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TOM TAT:

Nghién ctru nham xac dinh va do luong mirc d anh hudng ciia hé thong thong tin ké toan quan tri
dén hiéu qua hoat dong ctia cac doanh nghiép san xuat tai Thanh phd Ho Chi Minh. Két qua nghién
ctru cho thay, chat lugng thong tin ké toan quan tri, mirc do tich hop hé théng, chat lugng hé thong
thong tin, ning luc ctia ngudi sir dung, su hd tro ciia nha quan 1y cap cao va muc do Gmg dung cong
nghé s déu c6 tic dong cting chidu dén higu qua hoat dong ctia doanh nghiép san xuét. Trén co s do,
nghién ciru dé xuat mot s ham ¥ quan tri nham nang cao hiéu qua trién khai hé thong thong tin ké toan
quan tri, gop phﬁn cai thién hiéu qua hoat dong, tang nang lyc canh tranh va thiic déy phat trién bén
vitng cho cac doanh nghiép san xuét tai Thanh phé H6 Chi Minh.

T khoa: hé théng thong tin ké toan quan tri, hi€u qua hoat dong, doanh nghiép san xuét, Thanh

phé H6 Chi Minh.

1. Pat van dé

Trong bbi canh chuyén d6i sé dang dién ra manh
mé trén toan cau, hé thong thong tin ké toan quan tri
ngay cang giit vai trd quan trong trong viéc hd trg cac
nha quan tri ra quyét dinh. Khong chi cung cép cac
thong tin tai chinh, hé thong thong tin ké toan quén tri
con cung cap va tich hop céc thong tin phi tai chinh
phuc vu cong tac lap ké hoach, kiém soat, danh gia
hiéu qua va hoach dinh chién luoc trong moi truong
kinh doanh c6 nhiéu bién dong.

D6i voi cac doanh nghiép san xuat, viéc Gng
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dung hé thong thong tin ké toan quan trj cang tro
nén can thiét khi cac doanh nghiép phai déi mat voi
ap luc canh tranh ngay cang 16n, yéu cau toi uu hoa
chi phi san xuat, nang cao ning suat lao dong, kiém
soat chat luong san pham va dap tmg nhanh nhu cau
cua thi trudng. Mot hé théng thong tin ké toan quan
tri duogc thiét ké va van hanh hiéu qua s€ giup doanh
nghiép cung cap thong tin kip thoi, chinh xac
va pht hop cho cic cip quan ly, tir d6 nang cao
chat lugng quyét dinh quan tri va cai thién hiéu qua
hoat dong.



KE TOAN - KIEM TOAN

Thanh phé H6 Chi Minh 14 trung tdm kinh té 16n
nhit ca nudc, tip trung sb luong 16n cic doanh
nghiép san xuit thudc nhiéu linh vuc khac nhau. Tuy
nhién, mirc d6 tng dung hé thong thong tin ké toan
quan tri gitra cac doanh nghiép con c6 su khac biét
dang ké do quy mo, trinh d9 cong ngh¢, nguon nhan
lyc va kha ning dau tur.

Do d6, két qua nghién ctru nay s& gop phan bd
sung bang chimg thuc nghiém vé vai tro ciia hé théng
thong tin ké toan quan tri, dong thoi cung cap co s
khoa hoc dé cac doanh nghiép hoan thién hé thong
thong tin, ndng cao chat luong quan tri va cai thién
hiéu qua hoat dong trong diéu kién canh tranh ngay
cang gay git.

2. Co s6' 1y thuyét, md hinh va phwong phap
nghién ciru

2.1. Co s6 Iy thuyét va mé hinh dé xudt

Theo Hall (2011), hé théng thong tin ké toan
quan tri la mdt b phan quan trong ctua hé théng
thong tin ké toan, co chirc ning thu thap, xu 1y va
cung cip cac thong tin tai chinh ciing nhu phi tai
chinh phuc vu cho hoat dong lap ké hoach, kiém
so4t va ra quyét dinh cua cac nha quan tri. Chat
lugng cua hé théng thong tin ké toan quan tri dugc
phan anh thong qua kha nang cung cap thong tin kip
thoi, chinh xac, day du va phi hop voi nhu cau quan
ly. Trong diéu kién méi truong kinh doanh ngay
cang phic tap, hé thong thong tin ké toan quan tri
khong chi hd tro kiém soat hoat dong ma con gop
phan ning cao hi¢u qua hoat dong va ning lyc canh
tranh cua doanh nghiép.

Dua trén tong quan ly thuyét va cac nghién ciru
trude day, nghién ciru dé xudt cac nhan t6 cua hé
thong thong tin ké toan quan tri anh huong dén hiéu
qua hoat dong ciia cac doanh nghiép san xuét tai
Thanh phé H5 Chi Minh nhu sau:

- Chdt lwong théng tin ké todn quan tri

Theo Chenhall & Morris (1986), thong tin ké toan
quan tri c6 gia tri khi dap tng cac dac tinh nhu pham
vi rong, tinh kip thoi, mic do tong hop va kha ning
tich hop. Thong tin c6 chat lugng gitip nha quan tri
dua ra cac quyét dinh chinh xé4c, giam thiéu rui ro va
nang cao hiéu qua sir dung ngudn luc.

Nhiéu nghién ctru sau nay ciing khang dinh, chat
luong thong tin 13 yéu t6 quan trong nhét quyét dinh
su thanh cong cta hé thong thong tin ké toan quan tri
va co tac dong tich cuc dén hiéu qua hoat dong cua
doanh nghiép.

Gia thuyét H1: Chat luong thong tin ké toan
quan tri anh huong ctng chiéu dén hiéu qua hoat
dong ctia cac doanh nghiép san xuét tai Thanh phd
H6 Chi Minh.

- Mikc dé tich hop ciia hé thong thong tin ké todn
quan tri

Theo Romney va Steinbart (2021), hé thong thong
tin ké toan quan trj cang duoc tich hop véi cac bo
phan nhu san xuat, ban hang, mua hang, kho va tai
chinh thi kha ning chia sé dit liéu cang tt, gitp giam
trang 13p thong tin va nang cao hiéu qua phdi hop
gitra cac phong ban.

Viée tich hop dit liéu gitp doanh nghiép rat ngén
thoi gian xtr 1y thong tin, nng cao chat luong ra
quyét dinh va cai thién hi¢u qua hoat dong trong méi
trudng san xudt hién dai.

Gia thuyét H2: Mirc d¢ tich hop cuia hé thong
thong tin ké toan quan tri anh huong cling chiéu dén
hi€u qua hoat dong cua cac doanh nghiép san Xuét tai
Thanh phd Ho6 Chi Minh.

- Chdt lwong hé thong théng tin

Theo DeLone & McLean (2003), chét luong hé
thong duoc thé hién thong qua tinh 6n dinh, do tin
cay, tinh dé su dung, kha nang xtr Iy va mtrc do bao
mat ctia hé théng thong tin. Mot hé théng c6 chat
luong cao s& gitip ngudi sir dung tiép can thong tin
nhanh chong, giam sai sot trong xt ly dir liéu va nang
cao hiéu qua cong viéc.

DP6i v6i doanh nghiép san xuit, chat lugng
h¢ thong thong tin cang cao thi viéc quan 1y chi phi,
lap ké hoach san xuit va kiém soat hoat dong cang
hiéu qua.

Gia thuyét H3: Chat luong hé thong thong tin ké
toan quan tri anh hudng cting chiéu dén hiéu qua hoat
dong cua cac doanh nghiép san xuat tai Thanh phd
H6 Chi Minh.

- Néng liee ciia nguwoi sir dung hé thong

Theo Ismail (2009), hi¢u qua cta hé théng thong
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tin ké toan quan tri phu thudc dang ké vao ning luc
chuyén mon, k¥ nang cong ngh¢ va kha nang khai
thac thong tin cua nguodi st dung. Ngudi str dung cé
trinh d§ chuyén moén cao s€ tan dung tdt cac chirc
nang cua hé théng, khai thac hiéu qua di li¢u phuc vu
cho viéc ra quyét dinh quén tri.

Bén canh do, viéc dao tao thuong xuyén giup
nang cao kha nang thich tng voi cac cong nghé moi
va gop phﬁn cai thién hiéu qua hoat dong cua doanh
nghiép.

Gia thuyét H4: Ning lyc ctia nguoi sir dung hé
thong thong tin ké toan quan tri anh hudng cing
chiéu dén hiéu qua hoat dong cuia cac doanh nghiép
san xudt tai Thanh phé H6 Chi Minh.

- Sw hé tro ciia nha quan 1y cdp cao

Theo Ifinedo (2008), cam két va su hd tro ciia nha
quan 1y cip cao dong vai trd quyét dinh trong qua
trinh trién khai va van hanh cac hé théng thong tin. Su
quan tim ctia lanh dao giup doanh nghiép phan bo
nguon lyc phii hop, tao diéu kién dao tao nhan vién va
khuyén khich viéc sir dung hé théng trong hoat dong
quén ly.

Nhiéu nghién ctru thyc nghiém cho thay, sy hd tro
ctia lanh dao gop phan nang cao muc do thanh cong
cuahé théng thong tin va cai thi€n hi€u qua hoat dong
cua doanh nghiép.

Gia thuyét H5: Su hd tro cia nha quan 1y cip cao
anh hudng cung chiéu dén hiéu qua hoat dong ctia cac
doanh nghiép san xuat tai Thanh phd H6 Chi Minh.

- Mikc d§ irng dung cong nghé so

Su phat trién cta cac cong nghé nhu ERP, dién
toan dam may, dir liéu 16n va tri tu€ nhan tao da lam
thay ddi cach thirc thu thap, xir Iy va phan tich thong
tin ké toan quan tri. Theo Granlund (2011), viéc tmg
dung cong nghé s gitp nang cao kha ning ty dong
hoa, tang tde do xur Iy dir li¢u va ho tro phan tich theo
thoi gian thyc, tir do cai thién chét lwong thong tin
phuc vu quan tri.

Trong cac doanh nghiép san xuit, cong nghé sb
con giup két ndi dir licu gitra cac bo phan, téi wu hoa
quy trinh va nang cao hi¢u qua hoat dong.

Gia thuyét H6: Mirc do umg dung cong nghé sb
trong hé thong thong tin ké toan quan tri anh hudng
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cung chiéu dén hiéu qua hoat dong cua cac doanh
nghiép san xuat tai Thanh phé H6 Chi Minh.

2.2. Phwong phap va div liéu nghién ciru

Nghién ctu dugc thuc hién theo phuong phap
hdn hop. Phuong phéap nghién ctru dinh tinh duoc
sit dung dé tong quan cdc nghién ctru trude, hé
théng hoéa co so 1y thuyét va dé xuit moé hinh
nghién ctru vé anh hudng ciia hé thong thong tin ké
toan quan tri dén hiéu qua hoat dong cta cac doanh
nghiép san xuat tai Thanh phé HO Chi Minh. Ddng
thoi, tac gia tién hanh thao luan chuyén gia dé hiéu
chinh m6 hinh nghién ctru, thang do va bang cau
hoi khao sat. Phuong phap nghién ctru dinh luong
duoc su dung nham kiém dinh mé hinh nghién ctru,
xac dinh va do luong mirc d0 anh huong cua cac
nhan t6 thuoc hé thong thong tin ké toan quan tri
dén hiéu qua hoat dong cua cac doanh nghiép san
xudt tai Thanh phd H6 Chi Minh.

Phuong phép chon miu: Mau dugc chon theo
phuong phap ngau nhién. Theo Tabachnick & Fidell
(2007), khi sir dung hoi quy boi, kich thudc mau duoc
xac dinh theo cong thirc: n > 50 + 8p (trong d6 p 14 s6
luong bién doc 1ap). Vi 6 bién doc lap, ¢ mau tdi
thiéu 12 98. Nghién ctru tién hanh khdo sat 220 doanh
nghiép san xuat tai Thanh phé H6 Chi Minh, s6 miu
nay dap tmg yéu cau phan tich.

Téc gia d& xudt mo hinh nghién ctru anh huong
ctia hé thong thong tin ké toan quan tri dén hiéu qua
hoat dong cua cac doanh nghiép san xuét tai Thanh
phd H) Chi Minh nhu sau:

HQHD = o+ B1CLTT + B.TICHHOP + f:CLHT

+ BaNLSD + BsHTQL + BsUDCN + ¢

Trong do:

« CLTT: Chét lugng thong tin ké toan quan tri

« TICHHOP: Mitc d9 tich hop ctia h¢ thong thong
tin ké toan quan tri.

« CLHT: Chat luong hé thong thong tin.

« NLSD: Ning luc ctia nguoi st dung hé thong.

« HTQL: Sy hd trg ctia nha quan 1y cap cao.

« UDCN: Miic d6 ng dung cong nghé sb.

* HQHD: Hiéu qua hoat dong cua doanh nghiép
san xuét tai Thanh phd H6 Chi Minh.

* &: Sai sd
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« Bo: Hang s6 hdi quy

* B1, B2, B3, Pa, Bs, Ps: Trong s6 hoi quy.

3. Két qua nghién ctru

Sau khi kiém dinh d6 tin cay cac thang do cua céc
bién doc 1ap va bién phu thudc, tac gia danh gia mirc
d6 pht hop ctia mé hinh hdi quy tuyén tinh nhu sau:

Bang 1 cho thdy, gia tri hé s6 R? hiéu chinh bang
0,629 > 0,5, do d6 md hinh nghién ctru phu hop dé
danh gia mdi quan hé giita bién phy thugc 1 hiéu qua
hoat dong ctia doanh nghiép san xuét va cac bién doc
lap gdm chét lugng thong tin ké toan quén tri, mirc do
tich hop cta hé thong thong tin ké toan quan tri, chat
luong hé thong thong tin, nang lyc ctia nguoi sir dung
hé théng, su hd tro cia nha quan ly cép cao vamuc do
tmg dung cong nghé sd. Gia tri R? hiéu chinh bang
0,629 cho thdy, cac bién doc lap trong mo hinh giai
thich dugc 62,9% su bién thién cua hiéu qua hoat
dong doanh nghiép.

Can clr vao Bang 2, phuong trinh hdi quy tuyén
tinh boi vé anh huong ctia hé thong thong tin ké toan

quan tri dén hiéu qua hoat dong ctia cac doanh nghiép
san xuat tai Thanh phd HO6 Chi Minh véi cac hé sb
chuan hoéa nhu sau:

HQHD=0,421CLTT + 0,238 TICHHOP
+0,185CLHT +0,146NLSD
+0,131HTQL +0,108UDCN

4. Két ludn

Nghién ctru nham xéc dinh va do ludng mirc do
anh huong cua hé thong thong tin ké toan quan tri dén
hiéu qua hoat dong ctia cac doanh nghiép san xuat tai
Thanh ph6 H6 Chi Minh.

Két qua nghién ciru cho thay, tat ca cc nhén to
déu c6 tac dong cing chiéu dén hiéu qua hoat dong
ctia doanh nghiép véi muc y nghia théng ké 5%.
Trong d6, mirc d6 anh hudng cia cac nhan t6 theo thir
tir tir cao dén thap 1a: chit lugng thong tin ké toan
quan tri, mirc do tich hop cuia hé théng thong tin ké
toan quan tri, chét luwong hé théng thong tin, nang luc
ctia nguoi st dung hé théng, su hd tro clia nha quan Iy
cap cao va mirc d6 img dung cong nghé sd.

Bang 1. Panh gi@ méc dd phi hdp clia mé hinh héi quy tuyén tinh da bién

M6 hinh Hés6R | HésoR? Hé s6 R? - hiéu chinh Sai s6 chuan ctuia wée lwong
1 ,8012 ,641 ,16835
Nguon: Tinh todn tir phan mém SPSS
Bdang 2. Bang két qud cdc trong sé héi quy
A Hé s6 chwa Saisé Beta .
geligh chudnhéa(B) | chuan | chuanhoéa t Sig. EHEENED P

(Constant) -2,145 316 -6,788 ,000
CLTT ,162 ,032 421 5,063 ,000 ,812 1,231
TICHHOP ,139 ,031 ,238 4,484 ,000 ,845 1,183
CLHT ,(118 ,037 ,(185 3,189 ,002 ,896 1,116
NLSD ,094 ,035 ,146 2,686 ,008 ,874 1,144
HTQL ,087 ,030 ,131 2,900 ,004 ,838 1,193
UDCN ,079 ,034 ,(108 2,324 ,021 ,907 1,102

Nguon: Tinh todn tir phan mém SPSS
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5. Kién nghi

Tir két qua nghién ciru, tac gia dé xudt mot sd kién
nghi nhim ning cao hi¢u qua hoat dong cta cac
doanh nghiép san xuét théng qua viéc hoan thién hé
thong thong tin ké toan quan tri nhu sau:

Trudc hét, doanh nghiép can nang cao chat lugng
thong tin ké toan quan tri bang cach xdy dung quy
trinh thu thap, xtr Iy va cung cap thong tin day du,
chinh xéc, kip thoi va phu hop véi nhu cau ra quyét
dinh ctia nha quan trj. Pong thoi, can thuong xuyén ra
sodt va chuan hoa dit liéu nhdm han ché sai s6t va
nang cao dd tin cay cua thong tin.

Bén canh d6, doanh nghiép can ting cudng mirc
d6 tich hop ciia hé thong thong tin ké toan quan tri voi
cac bd phan nhu san xuét, ban hang, mua hang, kho
va tai chinh nham dam bao dit liéu duoc chia s¢ dong
bg, giam trung lap thong tin va nang cao hiéu qua
phdi hop trong quan 1y.

Dbi voi chét lugng hé thong thong tin, doanh
nghiép can dau tu nang cip ha ting cong nghé, bao
dam hé théng van hanh 6n dinh, an toan va dé su
dung. Viéc bao tri, cdp nhat phﬁn mém thuong
xuyén s& gop phan nang cao hiéu qua khai thac hé

TAI LIEU THAM KHAO:

théng va dap tmg yéu cdu quan tri trong bdi canh
chuyén doi sé.

Ngoai ra, doanh nghiép can chu trong dao tao va
nang cao nang luc ctia nguoi st dung hé thong, dic
biét 1a doi ngli ké toan quan tri va can bg quan ly. Viéc
t6 chirc cac khoa dao tao dinh ky vé chuyén mén va ky
ning sir dung hé thong s& gitp ngudi sir dung khai
thac hiéu qua thong tin phuc vu hoat dong quan tri.

Su hd trg ctia nha quan 1y cap cao ciing dong vai
trd quan trong dbi voi su thanh cong cua hé thong
thong tin ké toan quan tri. Ban lanh dao can thé hién
su cam két trong viéc dau tu nguén Iuc, ban hanh cac
chinh sach khuyén khich st dung hé thong va tao
diéu kién dé hé théng dugc trién khai hiéu qua trong
toan doanh nghiép.

Cubi cung, doanh nghiép can ¢y manh tmg dung
cong ngh¢ s6 nhu ERP, dién toan dam may, dir liéu
16n va tri tué nhan tao vao hé thong thong tin ké toan
quan tri nhdm nang cao kha ning xtr 1y dir lidu, cung
cap thong tin theo thoi gian thyc va hd trg cac quyét
dinh quan tri nhanh chéng, chinh xac, tir 46 gép phan
nang cao hi€u qua hoat dong va nang lyc canh tranh
ctia doanh nghiép san xuit m
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IMPACT OF MANAGEMENT ACCOUNTING INFORMATION
SYSTEMS ON OPERATIONAL PERFORMANCE
OF MANUFACTURING ENTERPRISES
IN HO CHIMINH CITY

® LY NGUYEN NGOC THAO
Ho Chi Minh City College of Industry and Trade

ABSTRACT:

This study aims to determine and measure the impact of management accounting information
systems on the operational performance of manufacturing enterprises in Ho Chi Minh City. The
findings show that information quality, system integration, system quality, user competence, top
management support, and the level of digital technology adoption all positively influence firm
performance. Based on these results, the study proposes managerial implications to enhance the
effectiveness of management accounting information systems, thereby improving operational
performance, strengthening competitiveness, and promoting sustainable development.

Keywords: management accounting information system, operational performance,
manufacturing enterprises, Ho Chi Minh City.
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