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QUAN LY THU BAO HIEM Y TE
TAI HUYEN SOP COP, TINH SON LA

® NGUYEN VAN THONG - NGUYEN THI VAN

TOM TAT:

Bai nghién cttu di phén tich thuc trang quan 1y thu bio hi€m y t& tai huyén S6p Cop, tinh Son
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La, chi ra cdc két qua dat dudc, nhitng di€m han ché con ton tai va nguyén nhin cla cic han ché

d6. Tir k&t qua phan tich, bai nghién citu da dé xui't mdt s6 giai phap nhiim cdi thién tinh hinh quin

1y thu bdo hi€ém y t& tai huyén S6p Cop, tinh Son La.

Tt khéa: quan 1y thu, bio hiém y t&, bio hiém xa hoi, huyén S6p Cop, tinh Son La.

1.Pit van dé

Bao hiém xi hdi (BHXH) huyén S6p Cop 1a cd
quan truic thudc BHXH tinh Son La, ¢6 chiic ning t&
chidc thuc hién ché do, chinh sich BHXH, BHYT;
quén 1y thu chi BHXH, BHYT trén dia ban huyén
S6p Cop ddi v6i toan bd ngudi dan trén dia ban
huyén, ciing cic chdc ning khiac cia mot don vi
BHXH. BHXH huyén S6p Cop trong nhitng nim
qua da dat dudc nhitng k&t qua dang ghi nhan, tuy
nhién cdng tic quan ly thu BHYT trén dia ban
huyén con bdc 16 nhiéu khé khin, bat cap. Nhitng
khé khin, bat cap d6 1a thach thic doi hdi cong tic
thu BHYT tai BHXB huyén S6p Cop phéi c6 bién
phap gidi quy&t kip thdi. Bai vi€t nghién ctru dé tai
“Quén ly thu bido hi€m y t& tai huyén S6p Cop,
Tinh Son La” nhiim c6 c4i nhin rd hon vé cic thanh
tich dat dudc, cling nhu nhitng khé khin, han ch&
cOn ton tai.

2. Thyc trang quan ly thu BHYT tai huyén
Sop Cop, tinh Son La

2.1. Thuc trang quan ly doi tugng tham gia
BHYT

K&t qua tai Bang 1 cho thiy s& lugng ngudi dan
tham gia BHYT trén dia ban huyén S6p Cop c6 su

thay d6i trong giai doan 2019-2021, cu thé: nim
2019, s6 ngudi tham gia BHYT trén dia ban huyén
dat 49.812 ngudi tham gia BHYT, nim 2020 s&
ngudi tham gia BHYT trén dia ban huyén dat
50.779 nguGi ting 967 ngudi tuong Ung ting 1,94%
so v6indm 2019. Sang ndm 2021, s& ngudi tham gia
BHYT trén dia ban huyén S6p Cop gidm xudng con
49.015 ngudi, giam 1.746 ngudi tham gia BHYT
tuong ung giam 3,47% so véi nam 2020. Trong giai
doan 2019 - 2020, S6p Cop la huyén dic biét kho
khin, c6 dong ddng bao dan toc thi€u s6 cling sinh
song. Sang dén giai doan 2020-2021, theo Quyét
dinh s6 861/QD-TTg ngay 04/06/2021 cta Thi
tu6ng Chinh phti, 2 xa Sép Cop va Dom Cang
chuyén thanh ving I, d6i tugng dugc NSNN déng
clia huyén gidm xu6ng, do vay lam gidm s6 lugng
ngudi tham gia BHYT trén dia ban huyén. (Bang 1)

Trong giai doan 2019 - 2021, BHXH huyén S6p
Cop ludn coi trong van dé quén 1y doi tugng tham
gia BHYT vdéi nguyén tic ngudi thudc loai doi
tugng nao thi quin ly, xdc dinh theo nhém doi
tugng d6. Ngudi thudc nhiéu loai d6i tuong khic
nhau thi x4c dinh theo mdt loai doi tugng theo quy
dinh cia Ludt BHYT.
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Bdng 1. $6 ngudi tham gia BHYT trén dia ban huyén Sép Cép giai doan 2019-2021

2019 2020 2021
T Chi tigu S& Ty trong S& Ty trong S6 Ty trong
nguoi (%) nguoi (%) ngudi (%)
1 'sc;hjru"n;:|5§§§f§2§§gd¢ng vangua 1790 | 359 | 1793 | 353 | 1815 | 370
2 | Nhom 2: Do t6 chlic BHXH dong 345 0,69 359 0,71 387 0,79
3 | Nhém 3: do Ngan sach nha nudc dong 47.153 94,66 47.990 94,51 43.453 88,65
4 | Nhém 4: NSNN hé'trg dong 368 0,74 399 0,79 2157 4,40
5 | Nhém 5: Tham gia BHYT ho gia dinh 156 0,31 238 0,47 1.203 2,45
Tong 49.812 100,00 50.779 100,00 49.015 100,00

Thong qua viéc quin ly doi tugng tham gia
BHYT trén dia ban huyén, BHXH huyén S&p Cop
da ndm rd tinh hinh tham gia BHYT ctia tirng nhém
doi tugng, tir d6 dé ra muc tiéu thu BHYT, phat
trién d6i tugng tham gia BHYT va du bédo, xiy
dung k& hoach thu BHYT hang nim dé dat dugc
muc tiéu di dé ra.

2.2. Thuc trang lap ké' hoach thu BHYT trén dia
ban huyén Sop Cop giai doan 2019-2021

Trong giai doan 2019 - 2021, mic di nén kinh t&
bién dong dic biét 1a chiu tdc dong ciia dich bénh
Covid-19 nhung cong téc 1ap k&€ hoach thu BHYT
trén dia ban huyén S6p Cop cd ban ddm bao dugc
yéu cAu ditra.

K& hoach thu BHYT clia huyén dudc lap theo
cdc chi tiéu cu thé theo ding huéng din ctia Luat
BHYT, céc thdong tu huéng din cia BHXH Viét
Nam. Thu BHYT dudc chia theo cdc nhém doi
tugng: Nhém do ngudi lao dong va ngudi st dung
lao dong déng; nhém do t8 chitc BHXH déng;
nhém do Ngin sich Nha nuc déng; Nhém do
Ngan sdch Nha nu6c hd trg dong va Nhém tham gia
BHYT ho gia dinh.

K& hoach cong tac thu BHYT qua 3 ndm c6 xu
huéng ting 1én. K& hoach nim 2019 véi tong thu
BHYT la 42.715,05 triéu ddng, nim 2020 ting 1én
43.806,20 triéu ddng, nim 2021 tdng thu ting lén
46.391,66 tricu dong. K& hoach thu BHYT cla
huyén dya vao téc do phat trién kinh t€ - xa hoi
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Ngudn: BHXH huyén S6p Cop

huyén ciing nhu t6c do ting din s clia huyén dé
1én k& hoach thu BHYT.

Thong qua viéc 1ap k& hoach thu BHYT hang
nim, gidp cho BHXH huyén S6p Cop xdc dinh
duge muc tiéu thu BHYT can dat dugc, cich thic t&
chitc huy ddng cdc ngudn lyc va td chifc thuc hién
cdc cong viéc d€ dat muc tiéu thu BHYT trén dia
ban huyén. Viéc 1ap k& hoach thu BHYT ciing gitp
cho BHXH huyén huéng céc nd lyc vao viéc hoan
thanh muc tiéu, nhiém vu dé ra. Nhd c6 k& hoach
thu BHYT ma cdng chdc, vién chic trong cd quan
BHXH huyén S&p Cop c6 thé phdi hgp cic hoat
dong clia cdc cd nhan ciing nhu cidc bd phan lién
quan dén linh vuc thu BHYT mdt céch nhip nhang.
T8 chic thuc hién thu BHYT theo k& hoach gitip
cho cd quan BHXH huyén S6p Cop stt dung c6 hiéu
qué cic ngudn lyc, giam thiu dugc sy tring lap,
chdng chéo trong phin cong nhiém vu.

2.3. Thuc trang qudn ly t& chiic thuc hién ké
hoach thu BHYT giai doan 2019-2021

2.3.1. Tinh hinh thuc hién ké hoach thu BHYT

K&t qua chap hanh thu BHYT trén dia ban
huyén S&p Cop giai doan 2019-2021 nhu sau: Nim
2019, ty 1& thuc hién k& hoach thu BHYT trén dia
ban huyén S6p Cop dat 43.281,03/42.715,05 triéu
ddng dat 101,33% so vdi k& hoach giao. TAt ca cic
nhém tham gia BHYT trén dia ban huyén nim
2019 déu vugt k& hoach thu BHYT dudc giao.
Trong d6, ngudn thu BHYT 16n nhit trén dia ban
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huyén Ia nhém 3, k&t qua thu BHYT do nhém 3
dong dat 37.633,67/37.193,22 trieu ddong dat
101,8% k& hoach giao. Niam 2020, két qud thuc
hién k& hoach thu BHYT dat 44.652/43.806 trié¢u
dong dat 101,93% k& hoach giao. K&t qua thuc hién
k& hoach thu BHYT trén dia ban huyén trén tit ca
cdc nhom d6i tuong tham gia BHYT déu vuot ké
hoach giao va s& thu BHYT trén dia ban huyén
1.371,15 triéu ddng tuong Gng ting 3,17% so vdi
ndm 2019. Nhung sang d&€n ndm 2021, k&t qua thyc
hién thu BHYT trén dia ban huyén da khong hoan
thanh k&€ hoach giao. Niam 2021, thu BHYT dat
44.905,18/ 46.391,66 tri¢u dong dat 96,8% k&
hoach giao. Do tdc dong tir Quyét dinh s6 861/QD-
TTg ngay 04/06/2021 ctia Tha tung Chinh ph, 2
xd 12 S6p Cop va Ddm Cang chuyén thanh viing 1
nén sd ngudi chua tham gia BHYT chi€m ty 1& 16n.
Trong khi d6, viéc 1ap k& hoach thu BHYT tif nim
2020, dwa vao tinh hinh thu ctia nam 2020 do d6 khi
¢6 chinh sach diéu chinh ctia Thii tuéng Chinh phii
vé diéu chinh viing, cd quan BHXH phai diéu chinh
k& hoach thu. Sy thay di chinh sich nay ciing 4nh
huéng 16n d&€n k& hoach thu BHYT trén dia ban
huyén S6p Cop. Trong d6, nhém 4 niam 2021 chi
dat 37.881,75/39.953,10 tri¢u dong dat 94,82% k&
hoach giao va ciing gidm 607,18 triéu ddng so vdi
nim 2020. Tuy nhién, c6 mot di€ém ddng mirng 1a
nhém 5 lai tdng cao va vugt k€ hoach giao trong
ndm 2021. S6 thu hd gia dinh tham gia BHYT dat
427,63/175,37 triéu dong vugt 243,84 so vdi k&
hoach giao. Pong thdi, s6 thu cia nhém 5 cao hon
301,08 triéu ddng tuong tng ting 237,9% so véi
nim 2020. Pat dudc k&t qua d6 1a nhd sy nd luc cla
BHXH huyén S&p Cop trong cong tic tuyén truyén
phét trién d6i tugng tham gia BHYT.

Phan tich s& liéu thu thap dudc, s6 liéu thu
BHYT trén dia ban huyén S6p Cop chia 1am 2 giai
doan. Giai doan 2019-2020 s6 thu BHYT nim sau
cao hon nim tru6c nhung sang giai doan 2021, s§
thu BHYT gidm hon so v6i nam 2020. S§ thu
BHYT theo mdi nhém tham gia BHYT trong giai
doan nay ciing ¢6 nhitng bi€n dong khac nhau.

2.3.2. Kiém tra, gidm sdt cong tdc thu BHYT

Cong tdc kiém tra, gidm sit thu BHYT ludn
dugc BHXH huyén S6p Cop quan tAm va nd luc

thuc hién, gép phan niang cao ning luc, hiéu qué
cong tdc quan ly thu BHYT cuta don vi, qua d6 lam
gidm tinh trang ng dong tién déng BHYT va gidm
thiéu tinh trang trén déng BHYT trén dia ban
huyén. Tir thang 11/2016, cong tic ki€m tra, gidm
sat thu BHYT ctia huyén da 4p dung quy trinh kiém
tra theo Quyét dinh s61518/2016/QD-BHXH cia
Téng gidm doc BHXH Viét Nam.

K&t qua khio sit cho thdy, trong giai doan 2019-
2021, BHXH huyén S6p Cop thuc hién 46 cudc
ki€m tra dinh ky viéc ké khai, 1ap danh sich tham
gia BHYT clia ngudi lao dong dang 1am viéc tai cdc
don vi, doanh nghi¢p. Nam 2019 thyc hién 20 cudc
ki€m tra, trong d6 kiém tra dinh ky 17 cudc, kiém
tra lién nganh 3 cudc. Nam 2020, s6 cudc kiém tra
gidm xudng con 17 cudc, trong d6 cé 15 cude ki€m
tra dinh k¥, 2 cudc ki€m tra lién nganh. Trong nim
da kiém tra tai 5/8 tram y t€ x4, ra soat 100% céc
doanh nghiép, hgp tac xa theo CV 3045, dir liéu cla
co quan Thu€ cung cap). Nim 2021, s6 cudc thanh
tra kiém tra gidm xudng con 9 cudc, trong d6 déu 1a
ki€m tra dinh k¥ ctia BHXH huyén S6p Cop, thuc
hién ra sodt theo CV 3045, dit liéu clia co quan
Thu€ cung cap 31 don vi. S& cudc ki€m tra cia
huyén gidm trong giai doan 2019-2021 la do trong
boi canh dich Covid-19 cdc don vi nhian dudc chi
dao “... tam ding, gian, hoan cic cudc kiém tra,
thanh tra doanh nghiép, hop tdc xa, ho kinh doanh
chura can thi€t da c6 trong k& hoach nam 2021 va t§
chiic thyc hién vao thdi gian phu hgp sau khi dich
Covid-19 dugc ki€ém soat”.

Qua cong tic kiém tra, BHXH huyén di phat
hién mot s6 doanh nghiép ké khai khong di so
ngudi thuoce dién tham gia BHYT, ké khai mc tién
luong 1am cin cit dong BHYT thip hon so véi mifc
tién luong ghi trong hdp dong lao dong. BHXH
huyén di lap bién ban yéu cAu cdc doanh nghiép
nay ké khai déng BHYT b8 sung cho s6 lao dong
ké khai thi€u I1a 16 ngudi, v6i sd tién dong BHYT
tuong ng gan 20 triéu dong.

Trong giai doan 2019-2021, nhim han ché tinh
trang trén dong BHYT, nd dong tién déng BHYT,
ciin cit vao dit liéu do nganh Thué cung cip, ddi véi
cdc doanh nghiép thanh 1dp mdi c¢6 ding ky kinh
doanh trén dia ban huyén da di vao sdn xuat, kinh
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doanh nhung chua thuc hién viéc ké khai dong
BHXH, BHYT, BHXH huyén Sop Cop da tham
muu, d& xudt UBND huyén S6p Cop lap doan
thanh tra, kiém tra lién nganh vé viéc thuc hién
chinh sach BHXH, BHYT tai don vi. BHXH huyén
S6p Cop da phoi hgp véi cdc don vi lién quan trong
huyén ti€n hanh 5 cudc thanh tra, kiém tra lién
nganh vé viéc thuc hién chinh sich BHXH, BHYT
tai cdc doanh nghiép trén dia ban huyén. Do ddy
manh cong tic thanh tra, kiém tra viéc thyc hién
chinh sich BHXH, BHYT di g6p phian chin chinh
viéc tuan thd Luat BHYT tai cdc don vi, doanh
nghiép trén dia ban huyén, han ché tinh trang tron
déng, no dong tién déng BHYT. Mit khic, qud
trinh thanh tra, kiém tra ciing gép phan tuyén
truyén chinh sich, phap luat vé BHXH, BHYT dén
ngudi lao ddong va ngudi st dung lao dong tai cac
don vi, doanh nghi¢p déng trén dia ban huyén cling
nhu ting cudng quéan ly tot dai ly thu BHYT, t6
chitc, sip x&p bo tri, phan cdng vién chifc thuc hién
nhiém vu ding ngudi ding viéc va phu hgp véi kha
ning, nang luc s§ trudng cua cdn bd thu BHYT
dugc ddm bao, khoa hoc va chuyén sidu nghiép vu,
tranh tinh trang thi€u tan tinh, 1am dnh huéng dén
cong tdc tuyén truyén van dong ngudi dan tham gia
BHYT.

2.4. Pdnh gid quan Iy thu BHYT trén dia ban
huyén Sép Cop

2.4.1. Nhiing két qua dat dvoc

Trong giai doan 2019-2021, da dat dugc mot s&
k&t qud tich cuc trong cong tdc quin ly thu BHYT:

*Veé cong tdc quan Iy doi tuong tham gia BHYT:

BHXH huyén S&p Cop da 1am 8t cong tic quan
ly doi tugng tham gia BHYT. Viéc ké khai va hoan
thién dir li€u ngudi dan tham gia BHYT trén dia
ban huyén gitip cho cong tic quin Iy dbi tugng
dugc chat ché, gidp cho viéc quan ly thu BHYT
dudc chinh xdc, thuan Igi va minh bach. Thong qua
viéc quén 1y d6i tugng BHYT da gitp cho BHXH
huyén S6p Cop thong ké dudc cdc nhém doi tugng
c6 ty 1& tham gia BHYT thap, d6 l1a: nhitng ngudi
thudc ho gia dinh [am ndng nghiép, nhém ngudi lao
dong lam viéc trong cdc ho sdn xuit - kinh doanh c4
thé, t6 hop tdc va nhitng ngudi lao dong tu do. Tir
d6, c6 k& hoach tip trung van dong tuyén truyén
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chinh sich BHYT & cdc nhém d6i tuong nay, nhim
thu hit thém nhiéu ngudi tham gia BHYT, dé dat
muc tiéu BHYT toan dan trén dia ban.

* Ve cong tdc lap ké hoach thu BHYT:

Cong tac 1ap k& hoach thu BHYT trén dai ban
da di vio né nép, dn dinh. Cong tic 1ap k& hoach
thu BHYT trén dia ban dd ddm bao thdi gian theo
ding quy dinh cta Luat BHYT, Thong tu hudng
din ctia BHXH Viét Nam, cdc vin ban huéng din
clia BHXH tinh Son La. Viéc xay dung k& hoach
thu BHYT da dam béo thyc hién theo ding muc
tiéu phat trién KT - XH cla tinh, huyén trong giai
doan 5 nim, thyc hién ding k& hoach bao phi
BHYT toan din cta tinh, huyén.

Cong tac 1ap k& hoach thu BHYT da c6 sy cong
khai, minh bach va ding quy dinh, dong thdi dy
todn c6 dua vao k& hoach va phét trién BHYT clia
huyén ciing nhur 12 ddm bio vé mit thdi gian nop k&
hoach theo quy dinh, tuin thii vé mit quy trinh, thdi
gian, biéu miu... Sau khi dugc BHXH tinh Son La
phé duyét, BHXH huyén S6p Cop da ti€n hanh
phan bé chi ti€t cho titng dai 1y thu vé s§ d6i tugng
va s6 thu BHYT trong nim.

* Vé cong tdc t6 chitc thuc hién k& hoach thu
BHYT:

S& thu BHYT trén dia ban ting trong giai doan
2019-2021. Nam 2019, s6 thu BHYT trén dia ban
huyén la 43.281,03 triéu dong, nim 2021 ting lén
44.905,18 triéu ddng. Cong tic quan 1y thu BHYT
trén dia ban huyén S6p Cop co badn ddm bdo trinh
tv theo sy huéng din ciia BHXH Viét Nam va
BHXH tinh Son La. Pong thdi, ¢6 sy phian cong
nhiém vu 1 rang trong bd may t6 chitc thu BHYT
tranh khong bi chdng chéo trong cong viéc.

* Ve cong tdc kiém tra, gidm sdt thu BHYT:

Cong tdc kiém tra, giam sit thu BHYT ludn
dudc BHXH huyén S6p Cop quan tim va nd luc
thyc hién, gép phan ning cao ning luc, hiéu qua
cong tdc quan ly thu BHYT cida don vi, qua d6 lam
gidm tinh trang nd dong tién dong BHYT va gidm
thi€u tinh trang tron déng BHYT trén dia ban
huyén. Trong giai doan 2019-2021, BHXH huyén
da phat hién mot s6 doanh nghiép ké khai khdng du
s6 ngudi thudc dién tham gia BHYT, ké khai mifc
tién luong 1am cin ct dong BHYT thap hon so véi
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mifc tién luong ghi trong hgp dong lao dong. BHXH
huyén da 1ap bién ban yéu cAu cdc doanh nghiép
nay ké khai déng BHYT b4 sung cho s6 lao dong
ké khai thi€u 1a 16 ngudi, v6i s6 tién dong BHYT
tuong tng gan 20 triéu dong.

* Ve cong tdc tuyén truyén vé chinh sach BHYT:

Cong tac tuyén truyén vé chinh saich BHYT trén
dia ban huyén S6p Cop da dat két qua tich cuc gop
phin ning cao nhin thic cla ngudi dan vé chinh
saich BHYT. Gitip cho nguti dan hiéu tham gia
BHYT mang lai rit nhiéu 1¢i ich thiét thuc cho ho va
1a cach tot nhit d€ moi ngudi gitip nhau chia sé rii ro
khi bi 6m dau, bénh tat. Hinh thitc tuyén truyén, phd
bi€n chinh sich phong phi, da dang v6i nhiéu hinh
thic nhu t8 chic hoi nghi, bang ron, ap phich, t& roi,
k&t hop phat séng trén truyén hinh... gitp ngudi dan
trén dia ban huyén hiéu biét vé chinh sach BHYT
cua Nha nudc.

*Veé to chifc, qudn Iy diéu hanh thu BHYT:

TS chitc b may thu BHYT trén dia ban huyén
S&p Cop cd ban di dip ting dudc yéu ciu ctia quan ly
thu BHYT. Ngoai t6 chtic bo may thu BHYT & co
quan, BHXH huyén, hé thong dai ly thu BHXH,
BHYT da bao phli d&n tit c4 cdc x4, thi trin trén dia
ban huyén, tao diéu kién thuan 1¢i cho ngudi dan khi
tham gia BHYT. Tai mdi diém dai ly thu déu dugc
bé tri @iy db ban, ghé&, bién hiéu di€m thu, trang thiét
bi Iam viéc, s& sach, an pham dé phuc vu ngudi tham
gia BHXH tunguyén va BHYT.

Ngoai ra, BHXH huyén S6p Cop da ting dung va
khai thac triét d& vai trd clia cong nghé thong tin
trong quan 1y thu BHYT. Viéc ting dung cdc phim
mém CNTT d€ quan ly da gitp cho cong tic quan 1y
thu BHYT trén dia ban tin dung t6i da dugc cic
ngudn luc, dat hiéu qué cao trong cong tic quan 1y
thu BHYT.

2.4.2. Nhitng ton tai, han ché

Bén canh nhitng két qui da dat dudc, cong tic
quén 1y thu BHYT trén dia ban huyén S6p Cop vin
con mot s6 mit ton tai han ché sau:

* Veé cong tdc qudn Iy doi tugng tham gia BHYT:
Maic du can bd quén 1y thu BHYT da thudng xuyén
ra sodt cdc ddi tuong nhung nhiéu ldc vin chua nim
bit dugc kip thdi cdc doi tugng trén dia ban, nhu sy
thay ddi lao dong ctia cdc doanh nghiép ngoai quéc

doanh trén dia ban, hay nhu mot s6 lao dong do dich
bénh Covid di lam & céc dia phuong trd vé da tham
gia BHYT chua... Cong tdc quan ly ddi tugng trén
dia ban huyén dugc thuyc hién kha chit ché, tuy
nhién van con hién tugng cAp tring thé BHYT, din
dén tinh trang mdt ngudi ¢6 2 thé BHYT. Piéu nay
thé hién viéc thu khong ding d6i tudng theo quy
dinh ctia LuAt BHYT, ngoai ra con phat sinh mot s&
phién phitc cho ngudi ¢6 thé BHYT khi di khim
chira bénh.

* Vé cong tdc lap k& hoach thu BHYT: Mitc do
phdi hdp ctia BHXH huyén véi cdc don vi, cdn bd
x4 clia huyén trong cong tic lap k& hoach thu
BHYT va chi tiéu k€ hoach thu BHYT chua nhip
nhang, din dé&n viéc 1ap k& hoach thu BHYT chua
sat thuc t&, dAn d&€n khdng chii dong trong viéc thuc
hién trong cong tic td chitc thuc hién thu BHYT
trén dia ban huyén ciing nhu din dén khé khin
trong viéc ra sodt cic doi tugng tham gia BHYT
trén dia ban.

* Vé cong tdc t6 chitc thuc hién ké hoach thu
BHYT: P& ti€n t6i muc tiéu 100% ngudi dan trén
dia ban huyén tham gia BHYT la nhiém vu kha
ning né, can c6 su nd luc, cd giang rat cao clia cin
bd, vién chitc BHXH huyén S6p Cop. Viéc phan
tich cong tac thu BHYT clia nim trudc dé rit kinh
nghiém cho nim sau trong cong tic quan ly thu
BHYT chua dugc cha trong, trong bdo cdo BHXH
clia huyén hang nim néu han ch€ va nguyén nhan
clia han ch& vin mang tinh chit chung chung din
dén c6 nhitng han ch€ van chua duge chua dugc
khic phuc.

* Ve cong tdc kiém tra, gidm sdt thu BHYT: Céc
bién phdp, hinh thifc xf phat vin mang nhiéu tinh
hinh thifc, chwa mang tinh chat rin de, diéu nay din
dén vin con tinh trang trén déng, ng dong BHYT
hodc vi pham vé chinh sich BHYT trén dia ban
huyén. Pong thdi cong tc ki€m tra, thanh tra vé
viéc chip hanh phap luat BHXH, BHYT clia cdc co
quan, don vi, DN, HTX con han ché&, chua dugc
thudng xuyén.

* Vé cong tdc tuyén truyén vé chinh sach BHYT:
Hinh thic tuyén truyén, phd bién chinh sich phong
phi, da dang tuy nhién lai chua phi hgp véi diéu
kién dic thii clia dia phuong. Piéu nay cho thdy higu
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quéi clia cong tic tuyén truyén chua duge nhu ky
vong, vin con mot bd phan ngudi din va doanh
nghiép hi€u bi€t vé chinh sich BHYT con sd sai nén
chua tham gia BHYT.

* Ve t6 chitc, qudn ly diéu hanh thu BHYT: Mic
dii, nhan vién dai ly thu da dugc do tao, bdi dudng
nhung con han ché, chua dip ting dudc nhu ciu clia
nhan dan trong viéc tu vin vé cdc ch€ do chinh sich
BHXH, BHYT nhét Ia chinh sich BHXH t nguyén,
BHYT ho gia dinh.

Ngoai ra, mang ludi cac tram y t€ xa chua thuc su
phét huy hét hiéu qui ctia minh. Mic du diéu kién
KCB tuong doi thuan Igi nhung s6 lugng bénh nhan
dén kham va diéu tri tai tram ludn thap, bdi c6 nhidu
bac sy & tram y t&€ xd vAn dang phai tap su tai Trung
tAm y t€ huyén dé hoan thién cic thi tuc dugc cip
chitng chi hanh nghé bic sy. Poi ngii y, bac s§ c¢6
trinh do chuyén mén cao it, khong x@ ly dudc cic
trudng hop bénh ning, nhiéu trudng hop chuin dodn
khong diing 4nh hudng téi két qué diéu tri. Mot bd
phan can bd y t& ¢6 tinh than, thai dd 1am viéc khong
than thién, nhiét tinh.

2.4.3. Nguyén nhdn nhitng ton tai, han ché

- Hé thong vin ban phdp ludt vin chua dong
bd, c6 nhitng thay ddi din dén viéc 1ap k& hoach
vé phat trién ddi tugng va k& hoach thu BHYT
trén dia ban huyén van chua sit v6i thuc t€. Ngay
04/06/2021, Thi tudng Chinh pht ban hanh Quyé&t
dinh s6 861/QP-TTg, 2 x4 S6p Cop va Dom Cang
chuyén thanh viing I, thay d6i cdc ddi tugng dudgc
hudng BHYT trén dia ban. Din dén cong tdc lap
k& hoach ciing nhu cdc phuong thitc trién khai
phdt trién d6i tugng tham gia BHYT va cong tic
thu BHYT gap phdi khé khan. Hon nira, chua c6
vin ban phdi hop v6i B Qudc phong vé viéc ra
sodt d6i tugng tham gia BHYT nhiim tranh tinh
trang cAp trung thé BHYT d6i v6i nhém doi tugng
thin nhin quan nhian do B6 Qudc phong quén 1y.
Nhém thin nhan quin nhin chua duge ddng bd dir
liéu vao hé thong dit liéu dan cu tham gia BHYT
chung nén giy kho khidn cho cdng tic ra sodt,
quan ly do6i tugng tham gia BHYT. Do khong c6
dit liéu d€ ra sodt truing thé BHYT, nén x3y ra
truong hgp mot ngudi dan trén dia ban dang c6 thé
BHYT d6i tugng thin nhan quian nhan do BHXH
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Bd Qudc phong cap, khi di lam viéc tai cdc doanh
nghiép s& dugdc BHXH huyén ciAp thé BHYT mdi,
din d&€n mot ngudi dudce cap 2 thé BHYT.

- Do huyén S6p Cop 1a viing siu, viing xa, vliing
bién gidi dic biét khé khin, ddng bao dan doc thi€u
s6 chi€ém 96,7% nén nhin thic clia ngudi din vé
BHYT khong déu. Nhiéu ngudi 1am ndng nghiép,
lao dong ty do nhén thdc vé chinh sich BHYT con
han ché, chua hi€u rd vé ban chat, tinh uu viét cta
chinh sich BHYT. C6 nhitng ngudi khong mudn
tham gia BHYT va cho ring khi 8m m&i dén co s y
t& va khdng dung thé BHYT c6 khi t6t hon dung thé
BHYT. Piéu nay cho thi'y mic du BHXH huyén da
ddy manh cong tic tuyén truyén vé chinh sich
phép luat vé BHYT nhung hiéu qui chua cao, chua
d4p ting dugc yéu cau.

- Mtic thu nhdp clda ngudi dan trén dia ban
huyén S6p Cop con rit thap, dic biét 1a thu nhap
clia ngudi thudc ho gia dinh 1am néng nghiép, din
dén viéc nhiéu ngudi phai lua chon st dung phian
thu nhap it 4i ctia minh cho nhitng nhu ciu cip thiét
clia cudc song, chua sin sang bd ra mot khodn tién
dé mua thé BHYT.

- Méc du trong nhitng ndm qua, Nha nudc da
dau tu nhiéu ngan sach cho linh vuc y t& nhu: dau
tu xAy dung méi, ning cAp co s§ ha ting, diu tu
trang thi€t bi cho cdc cd s& khdm chita bénh trén
dia ban huyén nhung nhin chung trang thiét bi ctia
cdc ¢o sG kham chira bénh trén dia ban huyén con
lac hau so vdi yéu ciu, dic biét 12 Trung tim y t&
huyén. B6i ngili y, bac s§ c6 trinh dd chuyén mdn
cao it, mdt bd phin c6 tinh than, thai dd 1am viéc
chua than thién, nhiét tinh, din dén sy khong hai
long clia ngudi ¢6 thé BHYT lam 4nh hudng dén
viéc tuyén truyén, phdt trién d6i tugng tham gia
BHYT.

- Viéc tuan thd phap luat vé BHYT ctia mot s§
chii doanh nghiép ngoai qudc doanh chiuta nghiém,
vAn con tinh trang ¢d tinh trén déng cho ngudi lao
dong, ng tién dong BHYT, dan dén 4nh huéng tryc
ti€p quyén Igi clia ngudi lao ddng va dnh hudng dén
cong tac quan 1y thu BHYT.

- Do &nh hudng cda dich bénh Covid-19 nén
cong tic kiém tra, thanh tra cdc don vi, DN, HTX
trén dia ban quan ly chua dugc thudng xuyén.
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3. Giai phap hoan thién quan 1y thu BHYT tai
huyén S6p Cop, tinh Son La

3.1. Hoan thign cong tac qudn ly doi tupng tham
gia BHYT trén dia ban huyén Sop Cop

CAn chii trong phdi két hop chit ché hon nita véi
céc cd quan ban nganh lién quan trong viéc cung cap,
d61 chi€u, ra soat dir lieu.

CAan phdi hgp v6i UBND huyén giao chi tiéu cho
céc x4, thi trin van dong ngudi dan ty nguyén tham
gia BHYT. Huyén gén trach nhiém ctia can bo, ding
vién, ngudi ditng diu van dong nhan dan tham gia
BHYT. CAc x4, thi trAn ra sodt, tuyén truyén, van
dong ngudi dan nang cao nhan thifc tham gia BHYT.

D3i véi nhém doi tugng ngudi lao dong va ngudi
st dung lao dong: BHXH huyén S6p Cop can phdi
hop v6i Phong Lao dong - Thuong binh va Xa hoi
gidm sat, quin 1y s6 doanh nghiép, HTX va s6 lao
dong hop dong 1am viéc trong tiing doanh nghiép,
dic biét 1a cdc doanh nghiép ngoai qudc doanh.
Ngoai ra, cAn phdi hgp chit ché v6i S3 K& hoach va
PAu tu trong viéc quan ly va ki€ém tra hoat dong clia
céc don vi theo gidy phép ding ky kinh doanh da
cAp. Thudng xuyén phdi hop ki€m tra néu phat hién
nhitng don vi khong thuc hién ding gidy phép va
chua ding ky tham gia BHYT thi kién quyét rit gidy
phép ddng ky kinh doanh.

b&i v6i nhém doi tugng tham gia BHYT do
BHXH d6ng, NSNN déng va NSNN hd trd can phdi
hgp v6i UBND x3 ké khai, ra sodt cic doi tugng duge
hudng ché& dd nhu ngudi ¢6 cong, tré em dudi 6 tudi,
ngudi dan tdc thiéu s6 song & viing dic biét kho
khin, hd ngheo... @& tinh ding ddi tugng dudc hudng
tr¢ cap dé cip thé BHYT theo diing ddi tugng, trinh
bd s6t va cap tring doi tugng.

D61 véi nhém ddi tugng tham gia BHYT 12 ho gia
dinh cAn x4y dung phudng phap ti€p cin phit hop véi
titng doi tugng ho gia dinh. Can k&t hop giita thong
tin vé& dinh huéng, hd trg phuong phap sin xuit hiéu
qua d€ nang cao hon thu nhap; dong thdi tich cuc
tuyén truyén vé vai tro, y nghia clia viéc tham gia
BHYT, dé tir d6 ngudi din ty nhin thic dugc van dé,
tu quyét dinh vdi thu nhap it 3i cia minh st dung thé
nao cho hiéu qua nhat.

3.2. Hoan thi¢n chat lupng cong tdc lap ké hoach
dutodn thu bdo hiém y té¢

CAn nang cao chat lugng 1ap k& hoach thu BHYT,
trong d6 chd trong chat lugng du bdo thu - chi BHYT.

Lap k& hoach du todn thu BHYT phdi cin c,
bam sét cic quy dinh, huéng dan, ch& do, chinh sdch
va tinh hinh thyc tién tai cd s& d€ xay dung du toin
thu BHYT cho phti hdp, trdnh tinh trang thi€u cén ct,
dinh mtc va xa rdi thuc t€ trong qué trinh lap k&
hoach thu BHYT. Ngoai ra, cAn quan tim dé&n thdi
han hoan thanh bido cido du toan thu BHYT.

Pam bdo nguyén tic cong khai, din chi trong
qué trinh thuc hién 1ap dy todn thu BHYT.

P4m bao phian bd k& hoach thu BHYT cho cic
dai 1y dya trén nhitng ti€u chi rd rang, ddm bao cong
bing giita cdc daily.

CAn bb trf cic can bo c6 trinh dd chuyén mdn dé
tham gia cong tac 1ap, thim dinh va phé duyét du
todn thu BHYT.

3.3. Hoan thi¢n chat lupng cong tdc thuc hi¢n ké
hoach du todn thu bdo hiém y t¢

Tang cudng cong tic phan cong cdn bd chuyén
quan 1y truc ti€p ddi v6i tirng doi tugng tham gia
BHYT, thudng xuyén bidm sat cic doi tugng tham
gia BHYT dé ddn doc ti€n do thuc hién thu BHYT.

Tranh tht sy quan tim clia cic cAp chinh quyén,
coi cong tac thuc hién chinh sich BHYT la cdng tac
thudng xuyén clia cic cAp chinh quyén.

Phdi hop thanh tra Phong Lao dong - Thuong binh
va Xd hoi cic cip, t& chiic kiém tra viéc thuc hién
Luat BHYT tai cdc don vi st dung lao dong. Thuc
hién x{ phat ddi v6i cdc chi st dung lao dong cd ¥
tron tranh viéc khai biao khong ddy dd lao dong.
Trong cong tdc x Iy cAn phan dinh rd trach nhiém
clia titng ngudii va x{r 1y theo luat dinh d6i véi cha st
dung lao dong. D61 véi cac doanh nghiép ngoai qudc
doanh, cAn xem xét x{r 1y trén géc do gidy phép kinh
doanh clia c4c doanh nghiép nay néu ho vi pham quy
dinh vé BHYT.

CAn ting cudng su phoi hdp chit ché gitta cic cd
quan quén 1y nha nudc va BHXH céc cap trong viéc
thurc hién chinh sach BHYT, thanh tra, ki€m tra cong
tdc thu BHYT tai huyén.

3.4. Tang cuong cong tic thanh tra, kiém tra,
gidm sdtthu BHYT

P4y manh cong tic ki€m tra, gidm sat thu BHYT
tai cdc don vi st dung lao dong. Nim chic s6 don vi
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st dung lao dong ctia titng don vi dé tir 46 thu BHYT
cho ding va dua.

Thudng xuyén kiém tra, d6i chi€u danh sach ké
khai tham gia BHYT do don vi lap va danh sich chi
luong, hop ddng lao dong luu trit tai don vi, doanh
nghiép dé ngin chin tinh trang déng khong db so
ngudi thudc dién tham gia BHYT tai don vi hodc ké
khai mifc luong dong BHYT thap hon mifc luong ghi
trong hop dong lao dong, din dén viéc thu BHYT
khong ding mifc luong, khdng dl s& ngudi theo quy
dinh. P6i v6i cac don vi, doanh nghiép ¢ tinh trén
dong BHYT, BHXH huyén can tham muu vdi
UBND huyén S6p Cop thanh 1ap doan thanh tra lién
nganh dé€ ti€n hanh thanh tra tai don vi, doanh
nghiép, x{ phat that nghiém néu ¢6 hanh vi vi pham
phépluatvé BHYT.

Can gidm sit chit ché viéc khdm va diéu tri bénh,
ddm bao quyén Idi kham chifa bénh va thanh toin
chi phi kham chita bénh BHYT, dic biét cho ngudi
nong dan tham gia BHYT. CAn c6 bién phap ki€ém
tra, gidm sit thai do clia y bac sy ddi v6i bénh nhan
BHYT, trong d6 doi tugng BHYT ddm bio ngudi
dan dudc phuc vu tan tinh khi di khdm chira bénh.

3.5. Tding cuong cong tdc tuyén truyén, phdt trién
doi tuong tham gia BHYT

Can ning cao hiéu qud cla cong tic tuyén
truyén chinh sach, phap luat vé BHYT trong thdi
gian t6i; cling ¢6 mang lu6i dai ly thu BHYT;
thudng xuyén dao tao, tap hudn nghiép vu, cip nhat
cdc vin bdn méi vé chinh sich BHYT cho cdc nhan
vién dai 1y thu BHYT trén dia ban huyén. Cin lva
chon nhitng ndi dung tuyén truyén phit hgp véi titng
nhém doi tugng.

Can thdng ké& nhitng ngudi dudc hudng chi phi
cao khi di kham chita bénh vé BHYT, 1ap danh sich
ban giao cho cac daily thu BHYT trén dia ban huyén
lam tai liéu tuyén truyén.

3.6. Hoan thi¢n by mdy quan Iy cong tdic thu
BHYT

Can phan cdng s lugng can bd phit hop véi lugng
cdng viéc va yéu cau trinh dd d6 dé ddm bio cho
cong tdc quan ly thu dudc ti€n hanh nhanh gon, chinh
xéc, dat hiéu qua cao.

Hang nam, BHXH huyén cin c6 k& hoach boi
duGng chuyén mon, nghi¢p vu cho doi ngli cdn bd
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mot cach hdp 1y, nang cao nghi€p vu chuyén mon,
trinh do quan 1y cho cdc can bo 1am cong téc thu. Sdp
x&p bd may theo hudng chuyén siu, phan chia, x4c
dinh 16 chifc ning, nhiém vu cla tirng can bo dé tao
su nang dong, chi dong khi thyc hién nhiém vu,
tranh hanh chinh quan liéu. Xay dung ddi ngli cdn bo
vitng vang vé chinh tri, nim chic vé& chuyén mon, c6
long yéu nghé, c6 y thiic tim toi, hoc héi, tinh thin
trach nhiém cao.

Tang cudng chinh sich khuyé&n khich déi véi cén
bo dat k€t qué cao trong cong tdc thuc hién chinh
sach BHYT. Thutng xuyén tdng két, ddnh gid nhiing
mit di dat dugc, nhitng y&u kém con ton tai d€ c6
phuong hudng, bién phap khic phuc triét dé nhitng
han ché& do.,..

3.7. Nang cao chét lugng khdam chita bénh tai
huyén Sop Cop

Téng cudng hoat dong ng dung cong nghé thong
tin trong quy trinh ti€p nhan, khdm bénh, quin ly
bénh nhan di€u tri ndi tr, ngoai trd va quy trinh
gidm dinh chi phi kham chita bénh BHYT... &€ don
gidn hoa tha tuc hanh chinh.

CAn chi trong cai thién cht lugng KCB BHYT
nhu: ting cudng x4y dung cd s& vat chat cho cic cd
sd KCB va nang cao trinh do chuyén mén cta nhin
viény t€.

Trong thi gian t6i, cAn dau tu, ning cAp cd s& ha
tang, trang thi€t bi y t& ddng bo, hién dai, ddp tng
nhu cAu kham bénh, chita bénh hién nay.

Déi v6i nganh Y t€, cin ¢ k& hoach do tao, bd
sung ngudn nhan Iyc y t& @& ddm bio cong tac khdm
chita bénh va chim séc stic khde ban diu tai cic
tram y t€ x4, thi trin, dic biét 12 nhan lyc c6 thé quan
1y, diéu tri mdt s6 bénh min tinh tai c¢o s&. Thuc hién
cic chinh sach luan chuyén cdn bo y t& tir trung tAm y
t€ huyén vé kham chita bénh tai c4c tram y t&€ x4, thi
tran d€ hudng din, chuyén giao k¥ thuit trong cong
tdc kham chita bénh, nang cao trinh d cho can by y
t€ tuyé&n xa. Can c6 cd ché thu hiit cdc bac s§ chuyén
khoa c6 chuyén mon cao; thudng xuyén dao tao va
bdi dudng nghiép vu chuyén mén theo cic chuong
trinh d3o tao 1én c4c bénh vién tuyén trung uong...
Bén canh d6, cai thién mdi trudng 1am viéc dé giam
4p luc cong viéc, cing thing cho cdc y bac si cling rit
can thi€tm
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ABSTRACT:
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