TAP CHi CONG THUGNG

THUC TRANG VA GIAI PHAP POI VGI VIEC

GIANG DAY MON NGU AM CHO SINH VIEN

HE CHAT LUGNG CAO NAM THU NHAT TAI
TRUGNG PAI HOC KINH TE QUOC DAN

® CHU THI KIM NGAN - NGUYEN THI THU TRANG - LE ANH THO

TOM TAT:

Viéc ti€p nhan ngoai ngif néi chung va ti€ng Anh néi riéng tai Viét Nam tif tru6e t6i nay thudng
tap trung vio 4 k¥ ning: nghe, néi, doc, viét, ma chua chi trong tdi k§ ning phat Am. Bai viét dé
xuat mot sd gidi phdp nhim ning cao hiéu qua gidng day va hoc tip mon ngit Am, hay con goi la
k§ ning phdt Am ddi véi gido vién, cling nhu cung cAp cdc tham khio can thi€t téi viéc cai ti€n ndi
dung bai hoc, nhim d4p tng t6t hon nhu cAu ctia ngudi hoc va bit kip xu thé€ chung clia toan xa hoi.

T khéa: mon ngit Am ti€ng Anh, k§ ning phit Am, gidng day mdn ngit Am thyc hanh.

1. Dit van dé

Theo Dalton & Seidlhofer (1994: 1), phat Am dé
cAp dén "viéc tao ra Am thanh ma ching ta st dung
d€ tao ra y nghia. N6 bao gdm cdc am thanh cu thé
ctia mdt ngdn ngit (cdc phan doan), cdc khia canh
clia 161 n6i vugt ra ngoai cAp do clia Am thanh riéng
¢ nhu ngt di€u (intonation), cdch phat am
(pronunciation), trong am (stress), thdi gian
(timing), nhip di¢u (rhythm) (cdc khia canh siéu
phan doan), cich giong néi dugc thé hién (chit
lugng giong n6i) va theo dinh nghia rong nhit con
bao gdm cdc cit chi va bi€u cam c6 lién quan chit
ch& dé&n cch chiing ta n6i mot ngdn ngit".

Céch phdt Am (pronunciation) ctia mdt ngén
ngit néi chung va ti€ng Anh néi riéng thudng
dudc nghién cttu dudi 2 binh dién nglf 4m hoc va
am vi hoc.

Phéatam c6 vai tro ddc biét quan trong trong giao
ti€p néi chung va hoc ngoai ngit néi riéng. TAm
quan trong cia mon ngif 4m theo quan diém cia
Dalton & Seidlhofer (1994) dudc dé cap dén nhu
sau: Thit nhit, ngif Am quan trong vi thé hién dugc
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dic thil cia mot ngdn ngit cu thé. Vi vay, ching ta
mdi c6 dugc am thanh dic trung cla ti€ng Anh,
ti€ng Phdp, ti€ng Thdi va cdc ngdn ngit khac. Do
d6, ngit Am 1a sy sdn sinh va ti€p nhan Am thanh
cta 161 néi. Thit hai, Am thanh ¢ ¥ nghia bgi dugc
st dung dé€ dién dat ¥ nghia 15i néi trong cic ngit
canh dic thu.

Fraser (2000) cho biét, k§ ning phat Am Ia k¥
ning quan trong nhit so v6i cac k§ ning khac nhu
nglt phédp, tr vung va ngit dung. Mdt khéc, Fraser
(2000) ciing cho thdy phdt Am 12 k§ ning giao ti€p
biing 16i quan trong nhat clia ti€ng Anh néi riéng va
cédc ngdn nglt khic néi chung. Ngoai ra, phdt dm c6
thé dudc coi la ky ning khé hoc nhat. Miller (2004)
dé cap d&€n tAm quan trong clia viéc day phat Am va
mon ngif Am trong gidng day ti€ng Anh can dugc
can bing v6i viéc gidng day cdc k§ ning ngdn ngit
khic nhu nghe, néi, doc, viét.

2. Phuong phap va két qua nghién ciu

2.1. Phuong phdp nghién ciiu

- D61 tuigng nghién citu

D6i tugng nghién ctu ctia dé tai 12 thuc trang
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gidng day mon ngit Am tai cdc 16p chit lugng cao
nim thit nhat, cac y&u to va miic do 4nh hudng dén
hiéu qua viéc gidng day cta gido vién.

- Pham vi nghién ciiu

Pham vi nghién citu dudc gidi han & 4 16p ti€ng
Anh mdn ngit Am hé chit ludng cao nim thif nhat,
bao gdm khodng 100 sinh vién véi hoc phan ngit
am thuc hanh dugc xay dung va ddm nhin bdi bd
mon Ngoai nglt khong chuyén - Khoa Ngoai nglt
Kinh t&, Trudng Pai hoc Kinh t&€ qudc dan.

- Phuong phdp thu thap dit liéu

Dé tai st dung phuong phdp nghién citu dinh
lugng thong qua bang hdi, phuong phdp nghién ciu
dinh tinh thong qua phuong phdp phdng van siu.
Ngoai ra, dé tai 4p dung céc thi phap xi 1y s6 liéu
bao gdm thii phip thong k€& toan hoc véi cong cu
bang tinh Excel, k§ thuidt ghi 4m, tha thuit ghi
chép, tdng hdp phan tich dif liéu vin ban.

2.2. Phén tich két qud nghién ctiu

2.2.1 Thuc trang kha ndng phdt Gm tiéng Anh clia
sinh vién chdt lugng cao ndm thit nhdt tai Truong
BPai hoc Kinh t€ quéc déan

a. Thyc trang nhan thic ctia sinh vién chat lugng
cao nim thi nhat vé tAm quan trong cia mdn ngit
am ddi vdi viéc hoc ti€ng Anh

Nhin chung, cdc sinh vién trong khdo st phan
16n cho ring mon nglt Am c6 vai trd rit quan trong
trong viéc hoc ti€ng Anh (khodng 68%), s& con lai
cho ring mon ngit Am ¢6 vai trd quan trong (khodng
23%) va mdt phan nhé sinh vién trong khio sat dua
ra y ki€n mon ngit Am c6 vai trd binh thudng (7%)
trong ti€ng Anh. (Bi€u dd 1)

Bi€u dé 1: Nhgn thifc cla sinh vién vé
t@m quan trong cta mén ngiir 6m

M R4t quantrong
M quan trong

binh thwéng

b. Thyc trang rén luyén mon phéit Am ti€ng Anh
clia sinh vién nim thit nhat - hé chit lugng cao

Nhém nghién ctu da dua vao ciu hoi khao sat
nhim nghién cttu thyc trang rén luyén va hoc tp
mon ngit Am ti€ng Anh clia sinh vién nim thi nhat,
hé chit lugng cao (Khéa 63). K&t qua cho thay, chi
khodng 5% s6 sinh vién dudc hdi ¢ rén luyén ngit
am & mic do rat thudng xuyén, 17% trong s& d6
thudng xuyén luyén tap mon ngit Am, 55% so sinh
vién chi thinh thodng rén luyén phit Am, 19% s6
sinh vién trong kh4o st hi€m khi rén luyén ngit Am
va 4% trong s& ho khong bao git luyén tap phat Am.
(Bi€u dd 2)
Biéu dé 2: Mic dé thudng xuyén cla
viéc rén luyén phat am tiéng Anh
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% mrét thudng xuyén
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c. Thuc trang 1y do va muc dich hoc tdp, rén
luyén mon nglt Am cla sinh vién nim thi nhat hé
chitlugng cao

Khi dugc khio sat vé muc dich luyén phit Am
ti€ng Anh clia nhém doi tugng nghién cttu, két qua
thu lai nhu sau: 40% s6 sinh vién trong khdo sét Iva
chon phuong 4n “gitp ban than giao ti€p ti€ng Anh
hiéu qué hon”, 35% trong s6 d6 lya chon “gitip ban
thAn cdm thdy tu tin hon khi néi ti€ng Anh”, 15%
sinh vién trong khéo sat lwa chon muc dich “gidp
thé hién dugc trinh d6 ti€ng Anh clia ban than”, con
lai 10% trong sd cdc sinh vién tham gia khdo sat
chon phuong 4n “dé néi ti€ng Anh chuin nhu ngudi
ban ngit”. (Bi€u dd 3)

2.2.2. Phdn héi ciia gido vién va sinh vién ve kha
nding phdt am ciia sinh vién ndm thit nhdt hé chat
lugng cao

a. Phan hdi tir phia gido vién

Nhém nghién citu dua vao bang hdi phan dinh
gi4 chi quan tir nhém gido vién trong khio sat vé ty
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Biéu dé 3: Muc dich rén luyén phéat 6m
tiéng Anh cua sinh vién

M gitip b3n than giao tiép hiéu qua
M gitip ty tin khinéi ti€ng Anh
gitip thé hién kha ning tiéng Anh

m gitp ndi tiéng Anh chudn nhu
ngui ban ngr

1& sinh vién nim thit nhit hé chit lugng cao c6 trinh
do phat Am kém tai cac 16p ho da va dang gidng
day va thu dugc k&t qua thé hién & bi€u dd 4.

Biéu dd 4 cho thay, trong tong s& 10 gido vién
tham gia khdo sét, 4 gido vién trong s& d6 danh gia
ty 1€ sinh vién c6 khé ning phat Am kém tai mdi 16p
minh gidng day 1a 50% hodc hon. 3 gido vién trong
tong s6 gido vién thudc nhom khio sit Iya chon ty
1& 60% hoic hon. 2 trong s6 10 gido vién nhan thdy
ty 1& sinh vién phat 4&m kém tai 16p 1a dudi 50%
tong s6 sinh vién. Chi c6 mot gido vién con lai
trong nhom khéo sit dinh gié ty 1& sinh vién phat
am kém tai 16p minh gidng day la 70% hoéc hon.

Biéu dé 4: banh gia cla gido vién vé ty Ié
sinh vién phat Gm kém tai cdac I8p gidng day
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thé'p hon 50% 50% hoéc hon 60% hoac hon 70% hodc hon

Nhém nghién ciu ciing di ti€n hanh khao sét
mifc @6 hai long ctia nhém gido vién k€ trén ddi vé6i
kh4 niing phdt Am cla sinh vién nim thd nhit hé
chat lugng cao ma ho da gidng day, két qua: chi c6
khodng 20% s& gido vién cho biét ho thdy hai long
v6i kh3 ning phat Am cla sinh vién, 40% trong s&
gido vién khong c6 y ki€n gi véi kha ning phat Am
cla sinh vién ma minh da giang day, 40% con lai
trong s& gido vién thudc nhdm khdo sit td ra khong

186 $6 1-Thdng 1/2023

Bi€u dé 5: Mic dé hai Iong cla gido vién
déi véi kha ndng phat @m cua sinh vién
ndm th& nhat hé chét Ivgng cao

m hailong
mkhéng coy kién

khéng hai long

hai 1ong véi trinh do phat Am cda sinh vién 16p
minh. (Bi€u dd 5)

b. Phan hoi tir sinh vién

Trong qud trinh ti€n hanh diéu tra mic d6 hai
long cda sinh vién nim thi nhat hé chat lugng cao
ddi v6i kha ning phat Am cla chinh ho, k&t qua cho
thay: 3% s0 sinh vién trong khdo sat cho ring trinh
dd phat Am ti€ng Anh clia minh 12 rit tot, 8% so
sinh vién cho ring trinh d6 phit Am ti€ng Anh clia
ho & mtic do t6t, 41% ty nhan thdy minh c6 trinh do
phdt Am & mic do khéd, 29% cho ring ho dang c6
trinh do phat Am ti€ng Anh & mic tam dugc va 19%
con lai ty nhan thdy trinh do phdt Am ctia minh con
chua tot 1dm. Hau hét sinh vién trong nhém khio
sat tu danh gi4 trinh d6 phat Am ti€ng Anh clia bin
than & mtc d6 khd trd 1én. (Bi€u d6 6)
Biéu db 6: Sinh vién tu danh gia vé khé ndng
phat Gm tiéng Anh cla bdn thén
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2.2.3. Nhitng yéu t6 tac dong dén khd ning phdt
am ctia sinh vién

a, Cdc y€u td lién quan dén gido vién

C6 mdt thyc trang chung 12 viéc thi€u gido vién
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ti€ng Anh dugc dao tao ddy di va bai ban vé ngit
Am da din dén sy thi€u st trong viéc st dung cic
tai liéu va ngudn k§ thuat sin c6 hd tr¢ cho mon
hoc nay (Derwing & Munro, 2005). Foote et al.
(2016) da udc tinh chi c6 khodng 10% thdi gian
trong 16p dugc danh cho phat Am, thudng & dang
phan hdi stta 16i va chi y&u lién quan d&n cic phan
doan (segmental units). Piéu ddng néi Ia thdi lugng
nay chi chi€ém khodng 1/2 thdi gian danh cho ngit
phép va chi khodng 1/7 thai gian danh cho tir vung.
Trong bang hdi danh cho gido vién, nhém nghién
ctiu cling dd dua vao cAu hdéi m& nhim tim hi€u
thém vé qda trinh gido vién tham gia c4dc khéa dao
tao vé gidng day ngif Am tr truSc dén nay. Mot
trong s6 cdc gido vién dugc hdi dua ra ciu trd 15i
“Chua tirng tham gia khéa hoc vé ngit Am ndo”, s&
con lai trong nhém gido vién déu dua ra ciu trd 15i
da tirng tham gia mon ngit Am trong 30 tiét hoc clia
chuong trinh dao tao ¢ nhan va thac sy. Khong ai
trong s& ho tirng tham gia mdt khéa hoc chuyén sau
vé ngit Am tif trudc téi nay.

Tai bang héi danh cho sinh vién, nhém nghién
cltu da dua ra ciu hdi vé mifc do thudng xuyén
trong viéc stta 18i ph4t Am clia gido vién ddi véi hoc
vién tai cdc ti€t hoc ti€ng Anh ma ho da tham gia tir
truc d€n nay. K&t qud thu dugc nhu sau: chi ¢
khodng 5% sinh vién chon phudng 4n “rit thudng
xuyén”, 17% s6 ho cho ring gido vién thudng
xuyén sita 16i phat Am trong qu4 trinh hoc. Trong s6
d6, 53% s sinh vién lya chon “thinh thodng”, 19%
lura chon “hi€m khi”. S& con lai chi€m 4% véi lua
chon duarala “rathi€mkhi”.

Biéu dé 7. Miic dg thudng xuyén gido vién
sta 16i phat Gm cla sinh vién

mrét thudng xuyén

mthudng xuyén

thinh thoang
o hiém khi

m rat hiém khi

b. C4c y&u t6 lién quan dén sinh vién
Anh hudng tiéng me dé
Sttc d4nh hudng cla ngdn ngit me dé 1a ti€ng

Viét din dén kho khin trong viéc phat &m cdc Am
clia ngdn ngit dich 12 ti€ng Anh. Trén thyc t&, hé
thong ngit Am cla Ti€ng Viét va ti€ng Anh khéc
nhau rit nhiéu, trong d6 ti€ng Viét 12 ngdn ngit c6
Am ti€t va thanh diéu, con ti€ng Anh lai 12 ngdn
ngil c6 trong Am nhung khong thanh diéu.

Khd ndng ngit dm

C6 quan di€m chung cho thy, mot s6 ngudi
hoc ti€ng Anh néi riéng va ngdn ngit néi chung c6
kha niing ngoai ngif tot hon mot s& ngudi khac. Vi
vay, ho cé thé phan biét sy khic biét gitta 2 Am
thanh chinh xdc hon va c6 thé bit chudc Am thanh
tot hon.

Thdi do va dong co

Bat ky gido vién nao ciing ¢6 thé cong nhan sy
khéac biét gitra mot sinh vién tich cuc, c6 dong luc
v&i mot sinh vién thi€u dong luc hoc tap la rat16n.

2.2.4. Nhitng kho khan thdch thiic trong gidng
day ngit am cho sinh vién ndam thit nhdt hé chat
luong cao

a. Kho khin thdch thitc dén tir phia ngudi hoc

Khi dugc hdi cau hdi vé nhitng vuéng mic
thudng gip clta gido vién khi gidng day ky niang
ngit Am thyc hanh cho d6i tugng sinh vién nim thi
nhat hé chit lugng cao, c6 thay/ co gido cho ring
“kh6 khin chd y&u Ia tinh trang sinh vién c6 théi
quen phat Am sai trong thdi gian dai (tf ldc bit
diu lam quen vdi ti€ng Anh) nén rat khé sira d6i”.
Trong khi d6, mot vai y ki€n lai cho ring “sinh
vién nim thi nha't da phin con bs ngd, rut ré, ngai
thé hién, do chua quen trudng 16p va ban be .

b. Kh6 khin thdch thac khac

Sis6 16p dao dong tir 30 t&i 35 sinh vién I1a con
s6 chua thuc sy ly tudng véi 16p hoc ti€ng Anh
n6i chung va 16p nglt 4m ndi riéng. Gido vién cho
ring s& lugng sinh vién trong 16p dong sé& han ché&
cac cd hoi thuc hanh cta sinh vién, dic biét véi
mon ngit Am 12 modn hoc cAn rdt nhiéu co hoi
luyén tip va chinh sita du6i sy huéng din cla
gido vién.

2.2.5. Gidi phdp khdc phuc nhitng khé khdn trong
gidng day ngit dm nham givip sinh vién cé khd ndng
phdt am tét hon.

a. Giai phép lién quan dé€n ngudi hoc

Thit nhét, ngay tir du, sinh vién can dudc gidi
thich vé tAm quan trong va mdi lién hé giita cic
muc tiéu dao tao ti€ng Anh v6i yéu cau va doi hoi
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clia chuong trinh, cta thuc t&€ hoc tip va lam viéc
sau nay dé ho c6 dong co, nhu cAu hoc tap tich cuc,
ding dinh huéng.

Thit hai, ngudi hoc cAn chi dong tham gia vio
bai gidng trén 16p. Ngit Am von 14 k§ ning cin c6
muc do ren luyén thudng xuyén. Bén canh viéc
nim rd cic quy tic ngit Am cin ban, sinh vién cin
chii dong tich cuc luyén tap dudi sy huéng dan clia
gido vién va s quan sit gép y tif ban dong hoc.

Thit ba, tinh than tu hoc trong sinh vién cin
dudc nang cao. Thoi lugng danh cho moén hoc trén
16p thuc sy khong dd né€u sinh vién mudn ning
cao kha ning phdt 4&m cta bdn than. Trong qud
trinh tu hoc, gido vién nén I3 ngudi néu van dé,
dua ra nhiém vy, sinh vién thdong qua d6 s€ phat
huy kha ning ty tim toi, tv hoc dé€ hoan thanh
nhiém vu dudc giao.

b. Gidi phdp lién quan dén gido vién

Thit nhét, vé trinh do gido vién gidng day mon
hoc dic thit ndy can dugc dao tao thudng xuyén
thong qua cdc khéa tdp huin, ning cao ning luc.

Thit hai, trong b&i canh hién nay, ngudi day can
nim dugc nhiéu phuong thiic gidng day hién dai,
linh hoat trong viéc lga chon phuong thitc va k¥
thuat gidp bai gidng dat hiéu qué cao nhat phit hop
vGingit cdnh va muc tiéu hoc mon hoc.

Thit ba, € tao dong luc hoc tip cho sinh vién,
gido vién cAn cé nhitng quy dinh khen thudng ro
rang trong qua trinh gidng day va hoc tap.

3.Kétluan

Vi muc dich khdo sdt, danh gia thuc trang day
va hoc mén ngit Am ti€ng Anh cho sinh vién nim
tht nhat hé chat lugng cao tai Trudng Pai hoc
Kinh t& qudc dan, ddng thdi tim hiéu nhitng thach

TAILIEU THAM KHAO:

Tiéng Viét

thicc chinh ddi véi gido vién khi tham gia gidng
day hoc phin ngit 4m thyc hanh cho nhém ddi
tugng sinh vién nay, tir d6 tim ra nhitng giai phap
gidp gido vién vugt qua thach thifc trong qua trinh
gidng day, nhim hoan thién va ning cao hiéu qua
gid gidang, ddp dng dugc nhu rén luyén va phat
trién kha ning phat Am ti€ng Anh cda sinh vién
nim thit nhit, dé tai nghién citu di thu dudc cdc
k&t qua nhu sau:

Thit nhat, nghién cttu da tdng quan dudc tinh
hinh nghién citu vé thich thifc trong gidng day mon
nglt Am thuc hanh trén th& gi6i va tai Viét Nam.
Nghién cttu ciing dua ra cdc khdi niém chung vé
ngit Am v Am vi hoc trong ti€ng Anh. Bén canh dé,
nghién ctiu ciing tim hi€u cdc khai niém vé vai tro
clia mon ngit Am trong viéc hoc ti€ng Anh, ciling
nhu tAm quan trong clia viéc phat Am chuin trong
qu4 trinh hoc va st dung ti€ng Anh.

Thit hai, thong qua cong cu bang hdi va phdong
van sdu, dé tai da khio sdt, phén tich va lam rd
thuc trang khd ning phdt Am clia sinh vién chat
lugng cao nim thit nha't tai Trudng Pai hoc Kinh
t&€ quoc din, bao gdm c4 phan hdi truc ti€p tir phia
gido vién va tu phia sinh vién, cling nhu nhitng
khé khin, thach thic ma gido vién gdp phai khi
tham gia gidng day mon ngt &m thyc hanh cho
sinh vién nay.

Thit ba, can ct trén thuc trang gidng day va hoc
tAp modn nglt Am ti€ng Anh cho d6i tugng sinh vién
nim thi nhit hé chat lugng cao, ciing nhu nhitng
phan tich tdng hdp cdc khé khin, thich thic trong
viéc day nglt &m cho nhém sinh vién nay, nghién
clfu da goi ¥ mot sd gidi phép lién quan dén cd 2
nhém ddi tugng ngudi day va ngudi hoc B
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ABSTRACT:

Teaching foreign languages in general and English in particular in Vietnam has traditionally
focused on only four skills including listening, speaking, reading and writing. This tradditional
learning approach has not yet focused on pronunciation skills. This paper proposes some solutions
and necessary references to help lecturers improve their teaching of phonetics in order to meet
the needs of learners and catch up with the general teaching trend.
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