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TOMTAT:

Nghién cifu céc yéu td tic dong d&€n y dinh st dung hé sinh thdi thanh todn dién ti Viettel
Money ctia ngudi dan tinh Quang Ngii, 1a nghién cttu diu tién k&t hgp hai md hinh hdi quy tuyén
tinh da bi€n va AHP (Analytical Hierarchy Pricess - phudng phap phan tich thi bic) @& ddnh gid cic
y&u t6 4nh hudng d&n y dinh lwa chon tiéu ding va phan loai tAim quan trong clia céc yé&u t6. Ddi

tugng khio st 12 ngudi trén dia ban tinh Quang Ngii va cdc chuyén gia tai TAp doan Viettel. K&t

qué nghién cdu da xédc dinh dugc 10 y€u t6 4nh hudng d&€n y dinh sit dung hé sinh thai thanh todn

dién tlr Viettel Money trén dia ban tinh Quing Ngii sip x&p theo thit tw gidm dian vé mic dd tic

dong theo AHP.

Tu khéa: ddnh gid, AHP, thanh todn dién t, Viettel Money, tinh Quing Ngéi, y dinh st dung.

1. Diit van dé

Trong thap ky vira qua, sy phat trién ctia thuong
mai dién tir dAn d&n sy bung nd clia cdc hinh thiic
thanh todn dién t& (Beyari, 2021). Thanh todn dién
tlt dugc dinh nghia 12 mot nén ting dudc dung dé
thanh todn hang h6a/dich vu thdong qua internet, la
su chuyén tién tir tai khodn nay sang tai khoan
khac. (Wulantika & Zein, 2020).

DPén nay, chua c6 nghién cifu thyc nghiém nao
vé y dinh stt dung hé sinh thdi Viettel Money tai
tinh Quéng Ngii. Do d6, nghién cttu nay nhdm gidp
cho c4c nha quan tri nim bit dugc ¥ dinh clia khich
hang va tir y dinh din dén hanh vi st dung Viettel

180 $6 5 - Thang 3/2023

Money la thyc sy cAn thiét. Tir d6, nghién citu dua
ra cdc dé xuit nhiim ning cao kha ning st dung hé
sinh thi Viettel Money, gép phin niang cao kha
ndng thu hit ngudi dling cia cdc cong ty cong nghé,
tai chinh trong b&i cdnh thi trudng vi dién tir bung
nd nhu hién nay.

2. Co's6 Iy thuyét

Ly thuyé&t vé hanh dong hdp 1y (TRA) (Hale et
al., 2002) nhim gidi thich m&i quan hé gitta th4i
d6 va hanh vi trong hanh déng cia con ngudi.
bugc phit trién bdi (Ajzen & Fishbein, 1975).
Theo TRA, phan 16n hanh vi ¢6 thé dugc du doan
bdi thdi dd clia cd nhan ddi véi viéc thuc hién
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hanh vi dugc dé cip, thong qua tic dong can thiép
ctia y dinh hanh vi (Ajzen & Fishbein, 1975).
Theo TRA (Hale et al., 2002), thdi dd 1a mot trong
nhitng y&u t6 quy€t dinh chinh cta y dinh hanh vi
va dé cap dé&n cdch moi ngudi cdm thiy d6i véi
mot hanh vi cu thé. Y dinh hanh vi 12 mot chic
ning ctia ca thdi dd va chuidn myc chi quan doi
v6i hanh vi d6 (Tarkiainen & Sundqvist, 2005).

Ajzen, (1985) dé xuat ly thuy&t hanh vi ¢6 k&
hoach (TPB) v6i muc ti€u rd rang 1a md rong pham
vi giai thich cia TRA. Theo ly thuyé&t hanh vi clia
Ajzen, (1991) cho ring y dinh thuc hién hanh vi s&
chiu &nh huéng tir 3 y&u t& nhu thdi dd v6i hanh vi,
chuén chi quan va nhan thic vé ki€ém sodt hanh vi.
Li thuy€t cho thiy tAm quan trong ctia thdi do doi
v6i hanh vi, chuén chi quan va ki€m sodt nhan thitc
hanh vi dan dén sy hinh thanh ctia mot y dinh hanh
vi TAM dudc st dung dé gidi thich va du dodn vé
su chdp nhan va st dung mot cdng nghé (Davis,
1989a). TAM dudc thit nghiém va chip nhan mot
cach rong rii trong cdc nghién cttu vé linh vuc cong
nghé thong tin, ddy dudc coi 1a md hinh c6 gia tri
tién dodn t6t (Tarhini et al., 2015). Trong d6, y dinh
st dung c6 tuong quan ddng ké t6i viéc st dung, khi
c6 y dinh 12 y&u t6 quan trong dén viéc st dung,
con céic yé&u t6 khac 4nh hudng dén viéc st dung
mot cdch gidn ti€p thong qua dy dinh sit dung
(Davis, 1989b).

3. Cac giai doan va phuong phap nghién citu

Giai doan 1: Sang loc lai cdc bi€n dua vio md

Hinh 1: Mé hinh nghién cdu

hinh nghién citu, thi€t 1ap bdng ciu héi. St dung
phuong phédp thu thap dit lieu d€ k& thira va chon
chli d& nghién cttu. Thuc hién khdo st bing bing
cAu hdi. Thang do chinh thitc gdm 30 bi€n quan sit
v6i 10 nhan t6. X 1y s6 liéu bing phAn mém SPSS
20.0. St dung hé s6 Cronbach’s Alpha d& kiém
dinh mttc do chit ché ma cdc muc hoi trong thang
do tudng quan v6i nhau va ki€m tra mdi tuong quan
clia cic y&u td d6i véi y dinh d€ loai bé cic yé&u to
khong phu hgp.

Giai doan 2: Khéo sit y ki€n chuyén gia dé sip
x&p thit ty vu tién clia cic y&u to da dugc khing
dinh & giai doan 1. Xay dung ma trin AHP va tinh
toan trong s8, sau d6 phan tich tdng hop, thdng ké
s0 liéu, st dung phuong phap dién dich - quy nap dé
ké&tluan va dua ra hAm y quan tri.

3.2. M6 hinh nghién citu (Hinh 1)

4. K&t qua nghién ciiu

Sau khi thuc hién khdo sdt, nghién citu thu thap
dugc 200 quan sdt. Trong do, tic gid da sang loc
dugc 167 quan sat hgp 1é dugce tra 16i qua Google
bi€u miu truc tuy&én. C6 33 quan sit dudc loai bd
ra khdi k&t qua thu thap, nhim lam sach dit liéu va
ti€n hanh ma héa dir liéu cho cdc yé&u t6 nhin
khiu hoc.

4.1. Kiém dinh do tin cdy thang do véi hé so
Cronbach’s Alpha

Sau khi ki€ém dinh Cronbach’s Alpha, tit ca cic
bi€n trong md hinh déu c¢6 hé s& 16n hon 0,6 va céc
bi€n quan sit c6 hé s6 tuong quan bié€n tdng 16n hon
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0,3. Nhu vay, c6 tat ca 30 bi€n quan sit dudc chip
nhin bao gdm 10 nhan t& doc 14p va 1 nhin & phu
thudc diéu thda man yéu cau khi thuc hién kiém
dinh do tin cay, dir liéu thu thap dugc c6 dd chinh
xdc, do tin cay cao. Do d6, thang do phi hgp dé
thurc hién budc phan tich ti€p theo. (Bang 1)

4.2. Két qud phan tich tuong quan

- Bién doc lap
KMO = 0,830 > 0,05 nén phan tich nhian to 1a
pht hgp

Sig. (Bartletts Test) = 0.000 (sig. < 0.05) chiing
té cdc bi€n quan sit c6 tuong quan v4i nhau trong
tdng thé.

- Bién phu thudc

KMO = 0,769 > 0,05 nén phan tich nhan to 1a
phu hop

Sig. (Bartletts Test) = 0.000 (sig. < 0.05) chitng
té cac bi€n quan st c6 twong quan vdi nhau trong
tong thé.

K&t qud phan tich twong quan Pearson &
Bdng 2 cho thdy: 10 nhan t& doc lap H, R, T, L, S,
N,C,M, V, F, Y trong md hinh c6 moi tuong quan
tuy€n tinh chit ché v6i nhan t6 Y & mifc ¥ nghia
1% (Tuong duong véi do tin cay 1a 99%). Moi
quan hé giita cdc y€u t& doc lap ciing chit ché
vdinhau.

Ngoai ra, k€t qud phan tich ciing cho thiy bi€n

BAng 1. K&t qud phén tich hé sé Cronbach’s Alpha

= ioiatitan Ky higu ii:fgt Cronb:Sh?:’Alpha b:-él’?\ fgnt: ?':ﬁmgl::;’t
Nhéan thc hiu ich H 3 0,856 0,693
Nhén thiic rdi ro R 3 0,850 0,663
Thai do T 3 0,892 0,731
Diéu kién thuan loi L 3 0,618 0,339
Tinh d€'stidung S 3 0,767 0,484
Niém tin N 3 0,854 0,701
Cam nhan vé chi phi C 3 0,788 0,585
Nhan thiic vé thuong hiéu M 3 0,805 0,578
Su da dang cac dich vu V 3 0,900 0,720
Tinhlinh hoat F 3 0,894 0,709
Y dinh stidung Y 3 0,938 0,861

Nguén: Nhém tdc gid thuc hién

Bdng 2. K&t qud phén tich tuong quan

KMO and Bartlett's Test KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 830 Kaiser-Meyer-Olkin Measure 769
of Sampling Adequacy. ' of Sampling Adequacy. '
Bartlett's Approx. Chi-Square 4885.607 Bartlett's Approx. Chi-Square 436.995
Test of df 435 Test of df 3
Sphericity Sig. 000 Sphericity Sig. 000
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Nhin thiic vé thuong hiéu (M) cé tuong quan
manh nhit v6i bi€n phu thudc (Y) véi hé s
Pearson = 0,803 sau d6 1a bi€n Thdi dd (T) véi hé
s6 Pearson = 0,768 va cudi cling tudng quan yéu
nhi't 12 bi€n Cadm nhan vé chi phi (C) v6i hé sd
Pearson = - 0,232. K&t qud cho thay tit ca cdc gid

tri sig tuong quan Pearson giita cdc bi€n doc 1ap
véi bi€n phu thudc déu nhé hon 0.05. Nhu vy,
cdc bi€n doc 1ap déu c6 tuong quan tuyén tinh véi
bi&n phu thudc.

4.3. Két qud khdo sdt chuyén gia sdp xép thit tw
uu tién ctia cdc yéu to'(Bing 3)

BAng 3. K&t qud khdo sat chuyén gia sdp xé&p thi tu uu tién cla céc y&u to

. Thiitu cac Thi tu cac . Thitu cac Thitu cac
Yéu to' T hu”tu .. | biéntrong mét yéutova Yéu té 'Thu”tu .. | biéntrong mét yéutova
cacyeuto yéuts céc bign cacysuto yéuts céc bign

N | 0,1339(3) 0,1339 (8) L) | 0,0787(7) 0,0787 (4)
N1 0,3918 (1) 0,3918(31) L1 0,4778 (1) 0,4778(39)
N2 0,2811(3) 0,2811 (21) L2 0,3591(2) 0,3591 (22)
N3 0,3270(2) 0,3270 (26) L3 0,1630 (3) 0,1630 (10)
R | 0,1339(2) 0,1339 (13) C | 0,0440(9) 0,040 (2)
R1 0,5420 (1) 0,5420 (38) (o] 0,5437 (1) 0,5437 (40)
R2 0,2706 (2) 0,2706 (20) c2 0,3008 (2) 0,3008 (23)
R3 0,1872(3) 0,1872(17) C3 0,1554 (3) 0,1554 (11)
H | 0,1679(1) 0,1679 (14) M | 0,0274 (10) 0,0274 (1)
H1 0,4954 (1) 0,4954 (36) M1 0,4805 (1) 0,4805 (34)
H2 0,3199 (2) 0,3199 (24) M2 0,3608 (2) 0,3608 (29)
H3 0,1845 (3) 0,1845 (16) M3 0,1585 (3) 0,1585 (12)
S | 0,1161(5) 0,161 (6) V| 0,1240(4) 0,1240 (7)
S1 0,4951 (1) 0,4951 (35) V1 0,4452 (1) 0,4452 (33)
S2 0,3359 (2) 0,3359 (27) V2 0,3524 (2) 0,3524 (28)
s3 0,1689 (3) 0,1689 (15) V3 0,2023 (3) 0,2023 (19)
T 0,0882 (6) 0,0882 (5) F 0,0590 (8) 0,0590 (3)
T1 0,5334 (1) 0,5334 (37) F1 0,3863 (2) 0,3863 (30)
T2 0,3210(2) 0,3210 (25) F2 0,4145 (1) 0,4145(32)
T3 0,1454 (3) 0,1454 (9) F3 0,1991 (3) 0,1991 (18)

Nguén: Nhém tdc gid thuc hién
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5.Ham § quan tri va két luan

5.1. Hamy quan tri

Cin ctt k&t qui khdo sdt va thim do y ki€n
chuyén gia, d€ 1am ting y dinh sit dung hé sinh thai
thanh todn dién tir Viettel Money cla ngudi din
trén dia ban tinh Quang Ngii, Viettel cin thyc hién
tip trung vao cac giai phap sau:

Viettel cin quan tim dé&n nhitng ng dung vé
cong nghé va mong mudn nhitng cong nghé nay
mang dén sy an toan bdo mat cho khiach hang.
Phan 16n khdch hang lo ling vé ti€t 16 nhitng
thong tin giao dich tai chinh, vin chua c6 niém tin
chin chin vé tinh trung thuc ddi vdi Viettel
Money dudc thé hién qua két qua nghién cttu véi
hé s6 Mean 0.1340. Vi vay, dé khuyé&n khich
khach hang giao dich thong qua Viettel Money,
Viettel can dua ra nhitng cam k&t manh mé& hon
nita. Poi ngil nhan vién tw van dich vu cho khich
hang phai tin tinh, r6 rang va ludn thé hién tinh
an toan trong giao dich. P6i v6i nhan t6 nhan thic
rli ro khdach hang tin tudng vao dich vu nay kha
thaAp. Khdach hang da va dang st dung dich vu
Viettel Money rit quan tAim dén viéc bdo mat
thong tin c4 nhin, 15i hé thong va vin dé bi ké
x4Au tin cong. Viettel cAn ning cao hon nifa tinh
niing bdo mat thong tin khach hang, ning cAp hé
théng quan tri dit liéu d€ tao niém tin cho khich

TAILIEU THAM KHAO:

hang st dung dich vu dé khdch hang ngdy cang
yén tAm, tin tudng nhiéu hon nira.

5.2. Két lugn

Nghién cttu ndy da tAp trung tim ra céc yé&u to
tdc dong dén ¥ dinh sit dung hé sinh thai thanh todn
dién t Viettel Money cta ngudi dan tinh Quing
Ngii. La nghién cttu diu tién k&t hgp 2 mo hinh hdi
quy tuyén tinh da bi€n va md hinh phan tich thi bac
(AHP) dé d4nh gi4 céc y&u t6 4nh hudng d&n y dinh
lra chon tiéu diing va phan loai tAm quan trong clia
cdc y&u t6. Tdng hop sd liéu bing cong cu SPSS
20,0, x{r 1y s6 liéu biing phuong tién théng ké, tir d6
c6 thé xdc dinh duge 10 y&u & anh hudng dén y
dinh st dung hé sinh thdi thanh todn dién t& Viettel
Money trén dia ban tinh Quang Ngii sip x&p theo
thit ty gidm din vé mic do tic dong theo AHP: (1)
Nhan thic hitu ich (tdc dong cting chiéu), (2) Nhian
thitc riii ro (tdc dong ngudc chiéu), (3) Niém tin (tdc
dong cling chiéu), (4) Sy da dang cic dich vu (tic
dong cuing chiéu), (5) Tinh dé s dung (tic dong
cling chiéu), (6) Th4i do (tdc dong ciing chiéu), (7)
Diéu kién thuin 1¢i (tdc dong cuing chiéu), (8) Tinh
linh hoat (tdc dong cling chiéu), (9) CAm nhan vé
chi phi (tic dong ngugc chidu), (10) Nhan thifc vé
thuong hiéu (tdc dong ciing chiéu). Pay l1a cd s§ dé
céc nha quan tri Viettel luu y khi xay dung chién
lugc khdch hang m
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ABSTRACT:

This study finds out the factors affecting the intention of individuals living in Quang Ngai
province to use the Viettel Money’s electronic payment eco-system. This is the first study
combining models of multivariable linear regression analysis and Analytical Hierarchy Pricess
analysis to explore the factors affecting the intention of individuals to use electronic payment.
The study surveys people living in Quang Ngai province and experts working directly for Viettel
Group. The study finds out that there are ten factors affecting the intention of individuals in
Quang Ngai province to use Viettel Money’s electronic payment services. These factors are
listed in descending order of impact level accroding to Analytical Hierarchy Pricess analysis.

Keywords: evaluation, AHP, electronic payment, Viettel Money, Quang Ngai province,
intention to use.
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