TAP CHi CONG THUONG

HOACH PINH
TAI CHINH CA NHAN TAI VIET NAM:
THUC TRANG VA GIAI PHAP

® DANG TH| BIiCH NGOC

TOM TAT:

Tai chinh c4 nhan 12 mdt kh4i niém tuong ddi phd bi€n tai cdc thi trudng phét trién, tuy nhién

day la mot khdi niém con mdi tai thi trudng Viét Nam. Tai chinh cd nhan dong mot vai tro quan
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trong khong chi doi v4i cdc cd nhadn ma con ddi véi tong thé nén kinh t€ - xa hoi. Viéc ning cao

nhén thifc vé tai chinh c4 nhan va phat trién hoat dong hoach dinh tai chinh c4 nhan s& gép phin
nang cao chat lugng cudc song clia cic ¢4 nhan, gép phan ning cao hiéu qua hoat dong clia thi
trudng tai chinh, cling nhu sy phdt trién bén vitng clia xd hoi. Tuy nhién, hién nay, hoat dong
hoach dinh tai chinh c4 nhén tai Viét Nam chua dugc dai da s6 cong chiing nhan thifc va quan tim
ding mic. Bai vi€t ndy sé tap trung 1am rd cdc khdi niém vé tai chinh ¢4 nhan, ddnh gid thyc trang
hoat dong hoach dinh c4 nhan tai Viét Nam, tir d6 dua ra nhitng ggi y nhiim thic dffy va phat trién

hoat dong nay tai Viét Nam.

Tu khoa: tai chinh ca nhan, hoach dinh tai chinh ¢4 nhan.

1. Dit van dé

1.1. Cdc khdi niém co bdn vé tai chinh cd nhin

Tai chinh cd nhan la viéc quén 1y, chi tiéu, su
dung tién bac va clia cdi clia cdc c4 thé hodc ho gia
dinh v6i mdt mic dd rdi ro va cc k& hoach tuong
lai da ludng trude. Tai chinh cd nhan ciing la cic
quy&t dinh tai chinh, cdc hoat dong lién quan tdi tai
chinh, bao gdm: 1ap ngan sich, ti€t kiém, bao hiém,
dAu tu, huu tri va di san.

K& hoach tai chinh c4 nhan sé& gitp cdc cd nhan
hi€u rd vé cdch van hanh cla tién, cic van dé tai
chinh dang gip phai, dé€ tim ra cich gidi quyét phit
hop. Cu thé:
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- Gidp cdc cd nhian lam chii dong tién; tir d6
cdc nhu ciu cin thi€t d&€n nhu ciu gidi tri, muc
tiéu c4 nhan déu dugc ddp ng va gidi quyét hdp
ly, gidp cdc cd nhan khong chi ti€u qua mdc, han
ché& lang phi tién vao nhitng cong viéc vo bs. Viec
chi tiéu dugc kiém sodt sé& gitip dong tién dugc sit
dung ding muc dich, tir d6 han ch& cdc khodn ng,
cdc van dé tai chinh dau dau do thi€u tién.

- D& dang x4y dung cdc k& hoach va muc tiéu
tai chinh, k& hoach trong tuong lai; vi du cu thé nhu
c6 di tién trd cho nhu ciu tai chinh ngin han, 1én
k& hoach khi nghi huu hoic tiét kiém cho con c4i
vao truong dai hoc...
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- Chti dong hon trong moi trudng hgp ddt xuat bat
ngd x4y ra. Khodn tién du phong, ti€t kiém sé& gitp
céc c4 nhan Gng pho kip thdi khi bi 8m, tai nan, that
nghié&p hay bi cit gidm luong do dich bénh...

- Khong chi quan ly chi tiéu khodn tién thu nhap
dugc, ma con gilp gia ting tai san clia cdc cd nhan.
S& tién khong chi dé tiét kiém va chi tiéu, ma con
dugc stt dung d€ dau tu cho k§ ning mdi, nang cao
thu nhap.

1.2. Hoach dinh tai chinh cd nhan

Hoach dinh tai chinh cd nhan [a mdt quy trinh
thi€t k€&, thuc hién, gidm sit va danh gid thudng
xuyén mot k& hoach t&ng thé nhim dat dugc cic
muc tiéu vé tai chinh clia ¢4 nhin trong cudc song.
Hay néi céch khac, d6 12 mot qua trinh phdi hop
gitta bén tw van va khach hang c4 nhan nhim t6i da
héa tiém ning clia khach hang, gitp ho dat dugc
cédcmuc tiéu trong cudc song thong qua nhirng 13i tut
vén tai chinh toan dién tuong tng v6i hoan cénh tai
chinh ctia ho. Thong thudng hoach dinh tai chinh
bao gdm 5 budc chinh:

- Pdnh gid: tinh hinh tai chinh cia mdi ¢4 nhan
dugc danh gid dua trén mot bdo cdo tai chinh gidn
luge, cling bao gdm bang cin ddi k& todn va bdo
cdo thu nhap. Bdng cin do6i k& todn liét ké cdc tai
sdn va cdc khodn ng ctia cd nhan. Trong khi bdo
cdo thu nhap liét ké cac khodn thu nhap va chi phi
ctia khach hang.

- Thi€t 1ap muc tiéu: Thong thudng mdi c4 nhan
thudng cé nhiéu muc tiéu cling Itic, ¢ ngin han va
dai han. Vi du muc tiéu dai han c6 thé nhu viéc
ddm bdo cudc song sau khi nghi huu trong khi muc
tiéu ngin han don thuan chi 13 viéc mua mot chiéc
xe mdy trong nim t6i. Thi€t 1ap muc tiéu s& gitp c4
nhin d4p ng dudc cdc yéu cAu vé tai chinh trong
cudc song.

- Lap k€& hoach: Viéc 1ap k& hoach tai chinh chi
ti€t gitip cdc c4 nhan c6 thé dat dudc cdc muc tiéu
da dé ra. K& hoach c6 thé bao gdm viéc cit giam
céc chi tiéu khong cin thiét, ting ngudn thu nhap,
hodc dau tu vao thi trudng chiing khodn.

- Thyc hién: Budc thyc hién thudng yéu ciu
nhitng quy tic va ky ludt nhAt dinh.

Thong thudng, budc nay doi hdi nhiéu nhan sy

c6 chuyén mon hd trg, c6 dudc thué ngoai nhu k&
todn, chuyén gia 1ap k& hoach tai chinh, chuyén gia
tu van ddu tu va ludt su.

- Gidm sdt va ddnh gid lai: Trong qué trinh thuc
hién, k& hoach tai chinh ban dau can dugc gidm sit,
d4nh gi4 lai va diéu chinh cho phii hgp.

Trén th€ gidi, nganh hoach dinh tdi chinh ca
nhan dugc phét trién diu tién vio nim 1969, khi
Loren Dunton, ngudi sing 1ap va dong thdi 1a Chi
tich Trung tAm Qudc gia vé dao tao tai chinh clia
M§ (NCFE - National Center for Financial
Education) thanh 1ap Cong dong dao diic tw van tai
chinh. Cho dén nay, linh vuc hoach dinh tai chinh
cd nhan da phat trién vo cling rong rii trén thé gidi,
dac biét vé6i sy ra doi va phat trién ctia Hoi dong
chuén héa hoach dinh tai chinh quéc t€ (FPSB) va
cdc Hoi ddng chuin héa hoach dinh tai chinh tai 27
qudc gia thanh vién. Chitng chi Nha hoach dinh tai
chinh dugc chitng nhdn (Certified Financial Planner
- CFP) 1a chitng chi danh gid nhat trong linh vyc tu
vin tai chinh c4 nhan hién c6 203.312 chuyén gia
trén thé gidi dang nim gitr.

2. Thuc trang hoat dong hoach dinh tai chinh
ca nhan tai Viét Nam

2.1. Su hiéu biét vé tai chinh cd nhéan ciia nguoi
Viéet Nam

Theo mot cudc khdo sdt nhd trén dia ban Ha
Noi! vé& su quan tAm clia cdc cd nhan tdi cdc linh
vyc chinh cda tai chinh cd nhian nhu quan 1y chi
tiéu, 1ap k& hoach tai chinh, k& hoach bio hiém,
dau tu, huu tri va di sdn. K&t qué cho thiy su quan
tAm tGi tai chinh cd nhin cia ngudi Viét Nam chua
nhiéu, trén 80% s& ngudi dudc khio sit khdng biét
tai chinh c4 nhan la gi va ho cling khong quan tam
nhiéu t6i cdc k& hoach trong twong lai. Mot bd phan
nhd hi€u biét vé tim quan trong clia tii chinh c4
nhan 1a nhitng ngudi da titng hoc, sdng va lam viéc
tai cdc nuGc phat trién nhu My, Anh, Uc hoic
nhitng ngudi lam trong nganh Tai chinh tai cic 8
chifc tai chinh nudc ngoai. Trong s6 nhitng ngudi
quan tAm t&i thi chinh c4 nhan déu thira nhan ho
mdi chi quan tAm t6i vi€c quén 1y tai chinh cd nhin
trong mot vai nim gan day. Trén 90% s& ngudi
dudc khado st khong nim rd dudc cdc khodn chi
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tiéu cia minh trong thing vita qua va ho ciing
khong c6 cac khoan ti€t kieém d€ phong ngira riii ro
trong c4c tinh hudng khin cAp. Nhu vy, vé co ban
ngudi dan Viét Nam van chua quan tim nhiéu t6i
viéc quan 1y tai chinh ca nhan, ho c¢6 nhitng khoan
ti€t kiém, cling nhu cdc khodn diu tu khic, tuy
nhién ciing chura ¢6 k& hoach chi tiéu ti€t kiém cu
thé va chua x4c dinh duge mic do rdi ro phit hop
clia minh trong dau tu.

2.2. Cdc dich vu lién quan dén tai chinh
cd nhin

2.2.1. Tiém ndng phdt trién dich vu tai chinh cd
nhan tai Viet Nam

Theo Tng cuc Thong ké, Viét Nam c¢6 quy md
dan so 16n, dat 98,51 triéu ngudindm 2021, vdi dan
s6 tré kha cao (50,5 triéu ngudi trong luc lugng tir
15 tudi trd 1én). Tuy nhién, khodng mot nita dan s&
hién chua ti€p cin cdc dich vu tai chinh thong qua
ngan hang. Viét Nam con 12 qudc gia dang phét
trién v6i nén kinh t&€ ning dong va thu nhip cia
ngudi dan ting trudng mdi ndam. V&i mat do dan so
tré cao va thu nhip ngay cang ting, nhu cau mua
sdm va tiéu dung néi chung va nhu ciu vé cic dich
vu tai chinh c4 nhian d€ cdi thién cudc song cla
ngudi dan tur d6 cling khong nglrng tdng I€n.

Véi nhitng tiém ning nay, phat trién dich vu tai
chinh c4 nhin dang trd thanh mot trong nhitng dinh
huéng chién luge clia cdc ngan hang thuong mai
(NHTM). Su phit trién manh ctia thi trudng cho vay
tieu dung dugc ddnh gid 12 mot tin hiéu t6t trén thi
trudng tai chinh, nhit 12 tai chinh vi mo va tai chinh
cd nhan. P& phat trién dich vu tai chinh c4 nhén,
cic NHTM thudng ddy manh cho vay tiéu ding
nhim nang cao chat lugng va da dang héa loai hinh
san pham tin dung c4 nhan. Thong ké clia Ngin
hang Nha nuéc (NHNN) cho thay, nhitng nim qua,
tong du nd cho vay tiéu ding & Viét Nam ting
trudng trung binh gan 20%/nam. Du' ng cho vay tiéu
ding binh quan diu ngudi dat xdp xi 1,5 triéu
ddng/ngudi. Ty 1& cho vay tiéu dung trén tong du
ng & Viét Nam dat khoang 11%, thip hon nhiéu so
v6i mitc 40-50% & cdc nuSc phat trién.

Bén canh NHTM, theo thong ké clia NHNN,
Viét Nam c6 khodng 183 t& chiic tin dung va gin

366 $6 3 - Thang 2/2023

1.200 quy tin dung nhan dan; 22 cong ty tai chinh
dugc cAp phép hoat dong vdi 13 chi nhdnh, 43 vin
phong dai dién va 53.516 diém gidi thiéu dich vu
tai 63/63 tinh, thanh phd’; 4 t6 chifc tai chinh vi mo
dudc cap phép hoat dong v6i 61 chi nhdnh, 53
phong giao dich tai 23 tinh, thinh phd. Phat trién
dich vu tai chinh c4 nhan 12 mot xu thé va 1a yéu
cAu tat y&u ddi v6i hé thong cdc t8 chic tin dung
ctia Viét Nam néi chung va cic NHTM hién nay,
nhim phét trién thuong hiéu, gia ting thi phan va
da dang héa cic loai hinh sdn pham, dich vu ciia
ngin hang, gép phin vio ting sic canh tranh,
ting doanh thu, m§ rong thi trudng, tiém ning
phét trién.

bic biét, xu hudng canh tranh trén linh vyc tai
chinh cd nhan khong chi cia NHTM va cong ty tai
chinh, ma con cé sy tham gia cia cdc cong ty
fintech v6i su hd trg dic luc clia cong nghé thong
tin. Cac san phdm tai chinh cla nhém cong ty
fintech kha phong phi so v6i nhu ciu clia ngudi
tiéu dung va cic thd tuc dudc thuc hién truc tuyén.
Mo hinh P2P (két ndi truc ti€p ngudi di vay va
ngudi cho vay trén internet) clia cdc cong ty fintech
véi cdc gbi vay da dang va ddp tng nhu cau khich
hang. Vi hinh thitc vay von truc tuyén, céc cong ty
s& khong phai chiu nhiéu khoin chi phi vé mit
bing, dién nudc, luong nhan vién... d€ duy tri hoat
dodng, nén mifc 13i suat cla cac dich vu cho vay truc
tuy€n trd nén hap din hon.

2.2.2. Thdch thitc phdt trién dich vu tai chinh cd
nhdn tai Viét Nam

Bén canh nhitng co hoi, tiém ning, viéc phat
trién cdc dich vu tai chinh c4 nhan & Viét Nam van
con khong it khé khin, thach thic, cu thé:

- C4c van ban phép quy lién quan téi céc dich vu
quan ly tai chinh c4 nhan chua diy dd. Viéc phat
tri€én dich vu tai chinh c4 nhin s& kéo theo nhiéu
van dé lién quan gifta cic bén va cAn c6 cic quy
dinh cu thé d€ diéu chinh nhim dam bao 1di ich cia
cdc bén, diac biétla 1gi ich cia khach hang.

- Dich vu tu van tai chinh c4 nhian & Viét Nam
chi ddp ting dugc mdt phan nhiém vu cia dich vu tu
van tai chinh ¢4 nhin, 100% dich vu tu van tai chinh
cd nhan 14 tv van riéng 1é theo san pham; 0% dich
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vu t van tai chinh cho huu tri. Nhu vay, viéc cung
cAp dich vu tip trung vao ban san pham hon la tr
van mot k& hoach tong thé vé quan 1y tai chinh c4
nhén tir tiéu diing tdi tiét kiém, dau tu tuong Gng vdi
cdc mitc do rli ro ma khdch hang chap nhan hay
c4c k& hoach dai han hon nhu huu tri va di sdn. V6i
ban chat dich vu tu van tai chinh c4 nhan & Viét
Nam nhu trén thi Igi ich ctia khach hang nhian dugc
12 khong nhiéu, ddng thdi trong mot s6 trudng hop,
ho s& bi cdc nha tu van chéo 14i, din du d€ mua cic
san pham ctia don vi ho ma thong qua d6 cdc nha tu
vin s& dugc hudng hoa hdng.

- Cédc doi tugng dugc ddo tao bai ban vé tai
chinh c4 nhin con khiém ton. Mot bd phian 16n
dan cu tai cdc tinh thanh phd nhd va cdc khu vuc
héo ldnh khé ti€p cin dudc cdc khéa hoc vé tai
chinh cd bdn dé c6 nhitng hi€u bi€t can thiét vé tai
chinh cd nhan va cdc dich vu tai chinh ca nhan.
Cdc ca nhan, ho gia dinh § Viét Nam chua quan
tAm tGi quén tri tai chinh ¢4 nhan va cdc chudng
trinh ddo tao vé kién thifc tai chinh. Trong khi d6,
cdc to chic tin dung ciing chua chi dong trong
viéc nang cao nhén thitc cho ngudi dan néi chung
va khich hiang néi riéng vé tAm quan trong clia
dich vu tai chinh c4 nhan.

- Van dé an ninh tai chinh c4 nhan chua dugc
quan tAm, nhit 12 trong bdi cdnh hdi nhap kinh t&
qudc t€ va sy phat trién clia cong nghé tai chinh
trén pham vi toan cau. Nhitng rdi ro trong quan 1y
tai chinh c4 nhén, cdc hanh vi lira ddo, nhitng van
dé lién quan d&€n xAm pham bi mat thong tin riéng
tu... c6 nguy cd de doa tai chinh cd nhin ngay cang
tinh vi va phic tap.

3. Ki&n nghi dé xuat

DPé dap tng yéu cau phat trién trén thi trudng tai
chinh v&i nhitng nhu ciu st dung dich vu tai chinh
c4 nhin ngay cang ting, tao dicu kién thuin Igi cho
cdc t6 chiic tin dung diy manh cdc sin phim tai
chinh c4 nhin, cdc co quan quan 1y lién quan cin
chii trong mot s§ van dé sau:

Thit nhét, cAn s6m ban hanh cdc vin ban phap
ludt vé dich vu tu van tai chinh d€ tao moi trudng
phép 1y thdng nhat, hoan thién, tao dicu kién cho
céc chi thé tham gia mot cach hop phap. Theo do,

NHNN, cic co quan hitu quan cin ban hanh, bd
sung va stra ddi kip thdi cic quy dinh, cd ché chinh
sdch c¢6 lién quan mdt cach kip thdi, trong d6 c6 chi
y dén cdc y&u t6 mdi véi sy xudt hién clia cac cong
ty fintech...

Thit hai, d@& thic ddy linh vuc hoach dinh tai
chinh, thi tu van tai chinh c4 nhan phdi coi 12 mot
nghé. Khi coi tur vin tai chinh c4 nhan 12 mot nghé
thi day sé 12 mdt nghé hoan toin mdi. Nghé nay
khong gidng nhu mdi gidi bat dong sdn, moi gidi
chitng khodn, moi gi6i bdo hi€m nhu bay giv. C4 3
nghé moi gidi trén 14 ding & phia ngui ban, ho mdi
gidi dé phuc vu muc tiéu ban than la ban dugc
hang. Nghé tu van tai chinh c4 nhén thi ngudc lai,
titc 12 ding vé& phia ngudi mua. Chinh vi khi coi tu
van tai chinh c4 nhan 12 mot nghé thi cling phai xay
dung bd tiéu chuidn hay chuin muc ctia nganh
hoach dinh tai chinh c4 nhan. Viéc tiéu chuin héa
cac chiing chi nay sé gitp thuc hién mot bude di dai
trong viéc cung cip cau tric va sy rd rang doi véi
cong chiing vé& nganh nghé hoach dinh tai chinh.

Thit ba, xay dung chién lugc qudc gia vé gido
duc tai chinh, nang tAm hi€u bi€t vé tai chinh c4
nhin, ciing nhu 1gi ich khi st dung céc dich vu tai
chinh c4 nhan. Can gilp dai bd phan ngudi dan
hiéu viéc quan 1y tai chinh c4 nhan khong chi quan
trong d6i v6i nhitng ngudi giau, ma ké c3 véi nhitng
ngudi c¢6 thu nhap rat binh thudng déu phai c6 ki€n
thitc vé& quan 1y tai chinh c4 nhan. Gidi phap cu thé
c6 thé 1a t6 chifc cdc hoi thdo, cidc chuong trinh
tuyén truyén, hay tao 14p cic dién dan vé tai chinh
ca nhan, dua linh vyc tai chinh ¢4 nhan nay thanh
mon hoc khong chi § trong trudng dai hoc, ma ca &
cAp phd thong dé cac ban tré c6 thé nhan thic dudc
tAm quan trong clia quin 1y chi tiéu néi riéng va tai
chinh ca nhan néi chung.

Thit tu, hoan thién dich vu tu van tai chinh c4
nhén trén thi trudng hién c6. Cu thé, cdc t8 chic tai
chinh hay cdc don vi cung cAp dich vu tu van tai
chinh cAn md rong nghiép vu clia minh dé tu van
cho cdc khiach hang mot gidi phap tdng thé vé tai
chinh c4 nhan, gitp ho nhan bi&t dugc kha ning tai
chinh va mic dd chip nhan rii ro ca minh, tir d6
dua ra c4c Iwa chon phtt hgp nhit B
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ABSTRACT:

Personal finance is a relatively common concept in developed markets, but it is a new
concept in the Vietnamese market. Personal finance plays an important role not only for
individuals but also for the economy and whole society. Raising awareness about personal
finance and personal financial management would contribute to improving the quality of life of
individuals, contributing to develop financial markets and society sustainably as well. However,
at present, personal finance management in Vietnam has not been fully understood and received
adequate attention by the majority of the public. This study is to clarify the concepts of personal
finance, assess the current situation of personal finance management in Vietnam, then propose
suggestions to promote and develop personal finance management in Vietnam.

Keywords: personal finance, personal finance management.
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