TAP CHi CONG THUGNG

DAY MANH HOAT PONG MARKETING
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VIET NAM HIEN NAY
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TOM TAT:

Marketing truc tuyé&n 12 hoat dong lam viéc v6i thi trudng clia doanh nghiép thong qua viéc st
dung c4c phuong tién dién tlr, cong nghé truyén thdng, internet d€ nghién cttu, phan tich thi trudng,
dura ra chi€n Iugc kinh doanh, chi€n lugc quing b4 sdn phdm d&n ngudi. Hoat dong niy ngay cang
phd bi€n va trd nén quan trong d6i véi mdi doanh nghiép. Trong pham vi bai viét, trén co s& phan
tich nhitng thuan 1¢i, kh6 khin ctia doanh nghiép Viét Nam trong thuc hién marketing truc tuyén,
tac gia d& xuit mot s gidi phap nhim ddy manh hoat dong nay & cdc doanh nghiép Viét Nam thdi

gian tdi.

T khéa: doanh nghiép, marketing tryc tuy&n, marketing, doanh nghiép.

1. Diit van dé

Marketing 12 hoat dong cau ndi trung gian giita
thi trudng khach hang va doanh nghiép, ddm bao
cho cdc hoat dong clia doanh nghiép huéng dén
ding thi tru6ng muc ti€u dit ra. Hoat dong nay
giip doanh nghiép hi€u rd khich hang, moi
trudng kinh doanh va d6i thi canh tranh, tir d6 dua
ra dugc nhitng phuong hudng hoat dong hiéu qua
nhat tao nén 1di th€ canh tranh cao. Dudi tic dong
ctia cudc cich mang cong nghiép 4.0, marketing
truc tuyén ngay cang phat trién va c6 tic dong 16n
dé&n hoat dong cta cdc doanh nghiép. Hinh thic
marketing ndy c6 su khdc biét vé chit so véi cdc
hinh thiic marketing truyén thdng. Nghién cifu
nhin rd nhitng thudn Idi, khé khin khi trién khai
marketing truc tuyén, tr d6 c6 gidi phap day
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manh hoat dong nay la yéu ciu cip thi€t ctia mdi
doanh nghiép trong bdi cdnh hién nay.

2. Marketing truc tuyén

Hién nay c6 nhiéu tén goi khdc nhau vé
marketing truc tuyén nhu: E-marketing, Internet
marketing, online marketing hay digital marketing.
Pong thdi, 6 nhiéu quan niém khic nhau vé hinh
thiic marketing nay. Theo Philip Kotler, marketing
truc tuyén 12 qud trinh 1ap k&€ hoach vé san phim,
gia, phan phdi va xic ti€n ddi v6i san phdm, dich
vu va y tudng dé€ dap ng nhu ciu cla t8 chifc va ca
nhin dva trén cdc phuong tién dién tr va Internet
[4]. Bén canh d6, con nhiéu quan niém khic vé
marketing tryc tuy€n nhu: marketing truc tuyé&n la
hoat dong ti&p thi st dung Internet 1 kénh hién thi;
12 hoat dong dat dugc muc tiéu nhd k§ thuat truyén
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thong dién t; 1a hoat dong ing dung mang Internet
va cac phuong tién dién ti dé ti€n hanh céc hoat
dong marketing nhim dat dudc cdc muc tiéu clia to
chitc va duy tri quan hé khich hang... Hi€u mot
céch chung nhat, marketing truc tuy&n 1a hoat dong
ti€p thi, quing ba sin phdm, dich vu bing cich
ting dung cdc phuong tién dién ti nhu dién thoai,
fax, Internet...

Marketing truc tuyén cé mét sé ddc trung
ndi tri:

Khoéng gidi han vé khong gian: Trong mdi trudng
Internet, moi khé khin vé khodng cdch dia 1y da
dugc x6a bé hoan toan. Piéu nay cho phép doanh
nghiép khai théc triét d€ thi trudng toan cau. Nhd
hoat dong marketing tryc tuyén, doanh nghiép
hoan toan c6 thé quing b4 thuong hiéu, san pham,
dich vu ctia minh dén véi tap khach hang muc tiéu
trén toan th€ gidi v6i chi phi thap va thdi gian
nhanh nhit. Pic trung nay bén canh viéc dem lai
cho doanh nghiép rat nhiéu 1¢i ich, ciing chita dung
nhitng thach thitc d6i véi doanh nghiép. Khi khodng
ciach dugc x6a bd ddng nghia v6i viéc doanh
nghiép s€ tham gia vao moi trudng kinh doanh toan
cau, c6 sy canh tranh tranh gay git va khoc liét. Do
d6, doanh nghiép phai xay dung dudc chién lugc
kinh doanh, marketing rd rang va linh hoat.

Khoéng gidi han vé thoi gian: Marketing truc
tuy€n c6 khd ning hoat dong lién tuc tai moi thdi
diém, khai thac triét dé thdi gian 24 gid trong mot
ngdy, 7 ngdy trong mot tuan, 365 ngly trong mot
niam, hoan toan khong cé khdi ni€ém “thdi gian
ché&t”. Doanh nghiép c6 thé cung cip dich vu hd trg
khdch hang tryc tuy&n moi lic, moi ndi; ti€n hanh
nghién ctu thi trudng bat ¢ khi ndo; gifi email
quang céo...

Tinh tuong tdc cao: Tinh tudng tic clla mang
Internet dugc thé hién rit rd rang; cho phép trao d6i
thong tin hai chiéu va cung cAp nhiéu tAng thong tin
ciing nhu tao ra mdi quan hé truc ti€p giita nha cung
cap va khach hang. Hoat dong marketing truc
tuy€n cung cAp thdng tin theo yéu ciu clia ngudi sir
dung va cho phép ngudi sit dung xem céc thong tin.

Kha ndng hudng doi tugng thich hop: Hoat dong
marketing tryc tuy€n cé rit nhiéu khd ning dé
nhim vao ddi tugng phit hgp. Doanh nghiép c6 thé

nhim vao cic cdng ty, cic quoc gia hay khu vuyc dia
ly, cling nhu doanh nghiép c6 thé st dung cd s dir
liéu d& 1am co s§ cho hoat dong ti€p thi tryc ti&p.
Doanh nghiép ciing c6 thé dua vao sé thich cd nhan
va hanh vi clia ngudi tiéu dung d€ nhim vao doi
tugng thich hgp.

Pa dang héa sdn phdm: Ngiy nay, viéc mua
sim di trd 1én d& dang hon nhiéu, chi cin & nha,
ngdi truSc may vi tinh c6 k&t ndi Internet 1a khach
hang c6 thé thyc hién viéc mua sim nhu tai cic clra
hang that. Sn phdm va dich vu dugc cung cip trén
cdc ctta hang 4o nay ngay mot phong phi va da
dang nén thu hit dudc su quan tAm tir phia ngudi
ti€u dung.

Hién nay, marketing tryc tuy&€n dudgc thuc hién
qua nhiéu hinh thitc nhu: Website 12 mot gidi phdp
marketing tric tuyén quen thudc; hau hét céc
doanh nghiép déu da thi€t k& website riéng dé
gi6i thiéu san phadm, dich vu va quing ba thuong
hiéu; SEM (Search Engine Marketing), 12 sy tdng
hdp clia nhiéu phuong phap marketing nhim muc
dich gitp cho website ciia doanh nghiép ding & vi
tri muén trong k&t qui tim ki€m trén internet;
Email Marketing: 12 mdt trong nhitng hinh thic
marketing thong dung nh4t hién nay trén mang
internet; Quang c4o truc tuyén la: quing cdo dang
bi€u ngit hay banner (tinh, dong); Mobile
marketing: 1a st dung cdc kénh thong tin di dong
lam phuong ti€n phuc vu cho cdc hoat dong
marketing; Viral marketing: 12 loai hinh truyén
thong ma moi ngudi thudng goi v6i cdi tén la
marketing lan truyén. N6 dugc thyc hién dua trén
nguyén tic lan truyén thong tin, cling tuong ty nhu
céch thic virus lan truyén tir ngudi nay sang ngudi
khdc v6i tdc do theo cip s6 nhin; Kénh truyén
thong xa hdi (Social Media Marketing): 1a cdch
thiic truyén thong trén nén tdng 13 cdc dich vu tryc
tuyé&n, véi muc dich tip trung cdc thong tin c6 gid
tri cda nhitng ngudi tham gia.

3. Thuén lIgi va khé khian cia doanh nghiép
Viét Nam khi thy'c hi¢n marketing truc tuyén

3.1. Thudn loi

Mot la, su phét trién clia cdch mang cong
nghiép 4.0 tao ra nhiéu cd hoéi cho doanh nghiép
trong viéc thyc hién marketing truc tuyén.
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Internet van vat va cdc cong cu hién c¢6 mdi nhat
clia Web 3.0 di thay d6i cdch marketing truc
tuyén va md ra phong trao marketing 4.0. Tich
hgp cong nghé thdng tin rong hon, dic biét la
Internet, di tao ra mot thé hé ngudi tieu ding méi
hi€u bi€t hon va mong mudn tham gia sdu hon (tic
la tuong tic vdi sin pham, dich vu) biing nhitng
trdi nghi€ém phong pht cho riéng cd nhan ho.
Marketing truc tuyén thdi dai 4.0 khong chi nhim
phét trién cdc mo hinh marketing theo dinh huéng
d4y (push marketing); thay vao d6, cdc thong diép
clia doanh nghiép sé dugc gt tryc ti€p dé€n ngudi
tiéu diing; tao nén sy cong tic d€ ngudi tiéu ding
trd thainh mot phan ciia hoat dong marketing. Su
bi€n chuyén ctia marketing trirc tuyé&n 4.0 chinh 1a
co hoi d€ tan dung nhitng ngudi tiéu dung tich cuc
va khi€n ho tham gia, déng g6ép vao viéc phan
phoi thong diép clia doanh nghiép. Cong nghé 4.0
va mang xa hdi dd tao nén moi trudng ddng sing
tao, cung cAp cong cu, phuong tién marketing cho
doanh nghiép dé ddp tng tdt hon nhu cAu va mong
dgi cia ngudi tiéu dung.

Hai la, hanh lang phdp 1y cho hoat dong
marketing tryc tuyé€n ctia doanh nghiép dudc bd
sung, hoan thién. Marketing tryc tuyén clia doanh
nghiép 12 hoat ddng thudc vé thuong mai dién ti,
chiu sy diéu chinh ctia phdp ludt vé thuong mai
dién t&r. Hién nay, nudc ta da xay dung dugc hé
thong vin bin quy pham phdp luit diéu chinh
hoat dong thuong mai dién tir. Nam 2005, Qudc
hoi thong qua 3 luit c6 tinh chit dit nén tdng phip
Iy cho thuong mai dién t 1a: Luat Thuong mai,
B6 ludt Dan sy va Luat Giao dich dién t. Bén
canh d6 con c¢6 mot s6 luat lién quan nhu: Luat
Cong nghé thong tin ndm 2006; Luat Vién thong
nim 2009; Bo luat Stra d6i, b sung mot s6 diéu
ctia Bo ludt Hinh su nim 1999 s& 37/2009/QH12;
Luit Bdo vé ngudi tiéu dung nidm 2010; Luit
Quang cdo nam 2012; Luit Pau tuv nim 2014;
Luit Doanh nghiép nim 2014... Chinh pht va céc
co quan c6 thim quyén di ban hanh nhiéu vin
ban dudi luat d€ hudng dan cu thé va quan Iy cic
hoat dong lién quan d&én marketing truc tuyén
nhu: Nghi dinh s6 25/2011/ND-CP ngay 06/4/2011
quy dinh chi ti€t va huéng din thi hanh mot
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s6 diéu cta Luidt Vién thong; Nghi dinh s&
72/2013/ND-CP ngay 15/7/2013 ctia Chinh pht vé
Qudn 1y, cung cip, sit dung dich vu Internet va
thong tin trén mang; Nghi dinh s6 181/2013/ND-
CP ngay 14/11/2013 quy dinh chi ti€t thi hanh mot
s6 diéu clia Luat Quing cdo; Nghi dinh s&
25/2014/NP-CP ngay 07/4/2014 quy dinh vé
Phong, chdng toi pham va vi pham phdp ludt khdc
c6 st dung cong nghé cao.. Thong tu s6
03/2009/TT-BTC ngay 2/3/2009 quy dinh vé ma
s6 quéan ly d6i véi nha cung cap dich vu quing cdo
bing thu dién t¥, tin nhdn, nha cung c4p dich vu
tin nhin qua mang Internet; Thong tu s6
47/2014/TT-BCT ngay 05/12/2014 quy dinh vé
quan ly website thuong mai dién t... DAy 1a hanh
lang phap 1y quan trong gidp cac doanh nghiép c6
thé tri€n khai hoat dong marketing truc tuy&n mot
cach thuin 1gi, hiéu qua.

Ba la, hoat dong marketing truc tuyén clia cic
doanh nghiép Viét Nam c6 cd s xd hoi rong 16n.
Tinh t6i thang 9/2022, Viét Nam cé 72,1 triéu
ngudi st dung Internet (dat ty 1& 73,2% dan sd), 1a
qudc gia ¢6 lugng ngudi dung Internet cao thit 12
trén toan thé& gidi. Ha ting bing rong di dong da
phti séng 99,73% s& thdn trén toan quoc; 19,79
triéu ho gia dinh c6 cdp quang, dat 72,4%. Hé
thong cdp quang di trién khai t6i 100% cic xa,
phudng, thi tran, 91% thdon ban, 100% trudng hoc.
S6 thué bao dién thoai di dong st dung
smartphone la 94,2 triéu; s thué bao bing rong di
dong 1a 82,2 triéu dat ty 1& 74,3% dan s6. C6 hon
564 nghin tén mién “.vn” ditng tht 2 ASEAN, top
10 khu vuc chdu A - Thdi Binh Duong. Ngoai ra,
muc do st dung IP (IPv4, IPv6) thudc top 20-30
qudc gia trén toan cu, ty 1& Wng dung IPv6 Viét
Nam dat 53% vd&i hon 50 triéu ngudi dung IPv6,
top 10 nu6c din dau thé gidi vé chuyén ddi
IPv6..[5] Trong nhitng nim gin diy, mang xa hoi
da trd nén phd bi€n vao cude song hang ngay clia
hau hét ngudi Viét Nam cling véi ty 1& st dung
dién thoai thong minh va internet ngay cang ting
clia Viét Nam. Nho ¢6 din s§ tré, hiu biét vé ky
thuit s& va c6 tinh két ndi cao, Viét Nam di nim
trong s& cdc qudc gia c6 s lugng ngudi diing mang
x4 hoi cao nhat trén toan thé gidi. Pay la cd s& xa
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hdi quan trong gitp cdc doanh nghi€p Viét Nam
trién khai chi€n ludc marketing truc tuyén mot
cach nhanh chéng, thuén 1gi, hiéu qua.

3.2. Kho khdn

Bén canh nhitng diéu kién thuin I¢i co ban, viéc
trién khai hoat dong marketing truc tuyén cia cic
doanh nghiép Viét Nam van gip nhitng khé khin,
tré ngai. Cu thé 1a:

Hé thdng phdp luit lién quan dén marketing
truc tuyé&n con boc 16 nhiu bat cap. Thi€u ché tai
cho cdc hanh vi vi pham kinh doanh thuong mai
dién tif qua mang x4 hoi va nén ting thiét bi di
dong. Bén canh website thuong mai dién t, cac
mang xa hoi, dic biét 1a Facebook, dugc st dung
rit phd bi€n & Viét Nam. Hién s& ngudi st dung céc
dién dan mang xa hoi d& mua sim truc tuyén ciing
gia ting. S6 doanh nghiép st dung nén tdng di dong
nhu kénh lién lac gitta nha bdn 1é va ngudi ti€u
dung ngay cang ting. Do d6, quan 1y cdc mang xa
hdi kinh doanh thuong mai dién tif ciing nhu nén
tdng di dong 1a rat cap thi€t. Tuy nhién, chua c6 quy
dinh quén ly thuong mai dién t&f trén nén ting di
dong ciling nhu ché€ tai tuong Gng véi hanh vi vi
pham; quy dinh chua rd rang ddi véi danh sach cdc
website thuong mai dién ti khuyén cdo ngudi tiéu
diing than trong; thi€u huéng din chi tiét vé quy
trinh giao k&€t hgp ddng mua hang truc tuyén...

Hé thong ha tAng vién thong, cong nghé thong
tin con nhiéu di€m han ché: t6c do, chit lugng ha
ting cong nghé thong tin chua dip tng dudc yéu
cAu phit trién Internet van vat, thanh phd thong
minh, phuong tién ty dong, sin xuat thong minh...;
viéc ti€p can dich vu di ddng bing thong rong khu
vic ndng thon, mién ndi con han ché&;sy két ndi
trén thuc t€ khong tuong thich véi tdc do két ndi
trong moi trudng 40; ha tAng vat ly chua ddp tng
yéu cAu tng dung cic phuong thitc quan 1y thong
minh, diéu khién ty dong, tir xa; hé thdng mang 5G
méi dang & giai doan thit nghiém, chua dugc thuong
mai héa va phd cip § dién rong. K&t ndi, lién thong
s6 va ning luc k&t ndi giita cdc ha ting vin con &
mtc thap va chua thdng nhat. Trang bi k§ thuat cho
thu thap, luu trit, x& 1y dit liéu con it, chuwa ddng bod.
An toan, an ninh mang chua dugc dam béo.

Nhan thic vé vi tri, vai tro, tAm quan trong cta

marketing truc tuyén trong cdc doanh nghiép chua
thong nhat. Khi marketing truc tuyén bit dau xuat
hién va phat trién. Mot s6 doanh nghiép da rit
nhanh nim bit cd hoi, khai tri€n dat k&t qua tot va
thu lai nhitng mén 1¢gi nhuin khéng 16. Trai lai,
rat nhiéu doanh nghiép tut doc nhanh chéng vi
khong theo kip xu th&. Sy khdc biét nim & chinh
nhan thiic cda nha lanh dao doanh nghiép vé st
dung marketing truc tuy&€n. Bén canh d6, khi trién
khai chi€n lugc marketing truc tuyén cic doanh
nghiép budc phai thém vao nhiéu vi trf hoic dao
tao nhan luc, k§ ning marketing truc tuyén. Thé
nhung, nhiéu doanh nghiép khong lam tt van dé
nay, van bdo thii, c¢d hitu giit nguyén bd mdy da co,
tuyén dung, huan luyén khong ddm bao chat lugng
gay ra nhitng kho khiin rat 16n.

4. Mot so giai phap can thuc hién

Thit nhdt, vé phia cdc co quan qudn Iy nha nide.

Ti€p tuc hoan thién co ché, chinh sich nhim
phét trién marketing tryc tuy&n ctia doanh nghiép
trong boi cdnh cdch mang cong nghiép 4.0. Ra sodt,
b6 sung, stra d6i va ban hanh méi cdc chinh sich,
vin bdn quy pham phép luit theo huéng tao diéu
kién, khuyé&n khich, hd tr¢ doanh nghiép trién khai
cic hoat ddng marketing truc tuyén trén nén ting
cong nghé s8. Ra sodt, b sung, diéu chinh quy
hoach xiy dung hé thong két cdu ha ting cho phat
trién kinh t€ s6, bAo ddm hiéu qua tdng hop va tinh
hé thong, nhit 12 mang 1u6i dién, ha ting vién
thong va cong nghé thong tin, ha ting dit liéu...

Coi ti€p thi dién ti 1a mot trong nhitng hoat dong
hd tr¢ doanh nghiép trién khai, dic biét 13 doanh
nghiép vira va nhd, trong cic k& hoach phat trién
lién quan tGi thuong mai dién ti giai doan 2021 -
2025. C6 chinh siach khuyé&n khich cong dong
doanh nghiép tng dung, trién khai marketing truc
tuy&€n nhiim cit gidm chi phi, tin dung ngudn luc, tir
d6, ning cao ning luc canh tranh cta ca doanh
nghiép va nén kinh t€. Pua marketing tryc tuyén
vao ndi dung tAp huan cho doanh nghiép, dic biét
12 doanh nghiép vira va nhd tai dia phuong nhim
gidp doanh nghiép ti€p can va dng dung mot
phuong thitc kinh doanh méi.

Thit hai, vé phia doanh nghiép.

Mot la, danh thdi gian nghiém tic nghién cttu vé
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phuong thifc marketing truc tuy&n, nhan thic rd
nhitng thuin Igi va kho6 khan ctia doanh nghiép khi
trién khai phuong thiic marketing nay.

Hai la, xdc dinh rd muc tiéu cin dat t6i khi
trién khai marketing truc tuyén. Trén co sé muc
tiéu dé ra, cic doanh nghiép 1én k& hoach chi tiét
v& pham vi thuc hién. C6 thé sé& chi st dung céc
cong cu clia marketing truc tuyén dé quing b4
hinh 4nh thuong hiéu; d€ quing cdo cho céc loai
san pham... Mdi loai sdn pham lai cé nhitng dic
tinh khic nhau nén mic do ¢ng dung marketing
truc tuy€n ciing khdc nhau.

Ba la, coi trong viéc thiét k& san pham. Viéc
thi€t k& sin phaAm phai hudng t6i dé xuit gid tri tryc
tuy€n bing cdch nao dé cling ¢d dudc gid tri thuong
hiéu c6t 16i va tém tit mot cdch 10 rang nhitng lgi
ich ma khich hang nhin dudc khi mua hang tryc
tuy&€n ma ho khong thé cé dudc & noi khic. Pay la
mot nhiém vu va yéu ciu doi hdi doanh nghiép
phdi xem xét mot cich cAn thin vé nhu ciu clia
khé4ch hang, mtic dd canh tranh, th€ manh va ngudn
luc sdn ¢6 ctia doanh nghiép.

Bén la, danh ngudn diu tu thdéa ding d€ phat
trién marketing tric tuyén va xdc dinh day 1a huéng
di tat y€u clia trong thdi dai 4.0. Pdnh gid ding vai
trd cua ky su tin hoc trong hoat ddng chuyén mon
clia marketing truc tuy&€n. Doanh nghiép cin c6 sy
dau tw vé “chat” nhiéu hon phan chi phi b ra dé
trién khai mot chi€n luge marketing truc tuyén
nhiim ting cudng tuong tic giita doanh nghiép va
khach hang.

Ndm la, nang cao chit lugng ngudn nhan luc
phuc vu cho hoat dong marketing truc tuyén. Tay
thudc vao diéu kién va kha niing tai chinh, cdc
doanh nghiép c6 thé lwa chon mdt loai hinh dao
tao ning cao chit lugng ngudn nhan lyc cho phu
hgp. Hién nay c6 2 loai hinh dao tao chinh la: dao
tao tai chd va ddo tao & bén ngoai. Sau khi dao
tao, doanh nghiép cin phdi chi trong vao cong
tdc ddnh gid hiéu qua ctia chuong trinh dao tao.
Céc tiéu thic ddnh gid phdi huéng dé€n mot s6
vAn dé nhu: Phin @&ng clia nhin vién ddi v6i noi
dung va quy trinh dao tao; Kié€n thifc ciing nhu
nhitng diéu hoc héi dugc qua chuong trinh dio
tao; Nhitng thay d6i vé hanh vi cia nhan vién nhd
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c6 su dao tao; Cdc k€t qua hodc sy ti€n bd do
dudc trong ban thain mdi nhan vién va cling nhu
ctia ca doanh nghiép.

Sdu la, chi trong cong tdc chdam s6c khach hang.
Chiam séc khdach hang 1a nén ting thanh cong cia
hoat dong marketing. Chdm s6c khach hang truc
tuyé&n thAm chi con quan trong hon do sy kh4c biét
vé dia 1y va vin héa. Do vay, khi thuc hién
marketing tryc tuyé&n, viéc chim séc khach hang
khong chi dudc thuc hién sau ban hang, ma phai
thuc hién tru6e va trong khi bdn. Cac doanh nghiép
nén dua ra nhitng chi din rd rang va minh bach cho
khach hang vé sin phim hang héa, dich vu ciia
minh. Hu6ng din diy di cdch thifc dit hang va
xem xét san pham, phuong thiic thanh todn va van
chuyén. Thuong xuyén ling nghe va tra 13i cic y
ki€n phan hdi tir phia khich hang.

Thit ba, ndng cao nhdn thitc xa hoi va khai thdc
thé manh céng dong trong viéc hé tro cdc doanh
nghiép trién khai hoat dong marketing truc tuyén.

Co quan quan 1y nha nu6c, t6 chic chinh trj - xa
hdi va hiép hoi doanh nghiép cin ting cudng cdc
hoat dong tuyén truyén, phd bién, ning cao nhin
thiic va ky ning lién quan dén st dung marketing
truc tuy&n cho cong ddng, thong qua cic hoat dong
truyén thong trén bio gidy, bdo dién i, truyén
thanh, truyén hinh, 4n phdm, mang xi hdi va cic
hinh thitc khac. Ban hanh cdc bd tiéu chi x€p hang
doi véi doanh nghiép thuong mai dién tl, ngudi tiéu
ding tham gia giao dich thuong mai dién tr. TS
chiiic cdc cudc thi, trién 1am, gidi thudng vé thuong
mai dién tif. XAy dung chi s6 phét trién thuong mai
dién tlt Viet Nam, xudt ban sach tring hang nim vé
thuong mai dién tir.

5.Ké&tluan

Hién nay, marketing truc tuyén khong con xa la
véi cdc doanh nghiép tai Viét Nam nhung khong
phai doanh nghiép nao ciing tng dung thanh cong
va mang lai hiéu qua cao cho minh. Do dé, viéc diy
manh marketing truc tuyén thdi gian t6i phu thudc
16n vao nhan thifc va hanh dong quyét liét cia mdi
doanh nghiép. Bén canh d6, d€ hoat dong
marketing tric tuyén clia doanh nghiép dat hiéu
qua can c6 su hd trg tich cuc, hiéu qua tir phia Nha
nuée va cong ddong xa hoi m
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ABSTRACT:

Digital marketing is the component of marketing that uses the Internet and online based digital
technologies to promote products and services, analyze market and develop new business
strategies. Digital marketing is becoming more popular and playing an increasing important role
in every business. This paper analyzes the advantages and disadvantages of Vietnamese
enterprises in implementing digital marketing. Based on the paper’s analysis, some solutions are
proposed to help Vietnamese enterprises better use digital marketing in the coming time.
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