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TOM TAT:

Bai nghién cttu x4c dinh c4dc nhan td8 tdc dong d&n sy lwa chon phan mém k& todn (PMKT) tai
céc doanh nghiép - Trudng hop nghién citu tai TP. H6 Chi Minh. K&t qué cho thi'y ¢6 5 nhan t&
4nh hudng dé&n su lya chon PMKT, gdbm: yéu ciu clia ngudi st dung, nha cung cdp PMKT, tinh
ning phan mém, chi phi sit dung PMKT, dnh hudng cda xa hdi. Tir d6, bai nghién citu dé xuat
mdt s6 ki€n nghi gitp cho cdc nha quén tri vé sy quan trong clia viéc lua chon PMKT tai doanh

nghiép (DN).

T khéa: phan mém k€ todn, hiéu qua hoat dong doanh nghiép, TP. H6 Chi Minh, k& todn.

1. Diit van dé

Trong bdi cinh kinh t& hién nay, viéc van dung
cong nghé thong tin (CNTT) vao cdc DN da md ra
co hoi cho Viét Nam gia nhap qudc t€ v6i moi
trudng sdn xuat - kinh doanh canh tranh gay git,
cdc DN nhan thdy nhitng uu diém cta viéc tng
dung CNTT gitip ting hiéu suat hoat dong. Tuy
nhién, hién van con mdt s6 DN st dung c4ch xtt 1y
dit liéu thl cong, 1am ton kh4 nhiéu thdi gian va
nhén lyc. Do viy, thach thifc dit ra 1a DN cin phéi
nhay bén thay d8i cho phii hgp nhit. Nhiim gitip
cdc DN § TP. H6 Chi Minh néi riéng va c4 nudc ni
chung tim dugc chd ditng trong canh tranh toan cau,
van dé 1a phai huéng d&n viéc 4p dung CNTT
nhim nang stc canh tranh ctia cdc DN nay.

Viéc lva chon st dung PMKT thich hgp s€ gitp
cong tac tng dung PMKT tai don vi thda man dugc
nhu cAu hd trg thong tin kip thdi cho nha quan tri ra
cic quyét dinh quan trong, nhim gia ting hiéu qua
hoat dong.
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Pé dip tng nhu cau khich hang, nhiéu nha
cung cap trén thi trudng di cho ra mit cic san phadm
PMKT dép ting cong tic k& toan. Chinh vi vay, dé
lya chon mot PMKT ddp tng nhu cau, khié€n ngudi
st dung phin mém hai 1ong khong phai 1a mot
quyé&t dinh khong dé dang, dic biét 1a d6i véi DN
¢6 quy mé nhd.

Do viy, bai viét nghién citu “Cac nhan t6 tdc
dong dé&n sy lya chon phan mém k& todn tai cac DN
- trudng hogp nghién citu tai TP. H6 Chi Minh”
nhim gitip cac DN & dia ban TP. H5 Chi Minh c6
thé Iva chon PMKT thich hgp, ddng thdi cdc nha
cung cip PMKT c6 thé tao ra cic PM hitu dung
hon, d4p ting nhu cAu clia ngudi sit dung.

2. M6 hinh va phuong phap nghién ciu

2.1. M6 hinh nghién ciiu dé xudt

Qua ly thuyé&t nén va mot sd nghién ciu lién
quan, nhém tdc gid dé xuit md hinh nghién cifu nhu
Hinh 1.

Céc gia thuy€t nghién ctu:
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Hinh 1: M6 hinh nghién ciiu dé xuét

( Yéu cdu clia ngudi st dung )—
j_ Su lua

( Tinh nang clia phan mém j— chon

)_
j_

Gia thuy€t H1: Yéu ciu clia ngudi sit dung c6
tdc dong cling chiéu dén sy Ira chon PMKT.

Gi4 thuyé&t H2: Tinh ning cia PMKT c6 tdc
dong cing chiéu dén sy Iva chon PMKT.

Gié thuy€t H3: NCC PMKT c6 tdc dong cling
chiéu dé&n viéc chon PMKT.

Gié thuy€&t H4: Chi phi sit dung PMKT c6 tdc
dong cting chiéu dén sy lya chon PMKT.

Gid thuy&t H5: Anh hudng ctia xa hdi c6 tic
dong cuing chiéu dén sy Iwa chon PMKT.

2.2. Phuong phdp nghién citu

- Bu6cl: Thu thap va tim hiéu tai liéu nghién
cifu trong va ngoai nudc c6 lién quan d&n dé tai.

- Bu6c 2: Xay dung md hinh va cdc gid thuyét
nghién cttu.

- Budc 3: Ti€n hanh nghién citu dinh tinh - tham
vén ¥ ki€n chuyén gia, thdng qua 3 giai doan: 1) dinh
hinh bang hdi va thang do chinh thitc, 2) phat khdo
sat dén cac DN dé thu thap dit lieu, 3) xt ly dit liéu
thong qua thong ké mo t4 so lieu, phan tich EFA,
phan tich Cronbach’s Alpha va phan tich hdi quy.

- Budc 4: Thuc hién nghién ctu dinh lugng, thu
thap cac thong tin va dit liéu dudi dang s6 hoc, s6
liéu c6 tinh chit thdng ké vé ddi tugng nghién cttu
nhiim phuc vu muc dich th6ng k&, phan tich.

- Budc 5: K&t qua.

3.Két qua

3.1. Thong ké mé td

Nghién cttu phdt ra 150 phi€u khdo sdt va thu
vé 138 phi€u ddp ting cdc yéu cau dé ra. K&t qua
nhu sau:

V& gi6i tinh, nit gidi chi€m s& lugng 16n hon
nam gi6i véi 96 ngudi (chi€ém ty 1& 69,6%), nam
gi6i c6 42 ngudi (chi€m 30,4%).

V& d6 tudi, nhiéu nhat trong do tudi tir 26-35 véi

( Nha cung cép PMKT

( Chi phi st dung PMKT

( Anh hudng clia xa hoi

57 ngudi (chi€m 41,3%), ti€p dén 1a trong do tudi tir
36-45 vdi 39 ngudi (chi€m 28,3%), tir 18-25 tudi véi
35 ngudi (chi€m 25,4%), cudi cling 1a trén 45 tudi
¢6 7 ngudi (chi€m 5,1%).

Vé trinh dd hoc van, trinh do dai hoc c6 106
ngudi, nhiéu nhit trong s6 lugng khio sit (chi€ém
76,8%), 1a trinh dd cao ding v6i 19 ngudi (chi€m
13,8%), trinh do sau dai hoc 12 8 ngudi (chi€m
5,8%), cudi cuing la trinh dd trung cAp véi 7 ngudi
(chi€m 5,1%).

V& chifc vu, s& lugng nhan vién k& todn 13 16n
nhit véi 96 ngudi (chi€m 69,6%), k€ todn trudng
v6i 19 ngudi (chi€m 13,8%), thit ba 1a phé gidm doc
v6i 12 ngudi (chi€m 8,7%) va cudi 1a vi tri gidm doc
v6i 11 ngudi (chi€m 8%).

V& loai hinh cdng ty, phan 16n cdc DN & khu vurc
TP. H6 Chi Minh 12 loai hinh cong ty TNHH véi 78
cong ty (chi€m 56,5%), cong ty c& phin c6 41 cong
ty (chi€m 29,7%), DN twnhan c6 17 cong ty (chi€ém
12,3%) va cudi 1a loai hinh khdc véi 2 cong ty
(chi€m 1,4%).

V& quy md ngudn von, cdc cong ty & TP. HO Chi
Minh ¢6 quy md dudi 10 ty ddng 13 nhiéu nhit véi
105 cong ty (chi€m 76,1%), tir 10-25 ty ddng c6 26
cong ty (chiém 18,8%), tir 25-50 ty ddng c6 5 cong
ty (chi€m 3,6%) va trén 50 ty dong c6 2 cong ty
(chi€m 1,4%).

V& san phdm PMKT, chii yéu cic DN déu st
dung phin mém mua ngoai véi 114 lya chon
(chi€m 82,6%) do tinh linh hoat théa man dudc nhu
cAu khi ding ctia DN, khic phuc nhitng han ché&
von ¢6, mang lai 1¢i ich va cdc tinh ning phi hop
v6i dic diém, quy mo clia titng loai hinh cong ty cu
thé. Bén canh d6, phAn mém thué viét va loai phan
mém khdc chi€m giff ty 1& 1an lugt 1a 15,2% (véi 21
Iwa chon) va 2,2% (v6i 3 Iya chon).

3.2. Kiém dinh va ddnh gid thang do
Cronbach’s Alpha

K&t qua kiém dinh cho thdy gi4 tri Cronbach’s
Alpha ciia tit cd cdc nhin t§ (yéu cau ngudi st
dung, nha cung cAp PMKT, tinh ning phin mém,
chi phi st dung PMKT, dnh hudng ctia xa hoi, sy
lva chon PMKT) lan lugt 1a: 0,831; 0,875; 0,893;
0,890; 0,897; 0,860 déu 16n hon 0.6; va hé s6 tuong
quan bién téng d&u 16n hon 0,3 nén thang do cho
cdc nhan t6 déu dat dugc dd tin cay.

Riéng thang do NCC2 clia nhan t6 “nha cung
cAp PMKT” ¢6 Cronbach's Alpha néu loai bién =
0,877 c6 hé s6 16n hon hé s8 tuong quan bién téng =
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0,875, tuy nhién chénh I€ch nay qua bé (0,002) nén
van giif lai trong mo hinh.

Thang do TNS cda nhin t& “Tinh ning phain
mém” c¢6 Cronbach's Alpha néu loai bi€n = 0,908
6 hé s tuong quan bién tdng = 0,893, tuy nhién hé
s6 tuong quan bién téng = 0,552 kha nhd so v6i hé
sO tuong quan bién téng = 0,893 va khd gan véi 0,3,
nén vén giit lai trong mo hinh.

Thang do LC2 clia nhan t6 “Su Iwa chon
PMKT?” ¢6 Cronbach's Alpha néu loai bi€n = 0,870
c6 hé s6 16n hon hé s§ tuong quan bi€n tdng =
0,860, tuy nhién chénh 1&ch nay bé (0,01) nén van
giif lai trong md hinh.

3.3. Phén tich nhén t6' khdm phd (EFA)

3.3.1. Phan tich nhan t6 kham phd EFA cho cdc
biéndoc lap

Bang 1 cho thiy hé s6 kiém dinh KMO 1a 0,720
(thda diéu kién 0,5 < KMO < 1). Biéu nay cho thiy
22 bién quan sat clia 5 bién ddc 1ap dudc duwa vio mod
hinh 1a phtt hgp va ¢6 ¥ nghia vdi s6 liéu khdo sat.

V6i kiém dinh Bartlett's Test ¢c6 hé sd Chi-
Square ~ 2.420,547 va mic y nghia Sig. = 0,000 <
0,05. Chitng té cac thong tin dit liéu dung trong
phan tich nhan t6 kham ph4d EFA 1a hoan toan phu
hdp, ddng thdi cdc bi€n c6 mdi tuong quan tuyén
tinh v6i nhau.

Phan tich Téng phuong sai trich clia cdc bién
doc 1ap cho két qui Eigenvalues = 1,842 > 1, nén
trich ra dugc 5 nhan t8 v6i tdng phuong sai trich =
74,582% (thda didu kién > 50%).

K&t qud ma trin nhan (& sau khi xoay cho thy
cdc bi€n quan sit cda tirng nhan t6 thé hién sy tip
trung rit 16 rang, vdi hé s6 tai nhan t& > 0,5, thé
hién mdc do quan trong ciing nhu sy chit ché cta
thang do ban diu. Sau khi xoay nhin t&, cic bién
quan sét theo tirng nhém bi&€n vin khong thay ddi
va dugc x€p chung vdi nhau. Nhu vy, cd 5 nhan to
nghién citu déu tic dong dén bién phu thudc “sy
lya chon PMKT” va khong lam thay d6i mo hinh
nghién citu ban dau, nén van giit nguyén tén nhian
t6 ban dau.

3.3.2. Phan tich nhan t6" kham phd EFA cho cdc
bién phu thudc

Bang 2 cho thiy hé s6 kiém dinh KMO 12 0,813
> 0,5 va hé s& Chi-Square ctia ki€ém dinh Bartlett
dat gia tri =~ 277,646 v6i mic y nghia Sig. = 0,000 <
0,05. K&t luan dit liéu nay hoan toan phii hgp dé
phan tich nhan t& khim pha EFA va c6 mdi tuong
quan giita cdc bi€n vdi nhau.
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Bdng 1. Ki€m dinh KMO va Bartletts clia cdc

bién déc lap
Kaiser-Meyer-Olkin Measure
i 0,720
of Sampling Adequacy.
Bartlett's Approx. Chi-Square 2.420,547
Test of df 231
Sphericity Sig. 0,000

Nguén: Tdc gid

BAng 2. Ki€ém dinh KMO va Bartletts clia céc
bién phu thuéc

Kaiser-Meyer-Olkin Measure 0.813
of Sampling Adequacy. '
Bartlett's Approx. Chi-Square 277,646
Test of df 6
Sphericity Sia. 0,000

Nguon: Tdc gid

Phan tich Téng phuong sai trich clia cic bién
phu thudc cho k&t qua: gid tri Eigenvalues = 2,866
> 1 thé hién su bién thién dudc gidi thich bdi titng
nhan t6 vdi tdng phuong sai trich 1a 71,640% (thda
diéu kien > 50%).

Miic d hdi tu v phan tin clia titng nhan t6 tr Ma
tran nhan t6 xoay ctia bién phu thudc cho thiy tat ca
céc bién quan sét tir LC1 d&n LC4 d&u c6 hé so tai >
0,5, gid tri twong tng tir 0,741 dé&n 0,906. Nhut vy,
bi€n phu thudc da dat gia tri hoi tu v6i 5 bién doc 1ap
theo nhu 1y thuy&t va nghién ctu ban dau.

K&t luan: thang do va mo hinh ban diu khong
can hiéu chinh.

3.4. Phan tich hoi quy

- Phén tich tuong quan: K&t qua cho thiy 5 bién
doclap YC,NCC, TN, CP, AH c¢6 méi lién quan chit
ch& v6i bién LC trong mo hinh véi mic y nghia 1%.
K&t qua trong mdi tuong quan vdi titng bi€n doc 1ap
cho thdy mifc y nghia Sig. < 0,05. Hé s6 tuong quan
Vi cac bién doc 1ap 1an lugt 13 0,349, 0,137, 0,407,
0,239, 0,346 va c6 mic do tuong quan khong khac
biét dang ké giita cdc bi€n v6i nhau. Do vay, tat ca
cac bién doc 1ap déu c6 thé dua vio md hinh hodi quy
nhiim gidi thich cho viéc chon phin mém tai cic
cong ty § khu vic TP. H6 Chi Minh.

- Phan tich hdi quy da bién: K&t qua tai Bang 3
cho thiy R? hiéu chinh = 0,464, c6 nghia mo hinh
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hdi quy da bién phit hdp véi dit lieu nghién citu &
muc 46,4% hay su lya chon PMKT dugc giéi thich
bdi 5 bi€n ddc 1ap. Pdng thdi, kiém dinh F cho thiy
Sig. ~ 0,000 < 0,01 va c6 thé k&t luAn md hinh hdi
quy hoan toan phtu hdp véi cac dit li€u nghién ctu
vGi mic y nghia 1%. (Bang 3)

- Phan tich ANOVA: K&t qua tai Bdng 4 cho gi4
tri F = 24,672 va két qud phuong sai trich v6i gid tri
Sig. ~ 0,000 < 0,01 nén cac bi€n ddc lap phu hop
v6ingudn dit liéu khio sit.

- Phan tich hdi quy cdc nhan t&: K&t qua cho
tha'y hé s6 hdi quy cdc bién doc 1ap dua vao md
hinh ¢6 y nghia Sig. déu nhé hon 0,05. Do vy, c6
thé k&t luan 5 bi€n doc 14p c6 mdi quan hé tuong
quan v6i bién phu thudc. Hé s6 VIF < 2 cho thdy
khong c6 hién tugng da cong tuyén giita 5 bi€n doc
lap tham gia hdi quy. (Bang 5)

Nhu vay, ta ¢6 phuong trinh hdi quy boi nhu sau:

LC =0,407TN +0,349YC + 0,346AH

+0,239CP + 0,137NCC

Trong d6: LC 1a sy lya chon PMKT, TN la tinh
ning phan mém, YC 13 yéu cAu clia ngudi st dung,
AH la anh hudng cta xa hoi, CP 1a chi phi st dung
PMKT, NCC Ia Nha cung cAp PMKT.

K&t qua trén thé hién mic do quan trong ctia
nhan t6 tinh ning phan mém 1 cao nhat va su chénh
1éch giita cac nhan t6 khong qua 16n. Pdng thdi, ca 5
nhan t& déu c6 tic dong d&n nhan & su lya chon
PMKT tai cac DN tai TP. H5 Chi Minh nhu sau:

- Nhan t& tinh ning phan mém - TN ¢6 tic dong
nhiéu nhit dén nhan t6 sy lwa chon PMKT (B =
0,407). C6 thé hiéu, néu cic nhan t6 khic khong
thay d6i, nhan t6 TN ting 1én 1 don vi thi nhin t&
LC sé ting thém 0,407 don vi.

BAng 3. Ki€ém dinh su phit hgp cho md hinh hdi quy

Change Statistics
Model R . R Adjusted Std. Er.ror R Square Sig. F Durbin-
quare | R Square | of the Estimate FChange | dff | df2 Watson
Change Change
1 0,695° | 0,483 0,464 0,73245940 0,483 24,672 5 | 132 0,000 0,228
Bdng 4. K&t qud ki€m dinh ANOVA
Model Sum of Squares df Mean Square F Sig.
Regression 66,182 5 13,236 24,672 0,000°
1 Residual 70,818 132 0,536
Total 137,000 137
Nguén: Tdc gid
Bdng 5. K&t qud phén tich héi quy cla céc nhan té
Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance VIF

(Constant) 9,701E-16 0,062 0,000 1,000

YC 0,349 0,063 0,349 5,580 0,000 1,000 1,000

NCC 0,137 0,063 0,137 2,191 0,030 1,000 1,000

1 TN 0,407 0,063 0,407 6,507 0,000 1,000 1,000

CP 0,239 0,063 0,239 3,815 0,000 1,000 1,000

AH 0,346 0,063 0,346 5,526 0,000 1,000 1,000

Nguén: Tdc gid
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- Nhan t§ tic dong thit hai 12 nhan t& yéu ciu
clia ngudi st dung - YC (B = 0,349). Hay, néu cic
nhén t& khic khong thay ddi, nhan t8 YC ting 1én 1
don vi thi LC sé ting thém 0,349 don vi.

- Nhan t6 tic dong thit ba 1a nhan t6 4nh hudng
clia xa hoi - AH (B = 0,346). Hay, néu céc nhan &
khéc khong thay d8i, nhan t6 AH ting 1én 1 don vi
thi nhan t& sy lwa chon PMKT sé ting thém 0,346
don vi.

- Nhan t0 tdc dong thi tw 1a nhan & chi phi sit
dung PMKT - CP (B = 0,239). C6 thé hiéu, néu cic
nhén & khac khdng thay ddi, nhan t6 CP ting 1én 1
don vi thi nhan t§ sy lya chon PMKT sé ting thém
0,239 don vi.

- Nhan t6 it tic dong nhit 12 nhan t& nha cung
cAp PMKT - NCC (B =0,137). Hay, n€u cdc nhan t&
khéc khong thay d6i, nhan t6 NCC ting 1én 1 don vi
thi nhan t§ sy lwa chon PMKT sé ting thém 0,137
don vi.

- Ki€ém dinh gid thuy&t nghién ciu: Tl céc
phan tich va ki€m dinh di dé cap & trén c6 thé két
ludn, c4 5 bi€n ddc 1ap déu c6 tdc dong cling chiéu
dén sy Iva chon PMKT tai cdc cdng ty trén dia
ban TP. H5 Chi Minh. Do vay, cd 5 gia thuyé&t déu
dudc chap nhan.

- Kiém dinh cdc gia dinh can thiét trong hdi quy
tuy€n tinh: Gid dinh khdng c6 hién tugng da cong
tuy&n: Hé s& VIF diing d€ ki€m dinh hién tugng da
cong tuyé&n dugce trinh bay tai BAng 5 déu nhd hon 2
va khong c6 hién tugng da cdng tuyén xay ra hay
cdc bi€n doc 1ap trong md hinh hdi quy bdi khong
c6 tuong quan v§i nhau.

4. K&t luan

Thong qua nghién ctiu tdng quat cdc nghién citu
trudc do trén thé€ gidi va Viet Nam c6 lién quan dé€n
dé tai, thao luan véi cdc chuyén gia, khdo sit bing
ciu hdi, nhém nghién ciu da xac dinh 5 nhan to
phil hgp v6i mo hinh nghién citu, d6 1a: yéu ciu clia
ngudi st dung, nha cung cAp PMKT, tinh ning
phan mém, chi phi st dung PMKT, 4nh huéng cla
x4 hoi déu tic dong dén sy Iva chon PMKT.

Tir k&t qua nghién ciu, bai viét dé xuit cic
khuyén nghi dé€n cdc DN nhim gidp cdc nha quin
ly DN nhin 1 tic dong clia PMKT dén hiéu qua
hoat dong ctia cac DN tai TP. H6 Chi Minh, cu thé:

Thit nhdt, &y manh sy hd trg cia ban quan ly dé
nang cao chat lugng PMKT.

Thit hai, chd trong cong tac huian luyén va dao
tao. DN can dao tao nhan vién khi méi dugc tuyén
dung vao cong ty, thudng xuyén cip nhat cic kién
thitc vé k& todn mot ciach nhanh chéng cho nhian
vién. Bén canh d6, cic DN cin ddy manh chuong
trinh dao tao nhan vién bing nhitng khéa huin
luyén bdi t6 chiic bén ngoai cic 8 chitc gido duc
dao tao trong dao tao va bdi dudng nhan vién.

Thit ba, chd trong ting cudng Gng dung giai
phdp CNTT. DN can tim PMKT ddp tng dudc yéu
ciu clia ngudi sit dung: phan mém phéi cung cap
dugc cdc k&t xudt diu ra dap ting yéu cau phép luat
vé k& todn, cung cAp dugc cic két xudt ddu ra mong
mudn. PhAn mém phai hd trg tSt nhat cho ngudi
dung trong qua trinh st dung thdng qua nhitng bao
16i, huéng dan stra 161, tai lieu huéng din, hd trg
truc tuy€n, than thién va dé st dung m

* N§i dung bai bdo cong bo dua trén két qua nghién ciiu thujc dé tai “Sinh vién nghién citu khoa hoc
cdp Truong nam hoc 2022 — 2023 ” ciia Truong Pai hoc Mé TP. Ho Chi Minh.
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FACTORS AFFECTING THE ACCOUNTING SOFTWARE
SELECTION PROCESS OF ENTERPRISES IN HO CHI MINH CITY
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ABSTRACT:

This study identifies the factors affecting the accounting software selection process of
enterprises in Ho Chi Minh City. The study finds out that there are five factors affecting this
selection process, namely: user requirements, software provider, software features, cost of using
technical software, and social influence. Based on the study’s findings, some recommendations
are made to help managers better understand the importance of choosing accounting software at
their enterprises.

Keywords: accounting software, business performance, Ho Chi Minh City, accountant.
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