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TOM TAT:

P& x4c dinh cdc nhan t6 tic dong d&€n quyét dinh vay von clia khdch hang cd nhan tai Ngan hang
Agribank - chi nhanh T4n Binh, Thanh phd H6 Chi Minh, tic gid dwa vio md hinh nghién citu clia
cdc nghién cttu trude c6 lién quan, tir d6 xay dung mo hinh nghién citu va do ludng cdc nhan to tac

dong d&n quyét dinh vay von ctia khdch hang c4 nhan tai Agribank TAn Binh. V6i kich thu6c miu

nghién cttu 13 350 va sit dung phadn mém thong ké SPSS 20.0, két qua nghién citu cho thy c6 2

nhin t6 (so v6i ban dau 13 6 nhén t6) tic dong d&€n quyét dinh vay von clia khich hang c4 nhan tai

Ngan hang Agribank - chi nhanh Tan Binh.

T khéa: cho vay von khdch hang c4 nhan, vay von khdch hang c4 nhan Agribank Tan Binh.

1.Pat van dé

Ngin hang Nong nghiép va Phét trién Nong
thon Viét Nam chi nhanh Tan Binh (Agribank Tan
Binh) rat chi trong dén viéc phat trién hoat dong
dich vu bdn 1 nhat l1a d6i vé6i cho vay von khich
hang c4 nhin, vi diy 12 mot trong nhitng ngudn
déng gép quan trong trong tong 1¢i nhuin clia ngan
hang. Tuy nhién, hién nay, cdc ngan hang hau nhu
déu c6 sin von d6i véi khach hang c4 nhan kh4
giong nhau vé hinh thitc va ndi dung. Vi vay, can c6
su thay d6i dot pha thi ngan haing méi c6 uu thé md
rong thi phin clia minh. Do d6, ngan haing cAn phéi
c6 mot nghién ctu cu thé xac dinh dugc cic y&u to
nao khién khach hang c4 nhan quyét dinh vay vén
tai ngan hang, @& tir @6 xay dung cidc ham y chinh
sach phii hop gitip phat trién mang dich vu nay.

248 S6 1 -Thang 1/2023

2. Co's6 1y thuyét

2.1. Cdc khdi niém

Theo Nguyén Minh Kiéu:“Ngan hang thuong
mai 12 mot doanh nghiép kinh doanh tién té, 12
mot t6 chifc tin dung thyc hién huy dong von nhan
rdi tlf cdc chd thé nén kinh t€ d€ tao 1ap ngudn
von tin dung va cho vay tin dung phét tri€n kinh
t&, tiéu ding cho xa hoi”.

Cho vay von 12 “mdt hinh thitc cap tin dung,
theo d6 t8 chiic tin dung giao cho khdch hang mot
khoan tién d€ st dung vao muc dich va thdi han
nhat dinh theo thda thuin véi nguyén tic hoan tra
cd gbc va ldi theo Thong tu s6 39/2016/TT-
NHNN, vé quy ch€ cho vay ctia T8 chiic tin dung
v&ikhach hang”.

Cho vay von khach hang cd4 nhan Ia hinh thic



QUAN TRI - QUAN LY

tin dung ma trong d6 ngan hang thuong mai déng
vai trd chuyén nhugng quyén st dung von cda
minh cho khach hang c4 nhan, hodc hd gia dinh,
st dung trong mot thdi gian nhat dinh phai hoan
trd cd gbc va lai, véi muc dich phuc vu ddi song
hoic phuc vu sin xuit - kinh doanh du6i hinh thitc
h¢ kinh doanh c4 thé.

2.2. Cdc ly thuyét cé lien quan

- Ly thuyé&t hanh vi hgp 1y (TRA - Theory of
reasoned action)

- Ly thuy€t hanh vi du dinh (Theory of Planned
Behavior - TPB).

2.3. Tong quan cdc cong trinh nghién ciu cé
lién quan (Bdng 1)

3. M6 hinh va phuong phap nghién citu

3.1. M6 hinh nghién ciiu

Téc gid da van dung mo hinh cta cdc tac gid
trudc d6 dé xuit mo hinh nghién citu ban dau, sau
d6 thdo luan y ki€n tham khdo véi chuyén gia. K&t
qué cudi cling cho ra md hinh nghién ctfu dé xuat
bao gdm 6 nhan t8: (1) San pham; (2) Sy’ thuin tién;
(3) Ning luc ddp tng; (4) Co s vat chat; (5) Lai
suat tin dung; (6) Chinh sach tin dung. (Hinh 1)

3.2. Phuong phdp nghién citu

% Nghién ctitu dinh tinh

Giai doan nay st dung phuong phdp nghién ctu
dinh tinh v6i ndi dung cd ban 1a nghién ctiu co sG 1y
thuyé&t vé cdc nhan t6 4nh hudng quyét dinh vay

Bang 1. 18ng hgp cdc nhén t6 dnh hudng dén hanh vi chia sé tri thiic tif céac
m& hinh nghién cu truéc c6 lién quan

STT Tén nhan t&

Cac nghién ciu trudc lién quan

1 | Sénphamtindung

Ngd Thi Quynh (2019), Nguyén Thj Kim Nam va Tran Th; Tuyét Van (2015), Doan
Thi Hong Dung (2012), Siddique (2012)

2 Su thuan tién

Ngd Thi Quynh (2019), Nguyén Hoang Nghia Nhan (2019), Nguyén Thy Kim Nam
va Tran Thi Tuyét Van (2015), Lé Blc Huy (2015), H6 Pham Thanh Lan (2015),
Haffeez Ur, Rehman va Saima Ahmed (2008)

3 Phuong tién hiiu hinh

Ngd Thi Quynh (2019), Nguyén Thy Kim Nam va Tran Thi Tuyét Van (2015), H6
Pham Thanh Lan (2015), Haffeez Ur, Rehman va Saima Ahmed (2008)

4 Can bo tin dung

Ngb Thi Quynh (2019), Nguyén Phic Chanh (2016), Nguyén Thi Kim Nam va Tréan
Thi Tuyét Van (2015), H6 Pham Thanh Lan (2015), Doan Thy Héng Dung (2012)

5 Hoat dong marketing

Nguyén Hoang Nghia Nhan (2019), Nguyén Thi Kim Nam va Tran Thi Tuyét Van
(2015), Lé Buc Huy (2015)

6 Hinh anh va danh tiéng

Nguyén Hoang Nghia Nhan (2019), Nguyén Thy Kim Nam va Tréan Thi Tuyét Van
(2015), H6 Pham Thanh Lan (2015), Martin Owusu Ansa (2014), Haffeez Ur,
Rehman va Saima Ahmed (2008)

7 Lai suat tin dung

Ng6 Thi Quynh (2019), Nguyén Phic Chanh (2016), Lé Blc Huy (2015), H6 Pham
Thanh Lan (2015), Martin Owusu Ansa (2014), Siddique (2012),

8 Chinh sach tin dung

Ng6 Thi Quynh (2019), Nguyén Hoang Nghia Nhan (2019), L& Dtic Huy (2015),
Doan Thi Hong Dung (2012)

9 Quy trinh thu tuc (2015)

Doan Thy Hong Dung (2012), Nguyén Phlc Chanh (2016), H6 Pham Thanh Lan

Nguén: Nhém tdc gid tong hop
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Hinh 1: Mé hinh nghién ciu diéu chinh
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Nguén: Nhém tdc gid dé xudt

von clia khach hang c4 nhan tai Agribank Tan
Binh, dong thdi tong quan vé cic k&t qua nghién
citu trude day. Ti€p theo, tdc gid ti€n hanh phong
van chuyén gia va thdo luAn nhém.

Sau phin nghién citu so bo ciac muc hoi s& duge
chinh sita, b sung cho phit hgp hon, 1am c6 s cho
viéc hoan thién ban cau hdi chinh thitc d€ ti€n hanh
nghién cttu chinh thiic

Ngoai ra, nghién ctu dinh tinh con dugc st dung
dé€ phan tich ddnh gia tinh hinh vay von clia khach
hang cd nhan tai Ngan hang Agribank Tan Binh
trong giai doan 2019 - 2021.

% Nghién ctiu dinh luong

Nghién ctu chinh thitc dudc thuc hién bing
phuong phép dinh lugng, tic 1a biing cdch phat ban
héi ngay khi badn cau hdi dugc chinh sita tir két qua
nghién ciu so bd dé thu thap di liéu khio sat. Bon
vi nghién cttu 1a cac khach hang da va dang vay

von tai Agribank Tan Binh. Toan bo dit liéu hdi ddp
dugc ma hoa va lam sach, sau d6 dudc phan tich véi
st hd tr¢ phan mém SPSS 20.0.

4. K&t qua nghién cifu

4.1. Két qud hé so Cronbach alpha

K&t qud Cronbach alpha cta thang do céc nhan
t0 tac dong dén quyét dinh vay von khach hang ca
nhén tai Agribank TAn Binh cho thay, cdc bi€n déu
c6 hé so tuong quan bi€n - tdng déu 16n hon 0,3 va
dat tiéu chudn chon. Céc thang do déu hé s
Cronbach alpha > 0,6, nhu vy, tat ci cdc bién do
ludng déu dudc st dung trong phan tich EFA k&
ti€p. (Bang 2)

4.2. Két qud phan tich nhan t6 EFA

4.2.1. Phan tich bién doc lap

Hé s6 KMO clia md hinh cdc nhan t§ tic dong
dén quyét dinh vay von khach hang c4 nhan tai
Agribank Tan Binh bidng 0,838 16n hon 0,5 nén
phan tich nhan & 1a phu hop, gid tri sig.= 0,000
trong ki€m dinh Bartlett nhé hon 0,05 nén céc bién
quan sat c¢6 tuong quan vdi nhau xét trén pham vi
tong thé. Phuong phép rit trich cdc thanh phan
chinh - Principal components da trich dugc 5 nhan
t6 tir 30 bi€n quan sit, véi phuong sai trich 1a
85,757%, théa man yéu cAu phuong sai trich phai
16n hon 50%, tdc 1a da giai thich dudgc 85,757% % su
bién thién clia tap dit liéu nay.

4.2.2. Phan tich nhan t6 bién phu thudc

K&t qui phin tich nhin t& cho vay von, vdi
KMO = 0,886, Sig. = 0,000 trong kiém dinh Barlett

Bdng 2. Tém téit két qud ki€m dinh Cronbach alpha mé hinh nghién cu

STT Tén nhan to Hé s6 tuong quan bién téng Hé s6 Cronbach’s Alpha S bién
1 Séan pham (SP) 0,812-0,931 0,944 5
2 Suthuantién (TT) 0,930-0,989 0,985 5
3 Nang luc dap tng (NL) 0,684 - 0,868 0,887 5
4 Ca sé vat chéat (VC) 0,749-0,920 0,943 5
5 Lai suéttin dung (LS) 0,689 - 0,857 0,915 5
6 Chinh s&ch tin dung (CS) 0,945-0,979 0,989 5
7 Quyét dinh vay von (QD) 0,820-0,381 0,943 5
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Nguén: S6'liéu chay SPSS
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< 0,05, mdt nhan t6 dugc it ra v6i tdng phuong sai
trich 81,679%, gii thich dudc 81,679% su bién
thién cla tap dit liéu, cho thiy tap dif liéu nay cling
thda man diéu kién phan tich.

4.3. Két qua phan tich hoi quy tuyén tinh

Gi4 tri Durbin-Watson clia m6 hinh bing 1,146
cho thd'y mo hinh khong c6 sy tu tuong quan.
Phuong trinh hdi quy dudc viét nhu sau:
QD = 0,269*NV + 0,132*SP
TU phuong trinh trén cho thdy mitc do tic dong

Bdng 3. K&t qud phén tich héi quy tuyé&n tinh boi

Bién Dién giai B Saisd Beta t Sig. VIF
(Constant) | Hangs6 2.815E-016 0,051 0,000 0,000 1,000

CS Chinh sach tin dung 0,033 0,051 0,033 0,642 0,521 1,000
LS Lai suat 0,055 0,051 0,055 1,072 0,285 1,000
NL*** Nang luic dap Ung 0,269 0,051 0,269 5,258 0,000 1,000
SP* San pham 0,132 0,051 0,132 2,574 0,010 1,000
VCns Cd sd vat chat 0,074 0,051 0,074 1,451 0,148 1,000
TTns Thuan tién 0,012 0,051 0,012 0,240 0,811 1,000
Giatr Sig. F 0,000
Gia tr) Durbin-Watson 1,146

K&t qua phan tich tuyé&n tinh (Bing 3) cho thay
2 nhan t6 “Ning lyc ddp ¢ng” va Sdn phim” cé ¥y
nghia thong ké & mic y nghia 1an lugt 1a 1% va
10%. Céc nhin t6 con lai 1a “chinh sdch vay
von”, “lai sudt”, “cd s vat chat” va “thuin tién”
khong c6 y nghia thong ké, nén khdng c6 dnh
hudng d&€n quyé&t dinh vay von clia khdch hang cd
nhin tai Agribank T4an Binh. Piéu nay ding véi
tinh hinh thyc t&€ hién nay, d6 13 sy chénh léch vé
1ai sudt cho vay va sy khac biét vé chinh sich
gitta cdc ngan hang khong ddng ké. Cdc ngin
hang déu cung c4p tién nghi phuc vu va md rong
mang ludi gdn nhu nhau trén khip dia ban. Vi
thé&, su canh tranh giita cic ngin hang hién tai ndi
bat & san phadm tin dung, ciing nhu thdi do, trinh
d6 va kinh nghiém ctia nhin vién ngin hang.
Cu thé:

Gi tri Sig. cda thong ké F rdt nhd nén md hinh
hdi quy c6 ¥ nghia. Bén canh d6, gid tri VIF ctia md
hinh déu nhd hon 10, nén md hinh khdng bi da cong
tuyén - theo Chu Nguyén Mong Ngoc va Hoang
Trong (2008).

Nguédn: S6'liéu chay SPSS

clia tirng nhan t6 d6i vdi quyét dinh vay von cla
khich hang cd nhan tai Agribank Tan Binh nhu sau:

Bién doc 1ap NL (Ning luc ddp tng) c6 hé so
hdi quy 1a 0,269 va gid tri Sig 1a 0,00. Piéu nay
cho thdy “Ning lyc ddp dng” tic dong d&€n quyét
dinh vay von cda khdch hang cd nhan tai
Agribank Téan Binh, v6i do tin cdy 16n hon 99%.
Ngoai ra, hé s& nay con cho ta biét, khi cdc bién
khéc c6 dinh, bi€n NL thay d6i 1% thi khach hang
cd nhan thay ddi kha ning quyét dinh vay von clia
khédch hang ting thém 0,269% vdi do tin cdy 16n
hon 99%.

Bi&€n doc 1ap SP (San phiam) c6 hé s6 hdi quy
12 0,132 va gi4 tri Sig 1a 0,010. Piéu nay cho thay
“sadn phadm” ¢ tic dong dén quyét dinh vay von
cta khdch hang cd nhin tai Agribank Tan Binh,
vGi d0 tin cay 16n hon 90%. Ngoai ra, hé s6 nay
con cho ta biét, khi cdc bi€n khdc cd dinh thi bi€n
SP thay ddi 1%, khach hiang cd nhan thay ddi kha
ning quyét dinh vay von clia khich hang tai
Agribank Tan Binh ting thém 0,269% vdi do tin
cdy I6n hon 99%.
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Hé so xdc dinh R? dugc chitng minh 13 ham
khong gidm theo s& bi€n doc 1ap dugc dua vao mo
hinh, cing dua thém bi€n doc 1ap vao mo hinh thi
R? cang ting. Tuy nhién, diéu nay cling dugc
chitng minh ring khong phdi phuong trinh cang c6
nhiéu bi&n s& phit hgp hon véi dit lieu. Nhu vay,
R? ¢6 khuynh huéng la mdt uSc lugng lac quan
clia thu6c do sy phit hdp clia mo hinh ddi véi dit
liéu trudng hdp c6 hon 1 bién gidi thich trong mo
hinh. M6 hinh thudng khong phu hgp véi dit liéu
thuc t& nhu gia tri R? thé hién.

Trong tinh hudng nay, hé s6 xdc dinh R? hiéu
chinh dugc st dung d€ phan dnh sit hon mitc do
phit hgp ctia mo6 hinh hdi quy tuyé&n tinh bdi. R2
hiéu chinh khong nhat thi€t ting 1én khi nhiéu
bi€n dodc 1ap dugc thém vao phuong trinh, né 1a
thudc do sy phit hgp dude st dung cho tinh hudng
hdi quy tuy&n tinh bdi, vi né khdng phu thudc vao
do6 phong dai cia R2.

chéng khic phuc nhitng y&u diém do khach hang
gbp ¥, ung x khéo 1éo, linh hoat, thin thi€n vdi
khéch hang.

Hai la, thdi do phuc vu khdch hang phai than
thién, lich thiép. Nhan vién ngian hang can phai
xt ly cong viéc nhanh, gon, mang tinh chuyén
nghiép, tir d6 s& 1am cho kh4ach hang cdm thiy hai
long, nhu ciu dudc ddp dng tot, nhanh chéng va
nhin thdy sy khdc biét hinh dnh giita Agribank
Tan Binh so v§i cdc ngdn hang khéc.

Ba la, khong ngirng nang cao trinh d§ chuyén
mon, hi€u bi€t vé san pham ngan hang, d€ hudng
din, giGi thiéu cho khdch hing mot cdch an cin,
ti mi, chinh xdc, hiéu qua nhiét tinh va trung thuc
véi khdch hang. Trung thyc bi€u hién & viéc
thdm dinh ding, khach quan thuc trang hd so vay
von cda khiach hang, tuyét ddi khong vu 1gi,
khong nhiing nhiéu, gy khé khin cho khach
hiang, moi bi€u hién tiéu cuc cin dudc xi ly

Bdng 4. Panh gié su phu hgp ciia mé hinh

M6 hinh R R?

R2 Hiéu chinh Udc lugng d léch chudn

1 0,3162 0,100

0,840 0,95709365

Béang 4 cho két qua R? hiéu chinh bing 0,840.
Diéu ndy c6 nghia 12 mo6 hinh hdi quy tuyén tinh
da dugc xdy dyng gidi thich dugc 84,0% énh
huéng d&€n quyé&t dinh vay von clia khdch hang c4
nhan tai Agribank Tan Binh.

5.K&tluan va ham y quan tri

5.1. Két ludgn

Nghién citu cho thdy cdc nhan t6 dnh hudng
dé&n quyé€t dinh vay von ctia khdch hang c4 nhan
tai Agribank TAn Binh, bao gdm: (1) Ning luc ddp
ing; (2) San phim cdc nha quén tri. P& gia ting
quyé&t dinh vay von cla khach hang c4 nhan tai
ngin hang, cAn phai thyc hién cdc gidi phdp chd
trong vao 2 nhin td nay.

5.2. Ham y qudn tri

(1) B6i vdi nhdn té ndng luc ddp ting

Mot la, phéi luon ludn ton trong khach hang,
cAu thi ling nghe ¥ ki€n phan hoi, nhan xét, dinh
gid dich vu ngan hang tr phia khach hang, nhanh
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Nguén: S6'liéu chay SPSS

nghiém khdc, nhim rin de va ning cao uy tin
chung cho ngén hang.

(2) P& vdi nhéan t6 san phdm

Xdc dinh nhu cau cda khdch hang: tao nhiéu
san phdm vay von khach hang c4 nhan ddp tng
dugc nhu cdu da dang cia tirng phan khic khich
hang v6i chi phi hgp 1y sé ting cudng mdi quan hé
gitta khach hang va ngin hang, tor d6 ning cao
kha nidng canh tranh cia Agribank T4n Binh véi
cdc doi thd. Viéc xdc dinh ding nhu cau cda
khdch hang tir @6 ddnh gid dudc thi trudng tiém
ning d6 1a dicu quan trong gép phin dinh huéng
cho ngan hang trong viéc tao 1ap cdc sin phaim
cho vay khach hang cd nhan mdi.

Ti€p tuc hoan thién cdc san phdm hién c6: ddi
véi cdc san ph?fm da dudc trién khai, dua vao
phén tich nhu cau khiach hang d€ biét dugc nhitng
y&u diém, nhitng khi€m khuy€&t ma sidn phadm hién
tai chua thé ddp tng dugc cho khich hang, tir d6
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hoan thién cdc di€ém yé&u hién tai ddng thdi tich
cuc quang ba cdc goi cho vay khach hang ca nhian
bing quing cdo hoic truc ti€p ti€p thi tai cdc khu
virc dong ngudi, thi trudng tiém An nhu khu cong
nghiép, hdi chg, siéu thi,...

Nghién citu, xay dung va phdt trién cdc sin
phéfm mdi: Bén canh viéc Hoi sé Chinh Agribank
Viét Nam c6 b phan chuyén trich nghién cttu
phét trién sdn phdm, Agribank TAn Binh ciing cAn
phdi c6 nhitng phong trdo, hoi thi vé nghién cttu
va phat trién sdn phadm riéng phi hgp véi dia ban
hoat dong ctia minh. Péng thdi, Agribank Tan
Binh ciing cAn manh dan dé xuit Hoi S chinh
Agribank Viét Nam cho phép tng dung, th
nghiém cdc sdn phaAm mdi dugc dé ra.

TAILIEU THAM KHAO:

(3) Cdc ham Y bé tro

- Tiép tuc tao sy thuin tién cho khiach hang
trong giao dich, mang lai cdm gidc trdi nghiém t6t
nhat cho khdch hang.

- Chi trong diu tu cd s& ha tAng, ting mitc do
nhdn dién thuong hiéu lam ndi bat thuong hiéu
Agribank xung quanh khu vyc Tan Binh.

- Biéu chinh biéu 13i sut cho vay vdn sao cho
phlt hgp theo tirng ddi tugng va diéu kién cda
khdch hang. Tim hiu vé cdc thong tin 13i suit &
cdc ngan hang khdc d€ diéu chinh lai han mdc cho
vay.

- C4i ti€n thii tuc cho vay theo huéng don gidn,
gon nhe d€ tao diéu kién thuin 1¢i cho khich
hang ti€p cAn ngin hang W
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FACTORS AFFECTING THE PERSONAL
LOAN DECISION AT AGRIBANK - TAN BINH BRANCH
IN HO CHI MINH CITY
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ABSTRACT:

Based on research models of previous studies, this study proposes a research model to explore
the factors affecting the personal loan decision at Vietnam Bank for Agriculture and Rural
Development (Agribank) - Tan Binh Branch in Ho Chi Minh City. The study’s sample size is 350
and the statistical software SPSS 20.0 is used. The study’s results show that only two out of five
proposed factors affect the personal loan decision at Agribank - Tan Binh Branch.

Keywords: personal loan, personal loan at Agribank Tan Binh.
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