu), 2 cita
khiu qudc gia (Hoang Diéu, Loc Thinh) (Thanh
Tra, 2022). Tinh di c6 nhitng diéu kién va co hdi
phit trién o rang hon, tir dia phudng chi & vi tri du
trit phat trién, Binh Phudc di trd thanh dong luc
phat trién kinh t& ctia khu vire Pong Nam Bo.
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4.2. Pdu tu cho phit trién du lich

Trong giai doan 2010-2020, tinh Binh Phuéc da
quan tAm diu tu phat trién 7 dy 4n du lich trong
diém. Cu thé, du 4n di dugc dau tu va dua vao khai
thac 12 Khu Di tich quoc gia dic biét B Chi huy
Quan gidi phéng mién Nam Viét Nam (hién nay
UBND huyén Loc Ninh truc ti€p quan ly, khai
thiac); Khu Bao ton vin héa din toc Stiéng séc Bom
Bo (hién nay UBND huyén B Bing truc ti€p quin
ly, khai thac). Tuy nhién, han ché€ cta 2 du 4n nay
12 méi chi dau tu xay dung di tich ma chua c6 hé
théng dich vu phu trg, nén chua cé stc hit du
khach... (Thanh Tra, 2022).

Dv 4n dang dugc ddu tu 13 Khu Quan thé vin
héa - cttu sinh nti Ba Ra (do Tap doan An Vién lam
chii diu tu, dd tam ngung dau tu); Khu du lich
Trang ¢ Bu Lach (do Cong ty ¢ phin San xuit -
xay dung - thuong mai va ndng nghiép Hai Vuong
lam chii diu tw); Khu du lich H6 Su6i Cam va hdp
phan dy 4n Hb trg phat trién khu vuc bién gidi, vay
von ADB - Ti€u dy 4n Binh Phudc (do Ban Quéan 1y
dy 4n dAu tw xAy dung tinh 1am chii dau tw); Khu du
lich Sinh thai Vudn Quéc gia Bu Gia Map (da dudc
UBND tinh phé duyét Bé 4n Phit trién du lich sinh
thai giai doan 2018-2025, tam nhin d&n nim 2030,
dang trién khai thuc hién).

Ngoai ra, trén dia ban tinh con nhiéu ngudn tai
nguyén chua dudc diu tu xdy dung va khai thdc
phuc vu phat trién du lich, nhu hé théng di tich lich
st cdch mang, gdn v6i cudc khdng chi€n gidi phong
dan toc clia dat nudc ta. C6 hé thdng di tich thanh
dA't hinh tron 1 noi sinh séng clia ngudi Viét ¢ tir
hang ngan ndm trudc. C6 hé thong sdng sudi va rat
nhiéu hd nudc 16n ciing véi khi hAu mat mé quanh
nim nhu khu hd Suéi Giai (huyén Dﬁng Pht), hd
Thic Mad (thi xa Phu6c Long),... C6 riing nguyén
sinh Vudon quoc gia Bu Gia Map vdéi dién tich
26.000 ha, vGi hé sinh thai dong, thuc vat phong
phi, da dang (c6 thé d& nghi cong nhan 13 Khu dy
trit sinh quyén thé gidi).

5. Khuyén nghi hoat dong marketing dia
phuong nhiim thu hit khach du lich dén véi
Binh Phuéc

Thit nhdt, marketing hinh tuong dia phuong:
Nganh Du lich tinh Binh Phuéc can xay dung hinh
tugng dia phuong that hap din va doc ddo nhiim tao
An tuong cho khach du lich, khic siu hinh anh ciia

dia phuong trong tdm trf khach du lich nhu la mot
noi Iy tudng dé du lich, nghi ngoi va chiém ngudng
cac danh lam thing cénh.

Thit hai, marketing co sé ha tdng ciia dia
phuong: Trong 5 y&u to tao nén sy thanh cong cla
nganh Du lich (phuong tién giao thdng, cd s tié€n
nghi; diém thing canh; cdc dich vu hd trg va diéu
hanh cda chinh pht), viéc phat trién co sd ha ting
ddp @ng dudc 3 trong 5 yéu cau trén. Hién nay, cd
s& ha ting phuc vu du lich tai Binh Phudc dudc
ddnh gid con nhiéu y&u kém, chua ddp tng dugc
yéu ciu phat tri€n du lich va nhu ciu cda du
khédch. Trong thdi gian tdi, Viét Nam néi chung va
Binh Phudc néi riéng cin chi trong phat trién co
s6 ha ting phuc vu du lich theo huéng hién dai va
chuyén nghiép, dic bi¢t la da dang héa phuong
tién giao thong nhiim rit ngin thdi gian di chuyén
gitta cdc diém thim quan, cdc hoat dong du lich,
mua sim c4c sdn vat tai dia phuong. Trong d6, cin
chii trong 10ng ghép diu twrha ting phuc vu du lich
véi cdc chuong trinh, dé dn phat trién phat trién
kinh t€ - xd hoi.

Thit ba, marketing con nguoi cia dia phuong:
Beerli va Martin (2004) da chi ra ring sy thanh
cong ctia mot dia diém du lich phu thudc rat nhiéu
vao y&u td con ngudi, bao gdm: (1) ngudi dan dia
phuong vi sy thin mat, vui vé va nhiét tinh ctia ho;
va (2) nhan vién lam viéc trong nganh du lich (tour
huéng din vién, nhin vién bdn hang lwu niém,
nhan vién nha hang - khach san,...). Trong khi do,
Nguyén Vin Hién & Huynh Nhyt Nghia (2019) cho
ring y&u t6 con ngudi bao gdm ngudi din dia
phuong, nhan vién phuc vu tai cic di€ém dén va ca
nhifng cdn bd, nhan vién tai cdc ¢cd quan nha nudc
cta dia phuong.

Thit tu, marketing cdc ddc trung ndi bdt ciia dia
phuong: So v6i cac tinh trong ving Bong Nam B9,
du lich Binh Phu6c dang sd hitu nhitng 1gi thé vé
tai nguyén du lich, nhu: c6 dién tich dit dai rong
16n, mau md rat thich hgp cho cdc loai cdy én trdi
(c6 du dia cho viéc kéu goi nhitng du 4n quy md
16n), c6 hé thong ritng nguyén sinh va hé thong
danh lam thing cdnh tuong ddi dbi dao (c6 phong
canh thién nhién hoang s, mang nhitng nét dic
thu riéng thuin 1gi trong viéc dinh hinh cdc san
phdm du lich ty nhién). Trén dia ban tinh con c6
mdt hé thong sdng, sudi tuong ddi nhidu, c6 gid tri
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phét trién kinh t& va phuc vu du lich ciing nhu cin
bing sinh thdi va da dang sinh hoc, cung cap
ngudn nuéc ngot cho cdc tinh thudc viing kinh t&
trong di€m phia Nam... (UBND tinh Binh Phudc,
2022). Dong séng Bé v6i Nha mdy Thiy dién
Thdc Mo, Cin Pon va Srok Phu Miéng. Song Sai
Gon v6i khu cin ¢t By Chi huy Mién va hd Dau
Ti€ng. Dong sdong Pdng Nai v6i nhiéu thdc ghénh
nhu Tan Sao, Cong Vién, Stng Trau... da, dang va
s& 12 diém hen clia nhiéu chuong trinh du lich
trong tudng lai. Ngoai ra, Binh PhuGc la thd phud
cAy diéu va cao su clia cd nudc (phit hgp cho viéc
x4y dung cdc sin phdm du lich trdi nghiém gin
véi hoat dong sdn xuat va chim séc 2 loai ciy
nay) (Thanh Tra, 2022).

Bén canh d6, Binh Phudc ¢ hé thong di tich lich
st cach mang, trong d6 mot sd da dugc x€p hang di
tich cAp qudc gia dic biét, nhu: Phii Riéng P véi
phong trao ndi ddy va diu tranh clia cong nhin cao
su Phd Riéng trong cudc khing chién chéng phip
nam 1929-1930; chi b Pang Cong sin dau tién
clia nganh Cao su Viét Nam va cdc tinh mién Pong
Nam dugc thanh 13p ngay 28/10/1929; nha tu Ba
R4 nim giita ring thiéng nuéc doc ma thuc dan
Phap 1am ndi giam cAm nhitng chi&n si cich mang
yéu nudc; Nha giao t&€ Loc Ninh 1a thd phii chinh
phi cdch mang 1Am thdi Cong hoa mién Nam Viét
Nam - ndi d6n ti€p cdc Phai doan Lién hiép Quan
su 4 bén, Phai doan Qudc t& kiém soat va gidm sat
thi hanh Hi€p Pinh Paris (1973); Khu Cén c Quan
ty va BO Tulénh céc lyc lugng vii trang Gidi phong
mién Nam Viét Nam (Cin ct Ta Thiét); S6c Bom
Bo v6i hinh 4nh dong bao Stiéng ngay dém gia gao
nudi quan danh gidc trong nhitng naim 1965-1968
d&u tranh chéng My ctu nuée (Uy ban nhan dan
tinh Binh Phuéc, 2022).

Ngoai ra, Binh Phu6c con 1a mot viing dat c6
nén vin héa lau ddi véi nhiéu di chi khio ¢d duge

TAILIEU THAM KHAO:

phat hién va nghién cttu c¢6 nién dai cich day 2.000
nam, nhu: dan d4, thanh dat ¢, cic cong cu di,
g6m thudc nén vin minh Oc Eo. Nét dep clia nhitng
danh thdng, di tich lich st vin héa trén tinh Binh
Phu6c dang hap dian du khach tir cac dia phuong
trong nudc va qudc t&€ dén tim hi€u, kham ph4.

Tinh Binh Phu6c con 12 ndi hdi tu sinh s6ng clia
41 dan toc, c6 nhitng nét vin héa dic sic riéng, gop
phan hinh thanh cdc sdn phim du lich trdi nghiém,
tim hi€u vé lich s, vin héa (Minh Ngoc, 2022).
Ngay 28/11/2022, S& Vin héa - Thé thao va Du lich
da ban hanh Quyét dinh s6 3406/QD-SVHTTDL
cong bd danh muc 78 tai nguyén du lich trén dia
ban tinh Binh PhuGc (T.T, 2022). Ngoai ra, Binh
Phudc con thong tin vé cic tuyén du lich va loai
hinh du lich tai Binh Phudc d€ du khéch tién hon
trong viéc chon 19 trinh du lich thich hgp cho ban
than va gia dinh (S§ Thong tin & Truyén thong tinh
Binh Phudc, 2021).

6. K&t luan

Thiét k& chién lugec MPP phil hgp, phoi hop cic
chii thé: chinh quyén dia phuong, doanh nghiép va
cong dong dan cu dia phuong cling tham gia thuc
hién gif vai trd rat quan trong, quyét dinh phét trién
du lich cda dia phudng. Du lich phat trién c6 tc
dong rit 16n d&n phat tri€n kinh t& - xa hoi clia dia
phuong, nhu: gitp quang ba van hoéa, hinh dnh va
hoat dong sdn xuat clia dia phuong; kich thich hoat
dong dau tu; thiic ddy cidc nganh nghé khic ciing
phét tri€n; tao ra nhidu cd hoi viéc 1am; tao cd s& dé
phat trién cdc viing dic biét; thiic ddy viéc giif gin
va phdt huy tiém ning clia ti nguyén du lich; ting
cudng hiéu biét giita cdc dan toc khic nhau trén th&
gidi; va nang cao long tuwhao dan tdc.

Ghi chi: Bai bdo thuoc dé tai “Chién lugc
Marketing dia phuong nhim xay dung va phat trién
thuong hiéu tinh Binh Phudc trd thanh diém dén
hipdin”m
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ABSTRACT:

Comparing to other provinces, the tourism development of Binh Phuoc province is quite
modest. The tourism sector of Binh Phuoc province has not developed commensurately with the
provincial potential. Therefore, it is necessary for Binh Phuoc province in parituclar and
Vietnamese localities in general to study theoretical issues and basic contents of place marketing
in order to attract more tourists.

Keywords: place marketing, tourism, attracting tourists, Binh Phuoc Province.
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