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TOM TAT:

Ngay nay, v6i su phét tri€n manh mé cia mang ludi vién thong va cong nghé mang dén sy hi€u

biét, thong tin, ki€n thic cung nhitng tién ich, trong d6 c6 mua sdm truc tuy&én dang ngay cang

chi€m uu th€ clia ngudi tiéu duing néi chung va clia thé hé Z néi riéng. Bai vi€t nghién cttu cdc yéu
t0 anh hu#6ng dé€n quyét dinh mua sim truc tuyén clia ngudi tiéu dung thé hé Z. K&t qua nghién
cttu cho thiy c6 3 yé&u t8, gdm: (1) Mitc do uy tin, (2) CAm nhan vé chit lugng va (3) An toan anh
hudng dé€n y dinh mua sim clia ngudi tiéu dung thé hé Z trén dia ban thanh phd Bién Hoa. K&t qué
nghién cfu ndy nhim gép phan dé xuat cdc ham y chinh sich, cc gidi phap chién luge gép phan

nang cao hoat dong kinh doanh ctia cdc doanh nghiép kinh doanh truc tuyén.
Tu khéa: y dinh mua, thé hé Z, thuong mai dién tr, mua hang, truc tuyén.

1. Dat van dé

Su tang trudng nhanh chdéng ctia cong nghé
thong tin va Internet da 1am gia ting nhitng ti€n ich
cho ngudi tiéu ding trong qué trinh mua sdm. Do
d6, ngudi tiéu ding ngdy cang bi&t thém vé nhiéu
san pham, thém nhiéu su Iya chon ciing nhu dé
dang so sanh gid c4 san phim d€ dua ra nhitng lya
chon va cht lugng t8t nhit v6i gid ci phai ching.

Nhitng ngudi tré thudc th& hé Z da bi 4nh hudng
bdi "xa hoi k¥ thuat s6" ké tir khi ho ra ddi, tir cong
viéc gido duc, giai tri, d&€n théi quen mua sim cia
thé€ hé Z gin lién véi cdc hoat ddng cong nghé lién
quan dén Internet. Vi muc tiéu x4c dinh cic yéu to
dnh hudng d&n hanh vi mua sim tryc tuyén cda
nhém thé€ hé Z trén dia ban thanh phd Bién Hoa,
nghién ctfu dugc ti€n hanh tir thing 6/2022 dén
thang 12/2022. Tac gia da thyc hién nghién ctru véi
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muc tiéu 1a x4c dinh cdc yé&u t& 4nh hudng dén y
dinh mua sim truc tuy&n clia ngudi tiéu dung thé hé
Z, tr d6 dua ra nhitng ham § chinh sdch cho cac
doanh nghi€p tham gia vao hoat dong kinh doanh
linh vigc TMBT, dé tir 46 dua ra nhitng chién lugc
kinh doanh phtt hgp va hiéu qua.

2. Cd sG 1y luan va mo hinh nghién cdu

2.1. Cosd ly lugn

Th& hé Z (ti€ng Anh: Generation Z, viét tit:
Gen Z), con goi 1aZoomers,la nhém nhan khiu hoc
nim giitath€ hé Millennialsvathé€ hé Alpha. Céc
nha nghién ctu va cdc phuong tién truyén thong
phd bi&€n nhan dinh khodng thdi gian dudc sinh ra
clia th€ hé nay la tr nim 1996 dén ndm 2010 theo
mot nghién cu dén tr trung tAim nghién citu Pew
(hodc tr nhitng ndm cudithap nién 1990dé€n nhitng
nim dauthap nién 2010).
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Cho dén nay, khong c6 mot théng nhit nao vé
nhém thé hé Z. Mot s6 ngudi cho ring, thé hé Z bit
diu tr ndm 1995, s6 khac lai cho ring th& hé nay
bt diu tr cudi nim 2005. Theo Bassiouni va
Hackley, 2014 th& hé Z chi y&u c6 thé dugc phan
loai 12 nhitng ngudi sinh trong khodng thdi gian
1995 - 2012.

Céc cong trinh nghién ctu trong va ngoai nudc
nhu: “Cdc y€u t6 dnh hudng dé€n y dinh mua sim
tryc tuyé&n cla ngudi tiéu dung th€ hé Millennials
va thé hé Z tai Malaysia” ciia nhém tac gid Nasrul
Fadhrullah Isa va cong su (2020) da dua ra 5 yéu
td gdm: dinh huéng thuong hiéu, dinh huéng chat
lugng, dinh huéng mua hang truc tuyén, trdi
nghiém mua hang tryc tuy&én va niém tin truc
tuyén tdc dong dén y dinh mua sim truc tuyén cla
2 th€ hé trong nghién cttu. K&t qud nghién citu cho
thdy cdc yé&u t6 vé chat lugng, su tin tudng, trai
nghiém va xu huéng mua hang truc tuyén dnh
hudng tich cuc d€n ¥ dinh mua sim tryc tuyén tai
Malaysia.

Trong nghién cfu ciia nhém tidc gid La Thi
Tuyét va cong su (2021) véi dé tai: “Cdc yéu td
dnh hudng dén quy&t dinh mua sim tryc tuyé&n cla
ngudi tieu dung thanh phd Ha Noi” dua ra 6 y&u
td bao gdm: (1) Nhan thic sy hitu ich, (2) Nhan
thitc tinh dé st dung, (3) Su tin tudng vao mua
sdm truc tuyé&n, (4) Mong ddi vé gid ca, (5) Mong
dgi vé chat lugng va (6) Su trdi nghiém mua sim
tryc tuyén.

Hay trong nghién cttu cta Tir Thi H3i Yén
(2015) véi @é tai: “Nghién cifu cic nhan td tic dong
dén y dinh mua sim tryc tuyén clia ngudi tiéu
diing” da dua ra cdc y&u t& bao gdm: (1) 1gi ich tiéu
dung cam nhdn, (2) kha nidng st dung, (3) su tin
tudng cAm nhan va chudn chi quan.

Pé tai “Cdc nhan t6 4nh huéng d&€n y dinh mua
sim truc tuyén cla ngudi tiéu ding th€ hé Z tai
Viét Nam” cta nhém tic gid Ta Van Thanh va
cong su (2021) cho thay: (1) nhan thifc tinh hitu ich,
(2) niém tin, (3) cAm nhén rii ro, va (4) tim 1y an
toan c¢6 4nh hudng dé€n y dinh mua sim truc tuyén
clathé hé Z.

Nghién cttu cia nhém tdc gid Nguyén Thi Bich
Lién va cong sy vdi dé tai: Cac y&u td anh hudng
dé€n y dinh mua sim tryc tuyén clia ngudi tiéu
diung thanh phd HO Chi Minh trong giai doan
Covid-19. Nhém tdc gid da duwa ra 5 nhém yéu to
dnh huéng dén y dinh mua sim tryc tuyén cla

ngudi tiéu dung: (1) Nhan thic tinh hitu ich; (2)
Nhém tham khdo; (3) Tinh an toan, bdo mat; (4)
Uy tin va (5) Mirc do rdi ro.

2.2. M6 hinh nghién citu

M0 hinh nghién ctru dugc tic gia xay dung dua
trén cdc mo hinh 1y thuyét, mo hinh vé hanh vi mua
sdm tryc tuyén, y dinh mua hang clia ngudi tiéu
dung, cing véi sy tham khdo cdc nghién ctu khoa
hoc clia cdc tic gid truSc day va ca nhitng ¥ ki€n
dong goép, hiéu chinh sau khi phdng van cic doi
tugng lién quan. Tac gid dua ra mo hinh nghién ctiu
dé xudt gdbm 5 bi€n doc 1ap la: (1) Nhan thic tinh
hitu ich, (2) Mtc d6 uy tin, (3) CAm nhin vé chat
lugng, (4) Nhém tham khéo, (5) An toan va 1 bién
phu thudc 12 Y dinh mua sim truc tuy&n. (Hinh 1)

Hinh 1: Mé hinh nghién ciiu dé xudt

ji

( Nhan thc tinh hdiu ich

( Mc do uy tin

( Cam nhan vé chét lugng

)
)
( Nhomtham khéo )
)

( Antoan

Nguon: Tdc gid dé xudt

3. Phuong phap nghién ciru

Nghién cttu dugc thuc hién v6i phuong phap
dinh tinh va dinh Iugng. D liéu dung trong nghién
cifu 1a dit lieu so cip dugc thu thap truc tiép tir
nhitng ngudi tiéu dung th& hé Z, da tirng mua sim
trén moi trudng online, dang sinh song tai thanh
phd Bién Hoa.

Co mau dung trong nghién citu dinh lugng 1a
325 theo phuong phdp chon mau thuén tién. Nghién
ctu st dung thang do Likert 5 mitc d6 v6i 1 - hoan
toan khdong dong ¥ dén 5 - hoan toan dong ¥, sit
dung 27 bién quan sit do ludng cho 6 khai niém
nghién citu gbm 1 bi€n phu thudc va 5 bién ddc lap.

Dir li€u thu thap sau khi lam sach dugc phan tich
bing phAn mém SPSS 20.0 nhim ki€m dinh chit
lugng thang do, miéc d6 phit hgp ctia md hinh, cac
gid thi€t trong mo6 hinh nghién ctu.

Thang do Nhén thic tinh hivu ich HI1 - HI6

Thang do Mtc do uy tin UT1 - UT5S
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Thang do Cdm nhén vé chit lugng CL1 - CL5

Thang do Nhém tham khdo TK1 - TK4

Thang do Antoan AT1 - AT4

Thang do Y dinh mua sim tryc tuyén YDI -
YD4

4. K&t qua nghién ciu va thio luan

S6 miu ding trong nghién cttu chinh thifc gdm
325 quan sét. Trong d6, s& phi€u khdo sit dudc
phdtra 12 400 phi€u, s& phi€u thu vé 1a 378 phiéu.
Sau khi ra sodt, s6 phi€u tra 15i dat yéu cau 1a 325
phiéu.

V& finh trang gidi tinh clia d6i tuong khio sit:
trong s6 325 ngudi tham gia khdo sdt c6 14.85% la
nif va 58.15% la nam.

4.1. Kiém dinh dj tin cdy thang do luong cdc
khdi ni¢m nghién ciu

Do tin ciy cta bd thang do ludng cdc khai niém
nghién ctu dugc ki€ém dinh qua tiéu chuin ciia
tham s& Cronbachs Alpha, phan tich nhan t6 kham
pha EFA

K&t qua kiém dinh cho thdy cdc bi€n quan sat
déu c6 Hé so tuong quan tdng bién phit hop (> 0.3).
Hé s6 Cronbachs Alpha déu phu hgp (> 0.6) nén
dat yéu cau vé do tin cay.

4.2. Phén tich nhéan t6'khdm phd

K&t qua phan tich nhan t6 kham pha (EFA) cdc
bi€n doc 1ap biang phuong phéap trich Principal
components va phép quay Varimax cho thdy: 24
bi€n quan sat (con lai) do ludng 5 y&u t& dnh hudng
dén y dinh mua sim truc tuy&n dugc rit trich véi hé
s0 KMO = 0.859 va Sig. = 0.000; phuong sai trich =
73.774%, tai Eigenvalue = 1.366, déng thoi tat ca
cdc bi€n déu c6 hé so ti nhan t6 dat yéu ciu
(>0.5).

Bén canh d6, 4 bién quan st cua thang do Nhan
t6 Y dinh mua sim truc tuyén dugc rat trich vio
cuing mot nhan t6 véi hé s6 KMO = 0.819 va Sig =
0.000; phuong sai trich =75.625%, tai Eigenvalue =
3.025, dong thdi tat ca bién déu c6 hé s6 tii nhin to
dat yéu cau (>0,5).

Bén canh d6, 3 bién quan st cia thang do Nhan
t6 Y dinh mua sim truc tuyén dugc rat trich vio
cting mot nhan t6 v6i hé s6 KMO = 0.683 va Sig =
0.000; phuong sai trich =71.056%, tai Eigenvalue =
2.132, dong thdi tit c bi€n déu c6 hé s6 tai nhan t&
dat yéu cau (>0.5).

Nhu vay, két qué phan tich nhan t§ kham pha
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(EFA) clia c4c bién ddc 1ap va bién phu thudc 1a
phil hgp va c6 thé sir dung k&t qua nay cho phian
tich hdi quy & buc ti€p theo. (Bang 1)

Bdng1. K&t qud phdn tich ma tréin nhdn t6 xoay
cdc bién déc lap

Rotated Component Matrixa

Component

1 2 3 4 5
CL2 835
CL5 790
cl 761
CL3 730
uTs 691
CL4 667
HI2 826
Hi4 817
HI1 790
HI3 782
HI5 .753
AT2 892
TK4 842
AT1 816
AT3 751
AT4 746
uT2 .840
uT3 839
uT4 802
uTt1 698
HI6 566
TK2 .886
TK3 .805
TK1 727
1.366
73.774
0.059

Hé s6 Eigenvalues

Téng phuong sai trich
Hé s6 KMO

Ngudn: Tinh todn ti dit ligu khdo sdt ciia tdc gid (2022)
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4.3. Phuong trinh hoi quy tuyén tinh (Bing 2,
Bdng 3, Bing 4)

K&t qui hdi quy cho thdy hé s§ R? hiéu chinh
= 0.638 nghia 12 md hinh hdi quy tuyén tinh di xay
dung pht hgp véi tap dit liéu 63.8% va mo hinh giai
thich dugc 63.8% su thay ddi ctia bién dong luc lam
viéc, con lai 36.2% dudc gidi thich bdi cic bién
khdc nim ngoai mo hinh va sai s6 ngiu nhién. K&t
qué bang nay ciing dua ra gia tri Durbin-Watsondé

ddnh gi4 hién tugng tu tuong quan chudi bac nhat.
Gi4 tri DW = 1.865, niim trong khodng 1.5 d&€n 2.5
nén két qua khdng vi pham gid dinh ty twong quan
chudi bac nhit (Yahua Qiao, 2011).

DPong thdi, k&t qua ki€m dinh F = 115.000
va mifc y nghia cda thong ké tinh dugc Sig = 0.000
<0.05, nhu vdy, md hinh hdi quy tuyén tinh
x4y dung dudc phii hdp vdi tong thé va c6 thé sl
dung dugc.

Bdng 2. Model Summary

Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimnate
1 .802 643 638 .50823
a. Predictors: (Constant), TK, UT, AT, HI, CL
b. Dependent Variable: YD
Bdng 3. Bdng ANOVA
ANOVA:
Model Sum of Square df Mean Square F Sig.
Regression 148.519 5 29.704 115.000 .000b
1 Residual 83.396 319 .258
Total 230.914 324
a. Predictors: (Constant), TK, UT, AT, HI, CL
b. Dependent Variable: YD
Bdng 4. BAng két qud Coefficients
Coefficients?
. Unstandardized Coefficients | Standardized Coefficients . Si. Collinearity
B Std. Error Beta Tolerance VIF
(Constant) 227 150 1.515 131
CL .335 .049 310 6.876 .000 .550 1.818
HI .034 .038 .037 .909 .364 673 1.485
AT 145 .037 153 3.895 .000 723 1.384
ut 442 .042 472 10.559 .000 .559 1.788
TK -.003 .038 003 -.082 .935 676 1.479
a. Dependence Variable:YD

Nguén: Tinh todn tir dit ligu khdio sdt ciia tdc gid (2022)
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Hé s6 VIF clia bién doc 1ap c6 gid tri 16n nhat 1a
1.818 < 2. Do dé, ta k&t luain mo hinh hdi quy xay
dung 1a pht hgp véi tap dir liéu va khong vi pham
hién tugng da cong tuyén.

Gia tri Sig. ctia kiém dinh t déu nhd hon 0.05.
Tuy nhién, bié€n HI (Nhan thic tinh hitu ich) c¢6 gia
tri sig ki€ém dinh t biing 0.909 > 0.05 va bién TK
(Nhém tham khao) c6 gi4 tri sig kiém dinh t biing
0.935 > 0.05, do d6 2 bién nay khong c6 § nghia
trong mo hinh hdi quy, hay néi cach khac, bién nay
khong c6 su tdc dong 1én bi€n phu thudc Y dinh
mua sim truc tuyén. C4c bién con lai gdm CL
(Cam nhan vé chat lugng), AT (An toan), UT (Miic
do Uy tin) déu c6 Sig ki€m dinh t nhd hon 0.05, do
d6 cac bi€n nay déu cé ¥ nghia thdng ké, déu tic
dong 1én bién phu thudc Y dinh mua sim truc
tuyén.

Céc hé s6 hdi quy déu 16n hon 0. Nhu vay 3 bién
doc 1ap dua vao phin tich hdi quy déu tic dong
ciing chiéu tdi bién phu thudc. Dya vao do 16n cua
hé s& hdi quy chuin héa Beta, thi ty mic dd tic
dong tir manh nhit t6i y&u nhat clia cdc bién doc
1ap t6i bi€n phu thudce Y dinh mua sim truc tuyén
1a: UT (0.472) > CL (0.310) > AT (0.153).

Phuong trinh hdi quy chuidn héa cia md hinh
nghién cttu ¢6 dang nhu sau:

TAILIEU THAM KHAO:

Y dinh mua sim tryc tuyén = 0.142 * Miic
d6 Uy tin + 0.310 * Cam nhan vé chat lugng
+0.153 * An toan + e

5.Kétluan

K&t qué cho thay c6 3 yé&u t§ trong mo hinh ly
thuy€t c6 4nh huéng d&€n y dinh mua sim truc tuyén
clia ngudi tiéu dung th& hé Z trén dia ban thanh pho
Bién Hoa dugc sdp x€p theo trinh tu mitc dd quan
trong tlr cao xudng thap, d6 1a: Mitc do Uy tin, CAm
nhan vé chit lugng va An toan.

Han ché clia nghién citu nay 1a chua ki€m dinh
dugc mdi quan hé tuong tic gita cic y&u to dnh
huéng dé€n y dinh mua sim tryc tuyén clia ngudi
tiéu ding thanh phd H6 Chi Minh trong giai doan
Covid-19. B€ kiém dinh mdi quan hé giita cic y&u
t6 trong mo hinh nghién cttu, nén st dung cong cu
ki€m dinh m6 hinh cau tric tuy&n tinh SEM sé& cho
k&t qud nghién cttu chinh xdc cao hon. Hon nita, do
thdi gian thyc hién nghién ctfu tuong ddi ngén, nén
s6 lugng ¢ miu nghién citu chua that sy 16n, do
vay tinh dai dién cho tdng thé con han ché. Cic
nghién cttu trong tuong lai c6 thé gia ting cd miu
quan sit cling nhu xem xét thém cac yé&u td rao can,
can trd y dinh mua sim cta ngudi tiéu dung TP.
Bién Hoa va dé xudt ham y chinh sich cho céc
doanh nghiép kinh doanh tryc tuy&n m
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FACTORS AFFECTING THE ONLINE SHOPPING INTENTION
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ABSTRACT:

Nowadays, the strong development of telecommunications networks and technology has
brought knowledge and increased the convenience for consumers. Online shopping has become
more popular than ever before for consumers in general and Gen Z consumers in particular. This
study explores the factors affecting the online shopping decision of Gen Z consumers. The study
finds out that there are three factors including 1) Reputation level, (2) Perceived usefulness and
(3) Safety affecting the online shopping decision of Gen Z consumers living in Bien Hoa city.
Based on the study’s results, some policy implications and strategic solutions are proposed to
help online businesses improve their performance.

Keywords: shopping intention, Generation Z, e-commerce, online shopping.
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