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TOM TAT:

Gamification - Game héa 1a mot thuat nglt hay mot phuong phap 4p dung cdc thudc tinh tich cuc
nhu gia ting dong luc cho ngudi choi clia tro chdi (dién ti), d€ tao ra cic hoat dong tuong ty nhu
trong moi trudng game nhung & mdi trudng 1am viéc nhu tai cdc doanh nghiép hay cic t6 chic.
Viéc nghién cttu vé game héa va 4p dung né vao thuc tién dugc cdc nha nghién citu ciing nhu cic
doanh nghiép hét stic quan tAm trong nhitng nim tr lai ddy nhung chua c¢6 nhiéu nghién citu vé
viéc 4p dung vao cdc hoat dong quan 1y, dic biét 1a trong quan tri ngudn nhan luc. Nghién ctiu nay
chi ra kha ning 4p dung cic y&u t& game hoa @€ gia ting dong luc 1am viéc cho ngudi lao dong tai
céc doanh nghiép cong nghiép noi ma ngudi lao dong thudng 1am cac cong viéc lip di lap lai, dé
mat dong luc. Nghién cttu dugc thuc hién dua trén sy phan tich cdc s8 liéu khdo sat ca 522 ngudi
lao dong, trong d6 c¢6 180 ngudi lao dong lam viéc tai khoi vin phong, s6 con lai lam viéc tai khu
vuc sdn xuat nhim danh gid dong luc Iam viéc va sy thda man cdng viéc ctia ho khi 4p dung game
héa vao moi trusng 1am viéc. K&t qui nghién cttu cho thiy hau hét ngudi lao dong gia ting dong
luc va sy hai 1ong véi cong viéc. Tuy nhién, vin con mot vai khia canh tim 1y lao dong chua dugc
thé hién ro rang.

Tu khéa: game hda, ddng luc ciia ngudi lao dong, dong luc, doanh nghiép cdng nghiép.

1.Dat van dé

Game héa (Gamification) dang 12 mot dé tai
giy chi ¥ trong cdc nghién cttu lién quan dén cic
hoat dong clia doanh nghiép. Viéc sir dung c4c yéu
to kich thich hung phan va sy tip trung trong mot
tro chdi vao cong viéc dang la mdt xu hudng méi
trong qudn 1y & nhitng doanh nghiép 16n trén thé
gi6i do 1gi ich dudc mang lai d6i v6i dong luc, su
tuong tdc va cdac hiéu tng xa hdi cho ngudi dung
hay nhifng ngudi thuc thi cong viéc. Game hda cé
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thé dudc dinh nghia 1a viéc st dung cic y&u to thiét
k& game trong cdc bdi cidnh khong phdi game,
chang han nhu phuc vu cho cic hoat dong cia
ngudi van hanh tai doanh nghi€p hay trong moi
trudng thyc hanh dao tao, huéng nghi€p trong cic
t6 chitc dao tao nghé (Deterding et al., 2011).

Trén thuc t€, game héa 12 mdt cong cu cé tinh
ting dung cao va dugc sit dung rong rdi trong nhiéu
linh vuc, tir gido duc d&n y &, quan ly cd nhan, d6i
mdi sing tao, cung ing cdng ddong, quan li cong dan
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va ti€p thi (Seaborn & Fels, 2015). Tuy nhién, mic
du trén thuc t€ game héa di dudc ng dung thanh
cong trén nhiéu linh vuyc, cong cu nay van chua trd
nén phd bié€n trong mdi trudng doanh nghiép. Cac
nghién cttu vé tng dung clia game héa trong linh
vuc quan 1y doanh nghiép van chi chi€m mot ty
trong rat nhd, so véi nghién citu trong linh vuc gido
duc, y t&, hay quan hé khdch hang (Koivisto &
Hamari, 2019). Piéu nay thé hién ring dai da s6
cdc doanh nghiép van chua c6 dugc mot hé thdng
hay cic tiéu chuidn chung dé c6 thé sir dung tng
dung game héa mot cach hiéu qué va toi vu nhat.
Mot s6 nghién cttu da chi ra riing viéc trién khai cdc
y&u t6 game c6 thé thic ddy hanh vi cla ngudi
dung trong cdc boi cdnh khdc nhau (Hamari va
cong su, 2014, Seaborn & Fels, 2015), dﬁng thoi
viéc trién khai cic y&u t8 game dugc thi€t k& chau
chudt c¢6 thé thuc sy cdi thién dong luc cla ngudi
thyc thi biang cach ddp tng nhu ciu tAm 1y bAm sinh
ctia ngudi dung (Deterding, 2013, Hanus & Fox,
2015). Do d6, game héa c6 thé dugc st dung trong
moi trudng doanh nghiép d€ lam gia ting dong luc
lam viéc clia ngudi lao dong.

Bai nghién cu nay s€ tim hiéu vé dong luc nodi
tai clia ngudi lao dong khi ti€p xiic v6i moi trudng
game hoéa tai mot s6 doanh nghiép cong nghiép &
Viét Nam, noi ma sd lugng lao dong truc ti€p 16n va
thudng hay suy giam dong luc khi cdc cong viéc lip
di lap lai va khéng qud phic tap. Cau hdi nghién
ctru dugc datra la: (1) Game héa c6 hi€u qua trong
viéc lam gia ting dong luc ndi tai cia ngudi lao
dong hay khong? (2) Y&u t6 game hda nao c thé
lam ting dong lyc clha nhin vién trong hiéu qua
cong viéc?

2. Co's6 1y luan vé game héa va ng dung

Theo nghién citu néi chung, kich thich tinh thin
tai noi lam viéc, ching han nhu cdm gidc thich thd,
cong hi€n, dim minh, thi thich,... cling 12 nhitng
k&t qud thudong thdy khi choi game (Reeves &
Reed, 2009). Diéu nay dugc giai thich ring dong co
cd nhan phan dnh tir game tuong ty nhu dong co
hanh vi trong di thuc. Do dé, su hidp din clia game
dé&n tir sy thu hdt sy chd ¥, sy tuong tdc va sy hai
long vé s thich (Reeves & Reed, 2009). C4c yéu
t6 game, khi dudc 4p dung trong céc t6 chiic, ¢6 thé

rat ¢6 1di cho dong luc nodi tai cia nhan vién. VE 1y
thuy&t, game héa c6 thé cung cip cho nhin vién sy
xdc nhan va ty hoan thanh nhi€ém vu da hoan thanh
ctia ho, diéu nay c6 thé ting dong lyc ndi tai trong
cong viéc (Groening & Binnewies, 2019). Theo ly
thuyé&t vé nhu ciu ty quyét, ngudi ta cho ring khi
cdc nhu ciu tdm 1y clia con ngudi nhu xdc nhan,
ti€n bod k§y ning hoic xa hdi héa dudc dip tng,
hanh vi ty van hanh c6 thé xdy ra va lam ting dong
lu'c noi tai (Rogers, 2017). Cdc nhu cau tAm 1y nay
bao gdm nhu cau t chd, nhu cau quan hé xi hdi,
nhu cAu phat trién ban than va nhu ciu ning luc.
Chi y ring, dong luc nodi tai 1a dong luc xuat phat tir
bén trong ¢4 nhin cia nhan vién nhu sy thda man
vGi k¥ thudt cd nhidn cta ban thin hodc sy cong
nhin clia cip trén/dong nghiép, chit khong phai
dong luc dén tir cic y€u t6 bén ngodi nhu tién
luong, co s& vat chat, an ninh, chd ...

Hon nita, v6i game hda, cdc hoat dong thudng
ngay c6 thé trd nén thi vi hon, trong khi cdc nhiém
vu phtic tap c6 thé dugc don gidn héa véi cdc muc
tiéu va huéng din rd rang. Mot nghién citu dé xuat
rang khi cdc nhu cAu tAm ly clia con ngudi nhu x4c
nhan, ti€n bd k§ ning, hodc xa hdi hdéa dugc dip
ting, hanh vi ty van hanh c6 thé x3y ra va ting dong
luc (Murawski, 2020). Viéc thi€t k& game va cong
cu game ciing phti hgp v6i ly thuyé&t dong luc ndi tai
theo nghia 12 n6 kich hoat tiém thic clia con ngudi
din d&€n hanh dong va thay d6i hanh vi (Xi &
Hamari, 2019).

Trong s cdc nghién ctu vé game héa tai noi
lam viéc, ngudi ta tip trung nhiéu vao dong luc va
sy tham gia cdia nhan vién dé cai thién hiéu suat.
Game héa c6 thé 1a mot cdng cu manh mé dé thic
d4y va gin két nhan vién trong cong viéc (Jabagi
va cong su, 2019). Di Tomasso (2011) chi ra mot
khuon khd dya trén 1y thuyét dong co tu quyét dinh,
bao gdm viéc kham ph4 1y do game hoda, xic dinh
loai ngudi choi, thi€t 1ap muc tiéu, mo ta k§ ning,
tim ra linh vyc quan tdim va hoan thanh quy trinh.
Landers va Armstrong (2017) dé xuét 4 bi€n nhan
vién dé thiét 1ap khudn khd nay. Mot khia canh
chinh la dong lyc cia nhan vién la modt trong nhitng
y&u t& quan trong nhit gép phin vao viéc mot
ngudi lam viéc hiéu qud nhu th&€ nao (Junior,
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Santos, Carvalho, Gabriele de Paula Silva & Silva,
2013). Tiép theo, Sy gdn két cla nhan vién xic
dinh miic d6 diu tu cia mot nhan vién, do sy gidm
b6t sy té nhat ctia cdc nhiém vu trong mdt moi
trudng dudc ddnh gid cao (Suh va cdng su, 2017).
Ti€p theo 1a Mic do trung thanh clia nhan vién va
Ty 1& gilt chdn nhin vién (Basten, 2017) da dugc
ching minh 1 thanh cong ddng ngac nhién trong
viéc game ho4 tai noi 1am viéc. C4c bi€n nay dnh
hudng 14n nhau va ¢c6 mdi quan hé tuong hd véi qui
trinh game hod.

Tém lai, cic yé&u t& game héa khi két hop véi
cdng viéc co thé tao ra su thda min mdt sd nhu cau
tAim ly cla con ngudi, tf d6 mang dén su hung
phén, sy tAp trung, su gin két d6i v6i nhiém vu ma
ngudi d6 duge giao. Pugc diéu chinh tir Khung
MDE, tat ca cdc yéu t6 game hda dudc chon dudc
chia thanh 3 loai chinh, d6 la: Tinh ndng
(Mechanics), Nguyén ly (Dynamics) va Thim my
(Aesthetics). (Robson, Plangger, Kietzmann,
McCarthy & Pitt, 2015). Cdc yé&u t& game héa nay
chi § dang khéi niém ch khong phai la “cong cu”
thuc t€ dugc thi€t k& va sit dung trong thuc t€.
Trong md hinh d6, c¢6 khodng hon 30 y&u t& game
héa cé thé dugc 4p dung trong mdi trudng doanh
nghiép (Le & Nguyen, 2021). P& phu hdp véi
pham vi ctia nghién citu, hoi ddng tic gid ti€p tuc
giadm s lugng xudng theo trinh bay tai Bang 1.

3. Phuong phap nghién ciu

D6i véi nghién citu nay, mot cudc khdo sat dua
trén bang cau héi dugc st dung d€ thu thap dit licu

cAn thiét € ki€m tra cdc gia thuyét. Cac gid tri dinh
lugng dugc gin vao cdc bién dudc st dung. Piéu
nay cho phép cic bi€n c6 thé dudc ki€m tra thong
ké (vi du: hdi quy) d€ xac dinh mitc dd diéu chinh
nhu dudc md t4 bdi cac gia thuyét.

Dé tai sé tap trung vao cic doanh nghiép cong
nghiép va cdc doanh nghiép sit dung game héa
trong qud trinh van hanh. Cudc khao sit sé dugc
thuc hién truc tuy&n thong qua mang c4 nhan clia
tdc gid. Lién k&t d&€n cudc khdo st tryc tuyén sau
dé sé& dudc giti dén nhitng ngudi tham gia thong
qua e-mail, hodc truc ti€p bdi nha nghién cttu
hoic thong qua ngudi lién hé cla cong ty. PE ting
s0 luong ngudi trd 1i, nha nghién cifu ciing sé&
lién hé v6i mot s§ cdng ty dugc nhim muc tiéu.
Nhan vién sé st dung thiét bi ctia ho d€ dién vao
ban khéo sit.

Trong cudc khao sit so b0, c6 t6ng cdng 522 ca
nhan tirng trdi qua game dién t tai ndi lam viéc da
tham gia vao cudc khdo sdt badng ciu hdi. Ban khdo
sat dudc gl truc tuyén qua email, Facebook hoic
Zalo, gdbm 21 cAu héi chinh. Céc bi&n chinh dugc do
ludng bing cich st dung céc phién ban dugc ngit
canh héa cta hai thang do da dugc xédc thuc trudc:
thang do trdi nghiém ngudi choi vé mitc d6 thda
min nhu cau (PENS) (Ryan va cong su, 2006) va
thang do dong luc 1am viéc da chiéu (Gagne va
cong su, 2015). Cac bi€n c6 dang cAu hdi sit dung
thang do Likert 5 diém, c6 trong s6 tir “Hoan toan
khong dong ¥ / Khong quan trong” dén “Hoan toan
ddng y / Cucky quan trong”.

Bdng 1. Cac yéutd thuc ddy va céc yéu t6 game héa dp dung trong bai nghién ciiu

Cac yéu to dong luc Coch&hoatddng |Cac yéu td game hda phd bién| Cac khia canh cong viéc dudc trién khai
Nhu cu ty chi Cam giac duge _ Diem Nhiém vy nhom
cdng nhan Bang xép hang
Nhu cdu quan hé xa hdi | Y thiic vé su lién két Déng doi Nhiém vu nhém

Do thr hiéu suéat

Nhu c&u phét trién Cam giac hoan thanh i i Nhiém vu ca nhan
c4nhan Cam giac phat trién Hinh dai dién HG so nhan vién
gacp Chuyén ké
. Thé hién kha n3 pié : ,
Nhu cau nang luc © |\en .Aa nang |err1 Nhiém vu ca nhan
lam viéc Danh hiéu
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Nguén: Tdc gid xdy dung dua trén cdc nghién citu trude dé
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4. K&t qua nghién cifu va ban luin

4.1. Két qua chung

180 trong s6 522 ngudi tham gia dua ra k&t qud
¢6 thé chap nhan dudc v6i moi cau hdi dudc tra 154,
bao gdbm “Tdi bi€t vé cic hoat dong game héa
trong cong ty clia minh”. 61% ngudi tham gia la
nam gi6i. Po tudi cla nhitng ngudi dugc hoi tir 25-
50 tudi.

Nhin chung, da s& nhan vién (67%) dénh gid tich
cyc vé dong luc 1am viéc clia ho va chi khodng 3%
khong quan tim lim d&n nhitng 1¢i ich tinh thAn ma
cong viéc cua ho mang lai. Khoang 59% ngudi
tham gia cdm thdy cong viéc clia ho thd vi. Chi ¢6
7% nhan thdy ban than khong tham gia vao cong
viéc ctia ho. V& m&i quan hé trong cong viéc, 51%
ngudi tham gia khing dinh riing ho c6 m&i quan hé
t6t v6i ddng nghiép va khodng 60% cam thy ring
ho dudc cong nhan trong cdng viéc. Khodng 1/10 s&
ngudi tham gia khdong cdm thiy hanh phiic trong
cdng viéc.

K&t luan vé dong luc va cim xic chung trong
cong viéc, khodng 50-65% nguGi tham gia cdm
tha'y hai Iong trong cong viéc clia ho & bat ky khia
canh nao va khoang 10% hoiac it hon khong hai
long vi batky 1y do gi. C4c yéu t& game héa c6 thé

khong déng gbp vao nhitng con s6 nay, nhung né
cao hon mifc trung binh vé phan hdi tich cuc.

4.2. Thdi dj ciia nguoi lao dong véi cdc yéu to
game hoa

Nhitng ngudi lao dong trong khdo sit trd 15i
bang cAu héi vé dong lyc 1am viéc dudc do ludng
theo 4 y&u t6: (1) Nhu cAu tv chd, (2) Nhu cau quan
hé xa hdi, (3) Nhu cau Ning luc va (4) Nhu ciu
phét trién ban thAn. Mdi thanh phin c6 mot s&
lugng bi€n quan st nhat dinh. K&t qua khdo sit
dudc trinh bay tai Bang 4. K&t qud cho thiy da so
cic bi€n quan sit dao dong tir 3,65-4,43, & miic
ddng chi y. C6 6 bién c6 mic 36 dong y dao dong &
mtc 2,99-3,11, tic 1a mitc trung binh, cho thdy &
mot s& khia canh thi game héa chua that sy ¢6 tdc
dong dang k€ t6i ngudi lao dong, cu thé 1a & viéc
thé hién ban than, gitp ban than ndi bat trudc ddng
nghiép, lam ting tinh ty gidc, mang d&€n phan hdi
tich cyc & ban than, ting ning suit lam viéc, va cdi
thién ki ning c4 nhan. Ngudi lao dong c6 su dong
tinh cao ring game héa lam ting hitng thi lam viéc,
c6 tdc dong tich cuc t6i sy thda man trong cong
viéc, c6 vai trd quan trong t6i sy hoan thanh cong
viéc clia ho va gidp ngudi lao dong cdm thdy phu
hdp hon véGi cong ty. (Bang 3)

BAng 2. Céc bi€n quan sat vé dong luc lam viéc cla ngudi lao déng qua game héa

Yéu to' Ma hoa Bién quan sat
MOTI Danh gia vé mic do dong luc clia ca nhan trong cong viéc hang ngay
. . . MOTI2 Danh gia vé su thi v clia cong viéc
DONG LYC LAM VIEC —
MOTI3 DBanh gia vé muc dé gan két véi cong viec
MOTI4 Danh gia vé su thda man va mic do hanh phic trong cong viéc

Nguon: Tdc gid xdy dung

BAng 3. Théng ké mé td céc thanh phan

Yéu to Cau hoi Kihiéu | Min | Max | Mean S.t d'.
Deviation

Nhucdu | Game hoa gilip cdm thdy dugc ton trong trong cong viéc EMO1 1 5 3,29 0,639

tuchd Game hoa gilip cam thay dugc cong nhan trong cong viéc EMO2 2 5 3,86 0,920

Nhu cau Game hoa tao ra su canh tranh trong cong viéc EF1 1 5 3,65 0,705

quanhé | Game hoéa lam tang giao ti€p véi ddng nghiép EF3 1 5 3,79 0,668

xahoi | Game hoa lam tang kha nang lam viéc nhom EF4 | 1 | 5 | 379 | 0658
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Yéu té Cau hoi Kihiéu | Min | Max | Mean Desit:t-ion

Game hoa gitip thé hién ban than t6t hon GE1 1 5 3,06 0,641
Game hoa c6 tac dong Ién tinh tu giac clia ban than GE2 1 5 2,99 0,512
Game hoa mang dén phan hoi tich cuc vé nang luc ban than GE3 1 5 3,07 0,613
Game hoa lam tdng nang suéat lam viéc GE4 1 5 3,05 0,637

Nhucau | Game hoalam tang hting thd lam viéc ENG1 1 5 4,39 1,017

nangluc | Game hoa tac dong tich cuc téi su thod man trong cong viéc ENG2 1 5 4,35 1,065
Game hoa gilip ban than nhiét tinh hon trong cong viéc ENG3 1 5 3,77 0,624
Game hoa dong vai tro quan trong t6i hoan thanh cong viéc ENG4 1 5 4,36 1,097
Game hoa gilip ban than thanh thao han trong cong viéc COM1 2 5 3,08 0,527
Game hoa gilip cai thién cac ki nang ca nhan Com2 1 5 3,03 0,538

Nhu cﬁlj Game hoa gilip phat trién ca nhan trong cong viéc DEV1 | 1 5 | 378 | 0603

phattrién

canhan | Game hoa gilp ban than cam thdy phu hgp hon véi cty DEV2 1 5 443 0,998

K&t qué phan tich Cronbach’s a céc thanh phan
dong Iuc ¢4 nhan, nhu cau tu chli, mdi quan hé xa
hdi tai noi lam viéc, dong luc thyc hién nghia vu, sy
gdn k&t v4i cong viéc, kha ning, ki ning 1am viéc
va phat trién ban than déu c6 hé sd tuong quan bién
tong tir 0,633 trd 1&n (>0,6), cho thy cdc bi€n quan
sat diing d€ do ludng tot. BO thang do trén 12 ¢6 thé
st dung do ludng cac yé&u t& dong luc clia ngudi lao
dong trong cong viéc dugc game hod. (Bang 4)

Trong 5 thanh phan do ludng céc yéu t& nhu cau
dé thod man dong luc noi tai ctia ngudi lao dong tai
Béng 5, sut gin két v6i cong viéc dudc ddnh gid cao

Nguén: Két qud phan tich tir SPSS 26

nhat v6i 4,22. Cu thé, game hod 1am gia ting hiing
thd 1am viéc va su thod man khi 1am viéc dua trén
nhitng y&u t& giy kich thich nhu diém cdng hay ngoi
sao thudng, gitp cho ngudi lao dong nhiét tinh hon
va cAm thdy cAn hoan thanh cdng viéc hon, do d6
phan nao lam ting sy gin két clia ho ddi vdi cong
viéc. Game hod ciing mang tGi anh hudng tich cuc
t6i sy phat trién c4 nhan trong doanh nghiép, khi€n
cho ho c&m thiy phu hgp hon v6i ndi ma minh dang
lam viéc. C6 hai thanh phan chua nhian dudc stic Anh
hudng 16n d6 1a ning suat 1am viéc va kha ning, ki
ning lam viéc. Piéu nay c6 thé dugc hiéu 1a mic du

BAng 4. K&t qud kiém dinh Cronbach’s o,

Thang do KT hiéu bién quan sét Cronbach's Alpha S6luong
Nhu ciu ty chl EMO1, EMO2 0,814 2
M@i quan hé xa héi tai noi lam viéc EF1, EF3, EF4 0,604 3
Nang suét lam viéc GE1, GE2, GE3, GE4 0,673 4
Su gan két véi cong viec ENG1, ENG2, ENG3, ENG4 0,688 4
Kha nang, ki nang lam viéc COM1, COM2 0,633 2
Phét trién ca nhan DEV1,DEV2 0,706 2
Dong luc lam viéc MOTI1, MOTI2, MOTI3, MOTI4 0,761 4
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Bdng 5. Po Iudng déng luc ndi tai theo 5 thanh phén

van coi trong nhiing 1di ich ¢ thé

nhin thdy dugc. TAt nhién, ¥ nghia

Thana d Giatr Giatr Giatr N T e
ang do nhdnhat | I6nnhat | trungbinh ddang sau cic yéu tcz game hoda cé
- - tinh ho trg tinh than cao, bdi vi

Nhu cau tu chu 1 5 3,58 . FEPPURY A .
ching thé hién ring nhdn vién
MG&i quan hé xa hoi tai noi lam viéc 1 5 3,75 dugc cong nhan, hiu va dénh gia
N&ng suat lam viéc 1 5 3,04 cao vi st chim chi ctia ho, diéu
Sy gén két véi cong viec 1 5 422 nay ciing rit quan trong ddi véi
Kha ning, ki néing lam viéc 1 5 3,06 dong lyc ndi tai cia nhan vién.
— Nhitng y€u td nay cling c6 thé la
Phattrién ban than ! 0 411 dAn t6i sy hai long, thic ddy sy ty
Dong luc canhan 1 S 3,62 tin va tw cdng nhan cho nhin vién.

Nguon: Két qud phan tich tit SPSS 26

ngudi lao dong nhan dudc phan hdi tich cuc va cé
tam ly lam viéc tot hon, nhung ho chua cdm thiy
minh lam viéc dugc t6t hon, nhanh hon hay nhiéu
hon trong cong viéc. Ciing c¢6 thé dién gidi ring
cong viéc ctia mot ngudi lao dong phd thong 13 cong
viéc von di cAn nhanh nhen va ning suit cao (c6
thé sanh v6i may méc), nén khoé d€ c6 thé nang cao
hon mot cdch 16 rét so v6i ning sudt von c6 chi bing
nhitng phép cdng dong luc thong qua game hod. Vé
tong thé, dong luc c4 nhan nhan dudc két qua 1a
3,62, thé hién ring cic yéu t& game hod ma nhitng
ngudi lao dong nay dugc ti€p xic chua that sy c6
dudc tic dong hiéu qua nhit véi dong luc 1am viéc
ctia ho, nhung ciing phan nio dem lai cho ho nhitng
tin hi€u tich cyc trong cong viéc.

5.Kétluan

Véi nhitng k&t qua tir nghién cttu so bo, c6 thé
thay riing game hoéa c6 thé c6 nhiing tic dong tich
cyc d&n dong lyc ctia nhan vién tai cdc ndi lam viéc
Viét Nam. Cic y&u t6 game hod c6 thé déng mot
phan quan trong trong viéc thiic ddy su tw quyét clia
nhén vién va mdi quan hé dong nghiép. Piém, huy
hiéu, bdng thanh tich va ddong doi la nhitng yé&u t&
game héa phd bi€n nhit, do tinh don gidn dé thiét
k& va trién khai tai ndi 1am viéc. Tuy nhién, nhitng
y&u t6 ndy phdi di cling véi phan thudng va thanh
tich thuc t&, bdi vi phan 16n nhan vién Viét Nam

Loicam on:

Cudi cling, cdc yé&u t& game hda
thic ddy nhin vién tir bén trong,
din dén sy gin b6 va hai long hon trong cdng viéc.

Hon nira, tinh vui vé trong game hod cling dong
vai trd quan trong khong kém khi dnh hudng dén su
tuong tdc clia ngudi choi. Yé&u t6 game vui nhon c6
thé danh lac huéng nhan vién khdi nhitng cam gidc
tiéu cuc va hudng su tap trung ctia ho ti nhiém vu
theo mot cach dé chiu hon va do d6, ting cudng su
tdp trung trong cong viéc. Bén canh tinh ning va
chii @& ctia game héa dugc thi€t k& @€ tao ra nhitng
trdi nghiém thd vi, y&u to giao ti€p va tuong tdc xa
hoi 12 y&u t6 tao nén trdi nghiém game héa thanh
cong thuc su, vi né khdng chi gitip nhan vién gin
k&t hon v6i nhau, ma con c6 thé gin két nhan vién
v6i vin hda clia t6 chifc.

Bai bdo nay dé xuit ring game héa c6 thé trg
thanh mot cong cu hitu ich dé cai thién cdc van dé
vé dong lyc. Trong thdi dai ma kha ning canh
tranh, sdng tao va cong nghé 13 hang diu cla
thanh cong, cdc chi€n lugc quin 1y thong thudng
dang tré nén 16i thdi. Pic biét, vdi thé hé tré sip
ra doi, nhitng ngudi quen thudc hon véi su thda
man nhip do nhanh va tu duy sdng tao, cic nhiém
vu va cdch sip x&€p cong viéc truyén thong ngay
cang it tré nén hap din. Do d6, game hda, 12 mot
thay d8i méi ctia dinh dang quan 1y, c6 thé 12 cong
cu phit hdp ma céc nha quin ly dang tim ki€m,
dic biet1a & Viet Nam m

Nghién citu nay dugc tai tro béi Truong Dai hoc Bdch khoa Ha Noi, trong dé tai ma sé T2021-PC-052.
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ABSTRACT:

Gamification is gaining increasing popularity in both research and adaptation in recent time.
However, gamification has experienced very little contribution to management and human
resource management in a business setting. In the information technology era, employee
motivation is seeking new approaches of stimulation, to which gamification could be a great
solution. This study was conducted on 180 white-collar employees (out of 522 employees) in
Thai Nguyen’s industrial area. Questionnaires were given to measure their level of intrinsic
motivation and psychological satisfaction based on four aspects: need of self-determination,
need of affiliation, need of personal development, and need of competence. Results show that
most employees’ motivation levels were positive; however, some aspects of psychology did not
see a notable result.

Keywords: gamification, motivation of employees, motivation, manufacturing companies.
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