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TOM TAT:

Bai viét nghién citu cic yéu td dnh hudng dén sy hai 1ong vé chit lugng dio tao clia cyu sinh
vién Pai hoc Duy Tan. K&t qué nghién citu cho thiy: c6 4 nhan t6 4nh huéng dén sy hai long clia

cyu sinh vién Pai hoc Duy Tan, gdm: Chuong trinh dao tao, gidng vién, hoat ddng ngoai khéa, dich

vu hd trg ngudi hoc.

T khéa: sy hai long, chat lugng dao tao, cwu sinh vién, Pai hoc Duy Tan.

1.Pat van dé

Trong bdi cdnh mdi clia gido duc dai hoc ngay
nay, cdc trudng dai hoc dang phdi d6i mit véi cdc
vdn dé gia ting canh tranh vi tu nhian héa. Tai
mdi trudng nay, sinh vién ngay cang dugc cong
nhin la khach hang (Akinyele 2010; Hemsley-
Brown & Oplatka 2006; Munawar khan, Ahmed &
Nawaz 2011; Weerasingh, Lalitha & Fernando
2017) va sy hai 1ong cda sinh vién hién dang la
chié€n lugc trong tAm clia cdc trudng dai hoc.

Trai qua hon 20 nim hinh thanh va ph4t trién,
véi phuong chim “Ludn ludn ddi mdi vi ngudn
nhin luc chit lugng cao”, Pai hoc Duy Tan da
dat dudgc nhiéu thanh tich, ddong thdi xay dung
dugc mot thuong hiéu uy tin va c6 chi't lugng.

V6i danh ti€ng, uy tin thuong hiéu lau nim
trong hoat dong dao tao hé Cao Ping - Pai hoc
(CP-PH), trong nhitng nim gin day, ding trudc
ap lyc canh tranh, d€ tao dudc 10i thé trong cong
tdc tuyén sinh, Pai hoc Duy Tan phai lién tuc c&
ging cai thién chi't lugng dao tao nhim ning cao
su hai long cta cyu sinh vién theo hoc hinh thic
dao tao CB-PH, bdi 1€ su hai 10ng cta cyu sinh
vién dugc xem la sy ddnh gia tich cuc ctia ho vé
céc dich vu dugc Nha trudng cung cAp. Nhu vay,
nghién citu cdc yé€u t6 tdc dong dén sy hai long
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clia cyu sinh vién dén chat lugng dich vu dao tao
ctia Pai hoc Duy Tan rat cin thiét trong giai doan
hién nay.

2. Co's6 1y thuy€&t va mé hinh nghién cifu

Theo Kotler va Keller (2006), sy hai long la
trang thdi mic do cdm gidc cia mot ngudi bit
ngudn tlf viéc so sanh nhan thic vé mot san pham
so vdi mong ddi cia ngudi d6. Su hai long hay su
thda man ctia khdch hing dugc xem 1a nén ting
trong khdi niém marketing vé viéc thda min nhu
cau va mong udc cia khdch hang (Spreng,
MacKenzie & Olshavsky, 1996; Harvey L., 1993;
Hill F. M., 1995) da xem xét cdc yé&u td co ban
chd't lugng dich vu cdm nhan duge d6 1a: (1) Hoat
ddng dao tao: chudng trinh dao tao, ndi dung mon
hoc, phuong phdp gidng day, t6 chic thi cit, danh
gid SV; (2) Co s& vat chdt: cd s§ vat chat hién c6
clia trudng phuc vu cho quéd trinh day va hoc
(phong mdy vi tinh, thu vién, trang thi€t bi day va
hoc); (3) Dich vu hd trd va phuc vu: bao gdm cic
khia canh dich vu hd tr¢g SV hoc tip tai trudng
(dich vu dn udng, tai chinh, y t&, tu vAn nghé
nghiép) va cung cdch phuc vu cua cdc khoa,
phong ban chiic ning cda trudng cé dnh hudng
dé&n sy hai 1ong clia cyu sinh vién. Eugenia Pedro
(2018) da ti€n hanh nghién cttu doi v6i 395 sinh
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vién tai B6 Pao Nha cho thdy sy dnh huéng
phuong phédp gidng day cda gidng vién d&€n sy hai
long cta sinh vién. Phan Ngoc Thily Nhu (2022)
xdc dinh chuong trinh dao dao va hé thdng hd trg
hoc tip c¢6 4nh hudng dén sy hai long cia cuu
sinh vién chuong trinh hoc tir xa. Nguyén Vin
Tuan (2016) da thu thip miu tir 300 sinh vién
dang theo hoc Trudng Pai hoc Bach Khoa TP. Hb
Chi Minh vé sy hai 1ong chat lugng dich vu dao
tao. K&t qud cho thdy chat lugng dich vu hd trg
sinh vién 12 mot tién t& ¢6 tac sy hailong cla sinh
vién. V6 Vin Viét (2016), cho ring ning cao su
hai 1ong clia SV da trd thanh thdch thitc 16n d6i
véi nhiéu trudng dai hoc va ho di nhan thdy ring
su hailong clia SV 1a 1¢i th€ canh tranh chinh.

Su hai long ciing s& din d&n viéc SV ti€p tuc
theo hoc, thu hiit nhiéu SV méi va &nh hudng tich
cyc dén cong tic quing b clia trudng. K&t qua xt i
s0 liéu diéu tra cho thdy c6 4 nhém nhan td chinh
4nh hudng dén sy hai 1ong clia sinh vién, d6 1a: cic
dich vu bd trg, chuong trinh dio tao, hoat dong
ngoai khéa va gidng vién. Thong qua phi€u khdo
sat dugc thu thap tir 250 cyu sinh vién, st dung ly
thuyé&t nén 12 mo6 hinh SERVPERF cia tic gid
Cronin & Taylor (1992) v6i mot s& diéu chinh cho
phil hgp vé6i boi cdnh nghién citu. (Hinh 1)

Hinh 1: M6 hinh nghién ciiu dé xuét
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Gi4 thuy&t nghién ciu:

Gid thuyét HI: Chuong trinh dao tao c¢6 énh
hudng tich cuc dén sy hai 1ong vé chit lugng dao
tao cua cyu sinh vién

Gid thuyét H2: Giang vién c6 4nh hudng tich cuc
dén sy hai long vé chat lugng dao tao clia cyu sinh
vién

Gid thuyét H3: Hoat dong ngoai khoa c6 édnh
hudng tich cuc dén sy hai 1ong vé chit lugng dao
tao cua cyu sinh vién

Gid thuyét H4: Chuong trinh hd trg ngudi hoc ¢6

4nh hudng tich cuc d&n sy hai long vé chat lugng
dao tao cla cuu sinh vién.

3. Phuong phap nghién ciu

Theo Creswell va cong su (2003), ¢6 3 phuong
phdp nghién ctu thudng dugc st dung khi nghién
cttu khoa hoc, dé 1a: nghién cttu dinh tinh, nghién
cttu dinh lugng va hdn hop. P& gidi quyét dugc
muc tiéu dé ra, nhém s dung cd 2 phuong phip
dinh tinh va dinh lugng @€ ti€n hanh phan tich.

Nghién cttu dinh tinh st dung ky thudt thdo
luan nhém vé6i 250 ngudi tham dy, d6i tugng tham
du phdng van nhém gdm 30 cyu sinh vién trong d6
bao gdm: 10 cyu sinh vién nit va 20 cyu sinh vién
nam dén tif ciac khoa: K& todn, Quan tri, Du lich,
Cong nghé thong tin va phat phi€u khdo sit online
1a 220 curu sinh vién.

Nghién citu dinh lugng 13 dung d€ ki€m dinh
thang do va md hinh nghién cttu Iy thuy€&t. Bing
cau héi & day 1a bang ciu hdi chi ti€t va cau hdi
chi y&u la cdc cau hdi déng véi cdc trd 181 dugc do
ludng theo cap dd thang do rd rang. Bing ciu héi
gdm 2 phan chinh 12 phin ndi dung ciu hdi va
phin thong tin ¢4 nhan. P&i tugng thu thap dif lidu
phuc vu cho nghién cttu 1a cdc cyu sinh vién da
hoc tai Pai hoc Duy Tan. Nghién ctu thu thap tir
cédc cyu sinh vién cdc Khoa dé ddnh gid dugc mot
cdch toan dién vé sy hai 1ong sinh vién vé chat
lugng dich vu dao tao tai trudng. Cong cu st dung
dé xi ly dir liéu trong nghién cu dinh lugng 1a
phan tich bing phin mém IBM SPSS Statistics 20.

4. Phan tich k&t qua nghién cidu

4.1. Thong ké mdu nghién ciiu

Duya trén 280 ban khao sat dugc phéatra c6 250
bang hgp 1&, chiing t6i di thu thap, tdng hdp va xi
ly s8 liéu trén phan mém SPSS 22.0 phan thong
ké mo ta.

K&t qua cu thé nhu sau:

V& gi6i tinh, ¢6 120 nam gidi tham gia khdo sat
(chi€m 48%) va 130 nit gi6i tham gia khdo sdt
(chi€m 52%).

Vé khoa dao tao, k&t qui c6 47 ngudi tai Khoa
K& todn (chi€ém 18.8%), Khoa Qudn tri kinh doanh
c6 83 ngudi (chi€m 33.2%), Khoa Cong nghé
thong tin ¢6 40 ngudi (chi€m 16%), Khoa khic ¢
80 ngudi (chi€m 32%).

Vé thdi gian t6t nghiép, tir 1-5 nim c6 110
ngudi (chi€m 44%), t¢ 5-10 nim c6 75 ngudi
(chi€m 30%), tir 10-15 nim c6 30 ngudi (chi€ém
12%), trén 15 nim c6 35 ngudi (chi€m 12%).
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4.2. Kiém dinh thang do biang hé so Cronbach’s
Alpha

Bang 1 cho thdy cédc thang do va yé&u t& phu
thudc déu c6 do tin cay 16n hon 0,6 nén déu tin cay
dé€ st dung. Piéu d6 c6 nghia, thang do dudc xay
dung c6 y nghia thong k& va dat do tin ciy cin
thi€t, nén dugc ti€p tuc dwa vao phan tich nhan t&
kham pha EFA(Bang 2, 3).

4.3. Phén tich nhén t6’khdm phd EFA

- Ki€m dinh tinh thich hgp ctia EFA d6i v6i nhan
t6 doc lap:

Béng 2 cho k&t qua hé s6 KMO = 0.842, thda
man diéu kién: 0,5 < KMO < 1, phan tich nhan to
kham ph4 12 thich hdp cho dit liéu thuc t€.

- Kiém dinh tinh thich hdp ctia EFA d6i v6i nhan
t6 phu thudc:

Béng 3 cho k&t qua hé s6 KMO = 0.736, thda
man diéu kién: 0,5 < KMO < 1, phan tich nhian to
khdm phd 1 thich hgp cho dit liéu thuc t€.

Nhu vay, hé s6 KMO clia cdc bién doc 1ap va

Bdng 1. K&t qud phén tich dé tin cdy cdc nhém
bi€n bang hé sé Cronbach’s Alpha

STT Nhém bién Cronbach’s Alpha
1 Chuang trinh dao tao 914
2 | Giangvién T77
3 Hoat ddng ngoai khda .905
4 | Cacdich vy hd'trg ngudi hoc 691
Bdng 2. Kiém dinh EFA bién déc lap
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 849
of Sampling Adequacy.
' Approx. Chi-Square 2056.833
il B
Sig. .000

BAng 3. Ki€m dinh EFA bién phu thuéc

phu thudc khd cao, ddp 1’1.’ng yf%u ciu Qé ra nén phian KMO and Bartlett's Test
tich nhan to thich hgp véi dit liéu nghién ciu. : :
4.4. Phan tich khdm phd hoi quy da bién (MRA) Kaiser-Meyer-Olkin Measure 736
- Ki€m dinh tuong quan titng phin ctia hé s hdi of Sampling Adequacy.
quy: Approx. Chi-Square 419.674
K&t qud Bang 4 cho thay bién doc 1ap c6 tuong Bartlett's Test o 3
quan vé6i bién phu thudc, nén gilt nguyén toan bo of Sphericity :
bié€n phu thudc. Sig. 000
Bdng 4. Phan tich khédm phé héi quy da bién
Correlations
HL CTDT GV NK HT
HL Pearson Correlation 1 526** 404 430™* .592**
Sig. (2-tailed) .000 .000 .000 .000
Pearson Correlation 526* 1 .306** .340™* .370**
CTDT
Sig. (2-tailed) .000 .000 .000 .000
.y Pearson Correlation 404** .306** 1 ATT .289**
Sig. (2-tailed) .000 .000 .005 .000
NK Pearson Correlation 430 .340* A7 1 337"
Sig. (2-tailed) .000 .000 .005 .000
HT Pearson Correlation 592* 370 .289** 337" 1
Sig. (2-tailed) .000 .000 .000 .000
**. Correlation is significant at the 0.01 level (2-tailed).
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Tir két qua kiém dinh tuong quan titng phin cia
hé s6 hdi quy, ta c6 phuong trinh nhu sau:
HL = 0.270*CTDT + 0.180*GV
+ 0.178*NK + 0.381*HT
- Kiém dinh mitc do phit hop ciia moé hinh:

thuy€&t va thuc hanh. Nang cao ty 1€ gid thuc hanh
so véi gid 1y thuyét trong chuong trinh dao tao.
Phan tich d4nh gid dit liéu vé k&t qué dao tao cic
nganh Bién soan phi€u thim do va t§ chiic 14y y
ki€n nha tuyén dung lao dong, ngudi tot nghiép,

Model Summary®

Model R R Square

Adjusted R Square

Std. Error of the Estimate Durbin-Watson

1 7192 516 .509

48691 1.919

a. Predictors: (Constant), HT, GV, NK, CTDT

b. Dependent Variable: HL

MO hinh ¢6 R?>=0.516 va R? hi€u chinh = 0.509.
Nghia 1a, d0 thich hgp clia md hinh 1a 51.6% hay
n6i cach khic 50.9% 1a @6 bién thién clia mic do
dnh hudng dén sy hai long dudc gidi thich bdi 4
nhén t6 4nh hudng, con 49.1% dudc gidi thich bdi
bi€n nim ngoai md hinh chua duge dé cap.

Qua k€&t qué phan tich cdc nhin t6 va mo hinh,
ca 4 gia thuyét déu dudc chip nhan.

5.Ham y chinh sach

K&t qua nghién cttu da xdc dinh dugc ¢6 4 nhan
t0 4nh hudng dé&n sy hai long clia cyu sinh vién
Pai hoc Duy Tan bao gdom: chuong trinh dio tao,
gidng vién, hoat dong ngoai khéa, dich vu hd trg
ngudi hoc.

- Hoan thién chuong trinh dao tao: Xay dung
chuong trinh dao tao ddm bao tinh hé thong, hién
dai, cAp nhat ki€n thifc méi ddp dng yéu ciu thyc
tién. Chuong trinh dao tao phai gin lién véi thuc
tién hoat dong tai cdc doanh nghiép, ddp tGng tot
nhi't yéu cau clia ngudi sit dung lao dong sau ndy.
Dong thdi, quan tim day di dén ty trong gitta 1y

TAILIEU THAM KHAO:

cdc t§ chic gido duc va céc t8 chifc khdc nhim
d4p tng nhu cAu ngudn nhan lyc phat trién kinh t&
- x4 hoi cla dia phuong va clia nganh.

- Néng cao chdt luong dich vu hé tro nguoi hoc:
Nha trudng td chitc thém céc kénh thong tin ti€p
thu y ki€n tif phia sinh vién, ddnh gid vai tro cta
céc dich vu doi song doi v6i chat lugng dao tao...
dé dap wng dugc xu thé phat trién trong gido duc -
dao tao thdi ky hoi nhap quoc té.

- Ndng cao chdt lugng déi ngii gidng vién,
cdn b lam céng tdac qudn 1y gido duc dai hoc: D&
x4y dung, phat trién d6i ngii nay, cin cé quy
hoach va k& hoach dao tao, bdi dudng phi hop,
c6 chinh sdch thu hit cdc sinh vién gidéi § lai
trudng 1am cong tic gidng day. Tao diéu kién dé
cdc nha khoa hoc Viét Nam & nudc ngoai va cédc
chuyén gia quoc t€ tham gia vao viéc gidng day,
nghién ctu cia cdc trudng dai hoc trong nudc.
Bén canh d6, cin cé nhitng ngudi 1am cong tic
quan ly gido duc dd tim, dd tAm, dd tai d€ s
dung ding ngudi B
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ABSTRACT:

This study explores the factors affecting the satisfaction of alumni of Duy Tan University with
the university’s training quality. The study finds out that there are four factors affectingg this
satisfaction, including: training program, lecturers, extracurricular activities, and student support
services.
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