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TOM TAT:

Nhitng nim gin day, viéc st dung tw ddng hda trong linh vurc tai chinh, ngan hing di phat trién

theo cAp s6 nhan nhiim gitip cdc quy trinh thii cong dudc ty dong hdéa sudt ngay dém véi sy gidm
sat clia con ngudi dé ting hiéu qua va tiét kiém chi phi. Chat lugng dit liéu dudc cdi thién va nhan

vién dugc phan cong 1am nhitng cong viéc c6 gid tri cao hon.Sy mé rong clia cic hé thong ngan
hang giao dich ty dong thé hé mdi cling dang tr§ thanh mot xu th€ méi mang lai nhitng tién ich

chua tirng ¢6 cho khach hang.

T khéa: ngan hang ty dong, ATM, kh4ch hang, s6 hda.

1. Dit van dé

Ngan hang ty dong 1a mot mo6 hinh giao dich
dang gay dugc nhiéu sy chi y trén todn cau, cho
phép khach hang truc ti€p thuc hién cdc giao dich
nhu mé tai khodn, mg s6 tiét kiém, ndp tién mit,
ATM... bing cdch tuong tic véi mdy méc ma
khong cin thong qua giao dich vién. Nhu vay,
khach hang thay vi lam viéc vdi nhan vién ngin
hang thi cé thé chii dong tu thuc hi€n giao dich.

Su phdt trién cda hé ngin hang giao dich ty
dong 1a mi€ng ghép khi€n hinh 4nh cdc ngan hang
trong cudc Cdach mang khoa hoc cong nghé 4.0 trd
nén hoan thién hon, khi€n cho khach hang thuc
hién cdc giao dich v6i ngan hang dé dang, tién Igi
hon ma khong con budc phdi d&€n quiy giao dich
truyén thong. Piéu nay dén tir sy thay ddi trong
hanh vi st dung dich vu va nhu ciu cta khich
hang. Theo khdo sdt clia McKinsey vé ddi tugng

ngudi ti€u ding ngdn hang ban 1& véi 45.000
ngudi tiéu dung & 20 qudc gia cho thdy kénh k§y
thuit s6 ngdy cang tr§ nén quan trong, thAm chi
ké ¢4 v6i cdc qudc gia cham 4p dung k¥ thuit so.

Thay vi phuong thitc giao dich truyén thong la
khdch hang sé& di t6i phong giao dich dé gip truc
ti€p bo phan chim séc khach hang, tu van vién va
sau d6 phai mat thdi gian chd dgi c6 thé vai gid
hodc vai ngay tuy giao dich. V6i ngan hang ty
dong, khach hang c6 thé thyc hién giao dich tai
ba't ky thdi di€m nao, rit ngin thdi gian thuc hién
giao dich va ki€m sodt dudc qud trinh giao dich
diénra.

2. Sy phat tri€n hé thong ngan hang ty dong
tai Viét Nam

Hién nay, dich vu ngan hang ty dong xui't hién
& khdp ndi nhu chi nhdnh ngin hang, mach dudng
chinh, siéu thi, cong vién va tda nha, gitip cho
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Nguén: Khdo sdt ngudi sit dung dich vu ngén hang ciia McKinsey niam 2018

Phip  TayBanNha
ngudi din c6 thé rit tién moi lic moi ndi. May
ATM ma cédc ngan hang dang sit dung gom 2 loai
chinh: mot 1a mdy ATM véi chiéic ning cd ban la
riit tién va truy van sd du; hai 1a mdy ATM tich
hdp nhiéu chiic ning nhu thanh todan héa don, loai
may ATM thong minh c6 chitc ndng nhu mot ngan
hang ty dong, vira ¢6 thé giao dich nhu may ATM,
vira c6 thé nap tién vao thé (mdy Cash Deposit
Machine - CDM), Hién nay, trong nuéc c6 rit
nhiéu ngin hang trién khai sin phim nay nhu
Agribank, Teckcombank, VP bank va ACB.

Bén canh d6, mot sy dot phd d6i véi md hinh
ngan hang tu dong hién da trién khai tit nim 2016
ciia ngdn hang TPBank d6 1a m6 hinh ngén hang
tu dong 24/7 LiveBank. LiveBank 1a m6 hinh giao
dich ngan hang ty dong thé hé mdi, méi dudc so it
ngan hang I16n trén th€ gidi thi nghiém tai mot s6
nudc phat trién nhu Singapore tif cudi nim 2016
hay tai M§ tir ddu nim 2017. TPBank v6i dinh
huéng din dau vé Ngin hang s6 hién 12 ngin
hang diu tién tai Viét Nam 4p dung hé thong nay
ké tir thang 9/2016. M6 hinh LiveBank ra ddi
nhim ddp ng xu huéng phat trién manh mé cia
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cdc ngan hang trong viéc gia ting chit lugng dich
vu va mang lu6i phuc vu khdch hang, nhat 1a vé6i
khu vyc ddng dan cu, cdc vung xa trung tdm, noi
ngan hang chua c6 khi ning md diém giao dich
truyén thdng. M6 hinh LiveBank vdi khong gian
giao dich rong rai, an toan, hién dai c6 thé phuc
vu khach hang thuc hién hau hét cdc giao dich
ngin hing cd ban nhu: Dich vu ndp tién mit, ding
ky tai khodn thanh todn, tai khodn ebank, khodn
vay, md thé ghi nd, gt tién c¢6 ky han, dong thdi
c6 thé md rong thém nhiéu dich vu tién ich khic
tich hop v6i Ngan hang dién tir eBank (chuyén
khodn, thanh todn dich vu, truy van..) trong tuong
lai. Piém dic biét cia md hinh TPBank LiveBank
l1a sy tich hgp cac tinh ning giao dich ngdn hang
co ban k&t hop v6i ting dung cong nghé tuong tic
qua Video véi giao dich vién hd trg tu van truc
tuyén tir xa cho khdch hang mot cdch than thién
va kip thdi, diéu ma nhitng chi€c ATM thé hé cii
khong lam dugc... DAy dugc xem 1a buéc ti€n 16n
trong linh vuc cong nghé ngan hang trén thé giGi
gidp khdch hang chi dong moi giao dich trong
cudc sdng va tiét kiém thdi gian.
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Céch stt dung TPBank LiveBank ciing rat don
gidn. Sau khi khdch hang chon giao dich mudn
thyc hién trén man hinh, giao dich vién cta
TPBank sé& k&t ndi truc ti€p véi khach hang qua
video call, huéng din va hd tr¢ khach hang céc
budc thao tic d€ hoan thanh giao dich. Piéu nay
gitip khach hang c¢6 cam gidc an tdim nhu dang
thuc hién giao dich tai qudy. N&u khach hang da
quen thudc véi LiveBank thi hoan toan c6 thé tu
thurc hién cdc giao dich dé dang ma khong cin hd
trg ctia giao dich vién tir xa. Tai LiveBank, khach
hang md tai khodn chi cdn 14y diu van tay véi
cong nghé sinh tric hoc Biometrics gitp ting
cudng tinh bao mat; cdc quy trinh vidn hanh hoan
toan ty dong cling cdng nghé OCR ty dong chuyén
hinh dnh tir cdc ban scan thanh chir trén cdc don
diang ky gitip khdch hang ti€t kiém thdi gian hon
hin giao dich tai qudy...

Nh¢ tng dung cac cong nghé mdi va hién dai,
thi gian thuc hién giao dich tai LiveBank ti€t kiém
hon d€n 40% so véi giao dich truyén thong va hoan
toan yén tim vé bio mat. MGi day, TPBank tiép
tuc gia ting thém tién ich tai LiveBank thong qua
viéc phat hanh lai thé ATM cho khach hang khi bi
mat. Cu thé, khach hang bi mat thé n&u c6 nhu cau
diing thé ngay s& khdng cin phai chd doi dén gio
giao dich d€ ra quiy truyén théng ma chi cin ding
ky phét hanh lai thé trén G¢ng dung TPBank Mobile
dé nhan duge ma QR, sau d6 tdi bat ky LiveBank &
bat ky thdi diém ndo trén toan qudc quét ma dé
nhén lai thé ngay tai LiveBank va dung dugc ludn.
Theo thong ké clia ngian hang nay, tir 50 diém ban
diu, hién nay, TPBank d4 dua vio van hanh hon
330 diém LiveBank toan qudc. Téng s6 lugng tai
khodn va thé m& mdi cia LiveBank nim 2020 la
215.000, ting gap 4 1an so v6i ndm 2019. S6 du tién
giti khong ky han ting gdp 514n va s6 du c6 ky han
ting 30%. S6 lugng giao dich ting 130% vdi con sO
An tugng 7 triéu giao dich ndm 2020, véi gid tri giao
dich 33 nghin ty ddng, ting 140% so v&inim 2019.

Gan day nhat, vido cudi nim 2020, hai ngin
hang 13 VietinBank va MB da chinh thifc dién tén
minh vao danh sich cdc ngin hang phét trién hé

thong ngan hang giao dich tw dong, thong qua viéc
ra mit 2 hé thong R-ATM va Smart Bank. Trudc
d6, cdc ngdn hang nhu VPBank, Agribank,
Techcombank ciing da phat trién hé thdng nay.
Tai VietinBank, mdy R-ATM cho phép khidch
hang nop tién vdi han midc 100 triéu ddong/lin
(khdng qua 200 tJ) va khong gii han s6 1an nop
tién trong ngay. Pic biét, cling v6i kha ning nhin
dién va phat hién tién gia, tién kém chat lugng
theo quy dinh cia NHNN, may R-ATM con c6 thé
theo ddi, luu lai hinh dnh s& series clia nhitng t&
tién gid, tién kém chat luong luu thong. Qua dé,
khdch hang ciing nhu ngan hang dé dang hon
trong viéc kiém sodt, tra sodt khi€u nai. P6i véi
SmartBank cia MBBank, m6 hinh ngdn hang giao
dich ty dong nay ciing hd trg khach hang thyc hién
cdc giao dich ma tir tru6c d€n nay chi c6 thé thao
tac tai quay.

Theo nhin dinh cla cdc chuyén gia, xu huéng
chuyén ddi s trong ngan hang 1a mot diéu tat y&u
va cdc nha biang Viét vin dang nd luc d€ hién
thuc héa modt “ngin hang s& ding nghia” trong
tuong lai. Tuy nhién, d€ thuc hién dugc diéu nay,
cdc ngin hang cin c¢6 nhém gidi phdp nhim phat
tri€n mo hinh nay tai Viét Nam.

3. Mt s gidi phap phat trién mé hinh ngan
hang ty dong ¢ Viét Nam

Thit nhdt: Thic ddy hién dai héa cong nghé
trong linh viic ngan hang trong bdi cdnh cudc cdch
mang cong nghiép 4.0. Vai tro cia cudc cach mang
cong nghiép 4.0 ¢6 anh hudng siu rong tGi moi mit
doi song kinh t€ - xa hoi, tdic dong t6i moi nganh
nghé, moi qudc gia. Nganh Ngan hang Viét Nam
ciing khdng nim ngoai vong 4nh hudng clia cudc
cdch mang nay, trién khai thuc t& cac cong nghé s&
nén tdng nhu: Pién todn ddm may, Phan tich dit
liéu 16n, Tri tué nhin tao, cic tng dung, gidi phdp
nhu x4c thuc sinh tric hoc, nhim ning cao hiéu
qué hoat dong, lam phong phd thém nhitng trai
nghiém khach hang. Cic ngian hang Viét Nam
dang c6 sy dau tr16n vé ha ting CNTT, phan mém
corebanking th&é hé mdi, trién khai cdc cong nghé
nén ting méi, tng dung cic gidi phip sing tao
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theo xu huéng chung vé chuyén ddi s, s6 héa dich
vu clia nganh Ngan hang véi muc tiéu cudi ciing 1a
cung cip cdc san pham, dich vu ngin hang trén
nén tang s6 theo hudng don gidn, thin thién, tu
dong, thong minh va ti€p can khach hang da kénh
ddng nhat. Tuy nhién, song song véi viéc nang cao
cong nghé 13 viéc tuyén truyén ning cao y thifc
bado mat trong qué trinh st dung cho khach hang.

Thit hai: Ti€p tuc hodn thién cdc chinh sdch vé
mit phdp luat lién quan d&n linh vuc ngan hang ty
dong, cu thé hién nay sy thay d6i chéng mit trong
linh vic cdng nghé trén toan th€ gidi, nhitng lan
s6ng cong nghé nay ciing nhanh chéng lan téa vao
Viét Nam. Vi vdy, cdc chinh sdch vé phdp luit cin
c6 sy cip nhat cho phu hgp, trdnh tr§ thanh rao
cdn trong quéd trinh hién dai héa clia cdc ngin
hang. Céc vin ban nhu Thong tu s6 47/2014/TT-
NHNN vé quy dinh cdc yéu cAu ky thuit vé an
toan bdo mat d6i vé6i trang thi€t bi phuc vu thanh
todn thé ngan hang, Thong tu s6 46/2014/TT-
NHNN vé huéng din vé dich vu thanh todn khong
dung tién mit, Thong tu s6 19/2016/TT-NHNN
quy dinh vé hoat dong thé ngin hang. Pay la
nhitng vin ban quy dinh cu thé nhit c¢é tic dong
dén viéc st dung ngan hang ty dong & Viét Nam
hi€n nay.

Thit ba: Pua ra cic chinh sdch hd trg cho cic
ngan hang trién khai cong nghé méi. P€ tao dong

TAILIEU THAM KHAO:

luc cho cdc ngan hiang thuong mai ddy manh viéc
hién dai héa cong nghé ngin hang trong viéc
gidm thi€u thii tuc hanh chinh trong giao dich thi
cdc cip c6 thim quyén ciing cAn dua ra nhitng
chinh sach wu dii nhat dinh nhu vé hd trg cd sd ha
tang, chinh sach hd trg vé phi giao dich, vu dii vé
nhitng khodn phi phai ndp cho Nha nu6c khi trién
khai cdc sdn pham cong nghé, bdi chi phi dau tu
ban dau clia nhitng hé thong nay thyc sy khong hé
nhé d6i v6i cdc ngan hang, ngoai ra can c¢6 nhitng
hd tr¢ chudn héa cong nhan nhitng ching tir trong
giao dich ngdn hang tung dong nhu cic ching tir
giao dich truyén thong thong thudng.

Thit tu: Tuyén truyén cho ngudi dan tha'y dudc
Igi ich mang lai ctia giao dich ngan hang ty dong
so v&i ngan hang truyén thdng vi thanh cong hay
khong trong viéc dp dung cong nghé mdi phai
dugc su chidp nhan cla khdch hang. Viéc tuyén
truyén nay khong chi dirng lai 12 viéc cda cic
ngan hang thuong mai khi ho dua ra cic sdn phdm
mdi, ma con & phia cdc co quan chi quin. Cudi
cling, v6i nhitng cdi cdch thdong quan viéc ti€p
nhan va trién khai nhitng ti€n bo cong nghé vao
linh vic ngin hang, linh vic xuwong song clia cudc
song sé& thiic ddy sy phdt trién clia kinh t&. Tiét
kiém thdi gian, chi phi cho khdch hang, ning cao
hiéu qua cong viéc cAn ludn dudc duy tri mot cach
liéntuc M
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ABSTRACT:

In recent years, the automation in the financial and banking sector has automated manual
processes to increase productivity and performance and reduce costs. The automation also
increase capacity and free employees of banks to focus on higher-value projects. The expansion
of new-generation automated banking systems is also becoming a new trend that bring
unprecedented conveniences to customers.

Keywords: automated banking, ATM, customer, digitization.
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