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TOM TAT:

Véi dinh huéng xay dung An Giang trd thanh trung tim ddu méi Iia gao viing dong bing song
Cttu Long (PBSCL), hién nay, viéc gin k&t ngudi tieu dung (NTD) gao véi hé thong phan phdi gao
tai dia phuong giif vai trd quan trong trong hoat dong Internal Marketing cho nhitng sin phim trong
di€m cda tinh An Giang. NTD sin phdm gao tai tinh An Giang cin c6 nhifng trdi nghiém tich cur,
hoic su cdm nhan vé chit lugng gao tai dia phuong, dé phat trién moi quan hé bén chit véi thuong
hiéu gao tai tinh. Bai viét nghién citu c4dc y&u t6 4nh hudng dén su gin k&t (SGK) ctia NTD sin
phiam gao v6i noi xudt x& tai tinh An Giang, nhim ti€p tuc thic ddy sy phét trién sdn phim gao.

Tu khéa: sy gin két, sdn phdm gao, hé thong phan phdi, tinh An Giang.

1.Pat van dé

1.1. Boi canh chung

Tinh An Giang véGi san lugng thu hoach gao
nim 2022 dat gan 4 triéu tAn gao 12 ngudn cung
ddi dao cho ca nudc (chi sau tinh Kién Giang, theo
Thanh Diing, 2022). Hién nay, toan tinh c6 41
doanh nghiép (DN) kinh doanh xuit khiu gao,
trong d6, 18 DN ¢6 tru s chinh trén dia ban, 23
DN c¢6 tru s& chinh ngoai tinh. Trong boi cidnh
canh tranh gitta cdc DN trong va ngoai tinh ngay
cang gay git, nhit 13 sau dai dich Covid-19 va su
ti€n bd vudt trdi clia cong nghé 4.0, budc cdac DN,
dai ly phan phdi gao hon ai hét cAn hi€u dugc cic
y&u t& dnh hudng dé€n SGK cia NTD sin phim
gao v6i ndi xuit xit d€ gin k&t khach hang dia
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phuong nhim hoan thién chi€n lugc marketing,
ddc biét l1a internal marketing. Viéc hiéu dugc
hanh vi mua sim cta khach hang gitp DN duy tri
dudc khdch hang hi€n tai, thu hit dugc khich
hang tiém ning. C4c gidi phdp ning cao SGK clia
NTD sin phim gao vdi noi xudt xit tai tinh An
Giang that sy can thiét.

1.2. Téng quan vé san phdm gao va tinh
An Giang

Thi trudng gao Viét Nam c¢6 gin 100 DN dau
moi xuat khiu gao cling v6i cac DN cung tGng cho
thi trudng noi dia. Hé thong phan phdi tai tinh An
Giang c6 thé dua gao dén céc dai 1y, cia hang, siéu
thi va ngay cang dugc md rong. San phim gao da
dang c6 thé dip tng dugc yéu ciu cla cic doi
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tugng tr thu nhap thdp cho d&n thu nhap cao nhu
gao dic san, gao thdm, gao lda héng,...

An Giang dang thuc hién nhiéu gidi phap d€ xay
dung viing nguyén liéu san xuat lia gao, xay dung
chudi lién k&t sdn xuat ddm bado chit lugng va an
toan vé sinh thuc pham thong qua hinh thic “Cénh
ddng 16n”. Cac DN di tao lién két chit ché, 1am
ting san lugng nong san, tao ra san phidm chat
lugng cao va ddp tng dugc yéu cau NTD.

Song song d6, cdc nha cung cip gao trong nudc
dang phai d6i mit vdi nhiéu d6i thi canh tranh & thi
trudng ndi dia nhu Thai Lan, cic loai gao tir bién
giéi Campuchia ciing dang tran vao cédc dai ly, clra
hang, si€u thi I6n.

Tinh An Giang v6i quy md din s0 trén 2,2 triéu
dan, thu nhap binh quan diu ngudi trén 40 trieu
ddng/mam, véi diém du lich Chiia Ba, Chia X thu
hit hiing ndm trén 6 triéu du khach trong va ngoai
nudc, tao diéu kién cho tinh c6 sitc mua 16n trong
tieu dung. An Giang con gidp véi 2 tinh cua
Campuchia, tao nén thi trudng tiéu dung rat phong
phu va so6i dong.

Khi tiéu diing sdn phdm gao, xu huéng gao chit
lugng va an toan vé sinh thuc phim 12 y&u t& dudc
NTD quan tAm diu tién. Thuong hiéu nao dugc
NTD chap nhén thi ho thé hién cdm xtic yéu thich
va uu chudng, déng thdi néu NTD cdm thiy hai
long véi dich vu tai noi cung cip, ho c6 xu huéng
mua lai v gi6i thiéu ban be, ngudi than vé sin
phiam, dich vu tai d6. Nhu vy, yéu td gid tri cam
xtc cling dong vai trd quan trong trong viéc mua
sém cta NTD.

Quyé&t dinh mua san phdm gao cho gia dinh st
dung, bén canh chat lugng va gid ca thi con bi chi
phdi béi gid tri xd hoi nhan dudc tir thuong hiéu va
an toan vé siic khde nhim d4p fng mong mudn va
thé hién tinh thin tng ho ddi véi chuong trinh
“Ngudi Viét uu tién dung hang Viét”.

2. Phuong phap nghién ciu

Nghién cttu dugc thuc hién véi s van dung caa
ca phuong phap nghién ctru dinh tinh va dinh lugng.
DPAu tién, nghién ctfu dinh tinh dugc st dung trong
giai doan nghién ctu s6 b thong qua thudt khdo

luAn nhém véi mot s6 khiach hang dang mua sin
pham gao tai tinh An Giang. Ti€p theo, nghién cttu
dinh lugng dugc st dung thong qua k¥ thuit phdng
vén tryc ti€p NTD véi bdng cau hdi. Cach thic 1ay
mAu thuin tién, phi xdc suit. Dt liéu sau khi thu
thap sé& dugc xi Iy bing phAn mém thong ké SPSS
20.0. Thang do dugc kiém dinh bing hé so
Cronbachs Alpha va phan tich nhan t6 khim ph4
EFA. Sau khi ddnh gi4 so bd, kiém dinh md hinh 1y
thuy&t biing phan tich hdi quy tuyé&n tinh, qua d6
x4c dinh miic do tdc dong dén SGK clia NTD sin
phdm gao véi ndi xudt xi tai tinh An Giang. Cudi
cung, phan tich phuong sai ANOVA dugc thuc hién
dé kiém tra sy khéc biét vé cac dic diém cd nhan
NTD ddi véi SGK sdn pham gao clia ho.

3. Ca'sé 1y thuyét

3.1. Ly thuyét hanh vi nguoi tiéu dung

Theo Loudon va Bitta (1984), “Hanh vi NTD la
qué trinh ra quyé&t dinh va hanh dong thuc t& clia
céc cd nhan khi ddnh gid, mua sdm, stt dung hoiic
loai bé nhitng hang héa va dich vu”. Tuong tu,
Schiffman va Kanuk (2000) quan niém, “Hanh vi
NTD la toan by hanh dong ma NTD boc 16 ra trong
qué trinh trao d6i sdn phim, bao gdm diéu tra, mua
sam, st dung, danh gid va x{ 1y thai bé sdn phadm
va dich vu nhim théa man nhu cau ctia ho”. Cic
quan niém nay cho thdy hanh vi NTD, tap trung vao
nhitng bi€u hién bén ngoai ctia NTD khi mua sin
phdm va c3 qué trinh tu duy, cAn nhic va phan tGng
ctia NTD trudc va sau khi mua san pham.

Bén canh do, theo Schiffman va cdng su (2008),
“Hanh vi NTD la sy tuong tic nang dong cia cic
y&u t6 4nh hudng d&én nhan thitc, hanh vi vd moi
trudng ma qua sy thay d6i d6 con ngudi thay di
cudc song clia ho”.

Theo Bennet (1987), “Hanh vi mua sim cla
NTD la nhitng hainh vi ma NTD thé hién trong viéc
tim ki€m, mua, sit dung, ddnh gia sin phdm va dich
vu ma ho mong ddi s& thda min nhu ciu cd nhin
cuaho”.

Theo Kotler (2001, tr. 201), “Trong marketing,
nha ti€p thi nghién cttu hanh vi NTD vdi muc
dich nhan bi€t nhu cu, s thich, théi quen clia ho,
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cu thé 1a xem NTD mudn mua gi, sao ho lai mua
san ph?fm, dich vu dé, tai sao ho mua nhan hi€u
dé, ho mua nhu thé ndo, mua & dau, khi ndo mua
va mitc d0 mua ra sao dé€ xay dung chién lugc
marketing thic ddy NTD mua sim sin phdm,
dich vu ctia minh”. Vi thé€, theo Kotler, cic DN,
cdc nha ti€p thi phai hi€u dudc nhitng nhu ciu va
cdc yéu to tic dong, chi phdi hanh vi mua sim
ctia khach hang.

3.2. M6 hinh hanh vi ciia nguoi tiéu dung

Theo Kotler va Keller (2016), quy trinh quyét
dinh mua cta NTD dugc coi nhu 1a mot cdch giai
quyé&t vin dé hoic nhu 13 qué trinh nhim théa min
nhitng nhu cu, trdi qua 5 giai doan nhu & Hinh 1.

thi trudng lda gao Viét Nam va tinh An Giang, tic
gia d& xu&t mo hinh cic y&u t6 &nh hudng dé€n SGK
ctia NTD san phdm gao tai tinh An Giang (Hinh 2)
2dm 6 y&u td nhu'sau:

e Gi4 tri cd s& vat chat: P& cap dén viéc bo tri,
sép x€p tai cdc dai ly, clta hang kinh doanh gao nhu
dia diém, trang thi&t bi, cdch t6 chic, trang tri;

e Gi4 tri nhan su: Thé hién & trinh d6 hiéu biét,
tinh than trach nhiém, sy’ tn tuy, an can ctia can bo,
cong nhan vién lam viéc tai dai 1y phan phoi/cita
hang kinh doanh;

e Gia tri chat lugng: P& cip dén lgi ich kinh t&
bit ngudn tir cac thudc tinh ctia sdn phadm (tinh chat,
cong dung, diéu kién st dung...), tic 12 kh3 niing

Hinh 1: Quy trinh quyét dinh mua cua ngudi tiéu ding

Tim kiém
théng tin

Panh gia
phuong an

Quyét dinh Panh gia
mua sam sau mua

K&t qud nghién ctu cla Carman (1990),
Bouldinh va cdc cong su (1993), Parasuraman va
cac cong su (1996) chi ra ring, gia tri cdm nhan clia
khdch hang 13 y&u t6 du bdo déng tin ciy clia ¥ dinh
mua va hanh vi ti€¢u dung.

Sweeney va cac cong su (1999) cho thdy gia tri
cadm nhan cta khach hang nhdn dugc trong qua
trinh ho ti€p thu hay trdi nghiém thong qua st dung
san pham, dich vu.

Tém lai, theo cdc nha nghién cttu vé gid tri cdm
nhan thi gi tri cAm nhan quyét dinh mua sim, do
d6 cdc thanh phan clia gi4 tri cAm nhén (gi4 tri cd s&
vat chit clia nha cung cip, gid tri nhan sy, gid tri
chat lugng, gia tri tinh theo gia ca, gid tri cdm xdc,
gid tri x4 hoi...) 1a cdc y€u to chinh 4nh hudng dén
quyé&t dinh mua sim ctia khdch hang.

4. Mb hinh nghién citu dé xuat

Tl co s§ 1y thuyét nghién cttu hanh vi NTD clia
Kotler va céc nghién citu thuc nghiém vé cic yéu
t0 anh hudng d&€n quyét dinh mua sim ctia khach
hang dya trén gid tri cdm nhéan cta Sheth va cdc
cong su (1991), Sweeney va cdc cong sy (2001),
Sanchez va cac cong su (2006) va cac dic diém ctia
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Nguﬁn.' Kotler va Keller, 2016

Hinh 2: Mé hinh nghién cidu

Gia tr1 co s6 vat chat

Giatri nhan su 3
SGKcua

NTD san
pham gao
VvOi noi xuét
xu tai An
Giang.

Gia tri chat lugng

Gia tri tinh theo gia ca

Gi4 tri cdm xtc

=\
¥

[
[
[
[
[
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Gia tr1 xa hoi

Nguén: Tdc gid, 2023

thyc hién ddy di cic chifc ning ma san phim dugc
tao ra d€ cung cAp hoic Idi ich gin lién véi viéc sit
dung va sG hitu no;

e Gi4 tri tinh theo gid c4: Gin lién v6i sy ddnh
gié lién quan d&n cac khia canh vé gid c4 thong qua
kinh nghiém tiéu diing. Biéu hién & gid ca phit hop
v6i chat lugng, gid ci tuong doi dn dinh, gid ca c6
tinh canh tranh; gid ca phu hgp vé6i thu nhdp cia
khach hang;

e Gia tri cAm xdc: La trang thdi tinh cdm hodc
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cdm xtc cta khach hang khi nhan va st dung san
pham, dich vu hiu mii clia nha cung cap;

e Gia tri xa hdi (hay danh ti€ng): Thé hién niém
tu hao, sy hanh dién, nhan cdch, uy tin cia khdach
hang dugc xd hdi thira nhin va dé cao thong qua
viéc st dung, s4 hitu sin pham.

Céc gia thuyé&t nghién citu:

e HI: Gi4 tri cd s& vat chat c6 tdc dong cling
chiéu d€n SGK ctia NTD sin phim gao v6i ndi
xuat xi tai An Giang.

e H2: Gi4 tri nhan sy ¢6 tic dong cling chiéu
dén SGK ctia NTD san phim gao vé6i ndi xuit xid
tai An Giang.

e H3: Gi4 tri chat lugng c6 tdc ddng ciing chiéu
dén SGK ctia NTD san phim gao vé6i ndi xuit xid
tai An Giang.

e H4: Gi4 tri tinh theo gid ca c6 tdc dong cling
chiéu d€n SGK ctia NTD sidn phdm gao v6i ndi
xuat xi tai An Giang.

e H5: Gi4 tri cdm xiic c6 tdc dong cling chiéu
dén SGK ctia NTD san phim gao vé6i ndi xuit xid
tai An Giang.

e H6: Gi tri xa hoi 6 tic dong cling chiéu dén
SGK ctia NTD sin phim gao véi noi xudt xit tai
An Giang.

5. K&t qua nghién citu

K&t qua c6 dudgce tir viéc phan tich dit liéu thu
nhap, trong d6, miu nghién citu n = 162 NTD da
dugc thong ké theo gidi tinh, do tudi, thu nhap,
trinh d6 hoc vdn, nghé nghiép va loai gao st
dung. Qua ddnh gid sd bo thang do biing hé s& tin
cdy Cronbach’s Alpha va ki€m dinh thang do
bing phan tich y&u t6 khdm phd EFA, mo6 hinh
nghién ctfu git nguyén 6 yéu t6 dnh hudng dén
SGK ctia NTD vé6i noi mua gao nhu gid thuy€t
ban dau.

K&t qua phan tich hdi quy tuyén tinh cho thiy
c6 5 y&u td tic dong cung chiéu va c6 ¥ nghia
(Sig. < 0.05) d&€n SGK ctia NTD vdi ndi xudt xt,
dé 1a: Gid tri cdm xic, gid tri co s§ vat chat, gid tri
chat lugng, gid tri nhan vién, gid tri gid cd; hé so
hdi quy lan lugt 1a 0.453, 0.429, 0.368, 0.150,
0.108. M6 hinh hdi quy véi gid tri R2 hiéu chinh

54.4% (> 50%) cho thdy mitc do gidi thich phit hop
cla cic y&u to doc lap.

6. Ham y quan tri

Trén cd s& két qua nghién ctu, d€ thu hit khach
hang va gia ting SGK ctia NTD v4i ndi mua gao,
nha phan phdi tai tinh can tip trung ngudn luc wu
tién phat trién theo thif tu cic y&u td tir gia tri cam
xtic, gié tri cd s& vat chat, gid tri chat lugng, gia tri
nhén vién, gid tri gid ca. Cdc ham y quan tri dugc
dé xudt nhu sau.

6.1. Gid tri cam xiic

Pay 12 y&u t6 c6 mic do tic dong 16n nhat dén
quyé&t dinh mua gao ctia NTD. DN cin khai thic
cam xdc mot cach 81 uu nhat, ti€p cin khich hang
va tao nén su chuyén ddi tich cyc d6i véi ho.
Nghién cttu nhiéu hon vé thi hi€u theo titng phan
khic khdch hang d€ sin xuit ra nhitng sin phim
gao té, gao nép, gao tAim, gao thom tuong tng... dap
ng nhu cau.

Cho NTD cdm nhan sy yén tdm ddi v6i sdn
phd&m gao ma ho mua, nén chat lugng gao phai 6n
dinh qua cdc 1an cung Gng. Nhin vién ban hang
phéisdn sang ddp ng mong mudn ciia NTD dii ho
mu6n mua bat ki sin phaAm nao. Cdc nhin vién
phdi ludn mang d&€n cho NTD cidm gidc t&t vé ndi
mua ciing nhu yén tim vé chat lugng sin pham.
Huéng dén su thodi mdi, d& chiu khi mua sdn
phdm tai hé thong phan phdi. Nhan vién khong
nén hoi thic NTD phdi c¢6 quyét dinh nhanh khi
mua sdn pham gao.

Ngoai ra, d€ gin két NTD véi noi ¢ mua san
phdm, cdc DN can quan tAm céch ti€p thi cdm xiic
thong qua viéc thau hi€u khich hang d€ bi€t noi
dung nao s& cham vao cdm xdc khdch hang va
cdm xiic nao s& tao ra hiéu ¢ng tdt nhat cho ca
NTD 1an DN. Chii y tao hiéu #ng ddm dong dé
x4y dung cdc cong ddng, phong trio xoay quanh
thuong hiéu...

Ting cudng chién ludc ti€p thi truyén miéng;
cAp nhat thong tin méi, hap din va thd vi d€ thu
hit sy quan tdm ciia NTD, mang nhitng cdm xic
tdm 1y vé cAu chuyén va nhém khdch hang than
thi€t nhiim gia ting niém tin trong khdch hang.
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6.2. Gid tri co' s& vit chdt

Co s& vat chat 1a y&u to rdt quan trong dé gif
khéch hang cii va thu hit khach hang méi. Do dé,
DN can khdm phd va dau tu gid tri co s§ vat chit
phit hgp dé c6 thé ti€p can d&n khich hang mot
cdch hiéu qua.

CAu triic khong gian noi ban gao phai hgp ly va
tién 1gi cho khach hang khi mua hay lya chon san
phd&m. Mdi noi ban hang déu phai cé bii giit xe,
him c6 nuc du trit danh cho viéc chita chdy,
ddng thdi phdi c6 hé thong bio chdy, bdo khéi tu
dong. San pham gao phdi da dang va ng dung
nghé thuat trung bay sin phadm hién dai. Co s& vat
chatky thuat phdi hién dai va tién nghi.

Hé thdng phin phdi cAn chi y d&€n hé thdng
chuyén ddi sd trong kinh doanh, NTD c6 thé mua
hang vdi ca hinh thic online va offline. Do d6, hé
thdng s6 cda cac DN ciing can cdi ti€n manh mé,
gdm cd cdc hinh thic thanh todn hién dai; dong
thdicé thé thi€t k€ mdy ban gao ty dong cho viéc
bdn1é gao.

6.3. Gid tri chét lugng

NTD ngay cang quan tAm dén chi't lugng hang
héa, dac biét la thuc phffm. ChA't lugng dudc cdm
nhin 12 ¥ ki€n chli quan. N&u NTD khong hai long
v6i chat lugng sin phim d3 mua thi s& nhanh
chéng chuyén sang d6i thi canh tranh. Hién nay,
cdc san phadm qudc t& chit lugng rat tot da c6 mit
trén thi trudng trong nudc, vi vdy, cic DN trong
nudc cin quan timning cao chit lugng sin
phdmciia minh dé tdn tai trén thi trudng.

Theo két qud nghién citu, gid tri chat lugng tdc
dong 16n thit ba d€n SGK ctia NTD san phdm gao
véi ndi xuat x{f tai tinh An Giang. Can gin gitt va
phét trién cdc loai gao dic sin, cdc dai ly ddm
bdo &n dinh vé s8 lugng va chdt lugng sdn pham.
Nén uu tién cdc thudc tinh dudc NTD dé cim
nhén, cdi ti€n cdc thudc tinh theo sy phat trién va
nhan thic ctia NTD la nhitng chi€n ludc hiéu qui.

C4&i ti€n chd't lugng gao dya vao thi€t bi cong
nghé nhung van giit dugc gid tri dinh dudng va 4m
dd gao d€ bio quan dudc trong thdi gian dai. Hé
thong phan phdi phdi ddm bao ki€m tra chit lugng
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dau vao truSc khi nhap kho. Noi trung bay sin
pham phai kho rdo, thodng mat, im do phi hop.

6.4. Gid tri nhdn sy

Vai trdo cla cong tic quan 1y nhan luc ngay
cang quan trong bdi ngudn nhan luc 12 yé&u td
chién lugc tao 1én 1gi thé canh tranh. Hon nita, véi
su phat trién cta khoa hoc ky thuit da tao ra
nhitng nhan sy ¢6 trinh d chuyén mdén va tay
nghé cao. Cdc DN cin phdi c¢6 di kha ning quin
1y cha't xdm, tri thifc, kinh nghiém, tao mdi trudng
cho nhin lyc cong hi€n cho DN mot cich hiéu
qua, 1au dai nhat.

Quy&t dinh mua sim ctia khach hang con phu
thudc rat16n vao gid tri phuc vu ctia nhan vién. Sy
niém nd, thdi do nhiét tinh, than thién, s&n sang
gitip d8 khdch hang va am hi€u vé linh vyc kinh
doanh, hiéu biét vé dic tinh cdc sdn phim gao,
hié€u biét nhitng dic di€m ctia khach hang va biét
cdch chao hang c¢6 hiéu qua. Trong d6, cdc nhian
vién ban hang cin chi trong tuw vdn sin phim,
phdi dya trén co sd phan tich tim 1y cia khach
hang nhiim d4p ¢ng mong mudn cda ho va cin
yéu cau cAp nhit hoat dong k§ thuat s6 trong thdi
dai s6 héa moi thd.

Cédc DN phéi quan tAm lya chon nhitng cach
thitc qudn 1y nhan sy phi hop, chinh siach khuyén
khich va thu lao, ddo tao, quan tAm thich hgp dé
tao dong luc lam viéc, ning cao hiéu qua kinh
doanh. B§ tri cho phit hgp v6i chitc ning, ning luc
va trinh do ctia nhan luc tai DN.

6.5. Gid cd

Ngoai chat lugng thi gid cd ctia san phdim la
y&u t6 4nh hudng dé€n quyét dinh mua hang cla
NTD. C4c DN cin quan tAm dén gid c4 sin pham
ddm bdo canh tranh. Diéu nay dit ra yéu ciu cdc
DN phdi ¢6 nhitng chinh sich vé gid, thyc hién
céc chuong trinh wu dai, vira thu hit duge NTD
vira ddm bdo cin bing ngan sach. Tuy 1¢i nhuan
gidm, nhung DN vin thu vé ngudn 1gi nhuin kha
quan dya trén tdng sd sin phdm ban dudc.

Pé didm bio muc tiéu vé mdc tiéu thu cla dai
Iy va tranh tinh trang loan gid gao trén thi trudng,
céc daily can niém yét gid khong chénh 1éch qud



QUAN TRI - QUAN LY

nhiéu so vdi gid cia nha may sdn xuat. Chi nhitng
dai 1y c6 uy tin va ban sin phdm khong chénh
léch qué nhiéu so vdi gid cong bd mdi danh dugc
s tin nhiém cdia NTD va ho sin sang giGi thiéu
daily d6 cho ban be, ddong nghiép, ngudi than.

7.Ké&tluan

Trong budc chuyén minh ctia nén kinh t& Viét
Nam néi chung va tinh An Giang néi riéng, viéc
huéng d&€n cho ngudi dan dia phuong hi€u, tin
diing, cAm nhdn, tin tudng, gdn b6 vao sin phdm

gao la mit hang chd luc cia tinh An Giang va cdc
tinh PBSCL la hét sdc quan trong va y nghia.
Thong qua viéc xdc dinh cdc y&u td cling véi cdc
gidi phdp trong viéc gin k&t NTD sidn phdm gao
v6i cdc hé thdng phan phdi bin gao tai tinh An
Giang, huéng d&€n md rong, phat trién véi NTD
khip noi trong cd nu6c va trén thé gidi gép phan
tao vi th€ cho DN kinh doanh gao va cédc hoat
ddong kinh doanh c6 lién quan ciing nhu gép phan
phét trién kinh t& m
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OF RICE CONSUMERS WITH THE PLACE
OF ORIGIN OF RICE PRODUCTS:
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ABSTRACT:

In order to achieve the goal of becoming the local rice center in the Mekong Delta, it is
necessary for An Giang province to improve the engagement of consumers with local rice
distribution system. This engagement plays a key role in the internal marketing for important
provincial products. It is important to create a positive experience when customers consume rice
products of An Giang province to establish a strong connection between customers and An
Giang rice brand. This study explores the factors affecting the connection of consumers with
price products of An Giang province. The study is expected to help the province better promote
its rice products.

Keywords: engagement, rice products, distribution system, An Giang province.
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