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TOMTAT:

Chién ludc phat trién du lich Viét Nam d&n nim 2030 xac dinh: “Phat trién du lich bén vitng va
bao trim, trén nén tdng ting trudng xanh, t6i da héa sy déng gép clia du lich cho cdc muc tiéu phat

trién bén vitng ctia Lién Hgp Qudc” [4]. BE thuc hién t8t muc tiéu nay, phat trién bén vitng du lich

cong dong (DLCP) 1a huéng di phit hgp. Trong pham vi bai viét, tic gia tip trung phan tich mot s&

vin dé& co ban ctia DLCP & Viét Nam, tir d6 dua ra mot s6 khuy&n nghi nhim phat trién bén vitng

loai hinh du lich nay.

Tur khéa: du lich cong ddng, phét trién bén vitng, du lich, phat trién du lich.

1. Pit van dé

DLCD hi€n dang la loai hinh du lich mang lai
nhiéu 1¢i ich bén vitng cho cic dia phuong va qudc
gia. Hinh thic du lich nay khong chi gidp ngudi ¢6
sinh k€ 6n dinh ma con bdo vé tai nguyén moi
trudng sinh thdi, bdo ton v phdt huy nhitng nét
vin héa doc ddo clia dia phuong. DE phit trién
bén vitng DLCP cin c6 nhan thifc rd nhitng tic
dong tich cuc va trdi chiéu cda hinh thic du lich
nay, tir d6 ¢6 gidi phap tic dong phu hgp.

2. Quan niém vé du lich cong dong

DLCP dudc xuat hién tir nhitng nim 1970 va
cho d&€n nay da phat trién phd bi€n & hiu hét cic
chau luc, dic biét 1a & khu vuc nong thon, mién
nidi, viing dan toc thi€u s6 & chau Phi, khu viyc My
Latinh va chiu A. Hién nay c6 nhiéu quan niém
v& hinh thiic du lich nay. Theo Rozemeijer (2001),
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DLCP la hoat ddng du lich dugc sd hitu, khdi
xudng biing mot hay vai cong déng dia phuong, c6
su lién k&t vdi khdi tr nhadn nhim tdn dung ngudn
tai nguyén ty nhién cling nhu vin héa mot cich
bén virng dé thu hit khach du lich, ting thu nhap
va cdi thién sinh k&€ [5]. Ashley.C (2006) cho
rang, DLCD chti y€u Ia loai hinh du lich & quy mo
nhé va song hanh huéng dén cd muc dich phat
trién kinh t€ va phat tri€n xa hoi [2]. Trong bd
“Tiéu chuin vé du lich cong déng” dugc cic qudc
gia Pong Nam A ddng thuan nim 2016, DLCP 1a
hinh thic du lich dudc s& hitu, van hanh, diéu phdi
va quén ly bdi cdng ddng nhim huéng t6i viéc cai
thién diéu kién kinh t€ cong dong thdng qua cic
hoat dong hd trg sinh k& bén vitng, duy tri va bdo
vé cdc truyén thdng vin héa xi hodi cé gid tri,
cling nhu cdc ngudn tai nguyén thién nhién [1].



QUAN TRI - QUAN LY

Nhu vay, ¢6 thé hi€u mot cdch chung nhat, DLCD
12 mot mo hinh phat trién du lich, trong d6 cong
ddng dan cu dia phuong 1a chi thé cung cip cic
san pham dich vu cho khéach du lich, dugc chia sé
cdc ngudn 1¢i kinh t& do phat trién du lich tao ra.

DLCP mang nhitng dic di€m co ban sau: 1)
Cong déng dan cu ban dia 13 chd thé phat trién
DLCP. 2) Quyén lyc cho cdng ddng 1a nhin t&
quyé&t dinh dén phat trién DLCP, trong d6 cic
cong ddng dan cu td chic quan ly, tham gia nhiét
tinh vao phat trién du lich; dudc trao quyén lam
chii, thuc hién cdc dich vu va quan 1y phat trién du
lich. 3) DLCP 12 phuong cich tdt nhat d€ vira phat
tri€n du lich, tao thu nhip, ning cao ddi séng cho
ngudi dan, vira gitt gin ban sic vin hda, bdo vé tai
nguyén moi trudng. 4) Lgi nhudn thu dugc tr
DLCP dudc chia sé cong biing cho cong dong dan
cu ban dia d€ tii dau tu cho dia phuong, bdo vé
mdi trudng va hd trg cho Chinh phii trong thuc
hién cdc chuong trinh phédt trién bén ving. 5)
DLCP cin c6 sy hd trg clia céc td chirc phi chinh
phti va cd quan nha nudc.

3. T4c dong ctia du lich cong dong

DLCP 132 md hinh kinh t& gép phin gidi quyét
cong an viéc lam, ting thém thu nhdp cho ngudi
dan thong qua viéc ban cdc sdn pham du lich cho
du khach bén canh nhitng thu nhdp tir cong viéc
truyén thong ctia minh. Phdt tri€én DLCP lam thay
ddi bd mit dvi song kinh t& - x4 hdi clia cdc dia
phuong, co s ha ting va vit chit k§ thuit dugc
diu tu nhiéu hon dua trén sy chung tay clia cong
ddng dia phuong ciing nhu ngudn quy cong dong
thu dudgc tir hoat dong du lich hodc nhin dugc vién
trg, déng gép ctia cac du khach cho dia phuong.

DLCP gép phin tao lién két bén vitng nhiéu
nganh kinh t€ lai v6i nhau, m& rong thi trudng cho
cdc sdn pham, hang héa va dich vu; Tao ngudn
von dau tu trd lai d€ phét trién cd s& ha ting kinh
t€ - x4 hdi va co s§ vat chat ky thuat du lich; Nang
cao ning lyc vé du lich va quin 1y cho cdng dong
cdc dia phuong. DLCP con 1a gidi phdp dénh thiic
nhitng gi4 tri cda cong ddng dia phuong, gép phan
bdo tdn nhitng gid tri vin héa t6t dep clia cdc dia
phuong khong bi mai mdt theo thdi gian; gép phan

bdo vé tai nguyén va moi trudng du lich, bdo tdn
va phét huy cdc gid tri vin héa truyén thdng cia
cong dong dia phuong. Pdng thdi, 12 cdch thitc
qudng b4 hinh dnh clia cdc dia phuodng, ctia qudc
gia d€n vdi ban be trén toan thé gidi.

Thyc tién cho thdy, tr nim 2010 dén nay,
DLCP & Viét Nam di phét trién & nhiéu dia
phuong, nhu: Hoa Binh, Lao Cai, Quiang Nam...
Tai Quing Nam, sau 3 nim trién khai thuc hién
dv 4n “Tédng cudng hoat dong du lich tai cac
huyén sau trong dat lién Quing Nam giai doan
2011 - 20137 tai 2 lang vdn héa ngudi Cotu la
Bhohoong (xd Song Kon) va Phd Rodng (xa Ta
Lu) da dao tao duge 100 cdn bd ngudn nhim phat
tri€n du lich, tao 44 lao dong viéc lam &n dinh, 4
gia dinh c6 du lich homestay, cdc thanh vién trong
t6 hop tic c6 thém 700.000 déng/thing. Tai cu
lao Cham ctia Quiang Nam, DLCP di gép phan
x6a d6i giam ngheéo cho ngudi din dia phudng
viing bién mot cich hiéu qua. Tai cii lao Binh
Hoa Phuéc, huyén Long HO, tinh Vinh Long,
trudc ndm 1998, ngudi din cu lao thu nhdp chi
y&u tir trong ciy in trdi, thdi gian nhan rdi nhiéu
nhung tir 1998 noi day bit diu cdc hoat dong du
lich nha vudn, du lich homestay. Tir 7 diém du lich
thi nay s6 lugng cdng dong tham gia du lich d 1én
dé&n hon 27 diém du lich nha vudn, bén canh dé6
ngudi dan con tham gia cdc hoat dong du lich
khéac nhu: hoat dong luu trd, huéng din vién, cdc
co s& ti€u thi cong nghiép, thué xe dap, hoat
dong vin nghé, ban hang.. Qua dé, phdt trién
DLCP gép phin ting thu nhip, tao viéc lam &n
dinh, nang cao ki€n thic viin héa... cho cu dan dia
phuong. T d6, trach nhiém clia ngudi din doi v6i
hoat dong du lich, hoat dong bdo vé moi trudng tu
nhién, cdnh quan, bdo vé gid tri vin hda ban dia,
khoi phuc va phdt huy nhitng nghé truyén thong
dugc cdi thién rd rét [3].

Tuy nhién, DLCP ciing c6 thé mang lai khong
it tiéu cuc n€u khong quan 1y hiéu qua. Pdu tién 1a
tdc dong clia n6 d&€n mdi trudng, cd mdi trudng t
nhién va moi trudng xa hoi, tic 12 gdy ra 6 nhiém
moi trudng, thé hién rd nhit 1a & nhitng noi tip
trung nhiéu du khdch d&n. Phat trién du lich khong
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dudc quin 1y t8t s& 1am & nhiém moi trudng tu
nhién do khai thdc qud tdi tai nguyén du lich tu
nhién, dim dap 1én ciy cd, bé hdi thuc vat quy
hi€m, dn va mua dong vat quy hi€m, x& rdc va
nudc thai, gy ti€ng on, st dung qud mic nuSc
sach, khong khi sach, 1am bi€n dong hé sinh th4i,
nhdt 12 gidm thi€u tinh da dang sinh thai khi du
lich phat trién, s& lugng du khich ting 1én qua
tai... Thit hai, 12 nguy co din ddnh ma't gid tri vin
héa truyén thdng dia phuong. Vi 1¢i nhuin trudc
mit, ngudi din & mot sd dia phuong da bd nghé
truyén thdng, von 1a nét dic sic riéng cla cong
ddng ban dia, dé chay theo du lich, khi€n cho su
da dang vé co ciAu nganh nghé bi thu hep, don
diéu, mai mot, ]am gidm tinh hap din clia chinh
dia phuong. Thit ba, DLCD c6 thé lam gia ting
cdc t€ nan xa hoi. Tai nhitng dia di€m du lich luon
12 noi ma nhiéu tdi pham nhim t6i do s lugng
ngudi tip trung dong, ddi tugng tdi pham nhim téi
nhiéu cling vé6i viéc thuc hién t6i pham dé dang
hon nhu cdc tdi pham moc tii, cuSp giat,...

4. Mot s6 khuyé&n nghi

Mu6n phit trién bén vitng DLCP trudc tién
phdi c6 sy quan tAm clia cdc nganh, cdc cip tr
trung uong t6i dia phuong, phdi dudc thé ch& hoa
theo tinh hinh thyc t&€. Can phdi c6 cdc chinh sdch
phét trién kinh t& xa hoi phit hgp dé phat trién
DLCP thanh mot nganh kinh t& tdng hdp, mang
ndi dung vin héa siu sic, c6 tinh lién nganh, lién
viing, xa h6i hda cao, déng gbp cho sy ting trudng
kinh t& - xd hoi, gép phan x6a d6i gidm ngheo,
ddm bdo an sinh xd hdi. Trong d6 cin thuc hién
t6t mot s6 ndi dung cu thé sau:

% Tuyén truyén ndng cao nhdn thitc cho céng
dong dén cu cdc dia phuong vé DLCP. Cin tap
trung tuyén truyén vé vi tri, vai trd va Igi ich cda
DLCP d6i véi su phat trién kinh t&€ - x4 hdi clia
mdi dia phuong, cling nhu d6i v6i sinh k€ clia tirng
ho gia dinh. Chd trong tuyén truyén quing b4 vé
tiém ning, th€ manh DLCD ciia titng dia phuong
nhu: vé vi tri dia 1y, thi nguyén thién nhién, tai
nguyén nhan viin, lich s, danh lam thing canh...
Nhin thifc day dd nhitng ngudn 1¢i to 16n d6, cong
ddng dan cu dia phuong sé c6 hanh dong phit hgp,
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chung tay phat trién DLCD. Viéc tuyén truyén
can dudc ti€n hanh thudng xuyén, thong qua
nhiéu hinh thifc da dang, phong phi nhu: thong
qua cdc phuong tié€n thong tin dai ching ctia Trung
uong va dia phuong, thong qua cdc trang mang xa
hoi, qua hop bdo, tap gip, t& rdi.. Chd trong gin
k&t quing b4 vé DLCD trong cc chudng trinh xitic
ti€n thuong mai, thu hdt dau tu ctia dia phuong.

% Cdc dia phwong cdn cé quy hoach téng thé
phdt trién DLCP. Quy hoach phit trién DLCD
phdi niim trong quy hoach phét trién du lich néi
chung clia dia phuong, gin két véi cac quy hoach
phét trién kinh t€ viing, nganh, phat trién k&t cau
ha ting va x4y dung nong thon méi. Pay 1a bién
phdp quan ly hitu hiéu @€ gidm thi€u tinh trang
lam DLCP theo kiéu phong trao, “manh ai ndy
lam”, kinh doanh theo kiéu “chop giat” véi tAm
nhin ngén han, khong dugc hoach dinh c6 bai bén,
khi€n viéc phat trién DLCP xuit hién nhiéu bat
cap, han ché.

% Cdc dia phiong cdn cé bude di phit hop trong
“lam giau” cdc tai nguyén DLCD. DLCD ludn gin
lién v6i diéu kién tw nhién va ban sic vin hoa,
truyén thong lich st cla cdc dia phuong. Do do,
can chd trong viéc giff gin tdn tao, trung tu cc di
tich lich stt viin héa, 1€ hoi, cdc phong tuc tdp quan
t6t dep theo ding dinh hudng bdo ton va phat
trién tai nguyén du lich. C6 sy nghién cttu day da,
bai ban d€ phuc dung, bdo tdn cdc nét vin héa
diic sdc, thu hit dude sy quan tAm dic biét clia du
khéch. Coi trong lam giau nhitng nét vin héa doc
ddo ctia tirng hoat dong DLCP & mdi mot noi, dé
ra sy hap din d6i véi giGi truyén thong va khach
du lich.

% Ndng cao hiéu luc qudn Iy nha nudc vé
DLCP. DLCP mudn phit trién bén vitng khong
thé thi€u sy quan 1y ctia nha nude. Can tiép tuc ra
sodt, stra d6i, bd sung va hoan thién thé ché&, chinh
sach, phdp luat d€ tao diéu kién cho DLCP phat
trién. Cédc dia phuong cin cif tinh hinh cu thé dé
ban hanh chinh sich wu dii vé dat dai, thué, tin
dung dé€ huy dong ngudn lyc diu tu tai cdc cum du
lich, khu vuc dong luc phat trién du lich, khu du
lich qudc gia va khu vuc ¢6 ti€ém ning du lich. Cé
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chinh sach thic didy quan hé hdp tic cong - tu va
cdc md hinh quén tri tich hdp cdc khu vuc cong va
tu nhan, doanh nhian va cong ddng dia phuong
trong phdt trién DLCP. Hoan thién cdc quy dinh
dé quan 1y va phéttrién cdc mo hinh kinh doanh
méi trong linh viic DLCD phit hop véi diéu kién
va tinh hinh thuc t€.

% Phdt trién két cdu ha tang, co sé vat chdt ky
thudt, ndng cao chdt lugng nguén nhan luc phuc vu
DLCDP. Nha nuSc va cdc dia phuong cin diy
manh dau tu phat trién nhanh k&t cAu ha ting hién
dai, ddng bd; tip trung ngudn lyc diu tu ha ting
giao thong tai cdc cum du lich, ndng cao kha niang
k&t ndi giao thong tdi khu du lich, di€ém du lich;
diu tu diém dirng, nghi trén cic tuyén dudng bo.
Hoan thién hé thdng ha ting cong nghé thong tin,
d4y nhanh thyc hién qud trinh chuyén d6i s6 trong
nganh du lich; s6 héa cdc thong tin, tai liéu vé
diém dén, xay dung cic kho ndi dung s&, huéng
t6i hinh thanh va phat tri€n hé sinh thdi du lich
thong minh.

Phat trién ngudn nhan luc phuc vu phét trién
DLCP theo cd cidu hop 1y, bdo ddm sd lugng, chat
lugng, cAn d6i vé co cAu nganh nghé va trinh do
dio tao. C6 chinh siach khuyén khich thic ddy
phét trién ngudn nhan lyc va thi trudng lao dong
toan dién, nang cao chat lugng nhan lyc du lich ca
vé& quén ly nha nudc, quén tri doanh nghiép va k¥
ning nghé du lich. Pa dang cic hinh thic dao tao;
d4dy manh xa hoi héa, khuyén khich doanh nghiép
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tham gia dao tao nhan luc du lich; chd trong dao
tao k¥ ning nghé va k§ ning mém cho lyc lugng
lao dong truc ti€p phuc vu du lich, dic biét 1a doi
ngii huéng din vién, thuyé&t minh vién du lich tai
di€m; t6 chdc dao tao, bdi dudng kién thic, k§
ning cho cong ddng dan cu tham gia kinh doanh
du lich va gép phin quing b4 diém dé€n, hinh 4nh
du lich ctia dia phuong.

5.Kétluan

DLCP thutng dudc hiéu 1a hoat dong clia mot
cong dong dan cu tham gia 1am du lich. Hoat dong
nay bit diu 1a ty phat & nhitng noi ¢6 cic danh
lam thing cdnh, di tich lich st hAp din du lich ma
din cu tai chd tham gia vao phuc vu nhu cau clia
du khdch. Mot thyc t€ thudng dién ra 1a cdc doanh
nghiép dwa/din khach d&€n phan 16n 1a khai thac
tiém ning dia phuong chi chua chd trong dén 16i
kéo cong dong cu dian dia phuong ciing lam du
lich. Khi phn chia 1¢i ich, doi khi quyén Idi gifta
doanh nghiép va cong dong khdng thdng nhat,
phan thiét thoi thudng thudc vé phia cong ddng,
din dé&n bat tric va 1am cho du khdch khong hai
long. Do d6, su ddng thuin giita nha nudc - doanh
nghiép - din cu ban dia 1a cd sd quan trong dé
DLCP phit tri€n bén vitng; c6 déng gép tich cuc
dé dwa du lich Viét Nam “thuc sy trd thinh nganh
kinh t€ miii nhon, tao dong lyc thic ddy sy phat
trién cdc nganh va linh vyc khic, gép phin quan
trong hinh thanh cd ciu kinh t€ hién dai” [4] m
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ABSTRACT:

According to Vietnam’s tourism development strategy to 2030, the country aims to develop a
sustainable and inclusive tourism industry based on the basic green growth and maximize the
contribution of tourism to the country’s Sustainable Development Goals. In order to achieve
these goals, it is necessary for Vietnam to develop community-based tourism sustainably. This
paper analyzes some basic issues about community-based tourism in Vietnam, and makes some
recommendations for the sustainable development of community-based tourism.
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