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TOMTAT:

Bai vi€t nghién cttu vé cic yé&u t6 4nh hudng dén thdi d6 va y dinh mua thyc phim hitu cd
(TPHC) clia ngudi tiéu dung (NTD) tai thanh phd Nha Trang. Bing phuong phép kiém dinh do tin
ciy, phan tich nhin t& khdm ph4, phan tich nhan t& khing dinh va phan tich md hinh héa cau tric,
nghién cttu xdc dinh 4 yéu td tdc dong dén thdi do doi véi TPHC, gdm kién thiic TPHC, chuin chi
quan, y thifc siic khde va sy quan tim moi trudng. Pong thdi, nghién citu ciing chi ra chuin chii
quan, y thifc stic khde, niém tin, kién thitc TPHC, su quan tAm an toan thyc pham (ATTP), thai do

dnh hudng d&€n y dinh mua TPHC ctia NTD.

Tut khéa: y dinh mua, thuc phdm hitu co, thdi dd, y thifc sitc khde, ki€n thic thuc phdm hitu co,

ngudi tiéu dung, thanh phd Nha Trang.

1. Pit van dé

Duy tri mot 161 song manh khde va dn udng
lanh manh hon da trd thanh xu huéng toan cau.
Nhu cdu vé thuc phadm tSt cho stc khde va thé
chit ngdy cang ting manh. NTD quan tim nhiéu
d&n TPHC bdi ho tin ring TPHC than thién véi
moi trudng, lanh manh, sach hon, bé dudng hon,
ngon hon va an toan hon so véi thuc phdm thong
thudng (Brya, 2016). TPHC la cic sdn pham dugc
trong ma khong st dung thudc trir sdu, phian bén
tdng hdp, bun thai, sinh vat bi€n ddi gen hoic biic
xa ion héa ciing nhu cdc sdn phaAm dugc sdn xuat
khong c6 chat khdang sinh hoic kich thich t& ting
trudng (Dahm & cong su, 2009). Tiéu thuy TPHC
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s& bdo vé stic khde cia NTD va gép phan bdo vé
mdi trudng va cé trach nhiém ddi véi xa hoi. Viéc
nhén thitc va thic ddy y dinh hanh vi sdn xudt va
tiéu thu TPHC giff vai tro rt quan trong trong doi
song cd nhan cia NTD ciing nhu trong cong dong
x4 hoi. Do @6, TPHC va cic yé&u td thic diy y
dinh mua TPHC da trd thanh chii dé nghién cifu
ctlia cdc nha nghién ctitu trong va ngoai nudc. Mot
s6 hoc gid da nghién ctu vé& rio cidn va sy sin
sang chi trd d6i véi TPHC (Hamzaoui - Essoussi &
Zahaf, 2012; Bryta, 2016). Mot s hoc gia da van
dung 1y thuyé&t hanh vi ¢6 du dinh (TPB) dé du
bdo vé y dinh hanh vi ciia NTD d6i v6i TPHC
(Teng & Wang, 2015; Yadav & Pathak, 2016;
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Naveed Ahmed & cdng sy, 2020; Huynh Pinh Lé
Thu & cong su, 2021). Vé6i cdc nghién citu vé y
dinh mua TPHC cho thdy, c6 rat nhiéu y&u td khdc
nhau d4nh hudng dén y dinh mua TPHC nhu sy
quan tim d&n mdi trudng, ki€n thic vé TPHC,
chat lugng cdm nhan, cdm xic, y thifc sitc khoe,
thai d6, niém tin, chuén chi quan,... Tuy nhién, tily
thudc vao dic diém cd nhin NTD, hoan cdnh
song, diéu kién kinh t&, vin héa xa hoi khdc nhau
cic y&u td nay sé c6 sy thay d6i nhat dinh. Vi vay,
bai vi€t ndy nghién cttu 4nh hudng dong thdi clia
céc y&u t& 4nh hudng dé&n thdi do va y dinh mua
TPHC ctia NTD tai thanh phd Nha Trang.

2. C§ s6 1y thuy€t va mé hinh nghién ciu

Thuc pham hitu co 12 thuc phadm duge sdn xuat
ma khong cé thudc diét cd, thude trir sdu, khing
sinh, phdn bén vO6 c¢d va hormone ting trudng
(Honkanen, Verplanken, & Olsen, 2006). Aertsents
va cong su (2009) cho ring thai do clia mot ca nhan
ddi véi TPHC dugc xay dung dya trén cdc niém tin
ndi troi lién quan d&n dic tinh ctia TPHC va cic gia
tri c4 nhan. Y dinh mua dé& cip dén kha ning sin
saing ctia NTD dé mua sdn phim (Schiffman &
Wisenblit, 2019). Y dinh mua TPHC dé cip dén
khé ning va su sdn 1ong clia ¢4 nhin trong viéc wu
tién cho TPHC hon thyc phin thong thudng trong
qud trinh mua sim (Rashid, 2009).

Céc nghién cttu v6i nhitng boi cdnh khéc nhau
vé thi trudng, qudc gia, khu vuc... thi cdc y&u td anh
huéng dén thdi do va y dinh mua TPHC c6 su thay
d6i nhat dinh. Céc y&u 6 thic ddy thdi do va y dinh
mua TPHC xoay quanh vdn dé sic khde va moi
truong (Bryla, 2016; Yadav & Pathak, 2016;
Nguyén Thdo Nguyén, Lé Thi Trang, 2020; Ahmed
& cong su, 2020). Mot s6 nghién citu vao dya vao
ly thuy&t vé hanh vi c6 k& hoach va 1y thuyét vé
hanh dong hop 1y dé xem xét cic yéu t& anh hudng
dén thai do va y dinh mua TPHC (Al-Swidi & cOng
su, 2014; Yadav & Pathak, 2016; Ahmed & cOng
su, 2020). Ngoai ra, cdc nghién citu cling thira nhan
gid ca gilt vai trd quan trong trong linh vuc TPHC
va 4nh huéng dén thdi dd, y dinh mua TPHC
(Nguyén Thio Nguyén & Lé Thi Trang, 2020;
Nguyén Ngoc Mai & Nguyén Thanh Phong, 2020).
Ngoai ra, kién thitc TPHC gitip NTD so s4nh I¢i ich
clia viéc tieu ding TPHC va thuc phim thong
thudng. Theo Teng va Wang (2015), Nguyén
Hoang Viét va cong sy (2019), ki€n thitc TPHC c6
moi quan hé tich cyc vdi thdi do va y dinh mua
TPHC. Bang 1 tdng hdp cdc mdi quan hé giita cdc
y&u td 4nh hudng dén thdi do va y dinh mua TPHC
ctia NTD trong cac nghién ctu trudc.

Vi vy, nghién ctu dé xuit md hinh nhu
Hinh 1.

Bdng 1. Téng hop cdc méi quan hé gitia cdc yéu t6 dnh hudng dén thdi dé va y dinh mua TPHC

GT Méi quan hé

Ngudn

H1a | Kién thic TPHC -> Thai do doi véi TPHC

Nguyén Hoang Viét & cong su (2019)

H1b | Kiénthic TPHC ->Y dinh mua TPHC

Al-Swidi & cong su (2014); Teng & Wang (2015)

H2a | Suquan tam mai trudng -> Thai do déi véi TPHC

Yadav & Pathak (2016); Nguyén Hoang Viét & cong su (2019)

H2b | Suquantam méitruong -> Y dinh mua TPHC

Yadav & Pathak (2016); Nguyén Thao Nguyén,
Lé Thy Trang (2020); Ahmed & cong su (2020)

H3a | Y thiic stc khoe -> Thai do déi véi TPHC

Yadav & Pathak (2016); Nguyén Hoang Viét & cong su
(2019); Ninh Nguyen & cong sui (2020)

H3b | Y thic stc khde -> Y dinh mua TPHC

Yadav & Pathak (2016); Nguyén Thao Nguyén,
L& Th Trang (2020)

Hd4a | SuquantamATTP -> Thai do déi véi TPHC

Nguyén Hoang Viét & cong su (2019)

H4b | SuquantamATTP -> Y dinh mua TPHC

Nguyén Thao Nguyén, Lé Thi Trang (2020)
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GT M&i quan hé Ngudn
H5a | Gia TPHC ->Thai do doi véi TPHC Ninh Nguyen & cong sui (2020)
. o - . Nguyén Thao Nguyén, Lé Thi Trang (2020);
H huc phamh ->Y dinh TPH - -
Sb | Giathycpham hitu co ->Y dinh mua c Nguyén Ngoc Mai & Nguyén Thanh Phong (2020)
H6a | Chuan chl quan ->Thai do déi véi TPHC Ninh Nguyen & cdng su (2020)
o L a g Al-Swidi & cong su (2014); Yadav & Pathak (2016);
H6b | Chuan chuquan->Y dinh mua TPHC Ninh Nguyen & ong su (2020)
H7a | Niém tin->Thai do d6i voi TPHC Huynh Binh Lé Thu & cong su (2021)
e g Teng & Wang (2015); Yadav & Pathak (2016);
H7b | Niémtin->Y dinh mua TPHC Huynh Binh L& Thu & cang s (2021)
H8 | Thaido d6ivéi TPHC -> Y dinh mua TPHC Yadav & Pathak (2016); Ahmed & cong s/ (2020);
Ninh Nguyen & cong sui (2020)

Hinh 1: Mé hinh nghién ciu dé xudt

[Kié’n thic thuc phdm hiiu co

[Su quan tam mai trudng

G’( thuc stic khoe

(Su quan tam an toan thuc phdm

(Gié thuc pham hitu co

(Niém tin

(Chué"n chliquan

3. Phuong phap nghién citu

Dir liéu nghién ctu dugc thu thap theo phuong
phdp chon miu thuin tién trong khodng thdi gian
tr thdng 10/2022 d€n thang 12/2022. Nghién cdu
da thu vé 279 bang trd 15i hgp 1é. Thang do cédc
khdi niém trong md hinh dugc k€ thira tir cdc
nghién citu trude: Kién thitc vé TPHC (4 muc hdi
theo Yadav & Pathak, 2016), Sy quan tAm vé moi
trudng (4 muc héi theo Yadav & Pathak, 2016), Y
thitc vé stc khée (3 muc hdi theo Yadav &
Pathak, 2016; Nguyén Hoang Viét & cong su,
2019), Sy quan tim vé ATTP (3 muc hdi theo
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Nguon: Téng hop ciia nhom tdc gid, 2022

ThéGi dé déi véi
thuc phém hitlu co

Y
( ¥ dinh mua
thuc phdm hiiu co

Nguén: Nhém tdc gid dé xudt

g

Nguyén Hoang Viét & cong sy, 2019), Gid TPHC
(4 muc hdi theo Saleki & Seyedsaleki, 2012),
Niém tin (4 muc hdi theo Teng & Wang, 2015),
Chuan chi quan (4 muc hdi theo Teng & Wang,
2015; Ha Nam Khdnh Giao & cdng su, 2018),
Thdi d6 doi véi TPHC (4 muc hdi theo Yadav &
Pathak, 2016), Y dinh mua TPHC (4 muc hdi theo
Yadav & Pathak, 2016; Ninh Nguyen & cdng su,
2020). Thang do Likert 5 bac dugc st dung.

Céc thang do dudgc ddnh gid bing hé s&
Cronbach’s alpha, phan tich nhin t6 khdm phd,
phén tich nhin t& x4c dinh d€ khing dinh tinh don
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huéng, gid tri hoi tu, do tin ciy tdng
hgp va do gid tri phan biét cla céc
thang do. Ti€p theo, phuong phdp mo
hinh héa phuong trinh ciu tric (SEM)
dugc st dung dé€ ki€m dinh céc quan
hé cAu triic giita cdc khdi niém trong
md hinh Iy thuyét.

4. Két qua nghién ciu

Kiém dinh Cronbach’s Alpha

Thang do cdc khdi niém déu cé hé
s6 Cronbach’s Alpha kha t6t, tir 0,813
dé&n 0,889. Tuy nhién, thang do Gi4
thuc pham hitu co loai bi€n GTTP2,
thang do Chuén chd quan loai 1 bi€n
CCQU4. B4éi cdc bi€n nay c6 hé s6
tuong quan bi€n téng < 0,3.

Phén tich nhan t6 khdm phd (EFA)

K&t qui EFA thdi do va y dinh
mua thuc phim hitu co cho thdy:
KMO = 0,866> 0,5; sig. = ,000, thé
hién mic y nghia khd cao. K&t qua
ciing chira c6 2 nhan t6 dugc trich véi
t6ng phuong sai trich bing 69,794% >
60%, cic bién c6 muc tadi nhan to
bié€n thién tir 0,633 d&n 0,923, déu >
0,5. Piéu nay ching td thang do gidi
thich tot khdi niém.

K&t qud EFA bién doc lap cho
thdy, KMO = 0,852> 0,5; sig. = 0,000,
thé hién mic y nghia khi cao. K&t
qua ciing chi ra c6 7 nhin t6 dugc
trich v6i tdng phuong sai trich biing
72,795% > 60%, céc bién cé6 mic tai
nhan t& bi€n thién tir 0,628 d&n 0,878,
déu>0,5. Vi vay, gid tri cdc thang do
nay déu chdp nhan dugc.

Phdn tich nhdn té khdng dinh
(CFA)

K&t qué CFA 9 y&u t6 trong md
hinh nghién cttu cho thdy RMSEA =
0,032 < 0,08; GFI = 0,895, TLI=
0,967, CFI = 0,972 déu > 0,8; Chi-
square = 551,237 (p =,000), CMIN/df
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= 1,288 < 2. Trong s6 nhan t& (chudn héa) clia tit
cd cdc bi€n déu c6 y nghia thong ké (0,667 -
0,866, déu > 0,5; p<0,001) va tdt ca cdc mdi tuong
quan clia cdc khdi niém thanh phan két hgp véi
sai s6 chudn déu c6 p-value = 0,000 < 0,05. Pdong
thdi, cdc thang do déu dat do tin cdy tdng hop >
0,8; phuong sai trich > 0,5 va MSV < AVE, ASV <
AVE, cin bac hai cia AVE > cdc tuong quan gitta
cdac khdi niém (Bang2). Vi vay, thang do 9 khdi
niém déu phit hdp vdi dit liéu thi trudng, dat dugc
dd tin cdy, dat gid tri hoi ty va c6 gid tri phin biét
véi cdc thanh phin con lai.

Két qud kiém dinh gid thuyét nghién citu

K&t qué ki€m dinh gia thuyét (Bang 3, Hinh 2)
cho thdy c6 4 y&u td tdc dong truc ti€p dé&n thdi do
ddi véi TPHC. Trong d6, tic dong manh nhit dé€n

thdi 6 doi véi TPHC 1a ki€n thiic vé TPHC (trong
s6 chudn héa 1a 0,205), chudn chi quan (trong s&
chuin héa 1a 0,186), ti€p d&n la y thic vé stc
khde (trong s6 chudn héa 1a 0,181), va cudi cling
12 sy quan tAm vé& mdi trudng (trong s6 chudn héa
12 0,167).

K&t qua nghién cttu ciing khing dinh: ¢6 6 yéu
t0 tdc dong truc ti€p dén y dinh mua TPHC. Trong
d6, tdc dong manh nhat d&€n y dinh mua TPHC la
chuin chi quan (trong s6 chuin héa 1 0,277), y
thicc vé sitc khde (trong s6 chudn héa 1a 0,186),
ti€p theo 1a niém tin (trong s6 chuin hoéa la
0,181), kién thitc v& TPHC (trong s6 chuidn héa la
0,171), st quan tAim vé ATTP (trong s6 chuén héa
12 0,148) va cudi cung la thdi do ddi véi TPHC
(trong s& chudn héa 12 0,132).

Bdng 3. K&t qud ki€m dinh méi quan hé gilia céc khdi niém trong md hinh nghién cGu

Hé s6 dudng dan
GT M@i quan hé - - P-value Kétluan
Chua chuanhéa | Chuanhéa
H1a | Kiénthic TPHC -> Thai d d6i voi TPHC 0,242 0,205 0,009 Chép nhan
H1b | Kiénthic TPHC ->Y dinh mua TPHC 0,173 0,171 0,008 Chép nhan
H2a | Suquantam méi truong -> Thai do ddi véi TPHC 0,197 0,167 0,031 Chap nhan
H2b | Suquan tam moitrudng ->Y dinh mua TPHC 0,035 0,035 0,580 Béac bo
H3a | Y thuc stic khoe -> Thai do di véi TPHC 0,194 0,181 0,021 Chap nhan
H3b | Y thic stc khde -> Y dinh mua TPHC 0,171 0,186 0,004 | Chépnhan
Hd4a | SuquantamATTP ->Thai do d6i véi TPHC 0,059 0,052 0,467 Bacbd
H4b | SuquantamATTP->Y dinh mua TPHC 0,142 0,148 0,012 Chéap nhan
H5a | Gia TPHC -> Thai d déi véi TPHC -0,089 -0,101 0,088 Béacbd
H5b | Gia TPHC->Y dinh mua TPHC 0,003 0,004 0,931 Bacbd
H6a | Chu&n chl quan-> Thai do déi véi TPHC 0,196 0,186 0,014 Chéap nhan
H6b | Chu&nchlquan-> \% dinh mua TPHC 0,249 0,277 o Ch&p nhan
H7a | Niém tin -> Thai do déi véi TPHC 0,053 0,041 0,647 Bacbd
H7b | Niémtin->Y dinh mua TPHC 0,199 0,181 0,013 Chép nhan
H8 | Thaido doivéi TPHC -> Y dinh mua TPHC 0,113 0,132 0,041 Chép nhan
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Nguén: Nhém tdc gid thuc hién
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Hinh 2: Két qué SEM mé hinh nghién ciu (chudn héa)
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Chi-square = 551.237; df = 428; P = .000; Chi-square/df = 1.288; GFI = .895; TLI = .967; CFl = .972

5. Ham y nghién citu

NTD than trong hon trong viéc tim ki€m va st
dung céc loai thuyc ph?fm tot cho sdc khde, uu
tién st dung san pham khong chira chi't tao mau,
tao mii, bdo qudn nhin tao, uvu tién lya chon
thuc phdm khong dudng, it chi't béo... Nghién
cttu cdc y&u td 4nh hudng dén thdi do, y dinh
mua TPHC ctia NTD giit vai trd rdt quan trong
doi véi hoat dong kinh doanh ctlia cdc cd s& sdn
xud't va kinh doanh thuc pham hitu cd, ciing nhu
ning cao y thitc vé viéc bdo vé stic khde va moi
trudng clia NTD. Nhg d6, cdc ¢d s& sdn xuat -

Nguodn: Nhém tdc gid thicc hién

kinh doanh TPHC c¢6 cédc gidi phdp phu hgp
dé€ thu hit NTD va gia ting y dinh mua TPHC
cua ho.

Thit nhdt, cac ¢ sG san xudt va kinh doanh
TPHC can phat tri€n cdc chuong trinh truyén
thong hiéu quéd quing b4 TPHC nhim ning cao
nhan thic cling nhu ki€n thic cia NTD vé TPHC.
Thong diép truyén thdng cin nhdn manh Igi ich
cla viéc tiéu thu TPHC nhu an toan, giau chat
dinh dudng, lanh manh giip ting cudng siic khde
va bdo vé moi trudng; quy trinh sdn xudt ché bi€n
TPHC. Nhitng thong tin va thong diép can dugc
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truyén dat phd bi€n tdi NTD thong qua cédc
phuong tién truyén thdng dai ching, mang xi
hoi, géi thyc phdm va cdc kénh tai cira hang.

Thit hai, cdc cd s& sdn xudt va kinh doanh
TPHC can nang cao hiéu qua cla cdc hoat dong
ti€p thi xanh clia ho: st dung bao géi than thién
v6i moi trudng; phdt tJ roi, treo bang ron trudc
ctra hang d€ thu hiit sy chid y ngudi ding d6i véi
TPHC; nhan vién ban hang tich cuc gidi thi€u cac

thong tin cling nhu 1gi ich vé TPHC dé&n véi NTD;
cam k&t bdo vé moi trudng, trang bi hé thong loc
va x@ Iy chat thdi dé gidm dén mic thap nhat
nhirng tdc dong ti€u cuc cho mdi trudng.

Cud’i ciing, cdc cd s6 kinh doanh TPHC can d4n
nhin TPHC d€ cung cap thong tin rd rang va trung
thuc vé TPHC, gitip NTD nhin dién dugc TPHC
ciing nhu ti€p can TPHC mdt cdch nhanh chéng
va thuin Igi ®
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ABSTRACT:

This study explores the factors affecting the attitude and the organic food purchase intention
of consumers in Nha Trang city. By using the Cronbach's alpha, exploratory factor analysis,
confirmatory factor analysis, and structural equation modeling analysis methods, the study
identifies four factors affecting the attitude of consumers towards organic food. These factors
are: the knowledge about organic food, the subjective norm, the health consciousness, and the
environmental concerns. In addition, the study’s results confirm that the subjective norm, the
health consciousness, the knowledge about organic food, the food safety concern, and the
attitude towards organic food all affect the organic food purchase intention of consumers.

Keywords: purchase intention, organic food, attitude, health consciousness, knowledge
about organic food, consumer, Nha Trang city.
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