TAP CHi CONG THUGNG

THUC TRANG QUAN LY NHA NUGC
VE BAN LE PIEN TU TAI VIET NAM

@ TRAN THI HUYEN TRANG

TOM TAT:

Trong nhitng thdp nién virta qua, thuong mai dién t& (TMDPT) n6i chung va ban 1€ dién tir n6i

riéng da c6 su phat trién manh mé tai ti't cd cdc quoc gia trén th€ gidi, trong d6 c6 Viet Nam. Cliing
vdi sy phét trién manh mé cla nhitng cong nghé méi nhu Al IoT, Big Data, AR, VR,... hoat dong
ban 1 dién tir tai Viét Nam phat trién c6 chiéu siu hon giai doan trudc. Piéu nay vira dong gép mot
phan khong nhd vao sy phat trién kinh t&€, nhung dong thdi cling dit ra thach thic rat 16n ddi véi
cong tdc quan 1y cia Nha nudc. Bai vi€t tim hiéu thuc trang quan 1y nha nudc v6i mot sd khia canh
clia hoat dong ban 1€ dién tlr, qua d6 dua ra nhan dinh va ham y gidi phap.

Tu khéa: quan Iy nha nuGc, ban 1€ dién tit, thuong mai dién ti.

1. Dat van dé

Thuong mai dién t& (TMBPT) la mdt trong
nhitng linh vuc déng vai trd quan trong clia nén
kinh t&€ hién nay. Pic biét trong giai doan cd th&
gi6i 1am vao dai dich Covid-19, TMBT thé hién
dudc tAm quan trong vo cung to 16n. Trong
khodng thdi gian tir nim 2020 - 2022 1a thdi gian
bung phdt cta dai dich Covid-19, khi cdc nganh
khéc c6 xu huéng gidm xudng thi TMDT lai phat
tri€én mot cich manh mé va 13 phuong thic chii
y&u dé giao dich, kinh doanh, gido duc. Theo d6,
bat chdp nhitng thdch thitc tir dai dich Covid-19,
nim 2021 dudc xem 12 mdt nim khdi sic véi nén
kinh t€ s trén toan Pong Nam A, trong d6
TMPBPT la dong luc ting trudng chinh. Theo
Statista, gid tri thi trudng TMDT & Pong Nam A
di ting 24 14n trong vong 6 nim qua, tir 5 ty USD
ndm 2015 1é€n 120 ty USD nam 2021; va dy ki€n
dat 234 ty USD vao nam 2025. Véi toc do ting
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truéng 20%/nim, Viét Nam dugc eMarketer x&p
vao nhém 5 qudc gia c6 toc do ting trudng
TMPT hang diu th& gidi.

Bdn 1é dién t& 1a mdt hoat dong vo cling quan
trong trong TMDT. Theo Bo Cong Thuong, nim
2022, quy mo thi trudng thuong mai dién t& ban 1&
Viét Nam udc dat 16,4 ty USD, chi€m 7,5% doanh
thu hang héa va dich vu tiéu diung cta cd nudc.
Bu6c vao giai doan phuc hdi hau Covid-19, hoat
dong ban 1& dién tif dugc danh gid 13 phat trién
manh mé hon, tich cuc hon va da tr§ thanh mot
hoat dong quan trong tao théi quen mua sim qua
TMPT ddi véi ngudi tiéu ding. P& hoat dong ban
18 dién tir phat trién mot cach bén vitng, rit cin
mdt cd ch€ quén ly chit ch&, nghiém tic tir phia
Nha nudc ddi v6i hoat dong nay. Bai viét tap
trung trinh bay thuc trang quan Iy nha nuc vé ban
18 dién tit, qua d6 dé xuat mot sd khuyén nghi va
ham ¥y v6i thyc trang trén.
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2. Thyc trang quan Iy nha nuéc vé ban 1é dién
tu tai Viet Nam

2.1. Thuc trang qudn ly vé thué doi véi bdn 1é
dién tir

Theo quy dinh ctia Nha nudc, chua c¢6 luat thu&
riéng trong TMDT, ciing nhu luat thué€ riéng trong
ban 1& dién t&. Hién tai, chinh sich thu& d6i véi
TMBT clia Viét Nam da dugc bao quat 16ng ghép
vao céc sic thu€, nhu: thué gia tri gia ting (GTGT),
thu€ thu nhap doanh nghiép (TNDN) va thué€ thu
nhap cd nhan (TNCN).

Thué& Gid tri gia ting (GTGT): Theo quy dinh tai
biéu 2 va biéu 3 Luiat Thué€ GTGT nim 1997;
biéu 3 va Piéu 4 Luat Thu€ GTGT nim 2008 (di
dugc stta ddi, bd sung vao cic nim 2014, 2015 va
2016) va cdc vin bdn huéng din thi cdc hang hoa,
dich vu sit dung cho sdn xuit, kinh doanh va tiéu
diing tai Viét Nam la ddi tugng chiu thué GTGT;
T6 chiic, cd nhan san xuit, kinh doanh hang héa,
dich vu chiu thué€ va t§ chifc, cd4 nhan khéc nhap
kh&u hang héa chiu thu€ (goi chung 12 ngudi nhap
kh4u) 13 d6i tugng nop thué GTGT.

Do d6, cac hang hoa, dich vu st dung tai Viét
Nam dugc mua, ban thong qua loai hinh TMDPT tr
cdc trang mang dién tr dat tai Viét Nam hay tai cac
qudc gia khdc, thi ngudi ban déu phai ké& khai va
ndp thué€ GTGT theo quy dinh.

Thué thu nhap doanh nghiép (TNDN): Tai Piéu
2 va Piéu 3 cic Luat Thu€ TNDN niam 2003, Luat
Thu€ TNDN nim 2008 di quy dinh 18 t3 chic, c
nhan sdn xuat, kinh doanh hang héa, dich vu c6 thu
nhép déu phai ndp thué€ TNDN.

V& cich xdc dinh s§ thu€ phdi ndp cling nhu
phuong phdp thu thu€, Luat Thué GTGT, Luat
Thu& TNDN va cdc vin ban huéng din da c6 quy
dinh phti hdp véi tirng loai ddi tugng. Chinh vi vay,
cdc doanh nghiép bdn 1& dién t& phai c6 trach
nhiém ké khai va ndp thu€ TNDN theo quy dinh.

Thué thu nhap c4 nhan (TNCN):Theo quy dinh
tai Pi€u 2 va Piéu 3 Luat Thu€ TNCN nim 2007
(dugc stra ddi, bS sung ciac nam 2012 va 2014), d6i
tugng ndp thué TNCN 12 c4 nhin cu trd ¢6 thu nhiap
thudc dién chiu thu€ quy dinh phat sinh trong va

ngoai linh thd Viét Nam va cd nhan khong cu tri
c6 thu nhap thudc dién chiu thu€ phat sinh trong
lanh thé Viét Nam.

Nhu vay, cd nhan cdng dan Viét Nam hay ca
nhan nudc ngoai phéat sinh thu nhap tir cc giao dich
TMDT tai Viét Nam va tai cic trang mang ctia Viét
Nam ciing nhu c4c trang mang qudc t&€ déu phai ké
khai va nop thué€ TNCN.

Ngoai ra, cin c tai Diéu 2 Nghi dinh s&
139/2016/ND-CP dugc huéng din bdi Diéu 2
Thong tr s6 302/2016/TT-BTC, bén canh mot s&
loai thu€ nhu trén, nhitng nha bén 1& dién tif phai
ndp thém khodn phi mon bai n€u doanh thu hang
niam tir 100 triéu dong trd 1én.

2.. Thuc trang quan ly vé chéng hang gia,
hang nhai, hang khong rd xuit xit d6i véi ban 1é
dién tu

Bin 1é dién t¥ ngay cang phdt trién tao ra
nhiéu 1¢i ich cho viéc phat trién kinh t&. Hién nay,
khung phép 1y cho thuong mai dién t& cd ban da
tuong d6i ddy di, hd trd cho cong tdc quin ly ciing
nhu dau tranh chdng hang gia trong TMDT va gbp
phan minh bach thi trudng TMPT. Tuy nhién,
viéc ki€m sodt va ngin chin tinh trang hang gia,
hiang nhdi trén cdc nén ting TMPT d€ bio vé
quyén I¢i cia ngudi tiéu dung van rat khé khin va
cAn su vao cudc quyét liét clia cdc cd quan chifc
ning. Theo du bdo ciia Cuc Thuong mai dién t&
va Kinh t€ s6, trong 2 - 3 nim t6i, ty 1& gian lan
trén TMDT s& chi€m 50 - 60% so véi téng thé cic
hinh thiéc gian 1an thudng mai néi chung. Pay la
mot con s6 ding bdo dong ddi v6i cdc doanh
nghiép sidn xuit chan chinh ciing nhu ngudi tiéu
diing, doi héi phdi c6 sy vao cudc clia nhiéu bén
dé gidm bdt tinh trang nay.

Hién tai, Nha nudc da ban hanh cdc vin bdn
nhu: Nghi dinh s& 85/2021/NP-CP stra ddi, bd
sung mot s& diéu ctia Nghi dinh s6 52/2013/ND-
CP vé TMPT, trong d6 da bs sung mot s6 cic quy
dinh mdi vé thong tin hang héa phai cong khai
trén website thuong mai dién tl; ting cudng trach
nhiém cda chi sG hitu cdc san giao dich thuong
mai dién t& trong qudn ly hoat dong thuong mai
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dién t& trén san; qudn Iy ngudi ban nudc ngoai
trén san giao dich thuong mai dién t& tai Viét
Nam... Piéu nay gitp cong tic chdng hang gia c6
cin cif va hiéu qua, minh bach. Hoic Nghi dinh s&
17/2022/ND-CP, trong d6 bS sung nhiéu ché tai
xtr 1y d6i véi hanh vi vi pham lién quan t6i hoat
dong thuong mai dién t& quy dinh trong Nghi dinh
s6 98/2020/ND-CP.

Bén canh d6, Cuc Thuong mai dién t& va Kinh
t&€ s6 dang phdi hdp v6i Téng cuc Quan 1y thi trudng
xay dung “Pé 4n vé chong hang gid va bio vé
ngudi tiéu dung trong thuong mai dién t giai doan
2021-2025” véi nhiéu ndi dung va gidi phdp dong
bd, c6 su vao cude ciia nhiéu don vi chiic ning lién
quan nhu: B9 Cong Thuong, BO Cong an, Bd Quoc
phong (lyc lugng bién phong), Ngan hang Nha
nu6e, Bo Thong tin va Truyén thong, Bo Tai chinh
(Hai quan, Thu€)... trong d6 huéng dén cic gidi
phép tong thé, toan dién.

2.3. Thuc trang qudn Iy vé bdo vé thong tin cd
nhdn, thong tin giao dich trong bdn lé dién tit

P& ton tai trong nén kinh t& toian ciu canh tranh
cao, cac doanh nghiép phai tdn dung cac cong nghé
nhu kho dit liéu va khai thic dit liéu dé thu thap
thong tin khach hang, phan tich dic diém va hanh
vi clia ho, x4y dung mdi quan hé véi khdch hang
hién tai va nhan dién nhitng tiém ning c6 thé phat
tri€n tir ho. Viéc thu thap thong tin vé khach hang
la cAn thi€t ddi véi cdc nha quan tri d€ nim bit
dugc nhu cau, thi hi€u va s& thich ctia khdch hang.
Tuy nhién, vin d& bdo mat thong tin riéng tu dang
ngay cang dugc khiach hang quan tim bdi lo ngai
cdc "5 hong" cha internet, cic trang web thudng
dugc thi€t k& d€ d& dang truy cAp va chia sé thong
tin. Nhiéu nghién cttu cho thay, khach hang khong
sdn sang tham gia TMPT vi khong yén tAm vé cic
van dé lién quan d&n an ninh va sy riéng tu clia dit
liéu giao dich.

Pé€ viéc bao vé thong tin ¢4 nhan trong TMPT
dugc thuc hién mot cach nghiém tic, hiéu qua, mot
trong nhitng tiéu chi ddnh gia diu tién d6 1a phii c6
hé théng phép 1y rd rang, ddng bd. Piéu 69, Nghi
dinh s6 52/2013/ND-CP quy dinh vé chinh séch bio
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vé thong tin cd nhan cla ngudi ti€u dung nhu sau:
thuong nhan, t§ chifc, c4 nhan khi thu thip va st
dung thong tin cd nhin clda ngudi ti€u dung phai
xay dung va cdng bd chinh sdch bdo vé thong tin c4
nhan véi cdc ndi dung theo quy dinh. N&u viéc thu
thap thong tin dugc thuc hién thong qua website
TMBDT ctia don vi thu thap thong tin, chinh sdch bdo
vé thong tin ¢4 nhan phdi dugc cong bd cong khai
tai mot vi tri dé thay trén website nay.

Pon vi thu thap thong tin phai ddm béo an toan,
an ninh cho thong tin c4 nhan ma ho thu thap va luu
trit. Tuy theo tinh chat, mic do vi pham ma bi xi
phat vi pham hanh chinh theo quy dinh ctia phap
luat vé x{r 1y vi pham hanh chinh trong linh vuc
TMBT. Cu thé, theo Nghi dinh s6 124/2015/ND-CP
ngay 19/11/2015, hanh vi vi pham vé bdo vé thong
tin ¢4 nhin trong hoat ddng TMDT sé& bi x phat
nghiém, v6i ch€ tai nghiém khic.

2.4. Thuc trang qudn ly vé giai quyét khiéu nai,
to cdo, tranh chdp trong ban 1é di¢n tit

Mic db phép lut lién quan dén TMBT & nudc
ta khd ddy dd, nhung lai thi€u ving cdc quy dinh
diéu chinh truc ti€p vé gidi quyét tranh chip truc
tuyén. Piéu nay giy ra khé khin trong viéc dp
dung phdp luat vdo gidi quyét tranh chip trong
TMBPT. Nam 2006, Luat Cong nghé thong tin dugc
ban hanh, quy dinh tdng thé vé hoat dong ting dung
va phét trién cong nghé thong tin, cic bién phap
bdo ddm va phat trién cong nghé thdng tin, quyén
va nghia vu clia co quan, t8 chifc, ¢4 nhan tham gia
hoat dong ting dung va phat trién cong nghé thong
tin. Luat Bdo vé& quyén 10i ngudi tiéu ding nim
2010 dua ra quy dinh vé gidi quyét tranh chip ddi
véi moi d6i tudng ngudi tiéu ding, bao gdém ci
ngudi tiéu dung mua hang héa, dich vu truc tuyén
v6i quy dinh 16 rang vé trinh ty, thi tuc gidi quyét
tranh chap giita ngudi tiéu diing va t6 chic c4 nhan
kinh doanh hang héa, dich vu.

Mot thuc t& 1a khi cdc giao dich truc tuyén &
Viét Nam ting rit nhanh, dong nghia v6i né 12 cdc
tranh chip truc tuyén ting nhanh, nhung tinh dén
thdi diém nay, Viét Nam van chua ban hanh mot
vin ban phdp ludt nao lam co s§ phap 1y cho viéc
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4p dung gidi quyét tranh chap truc tuyén. Luat Giao
dich dién tir nim 2005 va Nghi dinh s6 52/2013 vé
TMBT bao haim mot s& quy dinh tin mét vé cich
thitc ti€n hanh ODR (Online dispute resolution -
gidi quyét tranh chip truc tuyén). Tuy nhién, cic
quy dinh ndy mang tinh nguyén tdc chung, khong
thé truc ti€p 4p dung d€ gidi quyét tranh chip truc
tuy€n. B9 luat T8 tung dan sy ndm 2015 cling chua
c6 quy dinh riéng vé trinh ty, thii tuc, thim quyén
gidi quy€t tranh chip d6i véi TMPT.

Nghi dinh s 22/2017 ND-CP vé hoa gidi thuong
mai 12 mot trong nhitng vin ban phap 1y c6 quy
dinh noi dung vé hoa gidi thuong mai truc tuyén,
budc dau tao diéu kién cho viéc hinh thanh gidi
quyét tranh chdp tryc tuyén. Tuy nhién, cic ndi
dung nhu: pham vi tranh chap dudc sit dung phuong
thitc ODR; trinh ty, thi tuc va gid tri phdp ly cla céc
quyét dinh gidi quyét tranh chap... chua dugc cu thé
héa va chua c¢6 hudng dan nén cdc trudng hgp xdy
ra tranh chip déu chua thé xit 1y dugc.

3.Van dé ton tai va khuy&n nghi

3.1. Vé van dé quan Iy thué doi vai bdn 1é dién tit

Tuy chua c6 luit riéng vé thu€ trong TMPT,
ciing nhu luat thu€ trong ban 18 dién i, nhung vé co
ban Nha nu6c di c6 diy di cong cu phap luat, co
ché& chinh sach kha rd rang @€ quan 1y vé thué trong
ban 1& dién tf dua trén viéc quan 1y thué€ trong
thuong mai. Tuy nhién, vAn dé gip phdi 1a viéc
ki€m sodt doanh thu va truy thu dudc thué cta
ngudi ban. DAy khong phai 12 vin dé mdi phat sinh
trong ban 1 dién tlr, ma 13 van dé tdn tai trong moi
trudng truyén thdng tir kha lau.

Véi sy phat trién ngay cang cao clia cong
nghé, hiu hé&t moi giao dich dugc dién ra trén nén
tdng Internet, dic biét nhiéu hinh thirc kinh doanh
md&i nhu tién dién td, tién Ao, tai sdn 4o ra ddi va
ngay mot phat trién. Chinh vi th&: Thit nhdt, Nha
nudc cAn s6m hoan thién khung phdp 1y chung vé
TMDPT mot cach dong bd, nhat qudn, thich ng
vdi sy phdt trién nhanh chéng clia cong nghé tir d6
nang cao hiéu luc, hiéu qua cta cdng tic quan ly
nha nu6c néi chung va quan 1y thué€ néi riéng. Thie
hai, hoan thién co ciu t6 chifc ctia bo mdy cd quan

quan 1y thu€, dic biét 4p dung khoa hoc k¥ thuat
cao vao hoat dong quén 1y thu€ trong hoat dong
giao dich dién tit. Thi ba, cd quan thu€ ting cudng
phdi hop véi cdc bd, nganh lién quan trong cong
tdc quan ly thu€ ddi vdi hoat dong TMPT. Cu thé,
phdi hop v6i Ngan hang Nha nude cung cap bang
sao ké tai khodn cia cdc t6 chifc, cd nhan hoat
dong TMPT md tai cdc ngdn hang thuong mai tai
Viét Nam, céc t6 chitc khong phdi 12 ngin hang
dudc Ngan hang Nha nudc cdp phép hoat dong
cung tng dich vu trung gian thanh todn; Phdi hop
vdi cdc cong ty chuyén phat, cong ty buu chinh,
vién thong... ¢c6 cung cip dich vu van chuyén
hang héa cho céc t8 chifc, cd nhan c6 hoat dong
kinh doanh TMPT cung cip s6 lugng hang héa
van chuyén clia t§ chifc, c4 nhian c6 hoat dong
TMDT... nim bit thong tin clia cdc don vi ¢ hoat
dong TMPT. Thit tu, Nha nudc cAn tuyén truyén
tAm quan trong va ich Idi clia viéc ndp thué trong
kinh doanh, dé cao y thic tu gidc clia doanh
nghiép va c4 nhan kinh doanh TMDT.

3.2. Vé van dé qudn ly vé chong hang gia, hang
nhdi, hang khong ro xudt xit doi véi bdn 1é dign tit

Mic dii cdc cd quan chifc ning da va dang rat nd
luc chong hang gid, hang nhéi trén moi mit tran, c6
co ch& quan 1y v6i cac san giao dich TMPT, tuy
nhién hang gid va hang nhéi van lan tran trén cic
nén tding TMPT. Nguyén nhin chinh & day 1a vi Igi
nhuin, ngudi ban c¢6 thé mua hang héa khong 1o
ngudn géc dé bin cho ngudi tiéu ding; va mot
nguyén nhéan th hai 1a ban than ngudi ban ciing
khong o dau la hang that, dau 1a hang gia.

Pé€ ting cudng hon nita viéc quan 1y va chdng
hang gid hang nhai, cAn phai c6 su phdi hop giira
cdc bén tham gia bao gdm cdc co quan chifc ning,
san giao dich TMDT va cd ngudi ban. Thit nhat,
ban thin ngudi ban cin c6 cong cu, cong nghé dé
phdt hién hang gid, hang nhdi va kién quyét
khong kinh doanh nhitng mit hang nay vi 1gi
nhuan. Thd hai, cdc san giao dich TMPT cin
manh tay trong viéc x&f phat hodc cAm kinh doanh
véi nhitng ngudi ban vi pham vé chat lugng hang
héa. Thit ba, cdc cd quan cAn manh tay xit 1y va
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cdm kinh doanh vinh vién véi cdc san giao dich
TMBDT ciing nhu ngudi ban cho phép kinh doanh
hang gid, hang nhdi d€ rin de nhitng c4 nhan va
doanh nghiép khac.

3.3. Vé van dé qudn Iy vigc bdo vé thong tin cd
nhdn, thong tin giao dich trong bdn lé dién tit

Hé théng phap luit cia nha nu6c ciing da c6
nhitng quy dinh kh4 rd rang vé viéc bdo vé thdng
tin ¢4 nhin va thong tin giao dich trong ban 1é dién
tt. Tuy nhién, vin dé dit ra & diy la trong moi
trudng Internet, ngudi ding truc tuyén tham gia vao
kh4 nhiéu nén ting khac nhau va trén mdi nén ting
ngudi ding lai dé lai nhitng thong tin c4 nhin, ciing
nhu thong tin giao dich cia minh trén dd, sau d6
ngudi ding bi 10 thong tin ¢4 nhan. RAt khé cho
ngudi dung dé x4c dinh ngudn thong tin bi 16 12 tir
dau va do ai.

Chinh vi vay, bén canh nhitng quy dinh va chinh
sach cta nha nudc, ban thin ngudi dung trong moi
trudng TMPT phai tu ¢6 bién phip d€ bdo vé minh
tranh tinh trang bi 10 thong tin ra bén ngoai. Tha
nhat, han ché& tham gia vao nén tdng khong can
thiét, trdnh d€ lai qua nhiéu thong tin trén cdc nén
tang khac nhau. Thit hai, chi truy cip va giao dich
vao nhitng website uy tin va hgp phap d€ tranh rii
ro 10 thong tin & midc do cao nhat. Thit ba, thudng
xuyén trang bi ki€n thic vé xid hoi, cong nghé,
TMBT trong thdi budi cong nghé phat trién nhu vii
bao hién nay dé tu cAp nhatkién thitc cho ban than.

3.4. Vé vdn dé quan ly gidi quyét khiéu nai, to’
cdo, tranh chép trong bdn ¢ di¢n ti

Pay 1a mot van dé kho tai Viet Nam, chua c6
luat cu thé trong gidi quyé&t tranh chap vé giao dich
dién t; bén canh do trinh ty, th tuc va gia tri phap
ly clia cdc quyét dinh gidi quyét tranh chp... chua
dugc cu thé héa va chua c6 hudng din, nén cic
trudng hop x4y ra tranh chdp déu chua thé xir ly
dugc. Ban 1 dién tir tai Viét Nam da phan la cic
giao dich c6 gid tri nhd va vira, néu c6 tranh chap
X4y ra va can xt 1y thi c6 thé chi phi xt 1y 16n hon
nhiéu so véi gi4 tri giao dich. Bén canh d6, tai Viét
Nam c6 nhitng hé thdng gidi quyét tranh chip truc
tuy€n nhu ODR, tuy nhién hé thdng nay chi xt ly
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trén cdc san giao dich TMBPT hodc giao dich qua
website clla ngudi ban, v4i cdc vdan ban ching tir
ddy db; ma thyc t&€ nhiéu giao dich ban 1& dién t tai
Viét Nam dién ra thong qua mang xa hdi nhu
Facebook, Tiktok, hay trén cic trang rao vit, thong
qua théa thuan miéng, do dé viéc gidi quyét tranh
chap 1a vd cliing kh6 khiin va ngudi mua chinh 1a
ngudi chiu thiét hai l6n.

Pé thuan lgi cho viéc quan 1y nhitng van dé
tranh chap trong cac giao dich truc tuyé&n, trudc hét,
Nha nudc phdi quan 1y va dinh danh dugc ngudi
diing trong mdi trudng giao dich dién t, diéu nay
gitpxac dinh chi thé giao dich d€ ddm bao quyén
1gi chinh dédng cho ho khi phét sinh tranh chap. Thi
hai, Nha nudc va cdc cd quan lién quan c6 chinh
sach tuyén truyén, khuyé&n khich céc cd nhan tham
gia vao cdc nén ting giao dich TMPT mot cach
chinh thong qua cic website TMPT hoic qua san
giao dich TMDT thay vi mua ban nhé 1é trén hé
thong khdc nhu mang x3a hoi, diéu d6 s& hd trg rat
t6t cho viéc gidi quyét cdc tranh chdp truc tuyén.
Thi ba, Nha nu6c can khuyén khich cdc 8 chic
ODR phit tri€n, vi ddy s& 12 nhitng hé thdng gidp
gidm thiéu sy rii ro va kém an toan trong cic giao
dich TMPT.

4. K&t luan

Quén 1y nha nudc vé ban 18 dién tif néi riéng va
thuong mai dién tif néi chung 12 modt van dé 16n
khong phai chi Nha nudc c6 thé 1am dugc. Viéc nay
yéu ciu c6 su tham gia va phdi hop clia nhiéu bén,
bao gdm cdc co quan lién quan, doanh nghié&p, cd
nhan va ngudi ti€u dung. Ngay nay, v6i su phit
tri€n nhu vii bio clia cong nghé, hoat dong TMPT
phét trién rit manh mé&, vi vay vai tro clia quan 1y
nha nudc v6i hoat dong nay cd ¥ nghia to 16n trong
viéc phat trién kinh t& di't nudc.

Do gi6i han vé ngudn luc va thdi gian, nén bai
vi€t nay mdi chi dirng lai & viéc phan tich tong hop
dit liéu thit cAp. Trong thdi gian t6i, tdc gid mong
mudn phat trién nghién cifu clia minh véi viéc thu
thap thém dit liéu sd cAp va phdng van chuyén sau
dé€ bai vi€t dugc hoan thién hon vé ndi dung va
phuong phip m
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ABSTRACT:

Over the past decades, e-commerce in general and online retail in particular have grown
strongly in many countries around the world, including Vietnam. Thanks to the development of
new technologies such as Al 10T, Big Data, AR, VR, etc., online retail activities in Vietnam plays
an increasing role in the country’s economic development. However, the rapid growth of online
retail has posed challenges to the state management tasks. This paper examines the current state
management of online retail activities and presents some aspects of online retail, thereby giving
comments and implications for solutions.

Keywords: state management, online retail, e-commerce.

$6 1-Thdang 1/2023 301



