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TOM TAT:

Bai nghién citu tim hiéu vai tro clia hé thong quan 1y hoc tap (LMS) trong viéc cai thién két
qua hoc tap clia sinh vién Trudng Pai hoc M3 TP. H6 Chi Minh (OU) & c4c 16p hoc nganh K& todn
- Kiém todn. Tir d6 duta ra mot s6 ham ¥ cho sinh vién, nha gido duc va bo phan xAy dung hé thong

LMS va chira mot s6 han ché con ton tai.

T khéa: hé thdng quan 1y hoc tap, Trudng Pai hoc M& TP. H6 Chi Minh, sy hai long clia

ngudi dung.

1. Diit van dé

Hoc tap tryc tuyé&n cung cip cho ngudi hoc cach
hoc linh hoat, cho phép hoc theo nhu cAu va gidm
thi€u chi phi hoc tdp. Su ra ddi cla cac cong nghé
méi da gitip cho viéc thiét k& va trién khai cdc hé
thong hoc tap dién ti dugc md rong va phu hop
hon. Trong d6, LMS la cong cu dugc sit dung rat
phd bién cho cic 16p hoc truc tuy&én. Hé thong quan
1y hoc tap tryc tuyén (LMS) 1a phuong phip hoc tip
dura trén trang web tich hdp nhi¢u cong nghé va quy
trinh @€ quén 1y viéc hoc. Su phd bi€n va md rong
quyén vio cédc thi€t bi d€ truy ciAp mang nhu dién
thoai thong minh, mdy tinh xdch tay, mdy tinh bang
va mdy tinh da gidp cho viéc hoc LMS md rong
nhanh chéng trén toan thé giGi (Alraimi va cong su,
2015; Chauhan, 2014).

Tai Viét Nam, nhiéu trudng dai hoc ciing da dua
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vao tng dung LMS cho muc dich dao tao ctia minh.
Trudng Pai hoc M3 TP. H6 Chi Minh (OU) ciing
khong phdi 1a trudng hgp ngoai 1&. Hé thdng LMS-
OU dugc xay dung tir thdng 10/2015 va di vao ap
dung tif nim 2016. Sau 3 nam tri€n khai 4p dung,
LMS dd ludn dudc cdi thién va nang cao chat
lugng. Ngoai ra, OU ciing m3 nhiéu 16p tap huin dé
gidng vién, cdn bo nhan vién c6 thé thao tic trén
LMS quen thudc nhu nhitng thao tac cd ban trong
word, excel... Nhu vay, viéc két hgp LMS trong
chuong trinh dao tao 1a mot trong nhitng muc ti€u
hoat dong ctia OU. P& thyc hién muc tiéu trén, tai
Khoa K& toan - OU, nhiéu gidng vién da két hop
gidng day truyén thong v6i gidng day LMS trong
mon hoc minh ddm nhian. D&n nay, Khoa K& todn
d4 nhan dugc nhitng phan hdi tir phia sinh vién, tuy
nhién sy phan hdi ndy chua duge rd rang.
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Do dé, muc dich nghién cttu nay la dat dugc su
hiéu biét t6t hon vé sy hai long, mic d6 st dung
va thanh cong cua viéc hoc tip dién t thdong qua
LMS ctia sinh vién OU cdc 16p nganh K& todn -
Ki€m todn.

2. M6 hinh nghién citu

T cdac nghién ctu trude ddy va muc ti€u cia bai
nghién cttu, nhém tic gid dé& xuit md hinh nghién
cttu nhu Hinh 1.

Céc gia thuy€&t nghién ciu:

H1: Chit lugng hgp tdc dnh hudng tich cuc d&én
sy hai Iong ctia ngudi dung (SHL) doi véi LMS.

H2: Chat lugng dich vu 4nh hudng tich cuc dén
SHL déi véi LMS.

H3: Chat lugng thdng tin Anh hudng tich cuc dén
SHL dung d6i véi LMS.

H4: Chat lugng hé thdng 4nh hudng tich cyc d&n
SHL d6i v6i LMS.

H5: Lo ling clia ngudi hoc vé mdy tinh anh
huéng tiéu cuc d&€n SHL doi v6i LMS.

H6: Théi d clia gidng vién d6i v6i hé thong
LMS &nh hudng tich cuc d€n SHL do6i v6i LMS.

H7: Su da dang trong ddnh gid dnh hudng tich
cuc d&én SHL d6i véi LMS.

H8: Su tuong tic ctia ngudi hoc 4nh hudng tich
cuc d&€n SHL ddi v6i LMS.

H9: SHL 4nh hudng tich cyc d&n mic do ngudi
hoc st dung LMS.

H10: Mtc do ngudi hoc st dung hé thong LMS
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Hinh 1: Mé hinh nghién ciu dé xu

Chat lugng hop tac (CQ)
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Chat lugng théng tin (1Q)

Chét lugng hé théng (SysQ)
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4nh hudng tich cyc dén tdc dong hé thong LMS 1én
nguoi hoc.

H11: SHL 4nh hudng tich cuc dén tdc dong hé
thong LMS lén ngudi hoc.

3. Phuong phap nghién citu

3.1. Thiét ké nghién citu - mau

P& kiém dinh 11 gid thuy&t dugc dua ra trong
mod hinh nghién cifu, tdc gia st dung phuong phap
dinh lugng v6i don vi phan tich & cAp dd c4 nhan la
ngudi diing hé théng LMS. Mot miu gom 310 sinh
vién dang hoc & Trudng Pai hoc M3 TP. H6 Chi
Minh dugc thu thap. Sau khi loc bé mdt s6 miu
chua hoan thanh béang khao sit hodc thdi gian trd
16i cdc cAu hdi qua ngin, phdn hdi clia 286 sinh
vién dudc sit dung dé ki€m dinh cic gid thuyé&t
nghién ctu.

Pa phin cdc sinh vién nay thudc hé chinh quy
(chi€m 65.31%), hé vira hoc vira 1am (24.2%).
Khodng hon 1/3 sinh vién dugc khdo sat dang hoc
nam thi 3, 1/3 khac hoc nam thit 7.

Vi khdo sdt dugc thuc hién § nganh K€ todn véi
dic trung gidi tinh nit ludn cao hon nam, miu khio
sat nay thé hién 1o rang dic di€m nay véi 85.02%
la nit, chi c6 14.98% la nam.

Péng chi y 13, OU Ia trudng kinh t& trong di€ém
phia Nam, nén bao gdm khong chi cic ban sinh
vién TP. Hb Chi Minh, ma c4 nhitng ban sinh vién
tif cdc tinh thanh khdc d&€n hoc tip va nghién ctu.
Do6i tugng thu thap dif liéu la céc sinh vién nganh

Théi do cla giang vién doi véi LMS (IATL)
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K& todn, bao gdm tit cA cic hé ddo tao, dang hoc
tap tai OU.

3.2. Thang do

Thang do dugc lya chon dya trén cac nghién cttu
truSc ¢6 ciing bdi canh. Cu thé, nghién ctu nay
chon thang do chat lugng hop tc, chat lugng dich
vu, chat lugng thong tin, chit lugng hé thong clia
Urbach va cong su (2010), su lo 1ing ctia ngudi hoc
vé mdy tinh, thdi do cda gido vién ddi vdi LMS,
tinh da dang trong ddnh gid cta, va sy tuong tic clia
ngudi hoc ctia Sun va cong su (2008), su hai 1ong
clia ngudi hoc ddi v6i LMS, mitc dd ngudi hoc st
dung hé thdng va dnh hudng ctia LMS 1én
ngudi hoc ctia Urbach va cong su (2010).

Pé dim bdo gid tri ndi dung cic do

gid tri hoi tu va gid tri phan biét ca ching (Hair Jr,
Sarstedt, Hopkins, & G. Kuppelwieser, 2014).

4. K&t qua nghién cifu

Kiém dinh do tin cay va gia tri hoi tu: Bang 1 chi
ra cdc khdi niém trong mo6 hinh déu thdéa min tinh
dang tin cay va gid tri hdi tu, mdc du gié tri outer
loading clia bién do ludng Use5 hoi thap. Viéc loai
bd bi€n quan sat nay khong gitip cdc gia tri CR va
AVE clia khdi niém do ludng Use ting nhiéu, trai
lai, gdy tdc dong xau dén gia tri ndi dung clia khadi
niém Use. Vily do nay, Use5 dugc giif lai (Hair Jr
etal., 2014).

BAng 1. K&t qud phén tich tinh ddng tin céy

va gid tri hoi tu

ludng trong bdi cdnh nghién ciu tai Viét

Nam, trudc khi ti€n hanh thu thap dit lidu, Thang Bién el
tdc gid st dung mot ban chuyén gia gdm 3 el Loading | Reliabilityb | AVE
chuyén vién Phong Cong nghé thdong tin CcQ1 0.793
ctia Trudng Pai h9c Mé T?. HS Chi M.inh, cQ2 0.804
dila rierng Ilglfdl fia tryc FlAep tra19 ng}?en} ca cQ3 0.806 0.9 0.643
viéc st dung va kinh nghiém quan 1y hé
thong LMS, dé dénh gid so bo thang do. cQ4 0.81
K&t qua cho thiy sy dong thuin cao ctia ban CQ5 0.795
chuyén gia vé cic bd thang do dugc chon SerQ1 0.93
de (.io hr(,ing c‘a/c kl}al fne;m tronqg. md hlnl;l SerQ2 0.951
nghién citu. Ti€p d6, bang ciu hoi dugc thui SerQ 0.96 0.857
o o . o RN SerQ3 0.928
nghi€ém véi 3 ban sinh vién, v6i mot vai
diéu chinh nhd trong bang cau hoi dé€ gitp SerQ4 0.893
cic cau hdi dugc thi€t k& rd rang, sic tich Q1 0.905
va dé/hiéu. Harman’§ Test thrcjc\ thuc hién Q2 0.898
va két qua chi ra ring van dé bias (do IQ o3 0815 0.918 0.737
chéch) khong phdi la van dé nghiém trong '
trong miu nay. 1Q4 0.81
3.3. Phuong phdp nghién ctiiu SysQ1 0.796
Nghién ctu nay st dung phudng phip SysQ2 0.864
phan tich PLS-SEM thay vi phuong phap SysQ 0.911 0.718
A . e SysQ3 0.854
truyen thong covariance-based SEM, bdi vi
PLS-SEM ¢6 xu huéng dat dugc mic cong SysQ4 0.874
suat thong ké cao hon trong cdc diéu kién LCA1 0.857
tuong tu (Reinartz, Haenlei{l, & !—Ienseler, LCA LCA?2 0.942 0.933 0.823
2009). Téac {gla su d}lﬂg phan mém Smart LCA3 0.921
PLS 3.2.8 d€ danh gid md hinh do ludng va
mo hinh ciu tric clia md hinh nghién citu. IATL IATL ! ! !
Nghién cttu s& ki€m tra tinh ddng tin cay, DA DA1 1 1 1
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Thang Bién Composite

do doludng Loading Reliabilityb AVE
LPIO1 0.843

LPIO LPIO2 0.857 0.882 0.714
LPIO3 0.836
us1 0.903

us vs2 0.953 0.949 0.824
us3 0.92
US4 0.874
Use1 0.773
Use2 0.835

Use Use3 0823 0.882 0.604
Used 0.855
Use5 0564
111 0.856

I 2 0.691 0.923 0.801
I3 0.893
114 0.89

a. Allitem Loadings > 0.7 indicates Indicator Reliability (Hair Jr et al.,

2014)

b. All Average Variance Extracted (AVE) > 0.5 indicates Convergent
Reliability (Fornell & Larcker, 1981), (Hair Jr et al., 2014)

c. All Composite Reliability (CR)> 0.708 indicates Internal Consistency

(Hair Jretal., 2014)

Kiém dinh gi4 tri phan biét: Bang 2
cho thdy cin bac hai clia AVE clia tat
cd céc khdi niém do ludng déu nim
trong khodng 0.777 dén 1, cao hon
nhiéu so v6i cdc mdi tuong quan tuong
tiing giita cdc bi€n nay, do d6, cho
thdy gia tri phan biét clia cdc khdi
niém (Hair Jret al., 2014).

Ki€ém dinh moé hinh ciu tric:
M6 hinh nghién cttu khéng vi pham
hién tugng da cong tuyét vi cdc bi€n
ddc 1ap déu c6 gid tri VIF<2 so véi
bi&€n phu thudc twong tng (Hair Jr et
al.,2014).

K&t qua md hinh ciu tric tai Bang
3 cung cAp kha niing gidi thich day
du, tir 50.5% dén 75.6%. Chi c6 mdi
quan hé giita chat lugng hé thong va
SHL, gifta sy tuong tic gifta ngudi
hoc va SHL, gitta SHL va viéc st
dung, gitta viéc st dung va thanh qua
hoc tip, gifta sy hai long va thanh
qua hoc tp c6 hé s6 dudng dian kha
cao ¢ muc y nghia (p < 0.05 va p <
0.001). Piéu nay thé hién riing chat
lugng hé thong cling nhu sy twong tic
gitta ngudi hoc that sy tic dong tich
cuc d€n SHL doi véi hé thng LMS.

BAng 2. Gid tri khéc biét (Fornell-Larcker)

cQ DA IATL I Q LCA LPIO SerQ | SysQ us Use
cQ 0.802
DA 0.518 1
IATL 0.472 0.61 1
I 0.605 | 0.632 | 0.545 | 0.883
Q 0.73 0.627 | 0.536 | 0.638 | 0.858
LCA 0.111 0.019 0.04 0.013 | 0.032 | 0.907
LPIO | 0.716 | 0.585 | 0.546 | 0.707 | 0.692 | 0.119 | 0.845
SerQ 0.62 0454 | 0372 | 0483 | 0643 | 0.037 | 0462 | 0.926
SysQ | 0704 | 0504 | 0396 | 0569 | 0.707 | 0.002 | 0.594 | 0.585 | 0.848
uUs 0.631 0.597 | 0.524 | 0.861 0.673 | 0.086 | 0.686 0.49 0.619 | 0.908
Use 0.655 | 0.468 | 0.465 0.7 0.624 | 0139 | 0.697 | 0433 | 0569 | 0.711 0.777
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Bdng 3. K&t qud ki€m dinh gid thuyét nghién ctu

GT M#i quan hé StdBeta | StdEmor | [tvalue]* Kétluan | 95%CILL | 95%CIUI
GT1 cQ->Us 0.054 0.079 0.637 khong -0.106 0.197
GT2 | SerQ->US 0.015 0.06 0.288 khong -0.093 0.14
GT3 | IQ->US 0.153 0.105 1.462 khéng -0.051 0.363
GT4 | SysQ->US 0.192 0.086 2.129* Ch&p nhan 0.007 0.343
GT5 | LCA->US 0.035 0.031 128 khong -0.014 0.102
GT6 | IATL->US 0.085 0.077 1127 khong -0.067 0.238
GT7 | DA->US 0.153 0.092 1.702 khong -0.019 0.328
GT8 | LPIO->US 0.279 0.088 3.198** | Chapnhan 0.122 0.466
GT9 | US->USE 0.713 0.042 17.01** | Chépnhan 0.618 0.78
GT10 | USE->lI 0.183 0.053 3.338** | Chapnhan 0.071 0.281
GTH | US->II 0.727 0.051 14.314** | Ch&pnhan 0.617 0.819

*p<0.05, ***p<0.001

R2 (US=0.593, Use =0.505 va [1=0.756)

5.Ké&tluan

Nghién cttu diéu tra tic dong mot sd yéu t&
(chat lugng hgp tdc, chat lugng dich vu, chat
lugng thong tin, chat lugng hé thdng, su lo 1ing vé
mady tinh ctia ngudi hoc, thdi d6 clia gidng vién,
tinh da dang trong ddnh gid, sy tudng tdc cla
ngudi hoc) dé€n SHL d6i véi LMS, mitc dd ngudi
hoc st dung hé thong va 4nh hudng ciia LMS lén
ngudi hoc. Poi tugng khio sit trong nghién citu la
sinh vién nganh K& todn - Kiém todn, Trudng Pai
hoc M& TP. H6 Chi Minh. K&t qud nghién cttu cho
thdy ngudi hoc/ngudi sit dung hé thdng LMS nhan
ra chit lugng hé thdng va su tuong tac giita ngudi
hoc khi st dung hé thdng LMS cang rd rang, sinh
vién cang hailong vé viéc st dung hé thdng LMS
trong viéc hoc ctia ho. Do d6, ngudi hoc s€ c6 xu
huéng st dung hé thdng LMS nhiéu hon, chuyén
sau hon cho viéc hoc, kéo theo két qua hoc tap
ciing dudc cdi thién ddng ké.

Nghién cttu ¢c6 mdt s6 ham y cho sinh vién,
nha gido duc va bd phan xay dung hé thdng LMS
(phong cong nghé thong tin). P&i vdi sinh vién,
nhan thitc duge dnh hudng cia LMS lén két qud
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hoc tip sé gidp sinh vién gia ting mdc do su dung
hé thong, tuong tdc nhiéu hon véi hé thdng thong
qua cdc ngudn tai liéu, gidng vién va cdc ban
trong 16p. Su tuong tdc cang nhiéu, nhan thic sé
cang nang cao va k&t qua hoc tip sé cang dugc
cdi thién. P&i vdinha gido duc, khi thi€t k€ trang
hoc LMS, cin ting cudng tinh tuong tic clia
ngudi hoc, thong qua viéc thi€t k€ trang hoc hap
din, dé ti€p cin, ngudn tai liéu hitu ich va cdc
bién phdp ki€m sodt sy tham gia ctia ngudi hoc...
Theo két qua ki€m dinh cho thdy chat lugng hé
thong (dé thao tdc, dé dang tim ki€m thong tin,
dé st dung, hé thong dugc thi€t k€ - xay dung tot)
c6 4nh hudng quan trong dén SHL. Hiéu dugc
mdi quan hé nay sé& gitp cho bd phin x4y dung
hé théng LMS, dic biét 1a Phong Cong nghé
thong tin s& dua ra nhiu bién phap cai thién chi't
lugng hé thong dé dem lai SHL tSt nhat cho
ngudidung.

Nghién cttu con mot s6 han ché€ vé miu khio
sat. Thit nhat, ddi tugng tham gia khdo sat trong
nghién ctfu tip trung chli y&u vao sinh vién dai
hoc chinh quy nim thit ba, cdic mdén hoc nganh
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chua nhiéu, da phin cdc mon sinh vién chua thi
hoic da thi va chua c6 k&t qua. Thi hai, d6i tugng
mau thudc cdc hé hoc khdng tap trung nhu lién
thong, viin bing 2 va vira hoc - vira lam khong
nhiéu. Nhu vy, két qua dua ra khong gidi thich
dudc cho nhém sinh vién nay. Thit ba, nghién ciu
nay chi thyc hién trong pham vi nhd 1a sinh vién
nganh K& todn - Ki€m todn ma khong md rong
sang toan bd sinh vién OU. Mic di miu dugc thu
thap trong giai doan sinh vién chua thi va chua cé
k&t qua, tuy nhién thang do khio sit vé tic dong

hé thong LMS Ién ngudi hoc khong dva trén két
qua thi. Nhu vdy, mic dii v6i nhitng han ché vé
mAu néu trén, tuy nhién nghién cttu vin dat dugc
su hi€u bi&t t6t hon vé viéc 4nh hudng cdc nhin t&
1én sy hai 1ong clia ngudi dung LMS, dé tir d6 cdc
bén lién quan sé dua ra nhitng gidi phdp phu hgp
nhim ning cao chit lugng dao tao trong thdi dai
k§ thuat s6. Ngoai ra, nghién citu ciing dua ra cd
s 1y thuyé&t d€ c6 thé md rong sang sinh vién
nganh khéc, hodc sinh vién OU néi chung, tuy
theo muc tiéu ctia cic nghién cdu tuong lai ®

* Noi dung bai bdo cong bo dua trén két qua nghién citu thujc dé tai “Sinh vién nghién citu khoa hoc
cdp Truong nam hoc 2022-2023 ” ciia Truong Pai hoc Mé TP. Ho Chi Minh.
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ABSTRACT:

This study is to explore the role of the Learning Management System (LMS) in the learning

outcome improvement of Ho Chi Minh City Open University’s accounting and auditing

students. The study also points out some limitations of the university’s LMS. Based on the

study’s findings, the study proposes some implications to students, lecturers and developers of

the university’s LMS.

Keywords: Learning Management System (LMS), Ho Chi Minh City Open University,

learner satisfaction.
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