TAP CHi CONG THUONG

HOAT PONG TAI CHINH TOAN DIEN
TAI VIET NAM

©® PHAM THI PHUGNG UYEN

TOMTAT:

Tai chinh toan dién c6 ¥ nghia to 16n d6i v&i kinh t€ - xa hoi ctia dat nude, 12 tién dé quan trong

cho cong tic x6a déi gidm nghéo va ting trudng bén vitng. Thuc t&€ & Viét Nam trong nhitng nim

qua cho thay, nhitng ndi dung ctia tai chinh toan dién da va dang dudc thuc hién trong nhiéu chinh

séach kinh t€ va xa hoi nhung hiéu qua chua that sy nhu mong dgi. Viéc phan tich hoat dong ti€p

can va st dung cdc dich vu tai chinh tai Viét Nam 13 can thi€t d€ dua ra cdc gdi y chinh sach nhim

thic ddy hoat dong tai chinh nay huéng t6i muc tiéu chung cia ting trudng toan dién.
T khéa: tai chinh toan dién, ngan hang nha nude, dich vu tai chinh.

1. Khai quat chung vé tai chinh toan dién

Theo Ngan hang Thé gidi (WB), tai chinh toan
dién c6 nghia la cic ca nhan va doanh nghi€p c6
thé ti€p can va st dung cac san pham va dich vu tai
chinh - c4c giao dich, thanh todn, ti€t kiém, tin dung
va bao hiém - d4p ng nhu cAu clia ho va c6 mic
chi phi hgp 1y, dugc cung cap theo mot c4ch thic c6
trach nhiém va bén virng. Tai chinh toan dién dudc
coi 1 ¢6 vi tri rdt quan trong ddi véi sy phat trién
bén vitng clia mot quoc gia dudc thé hién & nhitng
khia canh sau:

D3&i v6i cdc cd nhan, doanh nghiép: Ti€p cin
dich vu ngan hang (NH) gitp cic cd nhan va doanh
nghiép tim dugc ngudn lyc d€ dap Gng nhitng nhu
cAu nhu vay von cho cédc co hdi kinh doanh, dau tu
cho con cdi hoc hanh, hodc danh tién tiét kiém khi
vé huu...

D6i v6i Chinh phii: Tai chinh toan dién gidp
Chinh pht gidm bét chi phi cho cac chuong trinh trg
cAp an sinh xa hoi thong qua viéc chi trd qua tai
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khodn ngin hang, lam ting sy minh bach, phong
chong tham nhiing tich cuc hon, nhd d6 quan 1y xa
hoi t8t hon.

Dai véi cic td chidc tai chinh: Tai chinh toan
dién déng nghia vdi vieéc md rong ddi tugng phuc
VU t6i tAt cA nhém ngudi trong xa hoi, tao co hdi cho
ho phit trién da dang sdn phdm dich vu, m rong co
sd khach hang va theo d6 1a 1¢i nhudn ting 1én.

Tai chinh toan dién giip x6a d6i gidm ngheo,
phan phéi thinh vugng cong biing, hd trg phat trién
toan dién va bén vitng.

2. Hoat dong tai chinh toan dién ¢ Viét Nam

Viéc ti€p cin va st dung cac dich vu tai chinh
¢ Viét Nam dugc xem xét dugi nhitng khia canh
dudi day.

2.1. H¢ thong to chiic tin dung

Kénh phin phdi cic sdn phim, dich vu tai
chinh trong y&u cho nén kinh t&€ 12 hé thdng céc t&
chtc tin dung. So v6i ndm 2018 1a ndm khi chua
¢6 dich Covid-19, kénh phan phdi cdc sdn phdm,
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dich vu tai chinh tai Viét Nam

BAng 1. Hé théng cdc 18 chiic tin dung tai Viét Nam

di c¢6 sy md rong. Cu thé, hé

théng cdc quy tin dung nhan STT Loai hinh N&m2018 | N&m2022
dan ting gin 500 quy, chi 1| NHthuong mai Nha nudc 4 4

hdanh NH nug ai va cé . A
hann T e ngoal va cac 2 | NHthuong maic3 phan 31 31
van phong dai dién tai nuGc
ngoai déu ting so vdi 2018. 3 NH 100% v6n nudc ngoai 9 9
Cic t6 chiic khong phai 1a NH 4 NH lien doanh 1 ’
dudc Ngan hang Nha nudc
(NHNN) cip phép hoat dong 5 NH chinh sach 1 2
cung tng dich vu ciing ting gap 6 | NHHoptacxa 1 1
2 1an so v6i nim 2018. Piéu

N . T N 7 Cong ty tai chinh 16 16
nay s€ gidp ngudi din ngay
cang c¢6 nhiéu cd hoi dé ti€p 8 Cong ty cho thué tai chinh 11 10
cdn va sit dung cdc sin pham 9 | T8chictaichinh vimd 4 4
va dich vu tai chinh. (Bang 1)

2.2. Mang lu6i mday ATM va 10 Quy tin dung nhan déan 1182 1680
POS ) 1 Chinhanh NH nudc ngoai 49 52
Mang luoi ATM: Pén nim —— —

2022, toan quéc c6 20.293 mdy 1o | Vanphongdaidién cua cacto 45 64
ATM, ting 1706 mday so VvGi chc tin dung nudc ngoai tai VN
nam 2018, tiong dudng v6i ty 1¢ Céc t6 chuic khong phai la NH
ting xap in 10%. bieu nay cho 0 dugc NHNN c&p gidy phép hoat - 48
thay su no lyc clia cdc NH trong déng cung Ging dich vu trung gian
viec diu tu cic mdy ATM tai thanh toén (dén ngay 5/10/2022)

cidc khu vuc khic nhau trong
toan quoc. Chi tieu mdy ATM
dugce ldp dit trén 1.000 km? ndm
2022 1a 57,88, cao hon so v6i 2018, tuy nhién s6
ATM trén 100.000 dan s6 trudng thanh nim 2022
la 20,45, chi ti€u nay nam 2018 1a 24,3. Mat do
ATM rat day dic tai cac khu vuc thanh phd 16n, noi
tap trung dong dan cu va tru s, chi nhdnh cla cac
NHTM, tuy nhién gin nhu ving béng tai khu vuc
ndng thon, viing sdu vung xa.

Mang luéi POS: Pén cudi nim 2022, toan qudc
c6 khoang 388 nghin may POS/EFTPOS/ EDC, tang
khoéng 145 nghin mdy so véi nim 2018. S6 POS
trén 100.000 dan s6 trudng thanh clia Viét Nam nim
2022 1a 39,09, trong khi nam 2018 chi tiéu nay la
37,2. S6 may POS/1000 km? nim 2022 1a 1.106,5,
nim 2018 1a 811,6. Qua s6 liéu trén cho thiy cic
NH di ting cudng dau tu cic may POS tai cic diém
thanh todn, tao diéu kién cho ngudi din dudc thanh
todn nhanh chéng va thuin tién. (Bang 2)

Céng b6 cia NHNN Viét Nam dén ngay 31/12/2022 va tinh todn clia tdc gid

2.3. Dich vu thanh todn

Thanh todn qua thé

Pén cudi quy I11/2022, s6 lugng thé ndi dia
dang lwu hanh 1a 112,04 triéu thé. Trong d6, thé
ghi ng chi€m khodng 96%, con lai la thé tin dung
va thé trd trude. So vdi thdi di€m cuing ky nim
2018, s6 lugng thé nodi dia dang Ivu hanh di ting
thém 28,54 triéu thé, tuong duong t6c do ting
34%. Ciing tinh d&n thdi di€m nay, s lugng giao
dich thanh todn qua thé noi dia dat gan 181 triéu
giao dich, tdng 252% so v6i ndm 2018, gid tri giao
dich dat 377 nghin ty ddng, ting 234 nghin ty
ddng so véi cing ky nim 2018. Ty trong doanh s&
thanh todn chi ti€u thé ting tir 19% nam 2018 1én
33% tai thoi di€ém ngay 30/6/2022, trong khi ty
trong doanh s@ rit tién mit gidm tir 81% xudng
67%. (Bang 3)
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Bdng 2. $6 lugng ATM, POS

. S&lugng thit by May ATM(POS)/1000kmz | MaYATM 5:122/ :h(;(:{goo L
Q32022 | Q3/2018 2022 2018 2022 2018
ATM 20.923 18.173 57,88 53,01 20,45 24,3
POS/EFTPOS/EDC | 387.970 | 294.503 1106,5 8116 39,09 37,2

Céng bd cia NHNN Viét Nam dén ngay 30/09/2022 va tinh todn ciia tdc gid

Bdng 3. Théng ké giao dich thanh todn qua thé

nam 2018, tudng duong vdi ty
1é taing 207%; gia tri giao dich

Chi tiéu Q3/2018 Q3/2022
qua POS ciing ting manh, tr
1. S6 lugng thé noi dia dang luu hanh (triéu thé) 83,5 112,04 118 triéu ty vao Q3/2018 lén
- 271 triéu ty vao Q3/2022.
2. Giao dich thanh toan qua the ndi dia 9

(Bang4)
- S6 lugng giao dich (triéu) 51,4 181 Ngoai cdc hinh thifc dugc
thong ké & trén, trong nim
- Gia tri giao dich (nghin ty déng) 143 377 2022, NHNN di thuc hién thi
todn khong dung tién mat &
4.Ty trong doanh s@ rut tién mat 85% 73% céc khu vyc néng thon, ving

2 v s TN 2 a 1) U € h

5. Ty trong doanh sé thanh toan chi tiéu qua the 19% 33% S?u \iung /xa duia trén su Qp.
tdc cua cdc NH thuong mai

Nguén: Cong bo ciia NHNN

Thanh todn qua Internet, Mobile Banking, ATM
va POS

Tinh d&n cudi quy 3/2022, s6 ludng giao dich tai
chinh trén internet 1a 382 tri¢u giao dich, dat gia tri
13,5 triéu ty ddng. So v6i truSc thdi diém nim
2018, s0 lugng giao dich ting 115%, gia tri giao
dich tdng x4p xi 23%. Tudng tu, s6 lugng giao dich
thanh todn qua mobile banking 1a 1.310 tri€u giao
dich v6i gia tri giao dich gan 12,2 triéu ty dong,
ting xAp xi 10 14n vé sd lugng ciling nhu gid tri giao
dich so véi cling k¥ nim 2018. Piéu nay cho thiy
thanh todn di dong dang tr§ thanh xu huéng méi v6i
viéc itng dung cdc cong nghé mdi cling véi sd lugng
ngudi sG hitu dién thoai thong minh ting manh.

Cac giao dich qua ATM, POS trong nim 2022
cling c6 su ting trudng diang ké so v6i nam 2018,
ddc biét 1a cac giao dich thanh todn qua POS. Cu
thé nhu sau: s§ lugng céc giao dich qua POS tinh
dén Q3/2022 ting 114 triéu mén so vdi cung ky
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Vi cdc t6 chiic khic. Hay thi
diém dich vu Mobile-Money,
huéng t6i khach hang khong cé tai khodn thanh
todn theo do.

2.4. Dich vu tiét ki¢m va tin dung

Theo s6 liéu thong ké ciia NHNN, tinh d&€n cudi
Q3/2022, s& lugng c4 nhan c6 tai khodn tién gt
thanh todn tai cdc t6 chifc tai chinh 1a 141,2 triéu tai
khodn, ting 66,3 tri€u tai khoan, tuong duong vdi ty
1é ting 88% so vdi cling ky nim 2018. Tuy sd ludng
tai khodn ting nhung néu so vé6i cic nude trong khu
vuc thi Viét Nam van con thap.

Theo s6 liéu ciia WorldBank, mic do ti€p cin
tin dung clia ngudi dan Viét Nam qua khdo sdt cic
khodn vay trong mot nim la 46,84%. Nhung ty 1&
ngudi dan cé cic khodn vay tai t6 chic tai chinh l1a
18,45%. Piéu nay c6 nghia mot lugng 16n ngudi
dan khong thé ti€p can cdc kénh vay von chinh
thic tif cdc t6 chifc tai chinh ma vay qua cdc hinh
thitc khac nhu cdc clta hiéu cAm dd, vay tif ngudi
than hay thim chi 1a vay tir tin dung den. Do vay,
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Bdng 4. Théng ké giao dich thanh todn qua Internet, Mobile Banking, ATM va POS

Q3/2018 Q3/2022
Chi tiéu S&ludng Giatr S&ludng Giatn
(triéu mon) (triéu ty dong) (triéu mon) (triéu ty dong)
1.Giao dich qua Internet (triéu) 178 1" 382 13,5
2.Giao dich Mobile banking (triéu) 122 1,1 1.310 12,2
3.Giao dichquaATM 224 623 274 770
4.Giao dich qua POS/EFTPOS/EDC 55 118 169 271

cdc NH con rat nhiéu co hoi d€ md rong tin dung
dé&n ngudi dan, dic biét 13 trong thdi gian gan day
cho vay tiéu diing clia cdc t6 chic tai chinh dang
phét trién manh mé&, nhiéu NH dinh huéng trd
thanh NH ban 18.

2.5. Dich vu bdo hiém va huu tri

S& lugng ngudi st dung dich vu BHXH, BHYT,
BHTN nim 2022 déu ting so vdi nim 2018. Cu thé,
ty 1& ngudi tham gia BHXH nam 2022 ting 19,86%,
BHYT ting 5,34%, BHTN ting 15,557% so véi
nim 2018. Ty 1& bao phi ngudi tham gia BHYT
toan qudc nim 2018 dat khodng 88% thi dé€n nim
2022 12 89% dan 8. S6 ngudi hudng luong huu ndm
2022 1a hon 3,3 triéu ngudi, khodng 30% sO ngudi
huu tri nhdn luong huu qua thé; trong khi nam 2018,
ty 1& ngudi nhan luong huu qua thé chi 20%. DBiéu
nay cho thdy cdc dich vu cia NH ngay cang dén
gan vdi ngudi dan, dic biét 1a ngudi cao tudi.

Nguén: Cong bo ciia Ngdn hang Nha nuée

Hoat dong bido hiém nhan tho va phi nhan tho
trong nhitng nim gan day ciing c6 nhitng budc phat
trién manh mé. Tinh d&€n cudi nim 2022, thi trudng
b4o hi€ém c6 75 doanh nghiép kinh doanh bio hi€m,
trong khi nim 2018 12 60 doanh nghiép, t6c do ting
12 25%. S6 lugng cic cong ty bao hiém cang nhiéu
thi ngudi dan cang cé nhiéu co hoi d€ tham gia cic
san phdm phii hgp véi nhu ciu cd nhan ciing nhu
miic phi phit hgp tir sy canh tranh ctia cdc cong ty
bao hiém. (Bing 5)

2.6. Dich vu tai chinh cho doanh nghi¢p nhé
va viia

Theo cdng bd clia Tdng cuc Thong ké, tinh d&n
cudi nim 2021, ¢4 nudc c6 gan 700 nghin doanh
nghiép dang hoat dong & Viét Nam, c6 dén 97% la
doanh nghiép nhd va vira. Theo théng ké cia
Phong Thuong mai va Cong nghi€p Viét Nam
(VCCI), kh3 ning ti€p can tin dung clia doanh

BAng 5. Thang ké dich vu bdo hi€m va huu tri

Chitiéu Nam 2018 Nam 2022 % Tang, giam
1. BHXH (triéu nguoi) 14,6 17,5 19,86%
2.HBTN (triéu nguadi) 12,2 14,1 15,57%
3. BHYT (triéu ngudi) 82,4 86,8 5,34%
4. Ty & bao phl BHYT toan quéc 88% 89%
5. 86 ngudi hudng luong huu (triéu nguci) 3,0 3,3
6. S8 lugng cac doanh nghiép kinh doanh bao hiém 60 75 25%

Nguon: Téng hop clia tdc gid tit cdc Bdo cdo ciia Cong ty bdo hiém
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nghiép vira va nhd qua hé thdng cdc NH thuong
mai con han ch€, c6 dé€n 70% doanh nghiép vira va
nhé hién chua ti€p cian dudc ngudn von tin dung
ngan hang, trong khi kénh din vén cho nén kinh t&
chti y&u 1a tir c4c t8 chifc tin dung véi ty 1& khodng
64% ngudn von cung cip cho nén kinh t&.

3. Mot s6 rao can va goi ¥ chinh sach d€ thic
diy phat trién hoat dong tai chinh tai Viét Nam

Thong qua qud trinh phan tich hoat dong ti€p
cin va st dung cdc dich vu tai chinh tai Viét Nam
§ trén, tdc gid nhan thd'y con c6 mdt s6 rao cin
khi€n viéc ti€p cin va st dung cdc dich vu nay
con han ché.

Mot sé'rao cdan

Kénh phan phdi san pham, dich vu: chii y&u vin
dua trén cach thic t§ chic truyén théng, thong qua
su hién dién ctia chi nhanh, phong giao dich, diém
giao dich truyén thong. Do rao c4n vé tinh hiéu qua
nén mang ludi hoat dong clia céc t8 chic tin dung
chti y&u phét trién chd y&u & cdc thanh phd 16n, khu
vuc tip trung dong din cu, trong khi nhiu viing
ndng thdn, viing sdu viing xa con rat thi€u cic di€m
ti€p can dich vu.

Mang luéi ATM, POS: hé thong POS/ATM phit
tri€n va phan bd chua déu, chi yé&u tip trung &
thanh thi, chua phat trién & dia ban ndng thon. Trinh
d6 hiéu biét vé tai chinh va ti€p cin cdng nghé
thong tin cia ngudi dan & nong thon con thap va
van dé e ngai vé tinh an toan, bAo mat khi st dung
cdc cong cu nay trong thanh todn. Do vdy, cidc
khoan chi tiéu, thanh todn cia ngudi dan & khu vuc
nay chi y&u la tién mit.

Céc sén ph?fm, dich vu tai chinh: chua da dang
nén chua dip tng dugc nhu ciu cla ci nhin va
doanh nghiép, nhat 12 & khu vic ndng nghiép, ndéng
thon. Céc san phim ma céc td chifc tin dung tip
trung vao chli yéu la tin dung, trong khi dich vu ti€t

TAILIEU THAM KHAO:

kiém va dich vu thanh todn con thi€u va chua déap
(rng nhu cau clia ngudi din ndng thon.

DN vira va nhd: Khu vuc doanh nghiép nay mac
dir c6 déng goép dang ké cho nén kinh t&, tuy nhién
hiéu qud hoat dong sin xuit kinh doanh con thap
nén khé ti€p can tin dung ngan hang. Do vay, nén
c6 cac san pham riéng cho khu vic nay d€ hd trg
cho cdc doanh nghiép.

P& khic phuc cic rao cdn di nén trén, mot s6
g0i ¥ chinh sdch dugc néu ra nhu sau:

Mot s6 goi Y chinh sdch

Pa dang kénh phan phdi: phat trién cidc kénh
phin phdi méi dua trén nén tdng cong nghé hién
dai nhu NH dién tr, NH di dong, NH dai ly d€ cung
ng dich vu/sén phﬁm NH théng qua Internet, dién
thoai di dong, thong qua vi¢c cOng tac vGi cac dai ly
béan 1€ phi ngin hang, theo d6, dai ly ban 1& phi NH
sé dai dién ngan hang, cung cip cdc dich vu tai
chinh tai nhitng ndi NH khong c6 chi nhanh.

Pa dang cdc sidn pham, dich vu tai chinh: cdc
t6 chiic tai chinh cAn nghién citu d€ cung cip cic
san phdm, dich vu tai chinh phong phd, phi hgp
vdi nhu cAu clia ngudi tiéu diing tai chinh nhu: s§
héa cdc hoat dong cho vay bdn 1€, s6 héa hoat
dong cho vay, gidi ngin tryc tuyén, phit trién
thém cdc goi tin dung da dang, lién két vé6i cac
cong ty tai chinh, kinh doanh, bdo hi€m, dich vu
du lich, hé thong siéu thi dién mdy, website
thuong mai dién t(,...

Bdo vé& ngudi tiéu dung tai chinh va ting cudng
hi€u biét tai chinh: nang cao hi€u biét ciing nhu k§
nidng tai chinh cia ngudi din, thong qua d6 ngudi
tiéu dung tai chinh ¢6 kha nang st dung, dinh gia
cédc san phé’m, dich vu tai chinh ma céc t§ chdc tai
chinh c6 trach nhiém cung cAp dé€ siang sudt lya
chon cdc sdn phdm dich vu tai chinh phii hgp véi
nhu cau thuc t€ cia c4 nhin B
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ABSTRACT:

Financial inclusion is of great significance to the country's socio-economic development and it
is an important prerequisite for poverty reduction and sustainable growth. Although the pactice
shows that the contents of financial inclusion have been implemented in many economic and
social policies in Vietnam, the results of these policies have not met expectations. It it necessary
to analyze the access and the use of financial services in Vietnam in order to have suggestions for
facilitating the development of financial services towards the common goal of inclusive growth.

Keywords: financial inclusion, state bank, financial services.

$6 3 - Thang 2/2023 379



