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PHAT TRIEN BEN VONG
LINH VUC KINH DOANH NHA HANG:
CAC YEU TO ANH HUGNG
VA GIAI PHAP
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TOMTAT:

Viéc phiat trién du lich néi chung va hoat dong kinh doanh nha hang néi riéng cin theo huéng

than thién véi moi trudng, quan tim dung hda cdc van dé kinh t&, xd hoi d€ dam bio tiéu chuin

bén vitng. Vi vdy, nghién cifu nay trinh bay cdc y&u t6 anh hudng d&én van dé phat trién bén viing

linh vuc nha hang va cdc thach thic khi thyc hién, dong thdi dé xuit cdc gidi phdp thuc hién cho

céc co s& kinh doanh nha hang va dich vu in udng.

Tir khéa: phét trién bén vitng, kinh doanh, nha hang, dich vu nha hang.

1.bit van dé

Tai Viét Nam va cdc nu6c trén thé gidi, nha
hang va dich vu dn uéng chi€m vi tri quan trong
trong toan nganh Du lich. Bén canh céc dia diém du
lich va luu trd, 4m thyc 12 m&i quan tAm hang diu
cta du khach. Céc linh vyc nay vira hoat dong riéng
18, song ciing c6 thé k&t hgp v6i nhau theo nhu cau
ctia khach, hodc muc dich hoat dong ctia don vi
kinh doanh.

Cung vdi sy phét trién kinh t& - xa hoi, ddi sdong
nhéin din ting 1&n, nhu ciu vé dich vu dn udng ciing
tdng nhanh, khi&€n cho céc co s& kinh doanh dich vu
in udng phat trién manh mé va da dang véi cic
hinh thifc nha hang, quan an, qudn bar,... Tuong tu
nhu véi dich vu luu trd, cac loai hinh kinh doanh
dich vu 4n udng hoat dong doc l1ap & dudng phd,
trong cdc khach san, tham chi trén cidc phuong tién
van chuyén... khdng chi huéng dén cic doi tugng cé
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nhu ciu trong nuéc, ma thdong qua cdc mén in di
dudc nang I€n thanh vdn hoa 4m thuc ban dia dic
sic, qua d6 thé hién nén vin hdéa dan tdc, nAng cao
gid tri 4m thuc Viét va thu hdt khach du lich. Ngoai
nhitng Igi ich kinh t€, cdc hoat dong kinh doanh
dich vu lvu trd va dn udng con gidi quy&t mot s6
lugng 16n viéc 1am cho ngudi lao dong, gép phan
nang cao chat lugng cudc song va ddm bao an sinh
x4 hoi.

Nhitng gia tri kinh t€ clia hoat dong kinh doanh
dich vu luu trd va An udng dem lai da ditra yéu cau
cAn thi€t phai thu hiit ngudn luc x4 hdi, nha dau tu
c6 cong nghé hién dai, than thién véi moi trudng dé
diu tu xay dung co s& vat chit k§ thuat cho cdc cd
s& Iuu trd, co sG vui choi gidi tri, khu nghi dudng
phtic hop cao cap, phit hgp v6i nhu cau va xu hudng
du lich méi.

Mbi trudng dang bi tin cong hang ngay bdi cudc



KINH DOANH

song clia con ngudi va cdc nha hang 13 mdt phan
ctia van dé (Choi & Parsa, 2007). D€ khic phuc van
dé nay, cdc nha hang hién dang thic diy va thuc
hién céc sdng ki€n bén virng (Choi & Parsa, 2007).
Nganh cong nghiép nha hang doi hdi mot moé hinh
bén vitng va thuc hanh xanh d€ bdo vé mdi trudng
va ddp tng nhu cau xa hoi trong tuong lai Wang
(2013). Do d6, muc tiéu cta nghién cdu 1a nghién
ctfu cdc yéu t& 4nh hudng dén su phit trién bén
vitng linh vic nha hang, tim hiéu thyc trang va ggi
¥ motso gidi phap.

2.Phat trién bén vitng linh vy'c nha hang

2.1. Phdt trién bén viing linh vic nha hang

Phat trién du lich bén vitng 1a van dé can thiét
trong moi linh vic vi s bén vitng ton tai cia con
ngudi, hai hoa v6i moéi trudng tu nhién - xa hoi.
UNWTO di dua ra quan diém vé phat trién du lich
bén vitng, d6 1a “Phat trién du lich bén vitng dap

ting nhu cau cta khich du lich hién tai va cic khu
vuc ti€p nhin, ddng thdi bdo vé va ning cao cd hdi
cho tuong lai. Trong d6, viéc quan ly tit ci cdc
ngudn lyc theo cich ma cdc nhu ciu kinh t&, xi hoi
va thim my c6 thé dugc dip tng trong khi duy tri
tinh toan ven vin héa, cdc qud trinh thiét yéu, da
dang sinh hoc va hé thdng hd trd cudc sdng”.

Du lich bén vitng c6 nhiéu cdch hi€u khdc nhau
va dua trén 3 try cdt chinh, d6 1a: bén vitng vé kinh
t&, x4 hoi va moi trudng.

Trong d6, theo Mariia lamkovaia va cong su
(2019), phat trién bén vitng linh vic nha hang bao
gdm cdc hanh dong: sit dung ning luong va nudc
hiéu qua, tdi ché&, st dung cidc sin phim dia
phuong, sinh thdi va theo mua, quan hé¢ lao dong
cong bing va 6n dinh, tham gia vao cic chuodng
trinh moi trudng.

Gilg, A.; Barr, S.; Ford, N (2005) da dinh nghia

Hinh 1: Mé hinh nha hang phdt trién bén viing & cdp dia phuong

Nguon: Tdc gid tong hop
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mot nha hang sinh thdi hodc xanh la nha hang hoat
dong theo cdch than thi€n v6i moi trudng véi 3 R
(giam thi€u, tai st dung va tdi ch€) va 2 Es (ning
lugng va hiéu qua).

2.2. Cdc yéu to cot 16i dé co duoc su bén viing
trong linh vuc dich vu nha hang

« Theo DiPietro, R.B.; Gregory, S.; Jackson
(2015), caAn qudn ly sy ddm bdo kinh t& va moi
trudng trong phét trién bén vitng linh vuc nha
hang, nhu: st dung it ning lugng, st dung thong
minh ngudn nudc, gidm thi€u cha't thai. Lya chon
ngudn thyc phdm cé trach nhiém: Mua thyc
phdm theo nguyén tic thuong mai cong bing,
nghia 12 thyc phdm c6 quy trinh canh tdc/sdn xui't
khong vi pham nguyén tic dao ddc va l1a sin
phdm dia phuong.

% Chernyshev (2019): Su &n dinh xa hoi dugc
thé hién bing viéc cung cip viéc lam tdt khong
phan biét gidi tinh, ching tdc va xdy dung dugc
nhitng vi€¢c lam y nghia trong kinh doanh than thi€én
vGi moi trudng. Co sd viéc lam y nghia ngu ¥ cac co
hoi binh ding vé cong viéc toan thdi gian va cong
viéc &n dinh.

% Chim s6c khdch hang va cong dong: Cung
cAp moi trudng an todn cho khich hang; gin két,
déng gép tich cuc cho cong ddng dia phuong.

3. Céc thach thifc d6i v6i tinh bén vitng cta
Iinh vu'c nha hang

Viéc thyc hién y&u kém nguyén tic vé sinh thuc
phim dang gy ra nhitng rii ro ddi véi stic khde ciia
khach hang va cé nguy cd giy tdn hai danh ti€ng
cla cé linh vuc phuc vu nha hang, dic biét trén thi
truoing quoc te.

Nhitng han ché€ trong viéc thyc hién ding cidc
tiéu chudn ctia diéu kién lao dong, trong chudi
cung Wng phuc vu nha hang, nhu khéng cho nghi
dli ngay phép, doi hdi lam viéc nhiéu gis va
khong trd luong tuong ng mic luong t8i thiéu,...
khi&€n ngudi lao dong phdi d6i mit véi rdi ro vé
stic khde va thu nhap.

Viéc mua ban céc loai dong vat quy hi€ém lam
gia ting sy mat cin bing sinh thdi vd giy 4nh
hudng ti€u cuc tdi hé sinh thai.

Do tinh chat binh dn ctia linh vuc phuc vu nha
hang va dic tinh s§ hitu, di€u hanh cd s& kinh
doanh bdi cac ho gia dinh, cic mo hinh kinh doanh
nay cé xu hudng trung dung cic thanh vién trong
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gia dinh, 14 ngudi lao dong khong c¢6 k¥ ndng phuc
vu, thay vi thué tuyén nhan vién dat tiéu chuin
nghé phuc vu khich hang. Tiéu nay di lam 4nh
hudng t6i su hai 1ong cta thuc khach, cling nhu
mong mudn trd lai va gidi thiéu tich cuc cho khach
khéc (tinh trang nay phd bi€n véi khich du lich
qudc t&€ hon).

4. Giai phap

4.1. Cdc vin dé vé phdt trién kinh té

Wang va cdng su (2013) néu rd, viéc giam tiéu
thu nu6c va ning lugng cé thé dat dugc biang cach
cai thién quan ly mdi trudng, thi€t k& nha hang va
nang cao nhan thitc clia thyc khach va nhan vién vé
hanh vi ¢6 trach nhi€ém v6i moi trudng. Trong khi
d6, Chou va cong sy (2016) da thdo ludn ring viéc
dua ra quy dinh bt budc dé cai dit cac k¥ thuat dsi
méi déng vai tro 1a cong cu dé€ ap dung cic gidi
phép kinh doanh than thi¢n moi trudng.

Viéc t4i ché chat thai ciing 12 gidi phép tot trong
céc nha hang, ti ch€ dudc coi la mot trong nhitng
céch ti€p can hiéu qua nhit d€ phuc hdi tai nguyén
bing cdch thu gom va tdi sit dung. Cdc cong cu
quan 1y nhu gidm thi€u phat sinh cht thai, thanh
phan ric va viéc ki€m tra lién tuc phai dugc gidm
déc nha hang dp dung d€ kiém sodt sy ling phi
trong nha hang. Ngoai ra, can khuyén khich nhan
vién, cong dan dia phuong va khiach hang tham gia
vao hoat dong tai ch& dé hd trd tao ra mot xa hdi cé
trdch nhiém vGi mdi trudng.

4.2. Cdc van dé vé én dinh xa hoi

Phan 16n nhin nhan vién nha hang dugc lam
viéc ban thdi gian. Can dinh huéng tir cdc doanh
nghiép viéc tao ra cac hoat dong kinh doanh dé
dam bao sy n dinh trong cong viéc clia nhan vién.
Pdng thdi, cAn phdi hgp véi cac linh vyc khic dé
tao ra nhiéu cd hoi dau tu, phat trién cac linh vuc,
kéo theo su phat trién linh vuc nha hang; Théa méan
nhu cau khich hang cao hon dé duy tri t6t hoat
dong kinh doanh; PAm bdo cong an viéc lam va an
sinh x4 hoi.

4.3. Cdc vin dé vé bdo vé moi truong

Giam thiéu viéc st dung ric thai nhua tai céc
doanh nghiép nha hang. Ap dung cong nghé viao
viéc xt 1y nudc thdi va rdc thdi. Thuc hanh ti€t
kiém trong viéc st dung cdc ngudn ning lugng.
Rios Ferndndez va Roqueiii (2018) da dua ra danh
sach nhitng huéng din d€ bio tdn cic ngudn ning
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lugng bing cach ldp dit cac k§ thuat sdng tao cla
hé thdng chi€u sing, hé thong 1am mat, diéu hoa
khong khi, 10 nuéng banh mi va st dung cdc ngudn
ning lugng tai tao.

4.4. Cdc vdn dé vé chat luong nha hang

Lang va Lemmerer (2019) nhin manh viéc sit
dung cdc san phiam sinh thai dia phuong thong qua
céc dich vu 4dn udng sé& lam gidm lugng khi thai
carbon, kich thich cdc trang trai sinh thai dia
phuong va dip tng nhu ciu clia khich hang xanh.
Tai thoi diém hién nay, khich hang da nhin thitc
dugc tac dong c6 hai clia thuc pham cdng nghiép va
thich in thyc pham sinh thdi, dia phuong.

Qu4 trinh 4p dung md hinh bén vitng va gii
phép than thi€n moi trudng s€ kich thich vin héa
nhén thitc clia ngudi lao dong va khach hang huéng
t6i y thitc moi trudng cao hon. K&t quid mot s6
nghién citu cho th'y nhin vién nha hang dugc dao
tao vé moi trudng thudng xuyén di thich nghi véi
céc thuc hanh bén vitng thanh cong hon. (Wang va
cdng su, 2013). Do do, cdi thién quan 1y moi trudng,
gia ting hoat dong ddo tao nhan vién vé bio vé mdi
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trudng, su tham gia clia cong dong dia phudng va
khach du lich vao qua trinh phét trién bén viing
nganh nha hang s& cho phép ho hinh thanh “du lich
bén vitng dwa vio cong dong”, dat d&€n sy bén
vitng, ting 1¢i ich kinh t& va bdo tdn cic dia diém tu
nhién (Dangi va cOng su, 2016).

5.Kétluan

Trong thé gidi hién dai, khi nhitng vin dé vé o
nhiém moi trudng, thuc phdm ban ludn duge xa hoi
quan tim gidm thiéu, ciing sy “lén ngdi” cha 16i
song “organic”, gidi phdp xanh 132 mot yéu ciu
quan trong dé cac nha hang thuc hién huéng dén
phit trién bén virng. Nghién cttu da chi ra dugc mot
s6 y&u t6 4nh hudng d&n sy phat trién bén vitng linh
viic nha hang va gdi ¥ cdc van dé can thuc hién dé
g6p phin duy tri sy phat trién va ting tinh bén vitng
cho linh vyc nha hang, nhu: cdc van dé vé kinh t&,
&n dinh x hoi, quan tim bao vé moi trudng va ddm
bao chit lugng & cdc co s& nha hang. Nghién citu
trong tuong lai cAn ti€p cin cdc y ki€n tir doanh
nghiép dia phuong dé€ hoan chinh hon tinh thyc t&
cla gidi phap m
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ABSTRACT:

The development of tourism in general and the development of restaurants in particular
should be environmentally friendly and pay attention to harmonize economic and social issues to
ensure sustainable standards. This study explores the factors affecting the sustainable
development of the restaurant industry and the challenges facing the implementation of
sustainable standards. Based on the study’s findings, some solutions are proposed to make the
restaurant industry environmentally friendly.

Keywords: sustainable development, business, restaurant, restaurant services.
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