TAP CHi CONG THUGNG
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HANH VI TIEU DUNG BEN VUNG
TRONG NGANH THOI TRANG CUA GIGI TRE
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TOMTAT:

Viét Nam 12 thi trudng tiéu thu dét may diy tiém ning. Tuy nhién, can phai nhin nhian vao

nhitng mit tiéu cuc ma nganh Thoi trang dang de doa dén cudc song clia chinh chiing ta. Sy 6

nhiém moi trudng dat, nudc, khong khi tai cic do thi 16n nhw Ha Noi néi riéng va Viét Nam néi

chung mot phan dén tir chinh nganh Cong nghiép dét may va cach ma ching ta mua sim quan 4o

day lang phi. Bai nghién ctfu huéng t6i tim ra cdc y&u t6 4nh hudng t&i hanh vi tiéu ding bén vitng

trong nganh Thdi trang clia giGi tré trén dia ban thanh phd Ha Noi, tir d6 tim ra cic ham y d€ gép

phan thiic ddy hanh vi tiéu diing thdi trang bén vitng ctia gidi tré Ha Noi néi riéng va thé hé tré

Viét Nam n6i chung. K&t qua nghién citu chi ra ring: Mdi quan tim dén moi trudng; Thii do ngudi

tiéu ding; Piéu kién tai chinh; Sy tic dong tir bén ngoai; San pham thdi trang va Marketing xanh

12 nhitng y&u t6 anh hudng thuin chiéu d&€n hanh vi tiéu diing bén ving, trong d6 yéu td “Thai do

ngudi tiéu dung” ¢6 4nh hudng manh mé nhat.

Tt khéa: giGi tré, hanh vi tiéu ding, marketing xanh, thdi trang bén vitng, tiéu diing bén vitng.

1.Pat van dé

Trong bdi canh kinh t€ ngady mot phat trién
nhu hién nay, d&i s6ng con ngudi tr§ nén da dang
va phong phi hon bao git hét. Ho ¢6 kha ning tai
chinh d€ mua sim nhitng tht ma minh yéu thich
gitip cho cudc s6ng clia ho ngay cang tré nén tot
dep hon. Ciing chinh bdi 1& d6 da gy nén vd sO
hé luy cho xa hdi, dic biét trong d6 chinh la théi
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quen mua sim thira so véi nhu cau thyc t&. Thuc
trang nay c6 phan bi thiic ddy bdi nd lyc sdn xuat
cdc san pham tiéu ding nhanh, gid ré biing cdch
ép gid lao dong, gy ra sy mat cAn bing xa hoi va
cit bd cdc khodn phi xit 1y rdc va cht thdi, din
dén ting lugng rdc thdi, khai thdc tai nguyén qud
dd va 6 nhiém moi trudng. Theo thong ké clia
Chuong trinh M6i trudng clia Lién Hgp qudc
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2019, nganh cong nghiép thdi trang dang ti€u thy
nudc nhiéu thit 2 trong s6 cdc nganh cong nghiép,
tao ra khodng 20% lugng nudc thdi trén thé gidi
va thdira ni¥a tin vi s¢i tong hgp hing nim ra dai
duong. Pdng thdi, nganh cong nghiép thdi trang
chi€m 8%-10% lugng khi phét thdi carbon, nhiéu
hon lugng phdt thdi tir cdc mdy bay va tau thiy
cong lai. Hon hét nhitng sdn pham thdi trang sau
mila mot (hot-trend) bi bd lai, x4 ra moi trudng
cang d& ning thém nhitng vin dé 6 nhiém moi
trudng hién thdi ma hau qua cta né cé thé dé lai
hang trim triéu ndm, vi khong thé phin hiy
dudc. Tai Viét Nam, nganh Dét may 1a mdt trong
nhirng nganh cong nghiép nhe chi lyc cung véi
quy mo 100 triéu dan, Viét Nam luén dugc danh
gid 1a thi trudng tiéu thy dét may day ti€ém ning.
Tuy nhién, sy phat trién khong c6 ki€m sodt ciing
sé giy ra nhitng hau qui ddy tiéu cuc cho cudc
song cda chinh ching ta. Tl bdi cdnh d6 da din
dé&n nhu cau bifc thi€t vé mot 16i song bén vitng,
phat trién ma khong giy hai dén cdc khia canh
cla ddi séng con ngudi.

2.CdsG 1y luan

2.1. M¢t s6'khdi niém co bdn

- Tiéu diing bén viing

Theo Lee (2014), tiéu dung bén vitng 1a mot
théi quen tiéu dung c6 trich nhiém vé mit sinh
thdi va xa hoi, con Hornibrook et al (2015) dinh
nghia la tdp qudn ti€u dung ma ddp tng cdc nhu
cAu cd ban va tap trung vao viéc dat dudc chat
lugng cudc song. Ngoai ra, mot s& nha nghién cttu
nhin nhin tiéu diung bén vitng tir géc do mdi
trudng. Theo d6, dong nghién citu nay Ging ho viéc
tiéu dung sao cho gidm thiéu viéc st dung qué
mitc ngudn tai nguyén thién nhién cho sin xuit,
ciing nhurhan ch€ thAp nhAt viéc phat thdi cdc chat
ddc hai ra moi trudng. Trong khi d6, Quoquab va
cong sur (2019) coi tiéu duing bén virng 13 mot ciu
triic da chiéu k&t hgp 3 khia canh co bdn: quan
tam dé&n van dé moi trudng, cha't lugng cudc song
va th& hé tuong lai.

Trong nghién cfu nay, nhém nghién ctu ti€p
cin tiéu dung bén vitng 12 cdc hanh dong tim

ki€m, mua va st dung cdc san pham, dich vu cla
ngudi tiéu diing vdi muc dich gidm thiéu cdc chat
thdi gdy 6 nhiém moi trudng, bdo ddm an toan cho
sttc khde ban than va cong dong.

- Thoi trang bén viing

Thoi trang bén vitng (TTBV - sustainable
fashion (eco fashion)) dugc hi€u 1a thdi trang hitu
cd, hay nhitng sdn phim dudc sdn xudt vi mic sit
dung t8i thi€u nguyén liéu va héa chit doc hai dé
giam thi€u tdc dong c6 hai ctia né6 d€n moi trudng
(Maloney et al. 2014). TTBV chinh 1a cdc sin
phdm thdi trang chat lugng cao va bén viing vdi
moi trudng, gitp d6 cdc nhom thiét thoi va phan
4nh diéu kién lam viéc tot. Trong nghién citu nay,
TTBV dugc hiéu 1a st dung chat liéu dugc lam tir
s¢i ty nhién, khong st dung thudc trir su, thudc
diét ¢, phan bon nhin tao hay céc chit doc hai
khdc, c6 kha ning phan hity hoic tdi sit dung. Pdng
thdi, quy trinh sdn xuat ra ching ddm bdo gidm
thi€u chi phi tai nguyén, han ché xa thai ra moi
trudng. Va ching to6i quan niém quan 4o cii ciing c6
thé dugc coi 1a trang phuc bén vitng, vi n6 lién quan
dén bao ton tai nguyén.

Nhu vay, tiéu dung TTBV dugc cho Ia viéc lva
chon vi mua cdc sdn phim hing may mic dudc
lam tir chat liéu hitu cd hoidc tai ch€, hay viéc thanh
1y céc sdn pham thdi trang khi khong con nhu ciu
nira (Machiraju va Sadachar 2014).

2.2. Mt s6'ly thuyét nén tang

- Thuyét hanh vi du dinh (TPB - Theory of
Planned Behavior): Theo thuy&t hanh vi dy dinh
cla Ajzen va Fishbein nghién ctfu vao nam 1975
sau ti€p tuc hoan thién vao nim 1991 thi mdt hanh
vi ¢6 thé dudc du bdo hoic dugc gidi thich bdi y
dinh thyc hién hanh vi d6. Y dinh 1a tién dé gin
nhAt ctia hanh vi va dudc du bdo bdi cac y&u td: thai
dd ddi v6i hanh vi; chuén cht quan va nhan thic
ki€ém sodthanh vi.

- Ly thuyét hanh vi nguoi tiéu dung: Theo
Philip Kotler, cdc yé&u t& ti€p thi (sin phim, gid
ca, dia di€m, xiic ti€n) cling vdi nhitng y&u td bén
ngoai (kinh t&€, cong nghé, chinh tri, viin héa) tic
dong va di vao y thifc cia ngudi tiéu dung két hop
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v6i cdc dic diém clia ngudi tiéu ding (vin hda, xa
hdi, cdc dic tinh ¢4 nhan, tim 1y) sé tic dong dén
qud trinh quy&t dinh mua clia ngudi tiéu diing.

3. M6 hinh nghién citu

Trén cd s 1y ludn da trinh bay, nhém nghién
citu st dung 1y thuy&t TPB va ly thuy&t hanh vi
ngudi tiéu ding d€ gidi thich hanh vi tiéu dung
bén vitng trong nganh thdi trang cla gidi tré trén
dia ban thanh pho Ha Noi.

Theo nghién ctu ciia Canan Saricam va Nazan
Okur (2019), k&t qua cho thdy kién thic clia ngudi
tiéu dung vé cdc vAn dé moi trudng dudc phat
hién c6 tic dong ding ké d&€n y dinh mua sin
phdm TTBV. Hay & nhiéu nghién citu khac nhu:
Nghién cttu ctia Hoang Trong Hung, Huynh Thi
Thu Quyén, Huynh Thi Nhi, (2018); Tran Thi Td
Uyén va cdng su (2021), ciing khﬁng dinh bié€n
doc 1ap mdi quan tAim dén modi trudng tic dong
duong t6i hanh vi tiéu diing cdc sdn phim xanh
hay bén vitng. Do d6, gid thuyé&t sau dugc dé xuat:

HI: M6i quan tdém dén méi truong cé dnh
huéng dén hanh vi tiéu ding bén viing cdc sdn
phdm thoi trang.

Téc dong cia y&u to thdi do ngudi tiéu ding
ciing dugc ddnh gid cao trong nghién cdu cia
Canan Saricam va Nazan Okur (2019) d&€n y dinh
mua bi 4nh huéng nhiéu hon tir thdi d§ d6i véi cdc
san pham TTBV. Nghién cttu ctia Hye Jung Jung,
Yun Jung Choi, Kyung Wha Oh (2020) ciing
chitng minh diéu nay. Vi vay, gia thuyét dugc dit
ra trong nghién cttu dé la:

H2: Thdi dj nguoi tiéu diung cé dnh hudng dén
hanh vi tiéu diing bén vitng cdc sdan phdm thoi trang.

Theo két qud nghién ctu ctia Md Mehedi
Hasan, Liling Cai, Xiaofen Ji, Francisca Margarita
Ocran (2022) cho thdy diéu kién kinh t& (B =
0,362) c6 tdc dong 16n nhat d&€n hanh vi tiéu ding
thoi trang xanh. Vi vay, nhém nghién ciiu xem xét
y&u t6 dicu kién tai chinh ddi véi hanh vi tiéu
dung TTBV. Gid thuyétla:

H3: Diéu ki¢n tai chinh ciia nguoi tiéu diing cé
dnh hudng dén hanh vi tiéu diing bén vitng cdc sdn
phdm thoi trang.
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Trong nghién ctu cua Hoang Trong Hung,
Huynh Thi Thu Quyén, Huynh Thi Nhi (2018),
y&u t& chuin chd quan ciing dugc chitng minh 1a
mot bi€n doc 1ap 4nh hudng dén hanh vi mua
trong k&t qua nghién cdu clia Hyo Jung Chang &
Kittichai (Tu) Watchravesringkan, (2018). Ngoai
ra, nghién cttu ctia Canan Saricam va Nazan Okur
(2019) hay cia Amelia Alysha Augustine va cong
su (2019) ciing chi ra ring y€u td chuin chd quan
tdc dong nhiéu dé&n hanh vi tiéu diing sin phim
thdi trang bén vitng. Do d6, gid thi€t ma nhém
nghién ctru dé xud'tla:

H4: Su tdc dong tir bén ngoai cé dnh hudng
dén hanh vi tiéu ding bén vitng cdc sdan phdm
thoi trang.

Y&u t6 san phdm dic biét 1a bi€n “sdn phdm
xanh thong dung & dia phudng” trong nghién ciu
clia TrAn Anh Tudn, Nguyén Thi Tuyé&t Mai
(2017) chi ra ring né c¢6 4nh huéng d&€n hanh vi
mua sim xanh ctia ngudi tiéu dung. Bén canh d6,
y&u t& san phdm thdi trang hdp xu huéng hay tinh
xdc thuc clia sdn phdm trong nghién citu ctia Md
Mehedi Hasan, Liling Cai, Xiaofen Ji, Francisca
Margarita Ocran (2022) déu dudc chap nhan hay
c6 4nh hudng dén hanh vi tiéu diing quin 4o hitu
cd. Nhu viy, nhém nghién cifu s& ki€m tra y&u t&
nay trong trudng hgp cla thdi trang bén vitng. Gia
thuyé&t duara la:

H5: Sin phdm thoi trang c6 dnh hudng
dén hanh vi tiéu ding bén vitng cdc sdan phdm
thoi trang.

Nghién ctu ctia Shruti P Maheshwari (2014)
dé cap dén van dé ti€p thi xanh c¢6 dnh hudng dén
hanh vi tiéu ding sin phdm xanh. Do d6, nhém
nghién cttu nhin thay ti€p thi xanh ciing c6 thé
4nh hudng d&€n hanh vi tiéu ding thdi trang bén
vitng nén da xay dung gid thuyét:

H6: Marketing xanh c6 dnh hudng dén hanh vi
tieu ditng bén vitng cdc sdn phdm thoi trang.

4. K&t qua nghién cifu

Sau thdi gian hon 2 thang phat phi€u diéu tra
(tr ngay 15/11/2022 d&n ngay 31/1/2023), nhém
nghién citu thu vé 330 phan hoi, sau khi ti€n hanh
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sang loc cdc phi€u thi€u thdng tin va khong hgp
1&, 305 phi€u hgp 1& va trd thanh ngudn dit liéu so
cAp dua vao phan tich.

4.1. Két qud kiém dinh dj tin cdy ciia thang do
Cronbach’s Alpha va phén tich nhén t6 kham
phd EFA

K&t qui kiém dinh d tin ciy thang do: Thang
do cdc y€u t6 4nh hudng dén Hanh vi tiéu dung
bén vitng trong nganh Thai trang cla gidi tré trén
dia ban Ha Ndi, v6i hé s6 Cronbach’s Alpha tf;ng
céc thang do thanh phian déu 16n hon 0.6 cho thay
thang do dugc st dung t6t (Nunally & Burnstein,
1994). C4c hé s6 tuong quan bién - tdng déu 16n
hon 0.3 dugc git lai (Nguyén Dinh Tho va
Nguyé&n Thi Mai Trang, 2007). C4c bi€n quan sit
c6 y nghia tir phan tich Cronbach’s Alpha dugc
ti€p tuc dua vao phan tich nhan t6 kham ph4 EFA.
K&t qua phan tich EFA cho thdy hé s6 KMO clia
céc bi€n déu thda diéu kién 0.5 < KMO < 1 véi
mifc y nghia Sig 12 0.000 trong kiém dinh Barletts
(Bing 1). Do d6, md hinh nghién cttu cdc yé&u td
4nh hudng d&€n hanh vi tiéu diing bén vitng trong
nganh Thdi trang cla gidi tré trén dia ban Ha Noi
dugc hinh thanh nhu ky vong ban diu ctia nhém
tac gia.

4.2. Két quad phén tich hoi quy tuyén tinh bi

K&t qua hdi quy va cic phép kiém tra van dé da

cdng tuyén dugc trinh bay trong Bdng 2. Thong ké
F = 52,752 véi gid tri sig = 0.000 < 0.05, ching t4
ring md hinh hdi quy tuyén tinh xay dung la phu
hop v6i bd dit liéu thu thap dugc, tit ci cdc bién dua
vao déu c6 ¥ nghia vé mit thong ké. K&t qui phan
tich da cong tuyé&n cho két qua VIF déu nhd hon 2
chitng td khong xdy ra hién tugng da cong tuyén
trong mo6 hinh hdi quy. Gi4 tri R binh phuong hiéu
chinh 12 0.505 cho thiy 6 bi€n doc 1ap dua vao chay
hdi quy 4nh hudng 50,5% su thay d6i clia bién phu
thudc, con lai 49,5% 1a do cic bién ngoai md hinh
va sai s6 ngiu nhién. Hé s6 kiém dinh Durbin -
Waston biing 2.003 nim trong khodng 1.5 va 2.5
nén md hinh khong xdy ra hién tugng tudng quan
bac nhat. Hé s6 hdi quy clia cd 6 bi€n doc 1ap déu
mang diu duong, chiing td c4 6 bién doc 1ap déu tac
dong thuin chiéu d&n hanh vi tiéu dung bén vitng
trong nganh thdi trang.

Mo hinh héi quy chudn héa la:

Hanbh vi tiéu dung

=0.219TD + 0.203 GMKT + 0.184 MQT
+0.157 STD + 0.132 DKTC + 0.129 SP

Duya trén k&t qua nghién cttu, Y€u t6 “Thdi do
ngudi tieu diing” c6 tdc dong manh mé nhi't dén
hanh vi tiéu diing bén vitng trong nganh thdi trang
(B chudn héa = 0.219). Y&u td c6 tic ddong manh
thtt hai 12 y&u t8 “Marketing xanh” (véi gid tri B

Bdng 1. Két qud ki€m dinh Cronbach’s Alpha va phén tich nhén té EFA

Cronbach’s Ph.uo’ng S Héso Hé fc‘)’ til

Alpha sai trich KMO nhan t6
M&i quan tam dén mai truong 0.746 62.506 1.164 0.908 0.650-0.764
Thai do ngudi tiéu dung 0.875 0.706-0.762
Diéu kién tai chinh 0.780 0.723-0.823
Su tac dong tu bén ngoai 0.842 0.504-0.742
San pham théi trang 0.810 0.532-0.693
Marketing xanh 0.876 0.680-0.725
Hanh vi tiéu dung 0.751 50.169 2.508 0.744 0.681-0.726

Nguén: Két qud phan tich sé'liéu trén SPSS 20.0
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BAng 2. K&t qud héi quy

Hé s6 chua Hé s6 Phan tich
chuan héa chuén héa Mdcy da cong tuyén
M hinh Kiémdpnh | = nghfa ==~
N o T-student théng Dochap | Hésbéphong
Héso | Saiso . e e o .
B chudn Beta ké (Sig.) | nhancua | daiphuong
bién sai (VIF)
Bién phu thudc .700 197 3.550 .000
Mai quan tam dén moi truong 163 .043 184 3.758 .000 681 1.469
Thai do nguoi tiéu dung .168 .044 219 3.839 .000 502 1.994
Diéu kién tai chinh .106 .042 132 2.499 013 584 1.714
Su tac dong tu bén ngoai AN .029 157 3.813 .000 964 1.037
San pham thai trang 102 .043 129 2.366 .019 548 1.824
Marketing xanh 156 .043 203 3.622 .000 519 1.929
R=0.718% R2=0.515; R2hiéu chinh=0.505; Hé s& Durbin - Waston=2.003; F=52.752; Sig.=0.000

chuén héa = 0.203). Ti€p dén 1a y&u t& “M&i quan
tam dén moi trudng” (B chuin héa = 0.184) tic
dong manh thit ba d&€n hanh vi tiéu dung bén vitng
trong nganh thdi trang. Ngoai ra, “Su tdc dong tur
bén ngoai” (v6i B chuin héa = 0.157) va yéu to
“Piéu kién tai chinh” (8 chudn héa = 0.132). Cudi
cung 1a y&u t& “San phdm thdi trang” véi gid tri B
chuén héa = 0.129 ¢6 tic dong y&u nha't d&€n hanh
vi tiéu ding bén vitng trong nganh thdi trang.

5. Khuy&n nghi giai phap

Trén co s& nghién citu, nhém tdc gid khuyén
nghi mot s gidi phdp cho co quan nha nudc dé
thic ddy hanh vi tiéu ding bén vitng clia ngudi
tiéu dung néi chung va gidi tré ndéi riéng. Thu
nhdt, Nha nuc can ddy manh cong tic truyén
thong, tuyén truyén nhim ning cao nhin thic,
hi€u bi€t t6i hanh vi tiéu dung thdi trang bén
vitng. Noi dung tuyén truyén, c6 thé dua ra nhitng
cAu chuyén truyén tii cdm xiic, khoi day nhu ciu
va mong mudn tiéu ding bén vitng clia ngudi tiéu
diing. Bén canh ndi dung hay can phdi bi€t ciach
da dang kénh truyén thong: sich bdo, t5 roi, cic
hoi thdo, hoi nghi dé phd bi€n siu rong vé théi
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Nguén: Két qud phan tich s& liéu trén SPSS 20.0

quen tiéu dung thdi trang bén vitng. Hon hét, Nha
nudc can dau tu hon vao cong tic ddo tao, gido
duc bing cich xay dung cdc chuong trinh gidng
day lién quan dé€n moi trudng, cong nghé tdi tao,
tiéu ding xanh, tiéu dung bén vitng,... Thit hai,
can quan tAm hd tr¢ doanh nghiép trong viéc xay
dung thuong hiéu thdi trang huéng dén tinh bén
vitng. P& 1am dugc diéu nay, Nha nudc nén: ban
hanh cdc quy dinh, chinh sach hd trg tai chinh cho
doanh nghiép trong viéc chuyén ddi day chuyén
san xudt; hd trg doanh nghiép dudc giao Ivu qudc
t&, hoc hdi kinh nghiém sin xuat thdi trang xanh
tif cdc doanh nghiép 16n trén thé gidi, gép phan
xay dung moi quan hé, md rong khdch hang.

D&i véi doanh nghiép (DN) trong nganh thdi
trang, nhém tic gid dé xuit mot sd gidi phap nhu
sau: Thit nhdt, DN can d?fy manh hoat dong sin

z

xut xanh theo huéng “xanh héa

”»

nganh dét may.
DN cin nhanh chéng dua ra cdc chién lugc trong
qué trinh chuyén ddi sin xuit xanh. Song cic
khodn dau tu cho mdy méc, cong nghé déu khong
hé nhd, vi vay doi héi phai dua ra 1 trinh 1d rang,
bai ban. Thit hai, ting cudng cong tic tuyén truyén,
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marketing xanh hu6ng d&n tiéu diing bén vitng. DN
c6 thé 8 chifc cac chuong trinh thiic ddy suy nghi va
hanh dong nhiéu hon cho méi trudng nhu: thu gom
dd thdi trang cii d€ tai ch€ hoic trao ting, tit dén
bat y tudng vdi khau hiéu Chon k¥ - Dung lau -
Mic xanh - S6ng bén dé lan téa nhan thic vé tiéu
diing bén vitng,... Thit ba, 3 m bio chit lugng di d6i
vdi gid ca ngudi tiéu ding bd ra vdi ciac sin phim
thdi trang bén vitng. Chat lugng sdn pham 12 y&u to&
quan trong quyét dinh dén hanh vi mua cla ngudi
tiéu ding. Néu nhu sdn phim thdi trang c6 chat
lugng khong ddp tng dugc ky vong cia ngudi tiéu
diing, thi€u di tinh bén vitng thi chic chin ring
ngudi tiéu dung s& sdn sang tir bd DN. Vi vay,
doanh nghiép cin chi trong vio khau mua nguyén
vat liéu, san xudt d€ tao ra nhitng sin phim thdi
trang bén vitng, thin thién véi mdi trudng.

Bén canh d6, ban than gidi tré ciing cAn nhin

TAILIEU THAM KHAO:

thic duge hanh vi ti€u dung ciia minh anh hudng
dé&n moi trudng tir, d6 diéu chinh hanh vi clia minh
sao cho phit hgp. Thit nhdt, gidi tré cin gidm thiéu
lang phi thdi trang. Gidm thiéu tiéu thu cdc sin
phdm thdi trang nhanh, thay vao dé st dung cic
loai quan 4o c6 tinh &ng dung cao, phit hgp véi
nhiéu hoan cdnh, mdi trudng khic nhau, dugc lam
bing chit liéu than thién vdi moi trudng, dé phan
hiiy hay tdi ch&. Thit hai, lan truyén thong diép
trong giGi tré vé cum tir tdi ch&. Chiing ta c6 thé
t4i ch& nhitng chi€c quin jeans, nhitng chi&c 4o cii
thanh cdc vat phdm c6 mdi, c6 ich, nhim gidm
lugng rdc thdi quan 40 d€n moi trudng. Bén canh
d6, chiing ta ciing c6 thé dem quan 4o di dén cic
ctra hang thu gom quin 4o cii, nhiim tdi ch€ lai va
tao ra san phim thdi trang mdi. T nhitng gidi
phdp trén sé€ tdc dong va hinh thanh nén théi quen
tiéu dung thdi trang bén vitng clia gidi tré
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ABSTRACT:

Vietnam is a potential textile and garment market. Howeve, it is necessary to consider the
negative impacts of textile and garment production on our health and overall environment.
Textile and garment production and unsustainable behaviors in purchasing and using clothes are
responsible for water, air and soil pollution in big cities like Hanoi in particular and Vietnam in
general. This study is to explore the factors affecting the sustainable behaviors of the youth in
Hanoi city in purchasing and using clothes. Based on the study’s findings, some implications are
made to promote the sustainable fashion consumption behaviors of the youth in Hanoi in
particular and Vietnamese youth in general. The study finds out that the factors of concern over
the environment, consumer attitudes, financial conditions, external influences, fashion products
and green marketing all positively affect the sustainable fashion consumption behaviors of the
youth. In which, the factor of consumer attitudes is the most influential factor.

Keywords: youth, consumer behavior, green marketing, sustainable fashion, sustainable
consumption.
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