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TIEM NANG PHAT TRIEN KINH TE SO
VA CHUYEN POI SO TAI VIET NAM

® HOANG XUAN LAM

TOM TAT:

Chuyén d6i s6 12 mot y&u t& khdng thé thi€u gitip doanh nghiép din dan quay trd lai trang thai
binh thudng méi sau dai dich Covid. Kinh t& s& dugc hi€u Ia toan bo hoat dong kinh t&€ dura trén nén
tdng sO va phat trién kinh t&€ s 14 st dung cdng nghé s va dit liéu d€ tao ra nhitng mo6 hinh kinh
doanh méi. Vi dan s6 gan 100 triéu ngudi, Viet Nam duge danh gia 1a mot trong nhitng qudc gia
c6 toc do phat trién kinh t& s& & mifc kha trong khu viic ASEAN. Bai vi€t nay trinh bay tiém ning
phat trién kinh t€ s6 va chuyén ddi s6 & Viét Nam, tir d6 d& xuit gidi phdp nang cao hiéu qua kinh
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t€ s0 va chuyén doi so trong boi canh mdi.

Tt khéa: kinh t&€ s&, chuyén ddi so, Viét Nam.

1. Dit van dé

Kinh t& s& 1a nén kinh t€ dva trén cong nghé so
va nén ting sd, dang ting trudng rit nhanh va tr
thanh xu huéng phat trién mdi trén pham vi toan
cAu. Tai Viét Nam, kinh t& s6 du#gc coi 12 mo#t
trong nhitng do#ng luc ta#ng tru#dng trong nhitng
tha#p ni€n t6i, cho phép Vie#t Nam dat muc ti€u
tré thanh nén kinh t& thu nha#p cao vao na#m 2045.
Trong d6, muc tiéu dé€n nim 2025.kinh t€ sdsé&
chi€m 20% GDP, d&€n nim 2030, kinh t& s6 chi€m
khodng 30% GDP. Mic dii cd hodi va tiém ning 1a
rat1én, tuy nhién, dé hién thuc héa cidc muc tiéu da
dit ra, trong thdi gian t6i can nhanh chéng xay
dung, ban hanh cic chié€n ludc, chuong trinh qudc
gia vé& phat trién kinh t& s8, x4 hdi s8; ra sodt, sia
d6i, bd sung cic quy dinh phdp ludt nhim hoan
thién hanh lang phap 1y, cd ché& chinh sdch cho phat
trién kinh t& s6, xd hoi sd; ddy manh trién khai
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chuong trinh chuyén ddi s& qudc gia vé phat trién
ngudn nhan luc s6, chuyén d6i s6 doanh nghiép va
phét tri€n thi trudng s6 ndi dia. Kinh t&€ s6 dang phat
trién nhanh va tr§ thanh xu huéng, tiém ning phat
trién mdi trén pham vi toan cau. Theo B4o cdo kinh
t€ s6 ctia Dién dan Thuong mai va Phat trién cia
Lién hdp quéc (UNCTAD), kinh t&€ s& hién dang
chiém 15% GDP toan ciu, ty 1& nay clia My la
21%, Trung Qudc 12 30%. Theo dinh gi4 ctia cic to
chitc quoc t&, kinh t&€ s6 clia Viét Nam dang phat
trién nhanh va c6 nhiéu trién vong. Téng hop tir cic
bdo cdo trong va ngoai nudc ctia Vu Quén 1y doanh
nghiép, B6 Thong tin va Truyén thdng, uSc tinh
kinh t& s6Viét Namnim 2020 dat khodng 163 ty
USD, chi€m khodng 8,2% GDP, trong dé cAu phan
kinh t€ s& ICT/vién thong dat 126 ty USD, chi€m
5,5% GDP kinh t& s6 Internet/nén ting dat 14 ty
USD, chi€ém 1% GDP va kinh t&€ s6/linh vuc dat
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khodng 23 ty USD, chi€m 1,7% GDP. Theo bdo cdo
e-Conomy SEA nam 2020, chi tinh riéng ciu phan
kinh t& s6 Internet/nén tang, vdi 14 ty USD, Viét
Nam ditng tht 3 trong cdc nudc ASEAN vé kinh t&
s6 va 1a nu6e c6 tdc do ting trudng trong linh vuc
nay cao nhat v6i mifc ting 16%, so vdi Indonesia la
11%, va Thai Lan & mic 7%. B4o cdo du bido dén
nim 2025, kinh t& s& Internet/nén tdng Viét Nam
s& dat miic 52 ty USD. Kinh t€ s6 dang dudc xem la
mot trong nhitng dong lyc ting trudng quan trong
nhat Viét Nam trong nhitng thap nién t6i dé€ dua
nuée ta trd thanh nudc phat trién vao nim 2045.
Vin kién Pai hoi XIIIda x4c dinh, dén nim 2025
kinh t& s& dat ty trong 20% GDP (hién nay ty 1& ndy
khodng 10%), d&én nim 2030 kinh t€ s& chi€m
khodng 30% GDP. P€ dat muc tiéu nay, kinh t& s
phdi ting trudng gap 3 - 4 1an ting trudng GDP, titc
12 khodng 20 - 25%/nim. Chinh vi vay, thiic ddy
manh mé chuyén d6i s& qudc gia, phat trién kinh t&
50, x4 hoi s6 d€ tao bit phd vé ning cao ning suit,
chatluong, hiéu qua, stic canh tranh clia nén kinh t&
12 mot trong nhitng quan diém 16n ctia Pang trong
chién lugc phét trién da't nudc trong thdi gian t6i.

2. Tong quan vé kinh t& sd va chuyén ddi so’

Viét Nam da trdi qua 4 thap ky cong nghiép
héa, hién dai héa va hdi nhdp. Trong mot Viét
Nam mdi, khoa hoc, cong nghé va ddi méi déng
vai trd quan trong thiic ddy sy phat trién cta dat
nudc. Chuyén d6i s6 dugc thuc hién & nhiéu linh
vurc nganh nghé, tir cong nghé ché& bi€n ché tao téi
néng nghiép, thuong mai, thanh todn, van tai, tai
chinh va gido duc. Viét Nam la mdt trong nhitng
qudc gia c6 nén kinh t&€ s ting trudng nhanh nhat
khu vuc Pong Nam A véi t6c d6 38% mot nam.
Theo d6, khu vuc s& duge ky vong s& déng gép
khodng 30% GDP vao nam 2030. Kinh t& s& Viét
Nam ndm 2019 dat gid tri 12 ty USD, déng gép
5% GDP ctia dit nuSc, cao gip 4 1an nim 2015,
theo bdo cdo “e-Conomy SEA 2019”.

Kinh t& Viét Nam dang thay d6i nhanh thong
qua viéc 4p dung cong nghé s6. Mot s6 nganh cong
nghiép tai Viét Nam dang dudc s héa nhanh

chéng, bao gdm thuong mai dién t&, du lich, ndi
dung s& va fin-tech. Pay 1a nhitng nganh tiém ning
cho nén kinh t& s& Viét Nam trong thdi gian t6i. K&t
qué tir cic nghién ctu dién hinh trong bdo cdo c6
tén “Tuong lai nén kinh t&€ s§ Viét Nam huéng t6i
dén niam 2030 va 2045~ cho thdy mitc do sin sang
trung binh cho chuyén ddi s6. Mic dii cic doanh
nghiép trong cédc linh vuyc ndy nhin thic 1 tAm
quan trong clia cong nghé s6 trong sdn xuat, nhung
ho gdp kho khidn khi 4p dung cong nghé méi do cdc
vin dé tai chinh va k§ thuat. Tuy nhién, v6i boi
canh va vi th€ cla Viét Nam trong nim 2019, nén
kinh t&€ s§ clia Viét Nam vin c6 tiém ning cao - cd
trong cac nganh truyén thdng va cac nganh mdi ndi.
K&t qua khio sat ngudi tiéu dung cho thay ring, khi
cdc nganh cong nghiép chuyén d6i, ngudi tiéu diing
Viét Nam dang thich #ng nhanh chéng va chap
nhin cdc sin phdm va dich vu méi clia nén kinh t&
s6. Piéu nay c6 1¢i cho viéc thu hiit diu tu va phat
trién nén kinh & sd ctia Viét Nam.

Kinh t€ s6 1a cdc hoat dong kinh t&€ c6 sit dung
thong tin sd, tri thifc s8, cong nghé s6, dif liéu so
nhu 12 cdc y&u t6 sdn xudt chinh; st dung mang
Internet, mang cong nghé thong tin lam khong gian
hoat dong; st dung cong nghé sd, nén ting s6 dé
ting ning suit lao dong va dé tdi uu nén kinh t&.
Hiéu mot cdch don gidn, kinh t€ s& 12 nén kinh t&
lién quan dén cong nghé s8. Theo Oxford, kinh t&
s6 14 “mot nén kinh t& van hanh chii y&u dua trén
cong nghé 67, dic biét 1a c4c giao dich dién ti ti€n
hanh thdng qua Internet. Kinh t€ s6 hién dién trén
tAt cA cdc linh vuc vd nén kinh t€ (cong nghiép,
ndng nghiép, dich vu; sdn xuit, phan phdi, luu
thong hang hoéa, giao thong van tai, logistic, tai
chinh ngan hang,...). V& ban chit, diy la cic mo
hinh t8 chifc va phuong thitc hoat dong ctia nén kinh
t€ dya trén Gng dung cong nghé s6. Theo Bo Thong
tin va Truyén thong, kinh t& s6 1a nén kinh t& dua
trén cong nghé s6 va nén tdng s6, vdi cdc hoat dong
kinh t€ vé va bing cong nghé s§ va nén tdng s0,
dic biét 1a cdc giao dich dién ti ti€n hanh trén
Internet. Kinh t& s& bao gdm 3 cAu phan: Kinh t€ s
ICT(1) vién thdng (Kinh t€ s§ ICT); Kinh t& s6
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Internet/nén tang (Kinh t& s§ Internet); va Kinh t&
s6 nganh/linh vuc (Kinh t€ s nganh), trong do:
Kinh t€ s6 ICT/vién thong la linh vuc cong nghiép
cong nghé thong tin va dich vu vién thong, gdm cic
hoat dong nhu: sdn xuat phan citng, sdn xuit phan
mém, sin xut ndi dung s, cung cAp dich vu cdng
nghé thong tin va cung cip dich vu vién thong;
Kinh t& s6 Internet/nén ting (Kinh t&€ s& internet)
gdm cédc hoat dong kinh t&€ dva trén mang internet
nhu: kinh doanh bing nén tdng s (nhu Uber, Grab,
Airbnb...), kinh doanh duva trén dit liéu sd, kinh
doanh cic dich vu s& truc tuyén, va cdc hinh thic
kinh doanh dya trén mang Internet khac; Kinh t& s
nganh/linh vic (Kinh & s8 nganh) 1a cdc hoat dong
kinh t&€ dya trén viéc 4p dung cic cong nghé s&, nén
tdng sO vao cdc nganh, linh vuc truyén thdng nhim
ting ning suat lao dong, tao gia tri kinh t&€ mdi,
ting thém, gdbm céc hoat ddng nhu: quan tri dién tir,
thuong mai dién t&, ndng nghiép thong minh, san
xuat thong minh, du lich thdng minh... Tém lai, kinh
t€ s0 1a cdc hoat dong kinh t€ ¢6 sit dung thdng tin
s0, tri thitc s6 nhu 12 y€u t6 sdn xuit chinh; st dung
mang Internet, mang thong tin lam khong gian hoat
dong; va st dung ICT, tiic 12 vién thong va cdng
nghé thong tin, dé ting ning suitlao dong va dé toi
vunénkinh t&.

3. Tiém niing phat trién kinh t& s§ va chuyén
ddiso ¢ Viet Nam

Nim 2021, theo bdo cdo “Nén kinh t& s6 Pong
Nam A - Ti€ng gim thap ky XX: Thap ky k¥ thuat
s6 Bong Nam A ”, nén kinh t& s6 Viét Nam c6 tri gid
khodng 21 ty USD, cao gip 7 lan so v6i nim 2015
va du dodn dat 220 ty USD tSng gid tri hang héa
(GMV) vao ndam 2030, ding thd hai trong khu vuc
chi sau Indonesia. Trudc anh hudng cta dai dich
Covid-19, Viét Nam van 13 trung tim d8i mdi hap
din trong khu vyc va trén th€ gidi v6i hoat dong
thuong mai, diu tu ting vot, dat mic cao ky luc véi
1,37 ty USD, tip trung vao céc linh vuc thuong mai
dién t, tai chinh, stic khde va gido duc...

Hién nay, trén 50% cac bd, nganh, dia phuong
trong cd nudc dia xdy dung va trién khai cic

82 $6 3 - Thang 2/2023

chuong trinh, dé 4n, k&€ hoach vé chuyén ddi s6.
Nhiéu doanh nghiép cong nghé Viét Nam da lam
chii cdc cong nghé “16i”, phat trién khodng 40 nén
tdng “Make in Viet Nam”. Nhitng k& hoach, chién
lugc truyén thong, xic ti€n thuong mai trén khong
gian s6 dd hd trg viéc tiéu thu hang héa ndng sdn
clia ngudi dan, dia phuong, doanh nghiép; thu hit
nhiéu doanh nghiép c¢é vén diu tu nudc ngoai
tham gia vao thi trudng; cling c6 mdi quan hé hgp
tdc v6i nhitng ddi tdc trén todn thé gidi, gidm
thi€u chi phi xtc ti€n thuong mai. Nim 2020, B
Cong Thuong va chinh quyén cdc cip di t6 chirc
trén 500 hoi nghi xtc ti€n thuong mai qudc t& da
qudc gia, trén 1 triéu phién giao dich vdi nhitng
ddi tdc qudc t&€ bing ca hai hinh thic truc ti€p va
tryc tuyén.

Viéc dp dung khoa hoc - cong nghé vao quén ly
gidng day va hoc tp da gidp linh vuc gido duc -
dao tao c6 nhiéu khdi sic, chat lugng dao tao dugc
nang cao, dic biét la quy md gido duc dugc md
rong dén nhitng khu vuc khé khin, viing siu viing
xa. Mot trong nhitng k&t qua ding tu hao va cin
dugc ghi nhan chinh 14 ty 1& hoc sinh trung hoc phd
thong dudc hoc truc tuyén chi€m 79,7%, cao hon
67,5% so v6i mic trung binh chung ctia cic nude
thanh vién TS chitc Hop tdc va Phat trién kinh t&€
(OECD). Giang day va trao di béing hinh thifc truc
tuyén di nang cao sy tuong tic giita ngudi day va
ngudi hoc, trd thanh hoat dong can thi€t, mang lai
nhiéu sy thudn tién, nhu gidm thdi gian di lai, tra
ctru tai liéu, ting khd ndng tu hoc, tu doc... Ciing
qua viéc 4p dung cong nghé sd vao gidng day, trinh
d6 st dung cong nghé thong tin ctia ngudi day va
ngudi hoc déu dudc nang cao - diy Ia tin hiéu tot,
bio ddm ngudn nhin luc tuong lai s& nim dugc
cong nghé hién dai, tir nén tdng nay, nén kinh t&€ s6
quéc gia sé cang dugc phat trién va hdi nhap nhanh
hon véi th€ gidi.

Ting trudng kinh t€ cao trong nhitng thap ky
gin diy da va dang tao ra moi trudng tot hon cho
chuyén ddi so. Pic biét, ting 16p trung luu & Viét
Nam dang ting nhanh nhit Pong Nam A, hita hen
tiém ning 16n cho linh vyc tai chinh, ngan hang,
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chim séc sifc khde va bido hiém. Viét Nam ciing
¢6 1gi th& 16n vé ngudn nhan luc cong nghé. C6
nhiéu trudng dao tao nganh CNTT, ddy la ngudn
cung cAp ngudn lao dong chi't lugng cao, trong d6
c6 chuyén nganh cong nghé va khoa hoc dit li€u.

Nén tidng cho s6 héa & Viét Nam gin day da
dudc phat trién dang ké. Dich vu Internet tdc do
cao, thi€t bi thong minh va dién thoai di dong &
Viét Nam dang trd nén phd bi€n. Tai thsi diém
thang 1 nam 2020, c6 khodng 68,17 tri€u ngudi st
dung dich vu internet tai Viét Nam. Mot k&t qua
thong ké dang mirng 1 ty 1& st dung Internet tai
Viét Nam trén tong dan sd Viét Nam dang & mic
70% tinh d€n thang 1 nim 2020. Trong tong din
s6 Viét Nam, c6 65 triéu ngudi dang st dung
mang xd hoi d€ gidi tri, lién lac v6i ban be, chia
sé khodnh khic, tim ki€m cdc meo trong cudc
song hodc thAm chi badn hang, hoic quing cdo
online. Viét Nam 12 mot trong nhitng nudc c6 s&
lugng tén mién ding ky cao nhit trong khu vuc
ASEAN. Theo B4o cdo ctia VNNIC, tinh dén
ngay 31/10/2019, s& lugng tén mién tai Viét Nam
dat trén 500.000 tén mién. Tén mién “.vn” 13 tén
mién qudc gia c¢6 s6 lugng ngudi ding ky st dung
16n nhiat ASEAN va top 10 Chau A - Thai Binh
Duong. C6 145,8 triéu két ndi di dong tai Viét
Nam vao thdng 1 nim 2020. S6 lugng két ndi di
dong tai Viét Nam vao thing 1 ndm 2020 tuong
duong 150% tong dan 6.

Mot trong nhitng tru cot quan trong ctia chuyén
ddi s6 phai ké dén cong nghé dién todn ddm may
(cloud computing). Chuyén ddi s6 bing nén ting
dién todn dam may gitp x4y dung hé sinh thdi dé
cdc doanh nghiép dién todn ddm may Viét Nam
1am chd cong nghé, cung cAp co sé ha ting va dich
vu dién todn ddm may tiéu chudn dé€ hd trg va
thic ddy cdc doanh nghiép Viét Nam chuyén ddi
s6 va phuc hdi tot hon trong thdi ky Covid-19.
Mang di dong 5G du ki€n s& dudc tri€n khai dau
tién tai 4 thanh phd, gdm Thanh phd H6 Chi
Minh, Ha Noi, Pa Ndng va Hai Phong. MobiFone
da sin sang d€ c6 thé trién khai mang di dong 5G
va cdc dng dung cho khdch hang ctia minh.

MobiFone ciing da 1dp dit cac tram phédt séng 5G
diu tién tai 4 thanh phd néi trén. Viettel (cong ty
100% v6n nha nuéc) di ddng hanh cling Ericsson
dé&n tir Thuy Dién trong viéc trién khai thir nghiém
mang di dong 5G. TéGi thang 1/2020, Viettel da
cong bod thit nghiém thanh cong cudc goi video
dau tién st dung dudng truyén dit liéu 5G trén
thi€t bi thu phat séng do Viettel tv nghién cttu va
san xuat, danh ddu mot budc quan trong thuong
mai héa mang 5G clia nhd mang vién thong Viét
Nam. Internet van vat (IoT) gidp néng dian Viét
trong trot ti€t kiém nudc hon. Gidi phdp IoT da
gitip ndng dan thyc hién lam udt va lam kho ludn
phién - mot hé thdng tudi ti€u ma rudng lda dugc
tuGi va lam kho luan phién. C6 80 néng hd nhd va
mot doanh nghiép trang trai da s dung cong nghé
IoT tai 3 tinh dong bing sdng Clru Long clia Viét
Nam (Cin Tho, Tra Vinh va An Giang) theo du 4n
do Quy D6i tdc Ngan hang Thé gidi tai trg.

Viéc 4p dung cong nghé va chuyén ddi so Ia
nhitng y&u t& gép phan quan trong gitdp Viét Nam
thoét khéi by thu nhap trung binh. Chi&n ludc kinh
t€ din d&n thanh cong va ting trudng GDP cao clia
Viét Nam trong 4 thap ky qua s& khong ti€p tuc
mang lai sy ting trudng va thinh vugng nhu ci
trong tuong lai. D& chuyén tir trang thai thu nhap
trung binh sang thu nhip cao, Viét Nam can phai
vugt ra khdi vi tri 1a mét thi trudng lao dong chi phi
thAp phu thudc nhiéu vao FDI d€ ting trudng xuat
kh4u, Viét Nam cian chuyén sang niang cao ning lyc
st dung cong nghé d€ ting ning sut trong tit ca
cdc nganh cdong nghiép. Con dudng phia trudc la
thong qua cdi thién ning suit lao dong va cdc
nganh cdng nghiép dya trén tri thic thong qua ap
dung cong nghé, sd héa, cdi cach hé thong, phat
trién k¥ ning va gido duc.

4. Giai phap nang cao hi¢u qua chuyén déi sd,
kinh t&s6 ¢ Viét Nam

Qui trinh chuyén ddi s6, kinh t& s6 12 mot ching
dudng dai dy thich thifc, khong chi doi hdi 16n vé
nhan luc chat lugng cao, ma doi hdi cd mot ngudn
luc tai chinh dd manh d€ thuc hién.
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Giai phdp phat trién co s& ha ting cong nghé
s0, trong d6 viéc chudn bi ciac phuong dn trién
khai dich vu 5G 1a c4p thi€t nhim ddm bdo dugc
nhu cdu trao ddi thong tin, ddm bio an toin, an
ninh. Ting t6c phat trién ha tang thong tin trén co
s6 bdo ddm tinh k& thira, tin dung thanh tuu két
qua da c6, phit hop véi cdc chién luge quy hoach,
k& hoach trong cic linh vyc, diy manh ng dung
CNTT vao quén ly, khai thdc, van hanh hé thong
k&t cAu ha tang clia toan bd nén kinh t&. Pic biét,
d6i v6i cac ving kinh t€ trong di€m, Nha nudc
s6m c6 cd ché thic ddy phat trién kinh t& s§ dé
g6p phan phat trién cdc nganh cong nghé cao,
dem lai gid tri gia tdng 16n.

V& cai cdch hé thong dao tao k§ thuit va day
nghé. Bén canh cdc chuong trinh hoc chinh quy
chuén, can dua thém cdc hoc phan vé ky thuat
CNTT gdn v6i xu th€ cong nghé mdéi nhu: tri tué
nhin tao, cong nghé robot, internet k&t ndi van
vat. Ngoai ra, can c6 sy két ndi gifta cd s& gido
duc va DN. Ngudi hoc dugc trang bi ki€n thic tai
co s& gido duc va DN sé 12 ndi trdi nghiém thuc t€.
Bén canh d6, ban thin cdc DN ciing cin c6 céc
gidi phap nhu ddo tao va dao tao lai nhan vién dé

TAILIEU THAM KHAO:

ddm bdo ddi ngii cdn bd c6 dd trinh d6 d€ van
hanh va lam chi cong nghé.

Thay ddi nhin thifc clia cac DN vé chuyén ddi
s6. Mudn vay, Chinh pht can phd cip st dung cic
nén tdng s6 Viét Nam giip ngudi dan DN thy
hudng truc ti€p sy tién 1gi cling nhu 1gi ich clia
chuyén ddi s6. Cu thé: Phd cdp st dung sin
thuong mai dién t& cho ngudi dan va cdc ho sdn
xudt nong nghiép, ho kinh doanh c4 thé; phd cap
stt dung nén ting day hoc truc tuy&n, phd cip st
dung nén tdng s6 hd trg tu van sitc khde cd nhin,
phd cip st dung nén ting s6 khdc phuc vu nhu
cAu thi€t y&u clia ngudi dan nhu lién lac, gidi
tri, du lich...; phd cip s& dung dich vu cong
truc tuyén.

Gii phap gidm sdt mang, d€ ddm bdo an toan
cho khach hang khi s&t dung cdc dich vu dién tt,
ching han nhu st dung cdc cong nghiép tu dong
héa tién ti€n, k§ thuat cao dé phan tich dir liéu;
gia ting sy bado mat thong tin, dit liéu cta cdc cd
nhan, DN, t8§ chic trén cdc nén tang IoT va diy
manh viéc thi€t 1ap hdp tdc, phdi hdp giita cdc co
quan, ban nganh trong viéc ddm bdo an ninh, an
toan thong tin mang W
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POTENTIAL FOR DIGITAL ECONOMY DEVELOPMENT
AND DIGITAL TRANSFORMATION
IN VIETNAM
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Hanoi University of Business and Technology

ABSTRACT:

Digital transformation is an indispensable factor that help businesses gradually adapt to the
new normal after the COVID-19 pandemic. The digital economy is the worldwide network of
economic activities, commercial transactions and professional interactions that are enabled by
information technology and data. With a population of nearly 100 million people, Vietnam is
considered one of ASEAN countries with good digital economic development. This paper
presents the potential for digital economy development and digital transformation in Vietnam,
thereby proposing solutions to improve the efficiency of digital economy and digital
transformation in Vietnam in the new context.

Keywords: digital economy, digital transformation, Vietnam.
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