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TOM TAT:

Bai viét phan tich nhitng 1gi ich va rdi ro ca ngudi tiéu dung khi tham gia hoat dong mua sim
truc tuyé&n. Pong thdi, tic gid cling dé xudt mot sd gidi phdp nhiim nang cao an toan cho ngudi tiéu

duing khi tham gia hoat ddng mua sim tryc tuyé€n thong qua c4c thi€t bi dién ti.

T khéa: thuong mai dién tlt, ngudi tiéu ding, Viét Nam, an toan, mua sim truc tuyéfn, 1gi ich,

rui ro.

1.Pat van dé

Hoat dong thuong mai dién t& ngay cang da
dang va phong phi. Ngudi ti€u dung dong vai tro
rit quan trong trong hoat dong thuong mai dién t
thong qua hoat dong mua sim tryc tuyén trén cdc
trang thuong mai dién tif hodc cdc nén tdng xa hoi.
Mua sim truc tuy€n bit diu phat trién vao nhitng
nim 1990. Hoat dong nay ngay cang trd nén phd
bi€n trén th& gi6i ciing nhu tai Viét Nam. Mua
sdm tryc tuyé&n 1 hinh thitc thuong mai dién tif cho
phép ngudi ti€u dung mua sim hang hda hoic dich
vu truc ti€p clia ngudi ban thong qua Internet. Pic
biét trong bdi cdnh dich bénh Covid-19 phic tap,
mua sim tryc tuyé&n 13 hinh thitc mua sim ddm bdo
cho su an toan ctia ngudi ti€u diing, ddm bdo dugc
nhu cau cudc sdng va sinh hoat hang ngay. Ngudi
tiéu diing c6 thé tham gia mua hang héa tryc tuyén
thong qua nhiéu phuong tién dién t khdc nhau véi

nhiéu kénh bdn hang khdc nhau tif nha cung cip.
Nhiéu nha nghién cttu trén thé gidi da nghién ctu
vé 1i ich va rii ro clia ngudi tiéu dung trong hoat
dong thuong mai dién t&. Ngudi mua dugc hudng
1gi tir hoat ddng mua sim tryc tuy€n nhu siéu tdc
dd, hiéu qud mua sdm, chi phi thAp hon va phuc vu
24 gid va hd trg thudng xuyén (Law & Hsu, 2006).
Bén canh do6, Li, Browne, va Wetherbe (2006) da
nghién cifu lai mot s6 quan di€m trudc d6 va thira
nhan 3 1¢i ich I6n lién quan d&én hanh vi mua hang
truc tuyén: (1) 1gi ich vé gid; (2) 1gi ich thuin tién;
va (3) Igi ich gidi tri. Df)ng thoi, Tsai, Cheng, va
Chen (2011) thira nhan ring nhan thic hitu ich,
kh4 ning c4 nhan héa va tiiy chinh sdn phim lgi
ich thong qua mua hang tryc tuyén theo nhém.
Ngoai ra, C. Eugine Franco va cOng sy (2016) da
dua ra nhitng thuan 1¢i va bat 1gi clia ngudi tiéu
dung ciling nhu doanh nghiép trong hoat dong
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thuong mai dién t&. Ghada Taher (2021) trong
nghién cifu ctia minh gan diy ciing dua ra nhitng
thudn 1di va han ch€ clia thuong mai dién tir. Bén
canh d6, nghién citu ciing chi ré dic di€m clia cic
mo hinh thuong mai dién ti hién nay. Beauchamp
(2010) di ti€n hanh nghién ctu vé 4 khia canh,
bao gdbm: ddnh gi4, tim ki€m, giao dich va sd hitu
clia hoat dong mua sim truc tuyén. Nghién cttu chi
ra ring ngudi tieu dung cdm th4y thuin tién hon
khi mua sim tryc tuyén va thuc hién cdc giao dich
truc tuyén hon 1a tai cdc clra hang. Ngoai ra,
Almarash va cong sy (2019) di ti€n hanh cudc
khdo sat véi 143 ngudi tham gia mua sim tryc
tuyé&n. K&t qué cho thdy ngudi tiéu dung cdm thay
viéc str dung thiét bi di dong c6 cai dit cdc Gng
dung dé mua sim truc tuyén tién 1gi hon rat nhiéu
so v6i mua sim trén website. Nhitng rii ro vé tai
chinh, rdi ro xa hoi va rii ro thdi gian da dugc Pi,
Sanggruang (2011) phan tich trong nghién ctu cla
minh vé mdi quan hé gita rii ro tai chinh va
internet.

Tai Viét Nam, theo Séch tring thuong mai
dién t, nim 2021, thsi lugng truy cip internet
clia ngudi dan ting qua cdc nim. P&n nim 2020,
ty 1& ngudi dan st dung internet tir 3-5 gidy chi€m
31%, tit 5-7 gid chi€m 28%, tlr 7-9 gid chi€ém 17%
va trén 9h chi€m 11%; ty 1€ truy cap internet dusi
3h thap (15%). Trong khodng thdi gian truy cip
internet, c6 dé€n 43% ngudi dan c6 muc dich mua
hang héa. Ciing theo k&t qui diéu tra, ty 1& ngudi
tiéu diing tham gia mua sim tryc tuyén nim 2019
12 77%, nim 2020 13 88% (trong s6 1.078 tham gia
khdo sdt bing phi€u diéu tra). Piéu nay cho thdy
hoat ddng mua sim tryc tuy€n ngay cang phd bién
véi ngudi tiéu dung. Béi 1€, hoat ddong mua sim
truc tuy&én mang lai cho ngudi tiéu ding khé nhiéu
1gi ich. Nguyén Minh Ha, Bui Thanh Khoa (2020)
cho riing mua sim tryc tuyén mang lai cho ngudi
tiéu dung nhiéu 1gi ich tinh thin va cdm nhan thi
vi. Nghién cttu cla tdc gia Lé Thi Chi va cOng sy
(2021) ciing chi ra nhitng tién ich va rdi ro di kem
khi ngudi tiéu diing mua sim tryc tuyén trong boi
cdnh dich Covid-19 phiic tap.

Tir d6 tdc gid nhan thiy ring, hoat dong mua
sdm truc tuyén khong chi mang lai cho ngudi tiéu
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diing nhitng 1¢i ich va tiém 4n ca nhitng rdi ro. Do
dé, trong nghién cdu nay, tic gid phan tich nhitng
1¢i ich va rti ro clia ngudi tiéu dung khi mua sdm
truc tuy&n. Bén canh d6, nghién citu ciing dé xuit
mot s6 bién phdp dé€ ngudi tiéu ding mua sim
tryc tuy€n an toan va hiéu qua hon.

2. Lgi ich va rudi ro ctia ngudi tiéu dung Kkhi
mua sim tryc tuyén

2.1. Xu huéng mua sdm truc tuyén tai Viét
Nam hién nay

Trong khodng thdi gian gian day, hoat dong
thuong mai dién ti¥ dién ra sdi ndi va ngay cing
trG nén phf; bi&n. Sy ra d¥i va hoat dong tich cuc
ctia hang loat san giao dich thuong mai dién ta,
nhu: Tiki, Shoppee, Lazada, Sendo.. Viét Nam
dugc ddnh gia 1a quoc gia c6 tdc dd ting trudng
thuong mai dién tif nhanh nhAt th€ gidi véi mic
ting 35% mdi nim. Thi trudng mua sim truc
tuy€n Viét Nam s6i ndi va ngay cang dudc ngudi
ti€u dung wa chudng. Hién nay, tai Viét Nam, c6
gin 44 triéu ludt ngudi tham gia mua sim truc
tuy&n. Chinh phd da dé ra muc tiéu d€n nim 2025
c6 55% dan s6 tham gia mua sdm tryc tuyén véi
doanh s6 khodng 35 ty USD.

Theo bdo cdo hoat dong thuong mai dién ti
nim 2022, so vé6i cdc qudc gia khdc trong khu vic
nhu Indonesia, Malaysia, Philippines, Singapore...
va mot s6 nudc trong khu vuc Péng Nam A thi
Viét Nam 1a qudc gia c6 ty 1& ngudi dan tham gia
mua sim tryc tuyén ding thit 2 (chi€m 49%, nim
2021), sau Singapore (chi€m 53%). Thi trudng
mua sim tryc tuyén Viét Nam dugc xem 1a thi
trudng s6i dong va sdi ndi, nhiéu tiém ning phat
tri€n trong giai doan sip tdi.

Thuyc t€ cho thdy ty 1& ngudi dan tham gia vao
hoat dong thuéng mai dién t& ngay cang ting.
Hoat dong chli y&u clia ngudi tiéu dung d6 1a st
dung cdc thiét bi dién tir d€ tim ki€m thong tin,
tham khdo, so sdnh va di d&€n quy&t dinh mua sim
truc tuy€n cdc loai hang héa va dich vu. Phuong
thitc tim ki€m thong tin mua hang da dang hon nhu
tham khdo thong tin trén mang; hdi ban bé ngudi
than. Bén canh d6, nim 2020, ngudi tiéu dung c6
xu huéng mua hang dwa vao kinh nghiém ban
than. (Bi€u dd 1)
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Bi€u dé 1: Cdach thiic fim kiém théng tin khi mua hdang

trén mang (7)

Cdc hinh thic thanh todn trong mua
sdm tryc tuyén ciing ngay cang dugc mé

100%

- i
Nam 2020 Nam 2021

® Tim kiém théng tin trén mang
m Hoi ban bé, nguoi thian

rong. Hinh thifc dugc ngudi ti€u dung va
chudng nhat vin la COD (73%, nim
2021). Bén canh d6 1a cdc hinh thic nhu
stt dung thé ATM noi dia, (27%, nam
2021), thé ghi ng/thé tin dung (24%,
ndm 2021), vi dién t& ciing ting nhanh
chéng (37%, nam 2021). Pic biét hinh
thic vi dién ti 1a cong cu thanh todn c6

Ciing theo bdo cdo Thuong mai dién t& Viét
Nam nim 2022, céc thiét bi stt dung phuc vu cho
hoat dong mua sim truc tuyén khd da dang. Trong
d6, thi€t bi chi y&u ngudi tiéu dung st dung dé
mua sim 12 thi€t bi di dong (chi€m ty 1& 88%, nim
2021). Pay Ia thi€t bi nhd gon, tién Igi va dé st
dung d6i v6i nhiéu ddi tugng ngudi tiéu dung khac
nhau. Bén canh d6 nhi¢u ngudi tiéu ding st dung
cd mdy tinh xdch tay hoic may tinh ban dé mua
sdm truc tuyé&n (80%, nim 2021).

Khi tham gia mua sim tryc tuy€n, ngudi tiéu
dung cé xu huéng wa chudng cic kénh ban hang
nhu website/san giao dich thuong mai dién t& nhu
shopee, lazada, tiki (chi€m 74% nam 2020 va 78%
nam 2021).. B&i vi cdc san giao dich truc tuyén
ngdy cang dudc hoan thién, cung cAp cho ngudi
tiéu ding dich vu mua sim t6t nhat. Ti€p theo d6
12 cdc dién dan/mang x4 hoi nhu facebook, zalo...
(chi€ém 33% nidm 2020 va 42% nim 2021). Céc
tng dung di dong ciing dugc ngudi tiéu ding st
dung khé phé bién va ting vao nim 2021 (47%).
(Biéu dd 2)

Biéu dé 2: Cac kénh mua sam ftruc tuyén (7)

ty 1& ngudi st dung ting nhanh qua céc
ndm nhd nhitng 1di ich va thuin tién do cidc cong
cu nay mang lai. Nhd sy phét trién ctia hoat dong
thuong mai dién td, nhiéu doanh nghiép, mo6 hinh
kinh doanh di kip thdi chuyén tir kinh doanh
truyén thdng sang kinh doanh thuong mai dién ti
mdt phan hoic toan phan.

2.2. Loi ich ciia hoat dpng mua sdm truc tuyén
doi véi nguoi tieu ditng

Su thay ddi hanh vi ngudi tiéu dung tif mua
sim truyén thdng sang mua sim truc tuyén (mua
sdm online) 1a nhS nhitng 1gi ich hinh thic nay
mang lai:

- Ba dang sdn phdm va dich vu dé lya chon: Mo
hinh B2C véi lugng hang héa va dich vu khdng 16
dudc ban ra tit nhiéu nha cung cAp khadc nhau. Ap
luc canh tranh cla cdc doanh nghiép mang dén
cho ngudi tiéu diing mua sim tryc tuyén nhitng
hang héa va dich vu t6t nhat. Thuong mai dién t
hd trg cho ngudi tiéu dung chitc ning so sdnh va
ddi chi€u gid, chitc ning ddnh gid cda nhiing
khdch hang da mua... gitip cho ngudi ti€u dung cé
nhiéu Iya chon phii hgp v6i nhu cau ctia minh.

- Thudn tién va kinh t€: Thong
qua internet, ngudi tiéu diing c6 thé
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60% 3342% 319"
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Website  Dién dan,
TMDT mangxa hdi dung trén
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1%2%

Cacung Hinh thirc
khac

tim ki€m sdn phAm ma ho cin thong
qua cdc cong cu tim ki€m. K&t qud
tim ki€m hién thi nhanh chéng thuin
tién nhi't cho ngudi tiéu ding trong
viéc lua chon sdn pham dich vu. Céc
san pham dugc ban tryc tuy€n ludn
di keém véi tat cd cdc md ta chi it
cu thé nhit. Pong thdi, hé thong
mua sim tryc tuyé&n ciing hd trg cho
khach hang bing cach luu lai thong
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tin va lich st mua sim cta khdch hang. Do d6,
khdch hang c6 thé ti€t kiém nhiéu thdi gian va chi
phi lién quan thay vi st dung phuong thiic mua
hang truyén thdng. Mua sim tryc tuyé&n ciing gitp
ngudi tiéu ding thuin tién ma khong cé bat ky su
x4&u h8 nao vi vao clta hang tryc tuyén, Iva chon
san phAm ma khong mua (Forsythe, Liu, Shannon
& Gardner, 2006).

- Phiéu gidm gid va wu dai: V&i moi
doanh nghiép tryc tuyé&n, ho lué6n mong mudn
ngudi tiéu ding hudng dugc nhitng 1di ich tot
nhat. Do dé, cong cu phi€u gidm gid va cdc uu
dai di kém khi mua sdn phdm hoic dich vu luén
dugc doanh nghiép st dung nhiim gia ting gia tri
va ddp tng t6t hon nhu cAu cla ngudi tiéu dung.
Ngudi tiéu ding truc tuyé€n c6 thé tim thdy cdc uu
dai nay tai website bdn hang cia doanh nghiép
hodc trén cdc san giao dich thuong mai dién t,
trang ban hang trén mang xa hdi
ctia don vi cung c4p...

vu nhu ciu thong thudng. Nhiéu ngudi tiéu ding
mua sim nhim tim ki€m cdm gidc hanh phiic,
danh thic, thd vi (Arnold & Reynolds, 20003).
DPong thdi, ngudi tiéu diing c6 thé tao ra sy k&t ndi
xa hdi v6i nhitng ngudi tiéu dung khic, tham chi,
véi cd nha cung cAp. Nghién cttu clia Nguyén
Minh Ha, Bui Thanh Khoa (2020) da dua ra két
quéa tuong tu khi khdo sdt 917 ngudi ti€u dung c6
tham gia mua sim tryc tuyén.

2.3. Rili ro ciia hoat dong mua sdm truc tuyén
doi véi nguoi tieu ding

Bén canh nhitng 1gi ich mang lai, hoat dong
mua sim tryc tuyén con tiém 4n mot s6 rii ro cho
ngudi tiéu ding. Theo bdo cdo thuong mai dién t&
2021, ngudi tiéu dung gip phdi nhiéu trd ngai,
nhu: gid (44%), chat lugng kém (42%), lo ngai bi
16 thong tin (33%), van chuyén va giao nhdn kém
(25%)... (Biéu d6 3)

Biéu dé 3: Cdac trd ngai khi mua sém tric tuyén (7)

- Khéng han ché vé thoi gian va ]
khong gian mua sdm: Thong qua Ung dung khong chuyén. . s8%
cic thi€t bi dién tir dudc két ndi Thanh toan phirc tap 9%
intefnet, nglfdi tiéu/ diung truc Pit hang truc tuyén ric rbi w6
tuyén c6 thé mua sam moi lic, .
moi noi. Viéc mua sim khong bi Gid  —ttym
han ch& vé khong gian dia ly va Chimséc KHkém  memmgoim
thdi gian. Trong moi thdi diém va DV vén chuyén kém g0
¢ dau, ngu’Eji tiéu dl\l’ng r/lhanh Chi phi vin chuyén cao m——i
chéng va dé dang 1'<ét ndi Vf’fl Sg 16 théng tin cé nhin :
ngudi ban. Theo nghién citu cua . . )
Rank (2019), sin phéfm cé thé Chatlugnghang kém - 68% |
dugc dat hang bt ctt dau trén 0% 20% 40% 60%  80%

hanh tinh chi véi mot ci cham vao
thi€t bi dién tif c6 k&t noi Internet.
Pay la mot trong nhitng 1gi ich ndi bat cla hoat
ddong mua sim truc tuyén.

- Tao su thodi mdi vé tinh than va gia ting két
ndi xa héi: Mua sim truc tuyén gidp ngudi tiéu
diing gidm bt cdc 4p lyc cing thing trong cudc
song va cong viéc. Ngudi tiéu dung cdm thdy thid
vi hon, vui vé hon, cdm tha'y dugc tuong tdc xa hoi
va cdm nhan an tAm khi mua sdm tryc tuyé€n. Khi
mua sim, d6i khi khdch hang dé cao viéc mua
sdm nhim muc dich gidi tri hon 12 muc dich phuc
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Do d6, trong qud trinh mua sim truc tuyén, vé
cd ban, ngudi tiéu diing c6 thé gip phai nhitng rii
ro sau day:

- Riii ro tai chinh: Nguoi tiéu dung c6 kha ning
gidp phai cdc rii ro tai chinh va céc rii ro tuong tu,
ké ca rhi ro xd hoi. Viéc ngudi tiéu ding khong
ki€m sodt dugc cic hanh vi mua sim ctia minh.
Quy trinh lya chon va mua hang héa tryc tuyén kha
don gidn. Do d6, n€u ngudi tiéu dung khdng cin
nhic k§ s& din dén tinh trang mua vugt qui thu



QUAN TRI - QUAN LY

nhép hodc mua nhitng mit hang khong c¢6 nhu ciu
st dung dén. Pic biét trong thdi diém dich bénh
Covid-19 vira dugc ki€m sodt, nén kinh t& dang
trong giai doan phuc hdi, thu nhip ngudi tiéu dung
con bi 4nh hudng ning né. Viéc mua hang héa dé
thda man mua sdm nhung khong st dung s& giy ra
tinh trang lang phi I6n, 4nh hudng dén tai chinh clia
hd gia dinh. Lé Thi Chi va cong su (2021) ciing cho
ring mua sim tryc tuy&n gy ling phi vé& kinh t&
cho ngudi tiéu dung. Nghién ctu ctia Eugine
Franco, Bulomine Regi (2016) ciing dong tinh vdi
viéc mua sim tryc tuyén gy rii ro tai chinh cho
ngudi mua néu khong duge ki€m soat tot.

- Rili ro bi ddnh cdp théng tin: Viéc sit dung céc
thiét bi dién tif c6 k&t ndi internet dé€ tham gia mua
sim tryc tuyén tiém 4n nhitng rdi ro ¢6 hai cho
ngudi tiéu dung. Khi mua sim hang héa trén céc
san giao dich dién t& hodc mang xd hdi, ngudi tiéu
dung phai khai bdo c4c trudng dit liéu lién quan dén
thong tin c4 nhin ca minh. Piéu nay tiém 4n
nhitng rli ro bi mat thong tin n€u c4c thi€t bi dién tir
bi xdm hai. Theo bdo cdo Thuong mai dién t& naim
2021, ngudi tieéu dung cang ngay cang c6 xu huéng
st dung hinh thic thanh toin ATM (39%), thé ghi
ng - tin dung (20%) va vi dién tr (23%). Bén canh
d6, theo két qua khdo sit cia Google vdi ngudi
diing internet & 11 qudc gia thudc khu vire chiu A -
Thdi Binh Dudng, ¢6 d&€n 98% ngudi dung Viét
Nam ¢6 théi quen tdi st dung mat khiu cii hoic dé
dodn cho nhiéu trang web khac nhau. N&u ngudi
tiéu diing khong dd kién thic va k§ ning dé ddm
bao sy bdo mat thong tin thi cdc rli ro mat thong tin
va mat tién trong tai khodn hoic trong vi la rit 16n.

- Riii ro sdn phdm: Rii ro ndy lién quan dén
hiéu qua hoidc chdt lugng hang héa va dich vu ma
ngudi tiéu dung lya chon thong qua mua sim truc
tuy€n. Alrec va Settle (2002) néu rii ro san phdm
bao gébm céc rii ro lién quan d&€n mot loat cic
danh muc sdn phim khdc nhau giita cdc khich
hang kh4c nhau. Rdi ro sdn phaAm khi&n ngudi tiéu
diing tin ring c6 thé€ c6 gian lan trong hoat dong
cung cAp san phim din d€n mat tién clia ho. Rai
ro san phéfm duge hi€u 1a sy khédc biét gilta san
phdm nhan dugc va sdn phAm hién thi trong hinh
minh hoa, hoic md td sdn phdm, dnh hudng dén

kha ning hiéu clia ngudi tiéu dung sdn pham. Bdi
bi ngudi tiéu dung khi mua sim truc tuy&n khong
thé ki€m tra san phdm, hoic thong tin hién thi vé
san pham khong dd khi€n ho lo ling (Dastane,
Jalal & Selvarai, 2018). Viéc khdng thé cham
vao, ki€m tra hoic thit trude khi mot sin phdm, d6
12 m&i quan tAm chinh khi mua hang tryc tuyén va
nhitng mdi quan tAm nay ting rdi ro vé sin phdm
hodc hiéu suadt (Saprikis va cong su, 2010).
Nghién cttu cia Kok Wai Tham va cong su (2019)
khing dinh day 1a mot trong nhitng rdi ro can quan
tAm clla mua sim tryc tuyén.

- Riii ro khéng nhdn dugc hang: Viéc ngudi ti€u
diing mua sim truc tuyén trong nhiéu trudng hop,
ho da vach ra k& hoach vé thdi gian nhan hang va
muc dich st dung sdn phim hoic dich vu. Pic biét
la cdc muc dich phuc vu cho viéc ting qua, tham dy
st kién quan trong... néu khdng nhan dugc hang
ding cam k&t vé thdi gian, ngudi tiéu diing sé& ¢6
cdm gidc thit vong va thi€u tin tudng. Kok Wai
Tham va cdng sy (2019) cho ring rdi ro trong phan
phdi hang héa khi mua sim truc tuy&n 12 mot trong
nhitng mdi quan tAm 16n clia ngudi tiéu ding.

- Rili ro vé chinh sdch déi trd: Pay la nhitng
diéu khodn lién quan dé&n viéc ngudi tiéu dung
néu nhu khong hai 1ong v6i nhitng mén dd ho
mua, ho c6 thé d6i lai mot cich d&é dang. Mot
trong nhitng mong mudn clia ngudi tiéu dung dé 1a
né&u khach hang khong hai long vdi sin phAm ma
ho yéu cau, ho cé thé tra lai cho ngudi ban. Céc
moi quan tim lién quan d&n chinh sich ddi trd bao
gdm két qua cda viéc d6i trd hodc thay th€ sdn
ph&m, chinh sich, thdi gian trd lai sin phim va
chi phi trd lai sin phd&m cho ngudi bin. Theo
Haider & Nasir (2016), viéc doi trd hang h6a mat
nhiéu thdi gian d€ xi 1y, ddng thdi ton kém thém
chi phi nhd khi trd lai hang. Né&u chinh sich ddi trd
khéng dudc ngudi ban quy dinh rd rang va cong
khai, diéu nay sé& gay bat1di va thiét hai cho ngudi
tiéu diing c4 vé vat chat, thdi gian 1An tinh than.

2.4. M{t s6” bién phdp gitip nguoi tiéu diung
mua sdm truc tuyéh an toan

Hoat dong mua sim truc tuyén ngay cang dién
ra sOi ndi tai thi trudng Viét Nam. Py 14 mot
trong nhitng hinh thifc mang lai nhiéu hitu ich cho
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ngudi tiéu ding. BE ddm bdo an toan, trong qua
trinh mua sim, ngudi tiéu diing cAn thyc hién mot
s6 bién phdp sau day:

- Néang cao hiéu biét vé k§ ndng mua sdm truc
tuyén: Ngudi tiéu dung nén lya chon nén tdng mua
sdm truc tuy&n phit hop. Pic biét khi mua sim trén
cdc san giao dich thuong mai dién ti, ngusi ti€u
diing nén lya chon céc cita hang truc tuyén chinh
hing, c6 sy ddm bdo 1¢i ich clia ngudi tiéu dung dé
tranh cdc rdi ro vé sdn pham va rii ro d6i trd hang
héa. Néu ngudi tiéu ding mua sim trén website,
cin phdi ki€m tra xem website da dugc ding ky véi
B0 Cong Thuong chua. Khi mua sim, ngudi tiéu
dung cin nim rd vé chinh sich thanh toin, giao
hang, @i trd hang héa va cic khi€u nai lién quan.
Viéc tham khdo y ki€n ngudi than, ban be va cic
d4nh gia lién quan d€n sin phim cin mua la mot
trong nhitng bién phép gitp khiach hang mua dugc
cdc san phdm ung y va cht lugng.

- Cdn nhdc nhu cdu sit dung khi mua sdm truc
tuyén: Ngudi tiéu dung cin tinh todn k§ vé s
lugng mat hang ma ban than va gia dinh sé tiéu
diing, khong nén mua qua nhiéu, gay ra tinh trang
lang phi. Uu tién mua nhitng hang héa va dich vu
phuc vu cho cdc nhu cAu cd ban va cin nhic k§
tinh trang tai chinh cla badn than trudc khi dit
hang. Diéu nay gilp khdch hang ti€t kiém dugc
chi phi, cdn ddi chi tiéu, ddm bdo tai chinh clia
ban than va gia dinh, trdnh gay ra tinh trang lang
phi cho x4 hoi.

- Can kiém tra ky thong tin khi ddt hang va
nhdn hang: PE tranh cdc rdi ro vé khong nhan

TAILIEU THAM KHAO:

dudc hang hodc ddi tra hang héa, ngudi ti€u dung
can ki€m tra, doi chi€u k¥ thong tin trén don dit
hang d€ tranh sai sé6t, nhAm 14n vé dia chi, ho tén,
s0 lugng hang héa, s6 dién thoai... Pong thdi, khi
nhin hang, khiach hang can ddi chi€u k§ thong tin
trén bién nhdn giao hang v4i thong tin don hang
online da dit, nhim han ché tinh trang thanh todn
don hang ma minh khong dit, hoic nhidn sdn
phdm khong diing nhu da dit mua.

- Luén cdp nhdt cdc quy dinh phdp Iy lién quan
dén mua sdm truc tuyén: D€ ddm bio quyén Igi
ngudi tiéu dung, B Coéng Thuong va cdc co quan
lién quan ludn dua ra nhitng khuyén cdo va ban
hanh cdc viin bdn phédp Iy méi lién quan d&€n hoat
dong thuong mai dién tf va mua sim tryc tuyén.
Ngudi tieu dung nén cip nhat ki€n thic phép 1y
lién quan nhu Luat Giao dich dién t& nam 2005,
Luit Qudng cdo nam 2012, Ludt An ninh mang
2018, Luat Dan sy ndm 2015, cdc nghi dinh, thong
tu mdi... @€ c6 thé tw bdo vé minh trudc nhitng rdi
ro khi mua sim tryc tuyén.

4. K&t luan

Nghién cttu da phan tich nhitng xu hudng phat
trién ctia hoat ddng mua sim tryc tuyé&n clia ngudi
tiéu dung Viét Nam hién nay. Céc Igi ich, rdi ro
khi mua sim tryc tuyén va mot s6 bién phdp an
toan do nghién cttu d& xuit, nhim ning cao chat
lugng mua sim tryc tuyén cla ngudi tiéu dung.
Nhén thdc duge 1gi ich va rdi ro cia hoat dong
mua sim tryc tuyén s& gép phin cho sy phat trién
ctia hoat dong thuong mai dién tir, dic biét 1a thi
trudng thuong mai dién t¢ Viét Nam B
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ABSTRACT:

This paper analyzes the benefits and risks facing consumers when they go shopping online.
The paper also proposes some solutions to improve the safety of consumers when they go
shopping online via electronic devices.
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