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LOI THE CANH TRANH:
TIEP THI KY THUAT SO
TAI CAC DOANH NGHIEP DU LICH
VA LU HANH O VIET NAM

® NGUYEN XUAN NHi - DANG THI THU HIEN

TOMTAT:

Nghién cttu nay nhim muc dich d4dnh gid vai trd ctia ti€p thi k§ thuat s6 (TTKTS) trong cdc
doanh nghiép du lich va 1it hanh tai Viét Nam. K&t qué nghién ctu dinh tinh 10 chuyén gia
marketing trong nganh Du lich cho thiy cdc diém then chdt cia TTKTS dugc xac dinh tai nghién
ctfu nay 12 Iuu lugng truy cap trang web, ti€p thi truyén thong xa hdi, t6i vu héa cong cu tim ki€m,
chi trd cho mdi 1An nhip chudt, ti€p thi biing dién thoai di dong va ti€p thi qua email. Nhitng y&u to
TTKTS c6 tic dong tich cuc dén hiéu qua cdng tic quin Iy quan hé khach hang, bdn hang truc
tuy&n va hau méi ca doanh nghiép tao ra 1gi th€ canh tranh c6 tic dong dang ké d&n hiéu quai

hoat dong ctia cac doanh nghiép du lich va 1 hanh.

T khéa: 1gi thé canh tranh, du lich va 1it hanh, ti€p thi k§ thuit so.

1.Pat van dé

Du lich 1a mot trong nhitng nganh cdng nghiép
16n va quan trong trong viéc thiic ddy ting trudng
kinh t& toan cau. Theo T8 chitc Du lich Th€ gigi
(WTO), nganh Du lich da mang lai khodng 334
triéu (10,6%) viéc lam ca tryc ti€p va gidn ti€p
trén toan th€ gidi trong nam 2019. Tai Viét Nam
(ndm 2019), khdch qudc t€ dat hon 18 triéu lugt
va 85 triéu lugt khdch ndi dia. Téng doanh thu dat
755.000 ty dong (32,8 ty USD) déng gép 9,2%
vao GDP Quéc gia (thdng ké clia Tdng cuc Du
lich Viét Nam). Du lich ¢6 vai tro thic ddy cic
nganh kinh t€ hd trg phat tri€n nhu: buu chinh
vién thong; giao thong van tdi; bdo hi€m, dich vu
tai chinh; dich vu luu tri va dn udng; dich vu gidi

tri;... tr d6 thic ddy ting trudng nhanh tdng sin
phdm kinh t& quéc dan nhd dem lai mot thi trudng
tiéu thu hang héa rong 16n. PE thu hit khich
hang mdi, cadc nha kinh doanh du lich st dung céc
cong cu k¥ thut sd nhu website, tng dung dién
thoai di dong va phuong tién truyén thong xa hoi
dé quing b4 hinh anh, cdi thién dich vu khdch
hang va tao 1¢i th€ canh tranh cho doanh nghiép.
Linh vuc cong nghé s& la mot trong nhitng linh
vuc luén duge Pang va Nha nudc vu ti€n hang
dau trong khuyé&n khich dau tu va ddy nhanh phat
tri€n. Ngay 22 thdng 4 nim 2022, Thi tudng
Chinh pha da ky ban hanh Quy€t dinh s& 505/Qb-
TTg vé ngay Chuyén d6i s6 quoc gia, nhim diy
nhanh ti€n d6 trién khai cdc nhiém vu vé chuyén
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ddi s6 qudc gia, thuc hién hiéu qua Chuong trinh
Chuyén d6i s6 qudc gia d&én nim 2025, dinh
huéng dén nim 2030. Nganh Du lich ciing xdc
dinh “Chuyén ddi s6 1a mot trong nhitng nhiém vu
trong tim ctia nganh Du lich Viét Nam. Trong do,
ting cudng Wng dung cong nghé, phat trién sin
phffm mdéi phuc vu khdach du lich 1a mdt dinh
huéng quan trong”.

Nhu vy, dua trén nén tdng s6, nganh Du lich
n6i chung va It hanh néi riéng dang nim bit 13y
cd hoi @€ thay d6i moé hinh kinh doanh thdng qua
viéc thay d8i cdch thifc td chic, xi 1y cic giao
dich, ti€p nhan va x{ 1y thong tin, dif liéu vé cung
va cau du lich. Cdc doanh nghiép lit hanh ciing
dua ra cdc chi€n lugc ti€p thi dya trén nén ting s6
dé€ dé& dang ti€p can, tuong tic v6i khach du lich,
ddng thdi mé ra cdch ti€p thi méi, mang tinh sing
tao cao nhim cung c4p dich vu du lich hiéu quai,
ning cao trai nghiém khach hang. Theo Digital
Data report (1/2022), thé gi6i hién 4,95 ti ngudi st
dung mang internet, trong dé 4,62 ti ngudi k&t ndi
va hoat dong trén mang xa hoi. Phan tich cda
Kepios (2022) cho thdy ngudi dung Internet &
Viét Nam ting 3,4 triéu (+4,9%) tit nim 2021 dén
2022. TU céc s6 liéu trén cho thay: ti€p thi trén
nén tdng cong nghé s6 c6 vai trd vd cling quan
trong trong viéc thiic ddy 1gi th& canh tranh ciia
doanh nghiép nhiim ti€p can, thu hit, tuong tic
v6i khéch du lich, gitip cdc nha kinh doanh du lich
quang béd thuong hiéu mot cdach hiéu qua. Mat
khéc, theo s liéu thong ké ctia Tdng cuc Du lich
(2022), Viét Nam c6 t6i 4.682 doanh nghiép 1
hanh, trong d6 1.352 noi dia va 3.330 qudc t&. Tuy
nhién, lvc lugng nay chuwa phat huy t6i da céc chic
niing va vai trd cong nghé trong hoat dong tu van,
ti€p thi d€n khach du lich. Cic cong ty lit hanh ké
ca cd sd luu tri dau tu cho cong nghé thong tin chi
yé&u 1a cdc tién ich Internet § mic co ban nhu
website du lich, phuc vu cho viéc dit phong va
ban tour tryc tuyén. Nghién cifu ndy khdi quét
nhitng van dé li luan va thyc tién vé 1gi thé canh
tranh ddi v6i TTKTS trong du lich, ddng thdi danh
gid vai tro va 1gi ich cia TTKTS trong hoat dong
thu hit khach du lich. Bén canh d6, bai bdo ciling
gdi y mot s& yéu cau can thi€t d€ nha hoach dinh
chinh sdch tao diéu kién cho cdc doanh nghiép c6
thé Gng dung cong nghé k¥ thuit s6 trong hoat
dong ti€p thi nhim thu hdt khach du lich d&€n Viét
Nam nhiéu hon.
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2.CasG 1y luan

2.1. Tiép thi ky thudt so (Digital Marketing)
trong dulich

Mandal va cong su (2016) da dinh nghia TTKTS
12 viéc quing b thuong hiéu bing cch sir dung tat
ca cdc hinh thitc phuong tién quing cdo k§ thuit sd
c6 sin dé ti€p can phan khiic khach hang muc tiéu.
TTKTS bao gdm tit ca céc loai hinh ti€p thi lién
quan dé&n viéc st dung cidc phuong tién truyén
thong dién tif cia cdc nha ti€p thi d€ quing ba sin
phim hoidc dich vu vao thi trudng véi muc tiéu
chinh 1a thu hit khdch hang va cho phép ho dén
tudng tic v4i cdc nhan hiéu (Yasmin, 2015). Trong
pham vi clia nghién cttu nay, TTKTS dé cap dén
viéc quing b4 sin phim va dich vu bing phuong
tién quang cdo k¥ thuat.

Dic tinh clia cong nghé ky thuat sd 1a gidp
doanh nghiép hiéu chi ti€t vé dic di€ém ctia ngudi
tiéu dung va hanh vi ctia ho trong moi trudng giao
ti€p dién ti. Tir d6, doanh nghiép c6 thé thay ddi
céc chién lugc kinh doanh phu hgp véi titng nhém
doi tugng khach hang. TTKTS dudc chia 1am 2 loai
chinh, d6 1a TTKTS truc tuyén (Online Digital
Marketing) va TTKTS ngoai tuyé&n (Offline Digital
Marketing). (Hinh 1)

+ TTKTS truc tuyén bao gdm: TT ndi dung; TT
thuong mai dién ti; TT truyén thong xa hoi; TT qua
Email; TT ngudi c6 tim 4nh hudng; TT dya trén dit
liéu; TT chién dich; TT trén cong cu tim ki€m; t8i
wu héa phuong tién truyén thong xa hoi; téi uu héa
cong cu tim ki€m; Ty dong héa ndi dung; Quang
c4o hién thi.

+ TTKTS ngoai tuyén bao gdm cic hoat dong
truyén thong dugc hién thi trén cdc thiét bi dién t&
nhu: sich, bdo dién tr; cac trd chdi dién tlr; cong
nghé bién bdo quing cdo ky thuat sd (Digital
signage); Dich vu tin nhin ngin (SMS) hay MMS
(tin nhin k&t hgp hinh dnh, Am thanh) clia thi€t bi
dién thoai di dong.

Mot trong nhitng 1gi thé 16n nha't cia TTKTS 1a
c6 sdn mot lugng dit lieu khdng 16. V4i hau hét
cdc hinh thic Digital Marketing, m0t cong ty cé
thé biét chinh xdc phan nao trong k& hoach ti€p
thi cia ho dang thu hiit sy chd y va chuyén d6i
nhitng ngudi xem d6 thanh ngudi ti€u dung. Sk
dung di liéu nay, ho cé thé diéu chinh cic k&
hoach ti€p thi ctia minh dé ddp ng nhanh chéng
nhu cau ludn thay d6i clia ngudi tiéu ding. Khich
hang c¢6 xu huéng truy cdp thdng tin tr cdc
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Hinh 1: Khung phan tich
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website hodc trang tin tifc, cling nhu cdc hinh dnh
va video vé diém dén (Gupta, 2019).

Nhu vay, tir nhitng dinh nghia da dua ra tir cac
nha nghién cttu di trudc, nhém nghién citu dic két
lai: TTKTS Ia mot phuong phap dugc ap dung trong
hoat dong ti€p thi c6 st dung cdc phuong tién k¥
thuat s6 dua trén nén ting internet hoic ngoai
tuyén dé quing bd thuong hiéu, hinh anh, sin
pham/dich vu nhim ti€p cin, tuong tic, thu hit
khach hang, chim sdc va giit chan khach hang véi
muc dich dat dugc cdc muc tiéu marketing cho
doanh nghiép.

2.2. Vai tro cua tiép thi ky thudt sé doi véi cdc
doanh nghigp lit hanh

Khi nén kinh t&€ hoi nhap, thi trudng du lich c6
nhiéu co hoi ti€p dén du khach qudc t€ cling 12 lic
céc doanh nghiép phai d6i mit véi sy canh tranh
gay git d€ thu hiit khdch du lich. TTKTS tré thanh
cong cu dic lyc gitip cdc nha quén tri rit ngin thoi
gian d€ hi€u tAm 1y, hanh vi, thi hi€u hay nhitng
mong mudn (customer insight) ctia du khéch, tir dé
doanh nghlep thi€t 1ap phan khic khich hang dap
ing véi mdi tiéu chi clia sin phim. Thong qua
TTKTS, doanh nghiép 1t hanh truyén tdi dén
khdch hang thong tin chinh xdc va hiéu qua hon.
DAy chinh 12 1¢i th€ canh tranh clia doanh nghiép
khi d4p dung cdc k§ thuat d€ ti€p thi. Mit khéc,
TTKTS gitip doanh nghiép hi€u vé cich thic va

cdc chién lugc d6i thi dang thuc hién d€ kip thdi
hoach dinh chié€n lugc kinh doanh va ti€p cin dén
khdch hang hiéu qui hon. Piéu nay gia ting 1gi
th& canh tranh, vi chi phi quing cdo thAp nhung
mang lai hiéu qua cao. C6 3 y€u t6 chinh cia
TTKTS d& thu hiit du khdch cho cdc doanh nghiép
1it hanh, bao gobm:

+ Pdp ting nhanh, thda man nhu cau du khach:
TTKTS hd trg dic luc trong viéc xiy dung va
quéang ba thuong hiéu, giip khach hang nhan thic,
chii y d€n san pham dich vu clia doanh nghiép trén
cdc nén tdng s6 dwa vao dic tinh lan tda thong tin
manh mé theo cip s6 nhan. Cung cAp cho du khach
cach thifc sit dung cic loai hinh sdn phdm dich vu
du lich phtt hgp vé6i nhu ciu, diéu kién va khi€n du
khich chl dong cung cip thong tin phin hdi dén
v6i doanh nghiép tir cic kénh video clip, game
flash tuong tdc, game quing cdo (advergame),
ebook, hinh 4nh, tin nhin vin ban, email, website,
cac sy kién hay cudc thi gy chi y.

+ X4y dyng niém tin cta du khdch: Mot chi€n
dich marketing lan truyén dugc xem la thanh cong
khi ngudi xem cdm gidc thich thd thong diép dugc
dua ra, tao dung niém tin va sau d6 lan truyén
chiing mdt cach vo thiic thdng qua viéc gii dudng
din, ding blog, hay truyén miéng dién ti nhu viéc
mdt khach du lich mudn k& cho mot ngudi khic vé
chuyé&n du lich hay mdt sdn phdm dich vu ctia mot
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doanh nghiép lit hAnh ma ho cdm thay hai long l1a
ciach tao dung niém tin ctia du khdch ddi véi
doanh nghiép trén mdi trudng truc tuyén d€ khich
hang dé& dang ti€p can va lva chon sin phim dich
vu. T4t cd nhitng hanh dong nay nhim muc dich
thu hiit du khach st dung sian phim dich vu du
lich, cling nhu nhic nhé khach hang hi€u ré hon
vé vi tri, vai trd, hinh dnh doanh nghiép trén
thuong trudng.

+ Chuyén d6i muc tiéu thanh khach hang cida
doanh nghiép: Diing k§ thuat s§ dé ti€p cin va
tuong tac tryc ti€p véi khdch du lich thong qua cdc
hoat dong marketing. Trudc khi trién khai cdc
hoat dong quing cdo, doanh nghiép c6 thé phan
nhém khdch du lich theo cdc tiéu chi nhan khiu
hoc nhu dic di€m dia 1y, thu nhap, d6 tudi, nhu
cAu, sé thich hoic vin héa théi quen clia tirng
nhém khdch hang hoic ty xdy dung tiéu chi vé
khach hang ma doanh nghiép mudn nhim dén.
Phan nhém khdch sé& gitip doanh nghiép dé dang
truyén tai thong diép quing cdo dén ding doi
tugng khach du lich pht hgp hoic thi trudng khach
v6i san pham - dich vu ma doanh nghiép cung cip
thay vi quang cdo dai tra. Nho sy phdn nhém nay,
su chuyén ddi khach hang muc tiéu thanh khach
hang thuyc sy s€ hiéu qua hon. St dung cac ky
thuat trong do ludng ty 1é chuyén ddi tir nhitng
ngudi quan tAm, ngudi ding ky, giao dich hay ti 1&
ban dich vu tour tuyén dé xay dung cac chién lugc
kinh doanh phu hgp.

2.3. Tiép thi ky thudt so tao lgi thé canh tranh
trong du lich

T 1y thuyét canh tranh ctia Porter (1990),
Harrigan va cong su (2017) cho t6i gan day la
Kerdpitak (2022) da chitng minh riing ning luc
canh tranh cia doanh nghiép 1a khd ning doanh
nghiép tao ra dugc Idi th€ canh tranh trong viéc
cung cdp dich vu va thda man cdc doi héi cida
khdch hang t6t hon d6i thli canh tranh, chi€m linh
thi phan va phdt trién bén vitng. Stoyanova-
Bozhkova va cong su (2022) ciing cho ring su
phat phat trién ctia cong nghé thu hit ngudi ding
internet va dién thoai thong minh da dugc ghi
nhin vé nhitng d8i mdi nhw TTKTS thong qua céc
nén tang truyén thong ky thuat s nhu Facebook
c6 thé tao ra 1gi thé canh tranh khong chi d6i véi
céc qudc gia, ma con d6i véi doanh nghiép trong
viéc gia ting s6 lugng khdch du lich. Vai trd cda
TTKTS déng vai trd quan trong trong hoat dong
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ti€p thi kinh doanh du lich. TTKTS gitp cdc doanh
nghiép du lich va It hanh tim thi trudng mdi, ting
cudng céc chi€n dich quidng cdo va ti€p thi va
chuyén ddi nhanh chéng sang phuong tién truyén
thong xa hoi dang phat trién. TTKTS mang dén cd
hoi cdt gidm chi phi quing cdo, ting khd ning
hién thi, cai thién m&i quan hé khdch hang, cung
cap khd ning cdm nhin thi trudng ning cao va
ting hiéu qua kinh doanh.

3. Panh gida midc do san sang ti€p nhan ky
thuat so tai cac doanh nghiép lit hanh

Sau khi xem xét cdc tai liéu lién quan, nhém tic
gié thuc hién phdng van sau dudi hinh thic ban cdu
tric vdi 10 quan 1y cdc doanh nghiép 1& hanh trén
dia ban TP. HO Chi Minh. C4c ciu hdi dé cap dén
st hitu ich va cdch st dung hi€u qua céc cong cu ky
thuét s6 trong qud trinh thuc hién chi€n lugc ti€p thi
cho doanh nghiép It hanh nhu: Ti€p thi ndi dung,
Ti€p thi cong cu tim ki€m, Ti€p thi lién két, Ti€p
thi thong qua ngudi c¢é stic dnh hudng, ti€p thi
truyén thong xa hoi va Ti€p thi qua thu dién ti. T4c
gia tap trung vao ciu tra 15i d€ tim ra nhitng y&u t&
mdi trong TTKTS, phin tich va ly gidi dya trén tinh
hinh thuc t€. K& d&€n, nhém tic gia tim hi€u mic do
sdn sang ti€p nhan k§ thuat s6 tai cdc doanh nghiép
1t hanh trén dia ban TP. H6 Chi Minh. (Hinh 2).
Sau day la két qud diéu tra 50 doanh nghiép lit
hanh c6 st dung TTKTS.

Theo dit liéu & Hinh 2, hinh thiic TTKT gém:
Ti€p thi Noi dung. Ti€p thi Lién két, Ti€p thi
truyén thong xa hoi va Ti€p thi qua thu dién ti
dugc nhiéu doanh nghiép 4p dung nhat. Cu thé: c6
100% st dung hinh thic TT truyén thdng xi hoi
va TT qua E-mail. C6 90% doanh nghi€p dp dung
hinh thic Lién két; 70% dp dung hinh thic ti€p thi
ndi dung, 50% st dung hinh thifc ti€p thi cong cu
tim ki€m, 20% doanh nghiép st dung hinh thic
ti€p thi thong qua ngudi ndi ti€ng. Pdi vdi cic
kénh ngoai tuyén, hién nay cdc doanh nghiép lit
hanh vin dang 4p dung nhiéu nhat trén kénh Tié€p
thi di dong; ti€p theo 1a cdc kénh Ti€p thi ning
cao va Ti€p thi trén Pai phdt thanh ky thut s6.
Bing cong nghé k§ thuat so, khach du lich tim
ki€m thong tin lién quan dén cdc dich vu du lich
kip thdi, chinh xdc va sdn c6. Nhu vay, cdc doanh
nghiép it hanh s& tdn dung t6i da cdc hinh thic
ti€p thi, cling nhu ng dung rat nhiéu kénh quing
cdo d€ t6i uu héa hiéu qua cdc kénh trong hoat
dong ti€p thi clia minh.
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Hinh 2: Cac hinh thic TTKTS dang dudc su dung tai céc doanh nghiép Iif hanh

tai TP. H6 Chi Minh

Tiép thi Dai truyénhinh 1 2%
Tiép thi Dai phat thanh N 20%
Tiép thi ning cao NN 20%
Tiép thi trén thiét bi di dong NG 40%
Tiép thi ngwdi dnh hwémg I 20%
Tiép thi tim kiém I 50°;
Tiép thi néi dung I 7(%:
Tiép thi lién két
Tiép thi thir dién ti
Social Media
0% 20%

TR TR,
SRS 100%
TS 100%

40% 60% 80%

100% 120%

4. Chién lugc ti€p thi ky thuat sé

4.1. Théa man nhu cdu thong tin dich vu

Nhu ciu trao ddi thong tin giita du khach va
doanh nghiép, hay nhu ciu giao dich, dam phan
thuong lugng hay nhu ciu cip nhat thong tin hing
ngay dugc TTKTS hd tr¢ nhanh chéng, thuin 1gi va
khong bi gidi han bdi viing mién bién gidi hay ngéon
ngit nao. Cung cip khach du lich cdc kénh an toan
dé mua va dit chd khic nhau chuyén di; phd bién
thong tin cu thé vé cic chuyén di va nhitng thay ddi
c6 thé xay ra. Ti nhitng 1¢i the cda TTKTS, hinh
anh ctia doanh nghiép 1t hanh s& dugc du khich
trong v ngodi nudc bi€t d&én nhiéu hon. Doanh
nghiép 1it hanh dé dang thuc hién cic cudc khio
sdt, nghién cdu thi trudng phuc vy hoat dong xic
ti€n du lich nhim ddng vao thi trudng muc tiéu.
Viéc giao ti€p dién ra gitta doanh nghiép It hanh
v6i du khich c6 thé cai thién ban chit cia cic
chuyén du lich.

4.2. Ddi méi sdang tao cdc san phdm du lich

Su tich hgp vdn héa va du lich duge xem la xu
hudng cta du lich ngay nay. Nén viéc thu thip ¥
ki€n khach hang vé sdn phadm va chat lugng dich vu
du lich 12 viéc can thi€t phdi 1am mot cach déu din
phuc vu cho hoat dong ddi méi séngtao. Chay ddi

m&i va thém thudc tinh cho sdn phim tour va cic
dich vu du lich di kém. Cé4c sdn phadm du lich truyén
thong dudc thém cac thudc tinh mdi nhu thuong
hiéu clia doanh nghiép dudc xay dung, phat trién
trén moi trudng truc tuyén. Cac san pham sau khi
dudc cip nhat trén cdc kénh nhu thu dién t, blog,
kénh video, cac trang fanpage hay trang web, bao
dién tt, group chat, forum chia sé, vv... dugc coi la
san ph?fm hién thuc va cac dich vu nhu thanh toan
truc tuyén hay hau mai dudc coi 13 sidn phadm bd
sung cho khach.

4.3. Nang cao hinh dnh cia cdc sin phdm
dulich

Thong qua ky thuat s6, cdc doanh nghiép du
lich dang quéng b4 thuong hiéu va ti€p can khach
hang tiém ning bing cich cung cip cic giao dich
thuin tién nhit. Cdc doanh nghiép cAn manh dan
diu tu, 4p dung cong nghé tién ti€n, dic biét 1a
cong nghé thong tin va vién thong trong hoat dong
kinh doanh du lich truc tuyén. C4c cong nghé méi
nhu 1a thuc t€ 4o (virtual reality) va tng dung trd
chdi (gamification) can duge ddu tu va sém trién
khai 4p dung. Khi xAy dung céc website, can luu
lya chon ddy dd tén mién, ndi dung hinh dnh phong
phi va sinh dong, dugc sip x&p mot cach khoa
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hoc, t6i vu héa cdc tir khda, c6 dudng link tdi cic
dia chi lién quan tao diéu kién cho kh4ch hang dé&
dang tim ki€m. Thong tin ciAn dudc cip nhat
thudng xuyén vdi nhiéu ngdn ngit, t6i thi€u phai cé
cd 2 ngdn ngit ti€ng Anh va ti€ng Viét. Vi vay,
doanh nghiép cAn phai lam ndi bat sdn pham bing
su hap din truc quan sinh dong, ting trdi nghiém
ctia khach du lich vi diéu nay anh hudng 16n dén
quy&t dinh mua dich vu, sin pham ctia khach hang.

4.4. Tdng cuong cdc phuong thiic marketing
dulich

Su phat trién va hién dai héa ciia nén kinh t&
toan cAu ngay nay la nhd sy phét trién vugt bac
ctia khoa hoc va cong nghé ky thuit. Su hién dién
clia nhiéu ng dung trén mang xa hoi da cung cap
cdc thdng tin cin thi€t cho khéach du lich vé cdc
hoat ddng du lich tai cdc diém dén trén céc trang
web; huéng din khach hang nhu mot ngudi tiéu
dung dich vu mot céch tich cuc. Trong bdi cidnh
qudc t& héa du lich, cin st dung t8i da cong nghé
thong tin va dit liéu 16n nhim tim ra cdc kénh va
ndi dung marketing thich hgp cho du khéach toan
cdu. Cdc doanh nghiép hién nay dang c6 xu huéng
ung dung cong nghé Al (tri tué nhin tao) vao viéc
mua vé mdy bay, dit phong, chup hinh thuc t& do.
Can st dung cdc thi€t bi dién ti trén mdi trudng
truc tuy€n va ngoai tuy&n d€ giGi thiéu, mdi chao,
cung cAp thong tin vé sin phdm dich vu d&€n khich
hang va thuy€t phuc ho mua. Viéc ng dung
TTKTS trong du lich 1a viéc st dung internet va
cdc nén ting cong nghé kj thuat s6 d€ quing b
thuong hiéu, hinh 4nh, sin phdim, dich vu ciia

TAILIEU THAM KHAO:

doanh nghiép nhim thu hit va k&t ndi v6i khdch
hang d€ dat dugc muc tiéu chuyén d6i tir khach
hang tiém ning thanh khdch hang thuc su. Doanh
nghiép lit hanh gi6i thiéu, quing cdo vé san pham
dich vu uy tin, danh ti€ng cta doanh nghiép minh
qua cédc cong cu hd trg nhu website, email, social
media,.. d€ tir d6 xdy dung va quing bd cho
thuong hiéu doanh nghiép phét trién bén virng.

5.Ké&tluan

TTKTS cung cip nhiéu cd hdi cho cdc doanh
nghiép du lich va 1 hanh. Viét Nam ¢6 1¢i thé
canh tranh vé din s&, ngudi dung internet va dién
thoai thong minh. Vi th€, cdc doanh nghiép can
tinh d&€n st dung cdc cong cu TTKTS thong qua
tin nhin vin bdn va quing cdo trén thi€t bi di
dong dé€ khuyé&n khich ngudi diing internet chia sé
thong tin du lich trong va ngoai nudc nhim thic
ddy ting trudng du lich. Trong nghién ctfu nay, 1gi
th€ canh tranh dugc hiu gia ting nhin dién
thuong hiéu trén thi trudng va hi€u rd hon vé
khdch hang so v6i ddi thi canh tranh. Hon nita,
cdc cong ty du lich va lit hanh ciing s& hi€u rd hon
vé nhitng gi d6i thd canh tranh clia ho dang lam va
thi trudng dang thay d6i nhu th€ nao d€ cé chién
lugc phit hgp. Nghién cifu clia ching t6i khing
dinh tAm quan trong ctia viéc TTKTS trong viéc
dat dugc 1gi thé canh tranh va nang cao hiéu suit
kinh doanh. Mtc d6 1gi thé canh tranh cao hon cho
phép cdc cong ty tao ra gid tri vugt trdi cho khach
hang, lam tdng sy hai long va long trung thanh
ctia khéch, gia ting thi phan va ning cao hiéu suit
doanh nghiép ®
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ABSTRACT:

This study evaluates the role of digital marketing in tourism and travel businesses in Vietnam.
Through a qualitative study of 10 tourism marketing professionals, the study finds out six key
factors of tourism digital marketing activities. These factors are website traffic, social media
marketing, search engine optimization, pay-per-click, mobile marketing, and email marketing.
These factors all have positive impacts on the effectiveness of tourism businesses’ customer
relationship management, sales via online channels, and after-sales services. In addition, these
factors help businesses to develop a competitive advantage in the market.

Keywords: competitive advantage, travel agencies, digital marketing.
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